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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD

FIRST CAPITAL INSURANCE LTD

#16-01 CITY HOUSESINGAPORE 068877

Ref : CS/FCNA000482/Sgd3

Date; 24-05-2018

IR

Code: FCI2
i1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 2997A Veh. Inspected SLK 9732L
Policy No, Coverage (§) 0.00
Claim No. D18004106MF3H Excess (§) 0.00
Assign From CWS (JOANNE YONG) Assign Date 24/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. l General Information
Accident Date  18/05/2018 Inspection Date
Survey held at WORLD AUTO PTE LTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.




51 UBI AYE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ; (65) 62564315

Your Ref: D18004106MFSH Date: 28 May 2018

Our Ref: CS/FC118009482/5qd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SLK 97321, .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 25/05/2018 at the premises of M/s WORLD AUTO. and have the following to report:-

Workshop Estimate Amount :S§ 4.041.20
Revised Estimate Amount 18§ 2.276.40
“Check™ Items Amount : S3 -
Market Value :S% -
LTA Reimbursement Value : 88 -
Nett Value : 58 -

Description of Damage:

The vehicle sustained damages

at the front portion. frant

Yours faithfully

Sebastian
Automotive Assessor



i i M5 First Capital Insurance Limited CoReq Mo 1950000060 G5T Mg ke, M2 00016769
MS‘ F"rstca pltal & Rattles Quay ¥21-00 Singapore 048580

Tek {63) 6222 ¢311 Fax: (B3] 62dd 3547

{Claims & Metor Underwriting Dept 36 Robinsan Road #16-01 City House Singapore 068877
Tel: (55} 6507 3848 Fax: (65) 6507 3849
wiww mefirsteapital. com.sg

MOTOR SURVEY ASSIGNMENT
Date 22-05-2018 Our Ref No. D18004106MFSH
Accident Date 19-05-2018 Claim Type. Third Party
Insured Vehicle SHC2997A Third Party Vehicle. SLKS732L
Survey Location NO.1, KRANJI LOOP
Contact Person. KALA
Contact No. 83621776/ 0 Fax No. 64557576
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:
Appolaiaa LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop WORLD AUTO PTELTD Attention. NIL
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge JOANNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Mampan LAY (U LRANCT GROLS




82412018 Claim Workflow System
Job Sheet (/ClaimWS/Surveyor/lobSheet/240662) :”E'- PRI Documents 9 | Close % J
PRI Header Details
Claimant
Claim No D18004106MFSH Policy No D-18088936MFSH S.No & 1 8 WORLD A
Name
Worksh WORLD AUTO PTE LTD fumf'v BT, SRANILLOOR
. bl B o T & conmtare | Mobile: 0, Phone: 63621776 , Fax: 64557576
e tRentaet Rerson ) e Emailld: WORLDAUTOPL@YAHOO.COM.SG
Details
o LKK AUTO CONSULTANTS | Instructions |\ p\q i1 pREJUDICE: WE ADMIT LIABILITY QUANTUM *
Surveyor PTE LTD To Surveyor
COMFORT TP
d Insured
dnsure TRANSPORTATION PTE = SHC2997A Vehicle | SLK9732L
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 24-05-2018 12:25:56 PM Appointed 24-05-2018 03:44:40 PM Accept 24-05-2018 0
Date Date Date
Survey Report Upload
Surveyor ] Surveyor :E:::: e
Inspection m— Report Dite 24-05-2018 Report | Choose Fils
Date *: R ¥
Vehicle Particulars
Make Please Select Make ¥ | Model Please Select Model ¥ Year EEI—ECE I*_r’ear v
Chasis No [_ Engine No I Mileage
Cubic
Cal
olor I Capacity I
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save

https:/fficlaims.com:9001/ClaimWSs/Surveyor/Details/240662
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Shiau Chan (LKKAuto)

From: tgttan@worldauto.com.sg

Sent: Wednesday, 25 July 2018 6:09 PM

To: Shiau Chan (LKKAuto)

Subject: RE: FINALISE OF VEHICLE SLK 9732L (DOA: 19/05/2018)
Hi Shiau Chan

We disagree with your offer.
You have reduced the list price of the front bumper and reinforcement substantively.
Can we compromise COR $1700 (LUMP SU M) and 3 days of repairs.

Rdgs
Sophia Tan
World Auto Pte Ltd (Kraniji)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Wednesday, 25 July 2018 5:36 PM

To: tgttan@worldauto.com.sg

Subject: RE: FINALISE OF VEHICLE SLK 9732L (DOA: 19/05/2018)

Dear Sophia,
| unable to get the amount of Lump Sum $1,900.00.
Offer Lump Sum $1,450.00 and 3 repair days. (see attached)

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6250-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408q33)

From: tgttan@worldauto.com.sg <tgttan worldauto.com.sg>
Sent: Wednesday, 25 July 2018 5:25 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Subject: RE: FINALISE OF VEHICLE SLK 9732L (DOA: 19/05/2018)

Hi Shiau Chan

We need to confirm COR @ $1900 (LUMP SUM) and 3 repair days.
Kindly revert.

