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a0 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

25 May 2018 i wai New Assignment

: Cancel Case j
Assign

Claim Details

Main

Show All

Reference Documents

m— : - s e A e e e
- CLAIM SUEF_GLDER DETAI [Created by insurer] S
| Insured: VANTAGE CONSTRUCTION PTE LTD, Co. Reg. No.: 199003845N b
Maln KEE MEI TENG JASMINE, 1D: SE133302E i
- Claimant: : i

| :ihim Red. gLU7894M Date of Loss: | 21/05/2018 12:00 - :59
¥ . | | : ! E
| Claim Type: TP / SNM180D02565C02 PoNCY/COver | DMCVSN1657211701 (Third Party Only) E
Vehicle Reg. | hiadtn: | ]
| ho. GZ7701U E'gt;‘;,m:ﬂ: b
{Insured): | i - E
. _ Exeess:  [5§0.00
Repairer: TJ Car Care Services (HQ) Blk 1010, #01-115, Bukit Merah Lane 3, 159724 Bukit Merah - Tel: 62768567 5
| ?:slfg:g China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen] !
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 06/06/2018] I
©  Adj Asg. !
| Remarks: MO EST, CASE W/O SJE, :
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |
There are no mall for this case. E
ALL ASSOCIATED TASKS™ View All | Search Tesks | Create New Task || Complete | §
th 1al | ¥ Fle Fask Group Subject Handls Assignod By Completed O Created On Done E'

" | No results.

1] I.u
R e TS L R The L T o T o TR M T e T W I L ey A Ty T A o -1-.--:-':

https://singapore mermen.com/claims/index cfm?fusebox=MTRadjusterfuseaction=dsp_cimheadericaseid=711514&extid=2T327T1&CFID=34515629&CFTL



Your ref - SNMI8D02565C02
Qur client's vehicle /ref.  SLU 7894M ; GT/sy/ms

Date 25 May 2018
China Taiping Insurance (Singapore) Pte Ltd By Email Only
Dear Sirs,

DATE OF ACCIDENT: 21 MAY 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email of even date.

Please be informed that we are not agreeable to your proposed motor surveyors. Instead we propose
you to choose a surveyor from our list of surveyors as appended below:-

S/N | Name of Surveyor Company Name

1. | Andrew How Prominent Appraiser Services Pte Ltd

2. Ananda Kumar United Appraisal & Management Pte Ltd
3 Tan Ee Cherng United Appraisal & Management Pte Ltd
4. T, Thiyagarajan ST Appraisal Services

5z Francis Ng | Prestige Appraisal Services

Please be informed that if we do not hear from you within 2 working days from the date hereof, we
will assume, as per the Protocol, that you have no objections to our list of motor surveyors. You
will be deemed to have agreed to any of the above motor surveyors as a "single joint expert. We
will inform you who the "single joint expert" is in due course.

If you object to our list of motor surveyors, we will accordingly inform the client to instruct his
choice of motor surveyor to conduct the pre-repair survey. Also, please let us know within 2
working days excluding any intervening Saturday, Sunday and/or Public Holiday of your receipt of
this notice whether you would like to conduct a pre-repair survey of the vehicle failing which we
will commence repairs thereafter without any further notice or reference to you. Please also let us
know if you required a Post-Repair Survey/Inspection for our client’s consideration. Please be
informed that the said vehicle can be surveyed / inspected at:

Workshop :  TJ Car Care Services
Address : Block 1010 Bukit Merah Lane 3, #01-115, Singapore
159724
Contact :  Mr Lim Boon Leong (h/p: 9757 5113)
Kindly acknowledge upon inspection in the acknowledgement box below.
Acknowledgement
Yours sincerely, This is fo confim that | [Ful ~ Name of Surveyor] of
[Surveyor's Company] have completed as follows:-
{a)  Pre- Repair Survey/inspaction on [Date] at [Time].
f Signature of Appointed Surveyor Witnessad by
Company Stamp Date
(b}  Pre- Repair Survey/inspection (after dismantling) on [Date] at Time].
Signature of Appeinted Surveyor Witnessed by
Company Stamp Date
(g}  Post=Repair Survey/inspection on [Date] at [Time].
Signature of Appointed Surveyor Witnessed by:

