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S252018 Meriman &-Clams

.+CLAIM SUBFOLDER...(New Assignment)

a.uu 'SUBFOLDER TRACKING - B o o
L | hic tMed |- Sy bmiits Al| & i ubm ireed Jins 4§ | Status
|24 May 2018 25 May 2018 .
van |2 Mtv m;: 17:00 09:28 I'.‘ﬂ‘?!'l!““"“
_____ﬂ__]mm |5$13,692.50 Assign |l—|c"““ ..

Reference Claim Details Documants

m :ummm DETAILS
| Iﬂlul"gd NEW REZKI ARESTAURANT PTE LTD, Co. Reg No.: lﬂ'ﬂ‘ﬁﬂﬁﬂik Tel: +6592314006
| Vehicle Rag. SLVSE3B {Date of Loss: | | 22/05/2018 12:00 - :59

Na.; |5 Months and 1 Days Fre LTA Reg Date (Man rl]
Claim Type: | OD / 559135 Hlnlw,-'cwer 290654 10MCXY (Comprohieslve)

— = _ [NoteNa.: |Coversge: 21/12/2017 - 21/12/2018
(Excess:  |5$500.00

\Repairer: | Jack Cars Entarprise Pte Ltd (HQ) &1 Ubl Avenue 2, #01-20 Automoblle Megamart, 408898 i 67441900

;'l:':dr::c MS1G Insurance [Singapore) Pte. Ltd, [HQ) - Tel: +63 5.511 7HES |, [mndhu by mnm; Chus Ming Ping - 6594 2556]

uster: | I.ﬂlmtn ﬁunlultlntl Pte Ltd II-IQI - Tel: ma 1551

:«:ﬁmrcm mnTMuHmummunF {33/ H.hj, NRIC: mnsnmzu Tel: +5592314006

|m_ |5unw TODAY and REVERT. Car st Blk 3007 Ubl Rd 1 #01-450 S408701,

ASSOCIATED MAIL RECEIHE.'I
There are no mall for this case.

| ALL ASSOCIATED TASKS™ : ) —_— R o]

Due Date Priority Type Task Group Sulbject Handla s £ Crealed On PoneT
| to results.

hitps://singapara.manmen.com/clams/ndex.cimHusebox=MTRadjuster&luseaction=dsp_cimheader&caseld=710" ulid=2T32434CFID=343932948CFTL



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg No 199607198R (GST Reg. No. 19-9607198-R

Atfiliated to Federation Intornationale Des Experts En Automobile

CS/M5G18000529/Gsda

MSIG INSURANCE (SINGAPORE) PTELTD Ref :
Eﬁf ;{EEr\:SGQL%gNG BLDG SINGAPORE 048581 D%®- 25-05-2018 ”""mmm"‘lmu
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected 5LV 5838
Policy No. 290654 10MCX Coverage (%) 0.00
Claim No. 558135 Excess ($) 0.00
Assign From  MERIMEN (WINNI CHUA) Assign Date 25/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 22/05/2018 Inspection Date
Survey held at JACK CARS ENTERPRISE PTELTD
BLK 3007 UBI ROAD 1 #01-450
SINGPORE 408700
Ga. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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"' » Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Ownier |D Type: Comoany
Ownet 1D S061K
Vehicle Details R
Vihigls Ne: SLVEEIH
Ychicke to be Exported. Mo
intencied De-registration Date 24 Moy 2018
Vericle Make: ' TOYOTA )
Venicle Model: C-HR HYBRID 185 CVT
Primary Cotour: Brown
Marutacturing Year 2017
 EngineNo: 2IRA202510
Chassin Mo INU02078200
Maximum Powar Outsut: 90.0MW (120 bhpl
Open Marie: Value: —— £24,4247.00
Origingl Registration Date: 21 Dec 2017
First Registration Dave: - — 21 Dex 2057
Transher Count: o
Actual ARF Paid: £5.000.00
Intended PARF Rebate Detalls
PARF Eligibility: Yo
PARF Eligibility Expiry Dace: 20 Dec 2027
PARF Rebate Amount: $3175000
Intended COE Rebate Detalls
COE Expiry Date 200ec 017
COE Category: B-Carabove 1600cc or ¥7WW [1300bhp)
COE Period{Yearsy: 10
QP Puld: $51711.00
OOK Rebiate Asyonsnt: $51.403.00
Total Rebate Amount: $55.153.00

The information containgd hereln i correct as at 23 May 2018
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Shirlﬂ Hiew !I.I{I{ Autn!

From: Shirley Hiew (LKK Auto} <ShirleyHiew@lkkauto.com>
Sent: Wednesday, 24 October 2018 10:14 AM

To: Thanaletchumi Santerashigaram’

Ce: SUR

Subject: RE: SLV 583B OD (MSIG)

Dear Thana,

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Lid.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd .
Phone: 6256-3561 | email: Sur@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408233)

From: Thanaletchumi Santerashigaram [mailto:thana@jackcars.com.sg)
Sent: Tuesday, 23 October 2018 5:44 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: Re: SLV 5838 0D (MSIG)

Greetings Ms. Shirley ,
Would accept the offer of $11,323.54 before excess & GST @ 8 days.

Kindly revert.

Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISEPTELTD
Office : 67488824

Mobile : 92206746

Fax :67488834

Emall : thana@jackcars.com.sg
On Mon, Oct 22, 2018 at 10:24 AM, Shirley Hiew (LKK Auto) <ShirlevHiew@lkkauto.com> wrote:

Hi Thana,

Please confirm final fig of $11,323.54 (part by part) @ 8 days of repairs before excess $ 500/- & GST.



Thatk you.

Best Regards,

Shirley Hiew | Case Handler

LKk Aute Consultants Pre Lid

Phone: 62561561 | email: Surilkkato gom | fiuc 6256-4315

Blk 31, Payn Ubd Industrial Park, Ubi Avenue |, #02-25 | S{408913)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com] .
Sent: Monday, 4 June 2018 12:06 PM
To: Thanaletchumi Santerashigaram' <thana/@jackcars.com.sg>

Ce: 'SUR' <suri@lkkauto.com>
Subject: SLV 5838 OD (MSIG)

Dear Thana,
As instructed by our client, please proceed to repair the insured vehicle SLV 5838 (Excess $ 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel. .
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Iank you.

Best Regands,



Shirley Hiew | Cose Handler
L.KK Auto Consultants Pre Litd
Phone: 6256-3561 | email: Surgikkaute.com | fax: 62564315

Bk 51, Paya Ubi Industrinl Park. Ubl Avenue 1, #02-25 | S{408933)



Shirrsz Hiew !LKI{ Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>
Sent: Thursday, 21 June 2018 5:00 PM

To: Thanaletchumi Santerashigaram’

Cc: "SUR"

Subject: SLV 5838 OD (M5G)

Attachments: SUPPLEMENTARY 1.pdf; SUPPLEMENTARY 2.pdf
Dear Thana,

Supplementary approved, please proceed to repair the vehicle.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: jur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408533)



Shirley Hiew (LKK Auto

From: Thanaletchumi Santerashigaram <thana@jackcars.com.sg>

Sent: Thursday, 7 June 2018 6:51 PM

To: Shirley Hiew (LKK Auto); guogiang®lkkauto.com

Co SUR

Subject: Re: SLV583B (SUPPLEMENTARY 2)

Attachments: IMG-20180605-WAD004 jpg; IMG-20180605-WA0005 jpg; IMG-20180606-

WAD0012 jpg; IMG-20180606-WA0016.jpg; IMG-20180606-WA0017 jpg;
IMG-20180606-WAD018 jpg; IMG-20180607-WADD07 jpg; IMG-20180607-
WAQ008 jpg; IMG-20180607-WA0009,jpg; IMG-20180607-WAD022 jpg;
IMG-20180607-WAD0023.jpg; IMG-20180607-WA0024 jpg; IMG-20180607-
WA0025 jpg; IMG-20180607-WAD028 jpg; MARKED ESTIMATE pdf

Greetings Ms.Shirley ,

Attached are the available photos from my end.
Kindly revert.

Thank You.

Best Regards ,

S.Thanaletchumi {Ms)

JACK CARS ENTERFRISE PTELTD
Office : 67488824

Mobile : 92206746

Fax :67488834

Email : thana@jackcars.com.sq

On Thu, Jun 7, 2018 at 4:53 PM, Thanaletchumi Santerashigaram <thana/ajackcars.com.sg> wrote:
Greetings Ms. Shirley ,

Attached would be the supplementary of SLV583B as requested.

Kindly revert.

Thank You.

Best Regards ,

S.Thanaletchumi {Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488524

Mobile : 92206746

Fax :67488834

Email : thana@jackcars.com.sq

On Thu, Jun 7, 2018 at 4:45 PM, Thanaletchumi Santerashigaram <thana@jac
Greetings Ms. Shirley ,

Attached would be the before paint photos of SLV583B for your kind perusal.

Kindly revert.



Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISEPTELTD
Office : 67488824

Maobile : 92206746

Fax 67488834

Emaill : thana@jackcars.com.sq

On Thu, Jun 7. 2018 at 2:08 PM, Thanaletchumi Santerashigaram <thana(@ jackcars.com.sg> wrote:

Greetings Ms. Shirley ,

Attached would be the supplementary for your kind perusal.
Kindly revert.
Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Maobile : 92206746

Fax :67488834

Email : thana@jackcars.com.sq



| Shiru' Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) < ShirleyHiew@ kkauto.com>
Sent: Monday, 4 June 2018 12:06 PM

To: Thanaletchumi Santerashigaram’

Cc SUR'

Subject: SLV 5838 OD (MSIG)

Dear Thana,

As instructed by our client, please proceed to repair the insured vehicle SLV 583B (Excess § 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email; Sur® |kkauto.com | fax: 6256-4315
Bik 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5(403333)



1072212018 Meriman g-Claims

View Received Message

This mall |s associated with ©
SLYS83B (559135)
oD
May 22 2018 12:008M

[NEW REZK] RESTAURANT PTE LTO]
lack Cars Enterprise Pte Ltd

" meply | _Reply At | _mark as Unread | Print Message | | Delete Message | _Forward | -
Fram MSIG Insurance (Singapore) Pte. Ltd. (MS1G_SG], sent on 19/10/2018 14:27 PM.

