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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case Notified | Est Submitted Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status

|

. ELfereas o ':gf 522° 1 d_sso.oo | ‘f“'” | Pending for Survey Report
Main : Edit Estimates iew Rpt Cancel Casa

|| | . |_Editadiret || — el :—_—:':—_l___ o

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: MOK LIP YANG, ID: S7435763F
Main Claimant: CHAN YEW MENG, ID: S7105134Z

19/02/2018 17:00 - :59

Vehicle Reg. No.: SDZ8822H ' Date of Loss: [73 Months and 14 Days From LTA
Reg Date (Man Yr)]
B27203632QMX (Comprehensive)
Claim Type: TP / 550648 Policy/Cover Note No.: Coverage: 26/11/2017 -
25/11/2018

Vehicle Reg. No. (Insured): SGI898R Policy No. (Claimant):

. |Excess: | B

Ah Koon Motor (1960) Pte Ltd (HQ) BLK 1001 BUKIT MERAH LANE 3, #01-69, 159718 Bukit Merah - Tel:
62707113

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei

Zhen - 6594 2552] B - ) )

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ROSLI BIN ABDUL WAHAB] ...

I [Final Rpt due 10/05/2018] R
Driver/Custodian (Insured): GOH YEN NEE (), NRIC: S7612114A, Tel: 46591160062

Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

' MSIG_SG (08/05/2018): Report Send Back Alerts - SDZ8822H (TP)

- 1

ALL ASSOCIATED TASKS View All Search Tasks |  Create NewTask | Complete | ||
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/5/2018



B R 75 (1960) 4 AL A TR A 3]
AH KOON MOTOR (1960) PTE LTD

BLOCK 1001 BUKIT MERAH LANE 3 #01-69
SINGAPORE 1597(8.

TEL: 62707113 FAX: 6275 3251

LOMPANY NO: 200405008C

ANo: 5785

INVOICE / CASH

“| Customer name : Cj’ an lb‘-é’f‘) /%"’// Vehicle No.

Invoice date 4 %Mﬁ‘. }Oli/ Collected on

Contact no. - Date in / Kilometers :

(PR PR22 [

Address g / Male & Model :7}.7'9 z‘é: C;_//J'é /.J—e&’;’

Year of Manufacture :

REPAIR MOTOR CAR, LORRY, APPLIANCE ETC. ETC.
ARH B IAALRLAES FRALETHZ LML 22840

R B o] %
Item PARTICULARS

# ¥
Quantity

¥ i/ | 4 Amount 3
Unit Price $ ets.

Pars - By —pfaos Lepe—
7 %

E. &O.E.

Received by

B A
TOTAL 2/330 OQ

AH KOON MOTOR (1960) PTE LTD




PRECISION APPRAISAL SERVICES

Insurance Loss Assessors/ Adjusters Cargo Surveyors & Licensed Appraisers
227 Simei St 4 #06—42 Singapore 520227 Fax: 6444 4886 Company Registration No. 53139926E

-To:
Chan Yew Meng

Block 133 Potong Pasir
Avenue 1 #03-167
Singapore 350133

Invoice No.: 180336

DATE : 26 March 2018

DESCRIPTION

AMOUNT

Vehicle Registration No.
Type of Claims

Our Reference No.

Your Reference No.

Inspection Report Fees

Transportation Charges
Additional Photographs

Others ( Specify)

Reinspection Report Fees :

: SDZ8822H
: Third Party Claims
: PAS/AKM/180336/TP

: (including transportation charges & photographs ) $430.00

DOLLARS FOUR HUNDRED AND THIRTY ONLY TOTAL:($430.00

PRECISION APPRAISAL SERVICES



PRECISION APPRAISAL SERVICES @

Insurance Loss Assessors/ Adjusters Cargo Surveyors & Licensed Appraisers
227 Simei St 4 #06—42 Singapore 520227 Fax: 64444886 Company Registration No. 53139926E

