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£21£UT8 Claim Portal

LKK AUTO CONS TS PTE LTD (TP) ~ ;

& Service Request Details
Claim
S8MOO0IHJ

Reference

None &

Loss Date
April 29, 2018

Request Date
May 25, 2018

Due Date
June 4, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLN3668M

Make
TPVD VOLKSWAGEN

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests, html#/service-requests/?serviceRequestNumber=47¢ 1



5/25/2018 Claim Portal

S€rvice Aaaress

Primary Contact/Insured

CITYLINE TRAVEL PTE LTD
1 SOON LEE STREET, #04-11 PIONEER CENTRE, 627605, Singapore

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

INSD GIA NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
N Messa

https://vp.smartclaims.axa.com,.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=4721 "



MNA118056487-01 / National Assessment Centre Services - Ubi
ENTRY DATE & TIME: 30/04/2018 15:23
SUBMITTED BY: Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctI! the details of the accident to speed up the claims process.

2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

30/04/2018 15:23
29/04/2018 14:15

BLK 161 TAMPINES ST 12 OPEN SPACE CARPARK

SINGAPORE

Vehicle Registration Number

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SLN3668M

ABDULLAH BIN ISAHAK
$8917202J

NOEMAIL

(LOCAL) +65-91853589
OFFICE-91853589

VOLKSWAGEN
JETTA 1.4 TSI AT 1623Q5

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5091349768

ABDULLAH BIN ISAHAK
58917202

18/05/1989

OUTDOOR

07/09/2009

8 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-91853589

OFFICE-91853589
NOEMAIL

Page 10f 15



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT - T/20180429/2054,
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 161 TAMPINES STREET 12
#04-227

521161
NO
OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR
DRY

NO

NO

YES

NO

YES

CHANGKAT NEIGHBOURHOOD POLICE POST

ROAD: BLK 109 TAMPINES STREET 11 #01-261 , POSTCODE: 521109 i

COUNTRY: SINGAPORE
TEL NO: 1800-7819999 - FAX NO: 67832722
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

PA7789S

BUS

Page 2 of 15



No. Of Passenger (Including Driver)

Page 3 of 15



Accident Sketch Plan

IMPORTANT NOTICE

1 Please report goereetiy the details of the sccident to spaed up the dlaims process

N

Thiz Form musr e completed

AL i

oy tha Policyralds nd/e

infarmation prowvided must be as truthful ang sccurate as possible Ay wilful misrepresentation or withhoiding of material
facts may aflow insurance companies to repudiate policy liability.

wammmmumwnmmnm.u-mummmmumdmuuw

alicg for investigation

The report will be forwarded by the insurers of the GIA Recards Management Centra sstablished by the Genersl insurance
Assocation of Singapore (GIA| for archiving and that copies of this report will for 2 fae be made svadable upon appiication by
interastad parties
huuwnllhi!muuduummh«oﬂmbhmdﬂmmlnshmwhmd
the report being made svailable sforesaid.

Consent under the Personal Data Protaction Act (POPA)

| understand, acknowiadge, agree and congent that,

(2}

(b}

le}

(d)

(e)

My Insurer, my workshop and the General Insurance Assaciation of Singapare (“GIA®) may/are permftted to collecy, use,
disciosa and/or process my persanal data/personal informaticn 1=t out in this [form] and amy other personal nformation
provided by me or possessad by my Insurer (collectively the “Personal infarmation”) and disdose and ransfer such
Personal Information to all insurer(s] who have insured vehicle(s] involved in this accident (all insurer(s) who have insured
vahiclals) invalved in this accidant shall be collectively referred to a3 the “Insurery”), the Insurers’ lnwyers/law firms, the
Monetary Authority of Singapore and any reievant government agency/authcrity (such a3 the palice), for the purposals)
of

(') processing handling and/or deafing with my daims including the settiemant of the cisimi and any necessary
Investgations reisting to the claims,

(H] invastigating the accident and/or my daims;

(iil] carrying out and/ar dealing with my Instructions or responding to any enquiries by me,

{iv) administering my claims (inciuding the mailing of correspondence, statements, invoices, reparts or natice (o Me,
which could involve disclosure of certain personal data about me to bring about delivery of the same a3 weil 23 on the

external cover of envelopes/mail packages). and/or
(v) compiying with spplicablie law in administering, processing, handiing and/or dedling with mwy clatms. {collectively the
“Purpases”)

all insurer(s) wha have insured vehicle(s] imvolved in this accident and the Insurers’ lawyers/iaw frms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes, and

my Persanal information may/can be disclosed by any of the Insurers and/or GIA to their third party sarvice prowidars or

egentsfincluding theis lewyers/law firms|, which may be sited cutside of Singapore, for ane or mars of the shove Purposes.

my Personal information will siso be collected and used to compile daims history for the purpasa of fraud detection,

investigation and managemaent in pradent and all future claims.

the information se collected under (d] above may be shared / disclosed:

(il to all insurers and/or sny other tiird parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcemant and government agencies 34 reasonably required for the purposes stated, or

M for complying with requirements under any raguiations, aws or court orders.

4t o

Palcyholder's Sgnature Driver's Sgnature Reparting Centre 1 Signature
Date & Tima: {if drvwer is not the policyholder) kame:
Date & Time: NRICFIN N0

ALAIEC St ¥ Bl em Y
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Accident Sketch Plan

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF TME ACCIDENT

£
DECLARATION
1/We declare the foregaing particulars are true in every respect. [

1\
AL~ Ao ‘{,A
Palichaider 3 Sgratie Detver's Sigrature wcmv-nfiw
Date & Time: (I driver is not the policyholder) Marme.
Date & Time HRICTIN Mo

TRARAE &k ot L aneipioe Y ’
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SINGAPORE
POLICE FORCE

Police Station Of Origin

Changkat NPP
109 Tampines Street 11 #01-261

SINGAPORE 521108
Tel No' 1800-7819898

REPORT OF A TRAFFIC ACCIDENT

Police Report

Trz01804292054

103
Report No. T/20180426/2054

Date/Time Report Made. Vide Report No. | Station Diary No-
29/04/2018 16:46 G/20180429/0161 [10

ID Type / ID Ne. Contact No

NRIC NO / $8817202J Home/Office Mobile 91853589
Nationality: Email:

SINGAPORE CITIZEN

Sex Age Date of Birth. | Type of Informant.

Male 28 18/05/1989 Driver

Race Language Institution / School Name

Location:
Road 1
TAMPINES STREET 12
| Bik 161 Tampines Street 12 Carpark Lot 61
Weather Road Surface Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control. Traffic Volume:
Not Controlled No Traffic R
Type of Collision Anyone conveyed by
Moving Vehicle Against - Parked Vehicle ::bu!um

nibus T
SLN3668M | Car VOLKSWAGO |JETTA 14 | Grey Sightly |0
N TSI AT lD‘l‘hw
1623Q5

“Dataile of Vehicle

Page 6 of 15



Police Report

Police Station Of Ongin

Changkat NPP Report No T/20180426/2064
109 Tampines Straet 11 #01-261

SINGAPORE 521109 CONTINUATION OF REPORT

Tel No' 1800-7819999

LAY,

"SLN3868M | NTUC Income Insurance Co-Operative | 5091349768

‘ABDULLAH BIN ISAHAK
Related Vehicle | SLN3668M (Car) Contact No.| 91853589
|

Hospital/Clinic | NIL Class of Class. 2B,3
Driving Date of Expiry: NIL
Licence & .
Expiry Date

Date Treatment | NIL Date NIL

No. of Days granted Leave | NIL Degree of injury | Siight

Brief Details.

On 28/04/2018 at 2000hrs, | parked my vehicle at Blk 161 Tampines Street 12 Carpark Lot 61 Everything
was secured and intact before | left the vehicie. Later on 28/04/2018 at 1515hrs, | went to retneve my
vehicle and discovered there was a note left on the front windscreen The note stated "Sir there was a hit

mme:CCW.lmnm&JMMmmwmm“Wm
my front left bumper | further discovered there were further serious eror that was highlighted on the
system when | started the car There was steering wheel problem and also stabilization error. The
estimated cost of damage s unknown. | then call for 989 and traffic police came down and attended to me
vide G/20180429/0161

lmmmmwmmwmmmfmmw
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Police Report

SINGAPORE
POLICE FORCE T

Police Station Of Ongin 30f3
Changkat NPP Report No. T/20180428/2054
109 Tampines Street 11 #01-261

Tel No. 1800-7819999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT Please attach a copy of your vehicie's Insurance Certificate to this report If you don't have
mmmymm.MMammesA?wmmmwmum

Signature Of Officer Recording The Report Signature Of Informant:
G/ .
Staff Sgt KOH SIEN KHAI, KELVIN = I -
_,/ __‘r-;'g""' v
i -
Signature Of Interpreter: Date/Time
Not applicable 29/04/2018 16:46
Officer In Charge Of Case Classification Of Case.
TP /HRT/
sl BINABOUL HAGUE
Roarmre

M?!m Stamp
m | ”
- f-!al&-'l..‘.;l* ,_/f’j
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. > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
o

whner ID Type: Singapore NRIC
Owner ID: 7202)
Vehicle No.: SLN3668M
Vehicle to be Exported: Yes
Intended De-registration Date: 30 May 2018
Vehicle Make: VOLKSWAGEN
Vehicle Model: JETTA 1.4 TSI AT 1623Q5
Primary Colour: Grey
Manufacturing Year: 2012
Engine No.: CTHO003160
Chassis No.: WVWZZZ16ZDM021833
Maximum Power Qutput: 118.0kW (158 bhp)
Open Market Value: $24,592.00
Original Registration Date: 24 Jun 2013
First Registration Date: 24 Jun 2013
Transfer Count: 1
Actual ARF Paid: $16,429.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 23 Jun 2023
PARF Rebate Amount: $12,321.00
COE Expiry Date: 23 Jun 2023
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $65,635.00
COE Rebate Amount; $35,416.00
Total Rebate Amount: $47,737.00

The information contained herein is correct as at 30 May 2018

OK



SGCARMART.COM Login | Sign up Q

New Cars. m Sell My Car _Directory $Products Insurance Articles Forum Resources

1nterest 'ra;te ‘fr'om as low as
470% p.a. (EIR: 8.48% p.a.)

Maybank Debt Consolidation Plan

Post an Advertisement Direct Owner, Mercedes C180 7G Tronic, January 2014

Sell it yourselfl Advertise it at just i F J Well Maintained, Tip Top

$58 until it's SOLD!

Condition

@ rostanAd O advertiser Login @ Ways of Selling

18 vehicles | Search oo sewe | S HERANY
R - [ oo B[vc - Bl oo~ BRI « Rl v cor - Bl s« Bl v~ BN - B

Jetta Any Any 2013 Any Any Any Available

[ volkswagen Jetta Sport 1.4A $56,000 $10,420 /yr 08-Feb-2013 1,390 cc 145,000 km Sedan Available
TSI

Last Batch Of Powerful Twincharged Engine. Car Interior/Exterior In Superb Condition With Servicing Done Every 7,500km And All Wear And Tear I

Parts Replaced With Receipts. Clutch Replaced At Volkswagen... L OtRecT owne ]

[:] Volkswagen Jetta 1.4A TSI $76,000 $14,830 fyr 28-Feb-2013 1,390 cc 125,955 km Sedan Available

A S-year Volkswagen Jetta 1,4 TSI Car Registered On 2013, Only 1 Owner. New Battery. Viewing Is Strictly By Appointment Only,
Carro

113 Volkswagen Jetta, Volkswagen Jetta, Volkswagen, Jetta, Used Voliswaoen

D Volkswagen Jetta Sport 1.4A $57,800 $9,840 /yr 13-Jun-2013 1,390 cc 104,000 km Sedan Available
TSI

Consignment Unit! 120 Points STA Check And Accident Free Report For A Peace Of Mind Welcome! High Trade In And In House Financing Available!
View Now!

[[] volkswagen Jetta 1.4 TSI $53,800 $9,620 Jyr 09-1ul-2013 1,390 cc 41,000 km Sedan Available

The 2013 Jetta Model Year Features A Number Of Enhancements, Improvements And A Streamlined Model Lineup Will Make It Much Easier For Any
Car Shopper To Purchase, Have A Peace Of Mind When Buying From...

Accendare Autolution Pte Ltd

13-May-2018 Tags: 2013 Volkswagen Jotta, Volkey jen Jetta, Volkswagen, Jetta, Used Volkswagern
E Car Buying » 6’ Car Selling » p Car Ownership » TYREPAC {42
¥ Buy Tyres Oniine!
v Car Aftermarket » m On The Move » 1 Lifestyle » » Lﬂth: .‘:".etml Offuf: from Tyrepac! @
D Volkswagen Jetta 1.4A TSI $57,999 $10,430 fyr 11-Jul-2013 1,390 cc 11,111 km Sedan Available
Lowest Genuine Mileage In Market, Almost Like A Brand New Car, Only 1 Owner, Elegant Brown Original Paintwork With Well Kept Black Interior,
Perfect Condition Inside Out. 1 Year Extended Warranty To A.., [ Fremun i |
V-TEC Asia Automotive Pte Ltd
y_¢ Posted: 22-May-2018 Tags: 2013 Volkswagen Jetta Volkew: jen Jetta, Volkswagen, jetta, Usaed Volkswagen
[:] Volkswagen Jetta 1.4A TSI $52,700 $9,120 fyr 11-Jui-2013 1,390 cc 61,000 km Sedan Available
Lowest Price In The Market, Door Steps Viewing Available, Well Maintained By Previous Engineer Owner, Accident Free, 90% Loan Available, Free 1
Year Warranty With 2 Servicing, Call Now For Enquiry Bef... L PrEu a0 )
|| d
C] Volkswagen Jetta 1.4A TSI $52,800 $9,120 Jyr 19-Jul-2013 1,390 cc 70,000 km Sedan Available
Last Call Before We Export. Extremely Safe And Value For Money Purchase. Current Scrap Value With Body Value Is Almost $51K! You Are OnlyBuying
Slightly Above The Export Value. Drives Like A New Car.... [ Petlivm a3
’ 1 26-May-2018  Tags: 2013 Volkswagen Jetta, Volkswagen jetta, Valkswagen, Je ta, Usad Volkswage:

@ D Volkswagen Jetta 1.4 TSI DSG $54,800 £9,860 /yr 23-Jul-2013 1,390 cc 98,951 km Sedan Available



