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o - Consuifants
e B = Pie Lia Company Registration No_ 199607198R
S UREAVE 1, 802225 PAYA LRI INDUSTRIAL PARK, SINGAPORE 408%33 TEL (651 62563561 FAX : (065) 62564315
Your ref: CMTD1802133/AGC
Our ref: CS/SMO18009561/R1vb Date :7/6/2018

The Motor Claims Department
M/s SOMPO INSURANCE SINGAPORE FTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKQ 1188R
We thank vou for your instruction on 24/5/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

31/5/2018 at the premises of M/s HUA HONG PTE LTD

and have the following to report:-

Workshop Estimate Amount : 555.906.40
Revised Estimate Amount : 5%2.584.80
"Check"” ltems Amount : 5%1,665.00
Market Value : 5%
LTA Reimbursement Value c 5%
Nett Value 535

Description of Damage: rear
The vehicle sustained damages at the
rear portion

Comments/Present Status:
Damages Consistent

Yours faithiully,

MOHAMMED RASUL
Automotive Assessor



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 19 September 2018 1:38 PM
To: ‘Ashley Tan'

Cc: Rasul (LKKAuta); SUR

Subject: RE: Finalisation for Vehicle No. 5KQ1188R
Dear Ashley.

WITHOUT PREJUDICE
Rear bumper price-$1485.32
Offer part by part $3330.74 @ 3 working days.

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 14 September 2018 12:49 PM

To: 'Ashley Tan' <ashley@huahong.com.sg>

Cc: Rasul [LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: Finalisation for Vehicle No. SKQ1188R

Dear Ashley,

WITHOUT PREJUDICE

Rear bumper price-$1485.32

Offer Lump Sum $2050/- @ 3 working days.

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Ashley Tan <ashley@huahong.com.sg>

Sent: Wednesday, 12 September 2018 5:23 FM

To: Veron Chen (LKKAuto) <veranchen @lkkauto.com>
Cc: Rasul (LKKAuto) <Rasul@Ikkauto.com>

Subject: Finalisation for Vehicle No. SKQ1188R

Dear all

Please refer to the files attached for:-
- After paint

- Before paint

- Checked items

- Supp items

- Supp Estimate

please confirm part by part finalisation.

Thanks & Regards
Ashley Tawn

e HUA HONG PRIVATE LIMITED
o 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9690 | M. 9816 4151 | F. 6661 9639
Follow us @ huahong.com.sg

| Min MORO




‘Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 7 June 2018 8:12 AM

To: ‘Teo, Grace’

Ce: 'Ye, Yong Kang Melvin’; ‘Chan, Shu Hui Agnes’; 'Gnoh, Pau Loong’; SUR

Subject: RE: CMTD1802133/AGC - SUV(LKK)/ SKL7B91E / SKQ1188R ACC ON 17/5/2018
along SLE

Attachments: SKQ 1188R PRELI ADVISED.pdf

Dear Grace,

Enclosed preliminary revised of vehicle SKQ 1188R
Date of survey: 31/5/2018
Number of days:3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 25 May 2018 10:53 AM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; assignments <assignments@Ilkkauto.com>

Cc: 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; 'Chan, Shu Hui Agnes' <agnes.chan@sompo.com.sg>;
'Gnoh, Pau Loong' <Pauloong.Gnoh@sompo.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: CMTD1802133/AGC - SUV(LKK)/ SKL7891E / 5KQ1188R ACC ON 17/5/2018 along SLE

Dear Grace,
Thank you far the assignment.,
Please be informed that vehicle currently not in the workshop, repairer arrange survey on 30.05.2018.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]

Sent: Thursday, 24 May, 2018 4:25 PM

To: admin-d@Ikkauto.com; assignments@Ilkkauto.com

Cc: Jerleen Tang <jerleen@huahong.com.sg>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Chan, Shu Hui
Agnes <agnes.chan@sompo.com.sg>; Gnoh, Pau Loong <Pauloong.Gnoh{@sompo.com.sg>;
yvonne@huahong.com.sg

Subject: CMTD1802133/AGC - SUV(LKK)/ SKL7891E / 5KQ1188R ACCON 17/5/2018 along 5LE

Our Reference: CMTD1802133/AGC



Your Reference: SKQ1188R

Dear LKK AUTO,

Please make arrangement to conduct the survey for SKQ1188R on Wednesday, 30/05,/18.