AUTOMOBILE INSPECTION REPORT

INSURANCE DETAILS

TO: Insured Y =
T Palicy No. / Claim No. @ -
Chan Yew Meng o -
um Insured :
Block 133 Potong Pasir Avenue 1 Excess Clause -
#03-167 Singapore 350133 Windscreen Coverage -
Type of Claims : Third Party Claims
Third Party Insurer Y
Third Party Policy Na.
REFERENCE Inspection Report Date : 26 March 2018
Assigned By . As above Workshop Name:
Accident Date s Ah Koon Motor (1960) Pte Ltd
Assignment Date  : 21March2018 Inspection Address:
i 21 March 2018
inapeciion Date Block 1001 Bukit Merah Lane 3, #01-69,
Our Reference No, PAS/AKM/180336/TP
’ Singapore 159718
PARTICULARS OF VEHICLE
Registration No. ' SDZ8822H Mileage : 88010 Km/h
Make/Model ' TOYOTA WISH 1.8 CVT Radio/Casette : Fitted
Yr of Manuf/Regn : 3g12 CD Disc Player ! Fitted
Carrying Capacity ' 7 seater Air Conditioner  : Fitted
Chassis No. ' JTDGG20WX05002447 Clock : Fitted
Engine No. 1 2ZR0912431 Seat Belt : Fitted
Colour : MetallicBrown Wing Mirror Other : Fitted
Class : Passenger ( Station Wagon) Accessories : Fitted

PRE-ACCIDENT CONDITION (Static Check Only) VEHICLE VALUE

Body Work ¢ Good
Paint Work : Good Market Value ;.
Handbrake * Serviceable
Footbrake . Serviceable Wreck Value (Parf) : -
Steering ¢ Serviceable
Any Apparent Eng ; None
Modifications
TYRE SIZE & CONDITION
FrontN/s Size : 195/65R15 80 % Front O/s :  195/65R15 80 %
Make :  Falken Size Make : Falken
Rear N/s size : 195/65R15 80 % Rear O/s . 195/65R15 80 %
Make ! Falken Sijze Make : Falken
Spare Size :  195/65R15 80 % Spare Size
Make © Falken Make
Jack & Tools ¢ Intact/Missing

Type of Wheel Rims: Alloy

Note: The above percentage % represent the estimated remaining tyre threads.




PRECISION APPRAISAL SERVICES

Insurance Loss Assessors/Adjusters Cargo Surveyors & Licensed Appraisers
VEHICLE REGISTRATION NO. : SDZ 8822 H |[APPENDIX A|

P_Q I NT 0 F ' MPACT wisgranA) (iagram B) (Dingram C) (Otagram D)

FRONT FRONT FRONT
Direction of impact/damage marked (=) (X)

The vehicle ‘
sustained impact on 9 1 o 8 38 -9
its N/s Front Portion. g |l g % g3 o
- - m T z m
(see Diagram B) = I
REAR REAR REAR

GENERAL DESCRIPTION OF DAMAGES

Parts damaged were :

The front n/s door, front n/s fender and mirror were dented.

ADJUSTMENTS & RECOMMENDATIONS

A static inspection was carried out on 21/03/2018 & our report is here with enclosed for your perusal. The

Repairs Estimate submitted by M/s Ah Koon Motor (1960) Pte Ltd as per attached Appraisement
Schedule have been revised and scrutinised thoroughly by us & in our opinion, we consider it to be fair and

reasonable. The repairer has agreed to effect repairs to the owners satisfaction & to roadworthy condition on
an agreed Part-By-Part Repair Basis of $ 2,330.00 after deducting the Policy Excess Clause of $ NA.

As instructed, we have not authorised any of the repairs on your behalf.

Repairer's Our
Estimate  Amount Revised Amount
Spares Parts ; 1652 65 - -
Towing Charges = -
1400 00 980 00

PB Labour Charges

Others Misc Charges * 230 00 150 00
Paintwork : 1400 00 1200 00
Total ©§$ 4682 65 § 2330 00

Under normal circumstances, the duration of repairs should not exceed Three (03 ) days excluding

Pre - Repair Inspection ( PRI ) / Pre - Repair Survey ( PRS ) waiting time frame.

Attached photographs taken during inspection Twelve (12 ) Photographs.

