. | o [ 8005 [ ebea

ﬂ-_.':c FEC. BY Adnka king
; . ASSIGNMENT
From: Date  |venne STACEIY - ypegy FEIE
Eitmaled Coat: - Bl Tye: M.Ca! M.Cycle! Bus Van | Lorry | Tax!  Prime Mover |
0D TP /WS TP RES /0D RES [EVA/INV/ M L e — -
Ta Inspect Vehicle No: Make ﬂu"‘-ﬁ | ce _| 19<
a Workshop mis Colour & peen, AIC  Insured/ Std NI/ NA
of SpReaging 4170 TiRadio: Insured / Std | NI/ NA
Insured D EnghNo e ,
Paiicy No. . CiNo: _ WAUZ228ucTRoe kbt
Claims No. Gen Gmﬂ:@fﬁh‘lmh‘ﬁmﬂ
Sum Insured: Eicess.  § wz- Steering: Inorder / Jammed | Leaked | Burnt or .
(Client's Record) > Brake: Inorder| Jammed | Leaked | Burnt or =i BN
Make of Veh Modi- Nil I SiRim |STD ARRim or
et Tyesee: R/ 23[55RUF. o
(Policy Condition) R Ln{/n il

Remark: The veh had commenced its NS | OB GIDUH!EI}IWMG?FFSJLE&.'IHE.'GHTSH.‘FIEISUHH
repair at the time of inspection. *rn'rn I YOKO of
Bal orMarket vaive: |00V I Rear _
IDAC Accident Rport Conststent? - Yes or No rea Cb _— rea A o
GlA | PR Seen: - Consistent? : Yes or No LFBa{__-H__ - LiBal e . .
Est Repairs 0% ' days Res: Yes or No DOA . poL _.-!':ucﬂf.r,
Lum Som: - % 3Val: Yes or No smmﬂag e Wby,
i i e iR Des,nfﬂamagan;LlRHr.'DEIHISII.IJ'E.'Rnnﬂnpur
Vehicle: IN | OUT " BN _
Dae: Person Coniated: The UIC | Chassis frame | Body Structure sffscted due to collision
Date /Time | Action / Instruction —
! 0o Ally _ -
S S T Y LTS S WA T R DT .
‘!f/_'ﬂ!!frﬁ I@ r,sian.e__wud_m_fe_aw_m Via  mMilemen.
08/oc/3 @ 'I"i*:,m cevced  auflorzaton Yo AT Tasurenc e mdrimud . -
Mﬂiicﬁ_é.{a m-wéﬂ_ﬁnzaﬂ_éy by ken - Fle vis  meimen . ==
se/a/,8 B /8- .prg, rewerf A I@.M}ﬁr o ke J“qy_G’.egav) v enal.
o Ll = szl DECEVER LD RGHR— — -
W"“ Fie : Preli. Report Days Of Repair: 4
1 Sosh g : Final Report Resurvey No.of Trip: |  SurveyFee '21%’_
omz'rm:ﬂmmm Vicamuiiliia e
s Add FGR:D' Site Insp (% Nsems_@ |
Ty [ ] Interview s ) Proice B
Report Format : E Tech Invs 1.1_ )| Onan 10
Lump Sum /LB (3 97,394 >3 PE D Weskena 8 )




52872018 PARFICOE Rebate Enguiry

» Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwmer 1D Type: Singapore Nﬂlﬂ
Orwner (D, 42638
Vehicle Details
WVehicle No,: SIA&243U
Vehiche to be Exported: No
Intended De-registration Date: 28 'Hl*r 2018
Vehicle Make: AUDI
Vehicle Model: Q3 LATFSI STRONIC (NAV])
Primary Colour: Green
Manufacturing Year: 07
Engine Mo.: CZDA14450
Chassis Mo WALZZZEUDJROOZBAA
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $32224.00
Original Registration Date: @5 Jan 2018
First Registration Date: 05 Jan 2018
Transfer Count: 0
Actual ARF Paid: $37.114.00
Intended PARF Rebate Details
PARF Eligibllity: Yes
PARF Eligibility Expiry Date: 04 Jan 2028
PARF Rebate Amount: $27.835.00
Intended COE Rebate Details
COE Expiry Date: 04 Jan 2028
COE Category: B - Car above 1600cc or 97KW [130bhp)
COE Period(Years): 10
QP Paid: §45289.00
COE Rebate Amount: $43487.00
Total Rebate Amount: $71322.00
The information contained herein is correct as at 28 May 2018
oK
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5hir|gz Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Wednesday, 11 July 2018 5:30 PM

To: 'PAL Claim

Ce: ‘Adrian Ling (LKKAuto)'

Subject: RE: SJA 6263 U OWN DAMAGE CLAIMS (AIG) - Supplementary & before paint
Attachments: SUPPLEMENTARY.pdf

Dear Chee Sing,

Enclosed supplementary marked by Arian and has been approved by Insurance.,

Thank you

Best Regards

shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkasuto com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802-25 | S{408333)

From: PAL Claim [mailto:claims@ premiumauto.com.sg]

Sent: Tuesday, 10 July 2018 7:23 PM

To: 'Shirley Hiew [LKK Auto)' <ShirleyHiew@|kkauto.com>

Cc: "Adrian Ling (LKKAuto)' <adrianling@Ikkauto.com>; 'PAL Claim' <claims@premiumauto.com.sg>
Subject: RE: SJA 6263 U OWN DAMAGE CLAIMS (AIG) - Supplementary & before paint

Dear Shirley,
Kindly assist wo pass the supplementary list and phoographs 1o Mr, Adrian for marking

Thank vou

Hest regards,
Chang Chee Sing
Estimator

Premium Automohiles Pte Ltd ey s voszmiw

55 11k erad | Road Sinpapane 408499

p. +65 6388 2323 d.+65 6768 9911 L +63 6841 1183

e. cluimsepreminmauto, com.sg  w, www aud) com. sg

Audi Showroom, Audi Centre 281 Alexandra Road Simgopore 159938 p. 65 6836 2223
- J—
e

Email Thsclaimer



g Ehirisx' Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®lkkauto.com=
Sent: Wednesday, 30 May 2018 11:06 AM

To: 'Claims’

Ce: ‘SUR'

Subject: RE: SJA 6263 U OWN DAMAGE CLAIMS (AIG)

Dear Kee Siang,

Kindly infarmed the Excess is 5 800.00.

Thank you

Best Regaros.

Shirley Hiow | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 6256-4315
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com)
Sent: Monday, 28 May 2018 6:26 PM

To: 'Claims’ <claims@premiumauto.com.sg>

Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: SIA 6263 U OWN DAMAGE CLAIMS (AIG)

Dear Kee Siang,
As instructed by our client, please proceed to repair the insured vehicle SJA 6263U (Excess $ TBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirfey Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From: Claims [mailto:claims@premiumauto.com.s
Sent: Monday, 28 May 2018 3:55 PM
To: SUR <sur@|kkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: SIA 6263 U OWN DAMAGE CLAIMS (AIG)



Hi all,
Any WUpdate on approval?

