m redefining /insurance

LETTER OF UNDERTAKING/ AUTHORIZATION FOR LUMP SUM REPAIR

1. 1, [Name] [NRIC] Esther Yong Siew Hiang . the owner/
authorized driver of vehicle [Registration No.] _ $J7 643D (“Vehicle") do hereby
authorize the [Workshop/Insurer] to repair the Vehicle on a lump sum basis instead of part
by part.

2. The [Workshop/Insurer] has explained to me the difference between lump sum repair and
part by part repair and the consequences of my authorization for lump sum repair for the
Vehicle.

3. lunderstand that with lump sum repair, the Workshop may use a mixture of genuine parts,
original equipment manufacturer (OEM) parts, reconditioned and second hand parts to
carry out the repair and | note that the [Workshop/Insurer] will not be furnishing a detailed
breakdown of parts or price for such lump sum repair.

4. | am aware that AXA Insurance Pte Ltd (“AXA Insurance”) does not encourage lump sum
repair as AXA Insurance strongly recommends repairs for vehicles on a part by part basis
for transparency reasons. | confirm that | will hold AXA Insurance harmless from any claims
arising from the lump sum repair of the Vehicle which | have authorized.

5. *To be applicable where person authorizing is the authorized driver.
| confirm that | have the authority from the owner of the Vehicle to authorize the lump sum

repairs and that | have duly notified the owner of the Vehicle of the contents of this Letter
of Authorization.

Signed and acknowledged by:

o

Date:

Name and signature of workshop personnel including workshop stamp
Date:

*authorized driver to either the named drivers as per motor insurance policy or in the case of commercial
vehicles, permitted drivers who are permitted to drive the insured Vehicle.