Rdgs

Sophia Tan
»  World Auto Pte Ltd (Kranji)

r



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 28 May 2018 2:59 PM

To: ‘Claim Workflow System'; assignments

Cc: JOANNEYONG@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18004106MFSH/1
Attachments: CSFCI180094825qd3. pdf

Dear Joanne,

Enclosed herewith preliminary advice of SLK 9732L.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 24 May 2018 5:11 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: JOANNEYONG@MSEIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18004106MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System @iItn:cwamc-turciaims@msfirstcanital.com.gg]

Sent: Thursday, 24 May 2018 3:44 PM

To: ASSIGNMENTS@ LKKAUTO.COM

Ce: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; JOANNEYONG @MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18004106MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

FIRST CAPITAL INSSURANCE LIMITED Estimate : ES000134
80 ROBINSON RD #09-02/03
06EBO8 Date : 23/05/2018

Vehicle Mum. : SLK 9732L (LCR)

Attention : Motor Claim Degartment Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :
Contact : 6222 2311 Fax No. : 6222 3547 Accident Date : 19/05/2018
Claim No. :
Reference :
Policy No. :
S/N Quantity Particular Unit Price  Amount 5%
LIST ITEMS : = U 1?"'1' Gy i
. 1 FRONT BUMPER ~ 900.00
2. 1 HEADLAMP ASSY RH "/ KN . A 850.00
31 HEADLAMP TOP BRACKETRH * 68.00
4. 1 HEADLAMP LOWER BRACKETRH ",k"‘ ; T78.00
N 1 FRONT BUMPER RETAINERRH "« M ™ } 100.00
6. 1 FRONT BUMPER REINFORCEMENT v U1 &% 34510 450.00
[ 1 FRONT GRILLE CHROME MOULDING > M N 380.00
8. 1 FRONT GRILLE BASE ~ Tida-. . 380.00
9 1 FRONT CHROME MOULDING STRIP = F N 158.00
List TotalS5 : 3,364, {HI
20.00% Discount 5% : 672.80
2,691.20
SPECIAL NETT ITEMS : e
1. 1 FRONT BUMPER CLIP B Ao 50000
Special Nett Total 5% : 50.00
LABOUR :
LABOUR TO REMOVE THE ACCIDENT DAMAGE & AFFECTED PARTS: .
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER 09 . 700.00
TO REPAIR INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE ITEMS
P PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER / OUTER) oo §00.00
P 130008
hance notify
the Repairer of the following:
= To resurvey beforw/sfier sorey painting
* 7o dhapley damaged perfs) g resurvey E. & O.E. Total S§ : 4,041.20
& Fars prices am subject ko conlfirmation — e e———
* Third party survey ifon 8 “Without Prejudics” basis Shathon . --==-_-_-=-
* No ilisgal modification(s) i aliowsd v | 5 [vse- \
”"-'"""‘- #am(s) must be resurveyed and <, \2 U.;f'f : - \
rral Appeoval from insurancs Sompany - II“-‘_TT o 'E{;x"\- \___d k. ."r-r l_its.“‘:'t-‘ |
foerOR‘l&q ‘g& PTE LTD = Xuese e o

| oot fg\f’\%




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: B256 4315

Reg. Mo 109807188R GST Reg. Mo, 19-0607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

Ref - CS/FCI1B009482/Ngd3n2

wroansoneorn eoreasssr = === |[THINNN
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 2997A Veh. Inspected SLK 9732L
Policy No. D-18088936MFSH Coverage (3) 0.00
Claim No. D18004106MFSH Excess (§) 0.00
Assign From JOANNE YONG Assign Date 24/05/2018
2, Vehicle Particulars & Condition
Make & Model HONDAVEZEL c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31214749 Colour SILVER
Odometer 62959 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 MICHELIN & mm
L/H Front Tyre |215/60 R16 MICHELIN & mm
R/H Rear Tyre |[215/50 R16 MICHELIN & mm
L/H Rear Tyre |215/60R16 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  19/052018 Inspection Date 25/08/2018
Survey held at WORLD AUTO PTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




V' V4 V4 LKK Auto Consultants Pte Ltd

_— -V — 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park_ Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. No 10-3607 186-R Papge No.1of1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLK 9732L
Estimate Our Adjusted
Qty Description of Parts Condition Wo rkshup?:}} l:SI}
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED S00.00 42500
1|HEADLAMP ASSY RH NOT NECESSARY BS50.00 -
1|HEADLAMP TOP BRACKET RH NOT NECESSARY 68.00 -
1|HEADLAMP LOWER BRACKET RH CRACKED 78.00 78.00
1|FRONT BUMPER RETAINER RH MOT NECESSARY 100.00 -
1|FRONT BUMPER REINFORCEMENT DENTED 450.00 385.10
1|FRONT GRILLE CHROME MOULDING NOT NECESSARY 380.00 -
1|FRONT GRILLE BASE DEFORMED 380.00 380.00
1|FRONT CHROME MOULDING STRIP NOT NECESSARY 158.00
LESS 20% DISCOUNT -572.80 -267.62
2691.20 1,070.48
SPECIAL NETT ITEMS
1|FRONT BUMPER CLIP (SN} NECESSARY 50.00 30,00
50.00 30.00
LABOUR
LABOUR TO REMOVE THE ACCIDENT DAMAGE & 700,00 400,00
AFFECTED PARTS:LABOUR TO REMOVE ACCIDENT
DAMAGED PARTS IN ORDER TO REPAIR INCLUDING
PANEL BEAT.CUT/WELD STRAIGHTEN PANEL WHERE
NECESSARY & REPLACE ABOVE ITEMS,
PUTTY & SPRAY PAINT ALL AFFECTED AREAS &00.00 400.00
(INNER/OUTER).
1,300.00 BOO.0O
GRAND TOTAL 4,041.20 1,.900.48
RECOMMENDED COST OF LUMP SUM REPAIRS 1,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FC118009482/Ngd3n2

KL

MUHAMMAD NAZRIL BIN ABDULLAH ADRIAN LING WAI PING
Automotive Assessor B.Eng, AMSOE AMIRTE AMSAE-AM.MATA|
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solaly for the use and benefit of the Client named on the froni page of this Repod.
WW: sted to an thind party who may reply on the Reper wholly or 1o oart, Fiy Brd D)