Please be informed that Agnes Chan the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6320 5170 | T: 6461 6555 | F: 6221 3147

—

Innovation for Welibein
@/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www. sompo.com.sg | Facebook: www.facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Paolicy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Jerleen Tang [mailto;jerleen@huahong.com.sg]

Sent: Thursday, May 24, 2018 3:58 PM

To: Teo, Grace

Cc: Ye, Yong Kang Melvin; Chan, Shu Hui Agnes; Gnoh, Pau Loong; yvonne@huahong.com.sq

Subject: RE: CMTD1802133/AGC - SUV(30/5)/ Accident involving SKQ 1188 R, SKL 7891 E & SKT 8313 Jon
17/5/2018 along S5LE

Dear Grace
We choose LKK Auto Consultant

Thank you.

Regards
Jerleew Tang

Claims Department

HUA HONG PRIVATE LIMITED
25D SUNGE| KADUT STREET 1 SINGAPORE 729332
T.6661 9688 | F. 6661 9699 | W. huahong.com.sg

FEME ®

From: Teo, Grace <grace.teo@sompo.com.sg>
Sent: Thursday, 24 May 2018 1:58 PM




To: Jerleen Tang <jerleen@huahong.com.sg>
Cc: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg=; Gnoh,

Pau Loong <Pauloong.Gnoh@sompo.com.sg>
Subject: CMTD1802133/AGC - SUV(30/5)/ Accident involving SKQ 1188 R, SKL 7891 E & SKT 8313 ) on 17/5/2018

along SLE

Our Claim Reference: CMTD1802133/AGC

Dear Jerleen,
We refer to your email reply on 24/05/2018.

Kindly let us have your choice of appointed surveyor as requested from the list below.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
2 | LKK Auto Consultants Kenneth Kong (North area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)

3 | Priority Services Jlimmy Lee
Lawrence Ng
Jeffrey Ong
JP Knights Adjusters & Surveyors Jason Lek
5 | In House surveyor Teo See Ling

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T; 6461 6555 | F: 6221 3147

—

- Innovation for Wellbeing AC FT
e/ SOMPO entury of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sqg | Facebook: www.facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Policy

From: Jerleen Tang [mailto;jerleen@huahong.com.sg]
Sent: Thursday, May 24, 2018 11:27 AM




To: Groh, Pau Loong
. Cc: Teo, Grace; Ye, Yong Kang Melvin; Chan, Shu Hui Agnes .
Subject: RE: Direct Settle ; YOur ref ; SKQ1188R ; Sompo ref : CMTD1802133/AGC ; RE: TP CLAIM - Accident
involving SKQ 1188 R, SKL 7891 E & SKT 8313 J on 17/5/2018 along S5LE

Dear Sir/Mdm

Kindly assist to arrange for survey on Wednesday, 30 May 2018.

Thank you.

Regards
Jerleen Tang
Claims Department

HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T.6661 9688 | F. 6661 9699 | W. huahong.com.sg

£ llin G

From: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Sent: Monday, 21 May 2018 11:26 AM

To: lerleen Tang <jerleen@huahong.com.sg>

Cc: Teo, Grace <grace.leo@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Chan, Shu Hui
Agnes <agnes.chan@sompo.com.sg>

Subject: Direct Settle ; YOur ref : SKQ1188R ; Sompo ref - CMTD1802133/AGC ; RE: TP CLAIM - Accident involving
SKQ 1188 R, SKL 7891 E & SKT 8313 J on 17/5/2018 along SLE

Importance: High

On behalf of Agnes

Dear 5ir / Madam,

With reference to the captioned, we would like to direct settle and please schedule for an appointment for survey /
finalisation, thank you.

Best Regards

Gnoh Pau Loong

Claims Division

D: 6329 5217 | T: 6461 6555 | F: 6221 3147

—

Innovation for Wellbeing
@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place. #05-01/08 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unautharised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Frivacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom



disclasure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
, our Privacy Policy.

From: Ye, Yong Kang Melvin

sent: Friday, 18 May, 2018 4:51 FM

To: lerleen Tang <jerleen@huahong.com.sg>; Chan, Shu Hui Agnes <agnes.chan@sompo.Com.sg>; Gnoh, Pau Loong
<Pauloong.Gnoh@sompo.com.sg>

Cc: Teo, Grace <grace.tec(@sompo.com.sg=

Subject: RE: TP CLAIM - Accident involving SKQ 1188 R, SKL 7891 E & SKT 8313 J on 17/5/2018 along SLE

Hi lerleen,
We acknowledged receipt of your claim documents.
Please be informed that Ms Agnes Chan is the handler of this case.