SPECIAL REMARKS Yours Faithfully, T
: D

1. The inspection was conducted on a ‘without prejudice’ basis - _cf(g\_

2 =

2. 0n23/03/2018, we examined the repaired vehicle. ‘:}}&d Q‘}/
i

TFNG PHILIP FOO
ACil CAE,AMIMI
AIAME AMSAE-A

Inspection Report Date: 26 March 2018 Licensed Appraiser/Adjuster




. VEHICLE.REGN NO ' : .

SDZ8822H

OUR REFERENCE _: - PAS/AKm/130336/Tp _ APPRAISEMENT SCHEDULE
 INSPECTION REPORT DATE:  26-Mar-18 commumou SHEETNO : i
SMNo | Qty |’ P.aftsl Lébour_Descripﬁons Hemarks! Condltion ;éguﬁzj::]ﬂsoum' ::;:‘:énen:f;:)ﬁ{
| s. - os |8 ols |
PARTS SUPPLY - LIST ITEMS
1 | 1pc| Frontn/s door Dented/Defaced - 1217.30 | = Repair
2 1pc | Front n/s door mirror Dented/Defaced 1435235 Spreyp'aint
RYAUAN
1652.65 0.00
LABOUR & MISC. CHARGES
1 Remove the necessary affected parts,
straighten front n/s door and {ender b
AT
and replace parts 1400.00 980.00
2 Putty & Spraypaint qool”
(include front n/s door and fepder) 1400.00 | 1200.00
3 Check electrical 50.00 40.00
4 Tuff Kote 100.00 60.00
5 Remove and refit rear front n/s door parts 80.00 50.00
| $910, (2o
-~ 4682651 233000 “
SUB / GRAND TOTAL

(4
oty

Ao













Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

iCLAIM SUBFOLDER TRACKING -
| Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
van |21 Feb 2018 .%:;';" 2019 $$910.00 $$910.00 ;:';:';" for Survey
Edit Adj Rt I Edit Estimates I View Rpt Cancel Case I

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS |[Crea|:ed by insurer]
Insured: MOK LIP YANG, ID: S7435763F

Main
Clalmant: CHAN YEW MENG, 1D: $71051342

Vehicle Reg. . 119/02/2018 17:00 - :59
No.: SDZ8822H Date of Loss: [73 Months and 14 Days From LTA Reg Date (Man Yr)]

i . Policy/Cover |B27203632QMX (Comprehensive)
Gaim Tyge:. |¥P/ 550648 Note No.: Coverage: 26/11/2017 - 25/11/2018

Vehicle Reg.
No. SGJ898R
(Insured):

Policy No.
(Claimant):

Excess:
Repairer: Ah Koon Motor (1960) Pte Ltd (HQ) BLK 1001 BUKIT MERAH LANE 3, #01-69, 159718 Bukit Merah - Tel: 62707113

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]

. . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ROSLI BIN ABDUL WAHAB] ... [Final Rpt due
Adjuster:

10/05/2018]
Driver/Custo
dian GOH YEN NEE (), NRIC: S7612114A, Tel: 46591160062
(Insured):

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall |
« MSIG_SG (08/05/2018): Report Send Back Alerts - SDZ8822H (TP)

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/6/2018



Merimen e-Claims

Upload Documents

Claim Documents

*SDZ8822H (550648)
[SGI898R]
TP
CHAN YEW MENG
Feb 19 2018 5:00PM
[MOK LIP YANG]
Ah Koon Motor (1960) Pte Ltd

