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’ LKK Auto Consultants Pte Ltd

;; = 51 Ubl fwe 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
- TEL 6256 3561 FAX 6256 4315
Reg Mo 10080719BR GST Reg No. 18-8607188-R
Affilisted to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Refl CC4/AIG180096827/AmD3
78 SHENTON WAY #08-16 ” ul"mmwu
CHARTIS BUILDING Date : 28-05-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SKZ 715D Veh. Inspected SGH 56F
Policy No. Coverage (8) 0.00
Claim No. Excess (§) D.00
Assign From Assign Date 2810572018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyraes
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 18/0572018 Inspection Date 25/0572018
Survey held at CRUISE AUTOCARE FL
53 UBI AVE 1 PAYA UBI IND. PARK #03-53
SINGAPORE 408234
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CRUISE AUTOCARE PTE LTD

QUOTATION

MS: AIG ASIA PACIFIC INSURANCE PTE. LTD. R oA Quotation No: QCAGD185
TO: CLAIM DEPARTMENT Quote Date: 25-May-18
Fax: 6835 7416 v Contact No: 68416780
Fax No: 68413527
Vah No. SGHSEP Make | Model: M/BENZ E220
s Descriplion LIST PRICE  Qty Amoun|
PARTS 27
1 FRONT HEADLAMP, LH | £2,502.00 1 $2,502.00
2 FRONT FENDER, LH LA $7B4.00 1 $784.00
3 FRONT FENDER BRACKET, LH $86.40 1 $86.40 |
DISCOUNT GIVEN 10 % ($346.24)
LABOUR
1 LABOUR TO REMOVE DAMAGED PARTS, ALIGN AND REPLACE PARTS S400:00
2 SPRAY PAINTING ON FRONT BUMPER, FRONT LH FENDER, FRONT LH 51,?50:ﬂﬁ
WING MIRROR, FRONT LH DOOR, REAR LH DOOR, REAR LH FENDER ¢
AND REAR BUMPER
3 CHECK ELECTRICAL $50-00
LUMP SUM 20% DISCOUNT (81,083.23]
Sub Total $4,252.83
GST @ 7% £287.70
Cruise Autocare Pie Lid Signature of Customer Total: $4,550.63
i
LEK Aut f [ A
e Re L5 f
' — ; o
=
53 Ubi Aven trdustmat Park#03-53 Singapore 408934

TEL: 6B41 6760 FAX: 6B41 3527
Email: cruiseac@singnet com.sg



CRUISE AUTOCARE PTE LTD

Date: 26™ Nov 2018
AlG ASIA PACIFIC INSURANCE PTE. LTD.
TO: CLAIM DEPARTMENT
QOur Rel: CC4/AIG 8009627 fAMDB3
Dear Sirf Madam,

ACCIDENT INVOLVING SKZ715D & SGHS6P ALONG 955A HOUGANG AVE 9 CARPARTK ON 18/05/2018
AT 1740HRS

{1 COST OF REPAIR (WITH GST) £3.317.00

2 LOSSOF USE FOR 4 DAYS @ $100 PER DAY $400.00

3 LTASEARCH FEES $7.45
§3,724.45

We attached herein SGH56P GIA report, LTA search receipt and our final repair bill. Please kindly let us
have the acceptance letter and discharge voucher. Please kindly contact the undersigned at
crulseac@singnet.com.sg or 97608848,

53 Ubi Avenue 1, Paya Ubi Industrial Park #03-53 Singapore 408934
TEL: 6841 6760 FAX: 6841 3527
Email: cruiseac@singnet.com.sg
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S1UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC4/AIGIB009627/Amb3

04 JUNE 2018

YAK GUO DING

Blk 639 Yishun Street 61
#03-172

SINGAPORE 760639

Dear Sir/Madam.

ACCIDENT INVOLVING SKZ715D AND SGH 56P ON 18/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pie Lid.

Please call us if you have further queries.

Yours faithfully,

—

rd g -~
b |- F

Btvm
Case Handler

DID: 6749 4274
FAX: 6741 4108

Email: bevanlim/@ lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Moror Claims Depi)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, C & P RENT-A-CAR PTE LTD (the third party claimant”) of 41 Pandan Road. Singapore

609283 (address), owner of SGH S6P (vehicle no.) hereby authorize CRUISE AUTOCARE PTE
LTD (“the workshop™) to act for me with respect to my claim for repair costs and/or rental and/or

loss of use (“claim™) for my vehicle no SGH S6P that was damaged pursuant to the accident which

occurred on 18/05/2018 (date) along 955A HOUGANG AVE 9 CAR PARK (location) involving
vehicle no/s SKZ 715D (“the accident™).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concemned.