Best Regards,

kee Siang

Claims Advisor

Premivm Aotomobiles Prte Lo i s oz

55 U'bi Rood | Road Singapore J0865Y

p. —hS HIRK 2323 d A% HTHR URIA [ «65 6B4) | IES

e. claimsipremiumauto COM sy W, Wi weaudl.com. sg
Audi Showroom. Audi Centre 281 Alexandra Rosd

11D

The all-new Audi| )

Hun aggé}ble

Singapore | $9938 p. ~63 6836 2123

2017 html
Email Disclaimer | | |
Th masl Cludding iy MLac i b5 comtl panl sacd mey alss S priyUieged

I i heive roceived il in exved, please potdly us mmmadimedy by reply emndl snd then deiow s mMcasage from Your Syviem

M; . L e bt L ey peiepese. o dischias iy pomteniy o iy attachmen o gy other porsan. Thank vou

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Friday, 25 May 2018 11:44 AM

To: 'SUR'

Cc: 'Claims Dept’

Subject: SJA 6263 U OWN DAMAGE CLAIMS (AIG)

Dear all,
Car surveyed today.
Please advice for approval

Best Regards,
Grant Chong
Claims Advisor

Premiom Automobiles Pre Lid ing s esazariw

54 Ubt Road 1 Romd Singapore 408649

p. 65 6388 2323 . +65 6768 9911 [+656841 1183

e claoimsdpremiumauto. com.sg  w. www. oudl com.sg

Audi Showroom, Audi Centre 28] Alexandra Road Singapore 159938 p. +65 6836 1223
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THROE Marimen e-Claims

View Received Message

This mall is assoclated with :

*SIAG263U (FBTATI02925G)
op
May 21 2018 7:00PM
[TAN SIEW HWEE MRS LEDNG CHANG WAL JEFFERY)
Premium Autamobiles Pte Lid

' H:Elv i_ P-IEIH NL_I _m_ri as i.lnrnu_l _l'1_'|nt Hs:;t ] .I:IIIII:I ”"H“LI anl?l

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 11/07/2018 16:23 PM.
Ta LEK_HGQ

Subject  Alert - Ad) Mandate Approved (5$24846.50) - SJA6263U - Claim Handler: Dally Amri, Mimi Zarina

Approved:248456.50: Supplementary approve.

imﬂlﬂﬁ itll'l h_mmr
There are no documents.

huprjfnmpom.mﬂmﬂ.mnﬁﬁﬂm:ﬂnﬂu.ﬁm?mﬁvmmlmmmm-dm_mwmuﬁ'l!dinbnu.ldﬂ131 798T&IDomainid=118I0bjid=7... 12




5302018

View Received Message

This madl = associated with :

*SIAG263U
oD
May 21 2018 7:00PM
[TAN SIEW HWEE MRS LEONG CHANG WAL JEFFERY]
Premium Automobiles Pte Lid

_Reply | _Reply All | Mark as unread | _Print

From AIG Asia Pacific Insurance Pte, Ltd. {AIG_SG), sent on 28/05/2018 16:30 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$22937.50) - SJAB263U

Approved:22837.50:For further verification, plesse upload check item photographs if there s any.

'DOCUMENTS SUMMARY B - ‘

| There are no documents. o

hﬂpsﬂdmupuu.mﬁm,mﬂdﬁmdm?mmmmmmwdm_ﬂm1 Aiinboxid=1293113&iDomainid=114i0bjid=74158iRscip



LKK Auto Consultants Pte Ltd iconegno1esearises)
51 Ubi Ave 1 #01-25, Paya L!E;rndush‘ial Park

Singa 408
Tel: 6256-3561 Fax: 6844-B805 &umﬂimmmmimmmNm

To: AlG Asia Pacific Insurance Pte. Lid. Fram: LKK Auto Consuitanis Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenion Way #07-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833

Attn:  Dally Amri, Mimi Zarina Date: 31 Jul 2018

Prelimi Advice

Vehicle No : SJAB283U Accident Date : 21/05/2018
Make P AUDI Q3 Policy No. : 1800000505
Assignment Date  : 25/05/2018 Excess : §5600.00
Dala of Inspaction  : 25/05/2018 Esl. Duration of Repair ; B days
Inspection At : Premium Automobiles Pte Lid [(UBI)

55 Ubi Road 1

Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consisient to the accidenl.

Repairer's Estimale (Gross) :S$ 39,204.00
Revised Amount 5% 2238428
Check Items (Estimatad) ‘5% 0.00
Total 5% 22, 384,28
Lump Sum Repair 5%

Total Loss Consideration

Naw for Old Valua 58

Pre-Accident Value 55 160,000.00
COE | PARF Rebale 53 71,322.00
Salvage Value 5%

Margin for Repalr 55 88,678.00

Remarks

[ X ) Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

[ ) The vehicie is uneconomical lo be repaired, you are advised lo invite tender for the wreck.

( ) Other comments :



LKK Auto Consultants Pte Lid (co g o sssoress
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapora 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com assignmenis@ikkaulo.com

To: AlIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shanton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933

Attn:  Dally Amril, Mimi Zarina Date: 11 Jul 2018

Preliminary Advice

Vehicla No - SJAGZE3L Accident Date : 21/05/2018
Make - AUDI Q3 Policy No. 1800000505
Assignment Date  : 25/05/2018 Excess S55800.00
Date of Inspaction - 25/05/2018 Est. Duration of Repair - 5 days
Inspaction At : Pramium Aytomabiles Pre Ltd (UBI)

55 Ubl Road 1

Singapora 408699

Paint of Impact | General Description of Damages
The vehicle sustained impact / damages fronl portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 39,204.00
Revised Amount 55 24 B46.50
Cheack Items (Estimated) 58 1.669.00
Tatal 55 26,515.50
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value 58 160,000.00
COE /| PARF Rebale 58 71,322.00
Salvage Value 55
Margin for Repair 5% 88,678.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage.
Kindly let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised 1o invile tender for the wreck.

{ X ] Other comments : SUPPLEMENTARY AMOLUINT § 3,578,00.



52872018 Adjustor iImmeodiate Advice
Nole: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnotsseorissm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
408933
Tol: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignmentsidikkauto.com

To AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Altn: Date: 28 May 2018
Preliminary Advice
Vehicle Na : SJAB263U Accident Date : 21/05/2018
Make : AUDI Q3 Policy No. : 1800000505
Assignment Date  : 25/05/2018 Excess . 850.00
Date of Inspection  : 25/05/2018 Est Duration of Repair :Bdays
Inspection Al : Pramium Automobiies Pte Lid (UBI)
55 Ubi Road 1
Singapore 408689

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 34,078.00
Revisad Amount 55 21,268.50
Check llems (Estimated) 5% 1,668.00
Total 5% 22,931.50
Lump Sum Repair :5%

Total Loss Consideration

New for Old Vaiue 5%

Pre-Accidant Valua 5% 1680,000.00
COE / PARF Rebata 5% 71,322.00
Salvage Value 58

Margin for Repalr 5% B88,678.00

Remacks

[ X ) The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisatlon.

{ 1} The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck.

[ ) Other commenis :

mﬂw.m.wmﬂMummmmmmﬁmmmmmnnwmmm1 ACFID=3451668TA(
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

| Please mpart cotragily the dataile ol iha sccelen o ipesd up the claime crocaal
Tius Form musi be complated Dy the Policynolder andior the Aumonsed Drver

L Informadios provided must b s truthiul and acourste a8 persaibis. Ary willd misrepresenialion or withilding of malerial lack may dllow iInsSuranos comganies i
rapUdiaie polcy ability -
4 The seis and acoepience of Ihes Form by nsusancs companas i mol an admesson of polcy lability on B par o ths insureance compan e
& Any false reporting may be referred to the Police for investigation.
. This repon will ba Torwardad By the inaurers of the GIA Records "-1.1-|'|Er.jt.-l"-frl1r Caniry asumbianed Dy M Gandral insurance Assaouion of Singapare (G ) o
archuving and st cogsa ol ha repot will. for 8 fEa. ba mads svallabse wpon applioatan by nlesesind paroen
' ‘_-\.'p"'. tha iodgersart of thus repon 1o tho insurers, you ersby oonsent 10 the archiving of thes report &1 the cenim and 10 coples af ina eEon Deing made avsdnnie
dforesing
ACCIDENT STATEMENT