Ta LMK _HG
Subject  Alart - Adj Mandate Approved [5$11323.54) - SLV5S838 - Clalm Handler: Winnle Chua Ping Ping

rppmudrlliﬂ.sﬁruti:

|

:nucunsms" TS SUMMARY
| There are no docoments.

hﬂpu:.'mngapmn.nmnmwm.m?mmsmm-dsp_ﬂmm'El.linbm:l-ﬁ?m&luumnldﬂ1mnhjld=r,,. 12



LKK Auto Consultants Pte Ltd (conegNo:taseorissr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emai[:lw@lkkautomm;mlgnmnts@lmmu.mm

To: MSIG Insurance (Singapore) Pie. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 59 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Atin;  Winnie Chua Ping Ping Date: 19 Oct 2018
Preliminary Advice
Vahicie No : SLV583B Accident Date 22/05/2018
Make : TOYOTA C-HR HYBRID Policy No. . 200654 10MCX
Assignment Date  : 25/05/2018 Excass : §8500.00
Date of Inspection  : 25/05/2018 Est. Duration of Repair  : 8 days
Inspection At : Jack Cars Entarprise Pte Lid (HQ)
61 Ubl Avenue 2, #01-20 Automobile Megamar
Singapore 408886

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and pars claimed are consistent to the accidenl.

Repairer's Estimate (Gross) SS 15.011.80
Revised Amount 5% 11,323.54
Check ltems (Estimated) 5% 0.00
Total 5% 11,323.54
Lump Sum Repair 55

Total Loss Consideration

New far Old Value 8%

Pre-Accident Value S$ 98,000,00
COE ! PARF Rebate 5% 55,153.00
Salvage Value 8%

Margin for Repair 5% 40,847.00

Remarks
{ X} The vehicle is economical for repair.

{ } The above survey was conducted on a 'withoul prejudice’ basis.



&212018 Manman e-Clams

View Received Message

This mail is associated with :
SLV5838 (559135)
oD
May 22 2018 13:00PM

[MEW REZK] RESTALRANT PTE LTDI]
leck Cars Enturprige Pie Lid

[ Reply | Repiy All | Mark a5 Uncead | _Print Messogs | Delete Message | Forward | - ]

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 20/06/2018 20:47 PM.
To LKK_HDQ)
Subject  Alert - Adj Mandate Approved (S$12277.24) - SLVSB38 - Claim Handlar: Winnie Chua Ping Ping

Approved: 12277.24:a if c; check items to be confirmed

There aré no doCUMmMants.

hitps:/singapore, mermen. com/claimsfindex. cim Plusebox=SVCmailkfuseaction=dsp_viewAmode=1&linboxid=1308031&Domainid=11&i0bId=7... 112



LKK Auto Consultants Pte Ltd (coregnoessoriser;
61 Ubl Ave 1 #01-25, Pﬂ,’fﬂ Ut Industrial Park

Tel: 62568-3561 Fax: 6844-8805 |2|-|-mlmwo kkauto,com;assignments@ikkaulo.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Winnie Chua Ping Ping Date: 18 Jun 2018

Preliminary Advice

Vehicle No 1 5Lv583B Acciden! Date : 2210572018
Make : TOYOTA C-HR HYBRID Policy No. : 28065410MCX
Assignment Date  : 25/05/2018 Excess : §8500.00
Date of Inspection  : 25/05/2018 Est Duration of Repair  : 8 days
Inspection Al : Jack Cars Enlerprise Pte Lid (HQ)

61 Ubi Avenue 2, #01-20 Automobile Megaman
Singapore 408858

deﬂlm&!ﬂmlbumwﬂm
The vehicle sustained impact / damages front portion and parts claimed are consistent lo the accident.

Repairer's Eslimate (Gross) 55 13,6682.50
Revised Amount 5% 11,232.24
Check Items (Estimated) 5% 1,045.00
Tatal 58 1227724
Lump Sum Repair ‘S5

Total Loss Consideration

New for Old Value 5%

Pra-Accidant Value 5% 96,000.00
COE / PARF Rabate 'S% 55,153.00
Salvage Value 8%

Margin for Repair B 40,847.00

Remarks

{ X ) Thevehicle s economical/not economical for repalr.

(

) The above survey was conducted on a ‘without prejudice’ basis.



842018 Mermen e-Claims

View Received Message

This mail is associated with
SLVS838 (559135)
op
May 22 2018 1Z:00PM

[MEW REZK! RESTAURANT FTE LTD]
Jack Cars Enterprise Pte Ltd

[ Repty | mepty All | Mark as Unread | Print Message | Delete Message | Forward |

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 04/06/2018 11:55 AM.
Te

Subject  Alert - Adj Mandate Approved (5$11231.24) - SLVS838 - Claim Handler: Winnie Chua Ping Ping

Approved:11231.24:a if ¢; check items to be confirmed

DOCUMENTS SUMMARY
There are no documents.
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LKK Auto Consultants Pte Ltd (caregno1sssoriser
51 Ubl Ave 1 #01-25, Paya Lglh:;;ndult'ini Park

Singa 408
Tal: 256-35681 Fax: 6844-B805 ME@MW@IMM

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultanis Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Ceantre 2 Paya Ubi Indusirial Park
Singapaore 068807 Singapore 408933

Attn:  Winnie Chua Ping Ping Date: 01 Jun 2018

Preliminary Advice

Vehicle No : SLV5838 Accidant Date 1 221052018
Maka : TOYOTA C-HR HYBRID Policy No. : 28065410MCX
Assignment Date  : 25/05/2018 Excess : 5§500.00
Dale of Inspection  : 25/05/2018 EsL Duration of Repair - 8 days
Inspection At : Jack Cars Enterprise Pte Ltd (HQ)

81 Ubi Avenue 2, #01-20 Automaobile Megamart

Singapore 408888
Point of | Genaral Descri of

The vehicle sustained impact / damages front portion and parts claimed are consislent to the accident.

Repairar's Estimata (Gross) 55 13,682.50
Revised Amount 55 10,186.24
Check llems (Estimated) 5% 1,045.00
Total 55 11.231.24
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 58 96,000.00
COE /| PARF Rebate 5% 55,153.00
Salvage Value 5%

Margin for Repair 5% 40,847.00

Remarks

{ X ) The vehide is economicalinol economical for repair.

{ ) Theabove survey was conducted on a ‘without prejudice’ basis,



LKK Auto Consultants Pte Ltd (coregne1ssorises;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Smdnralﬂaﬂﬂﬁ
Tel: §256-3561 Fax: 6844-8805 Emall; sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Ple Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408533

Attn:  Winnie Chua Ping Ping Date: 2B May 2018

Preliminary Advice

Vehicle No : SLV583B Acciden! Date : 22/05/2018
Make : TOYOTA C-HR HYBRID Policy No. : 290854 10MCX
Assignment Date  : 25/05/2018 Excess : §8500.00
Date of Inspection  : 25/05/2018 Est. Duration of Repair  : 8 days
Inspection At ; Jack Cars Enterprise Pta Lid (HQ)

61 Ubi Avenue 2, #01-20 Automobile Megamart

Singapore 408898
Paint of | | General Descri of

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) 5% 13,692.50
Revised Amount 55 11.310.50
Check ltems (Estimated) :5% 584.00
Total 58 11,904.50
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55

Pre-Accidant Value 5% 86,000.00
COE / PARF Rebate 5% 55,153.00
Salvage Value 53

Margin for Repair 5% 40,847.00

Remarks

[ X ) Thavehicle is economical for repair.

{ ) The above survey was conducted on a ‘withoul prejudice’ basis.
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Maase repart combctly the detsin of the sccdent o speed up the ciaims process
2. This Farm muast e complaied by e Policyholder sndior the Auhonsed Drver

y nformation provicas must be as truthiul and accurate as possibie. Asy willul misrepresenialion or withol2irg of matensl lacty may aliow MAUENCE COMBEnes o

repudiale pohcy ability

4 The ssus and acooptance of s Form by nowrance companiEs & mo! @ adrmiyson of pabcy ksl ¢

r i part of the inRrance cormpases

4 Ay falss reporting may be referred to the Polices for investigation

B Thes report will e farwarded by T iNBUMers of e GIA Recorcs Managamen! Canpra exiatsisnhng by the CeEnaral Inpurance ARsoCEnon of E-r'-;anc-'e [GLA) Yor
arohiing and that copes ol this repor will. iof & fee. be mads pvallabis Upon appliication by inlsresisd pEtiae

alnfeadid

i '_.::. s iadgerma il OF (NS FeEcer] 10 10 ireehers, pou PateDy CONRSENT IO 1P Brcihang of e mpor st the cenire and o oopes of e repon peEng mage avEsabie

ACCIDENT STATEMENT

Date Of Report

Date Of Accidenl
Exnct Location Of Agcident
Country/State of Loss

22052018 18:38

22/052018 12:00

SEERVICE ROAD OF BAYSHORE PARK CONDO
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Ownar
Co Reg No

Emall Addrass

Mobile Phone No
Alternalive Phaone No
Vehicle Particulars
Manutacturer

Madel

Exact Purpose for which vehicle was being used at
fime of accidant

Ara you claiming under your own insurance policy
far repair to your vehicle?

If No. Please state action to ba taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Falicy Number

Cover Nate Numbear

Driver

Mame of Drivar

Passpart No/FIN

Date Of Birth

Occupation

Date OF Driving Pass

Driving Expenence

Gender

Mobile Number

Fax Mumbar

Contact Number

EMail Address

SLV5838

NEW REZKI RESTAURANT PTE LTD
10060601k DLV K

NOEMAIL

(LOCAL | +65-82314006
OFFICE-82314008

TOYOTA
C-HAR HYBRID-1.8 5 CVT (A)

PERSONAL

YES
PRIVATE CAR

MSIG INSURANCE [SINGAPORE) PTE. LTD.
COMPREHENSIVE
ND

51000918

KAKKAT MOHAMMAD RAOOF
G10586120

24/05/1984

INDOOR

18/08/2013

4 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-82314006

RACOF KAKKATEGMAIL.COM

Page 1 of 14



Aodress

Postcode
Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Drver's Cwn
Vehicle

Insurance Company of Drvar's Cwn Vehicls

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any loreign vehicle involvad In this accidant?
Number of vaehiclas involvad in the accidant

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other matenial or property damaged?

| hiive been approached by unknown person(s)
soliciting/offering accident claima assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the acciden! reporied to the police?