Kindly advise us when the vehicle is in for survey.

Aside to Agnes / Pau Loong,
Please advise on the liability request from Hua Hong Pte Ltd.

Thank you.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T; 8461 6555 | F: 6221 3302

o

Innovation for Wellbeing
ej SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sg | Facebook: www facebook.com/SompoSG

Disclaimer: This e-mail, including attachments. is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient. please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Ltd. may collect. use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Paolicy

From: Jerleen Tang [mailto:ierleen@huahong.com.sg]

Sent: Friday, 18 May, 2018 1:03 PM

To: Claims - Motor Survey <MotorSurvey @s0mpo.com.sg>

Cc: yvonne@huahong.com.sg

Subject: TP CLAIM - Accident involving SKQ 1188 R, SKL 7891 E & SKT 8313 Jon 17/5/2018 along SLE
5




Dear Sir/Mdm

Kindly advise liability for this accident case.

Our insured claiming third party (SKL 7891 E). GIA report as per attached.

Should you have any clarification, please contact us @ 6661 9688.

Thank you.

Regards
Jerleen Tang

Claims Department

HUA HONG PRIVATE LIMITED

25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

fRinMCORO




Catherine Chunﬂ ELK!{ Auto)

From: Teo, Grace <grace.tec@sompo.com.sg>

Sent: Thursday, 24 May, 2018 4:25 PM

To: admin-d@Ikkauto.com; assignments@Ilkkauto.com

Cc Jerleen Tang; Ye, Yong Kang Melvin; Chan, Shu Hui Agnes; Gnoh, Pau Loong;
yvonne@huahong.com.sg

Subject: CMTD1802133/AGC - SUVI(LKK)/ SKL7891E / SKQ1188R ACC ON 17/5/2018
SLE

Attachments: GIA REPORT-TP SOMPO.PDF

Qur Reference: CMTD1802133/AGC
Your Reference: SKO1188R

Dear LKK AUTO,

Please make arrangement to conduct the survey for SKQ1188R on Wednesday, 30/05/18.

Please be informed that Agnes Chan the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 8461 6555 | F: 6221 3147

i/ Inngvation for Wellbeing AC £,
@ o

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sg | Facebook: www facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confiden
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is pro
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the pur
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whr

disclosure is permitted/required by laws, our third party service providers and agents (acling on our behalf). Please click he:
our Privacy Policy

From: Jerleen Tang [mailto:jerleen@huahong.com.sg]

Sent: Thursday, May 24, 2018 3:58 PM

To: Teo, Grace

Cc: Ye, Yong Kang Melvin; Chan, Shu Hui Agnes; Gnoh, Pau Loong; yvonne@huahong.com.sg

Subject: RE: CMTD1802133/AGC - SUV(30/5)/ Accident involving SKQ 1188 R, SKL 7891 E & SKT 8313 J on
17/5/2018 along SLE

Dear Grace

We choose LKK Auto Consultant



Thank you.

- Regards
Jerleen Tang

Claims Department

HUA HONG PRIVATE LIMITED
25D SUNGE|I KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

Bl @@

From: Teo, Grace <grace.tec@sompo.com.sg>

Sent: Thursday, 24 May 2018 1:58 PM

To: lerleen Tang <jerleen@huahong.com.sg>

Cc: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; G
Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Subject: CMTD1802133/AGC - SUV(30/5)/ Accident involving SKQ 1188 R, SKL 7851 E & SKT 8313 Jon 17/5/20" °
along SLE

Our Claim Reference: CMTD1802133/AGC

Dear lerleen,
We refer to your email reply on 24,/05/2018.