Date Of Repon 22052018 14:48
Date Of Accident 21/05/2018 19:00
Exact Location Of Accident COMMONWEALTH AVENUE WEST
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SJAB263U
Insured/Policyholder
Name Of Registared Owner TAN SIEW HWEE MRS LEONG CHANG WAI JEFFERY
NRIC No 516242638
Emall Addrass NOEMAIL
Mobile Phone No (LOCAL) +65-B4449036
Alternative Phona Mo OFFICE-B4449938
Vehicle Particulars
Manufacturer AUDI
Modal 03 1.4 TFSI S-TRONIC

Exact Purpose for which vahicle was being used at

lime of accident PRIVATE USE

Ara you claiming under your own insurance policy

for rapair to your vehicle? V=3

If Mo, Please state action to ba tnken

Vehigle Category PRIVATE CAR

Insurance Company

Mame af Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Typa Of Coverage COMPREHENSIVE

Flaet Policy NO

Falicy Mumber 18000005605

Cover Note Number

Driver

Name of Drivar LEONG CHANG WAI JEFFREY
NRIC Mo S15317090

Date Of Birth 0B/05/ 1962

Occupation INDOOR

Date Of Driving Pass 061 1/2007

Criving Experience 10 YEARS AND 6 MONTHS
Gendar MALE

Maobile Number (LOCAL ) +65-975684542
Fax Number

Contact Number

EMail Address NOEMAIL



Address

Poatooda

Was driver an employee of the Insured's Company
If No, Relabonship af the Drver with the Insured

Vahicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa OF Accidant

Waeather Canditions

Road Surface

Other Information

Was any foreign vehicle involvad in this accident?
Mumbear of vehicles involved in the accident

Wias any body injured in the Accidant?

Was any injured conveyed 1o hospilal by
ambulanca?

Was any other material or properly damaged?

| have been approached by unknown parsanis)
soliciting/offenng accident claims assistance

Number ol Passengers (Including Driver)
Passenger 1

Passenger 2

Details of Police Action

Was the accidant reported to the polica?

If Yes,Please state which Police Station
Was notice of intended Proseculion given?
It Yes. aganst whom?

Circumstances of Accident

BLK 48 TELOK BLANGAH DRIVE
#12-109

100048
NO
SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

MO
MO
YES
MO
3

NAME
GENDER

TAN SIEW HWEE
FEMALE

MAME
GENDER:

ERINA TAN
FEMALE

NO

NO

DRIVER UNABLE TO STOP VEHICLE IN TIME, THUS CRASHED INTO VEHICLE IN FRONT, KIA SLUZE31M

Attachment(s)
Ara accident photos available for attachment?
Was there any video caplured by Car Camera?

Was (hare any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Datails Of Proparties
Vehicle Categary

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Posticode

SLUZE631IM
KiA/ CERATO / BLUE | GREY

PRIVATE CAR
WONG CHIN MENG
SE9T13281

BLK 350 CLEMENTI AVE 6
£10-32

120350
Page 2 of 1T



Insurance Company Name
Natura Of Damage
No. Of Passenger (Including Drivar)

Page 3 afl 17



IMPORTANT NOTICE

1 Please 1RDO COMEETlyY the detads of the sccigent to upeei up the dams prooru
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DESCAIBE CIRCUMSTANCES OF THE ACCIDENT
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REPUBLIC OF SINGAPORE DRIVING LICHRGE

REPUBLIC OF SINGAPORE o
[DENTITY CARD NO. 51531?090
Q LEONG CHANG WAI JEFFREY

P
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : TAN SIEW HWEE MRS LEONG CHANG WAI JEFFREY Vehlcle No. : BJAGZEIU
Perlied of Insurance 0% Jan 2018 To 04 Jan 2019 Policy No. 1 1800000505
Engine No. : CZDB14450 Endorsement No.

Chassis No. ! WALLZZZBUDJRODZBES Issued Date : 06 Jan 2018
ABOUT THE COVER
Make/Modea| ALIDL Q3 1.4 TFS| (150 BHP)
Engine Capacily/Tonnage = 1,385.00 CC Sumi Insured ~ Market Valia First Year ol Registration 2018
Diriver Rastriction MA, Ofl Paak Car . No Insuring with COE/PARF  : Yes

Peron or Classes of Persons Enfilled to Drive*
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Emall: Nora. khai@premiumauto.com.sg / claims@premiumautoe, com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : BB41 1183

Reference :  PA/OD/0S97/2018/GW
Date i 23-May-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mrs, Tan Siew Hwee Mrs Leong Chang Wal Jeffrey
Address ¢ Blk 48 telok Blangah drive
#12-109
Singapore 100048
Telephone HP 465 84449938
Type of Claim Own Damage Claim
Policy No. 1800000505
Vehicle No SJA 6263 U
Model Code Audi Q3 1.4 TF5I 5-Tronic
Model / Year Jan-18
Engine No CZD 814450
Chassis No WAUZZZBUO)ROO2866
Mileage g
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

21-May-18
Commonwealth Avenue West



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]A 6263 U

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside tempmfature S/IN S 480.00
sensor, headlight washer assy and front parking
aid.
To dismantle and renew front bumper, bath front
2 fenders and both heaﬂltqhts. Inspect lock carrier s 3.59}0‘01'}. (25
for damage. Re-organise front crash management ¥
components. Reinstasll all parts removed.
3 To respray front bumper and both front fenders. S 2,400.00  {
5§ Tocarry out diagnostic check. S/N S 192.00

W

TOTAL LABOUR CHARGES 6,572.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
M i . 2
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER * '~ S 1,797.00
2 FRONT BUMPER FIXING PARTS S 94.00 -
3 RADIATOR GRILLE et S 1,108.00 g
4  FRONT BUMPER GRILLE-CENTER s 190.00
5  FRONT BUMPER AIR GUDIE GRILLE-LH/RH S 312.00
6  FRONT BUMPER SPOILER S 333.00
7  STRIKER PLATE S 107.00
8  FOAM FILLER PIECE Cleal s 88.00 -
9  FRONT BUMPER SIDE REINFORCEMENT 3 s 739.00
10 FRONT BUMPER COVER /¢ ‘ s 56.00
11  RADIATOR CORE SUPPORT  —*3° 5 105.00 -
12 SIGN "CAUTION® & s 12.00 -
13 AIR CONDITIONER STICKER  p—r N S 36.00
14  FRONT WHEEL COVER-LH/RH . .. S 454.00 -
15  FRONT BUMPER SUPPORT-LH/RH ':::,_-aé 25 44.00
16  FRONT FENDER-LH/RH i Y s 1,592.00 -
17  FENDER ATTACHMENT PARTS | 2s 120.00 -
18 FRONT FENDER BRAKCET-LH/RH | ; 28 144.00 “
19  FRONT FENDER BRACE-LH/RH ' 25 184.00 °
20  LED HEADLIGHT-LH/RH ¢ e [0« o 2 5§ 1394600 —
TOTAL SPARE PARTS 5 21,461.00

All charges are not inclusive of G5T.

