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24 May 2018

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage
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Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SKK2188R

TPVD INFINITI

Q50

Service Address

, , ,

Primary Contact/Insured

ZULKIFLI MUHAMMAD ZULFADHZLI

BIN 

569 CHOA CHU KANG STREET 52, #05-

176, 680569, Singapore 

90573931 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement  

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Accident StatementNAME

Reports & StatementTYPE

SUB-TYPE

MerimenAUTHOR

DATE UPLOADED

 ASM-LKKInvoice1 -AC2100899.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:251202?token=8845bb47-b417-4d0b-8e15-c86b961aed3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003917?token=6d3bed5e-69a1-4505-bd30-6e9f2abc7161&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2021DATE UPLOADED

 PIR.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003800?token=d1b85978-29fd-4158-87c1-653708db4e9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003799?token=e065fb44-9c7b-4523-9b98-ba8438b9b4ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003798?token=fde79e98-0fa4-4f17-9ed1-c283df68adf4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Ot e sSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2021DATE UPLOADED

 GIA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003797?token=ffc2dbdc-7d04-4d0f-8efd-bde76cd615e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003796?token=6d7b8d34-9647-4952-9b51-afb0fa00a82e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003795?token=430b12f9-28ab-400d-8b6f-7cbcf6d13e7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2021DATE UPLOADED

 Rejection email from TP.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 November 2020DATE UPLOADED

 TP -Mandate IA dd 090420.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003794?token=839b04b4-7c30-46cd-b718-905c7bc70b99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820485?token=a35f748f-50c4-4604-acd1-f8776c3754d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498299?token=8ab38754-942f-4d3b-8ba8-7f6802613c18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 April 2020DATE UPLOADED

 LKK REINSPECTION PHOTOS.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 April 2020DATE UPLOADED

 LKK INSPECTION PHOTOS.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 April 2020DATE UPLOADED

 TP LOD.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498032?token=68c219ce-3033-4671-bf14-8aee05e7fce8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498030?token=58055b42-89db-4d23-8123-50948421888a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498021?token=49499547-7f02-4903-b1d1-c9fc011c1583&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 April 2020DATE UPLOADED

 TP ESTIMATE- MARKED.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

17 July 2018DATE UPLOADED

 PIR.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 July 2018DATE UPLOADED

 SKK 2188R VIDEO 2.MP4NAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:341648?token=c01bac83-817b-4df0-a0e4-8a036f774cf1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:318387?token=50677afb-1ff6-4860-bca1-d782096a560f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:259074?token=ed5982d0-60c4-451f-afcd-f5dfe54cc854&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 SKK 2188R VIDEO 2.MP4NAME

EvidenceTYPE

VideosSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 May 2018DATE UPLOADED

 SKK 2188R VIDEO 1.MP4NAME

EvidenceTYPE

VideosSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 May 2018DATE UPLOADED

 GIA REPORT OF SKK2188R (TP).PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

KADRI MateenAUTHOR

24 May 2018DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:259074?token=ed5982d0-60c4-451f-afcd-f5dfe54cc854&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:259072?token=c50ea63e-3b30-4b26-b9b0-5653eacc3aa9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254333?token=595ff565-5dea-404f-8da3-a3eae780956e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 GIA REPORT OF SKK2188R (TP).PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

KADRI MateenAUTHOR

24 May 2018DATE UPLOADED

 EMAIL.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

KADRI MateenAUTHOR

24 May 2018DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254332?token=1d356c2e-e006-45c1-92ea-cef33d414280&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254331?token=1fe2b479-c131-4d22-9cf0-3dd97f61bc83&portalRoute=/claim-portal/html/ServiceRequestDocumentError