Daed this 12~ (day) of =< (manth) 20 1% (year)

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CRUISE AUTOCARE PTE LTD (“the workshop") hereby confirm that we/I have reached
an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
§83.317.00 (Repair Cost), $8400.00 (Loss of Use/Rental), $87.45 (Disbursement) for vehicle no.
SGH 56P that was damaged pursuant to the accident which occurred on 18/05/2018 (date) along

955A HOUGANG AVE 9 CAR PARK (location) involving vehicle no/s SKZ 715D, This is
pursuant to the inspection conducted on 25/05/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner C & P RENT-A-CAR PTE LTD (the third
party claimant™) of vehicle no. SGH S6P make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SGH S6P (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this |Q_— (day) of Dee (manth) lﬂ_l_g (year)

O

Signed by appnn:d surveyor Signed by “the workshop” (with chop)




CRUISE AUTOCARE PTE LTD

GST NO. 200412741G

MS:  AIG ASIA PACIFIC INSURANCE PTE. LTD.

TO: CLAIM DEPARTMENT Date: 26-Nov-18
Fax: 6835 7416 Contact No: BB416TED
Fax No: BB413527
Vah No SGHS56P Make ! Model: M/BENZ E220
Amount
1 ACCIDENT REPAIR ON_SGHSEP FOR ACCIDENT ON 18.05.2018 §3,100.00

Sub Total $3,100.00
G5T@ ™ 5217.00

Total: £3.317.00

Cruise Autocare Pte Ltd.

53 Ubl Avenue 1, Paya Ubl Industrial Park #03-53 Singapore 408934
TEL: 6841 6760 FAX: 6841 3527

Email: cruiseac@singnet com sg



Print DataTima : 25 May 2018/ 08:25:27
Receipt Date/Time ; 25 May 2018/ 08:25:27

Tax Invoice/Receipt
Receipt No. [TNET-00000-150525-000205
Previous Receipt No. :
SM Item Description/ Amount GST Amount

Business Transaction Reference Before Amount After GST
No, GST (59) (5%) (5%)

Resull of Insurance Enguiry - SKZT15D

As al 18 May 2018/17:40:00

Insuranca Co: AIG ASIA PACIFIC INSURANCE PTE, LTD.

1 Insurance Enguiry - SKZT150D

Enquiry Fes T.00 049 T49
201805250824 5THIGSTT
Sub-Total T.00 049 T49
Total Before Rounding T.00 D48 TAD
Rounding Difference 0.04
Total Amount Payable TAS
Paig By
1268 Credll Card: 745
VisaMastarCard
Total TAS
Cash Change 0.00
Tendered Amount TAS
Excess Refundabie Amagnt 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment sarvice
provider | financial institution, Otherwise, the transaction and receipt is considerad vold and late fee

may apply.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
|CLAIM SUBFOLDER TRACKING - ) N i
| Case | Noofed Ext Subrmitied Ad] Asigned | Aa) Epe | Ad) Sunmittea ins Auth'ed Status
ey |31 May 2018 conn “ME Iss310000  s$3,100.00 Suhiing for-Svey
© jesee]] [ essair) [ ot ]] weed | cance case |

Claim Details

[Created by adjuster]

YAK GUO DING, 0. S0242038C
C & P RENT-A-CAR PTE LTD, (o fleg. No.j 1979004774

SGHSEP Date of Loss: | 18/05/2018 17:00 - :59

1137 Mariths and 8 Days From LTA Reg Date (Man Yr)]

TP / 161826372956 Mot " 12100446563 (Comprehensive)

(Clairmant):
— _ |Excess: 1
Crulse Autocare Pte Lid () 53 UBI AVE | PAYA UBI IND, PARK #03-53, 408934 Ubi - Tel:

AIG Asia Pacific Tnsurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by MdNoor, Morsiah] Norsiah MdMoor@aig com

|
SKZT15D Policy No. | spgvn13seyvez/Pros
|

Liberty Insurance Pte Ltd [(HQ) - Tel: (65) 6221 8611
LKK Auto Consultants Pte Lid (HQ) - Tel: £256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 07/06/2018]

| ASSOCIATED MAIL RECEIVED View Al | Composs Cass sad |
There are no mail for this case.