Legend

Remarks (0OK) = Approved. Remarks (X} = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
terial Li r Acci .S]A 62 .
Damage Pz
S/N _ Parts Description S/NETT
21 RETAINING PLATE-LH/RH 3"1& 2% 152.00
22 HEADLIGHT MOUNTING-LH/RH £vt-9 25 206.00
23 LED WITH HEAT SINK 25 133800
24  LED HEADLIGHT POWER MODULE 2 s 1,001.00
25  LED HEADLIGHT POWER MOUULE FOR MAIN LIGHT /. _ 2 § 1,200.00 -
26  LED HEADLIGHT POWER MODUL CORNERING LIGHT ! 772 & 972.00
27  HEADLIGHT LIFT CYLINDER-LH/RH ** 2 5 368.00
28 AIR GUIDE-LH/RH i Do 28 44,00
29  FRONT PARKING AID P e m -. 25 42100
31  LED HEADLIGHT BRACE-LH/RH ¥ pa 25 116.00
32 FRONT NO.PLATE x4 SIN S 25.00
33 SUNDRIES Ao $ 200.00
TOTAL SPARE PARTS $ 27,504.00
TOTAL LABOUR CHARGES $ 6,572.00
GRAND TOTAL $ 34,076.00

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699 LEK Aulp Commaliants hence nolily
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Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapore 408899

Tel : 8358 2323 Fax - 6841 1183

Emalt Nora khai@premiumauts com.sg [ claimsEpremiumauto.com.sg

Supplementary Estimate

GS5T Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PAODIOSITI20 1 NGW
78 Shenton Way Date 10-Jul-18
#07-16 AIG Building Service Advisor CHANG
Singapore 079120 Pages 1ol
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SJABIU
Tel: 6841 0055 | Fax: 6256 4315 Model Na Audl Q3 14 TFSI
Quantity ~ Description . UnitPrice |  Amount
Labours |
1 To remove and transfer aircon congenser, radiator, charged SN § 1.,100.00 | /

air cooler, electrical fans and control unit. To camy out
vacuum / regas to pressurise cooling system.

2  Todismantle and renew front lock carrier . Align 1o position.

<3
2

TOTAL LABOURS : $ 3,900.00
Parts
1 FRONT LOCK CARRIER inxw ] s
2 COOLANT “’t w s
TOTAL PARTS s
GRAND TOTAL $
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Emall: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Waorkshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

65841 1183
PAJ/OD/OSAT2018/GW
23-May-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mrs. Tan Siew Hwee Mrs Leong Chang Wai Jeffrey

Blk 48 telok Blangah drive
#12-109

Singapore 100048

HP +85 84440938

Own Damage Claim
18000005056

SJA 6263 U

Audi Q3 1.4 TFSI S-Tronic
Jan-18

CZD B14450
WAUZZZBUOJROO2868

Johnny Boo [ Allan Wu
21-May-18
Commonwealih Avenue West



Premium Automobiles

&5 Ubl Road 1, Singapore 4086859
Tal - G366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJA 6263 U

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, homns, fog lamps, outside temperatura SN § 480.00 4 480.00
sensor, headlight washer assy and front parking aid.

To dismantle and reanew front bumper, both frant
fenders and both headlights. Inspect lock carrier for s

4 damage. Re-organise front crash management S0 . i e
components. Relnstasll all parts removed

3 To respray front bumper and both front fenders 5 2.400.00 $ 1,650.00

Ja Added labour charges - see attached 5 3,800.00 3 2,600.00

§ To carry out diagnostic check. SN s 192,00 ] 152.00

TOTAL LABOUR CHARGES : §  10,472.00 ] 6,172.00




Premium Automobiles

55 Ubl Road 1, Singapore 408639
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SJA 6263 U.
Damage Parts & Prices

S/N___Parts Description SINETT REMARKS
1 FRONT BUMPER S 1,797.00 § 1,437.60
2 FRONT BUMPER FIXING PARTS 5 94.00
3 RADIATOR GRILLE s 1,10800 S 8B6.40
4  FRONT BUMPER GRILLE-CENTER $ 180.00
5 FRONT BUMPER AIR GUDIE GRILLE-LH/RH $ 312.00
6 FRONT BUMPER SPOILER 3 333.00
T STRIKER PLATE $ 107.00 $ 85.20
B FOAM FILLER PIECE $ 8B.00 § 69,84
g FRONT BUMPER SIDE REINFORCEMENT -] 73000 § 591.20

10 FRONT BUMPER COVER -] 56.00 § d44.24
11 RADIATOR CORE SUPPORT ] 10500 $§ 84.00
12 SIGN "CAUTION" $ 1200 $§ 9.28
13 AIR CONDITIONER STICKER s BOO § 28.72
14  FRONT WHEEL COVER-LH/RH 28 45400 § 363.20
16 FRONT BUMPER SUPPORT-LH/RH 2% 4400 § 34.40
18 FRONT FENDER-LH/RH 3 1.582.00
17 FENDER ATTACHMENT PARTS 2 3% 120.00
18 FRONT FENDER BRAKCET-LH/RH 2 5 144 .00
19 FRONT FENDER BRACE-LH/RH 25 184.00
20  LED HEADLIGHT-LH/RH 2§ 1394600 § 11,156.80
TOTAL SPARE PARTS $  21,461.00 14,790.88

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Netl




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No.SJA 6263 U.

amage Pa es
SIN __ Parts Description SINETT REMARKS
ci s 14,790.88
21 RETAINING PLATE-LH/RH 8 15200 3§ 120.32
22  HEADLIGHT MOUNTING-LH/RH $ 20600 $ 164.80
23  LED WITH HEAT SINK 5 1.338.00
24  LED HEADLIGHT POWER MODULE $ 1,001.00
25 LED HEADLIGHT POWER MOUULE FOR MAIN LIGHT § 1,200.00
26 LED HEADLIGHT POWER MODUL CORNERING LIGH1 $§ a72.00
27 HEADLIGHT LIFT CYLINDER-LH/RH $ 368.00
28 AlR GUIDE-LH/RH 5 4400 § 33.78
29 FRONT PARKING AID 3 42100 § 168.40
N LED HEADLIGHT BRACE-LH/RH $ 116.00
32 FRONT NO. PLATE $ 2500 § 25.00
33 ADDED PARTS - SEE ATTACHED $ 1,116.00 § 852.80
34 SUNDRIES 5 200.00 § 16.32
TOTAL SPARE PARTS $ 28,620.00 $ 16,212.28
TOTAL LABOUR CHARGES $ 10,472.00 $§ 6,172.00
GRAND TOTAL $ 39,092.00 $ 22,384.28

_

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Spacial Nell.



Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel . 6366 2323 Fax - 6841 1183
Email. Nora khaiff)premiumauto.com sg / claims@premiumauio com sg

Supplementary Estimate

GST Reg No. 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PAODIDSETIZ01B/GW
78 Shenton Way Date 10-Juk18
#07-16 AIG Building Service Advisor CHANG
Singapore 078120 Pages 1ol
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SJA 8283 U
Tel: 6841 0055 | Fax: 68256 4315 Model No Audi O3 1.4 TFSI
Quantity] Description | UnitPrice |  Amount |
Labours
1 To remove and transfer aircon condenser, radiator, charged SN 110000 5§ 1,100.00

air cocler, electrical fans and control unit. To carry out
vacuum / regas to pressurise cooling systam.