Companv Stamo Date
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ACCIDENT STATEMENT
Date O Report 240052078 15:58

Date OF Accidant
Exact Location Of Accidant
Country/Siate of Loss

21052018 12:35
ALONG MACPERSON ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicie Registraticn Number
Insured/Policyholder
Mame Of Registered Owner
Ca Reg No

Email Address

Motlie Phone No

Afternative Phone Mo
Vehicle Particulars
Manutacturer

Model

Exact Purpase fer which vehicle was being used at
time of accideni

Are you claiming under your own iInsursnce pchcy
for repair bo your vahicle?

If No, Piease state action io be taken
Vehicle Calagory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieel Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupaticn

Date Of Drvang Pass

Dirrwing Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Agdress

SLUTES4M

GOLOBELL CAR RENTAL PTELTD
2007106510

JASMINEEPICODENSHI.COM.5G
(LOCAL) +65-975278 18
CFFICE-97527818

MAZDA
MAZDAJI HATCHBACK 1.5 AT DELUXE EUS

WORKING PURPOSES

KO

THIRD PARTY
COMMERCIAL VEMICLE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

SO18VC0034VPZIROI

KEE MEI TENG, JASMINE (JI MEITING JASMINE )
S8133302E

021111981

QUTDOOR

2000172003

'5 YEARS AND 4 MONTHS

FEMALE

(LOCAL) +65-97527818

OTHERS.G75278'8
JASMINE @PICODENSHI COM SG
Fags 1 of 10



Address

Postcode

Was arver an employee cof the Insured's Company
It No. Relationship ef the Dirver with the Insued
Vehicle Registration Number of Drivers Own

Vehicis

Insurance Company of Drivers Own Vahicle

General Information of the Accident

Tyre Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Numter of vehicles involved in the accident

Was any body injured in the Accant?

Was any injued conveyed Io hospital by

ambulanca?

Was any ather material or property damaged?

| have been apgroached by unknown persan(s)
sobiciting/oflenng accident claims assistance

Numter of Passengers (Including Driver)

Details of Police Action

Was the accident reporied to the police?
It Yus Please state which Police Station
Was notice of intended Prosecutian given?

If Yes against whom?
Circumstances of Accident
PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are acciden! pholcs availabie for attachment?
Was thate any video captured by Car Camara?

Was there any audic recorded?

Vehicle Registraticn Number
Vehicle MakeMogelCaolour
Details Of Properties

Vehicle Calegory

Name of Driver
NRIC/Passport Numbar
Cantact Number

Address

Postcode

Irsurance Company Mame
Nature Of Damage

Ma. Of Passenger {Including Driver]

Hame

BLK 121 POTONG PASIR AVENUE 1

#10.285

350121

NO

CTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

MO
2
YES

NO
YES

KO

ND

YES
KO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

GZTrolu

COMMERCIAL VEMICLE
LEE WAI KONG

S Ta0236F

84 TBI068

DETAILS OF INJURED PERSON 1
KEE MEI TENG, JASMINE (JI MEITING. JASMINE)

Faga 2 of 19



Approximate Age

Injuries Sustam SLIGHT INJURY
Injured person in which vehicle? SLUTEO4M
Were seat beits worn? YES

Was this injured conveyed io hespital by NO
ambulance?

Address

Postcode

Page 3ol 18
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING |

Case .n..nuﬂea Est Submitted | Adj Assignied Mgy Rpt [P.I:I] Submitied Ins Authf.é.i::i__ ]_E_tatus = |
25 May 2018 Pending for Survey
Main |25 May-20189 12:57 S — sm || Report '
| Edit Adj Rt | e, . ’ Cancel Case |

Reference Claim Details

Documents

'CLAIM SUBFOLDER DETAILS ) [Created by insurer] B

nsured: | VANTAGE CONSTRUCTION PTE LTD, Co. Reg. No.: 190003845N =
Main

|Qaiant | KEE MEI TENG NG JASMINE, 1D: 58133302 N
Vehicle Reg. . [21/05/2018 12:00 - :59