Il Yes, Please state which Folice Slation

Was natica of inlended Prasecution given?

If Yes.against whom?

Circumstances of Accident

----- -REFER TO ATTACHMENT - ----—
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camerma?
Was there any audio recarded?

203 BEDOK NORTH STREET 1
#D1-469

460203
WO
OWNER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO

NO
MO
YES

NO

RO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar
Vehicle Make/Model/Colour
Details Of Proparties
Vahicle Category

Mame af Drivar
NRIC/Passpart Number
Contact Number

Address

Pasicode

Insurance Company Name
Naiure Cf Damage

MNa. Of Passanger (Including Driver)

GBCTB43Z

GOODS VEHICLE

Pags 2 of 14
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Sketch Plan #2 Pg. 1
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'-'F ‘Er fEmro& f:::-ﬁ:aamntarprise Pte Ltd

Claim Reference: JC / 2018 / SLV583B
Assessment Number: JCSLV583
Version: JACKCARS/3

Full Report - V1
Registration: SLV583B
Printed: 16/10/2018 09:22

Date Calculated: 31/05/2018 09:12

Audatex System Using Manufacturer Times

59 8402 1 AIR FILTER LWR HSG 17701 0T140 0% 180.00"
=9 8401 1 AIR FILTER UPPER HSG 17705 0T170 0% 100.00*
o5 8375 1 AIR INTAKE HOSE 17751 0T1%0 0% 160.00*
== 8405 1 AIR INTAKE PIPE 17752 0T060 0% 60,00*
W 471 1 BONNET 53301 F4010 0% 460.00*
i b 481 1 BONNET INSULATION 53341 F4010 0% 210.00*
.6 493 1  BONNET LOCK 53510 F4010 0% 180.00"
S 281 1  FRONT BUMPER 52119 F45900 0% 400.00*
e 375 ! FRONT LWR AIR GRILLE 52129 F4010 0% 260.00*
+ 417 1 FRONT LWR ENGINE CVR 51420 F4010 0% 120.00*
2% 1000 L FRONT RIGHT TYRE Renew 0% 220.00"
350 1 FRT BUMPER CLAMP KIT USE SINGLE PARTS # 0% 50.00*
1% 340 1 FRT BUMPER REINF 52131 F4020 0% 280.00°
Y1017 1 FRT LOCK CARRIER 53205 F4010 0% 180.00"
W 339 1 FRT LWR BUMPER REINF 52132 F4010 0% 160.00*
50 260 1 FRT NO PLATE REINF 52114 F4010 0% 70.00*
41972 1 FRT UPP BUMPER REINF 52029 F4010 0% 160.00*
| 421 1  GRILLE 53114 F4010 0% 210.00*
411g00mV | GRILLE BADGE BRACKET 53112 F4010 ¢ 0% 180,00*
24 9645 1 HORN B6520 02140 0% 120.00"
4 1000 1 HYBRID SPARE TANK Renew D% 160.00*
+ 61029 1 INN REAR PANEL TRIM 53141 F4021 0% 110.00*
G 7793 1 L/BLOWER FAN 16361 O0T180 0% 110.00*
24351 !  UF BUMPER COVER 52128 F4020 0% 70.00*
343%% 1 L/F BUMPER COVER 81482 F4020 ¢ | mapn 9L 0% 30.00"
ik 475 1 L/F HINGE 53420 F4010 0% 80.00+
A 3 B4l 1  F WHEELHOUSE COVER S3876 F4021 0% 130.00*
. 5741 1  L/F WING 53802 F4010 0% 250.00*
G 7797ttt L/FAN MOTOR 16363 0T200 4 045 200.00*
3 561 1 LEFT HEADLAMP ASSY 81170 F4010 0% 500.00*
2 431 1 MANUFACTURER BADGE 53141 47030 0% 330.00*
3 7794 1  R/BLOWER FAN 16361 0T190 0% 110.00*
i, 352 feewb1  R/F BUMPER COVER 52127 F4020 0% 70.00"
il 476 1 R/F HINGE 53410 F4020 0% 80.00*
1 7202 1 R/F WHEEL 42611 F4020 0% 200.00*
27 842 1 R/F WHEELHOUSE COVER 53875 F4021 0% 130.00*
o4 742 1 R/FWING 53801 F4010 0% 290.00*
7776 1 R/RADIATOR HOSE 16572 oToS0¥ 0% 160.00*
0147761 1  RADIATOR CPL 16400 0T370 0% 650.00"
q 562 i RIGHT HEADLAMP ASSY 81130 F4010 0% 200.00*
1 527 | UPP RAD GRILLE SEAL 53395 F4010 1% 35.00"
31410 I  UPP RADIATOR GRILLE 53111 F4901 0% 80.00*
211014 1  UPPER AIR GUIDE 16561 0T210 0% 150.00*
f: OEM Parts Sub Total $9,025.00
g: Original Mark Up From Cost $902.50
h: Secondhand Total Parts £9,927.50
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Total Extras $0.00
Final Calculation
Total Parts $9,927.50

PAGE4 OF 5



51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park
Singapore

408933
Claim Reference: JC / 2018 / SLV583B

nL ; For recorA
' Fu?ﬂ&.

Assessment Number: JCSLV583
Version: LKKAUTOC/5

Full Report - V1
Registration: SLV583B

Printed: 01/06/2018 16:57

Summary Information

Claim

Location: Singapore (SG)
Printed by: LKK AUTO
Authorisation Status: Interim

MSIG Insurance
(Singapore) Pte

JC /2018 / SLV583B
51000918

Work Provider:

Claim Reference:
Policy Number:
Other Reference:
Third Party:
Insured Amount:
Under Warranty:
Warranty Expired:

Vehicle Details

Currency:
Date of Incident:

SGD
22/05/2018

Able to Authorise Repairs: TBA

Repairs Authorised:

Estimated Repair Time:
Quote Due Date:
Actual Repair Days:
Parts Ordered Date:
Hire Car Start:

Hire Car End:

Vehicle Collected:

TBA

Vehicle
Manufacturer:

Model:

Sub Maodel:

Model Sheet Number:
Registration:
Registration Month:
Registration Year:
VIN Number:
Odometer:

Colour:

Engine Number:

Fuel Level; %%

Vehicle Condition

TOYOTA
C-HR

BASE MODEL
YCH 01
SLV5B3B

Not Known

Model Specs
1.8 LTR 100KW HYBRID
WHEELS 6.5] X 16 ALU

6-SPEED GEARBOX

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

23/05/2018

PAGE 1 OF 5



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claitn Reference: JC / 2018 / SLV583B Full Report - V1
Assessment Number: JCSLV583 Registration: SLV583B
Version: LKKAUTOC/5 Printed: 01/06/2018 16:57

Primary Impact —-

Secondary Impact -
Addresses
Cost Summary
Total Labour $610.00
Total Paint/Material $115.74
Total Parts $10,455.50
Total of Additional Costs $50.00
Repalr Cost Exc GS5T: $11,231.24
Overall Discount (0.0%): - $0.00
Excess: -$500.00
After Deduction - Grand Total Exc GST: $10,731.24
7 % GST: £751.19
Grand Total Inc GST: £11,482.43

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR

Repair /
Guide Number Repair Details wu Cost Price (%)
BO20) R + R FRONT BUMPER. UPP REINF 1.0 5.00
BO20 RENEW COMPLETE FRONT BUMPER 20.0 100.00
INCLUDES: FRONT BUMPER, RADIATOR GRILLE
LOWER GRILLE AND REQUIRED ATTACHED
PARTS
REMOVE AND REFIT
BO40 RENEW BOTH HEADLAMPS 5.0 25.00

(BUMPER REMOVED)
INCLUDES: ADJUST HEADLAMPS
BO20) RENEW FRONT BUMPER LOWER TRIM 2.0 10.00
(BUMPER REMOVED)
INCLUDES: LWR ABSORBER REMOVE AND REFIT
BO20) RENEW FRONT BUMPER REINFORCEMENT 3.0 15.00
(BUMPER REMOVED)
INCLUDES: FRONT BUMPER ABSORBER
REMOVE AND REFIT
B100O R + R LEFT FRONT WING 6.0 30.00
INCLUDES: WHEELHOUSE LINER AND REQUIRED
ATTACHED PARTS R + R
NOT INCLUDED: HEADLAMP AND
R + R BUMPER
B10O0O R + R RIGHT FRONT WING 6.0 30.00
INCLUDES: WHEELHOUSE LINER AND REQUIRED
ATTACHED PARTS R + R
NOT INCLUDED: HEADLAMP AND

Audatex System Using Manufacturer Times
PAGE 2 OF §



: 51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
*Clairn Reference: JC / 2018 / SLV583B
Assessment Number: JCSLV583
Version: LKKAUTOC/S