Upload Photos I Compose New Letter I

Page 1 of 2

View |View in Browser| v |

| Assessment Reports 1 per page vl ¥
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
! 1 |02/03/18 30:531 :;;‘;";:,Ee 's':;::sk, Claimant: MOK LIP YANG © | LoadHT™
iPhl:itus/ Images 3 per page vl ¥
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/04/18 16:38 Chassis Number € | adwrc | M
2 24/04/18 16:38  Accident Photo © | wadirc | &
|3 |24/04/18 16:38 Accident Photo © | Ladrc | M
|4 |24/04/18 16:38 | Accident Photo © | Load PG
's |24/04/18 16:38 Accident Photo © | Loadirc | 4
|6 |24/04/18 16:38 Accident Photo € | Load IrG
|7 24/04/18 16:38 | Accident Photo © | loadirc | &
[s 24/04/18 16:38 | Accident Photo O | Ladirc | M
|9 |24/04/18 16:38 | Accident Photo © | Loadirc
110 |24/04/18 16:38 Accident Photo © | adwrc | 4
|11 |24/04/18 16:38 Accident Photo € | Load PG
12 |24/04/18 16:38 Accident Photo © | Loadirc | A
13 |24/04/18 16:38 Chassis Number © | Loadirc | ¥
|14 |24/04/18 16:38 Finishing Photo € | Loadirc | M
115 |24/04/18 16:38 Finishing Photo B | Ladwc | ¥
16 24/04/18 16:38 Finishing Photo ﬂ Load JPG
17 |24/04/18 16:38 Finishing Photo € | loadirc | M
|18 | 24/04/18 16:38 Finishing Photo © | LoadirG
19 |24/04/18 16:38 Finishing Photo € | LoadrG
an 124/04/18 16:38 Finishing Photo ﬂ Load JPG E
1 |24/04/18 16:38 Finishing Photo © | LoadirG
|Documentation 1 per page
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
{1 [02/03/18 10:51 TPD SDZ8822H GIA REPORT Load PDF

|2 |02/03/18 10:51 Notice to MSIG to conduct PRI (AKM)SDZ8822H € | Load PDF

|3 |10/04/18 10:25 TP SURVEY REPORT € | Load PDF
|a |10/04/18 10:25 REPAIR BILL €Y | Load PDF

5 |10/04/18 10:25 | SURVEY PHOTOS € | Load PDF

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/04/18 11:22 LKKPhotosIn6-1 € | Load POF

2 |21/04/18 11:22 LKKPhotosIn6-2 € | Load POF

3 05/06/18 15:42 PRS Invoice Load PDF

4 |05/06/18 15:44 PHOTO €Y | Load POF

https://singapore.merimen.com/claims/index.cfm‘?fusebox=MTRdoc&fuscaction=dsp_docvi... 5/6/2018




Merimen e-Claims Page 2 of 2

Documents Checklist

|DOCUMENTS CHECKLIST Reset | save | Pprint |

| There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/6/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno:19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18004074/T1QBE2-1

Date: 05/06/2018

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B27203632QMX
Claimant Vehicle spzgg22H Insured Vehicle No: SGJ898R
Date of Loss: 19/02/2018 Nature of Claim: TP Claim No: 550648
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDZ8822H
Make & Model: TOYOTA WISH, 1.8 CVT (A) Engine No: 2ZR0912431
Reg. Date: 05/01/2012 (Man. Year: 2011) Chassis No: JTDGG20WX05002447
Colour: Grey Odometer: 87609 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
iCdéT OF CLAIMS e a Repairer's Adjuster's Difference Diff %I
Parts 1,652.65 0.00 1,652.65 100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 3,030.00 910.00 2,120.00 69.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 4,682.65 910.00 3,772.65 80.57
INSPECTION
Date of Assignment: 02/03/2018
Date Inspected: 05/03/2018 Inspected At: Ah Koon Motor (1960) Pte Ltd (HQ)

BLK 1001 BUKIT MERAH LANE 3, #01-69
Singapore 159718

Estimated Period of Repair: 2.0 days
Adjuster: ROSLI BIN ABDUL WAHAB Manager: Nivitha Govindasamy

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 5/6/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 05 Jun 2018)

Parts: M1-MPV TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDZ8822H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT N/S DOOR Repair 1,217.30F *F
2 1 *FRONT N/S DOOR MIRROR Not Necessary 435.35F *F

F=Franchise part.
Total Parts (S$) 1,652.65 0.00

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount

Labour Items

1 REMOVE THE NECESSARY AFFECTED PARTS, STRAIGHTEN  New 1,400.00 400.00
FRONT N/S DOOR AND FENDER AND REPLACE PARTS

2 PUTTY & SPRAY PAINT (INCLUDE FRONT N/S DOOR AND New 1,400.00 400.00
FENDER)

3 CHECK ELECTRICAL New 50.00 30.00

4 TUFF KOTE New 100.00 30.00

5 REMOVE AND REFIT REAR FRONT N/S DOOR PARTS New 80.00 50.00

Gross Labour Cost (S$) 3,030.00 910.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/6/2018