Ne.: 5"'”7854" B Date of Loss: [5 Months and 7 Days From LTA Reg Date (Man Yr}]

Claim Type: | TP / SNM18D02565C02 |Policy/Cover | peysN1657211701 (Third Party Only) ,
Vehicle Reg. | ] - ) |
No. |gz7701U :’g::‘;::ﬁ

(Insured): &3 .

d == o |Ewesser  [5$0.00 I

Repairer: | T) Car Care Services (HQ) Blk 1010, #01-115, Bukit Merah Lane 3, 159724 Bukit Merah - Tel: 62768567 ) |
| Handling

l..‘.'trlna Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 638% 6111 ... [Handled by ¢hun|| Boon Sen]

| Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 .. . [Handled by MOHD TAUFIKH BIN HAHID] . [Final Rpt due
|06/06/2018] o -

Ad) Asg. KO EST, CASE W/ SIE.

|Remarks:

|ASSOCIATED MAIL RECEIVED

Wiew Al ] Compose Case Mall I
|Tnene are no mail for thls Case.

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete ||
| DueDate Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
Mo results.

https:ﬂsingapore.merirnen,mnﬂclaimsfindex,cfm?Fusebnx=MTRadjustﬂr&fuseacﬁnn=dsp_c,.. 4/6/2018



Merimen e-Claims

Claim Documents

*SLU7E94M (SNM1BD02565C02)
[GZ7701U]
TP
KEE MEI TENG JASMINE
May 21 2018 12:00PM
[VANTAGE CONSTRUCTION PTE LTD]
T] Car Care Services

Page 1 of 2

Upload Documents I Upload Phobos | l:{:rrlq:-u'ge New Letter ] View
|Assessment Reports [tperpage  [~] [
[Mo [Finalized On | Lal Huat {Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print|
1 [22/05/1817:29 | Accident Statement ] O [ Loadmm |
ithlnEj:Imaglt-_ 3 pc:p;:-: -E |
[Wa |Finalized On | Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
[ [eamrigaess | AoEce R s O | Ledirs | B
T % Acciden
l2  |22/05/1816:58 || L) _::;Tz“ S O dws |
T ; = i
i3 !22;&5;13 16:58 ke ﬁ::dm‘:? i B 8 adirc | M
. e Docums i) s S sl
4 22,:'{35;" 18 16:58 [Linked A::uhﬂt ﬂ:pon. Duturﬂm] n | Load JPG m

A t Pi T
5 qzms.ns 16:58  |AeCaent :ﬂ"::i"m Gy O  wadws | B
= i —

6 |22/051816:58 | Aecld m:::mm o O | Ladws | &
S [Loed Asioen apen pecu E
7 [22/05/18 16:58 | Iunknd:.'::mnt Bepart Documents] n | Load IPG | E
'Dn:um;nut_l]:n liperpage [v]| B4
o [FinalzedOn  [Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) N Thumbnail  Print
| Sketch Plan |
| 22;u5;1a 17:28 |L|n||.-ﬂd:u1 e B DR 0 | LeedTIF
SN s e = .
2 |oamsyisiras | Srivars NRIC + orving s © [ worr
t - btk e =
{3 [22/05/1817:29 ﬁ;m mdﬂm?ar::::n:s] © | LoasTIF
i'iu;_.-. Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) o Thumbnail | Print |
|1 |25/05/1812:56 | PRS o @ | Loao poF '
|2 |25/05/18 12:56 | OI GIA REPORT . ) | Load POF
Mg | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) s Thumbnail | Print
|1 |31/05/18 17:268 | LKKPhotosInG-1.pdf | €3 | Load POF

Mmsmant Reports

Linked Accident Report Documents

View

i_es_w_-l_

P‘el::n Flndllzﬂ‘l an
:1 | 22/05/18 17 l? 29 )

|Photos/ Imaut-:

{Mc  Finalized On
1 | 24/05/18 IIS 58

22/05/18 16:58

Lai Hun__t_LI:!_-uig Kea) Hoﬁrﬁe Ltd (Sin Ming)