2 To dismantia and renew front lock carrier . Align to position. 5 280000 § 1,500.00
TOTAL LABOURS : $ 390000 §  2,600.00
Parts
1 FRONT LOCK CARRIER s 1.196.00 ¥ 882 .80
2 COOLANT $ 11200
TOTAL PARTS  : $ 122800 §  3,492.80
GRAND TOTAL  : $ 512800

For Premium Automobiles Pte Lia

Authonsed Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 8366 2323 Fax : 6841 1183

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

L

This estimate is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Artn: Motor Claims Dept Body & Paint Dept
Yr Ref: SJA 6263 U PA/OIDVO597/201 TMAS

14 Aug 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SJA 6263 U, Audi Q3 1.4 TFSI S-Tro
With reference 10 the above-mentioned vehicle, no. S8JA 6263 U, claimant,
Tan Siew Hwee Mrs Leong Chang Wai Jeffrey, please find the related
document per attached.
. A copy of the Original invoice no, 85012820 — §823,005.18
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
puviment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This 1s a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encls

AlG- SJA B3 U

from
Telaphone +85-
Teiefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Aulomobiies Pte Lt
Showroam

9 Leng Kee Road

Singapors 158090
Telephaone {65) 6566 1111
Telefax  (B65) 8471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 408689
Telephone (85) 8338 2323
Telefax  (B5) 684 11183
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~ Premium Automobiles Pte Ltd

A Centre Smgapors Abanaria Sevvive Tamtrs il Smraiem Coerire Cuntisrsmmr bervne
201 Mrsnrir Dol M1 Rrwmarudi o B 9 L Bl ¥ b s g ——r Al pAJL
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SN N I commle Wl |
Page 1 1026 GET Reg, Mo. 1999e271W
Lu Invoice: ASILEAPR fecount: AOBE 1T ]
B ASIA PACIFIC [MNSURENCE DTE LTD BIG ASTA PACIFIC INSURAMCE PTE LTD
CLAIN [ERT Dete 1 TT/OA/ERIA MOTOR CLAIW BEDT
16 BUILDINE AIG BUILDINE
B SHENTOM WY Urder 1 SRR TH SHENTON MAY
WT-16 NT-1E
INGREORE @75120 07310 Term 1 W SINGRPORE AT918
Regn No.: SIRG2E3U (Vv 34851 Regn Dates BS/01/2018 Mileage: &ETS NIP Mo, ¢ 11941
Moda]l: €3 (.4 TFSI S tronic AUGAY Chassiss WARUTTIBURIRMSEEE Engines CI0 B14458 Depts U
“ﬂ hh:
You have beem assisted by 1— UB-Jiayee |33 )
Details Oty Linit Prica Amount
E | GURLET n: ] L. &S00
T SUPPLY VEHICLE MUMHER PLATE
0 | EX M: RAAK -0, B .9 -4, 09
Insurance Excess/Liability
£ | BODYWORM L =R ] e LN
T0 REMOVE AND TRANSFER FRONT MIFE WARNESS |
FOR HEADLIEHTS, HORNS, FOS LAMPS, DUTSIDE
TEMPERATURE SENSOR, HERDLIBHT WRSHER AESY |
FRONT PRREING AID
§ | BODYWORR L H 1250 1.6 =N
OTEMANTLE AND FEREW FRONT BUMPER MMD BOTH
BHTE. [MSPECT LOCK CRRRIER FOR DAMAGE.
|REDRGANTSE FRONT CRASH MANABEMENT COMPONENTS.
FIH‘[II.L ALL PRRTS FEMOVED
§ | BODYWORK ! L] 1650, Mo 1.0 1, 650. 0
‘I'IJ RESPRAY FRONT BUMPER AMD BOTH FRONT
& | RODYMDRN | M: 1.4 I ) 1% 0
Sub-Total
7% GST
Grand Tolal

Customear
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Premium Automobiles Pte Ltd

A T Sl iy Alenaniss Vervics Cerlre Utii Serwioe Cerire Cuntmarse: Servies
- I0 Mbwnsih o Baan 21 Alnearston Nissi 48 i M A - A Jin

L]
Aasigaprice e A
Hn-ﬁ.lui nm Teinpimr t:'-.'rm gm?msﬁ" i:::nrrumﬂ:.

M Thlas 841 3700 teighas AP BIDD

Fage 2 11126 BaT Men. No. 1999RCETIN
Invoice: B5012829 fccount: ARG (T []]
RIG ASIA PACIFIC INSURANCE PTE LTD AT6 ASIA PACIFIC INSURANCE PTE LTD
CLAIN DEPT Dete : W7/0A/2018 MOTOR CLAIN DEDT
AIE BUILDING AIE BUILDINE
T8 SHENTON WaY Order & SJAG2EY T8 SHENTDN MWAY
N7-1E B-e
SINGAPORE §73128 @731z Ters : 3 SINGRPORE aT3120
Regn Mo.: SIRE2E3U (1 351 Regn Date: @5/81/2018 Wilsage: $E75 WIP No.: L1041
Modelt B3 1.4 TFSI § tronic BUBAKY Chassist WAUTTIBURJRM2B6E Engine: CID B1&45R Depts U
VEE No.:
(Vou have been asvisted by 1= LUB-Jiapes (3 )
Details CHy Linit Price Amolint
TD CRRAY OUT DIABNOSTIC CHECK
5 | BODYWORK M: 1100 . N 1, ). 0
T REMOVE AND TRRNSFER RIRCOM COMDENSER,
RAD]ATOR, CHARGED AIR COOLER, LECTRICAL FANE
PMD CONTROL UWIT, TO CRARY OUT WACULM/REEAS
TO PRESSURISE COOLING SYSTEM
§ | BODYMORK : 15, 1w 1,500. 00
TO DISMANTLE AMD RENEM FRONT LOIK CARRIER,
ALIEN TD POSITION
1 | RBUBBS3SSIN 1P|  GRILLE Less B2l .. Hled. 386
1| ABRSITTE HERDLIGHT Less d8r N > 1EN 5,578. 40
1| REURSALTTER HEADLIBHT (Ber) Less d2¢ N EIEN 5,578.40
1| REUREOTeEIC COVER Less i 1.W 185 B4, 09
1 | REUGASSTF CRRRTER (K1) Less B2 L. 116.. .0
1 | REUBBaTSSS) FOAM INSER Less @2l (N B7.3% &9, 64
1| RAUSAITINSC BEAM Less B2 1.8 3. B2
I | A6 RiZdele2 PRENT X-CODLANT Less B2 1. @24 1532
! | RAUGARTRESW GAL | COVER Less R0 . 179, 1,437.68
Sub-Total
% GST
Grand Total
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Premium Automobiles Pte Ltd
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Page 3 11126 BST Reg. Mo, 1999022714

Invaice: BSRI2A Fcoount: ROORE 1T [ ]]

RIG ASIR PACIFIC [NSLRAMCE DTE LTD HIG F51R PRCIFIC INSURAMEE FTE LTD

(WOTOR CLAIM [EPT Date 1 @T/RE/EDIE ROTOR CLAIN DERT

RlE RIILDING AIE BUILDINE

TH SHENTON WY iirder 1 SIRGEERU TH SHENTON WY

Wi-1e nT-1E

SINERPORE 079129 §79122 Term R SINBAPORE 975129

fegn No.1 BJRE2EZU [V 3aESI1H Regn Date: @S/d1/2018 Mileage: 4E7S WIP Mm@ LID4Y

Madel: 03 1.4 TFS] § trosic BUBRKX [hacciss WAITIBURJRMREE  Engine: CID AL443R Depts U

VER Ne. :

Tou have besn assisted by - UB-Jiayes 13 )

Details Oty Unit Price Armount

1 AAUBBESERTH MOUNTING (SH) (A) Less B2 N 100, B2 4R
T | ABEURARSERRN WOUNTING 1880 Less R 1. 1L a2 4
1| ASlgeET217A COVER (5M) () Less 220 .= =3 o, 24
1| ARjeEeSI SuPoaT Less @2 ) 2.5 7.2
1| RBRBIS33 SUPPORT Less @20 . 21. 50 7.2
1 | ABURBSIETRC PLATE (& Less f2r o 1.5 5.0
1 | AT RMATE Less @285 .= Tl & 1E
1| RBURSAIASE PLATE (BRI VI Less L. it | B 16
i | AIGIE|ETE Gl SENSR Less L 2.3 |88, &0
1| Aeaelesa FLATE Less B 1.0 11,58 8.8
1 | RBUSRIB513 STICKER Lese i L. 59 8. T2
1| ABURIELZBAL RIR DUCT Less i 1. 2.1 1E, BE
I ApLRI P12 AIR DT Less B0l N El.l8 16,84
I | AENESZTIT AA COUER Less d20 1. 227.m 18], &
I | ABUMESITIE Ul COUER Less el 1. 2Z.m 18,50
Parts 16, 167,28 Sub-Total | o) oy, 28
Labour Lm
Sublet  6,197.80 7% GST 1,510, 9
Merus LM