Kindly let us have your choice of appointed surveyor as requested from the list below.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
2 | LKK Auto Consultants Kenneth Kong (North area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)

3 | Priority Services Jimmy Lee
Lawrence Ng |
leffrey Ong
JP Knights Adjusters & Surveyors lason Lek
5 | In House surveyor Teo See Ling

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147



SOMPO

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo com.sq | Facebook: www facebook.com/SompoSG

A Century of Trust

Disclaimer: This e-mail, including attachmenis, is intended for the persan(s) or company named and may contain confiden

andior legally privileged information, Unauthorised disclosure. copying or use of this information may be unlawful and is pro!
If you are not the intended recipient, please delete this message,

Privacy Policy Notice: Sompo Insurance Singapore Pte, Ltd. may collect, use and disclose your personal data for the purr
stated in our Privacy Policy. This may include disclosure to helding and associated companies, credit bureau, parties to w
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click b
our Privacy Policy

From: Jerleen Tang [mailto:jerleen@huahong.com sq]

Sent: Thursday, May 24, 2018 11:27 AM

To: Gnoh, Pau Loong

Ce: Teo, Grace; Ye, Yong Kang Melvin; Chan, Shu Hui Agnes

Subject: RE: Direct Settle ; YOur ref : SKQ1188R ; Sompo ref : CMTD1802133/AGC ; RE: TP CLAIM - Accide:
involving SKQ 1188 R, SKL 7891 E & SKT 8313 J on 17/5/2018 along SLE

Dear Sir/Mdm

Kindly assist to arrange for survey on Wednesday, 30 May 2018,

Thank you,

Regards
Jerleen Tang

Claims Department

HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F, 6661 9699 | W, huahong.com.sg

flin MO

From: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Sent: Monday, 21 May 2018 11:26 AM

To: lerleen Tang <jerleen@huahong.com. sg>

Cc: Teo, Grace <grace.teo@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ve@so ip0.com.sg>; Chan, Shu |
Agnes <agnes.chan@sompo.com.sg>

Subject: Direct Settle ; YOur ref : SKQ1188R - Sompo ref : CMTD1802133/AGC ; RE: TP CLAIM - Accident inve!
SKQ 1188 R, SKL 7891 E & SKT 8313 J on 17/5/2018 along SLE

Importance: High

On behalf of Agnes

Dear Sir / Madam,

With reference to the captioned, we would like to direct settle and please schedule for an appointment for =
finalisation, thank you.

Best Regards

ited,

58S

r



Gnoh Pau Loong
Claims Division
D: 6329 5217 | T: 6461 6555 | F: 8221 3147

o % Inmowvation for Wollboing

@; SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/08 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confid:

and/or legally privileged information. Unauthorised disclosure, copying or use of this infarmalion may be unlawful and is |
If you are not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the
stated in our Privacy Policy. This may include disclosure to holding and associated companies credit bureau, parties to v
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click !

our Privacy Policy,

From: Ye, Yong Kang Melvin

Sent: Friday, 18 May, 2018 4:51 PM

To: lerleen Tang <jerleen@huahong.com.sg>; Chan, Shu Hui Agnes <agnes.chan @ compo.com.sg>; Gnoh, P
<Pauloong.Gnoh@sompo.com.sg>

Ce: Teo, Grace <grace.teaf@sompo.cOm.sg=>
Subject: RE: TP CLAIM - Accident involving SKQ 1188 R, SKL 7891 E & SKT 8313 ) on 17/5/2018 along SLE

Hi Jerleen,
We acknowledged receipt of your claim documents.
Please be informed that Ms Agnes Chan is the handler of this case.

Kindly advise us when the vehicle is in for survey.

Aside to Agnes / Pau Loong,

Please advise on the liability request from Hua Hong Pte Ltd.

Thank you.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T. 6461 6555 | F: 6221 3302

@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/08 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www facebook.com/SompoSG

:'|E



Disclaimer; This e-mail, including attachments, is intended for the personis) or company named and may contain confi

and/or legally privileged information. Unauthorised disclosure, copying or use of this informalion may be unlawful and is
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disciose your personal data Icl_r the |
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to

disclosure is permittedirequired by laws, our third party service providers and agents (acting an our behalf). Please click |
our Privacy Policy

From: Jerleen Tang [mailto:jerleen@huahong.com.sg]

Sent: Friday, 18 May, 2018 1:03 PM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>

Cc: ywvonne@huahong.com.sg

Subject: TP CLAIM - Accident involving SKQ 1188 R, SKL 7891 E & 5KT 8313 J on 17/5/2018 along SLE

Dear Sir/Mdm

Kindly advise liability for this accident case.
Our insured claiming third party (SKL 7891 E). GIA report as per attached.

Should you have any clarification, please contact us @ 6661 9688.

Thank you.