Full Report - V1
Registration: SLV583B
Printed: 01/06/2018 16:30

R + R BUMPER
BO70 RENEW BONNET 5.0 25.00
INCLUDES: R + R BONNET,
ATTACH PARTS ASSEMBLE AND IF NEC RENEW
BO8O R + R BONMNET HINGE/S 1.0 5.00
B125 R + R FRONT LOCK CARRIER 2.0 10.00
B100 R + R L/SILL MOULDING 3.0 15.00
B100 R + R R/SILL MOULDING 3.0 15.00
MO20 RENEW RADIATOR 19.0 95.00
(BUMPER REMOVED)
INCLUDES: HOSE, FAN HOUSING AND
REQUIRED ATTACHED PARTS R + R.
COOLING SYSTEM DRAIN/REFILL AND
BLEED.
420018) R + R RIGHT FRONT WHEEL 1.0 5.00
420091) R + R R/F TYRE AND WHEEL 2.0 10.00
042214) BALANCE WHEEL/S 4.0 20.00
LABOUR COST
Total Work Units 83.0
Sub Total 8.3HRS $415.00
Paint Labour 3.9HRS 195.00
Total Labour 12.2HRS $610.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $0.00/HR
Guide Number Description wu Cost Price (§)
471 BONNET NEW PART PAINTING 21.0
281 FRONT BUMPER NEW PART PAINT K1R 8.0
LABOUR COST - PAINT
TIME(PAINT) 29.0
Preparation Main Work Metal 7.0
Preparation Comp. Work Plastic 3.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 39.0
Total Paintwork Labour 3.9HRS $195.00
MATERIAL COST - PAINT Cost Price
New Part Painting $57.23
MNew Part Painting - Plastic K1R $31.41
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift $115.74
Pearlescent Uplift @ 0.0% £0.00
Total Paint Material Cost £115.74
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
8402 1 AIR FILTER LWR HSG 17701 0T140 0% 180.00* &4
1000 1 AIR FILTER PIPE Renew 0% 160.00* / ~
8401 1 AlR FILTER UPPER HSG 17705 07170 0% 100.00* ~44
8375 1 AIR INTAKE HOSE 17751 0T190 0% 160.00* 27
8405 1 AIR INTAKE PIPE 17752 07060 0% 60.00* [
1000 1 AIRCON CONDENSOR Renew 0% 650.00* 57
471 1 BONNET 53301 F4010 0% 460.00*

Audatex System Using Manufacturer Times
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‘Claim Reference: JC / 2018 / SLV583B
Assessment Number: JCSLV583
Version: LKKAUTOC/S

51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Full Report - V1, |
Registration: SLV583B

Printed: 01/06/2018 16:30

481 1 BONNET INSULATION 53341 F4010 0% 210.00* [ 7
493 1 BONNET LOCK 53510 F4010 0% 180.00* /v
281 1 FRONT BUMPER 52119 F4900 0% 400.00* [
1000 1  FRONT BUMPER SPONGE Renew 0% 180.00* / .
375 1 FRONT LWR AIR GRILLE 52129 F4010 0% 260.00* o4
417 1  FRONT LWR ENGINE CVR 51420 F4010 0% 120.00* - -
1000 1  FRONT RIGHT TYRE Renew 0% 220.00*
340 1  FRT BUMPER REINF 52131 F4020 0% 280.00* < -
1000 1  FRT GRILLE SUPPORT P Renew 0% 180.00* /7
339 1  FRT LWR BUMPER REINF 52132 F4010 0% 160.00* g7
260 1  FRT NO PLATE REINF 52114 F4010 0% 70.00* Drs
1000 1 FRT PARKING SENSOR Renew 0% 120.00* o™
419 1  FRT UPP BUMPER REINF 52029 F4010 0% 160.00" [T
421 1  GRILLE 53114 F4010 0% 210.00" g4
411 1  GRILLE BADGE BRACKET 53112 F4010 _ 0% 180.00*
9645 1 HORN 86520 02140 1 0% 120.00*
1000 1 HYBRID SPARE TANK Renew nn o phats f2 he providel 0% 160.00*
1029 1 INN REAR PANEL TRIM 53141 F4021 0% 110.00* o
7793 1 L/BLOWER FAN 16361 0T180 0% 110.00* o7
351 1 L/F BUMPER COVER 52128 F4020 0% 70.00* .7
343 1 L/F BUMPER COVER 81482 F4020 0% 30.00*% a
475 1  L/F HINGE 53420 F4010 0% 80.00* O/
841 1  L/F WHEELHOUSE COVER Renew 0% 130.00*
561 1 LEFT HEADLAMP ASSY 81170 F4010 0% 900.00* A
431 1 MANUFACTURER BADGE 53141 47030 0% 330.,00% 7
7794 1 R/BLOWER FAN 16361 0T190 0% 110.00* 7
352 1 R/F BUMPER COVER 52127 F4020 0% 70.00*
476 1 R/F HINGE 53410 F4020 0% 80.00* [
7202 1 R/F WHEEL 42611 F4020 0% 200.00* OT
842 1 R/F WHEELHOUSE COVER Renew 0% 130.00*
7776 1 R/RADIATOR HOSE 16572 0TO50 0% 160.00*
7761 1  RADIATOR CPL 16400 0T370 0% 650.00* |
1000 1 RADIATOR FAN COVER Renew 0% 200.00*
562 1  RIGHT HEADLAMP ASSY 81130 F4010 0% 900.00* /A
527 1  UPP RAD GRILLE SEAL 53395 F4010 0% 35.00% AT
410 1  UPP RADIATOR GRILLE 53111 F4901 0% 80.00* ¢
1014 1 UPPER AIR GUIDE 16561 0T210 0% 150.00* ¢
f: OEM Parts Sub Total $9,505.00
g: Original Total Parts $10,455.50
h: Secondhand
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
FRT BUMPER CLAMP SPECIALIST 0% $50.00
KIT
Total Extras $50.00
Final Calculation
Total Parts $10,455.50
Labour
Total Panel/Mechanical £415.00
Total Paintwork %195.00

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

‘Claim Reference: JC / 2018 / SLV583B Full Report - V1
Assessment Number: JCSLV583 Registration: SLV583B
Version: LKKAUTOC/S Printed: 01/06/2018 16:57
Total Labour $610.00
Additional Costs

Corr Prot Materials External %0.00

Corr Prot Materials Internal £0.00

Cost of Specialist £50.00
Total of Additional Costs $50.00
Total Paint/Material Costs $115.74
Repair Costs Excludes GST $11,231.24
Deductions

Deduction for Excess ( Fixed ) -$500.00
Total Deductions -$500.00
Grand Total Excludes GST (After Deduction) $10,731.24

GST®@ 7 % $751.19
Grand Total Includes GST (After Deduction) $11,482.43

Assessment Notes

LXK 2 -rﬂgmw!g.u! r‘-!'ﬂfﬂrmh},
he ReL oiner of (he following:
L TLNE Wmy mm
wped Pt ) unng I vy
Esae! lo confirmution

7 8 Wilhout Projusics” basks

- Mk wed
SOkt _—— -
B Byt i f _‘:'"“
=l LT N P —

Audatex System Using Manufacturer Times
PAGE 5 OF 5



LKK Auto Consultants Pte Ltd (coreg e reseorissm
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singa 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Ta: MSIG Insurance (Singapora) Pta. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore DGBBOT Singapore 408933
Attn:  Winnie Chua Ping Ping Date: 18 Jun 2018
Preliminary Advice
Vahicle No : 5LV583B Accident Date : 221052018
Make : TOYOTA C-HR HYBRID Palicy Ma. 290654 10MCX
Assignment Date  : 25/05/2018 Excess . 58500.00
Date of Inspection  : 25/05/2018 Est. Duration of Repair - 8 days
Inspection At : Jack Cars Enterprise Pte Ltd (HQ)
61 Ubi Avenue 2, #01-20 Automobile Megamart
Singapore 408898

Point of Impact | General Description of Damages
The vehicle sustained impact / damages fronl portion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) 55 13,6082.50
Revised Amount 8% 11,232.24
Check llems (Estimated) S5 1.045.00
Total =% 12.277.24
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value ]

Pre-Accident Value S5 ©6,000.00
COE / PARF Rebate o1 55,153.00
Salvage Value 55

Margin for Repair 8% 40,847.00

Remarks

{ X ] Thevehicle is economical/not economical for repair.

{ ] The above survey was conducted on a ‘withoul prejudice’ basis.



o Jack Cars Enterprise Pte Ltd iconeg nozomosormn
61 Ubl Avenue 2, #01-20 Automoblle Megaman o

Singa 408898
Tel 67441900 Fax ETM&%ON Email. jessica@jackcars.com.sg

INSURER: MSIG insurance (Singapore) Pte. Ltd. (HQ) e
PARTICULARS OF CLAIM
Claim Type: OD (Own Damage) Ref. No: JC.2018.5Lv5838
Policy No: 29065410MCX Date of Loss: 2210572018
Vehicle Reg. No.. SLV583B Driveable? NO
Driver Age/info: 33 /MALE Party At Fault: DRIVER
TP Injury Invelved? NO Third Party Invalved? YES
Insured/Claimant: NEW REZKI RESTAURANT PFTELTD Contact No. +6582314006
Oriver; KAKKAT MOHAMMAD RAOOF
Make/Model. TOYOTA C-HR HYBRID, 1,8 S CVT (A) Vehicle Reg. Date: 21122017
Vehicle Colour, Brown
Engine No. 2ZRB202510 Chassis No: ZYX102078200
Cdomeler: 3000 KM
Faint Type:
Total Loss? NO
Est. Duration of Repair (day) 12
Description of Accident/Loss - - - - - -REFER TO ATTACHMENT ----- -
Presant Location: JACK CARS ENTERPRISE PTE LTD (HQ)
COST OF CLAIMS Amount
Parts 10.642.50
Miscellanaous ltems 50.00
Labour 3.000.00
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total (S§) 1368250 '
- Excess (S§) 500.00
(S%) 13,192.50
+ GST 7.00% (5%) 62348
Nett Amount (S§) 14,115.98

This claim Is handled by: THANALETCHUMI SANTERASHIGARM
Dol 2% ) 5 ) )8 Geneates Lsing Merimen e-Claims Interet Estimation & Adjusting System
133¢ hy
Soveyd by Swan § Tartin,  LEk
Not aullgvised w)s
Kes VY bedyre Faund

Q&f’ﬁuu g d%& m\\



"REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 May 2018)

Parts: M1-8Uv TOYOTA C-HR HYBRID 1.8 5§ CVT (A) (Catalogus:Menmen Singapore 1.0)
Labour: Repairers (Price-denominated Standard List)

Print Code: Jack Cars Enterprise Pte Ltd/SLV5838/23/05/2018 16:086

Validity:

Further Info;

These estimates are valid only if they contain the print code (above) on all estimata pages; running page numbers

with the END OF ESTIMATES marker on the last estimate page
ltems/values not in reference catalogue are prefixed with an asternsk *