Lubricant . Grand Total | &35,855, 18

Aeceived by For § on behalf of

Presiun Putzecbiles Pte Lid




Premium Automobiles

Telefax
ALG Asin Pacific Insurance Pie Lud Morah Khai
78 Shenton Way 676K 9R2E
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SJA 6263 U
PA/OD/O597/201 8/ PH
26 June 2018
|
RE: CLAIM - OWNER'S SATISFACTIONDISCHARGE VOUCHER
Muake & Model i Audi Q3 1.4 TFSI
Vehicle Chassis No. WAUZZZRUNIRDO2866

Vehicle Regn No. i SJA 6263 U

Vehicle Mileage i 4675 KM

Vehicle Owner : Mrs Tan Siew Hwee
Certificate No : 1 RODO00S05

Policy Excess : £856.00 {inclusive 79 GET)
Accident Date H 21/05/2018

Place : Commonwealth Avenue West
Repair Cost : s 13,095:IF

WIP No. 3 11041

Repairer's Name § Premivm Automobiles Pre Lid

'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

s =T AR

NSCHARGE VOUCHER- AJG - SUA 6263 U

from

Telephone +85-
Tolofax  +665-
Maobile +§5.
Our depariment
Your Claim Ref
Our Rel

Date

lotal pages

Premium Automobiles Pte Lid
Showroom

9 Lang Kee Road

Singapore 150090
Telephone (65) 6566 1111
Teletax  (65) 6471 3733

Service & Parts Canires
55 Ubi Road 1

Singapore 406583
Telophone (65) 6366 2323
Telofax  (65) 6847 1183



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd MNorah Khai from

78 Shenton Way 6768 9828 Telephons +65-
#07-16 AlG Building 6841 1183 Telefax  +65-
Singapore 079120 Mobile 485
Motor Claims Dept Body Repair Our depariment
Yr Ref: SJA 6263 U Your Claim Rel

PA/OIVOS9T 201 8/PH Our Raf
26 June 2018 Date

1 tolal pages
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER
Premium Aulomobiles Pla L1
Showroom
Make & Model - Audi Q3 1.4 TFSI 9 Leng Kee Road
Singapore 158080
Vehicle Chassis No. WAUZZZEUOIROO2866 Telephone (65) 6566 1111
Teletax  (65) 6471 3733
Vehicle Regn No. - SJA 6263 U o
Service & Pans Centres
Vehicle Mileage : 4675 KM 55 Uibi Road 1
8 408608
Vehicle Owner : Mrs Tan Siew Hwee Tm (85) 6366 2323
Teletax  (65) 6B41 1183
Certificate No : 1800000505
Policy Excess : $£856.00 (inclusive 7% GST)
Accident Date I 21/0572018
Place J Commonwealth Avenue West
Repair Cost : $233,095. 1K
WIP No. : 11041
Hepairer's Name : Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signatare ¢

Time
Date : M‘thH

DISCHARGE VOUICHER- AIG - SIA 6263 U
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IDENTITY CARD NO. §1624263B
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Cw iimg ba

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : TAN SIEW HWEE MRS LEONG CHANG WA| JEFFREY Vehicle No. : SJaB2a3U
Period of Insurance : 05 Jan 2018 To 04 Jan 2019 Policy No. : 1800000505
Engine No. CZDAa14450 Endorsement No.

Chassis No. WaALZZZ8U0JROOZRES Issued Date ¢ 08 Jan 2018

ABOUT THE COVER
|

MaksMadel ALDI Q3 1.4 TFSI (150 BHP)
Engine Capacity/Tonnage - 1,385.00 CC Sum Insured ~ Market Value First Year of Registration . 2018
Dirtvar Restriction HNA Off Peak Car . No Insuring with COE/PARF | Yes

| Parson ar Classes of Parsons Entitied 1o Drive”

= ol FUEWST DiRereag

2 et oety B e s e Npwcilae ege cotiee

Coni Pl 1R e E@hgtdifangl g o ut = iraezarences Dree Eeips (1A Ve e of Ve Auftbemed Divee (e OF uninrmed | 8 onbel e sge =l 23 @noor has jees
me ] g Piihg maperm-ss
Age Coandition All Aga Condition

Limilation as to use*®

ool b gl dosresiic ond flwenice arpusss a0l e e Pobcyhoisesy Luddees
Trm Pokcy duss v il fod P O Peseedid, ditaiieg IR OVRAN NBl, iatag pEce- i eldlality il o0 sl wEling. P camage of grema dthe AT REFTLEE
tecnrman o e Yor mey FRDEAR v romeectn wef Mk Tisde

L OANACEDe Wil g i noe

Loss of Liwe 1800cc - 2000cc Optional

milmsaie fendeeed inopeealive by Baction § of (e ol Vehicies [Third-Party Sisks s Coeypseraalion) A=) (Cap 186) ang Section @8 of ire Rosd Toreport & VIAT {Maleysin), s not i e

faciaied uniten fhess hasdings

EXCESS

Section |
Fitm . §0 Owen Dwivimge - $800 Thah - 80 Fiood Cower < 0

Saction J
| Peopery Demags - 5

Windecresn @ §100

{
Named Driver and ExCess wnes amplicabe

SHEW HWEE MRS LEONG CHANG Wl JEFFREY TAN - §800 [(Own Damage). ERICA LEONG WE! YAN - 800 (Own Darmage )

V dith Combmiiigs Saryew Cooie 4300 38 Uls Aogd | Sogapore A00800 (666131

For et Agprowed Baponryg Senirael8iG Avtoneed Recaims, pliess contect sar M-hor scodand seetgency baline al =53 8108 200 Alleeralivily, poo ey rular b A0 sehaile s @) oo ey
nt &30 S5 Mopis App Semoly ssancn snd downioad “4K3 507 from iTures o Google Play

IMPORTANT NOTES

Hire Purchase Company/Employers Loan: Uniled Overseas Bank Limilag |

VW Firaty Carily Tiaf [he poicy I ahich Fun GarsBeale o Wenence EiSe @ SO0 ) BECEFTIAFGS W e preons of fue Motor Vetuches Tha Party Risss smd Comparmation] Aol {Cap "83) Bar I el

Ew Fomd Trarmport Ao, 1GET (Malsysia | and Molor Vebioies (Thid Party Fisks) Puilng 1958 [Malaysin)

D504 125260

PREMIUM LEASING -CHB
281 ALEXANCRA ROAD AUDI CUSTOMER SERVICE CENTHE

SINGAPORE 150938 AlG Asla Pacific Insurance Pte, Ltd.

Underwrittan by AIG Asia Pacific Insuranca Pha. Lid. AUTHORISED REPRESENTATIVE ____




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - ) S o 1
Casm | Notified (Est Submitted | Ad] Assgned  [Ad) Rpt | Adj Submitted | 1ns Auth'ed _ | Status

25 May 2018 | -
30 May 2018 ”,_1? £322,384.28 | $$21.384.28

l-ﬂtu:llﬂl .""’““"‘“"'!“"'“' mm'll

Claim Dutails

Hain

5
!

CLAIM SUBFOLDER DETAILS |[Created by insurer)

Insured: TAN STEW HWEE MRS LEONG CHANG WAL Jm ID: 516242638

Vehice Reg. [21/05/2018 19:00 - 159
Mo.. ;mﬁm Date of LoSS: |1y wionths and 16 Days From LTA Reg Date (Man ¥r)]
Clam Type: | OD / 787472029256 RosCY[COVR | 1800000505 (Comprehensive)

o Excesa: | S4$800.00

Reparer | Premium Automebiles Pte Ltd (UBI) 55 Ubi Aoad 1, 408695 Ubi - Tel 67689828/9827/9011

Handiing | ALG Asia Pacific Insurance Pte. Lid. (SG) - Tel: 65-6419-3000 ... [Handied by Dally Amri, Mimi Zarina]
| InGurer: | MimiZanna. DallyAmn@ag.com

|Adjuster. .. [Hundied by ADRIAN LING] .. [Final Rpt due 06/06/2018]

g | LEONG CHANG WAL JEFFREY (56 / Male),  WRIC: SI1531709D,  Tel: +6597564542

Ammmumm view Al |  Compose Case Mail |

'+ AIG_SG (11/07/2018); Alert - Ad) Mandate Approved (5$24846.50) - SJA6263U - Claim Mandler: Dally Ami...
« AIG_SG (30/05/7018): SIASI63IU / 0D / 21/05/2018 / Coverage & Excess updale
« AlG 5G (JB/05/2018): Alert - Adj Mandate Approved ($$212037.50) - SIA6263U

View Al | Search Tasks | Create New Task | Compiete ||
Task Group  Subject  Handier  Assigned By Completed On Created On  Oone?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 19/10/2018



Merimen ¢-Claims

Claim Documents

*SIAGR63U (78747202925G)
oD
May 21 2018 7:00PM

[TAN SIEW HWEE MRS LEONG CHANG WAI JEFFERY]

Premium Automobiles Pte Ltd

umm| uwml :ﬂnﬂnlmou uu-uvu| i.mhldmhl

Page 1 of 3

Assessmant Reports iperpece V] 6|
Nu Finslized On | LKK Auto Consultants Pre Ltd (HQ) Thumbaail| Primt
11/07/1809:52  Adjuster Immediate Advice = 0 | Load M
.?_E.h_"?.e‘iil? Adjuster Immediate Advice 0 | oaarmm |
‘Photos/Images [1perpage [~ &
o |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) B | Thumbaall| Print
1 |28/0S/18 15:37 |m--wm | D | Losaws | B |
2 l!ﬂﬂ_!é‘_ll!l!-ii_‘_ | Chassis Number = = D | caaws | (A
3 28/051815:37 | General View O  wecws B
4 28/05/18 15:37 | General View . . © | waws | B |
S 2808181537 | General View O v | @
& 2805/1815:37 | Genersl View @ | owars | B
7 2805/18 1537 | General View o B O owaws &
8 28/05181537 | General View e O | owrc | &
:9_?:_.35}-:: 15:37 | General View 0 | Loea G =3
10 |28/05/18 15:37 General View D | weaws A
11 lmw:s 15:37 General View 0 | woaws | B |
12 |mwm 15:37 | General View 0 | weaws B
s | 28/05/18 15:37 | General View O owars | B
14 28/05/1815:37 | General View O wws | &
15 2W05/1B 1537 | General View 0 Ledrc | 4
18 Iros_.r_u_ts:n Ganeral View 0 | s | 2
|n |1lm5.r:n 15:37 | General View o O | s | BB
18 M/05/1815:37 | General View O  wurs |
19 280518 15:37 | General View B © | wadwc |
|i‘“"5"" 15:37 | General View - 0D warcs | @A
1 IWSHB 15:37 _E-lt“‘!ﬂ n Load 7RG H
22 |28/05/1815:37 | General View © | s v M
2J_lmn5.r1'n 1537 | General View - @ s [ B2
24 2805161537 General View O wairc | &
125 28/05/1815:37  General View O wurs | &4
26 805181537 General View | @ | st s | &
27 2810518 15:37 | General view - . O aivs | A
:23 |28/05/18 15:37 General View B B 0 | ars | ¥
29 38/05/18 1537 | General View B 0O  ewrs | F |
30 30 28/05/15 1537 General View N o O  src | 4|
i?‘ 19/05/18 15:37 | General View ©  waows | B
32 18/05/18 1537 General View O wwurs | 4|
33 2M0518 1537 Genaral View - @ | wews | &
}:szmms 15:37 | General View © | weaws | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 19/10/2018



Merimen e-Claims Page 2 of 3

Assessment Reports 1per page | v] B
|We_|Finalized On |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
a5 i“iiiruina 1537 [GeneralView O caws | A
36 __'zl.msnn 1577 General View . 1@ | oudes | B
|1? ?musnn 15:37 | General View B D | wadwrs | M
3B JWOS/16 1537 General View | @ weaws [ H |
19 28/05/18 15:37 General View O | losdwc | B |
40 2805181537 | Geners) View © | losdws | A
a1 11/07/18 09:58 ] wmﬁm B ©® e | B
42 11/07/1809:56 | Reinspection Photo O | wwws | M |
43 11/07/18 0955 | Reinspection Phota © | oeows | A |
44 11/07/18 0956 | Reinspection Photo © | edwc | (& |
45 110718 09:58 | Relnspection Phato D weaws | &
M |11/07/1809:58 | Rainapection Photo O lesaws &
47 11/07/1809:5  Reinspection Photo © | s | &
i-u 11/07/18 09:56 | Reinspection Photo N © | weas | B |
49 11/07/18 0956 Reinspection Photo - D | todrc | A
;n_—lﬁfaﬁﬁ;:; | Rainspection Photo D | s | A
(51 11/07/18 0956 | Reinspection Photo © | s |
'§2 |11/07/18 p9:56 Reingpection Photo D | loadrc | A
53 |11/07/1809:55 | Reinspection Photo O | advws | A
54 |11/07/18 09:56 | Reinspection Photo - D | caarc | (A
S5 11/07/18 09:57 | Reinspection Photo O | ceaws | B
55 | 11/07/18 09:57 | Reinspection Photo D | tosdirs | A
57 11/07/1609:57 | Reinspection Photo - O | o | B
58 |11/07/1809:57 | Reinspection Photo D | osaws | A
S9 |11/07/18 09:57 Reinspection Photo 0| wadws | 4
|sa 11/07/16 09:57 | Reinspection Photo D | Load g I3
&1 11/07/18 09:57 | Reinspection Photo - B D | owws B
&2 |11/07/1809:57 | Reinspection Phata O | owds | &
Uocumentstlon = iperpoge (v} BA
N | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print
1 |28/05/18 15:36 | ESTIMATE Load POF
3 |26/05/18 15:36  IC & DRIVING DOC § Load POF
: 11/07/18 D957 SUPPLEMENTARY Load POF
4 3107181108 ESTIMATE MARKED Load FDF
5 [19/10/18 10:54  Workshop Invaice o Load PDF
6 |19/10/18 10:54 | Discharge Voucher o Load PDF
7 |19/10/18 1054 Supplementary Load POF
Linked Accident Report Documents

View [View in Bromser 7]
Assessment Reports ___ Tperpage  |v]| oA
No_ | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |27/05/18 15:13 Accident Statement D | toad HTM
Phaotos/Images 3 per page E B
o |Fraimed On | Premium Automoblles Pte Ltd (UBT) [ Thumbnail | Print
©22/05/1815:08  Accident Phote = 0 | osrs | B
'h.'l__ul'l.l’llifll 15:08  Accident Photo o O eirs | B
[y [22/05/1815:08 | Accidant Photo - o Load G | B
la  |22/08/18 15:08 Accident Photo . D | loadiec | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 19/10/2018
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MNe Finalzed 00 Premium Automobiles Pre Ltd (UBD) ' | Thumbnall | Print
5 |22/05/18 15:08 Immm O s | B
& 22/05/1815:08  Accident Photo 0 | edwc M
7 22/05/1815:08  Accident Photo . O | edwc | B
8 22/05/18 15:08 | Accident Photo 0| adrs | 4 |
13 [2205/1813:08 | Accidant Phote O | loadwc | WA
10 23/05/18 15:08 | Accident Phato 0D | s A
11 22/05/1B15:08  Accident Phato o © | oacws | A
12 |22/05/1815:08 | Accident Photo D ews | A
Documentation 11 per poge E =N
Mo Finalized On | Premium Automablles Pte Ltd (UBT) N Thumbnail]| priet |
1 220518 1507 | Sketch Plan O | oeawc | &
2 |22/05/18 15:02 Sketch Plan 21 D edwc M
Documents Checklist
DOCUMENTS CHECKLIST S Reset | Save | prm |

| Trere are no wa'&ilm mﬂm

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HG)

"~

Show Remarks To: L] Handling Insurer
Home Semetes e privale yniess you shie @ i pliver paeTe

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 19/10/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreqno 1sssoriser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CCUAIG1B009564/ASBE2
AIG Building, 78 Shenton Way #07-18
Singapore 078120 Date: 19/10/2018
REFERENCE
Insured/Claimant: TAN SIEW HWEE MRS LEONG CHANG WAI Policy No: 1800000505
JEFFERY
Date of Loss:  21/05/2018 e oo Claim 767472029286
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SJAB283U
Make & Model: AUDI O3, 1.4 TFSI (A) Engine No: CZDB14450
Reg Date: 05/01/2018 (Man. Year 2017) Chassis No: WAUZZZBUOJRO02B66
Colour Green Odometer 4170 km
Engine Capacity 1385 cc
Market Value/New Car Pnce: S5160,000.00
Sum Insured (S$); Market Value/New Car Price
F I T TH
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Sericeable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R17 Rear Tyre Size: 235/55 R17
Fronl Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Fronl Right Side: Bridgestone & mm Rear Right Side: Brdgestone 6 mm
The above vailes represent (he remamng fyre neads oepin
COST OF CLAIMS _ Repairers  Adjuste's  Difference  Diff %
Parts 28.508.80 16.212.28 12,296 .52 43.13
Miscellaneous [lems 0.00 0.00 0.00
Labour 10,472.00 6,172.00 4,300.00 41.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 38,960.80 22,384.28 16,596.52 42.58
- Excess (S5} 800.00 800.00 0.00 0.00
(s$) 38,180.80 21,584.28 16,586.52 43 47
+ GST 7.00/7.00% (S$) 267266 1,510.90 1.161.76 4347
Nett Amount [S§) 40,853.48 23,085.18 17.758.28 43.47
INSPECTION
Date of Assignment: 25/05/2018
Date Inspecied: 25/05/2018 Inspected Al Premium Automobiles Pte Lid (UB1)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair 8.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/10/2018



Adjuster Report Page 2 of 4

Adjuster. ADRIAN LING Manager: Hisw May Fung

NOTE This report represants our findings af the time and piace of inspeciion afated herein. Such inspechon has been camed ouf i the Desr of our
imowiedge and ability but any affer Kabillty under any alher crcumstances (5 femby sripressly sucluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
Ne. Qty ::ﬂ Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,797 00F5 *143760FS
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 4 00FS *-F5
3 1 *RADIATOR GRILLE Cracked 1.108.00F5 *886.40FS
4 1 *FRONT BUMPER GRILLE - CENTER Mot Necessary 190.00FS *-F5
5 1 *FRONT BUMPER AIR GUIDE GRILLE - LH/IRH Mot Necessary 312.00F5 *-FS
B 1 *FRONT BUMPER SPOILER Nol Necessary J33.00F5 *-FS
T 1 *STRIKER PLATE Damaged 107.00FS "B5.20FS
8 1 *FOAM FILLER PIECE Cracked BAODFS ‘68 B4FS
a 1 *FRONT BUMPER COVER Deformed 58.00FS *44 24 FS
10 1 *RADIATOR CORE SUPPORT Damaged 105.00FS *B4 00FS
1 1 “SIGN CAUTION Necessary 12.00FS *028F5
12 1 “AlR CONDITIONER STICKER Necessary 36.00FS *28.72F5
13 2 *FRONT WHEEL COVER - LH/IRH Necessary 454 00FS *363.20F5
14 2 *FRONT BUMPER SUPPORT - LH/IRH Damaged 44 00FS *34 40FS
15 1 *FRONT FENDER - LH/IRH Repair 1,582 00FS *-F5
18 2 *FENDER ATTACHMENT PARTS Mol Necessary 120.00FS *-FS5
LE *FRONT FENDER BRACKET - LH/RH Mol Necessary 144 00 FS *Fs
18 2 *FRONT FENDER BRACE - LHIRH Mol Necessary 184 DOFS *.FS
19 2 *LED HEADLIGHT - LH/IRH Cracked 13,846.00F5*11,156. B0FS
20 2 “RETAINING PLATE - LH/RH Damaged 152 00FS *120.32F5
2 2 *HEADLIGHT MOUNTING - LH/RH Cracked 206.00FS *1B4.B0FS
2 2 *LED WITH HEAT SINK Not Necessary 1,338.00F5 “F5
23 2 *LED HEADLIGHT POWER MODULE Mot Necessary  1.001.00F5S *-FS
24 2 *LED HEADLIGHT POWER MODULE FOR MAIN LIGHT Nol Necessary 1.200.00FS *-FS
25 2 *LED HEADLIGHT POWER MODULE CORNERING Not Necessary 872.00FS *FS
LIGHT
28 2 *HEADLIGHT LIFT CYLINDER - LH/RH Nol Necessary 368.00FS *-FS
27 2 *AIR GUIDE - LH/RH Damaged 44 DOFS *33.76FS
28 1 *FRONT PARKING AID Missing-1pc 421 00FS *16B.40FS
[2PCH) nnly
29 2 *LED HEADLIGHT BRACE - LHIRH Nol Necessary 116.00FS *FS5
30 1 *FRONT NO. PLATE Eent 2500FS *25.00FS
3 1 *SUNDRIES Necessary 200.00FS *16.32FS
az 1 *FRONT LOCK CARRIER Cracked B92 BOFS “BH2BOFS
3 1 *COOLANT Not Necessary 112.00F5 *-F§
4 1 *FRONT BUMPER SIDE REINFORCEMENT Bent 73S.00FS *“591.20FS
F=Francmse pan  5=5pcNen
Total Parts (S$) 28,508.80  16,212.28
Report was unsubmitied during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems
There are no now miscellaneous items selected,

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1

Lad

TO DISMANTLE AND RENEW FRONT BUMPER, BOTH FRONT
FENDERS AND BOTH HEADLIGHTS. INSPECT LOCK
CARRIER FOR DAMAGE. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS, REINSTALL ALL PARTS
REMOVED

TO RESPRAY FRONT BUMPER AND BOTH FRONT FENDERS
TO CARRY OUT DIAGNOSTIC CHECK

TO REMOVE AND TRANSFER AIRCON CONDENSER,
RADIATOR, CHARGED AIR COOLER, ELECTRICAL FANS
AND CONTROL UNIT. TO CARRY OUT VACUUMI REGAS TO
PRESSURISE COOLING SYSTEM

TO DISMANTLE AND RENEW FRONT LOCK CARRIER. ALIGN
TO POSITION

TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID

Gross Labour Cost {S§)

MNew

MNew
Mew
New

New

New

3.500.00

2.400.00
182.00
1,100.00

2.800.00

480.00

1.250.00

1,650.00
182.00
1.100.00

1.500.00

480.00

10,472.00

6,172.00

Report was unsubmitted dunng this print-out.

|

< END OF ESTIMATES >
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