Regards
Jevleen Tang
Claims Department

L
- o

HUA HONG PRIVATE LIMITED

25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

L fMin OO




MHH1 18064746 | Hua Hong Pra Lid - Sungel Kadu

. ENTRY DATE & TIME: 18052018 1207
SLIRMITTED BY: Jedeen Tang G ¥ing

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleagse report corren:llx e details of the accident o spesd up the clalms process,
3. This Ferm must be completed by the Policyhalder and/or the Autharised Driver,

3. Infgrmation provided must ba as truthful and accurale as possibie. Any willul misrepresentation or wi

repudiate policy ability

& The issue and aceeplance of this Form by Insurance companias is not an ad

5, Any false reporting may be referred to the Palice for investigation,

&. This report will be forwardad by the ineu
archiving and that copies of this rapart will,

7. By bhas kadgamant of this repeart to the insurers, you hafoly oon

aloresaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Regislered Owner
MRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repalr to your vehicle?

If No, Please state action lo be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flaet Policy

Policy Mumber

Cover Mote Mumber
Driver

Mame of Drivar

MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Mumber
EMall Address

ACCIDENT STATEMENT

1B/05/2018 12:07
17/05/2016 15:15
ALONG SLE
SINGAPORE

DETAILS OF OWN VEHICLE

SKQ1188R

HO AN LING (HE ANLING)
SBA3T2TOF

EMILY@AJ-AUTOPARTS.COM

(LOCAL) +65-92240054
OFFICE-92240054

MERCEDES-BENZ
E250 SEDAN (R18)

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GAD35334M1

HO BAK YOMNG
5162938506
05/04/1964
INDOOR
18/05/2004

13 YEARS AND 11 MONTHS

MALE
(LOCAL) +65-90692981

NOEMAIL

mission of policy liability on the part of the Insurance companias,

tholding of material facts may aflow insurance companies to

~ors of the GIA Recors Managamant Centre established by the General Insurance Association of Singapare (GIA) far
for a fee, be made avalable upon application by interested pariies.
sant I tha archiving of this report at tha cantre and o eopies of the report heing made available

Fage 1 of 11



Address APT BLK 321 WOODLANDS STREET 32 #11-239

Posicode 730321
Was driver an employee of the Insured's Company NO
if No. Relationship of the Driver with the Insured ~ PARENT

\ehicle Registration Number of Driver's Own .
Wahicle 3

Insurance Gompany of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Waeather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed lo hospital by NO

ambulance?

Was any other matenal or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 3

Passenger-1 NAME: . ZHANG JIAN

GENDER: : FEMALE

Passenger 2 NAME: : TING XUAN GERMAINE
GENDER: . FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER SKETCH PLAN

Attachment(s)

Are accident photos avalilable for attachment? YES

\Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
Vehicle Registration Number SKL7B91E

Vehicle Make/Model/Colour
Details Of Properties

Yahicle Category PRIVATE CAR

Name of Driver ASHLEY, ANG BOON GUANG
MRIC/Pasaport Mumbar SEZ2144741

Contact Number 91128217

Address

Postcode

Insurance Company Name

Page 2 of 11



Nature Of Damage

No. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2

Yahicle Registration Number SKTEI13J
Wehicle Make/Model/Colour

Details Of Properties

Vehicle Category FRIVATE CAR
Mame of Driver LI SEN HUR
NRIC/Passport Number SHB424858
Contact Number 96806910
Address

Posteode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 5 al 11



Accident Sketch Plan Pg. 1

IMPORTANT NOTICE

1, Please report correcthy the details of the accident 1o speed up the claims process.
2. This Form must be go

3. Information provided must be as a5 . Any wilful micreprecentation or withholding of material
facts may allow insurance companies 1o repudiate pollcy lability.

4, The issue and acceptance of this Form by Insurance companies is not an admission af policy liabllity on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

f. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore (GIA) for archiving and that capies of this report will for a fee be made available upon application by
interested parties,

7. By ihe lpdgment of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [POPA]
| understand, acknowladge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Assoclation of Singapore [“GIA") may/fare permithed ta collect, use,
disclose and/or process my personal data/personal information set out in this [farm] and any other personal information
provided by me or passessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information te all insurer{s) who have Irsured venicle(s) invalved in this accident {all insurer(s) who have insured
vehiclels] invohved in this acckdent shall be collectively referred to as the “Insurers™), the [nsurers’ lawyers/Taw firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the polica), for the purpose(s)
of ;

{i} processing, handling and/or dealing with my clalms Including the settlement of the caims and any necessary
Investigations relating to the claims;