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | Compiete |

Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?
Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 18/12/2018



Merimen e-Claims

Claim Documents

*SGHS56P (161B2637295G)
[SKZ715D]
TR
C & P RENT-A-CAR PTELTD
May 18 2018 5:00PM
[YAK GUO DING]
Cruise Autocare Pte Ltd

Page | of 2
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|
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKZ715D (Insd veh) Model: ERCEDES-BENZ E220 2.1
SGHS56P (TP veh) DI (A)

| Date of Accident: | 18/05/2018

Global Sum Settlement | - | [ | Yes | [X] No

Repair Estimate '3 5,688.29

Final Repair Cost :§ 3,317.00

Loss of Use '§ 40000 400 days at $100.00 per day
Rental (if any) 'S 0.00 days

LTA ! GIA Search Fee ] T.45

Others: T 0.00

-
Final Settlement Sum 41 3,724 45

Is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindlyindicats
below)

A] For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liabllity (). (%)
* Assassed Liabilily to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) [Crulse Aulocare Ple Lid s 3,724 45
2) -1
3) 5
18 Dec
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 18/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd coreg uo 1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page | of 4

Tel 6256-3561 Fax: 6B44-8805 Email sun@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/AIG18009627/APB30Q2
Date: 181272018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No. 2100448563
Clalmant Vehicle 5ohser Insured Vehicle No : SKZ715D
Date of Loss: 1B/D5/2018 Nature of Claim: ™ Claim No: 1681828372856
RIPTION & IDENTIFICATION OF Hi
Reg No- SGH56P
Make & Model: MERCEDES-BENZ E220, 2.1 CDI (A) Engine No: B5192431618434
Reqg. Dale 10/04/2015 (Man. Year, 2013) Chassis No: WDD2120022A791824
Colour; Black Odometer: 2052085 km
Engine Capacity 2143 cc
Marke! Valua/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
ITION OF I AT THE TIM RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceabla) Yes Engine Modification: Mo Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 265/35 R18 Rear Tyre Size. 265/35 R18
Front Lefl Side Continental 8 mm Rear Lefi Side Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental 8 mm
The above values represent [he remaining tyre reads depth
CCI!:T FE?E{-IHS Repairer's Adjuster's Difference le_f_?_iJ
Parts 3,116.16 3038.40 776 2.50
Miscellaneous Items 0.00 0.00 0.00
Labour 2.200.00 830.00 1.270.00 5773
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5.316.18 3.968.40 1,347.76 25.35
Approved Total (Overridden) (S8) 3,100.00
(S8) 5.316.16 3,100.00 2216.18 41,69
+ GST 7.00/7.00% (S§) 37213 217.00 15513 4169
Nett Amount (S%) 5,688.29 3,317.00 23729 41,69
+ Loss of Use (4.0 x $$100.00/day) (S§) 400.00
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 3.724.45
INSPECTION
Date of Assignment: 25/05/2018
Date Inspecied: 25/052018 Inspected Al Crulse Autocare Ple Lid

53 UBI AVE 1 PAYA UBI IND. PARK #03-

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 18/12/2018



Adjuster Report Page2 of 4

5
Singapore 408934
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

HOTE This report represents our findings af the Sme and place of inspection strted hersin, Such inspection has besn carned ouf io the beat of our
knowledge and ability but any other kabddy under any other circumstances is hereby exprassly axciuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Rapairer's Amount
1 1 *FRONT HEADLAMP -LH Cut 2,592 00FL 259200 FL
2 1 ‘*FRONT FENDER -LH Dented T84 00 FL *T84.00 FL
3 1 ‘FRONT FENDER BRACKET ,LH Not Necessary 85.40FL " FL
F=Franchuse pari L=ListttemDsc
Sub Total (S§) 3,462.40 3,376.00
- List Item Discount on L Items 10.00/10.00% (S%) 346.24 337.60
Total Parts (S$§) 3,116.16 3,038.40

Repon was unsubmitted during this print-out.
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Recommended Miscellaneous Items
Thera are no new miscellanecus items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO REMOVE DAMAGED PARTS ,ALIGN AND New 400.00 200.00
REPLACE PARTS
2 SPRAY PAINTING ON FRONT BUMPER ,FRONT LH New 1,750.00 700.00
FENDER ,FRONT LH WING MIRROR ,FRONT LH DOOR ,REAR
LH DOOR ,REAR LH FENDER AND REAR BUMPER
3 CHECK ELECTRICAL Mew 50.00 30.00
Gross Labour Cost (S$) 2,200.00 930.00
Report was unsubmitted during this print-out. _]

< END OF ESTIMATES >
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