Thumbnail| Print

)
3 22/05/18 16 _5-3
4 22)’&5.-'13_1?:53

Accident Statement B "_ﬁ Load HTM |
- N m o |
Lai H_lg_i!!:__{ﬂ _g__;l Hotur Pte Ltd (Sin_ H_q,] ! Thumbnail | Print|
Accident Photo N © | waaws | M
“;;c-ldnnt Photo h o 0 | Lacws | (A
[Accident Phots (1] Load IPG
Accident Photo ) B o | Leadirs | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/6/2018



Merimen e-Claims

Page 2 of 2

...... il - [iperpage [v] |
[Mo_|Finalized On | Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail Print
5 |22/05/18 16:58 | Accident Photo O | adrs | 4
& | 22/05/18 16:58 Accldent Photo © | Ledwrs | B

|7 22/05/1B 16:58 |mmm Photo © | wadc |
Innﬁ;lm-nta-t;m = = [}_Egr page :l IE |
o [Finaized On | Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) ) [ Thumbnail | Print
1 | 22/05/18 17:28 :m*-‘:u:laﬂ O | LoadTIF

2 22/05/1817:29 | Driver's NRIC + Driving License | @ [ tosanr |

3 |22/05/18 17:29 | Certificate of Insurance = @ [ tosorrr |

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists ccl;\ﬁ-ﬁl.lr\eﬂ-.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

N

Show Remarks To: I:l Handling Insurer
i Note: Bernarks gre private uriess yiu show T to other parties,

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/6/2018



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (coresne:1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS3/CTI18009611/T1Z4BE2
Date: 04/06/2018
REFERENCE
: ~ China Taiping Insurance ; .
Handling Insurer: (Singapore) Pte. Ltd Folicy Mo: DMCVSN1657211701
Claimant Vehicle Insured Vehicle
No : SLU7894M No : GZ7701U
Date of Loss:  21/05/2018 Nature of Claim: TP Claim  NM18D02565C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLUTB94M
Make & Model: MAZDA 3, 1.5 HATCHBACK DELUXE EUS (A) Engine Mo: P520484441
Req. Date: 14/12/2017 (Man. Year: 2017) Chassis No: JMBBN24A8J0192268
Colour: White Odometer: 12489 km
Engine Capacity: 1486 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
NDITH F VEHICLE AT THE TIME OF VEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Toyo & mm Rear Left Side: Toyo B mm
Front Right Side: Toyo & mm Rear Right Side: Toyo & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS == Repairer's. Adjusters  Difference _ Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 25/05/2018
Date Inspected: 28/05/2018 Inspected Al: TJ Car Care Services (HQ)

Bik 1010, #01-115, Bukit Merah Lane 3
Singapore 158724

Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Ho Zhao Tian

NOTE: This report reprasents our findings af the fime and place of inspection stated hersin. Such inspection has been carmad oul to the Des of our
knowledge and ability but any other fiability under any other circumstances is hereby expressiy gxcluded.

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=gen_p...

4/6/2018



Adjuster Report Page 2 of 5

hnps:a’.fsingapore.mcrimen.cun-u’claimsfindcx.-:fm’.’t'usehnx=MTR,adjuster&f‘useactiun=gen p... 4/6/2018



Adjuster Report Page 3 of 5

ATHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUIDNCE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
I'HE REPAIRER WAS TOLD TO PREFARE THE ESTIMATE.

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,500.00 -$4,500.00

'hltps:Hsingapurc.merimcn,cr:-rrﬁcIaimsfindex,cfm?ﬁ.lsebnx=MTRadjuster&fnseactinn=gen _p... 4/6/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MREM-5G Version: 1.0 (Last Synchronised: 04 Jun 2018)

Parts: 144 MAZDA 3 1.5 HATCHBACK DELUXE EUS (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-dencminated Standard List) |
Print Code: (Unsubmitted, no print-code for SLUTS34M) .
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/6/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new mizcellancous items selected,

Recommended Labour

There are no labour items selected.
I Report was unsubmitted during this print-out.

< END OF ESTIMATES »

https:.f;'singapore.marimcn.ccmh’claimsfindt:x.::ﬁ'n’?t‘usehnx=1‘v]TRadjuster&ms&actic-n=gcn_p,,, 4/6/2018