{ii} investigating the accident andfor my claims;
(i) carrying out and,/or dealing with my imstructions or responding to any enquiries by me;

{iv} administering my claims {including the mailing of correspondence, statements, invelces, reports or natices to me,
which could involve disclosure of certain persanal data about me to Bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) comglying with applicable law in administering, processing, handling and/or dealing with my claims. [collectively the
“Purposes”)
{b) allinsures(s) wha have insured vehicle(s) invalved in this accldent and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my personal Information for one or more of the above Purposes; and

{¢)  my Persanal Information may,'can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents|including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d}  my Personal Information will alse ke collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

{e} the Information so collected under [d} above may be shared / disclosed:

(i} to all insurers and/or any athar third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

L'

Palieyhokldrs s'Ilg‘r‘mu?e"‘ Drlver's Signature Reporting Centre Personned's Signature
Date & Time: {If diriwer is not the policyholder) Hame: Jérlean
Date & Time: NRIC/FIN No.:

Page 4 of 11



Accident Sketch Plan Pg. 1

SKETCH PLAN

| | A-skdugds
a- kL 38UE

c- =kv &3123

D ED

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Accident Date & Time : |+ /May| 1§ 1515
Accident Location :  SUE

| wear dvving ghciomt alom 4ne mennoned loash o0

Wihile S HO0qry | iudd?ﬂg fel an wipaca €rom
—

Ay 2 TEON Eaﬂ-\aﬁ.

\ awgras i ond noted Yok Venicle B hoad

TEOp. rted 1D My VEBhicle .
—
| ngted 40l 1've been pavt of 4 32-wvehicle

Collg ion.
ﬂsang wos njwed ok scene due o Amig
Seeidend,

{] Reperting Only (O OwnDamage £ Third Party (O Claim at other workshop (ODITP).

DECLARATION i R —
1'We re the foregoing particulars are true in every r L. :T.“&#“—‘;mur;?h“:?_'“;f.;“_ﬂﬁ:ﬂmnﬂ
o e
Pm-:,nhn\%s Hlaginure Driver's Signature Reporting Centre Personnel's Signatuse
Date & Tire: {If driver is not the palicyholder) Narne: £t
Date & Time: MRIC/FIN No.:
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% HUA HONG PRIVATE LIMITED
T L] 25D Sungei Kadut Street | Singapore 729332
Tel: [45) 4661 76288 Fox: (65) 6661 9699 Email: info@huahong.com.sg
Estimate Repair List
24 May 2018 HHTPClaims18-42

Sompo Insurance Singapore Pte Ltd
30 Raffles Place

#05-01/06 Singapore Land Tower
Singapore 048623

Aftn: Motor Claims Department

ACCIDENT INVOLVING SKQ 1188 R, SKL 7891 E & SKT 8313 J ON 17/05/2018 ALONG
SLE AT ABOUT 1515 HOURS

Insured : HO AN LING (HE ANLING)
Vehicle Registration No : SKQ1188R
Vehicle Make - MERCEDES-BENZ
Vehicle Model ! E250 SEDAN (R18)
Vehicle Chassis No : WDD2120362A964448
Policy Mo g GAD3I5334/M1 :
Date of Accident : 170512018 _ Type of Claim: Third Party
S/N  Quantity Description Unit Price 5% Amount 5%
1 1 Rear Bumper - $ 16420000
2 10  Rear Bumper Clip $ 8.00 % 90.00p& —
3 2 Rear Bumper Retainer (LH/RH) 3 33.00 % 66.00 X ’L:
4 1 Rear Bumper Lower Garnish § 244,007 ¥
5 1 Rear Bumper Lower Chrome (Center) $ 172,007~
6 2 Rear Bumper Lower Exhaust Chrome (LH/RH) $ 30400 $ 608.00 X 5*v
7 2 Rear Bumper Side Chrome Moulding (LH/RH) $ 13400 $ 268. Dﬂi‘-"“- -~
8 2  Rear Bumper Support Bracket (LH/RH) $ 48.00 $ »* 96, un
9 1 Rear Reinforcement s ™ 79800 I]E"‘“’
10 4 Rear Bumper Siz;u\sor $ 178.00 $¥%* 712.00
. _ . $ 4,696.00
71\ s ' 3 "‘b-&uhﬁrﬁ*ﬁj Less 10%  § (469.60)
= e $  4,226.40