Estimates on Paris

No. Qty PartNo.  Particulars %Disc  %Depr
i1 *FRONT GRILLE 000 000
2 9 *FRONT GRILLE WEATHERSTRIP 000 000
T “FRONT TOYOTA EMBLEM 000 000
$ 1 *FRONT GRILLE SUPPORT PANEL 000 000
5 1 *AIRCON CONDENSOR 0.00 0.00
f 1 *RADIATOR FAN COVER 0.00 0.00
T 1 "RADIATOR FAN FIN x 2 0.00 0.00
B 1 "HEADLAMP LEFT 0.00 0.00
2 1 “HEADLAMP RIGHT 0.00 000
m 1 *BONNET INNER COVER & Gl (oY 000 000
11 1 *BONNET 000 000
12 1 *LEFT & RIGHT MUDGUARD 000 000
13 1 *FRONT LEFT FENDER 0.00 0.00
14 1 *FRONT RIGHT FENDER 0.00 0.00

5 1 *FRONT BUMPER 0.00 0.00
H. 1 1 *FRONT BUMPER LOWER GRILLE 0.00 0.00
17 1 *FRONT BUMPER LOWER GRILLE COVER 0.00 0.00
i3 1 “TOP SUPPORT BEAM 0.00 0.00
TR *LOWER SUPPORT BEAM 1 000 000
20 1 *FRONT NUMBER PLATE BRACKET [{urmin 000  0.00
21 1 *FRONT BUMPER TOP COVER 0.00 0.00
e 1 *FRONT TOP SUPPORT PANEL 0.00 0.00
23 1 *FRONT LOWER PANEL COVER 000 000
24 1 *RADIATOR 000 000
25 1 *AIRCON PIPE 000 000
25 9 *TOP REINFORCEMENT PANEL 000 000
T 1 ‘“TOW HOOK COVER 0.00 0.00
28 1 *AlR FILTER HOUSING 0.00 0.00
23 1 “AIR FILTER PIPE x 2 000 000
w1 “BONNET LOCK 000  0.00
n 1 *BUMPER GRILLE 0.00 0.00
iz 1 "FRONT PARKING SENSOR 2 000 0.0
I3 1 "FRONT BUMPER SPONGE x 2 0.00 0.00
34 1 "BONNET HINGE x 2 0.00 0.00
3m 9 *AIR BOX INTAKE 000 000
s 1 ‘“HORN 0.00 0.00
7 1 *FRONT RIGHT RIM 000 000
B 1 *FRONT RIGHT TYRE 0.00 0.00
LI *HYBRID SPARE rmy f fde 4 ke brovidad 000 000
FzFranshea part

Sub Total (S%)
- Munlln on L.N ltems 10.00% (S$)

Amount

21000F <<%
'35oo|=f1

'330 00F _-

_ *180.00F /?A
*§50.00 F -

*200.00 F f-t:ﬂ
*22000F /OW
*900.00F ~C W)
80000 F Axl
*210,00 F :g‘(
*450.00 F ML
280.00F 4G/
200,00 F .
*200.00F £
*400.00F /DD
“260.00F /R
*12000F SWT

7 *28000F /BT

“180.00F BT
“70.00F .,/ D\S
*150.00 F /\}1 S

-~ *180.00F @7

*TD.00F ﬁcp
*650.00F v D
*160.00F /'
*110.00F 13
*30.00F
*280.00 F @ﬁ
*160.00F ,/"c 2

*180.00F ./ Iy
*80.00F _/

*120.00 F A
*180.00F  / dy,
“180.00F  / 4
*60.00F /4 g,
*120.00F ‘?.'}Fl
*200.00 F ARG
22000 F AT
*160.00 F J*'?“

9,675.00
967.50

Total Parts (S5)

10,642.50

Jack Cars Enterprise Ple Lid/SLV583B/23/05/2018 16:06. Not valld wilhout Reference seciion.

Generated using Merimen a-Claims IEAS




Estimates on Miscellaneous Items

No Qty Particulars Amount

Miscellaneous ltems

1 1 cLPS Eﬂ.ﬂﬂj L
Sub Total (S3) 50.00

Estimates on Labour

Na Pariculars Lab.Type Amount

Labour ltems

1 TO PUTTY & SPRAY PAINT OF AFFECTED AREA MNew v 130080 /U0

2 TO PANEL BEAT & RENEWAL OF ALL NECESSARY DAMAGED BODY PARTS New @5 f'm Fdoo

3 TO CHECK WIRING & REWIRE New - Bo-a1 52

4 TO CHECK LIGHTING SYSTEM & WATER TEST FOR ANY LEAKAGE New 32600 N
Gross Labour Cost (S§) 3,000.00 (7577

Jack Cars Enterprise Pte Ltd/SLVSE3B/23/05/2018 16:06. Not valld without Reference section.
Generated using Merimen e-Claims IEAS
<END OF ESTIMATES >
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SUPPLEMENTARY

DATE OF ACCIDENT : 22/052018

VEHICLE : SL V5838

MAKE & MODEL : TOYOTA CHR

INSURANCE : MSIG

SURVEYOR : LKK AUTOD

» Mgy el mocdes bond)) 1 B0
&mmm-zmuw-
'nmmu_ﬂhn__

Acn iged by oy
Soratue
Diame

PARTS CONDITION | COST
1. | LEFT WHEEL ARCH 5120
2. | AIR GUIDE $90
3. | RADIATOR SEAL $ 100
4. | FRONT SUPPORT BEAM BRACKET - LEFT . $150
5. | FRONT SUPPORT BEAM BRACKET - RIGHT %150
SPECIAL NETT
1. [AIRCONGAS , [ 580
2. [COOANT 7 JI¥S $50
PARTS : | $§610
SPECIAL NETT : | $ 130
7% GST : | $ 51.80
GRAND TOTAL : | § 791.80
LKK Aulg Conyullania hence notily
iha Regarer o the lollcwing:
» T re reey Dedoralaiie 500 DOING
w T dis pliry clFaGS PN 4} dunng resUeey
o Pars promt e qubyerdt 1o gonlim s
» Thirg naety suswey = on @ “Withoul Predion” bemey
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SUPPLEMENTARY

DATE OF ACCIDENT : 22/05/2018

VEHICLE : SLV5838

MAKE & MODEL : TOYOTA CHR

INSURANCE : MSIG

SURVEYOR : LKK AUTO

PARTS CONDITION | COST
1. | AIRBOX LOWER BRACKET $78
2. | OUTSIDE TEMP SENSOR 7 $65
3. | CENTRE SUPPORT BEAM b $ 280
.’-ﬁ Me T 0.0 1 2
S | font numzer Do PARTS : | § 423 3T

: 7% GST: | $ 2961
GRAND TOTAL : | $ 452.61
= I,'

LKK Auto Consultants hence notify
the Repairer of the lollowing

« To meminey baslomnd e spcay paming
eTo Setfahy damuac el Dartia ) Cuning I.'.‘ul"”

o Parly prcas mr subve fierrTaiOn
® THhird Rty vy 1O Priguiics” b
= by ilingal modficaron(s) m siowed

= Supplemamiany e .o = resurveyed el
I subect o e poges al Irom lnmeence Compaoy

Ackroeecned oy Fopamn
Soraum
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51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park
Singapore
408933
Claim Reference: JC / 2018 / SLV583B
Assessment Number: JCSLV583

Full Report - V1
Registration: SLV583B

Version: LKKAUTOC/9

Date Calculated: 17/10/2018 04:41

Printed: 17/10/2018 11:46

Summary Information

Claim

Location:

Printed by:
Authorisation Status:
Work Provider:

Claim Reference:
Policy Number:
Other Reference:
Third Party:
Insured Amount:
Under Warranty:
Warranty Expired:

Vehicle Details

Singapore (SG)

LKK AUTO

Interim

MSIG Insurance
{Singapore) Pte

JC/ 2018 / SLV583B
51000918

Currency:
Date of Incident:

S5GD
22/05/2018

Able to Authorise Repairs: TBA

Repairs Authorised:

Estimated Repair Time:
Quote Due Date:
Actual Repair Days:
Parts Ordered Date:
Hire Car Start:

Hire Car End:

Vehicle Collected!:

TBA

Vehicle
Manufacturer:
Model:

Sub Model:

Model Shest Number:
Registration:
Registration Month:
Registration Year:
VIN Number:
Odometer:

Colour:

Engine Number:
Fuel Level:

Vehicle Condition

TOYOTA
C-HR

BASE MODEL
YCH 01
SLV5B3B

Not Known

%

Model Specs
1.8 LTR 100KW HYBRID
WHEELS 6.5) X 16 ALU

6-SPEED GEARBOX

Vehicle Status
Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage!

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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PAGE 1 OF 5



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: JC / 2018 / SLV583B Full Report - V1
Assessment Number: JCSLV583 Registration: SLV583B
Version: LKKAUTOC/9 Printed: 17/10/2018 11:46

Date Calculated: 17/10/2018 04:41

o

*
|"'
I
It

g
|

Primary Impact -

Secondary Impact = =—=—===—====-== -
Addresses
Cost Summary
Total Labour £610.00
Total Paint/Material £115.74
Tatal Parts $£10,414.80
Tatal of Additional Costs $183.00
Repair Cost Exc G5T: $11,323.54
Overall Discount (0.0%): - ¢0.00
Excess: -$500.00
After Deduction - Grand Total Exc GST: £10,823.54
7 % G5T: &757.65
Grand Total Inc GST: $11,581.19

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
BO20) R + R FRONT BUMPER UPP REINF 1.0 5.00
BO20 RENEW COMPLETE FRONT BUMPER 20.0 100.00
INCLUDES: FRONT BUMPER, RADIATOR GRILLE
LOWER GRILLE AND REQUIRED ATTACHED
PARTS
REMOVE AND REFIT
BO40 RENEW BOTH HEADLAMPS 5.0 25.00

(BUMPER REMOVED)
INCLUDES: ADJUST HEADLAMPS

B020) RENEW FRONT BUMPER LOWER TRIM 2.0 10.00
(BUMPER REMOVED)
INCLUDES: LWR ABSORBER REMOVE AND REFIT

BO20) RENEW FRONT BUMPER REINFORCEMENT 3.0 15.00
{(BUMPER REMOVED)
INCLUDES: FRONT BUMPER ABSORBER
REMOVE AND REFIT

B100 R + R LEFT FRONT WING 6.0 30.00
INCLUDES: WHEELHOUSE LINER AND REQUIRED
ATTACHED PARTS R + R
NOT INCLUDED: HEADLAMP AND
R + R BUMPER

B10O R + R RIGHT FRONT WING 6.0 30.00
INCLUDES: WHEELHOUSE LINER AND REQUIRED
ATTACHED PARTS R + R

Audatex System Using Manufacturer Times
PAGE 2 OF 5



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: JC / 2018 / SLV583B
"Assessment Number: JCSLV583
Version: LKKAUTOC/9

Date Calculated: 17/10/2018 04:41

Full Report - V1
Registration: SLV583B
Printed: 17/10/2018 11:46

NOT INCLUDED: HEADLAMP AND

R + R BUMPER
BO70 RENEW BONNET 5.0 25.00
INCLUDES: R + R BONNET,
ATTACH PARTS ASSEMBLE AND IF NEC RENEW
BOSO R 4+ R BONNET HINGE/S 1.0 5.00
B125 R + R FRONT LOCK CARRIER 2.0 10.00
B100 R+ R L/SILL MOULDING 3.0 15.00
B100 R + R R/SILL MOULDING 3.0 15.00
MO20 RENEW RADIATOR 19.0 95.00
(BUMPER REMOVED)
INCLUDES: HOSE, FAN HOUSING AND
REQUIRED ATTACHED PARTS R + R.
COOLING SYSTEM DRAIN/REFILL AND
BLEED,
420018) R+ R RIGHT FRONT WHEEL 1.0 5.00
420091) R+ R R/F TYRE AND WHEEL 2.0 10.00
042214) BALANCE WHEEL/S 4.0 20,00
LABOUR COST
Total Work Units 83.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 8.3HRS £415.00
Paint Labour 3.9HRS £195.00
Total Labour 12.2HRS £610.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $0.00/HR
Guide Number Description wu Cost Price (%)
471 BONMNET NEW PART PAINTING 21.0
281 FRONT BUMPER NEW PART PAINT K1R 8.0
LABOUR COST - PAINT
TIME(PAINT) 29.0
Preparation Main Work Metal 7.0
Preparation Comp. Work Plastic 3.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 39.0
Total Paintwork Labour 3.9HRS $195.00
MATERIAL COST - PAINT Cost Price
New Part Painting $57.23
New Part Painting - Plastic K1R $31.41
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift $115.74
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $115.74
PARTS
Price Valid: 01/06/2G15
Guide No.Qty Description Part Number Supplier Bet. Price ($)
8402 H AIR FILTER LWR H5G 17701 0T140 0% i80.00*
1000 1 AIR FILTER PIPE Renew 0% 160.00*
8401 1 AIR FILTER UPPER HSG 17705 0T170 0% 100.00*

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
~ Claim Reference: JC / 2018 / SLV583B Full Report - V1
- Assessment Number: JCSLV583 Registration: SLV583B
Version: LKKAUTOC/9 Printed: 17/10/2018 11:46
Date Calculated: 17/10/2018 04:41

1000 1 AlR GUIDE Renew 0% 90.00*
B375 1 AlR INTAKE HOSE 17751 0T190 0% 160.00*
B405 1 AlIR INTAKE PIPE 17752 O0TOG0 D% 60.00*
1000 1 AIRBOX LOWER BRACKET Renew 0% 78.00*
1000 1 AJRCON CONDENSOR Renew D% 650.00*
471 1 BONNET 53301 F4010 0% 460.00*
481 1 BONNET INSULATION 53341 F4010 0% 210.00*
493 1 BONNET LOCK 53510 F4010 0% 180.00*
1000 1 CENTRE SUPPORT BEAM Renew 0% 280.00*
281 1 FRONT BUMPER 52119 F4900 0% 400.00*
1000 1 FRONT BUMPER SPONGE Renew 0% 180.00*
375 1 FRONT LWR AIR GRILLE 52129 F4010 0% 260.00*
417 1 FRONT LWR ENGINE CVR 51420 F4010 0% 120.00*
1000 1 FRONT RIGHT TYRE Renew 0% 220.00*
340 1 FRT BUMPER REINF 52131 F4020 0% 280.00*
1000 1 FRT GRILLE SUPPORT P Renew 0% 180.00"
339 1 FRT LWR BUMPER REINF 52132 F4010 0% 160.00*
260 1 FRT NOQ PLATE REINF 52114 F4010 0% 70.00"
1000 1 FRT PARKING SENSOR Renew 0% 120.00*
1000 1 FRT SUPP BEAM BRK LF Renew 0% 150.00"
1000 1 FRT SUPP BEAM BRK RF Renew 0% 150.00*
419 1 FRT UPP BUMPER REINF 52029 Fa0l10 0% 160.00*
421 1 GRILLE 53114 F4010 0% 210.00*
1029 1 INMN REAR PANEL TRIM 53141 F4021 0% 110.00*
7793 1 L/BLOWER FAN 16361 OT180 0% 110.00"
351 1 L/F BUMPER COVER 52128 F4020 0% 70.00*
475 1 L/F HINGE 53420 F4010 0% 80.00*
561 1 LEFT HEADLAMP ASSY B1170 F4010 0% 9p00.00*
431 1 MANUFACTURER BADGE 53141 47030 0% 330.00*
1000 1 OUTSIDE TEMP SENSOR Renaw 0% 65.00*
7704 1 R/BLOWER. FAN 16361 0T190 0% 110.00*
476 1 R/F HINGE 53410 F4020 0% 80.00*
7202 1 R/F WHEEL 42611 F4020 0% 200.00*
7761 1 RADIATOR CPL 16400 OT370 0% 650.00"
1000 1 RADIATOR FAN COVER Renew 0% 200.00*
1000 1 RADIATOR SEAL Renew 0% 100.00"
562 1 RIGHT HEADLAMP ASSY 81130 F4010 0% 900.00*
1000 1 TOW HOOK COVER Renew 0% 30.00*
527 1 UPP RAD GRILLE SEAL 53395 F4010 0% 35.00*
410 l UPP RADIATOR GRILLE 53111 F4901 0% 80.00*
1014 1 UPPER. AIR GUIDE 16561 0T210 0% 150.00*
f: OEM Parts Sub Total $9,468.00
g: Original Mark Up From Cost (10 %) £946.80
h: Secondhand Total Parts $10,414.80
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras

Description Betterment Price

FRT BUMPER CLAMP SPECIALIST 0% $50.00

KIT

AIR FILTER SPECIALIST $28.00

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: JC / 2018 / SLV583B

Assessment Number: JCSLV583
Version: LKKAUTOC/9
Date Calculated: 17/10/2018 04:41

Full Report - V1
Registration: SLV583B
Printed: 17/10/2018 11:46

FRONT NUMBER SPECIALIST 0% $25.00
PLATE
AIRCON GAS SPECIALIST £50.00
COOLANT SPECIALIST 0% $30.00
Total Extras $183.00
Final Calculation
Total Parts $10,414.80
Labour
Total Panel/Mechanical £415.00
Total Paintwork $195.00
Total Labour $610.00
Additional Costs
Corr Prot Materials External £0.00
Corr Prot Materials Internal <0.00
Cost of Specialist $183.00
Total of Additional Costs $183.00
Total Paint/Material Costs £115.74
Repair Costs Excludes GST £11,323.54
Deductions
Deduction for Excess ( Fixed ) -4500.00
Total Deductions -£500.00
Grand Total Excludes GST (After Deduction) $10,823.54
GST @ 7 % £757.65
Grand Total Includes GST {After Deduction) $11,581.19

Assessment Notes

Audatex System Using Manufacturer Times
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Cass |Mobifled f_u's ubyrmitled Jui, .ln.u.g.n_ud Ad) Rpt [-h:ll Siubmitted _]T_ru .l;lrl'nlu_ ETLIH_' -
22 May 2018 1B Oct 2018 'gg.';:" ma S$11,323.54  |S$11,323.54 Pending for Survay
Ham Cang Ext 58 Y

_'l;ls.uu.lu _Edeadine || Eait Estimates |I view 8yt |

CLAIM SUBFOLDER DETAILS
Insured: | HEW REZKI RESTAURANT PTE LTD. Co. Reg, No.! 18960601K. Tel: +8592314006

Taz/u572018 12:00 - 159

Ne. 5LV5838 | Date 0l LESST |16 Months and 3 Days From LTA Reg Date (Man Yr)]

; Policy/Cover | 29065410MCx (Comprehensive )
CaimType: |0D /359135 INote No.: | Coverage: 21/12/2017 - 20/12/2018
i L - Excess: £$500.00
Repawer.  Jack Cars Enterprise Pte Ltd (HQ) &1 Ubi Avenue 2, #01-20 Automobile Megamart, 408838 Lbi - Tel: 67441900
l:“d’"r? MSIG Insurance (Singapore) Pte. Lid, (HQ) - Tel' +65 6827 7BEE . [Handied by Winnke Chua Ping Ping - 6532 1556]
Adjuister | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handled by XING GUO QLANG] ... [Final Rpt due 24/06/2018] _|

m':" - CUSID | o AT MOHAMMAD RAOOF (I3 / Male), WRIC: GLOSS612U, Tel: +6592314008

Ad) Asg. . ¥ 7 uni 2014 701
! ks -ELM-HTDD& and REVERT. Car at Bik 3007 Ubi Rd 1 #01-450 5408701,

ASSOCIATED MAIL RECEIVED

view 8l | Compose Case Mail |

s MSIG_SG (15/10/2018): Alert - Adj Mandate Approved (5511323.54) - SLVS838 - Claim Handler: Winnie Chua...
+ MSIG_SG (20/DE/2018) Alert - Ad] Mandate Approved ($511277.14) - SLV583B - Claim Handler: Winnie Chua...
« MSIG_SG (04/06/2018): Alert - Adj Mandate Approved (5511231.24) - SLVSE3E - Clalm Handier; Winnle Chua...
« MSIGSG (30/05/2018): Alert - Adj Mandate Approved ($50.00) - SLVS838 - Claim Handler: Winnie Chua Pin...

ALL ASSOCIATED TASKS= wiew All | Search Tasks | Creste New Task |. Complete

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On
No resiilts
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Claim Documents

SLV583B (559135)
oD

May 22 2018 12:00PM
[NEW REZKI RESTAURANT PTE LTD]

Page | of 4

Jack Cars Enterprise Pte Ltd
Upisad Documents |  Upload Photes |  Compose Mew Letter | View |View in Browser v |
Assessment Regorts i ioerpage V] B
No | Finalzed On Jack Cars Enterprise Pte Ltd (HQ) Thumbmall | Print
(3__j22/05/18 18:47 | Accidest Statement Load HTM
2 18/10/1811:58 | Repairer Estimates B Load HTM
(Mo Finalieed On LKK Auto Consultants Pte Ltd (HQ) - __ Thumbnall| Print
1 __[TB051817:43 | Adjuster Immedinte Advice LoRd HYTH
I OL06/18 17:32 Adjuster Immediate Advice | | Lowd HTM
3 [18/06/38 11:55 | Adjuster Immediate Advice — | 400d 1TH
4 19700/18 10:02 Adjuster Immediate Advice 1 Q__ Load HTM
IF— ey 3 por ~||
Ko Tﬁﬁlmm | Jack Cars Enterprise Pte Ltd (HQ) o | Thumbnaill | Print
s ; | Accident Photo 1 |
1 (0SB B | aent Rasort Document] 0  wwrs | &
[ > | Accident Photo 2 |
Q07T BT R [ revie i iy in ORRN 0 |werc | B
a ; | Accident Photo 3
3 (FAOSAABABAE. || et Rnoort Documentt) ﬂlmam [
! : | Accident Photo 4
4 (UOMIBIBAE |||y st Remert & i iﬂ_mm =3
| . | Accident Photo 5 |
(5 FUDSABIBAG | |\inees accdunt Rasort Sucumenss 0| wixs | B
. , Accldent Photo 8
6 (ZHOSABIBAE | )iimas acoden meert Documens] O |weive | B
) Accldent Photo 7
7 TUOSIIBAS |l Repart Docments] 0 | caaws |
. ) Accident Photo B
8 2y0s/18 846 ([ LCCT Rapert A ﬂ]mumﬁ &
, Acelgent Photo 9
i 22/05/18 18:46 | (OCE i R (1] ] tosd G | B
: Accident Photo 10 |
0220518 1546 _|A T O |uwarc| @
(tio  Relabel/Reorder | LMK Auto Consultants Pte Lid (HQ) = ——— Thumbnall | Print
1 MOS8 1748 | General View D | ceawe | A
2 2B/05/18 17:48 | General View D  icaaws | B
3 28/05/1B17:48 | General View D | weaws |
4 2B/05/18 1748 | General View 0  ceaws | B
S ZA/0S/18 1748 | General View | | =aws | BA |
& ZE/0S/18 1748 General View | ) | weaawc | A
7 28/05/18 1748 | General View 0 | adic | &
B [28/05/1617:46  General View D | leedws |
9 [28/05/18 1748 General View o O | caews | &
10| 28/05/18 17:48 | General View 0 | woaaws | &
11 |2B/05/18 17:48 | General View D | lesaws | &
11 28/05/1B174E  General View D | weaws | B
13 |28/05/18 17:40 | General View 0| weaws | B
14 |28/05/18 17048 Ganeral View 0 | oedirs | B |
15 |28/05/18 17:48 | General View D | cedirc | A
16 |2B/0S/18 17148 Lﬂiﬂil\‘lﬂ D | wears A
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Assessment Reports - 1: pergage [v] B
Mo [Finatsed On | Jack Cars Enterprise Pte Ltd (HQ) Thumbanl Print
17 [28/05/1817:40 | General View 101 Losd G | A |
18 I_I_ESIIB 1748 General View Lwa e | B2
|1n |2B/05/18 17:48 ilﬁmnntm _._! 1 weda ¥ | B
20 izunma 17:48 |NEH‘_IH 0  oeciws E_
31 M0S/18 1748 General View 0 toad 3G | & |
21 (IR/US/1E17°48 Gemeral View 0 | eawc | B
{23 i'zu.msna 1748 | General View QO  owaws B

|28/05/18 17:48 | General View ) | LosdirG f.i.
|_‘zm5m_n_;n General View O | ceanc | B |
26 2805/1817:46  General View D | icaows | B
27 |28/05/1817:48 | Genaral View 0  cedwc | &
28 2B/0S/1B 1748 General View O | cedwc &
29 |8/05/1517:46  Gemeral View O | caawc | &
'_3:5 izms.rm 17:96 General View D weaws | A
31 28/05/1817:48 General View 0| cedwc | &
32 28/05/18 17:46  Gemeral View O eamc | |
i: 28/05/1817:48 | General View © s B
34 |28/05/18 17:48  General View 0 | weaws | &
35 28/0S/18 1748 General View 0 | Load G & |
36 !L:_!_lgnwm 1746 General View O wars | B
37 izmmu 1748 General View D iaarwc || B
38 | 28/05/18 17:48 | General View 0  oedies | A
}m |=mwln:ru General View O bervs | A
40 26/05/18 1748 General View O  acws | BB
a I:mmnnu General View 0 weaws | A
42 /05181748 Odometer Reading O earc | B
o st s commnt v O v @
44 JE/05/18 1748 | General View 0 s M
45 |28/05/18 17:48 | Genaral View D | weiwc | B
46 (28/05/1817:42  General View O | oeawc | A
A7 |18/0518 1748 | General View | @ | acws | B4
4B | 26/05/18 17:48 | General View 0| weaws | A |
49 | 28/05/18 17:48 'G-T-l_m 0| wedrs | B |
50 |28/05/18 17:46  Genaral View © | eaws | B
‘5] | 28/05/18 17448 | Chassis Number D | waaws | F
‘_51 51@5;13;?:43 Genaral View | @ | oadws | B |
53 28/05/181748  General View © | wvs | &
54 805181746 General View O | e | BB
55 |28/05/18 17:48 General View | waaws | A
6 |18/05/1817:48 | General View O v | A
57 1805181748 General View O wrc | B
S8 28/05/1817:48 | General View ©  waws | A
69 |28/05/18 17:48 | General View O v &
60 28/05/18 17:48 | General View Q| vedwc | A
61 18/05/18 1745 General View 0 wars | B
62 25;1:5;;3 1748 | General View o load ¥ | &
|53 {B/DB/18 11:46 | Dismantied Parts 0 | oadwe
64 18/06/18 1146 | Dismantied Parts © s B
&5 18/06/18 11:46 | Dismantied Parts 0 s | B
66 | 18/06/18 11,46 | Dismantied Parts CAEEE
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Page 3 of 4

Assessment Reports 1 per page L:]ﬁ
Mo JFisiaed G |Jack Cars Enterprive Pt Ltd (HQ) = Thumbnall| print
&7 “._I.Ev.l':ll 11:46 | Dismantied Parts - (1] Load 176 | GA
€8 18/05/18 1146 | Dismantied Parts - S © | s | 2
|n-1 1I1ll.-'I!1|F.v1r1l,u 46 | Dismantied Parts B || iceaws | B
Tn (18/06/18 11:46 | Dismantied Parts O | leadec | 4 |
71 mm.'r'm“ji 11:45 M_:___n_[u B 0 | adiee | A
72 18/06/1E 11:46 | Dismantied Parts a © | wwaws | B
73 1B/06/16 11:46  Dismantied Parts T © | Laws |
M M08 146 Dismantedpats O eivs | D
75 18/06/18 11:46 | Dismantied Parts ©  lsaws B
76 I8/06/18 11:46 | Dismantied Parts - 0 i | A I
77 18/06/18 11:46 | Dismantiad Parts B D  losdiws | A |
7B IB/0R/16 11:46 | Dismantled Parts | @ lesaws | A
7S 18/06/18 11:46 | Dismantied Parts 0  tedws |
B0 18/06/18 11:46 | Dismantied Parts B D wecws | A
81 (1B/06/18 1146 Dismantied Parts D eadws | 2
82 18/06/1811:46 | Dismantied Parts O weows | B
3 1806/181146  Dismantied Parts [0 w2
|a4_:;mnm 15:36 | Dismantied Parts . | D isadwe
85 |18/10/18 15:36 |DMI_!‘B B D | loadiec | BA
B6 | 18/10/18 15:36  Dismantied Parts D  lcaaws | @A
87 Ella'lﬂr’:ﬁﬁi Dismantied Parts 0 | weaws | BB
BE |18/10/18 15:38 Dismantied Parts D | wadws | A
8 18/10/18 1537 | Reinspection Photo 1 @ eaws | B
90 18/10/18 15:37 | Reinspection Pheto 0 v | &
91 18/10/18 15:37 Reinspection Photo B 0D  lowdwc | A
m . 1 per page _3 ﬁj
No | Finalized On Jack Cars Enterprise Pte Ltd (HQ) | Thumbnail | Print
1 24/05/18 17:00  AUDATEX ESTIMATE | Load POF |
I 31/05/18 1625 AUDATEX AMENDED ESTIMATE | Load POF |
/e | Rulabel/Reorder | LKK Auto Consultants Pte Lid (HQ) il [ Thumbnall| Brint
1 20/06/18 16:50  SUPPLEMENTARY 1 - 0 Lo ror 1
1 21/08/18 16:50 | SUPPLEMENTARY 2 | Load FOF |
3 19/10/1808:56 | ESTIMATE MARKED.pal g | Load POF _‘
4 1910/18 0956 JCSLVSS3.AudatexMs.pdf - - 0 iowcror
Linked Accident Hepnrt Documents

View |View in v
Assessment Reports [1perpage ] & |
o | Finalized On | Jnck Cars Enterprise Pte Ltd (HQ) o — Thumbnail | Print
1 22/05/18 18:47 | Accident Statement 0 | Losd M J
[Ehoton/Tmnpes - o Jperpege  [v] B
Mo Finalzed On Jack Cars Entarprise Pia Ltd (HQ) Thumbmail | Print
i 22/05/18 18:46 | Accldant Photo 1 0 | saws | 4
';r_"%wnﬁ;u 18:46 | Accident Photo 2 - O | s | A
: | =1zrq5f_1g__!gi4_a_ Accident Photo 1 D | loadiwns | A
4 220518 18:46 | Accident Photo 4 0! v | &
5 22/05/18 16:46 | Accident Phota 5 0 edivc | &2
iﬁ |22/05/18 18:46 _I.An:ld-ltlll-hl B - B waws | M |
7 [22/05/1818:48 | AccldentPhote ¥ - 0  lcadiws | |
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Assessment Reports n __ . o liperpage [v] B2 |
No_|Finaized On Jack Cars Enterprise Pte Ltd (HQ) Thumbnall| Print
& 212/05/18 18:46 | Accident Photo § O cecic [ A
9 |22/05/18 1846 Accident Photo 9 | @ | toeawc | B4
[_m (22/05/18 18:46  Accident Photo 10 D i losd G | B
‘Documentation liperpage V]| &
No |[Finalzed On | Jack Cars Enterprise Pte Ltd (HQ) n - [ Thumbnall| Print|
| |22/05/18 1847  Sketch Plan — 0O | oean .
2 22/05/1818:47 | Sketch Plan 83 F O st |

[There are ne document checklists configured,

Show Remarks To: ] Repairer [ Handling Insurer
NobeT Ramaris & SrvEnE STHEE YO Bhow [ 15 SIheT et
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LKK Auto Consultants Pte Ltd (c: reg ne 19ss071aer
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CSIMSG18009529/GSD3E2
4 Shenton Way, #21-01 5GX Cenire 2
mera OBBBOT Date: 2411072018
REFERENCE
Insured/Claimant: NEW REZKI RESTAURANT FTELTD Policy No: 20065410MCX
Date of Loss: 22/05/2018 MNature of Claim: 0D Claim No; 558135
IFICATI F VEHI
Reg No! 5LVv5838
Make & Model: TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No: 2ZRB202510
Req. Date: 211212017 (Man. Year: 2017) Chassis No: ZYX102078200
Caolour: Metallic Brown Odometer: 3860 km
Engine Capacity 1787 cc
Market Value/New Car Price: 5$96,000.00
Sum Insured (S5) Market Valua/New Car Price
ITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition: Steering (Serviceabls): Yes Footbrake [Serviceable): Yes
Handbrake [Serviceable) Yes Enagine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 225/50 R18 Rear Tyre Size 225/50 R18
Front Left Side Bridgesione 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side Bridgesione 7 mm Rear Right Side: Bridgestone 7 mm

The above values represant [he remarung fyre inesds depth

COST OF CLAIMS _ Repairers Adjusters  Difference DIff %
Parts 11,778.80 10,414 80 1,364 00 1158
Miscellansous ltems 233.00 183.00 50.00 2146
Labour 3.000.00 T25.74 227426 75.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,011.80 11,323.54 3,688.26 24.57
- Excess (S§) 500.00 500.00 0.00 0.00
(SE5) 14 511.80 10,823.54 3.BB828 2542
+ GST 7.00/7.00% (5%) 1,015.83 757.65 258 18 2542
Nett Amount (S%) 15,527.63 11,561.19 3,046.44 2542
INSPECTION
Date of Assignment: 25/05/2018 Present Localion: Jack Cars Enterprise Pte Lid (HQ)
Diate Inspected. 25/05/2018 Inspected At Jack Cars Enterprise Pte Lid (HQ)
BLK 3007 UBI RODAD 1 #01-450
SINGPORE 408700
Estimated Period of Repair: B.0 days
Adjuster: XING GUO QIANG Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018
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NOTE This report reprasents our findings af the fime and plape of ingpection stated hersin. Such ingpeclion has been camed ouf ko e best af our
hnowiedpe and abilify but any other liallidy under any olher Circumsiances (s heredy exprassly seciyded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 Oct 2018)

Parts: M1-SUV TOYOTA C-HR HYBRID 1.8 5 CVT (A) (Catalogue:Mernimen Singapore 1.0}

Labour: Repairer's {Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SLV583B)

Validity: These estimales are valid only if they contain Ihe print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: llems/values nol in reference mlalngm are praﬁnd with an asterisk

Recommended Parts
Part

No. Qty No. Particulars Condition Repairer's  Amount

i 1 *FRONT GRILLE Cracked 210.00F *210.00F
2 1 P;:EHT GRILLE WEATHERSTRIP Bent 35.00F *35.00F
3 1 ETH;NT TOYOTA EMBLEM Cut 330.00F *330.00F
4 1 E‘."Fl';::n‘.:;lMI' GRILLE SUPPORT PANEL Bent 180.00F *180.00F
5 1 i'i?ﬂp::nﬂ CONDENSOR Bent B50.00F *B50.00F
B8 1 ETA%IATOR FAN COVER Cracked 200.00F *200.00F
7T 1 E'“::.FI;IATOR FANFINx 2 Cut 220.00F *220.00F
B 1 E'iFI-I::E:.nI:.I:IL.III.lnl!F' LEFT Cracked BOO.0OF “800.00F
g 1 E‘HI:;E;;DLAMP RIGHT Cracked B00.00F *S00.00F
10 1 E'.“EI“f‘.:I':h:II'nllET INNER COVER Bent 210.00F *210.00F
ph EH:D!:HET Buckled 460.00F “4B0.00F
12 19 EtcE:tl' & RIGHT MUDGUARD Serviceable 260.00F *F
13 1 EHIF::C];HT LEFT FENDER Repair 280.00F *~F
1“1 E:a;;HT RIGHT FENDER Repair 290.00F ~F
15 1 E|.|"=I'l:ﬁﬁt.'.}!I"»IT BUMPER Dented 400.00F *40000F
16 1 E:ﬁ:;;wr BUMPER LOWER GRILLE Cracked 280.00F “280.00F
17 1 E"‘II:.:]"\‘:;;IN'I' BUMPER LOWER GRILLE COVER Cut 120.00F *20.00F
18 1 ig? SUPPORT BEAM Bent 280.00F *28D.00F
18 1 t"L\"-'.l"h:a‘ER SUPPORT BEAM Bent 160.00F *180.00F
20 1 EER:II»HT NUMBER PLATE BRACKET Distoried 70.00F  *70.00F
21 1 iFFI1I:;lr;I'~IT BUMPER TOP COVER Disloried 150.00F *180.00F
2 1 E'MIFHFFE{:'I‘;‘*NT TOP SUPPORT PANEL Bent 180.00F *180.00F
23 1 i::RE:HT LOWER PANEL COVER Cracked 70.00F  *TO.DDF

[ Repart was unsubmitied during this print-out. |
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No. Qty ::" Particulars Condition Repairer's  Amount

24 1 *RADIATOR Dented B50.00F *B50.00F
(WCP)

25 1 *AIRCON PIPE Bent 160.00F *1B0.0DF
(W P)

28 1 ‘“TOP REINFORCEMENT PANEL Bent 110.00F *"11000F
[(WCP)

27 1 *“TOW HOOK COVER Cut 30.00F *3D00F
(WCP)

28 1 “AlR FILTER HOUSING Cracked 28000F *280.00F
[WCP)

29 1 *AlIR FILTER PIPE x 2 Cracked 16000F *180.00F
(WCP)

an 1 *“BONNET LOCK Damaged 180.00F *180.00F
(WCP)

H 1 *BUMPER GRILLE Bent BOODF *B0.00F
{WCP)

a2 1 “FRONT PARKING SENSOR Damaged 120,00F *120.00F
{WEP)

i3 1 *FRONT BUMPER SPONGE x 2 Damaged 180.00F *1B0.00F
(WCF)

M1 *"BONNET HINGE x 2 Damaged 160.00F "1B0.00F
{WCP)

B 1 *AlIR BOX INTAKE Damaged 60.00F *60.00F
[WCP)

B 1 *HORN Serviceabls 120,00 F ~F
(WCP)

P 1 ‘FRONT RIGHT RIM Cut 200.00F *20000F
[WCP)

a| 1 *FRONT RIGHT TYRE Tom 22000F =220.00F
[WCP)

3l 1 ‘HYBRID SPARE TANK Mot Necessary 160,00 F “~F
[WCP)

40 1 *LEFT WHEEL ARCH Mot Consistent With The 12000 F *F
(DAMAGED (WCF) Impact

41 1 *AlR GUIDE Tom B0.00F *B0.00F
(WCP)

42 1 ‘RADIATOR SEAL Cut 100.00F *100.00F
(WP

43 1 *FRONT SUPPORT BEAM BRACKET - LEFT Dented 16000F *1650.00F
(WCP)

44 1 *FRONT SUPPORT BEAM BRACKET - Dented 15000F *150.00F
RIGHT
(WCR)

45 1 *AIRBOX LOWER BRACKET Beni TBOOF *T8.00F
{WCP)

45 1 *OUTSIDE TEMP SENSOR Damaged B5.00F *65.00F
[WCP)

47 1 *CENTER SUPPORT BEAM Benl 2BOO0OF *2BODOF
(WCF)

F=Franchse part
Sub Total (%) 10,708.00 9,4E68.00
+ Margin on L,N Items 10.00/10.00% (S%) 1,070.80 946 80

Total Parts (S%) 11,778.80 10,414.80

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1  AIRFILTER 28.00 28.00
(DEFORMED)
2 1  AIRCON GAS 80.00 50.00
[NECESSART)
3 1 CLIPS 50.00 50.00
INECESSARY)
4 1 COOLANT 50.00 30,00
(NECESSARY)
5§ 1 FRONT NUMBER PLATE 25.00 25.00
{BENT)
Sub Total (S§) 233.00 183.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOPUTTY & SPRAY PAINT ON AFFECTED AREA New 1,300.00 165.00
2  TO PANEL BEAT & RENEWAL OF ALL NECESSARY New 1.500.00 415.00
DAMAGED PARTS
3 TOCHECK WIRING & REWIRE New 80.00 0.00
4 TO CHECHK LIGHTING SYSTEM & WATER TEST FOR ANY MNew 120.00 0.00
LEAKAGE
5 PAINT { MATERIAL COSTS Mew 116.74
Gross Labour Cost (SS) 3,000.00 T25.74

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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