59000 3

To dismantle & change rear bumper, rear reinforcement, knocking &
pull straight rear end panel & all area affected by accident?ﬂ“‘v

To perform wire checking
4 Qo100 63

R ]

20.00

$
$ BU_DD/
/ﬂ $ a,oe_’ﬁ 250
. eoTIs-5 5 5906.40
] HO }IL‘S/ r 7% GST & 413.45
RS \t 3!’0‘5!5?!0?’{ Total $  6,319.85

Authnnseﬂ by Claims Dept |'r_

Mrs Tan @ 9639 9195 ?W ‘ﬂ&” ""fﬂif# \ {&ﬂ\ﬁt

To dismantle & refit rear bumper sensor

To spray rear bumper, rear reinforcement & rear panel } Lﬂ

Co, Reg. No, 20090030°M | huohongcomsg | GSTReg. Ne. 200900309M
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Req. No: 198607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPO INSURANCE SINGAPORE PL

Ref . CS/SMO18008581/R1vbn2

sosorms o [T
#05-01/06 Date : 04-10-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 7891E Veh. Inspected 5KQ 1188R
Policy No. Coverage (%) 0.00
Claim No. CMTD1802133/AGC Excess (§) 0.00
Assign From  GRACE TEO Assign Date 24/05/2018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E250 c.c 1991
Engine No. HIDDEM Year of Reg. 2014
Chassis No. WDD2120362A964448 Colour BLACK
Odometer 47354 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/35 R18 PIRELL! B mm
L/H Front Tyre |245/35 R19 PIRELLI & mm
R/H Rear Tyre |245/35 R19 PIRELLI 6 mm
L/H Rear Tyre 245/35 R19 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/05/2018 Inspection Date 31/05/2018
Survey held at HUA HONG PTELTD
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b, Estimate Days of Repair

EEST?MATED NORMAL PERICD FOR REPAIR: 3 Working Days




1 Vel V4 LKK Auto Consultants Pte Ltd

; " ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R. GST Reg. No. 18-8607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5KQ 1188R

Fage No. 1 of 1

Qty Description of Parts Condition HE;ﬂmm:t:pEg] Our ﬁ:j}untad
REPLACEMENT OF PARTS
1|REAR BUMPER CRACKED 1,642.00 1,485.32
10|REAR BUMPER CLIP @$9.00 NECESSARY 90.00 90.00
2|REAR BUMPER RETAINER (LH/RH) @$33.00 SERVICEABLE 66.00
1|REAR BUMPER LOWER GARNISH SERVICEABLE 244 00 -
1|REAR BUMPER LOWER CHROME (CENTER} NECESSARY 172.00 172.00
2|REAR BUMPER LOWER EXHAUST CHROME (LH/RH) SERVICEABLE 608.00 =
@F3I04.00
2|REAR BUMPER SIDE CHROME MOULDING (LH/IRH) NECESSARY 268.00 268.00
@5134.00
2|REAR BUMPER SUPPORT BRACKET (LH/RH) @%48.00 SERVICEABLE 96.00
1|REAR REINFORCEMENT BENT 798.00 798.00
4|REAR BUMPER SENSOR @3$178.00 SERVICEABLE 712.00 -
1|REAR TAILLAMP-RH (NPA) NOT NECESSARY - -
1|REAR EXHAUST PIPE (NPA) NOT NECESSARY - -
1|REAR BUMPER LOWER BRACKET (RH}ADDITIONAL) CRACKED 135.00 135.00
15|RIVET @%$3.50 (ADDITIONAL) NECESSARY 52.50 52.50
LESS 10% DISCOUNT -488.35 -300.08
4,395.15 2,700.74
LABOUR
TO DISMANTLE & CHANGE REAR BUMPER, REAR 800.00 300.00
REINFORCEMENT KNOCKING & PULL STRAIGHT REAR
END PAMEL & ALL AREA AFFECTED BY ACCIDENT.
TO PERFORM WIRE CHECKING 20.00 20.00
TO DISMANTLE & REFIT REAR BUMPER SENSOR. 60.00 60.00
TO SPRAY REAR BUMPER, REAR REINFORCEMENT & 800.00 250.00
REAR PANEL.
1,680.00 630.00
GRAND TOTAL 6,075.15 3,330.74
RECOMMENDED COST OF REPAIRS | | 3,330.74

Report Ref No. CS/SMO18008561/R1vbn2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

ADRIAN LING WAI PING

B.Eng,AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser




