et e | M) Ak, |

S ASSIGNMENT |
From Dals Veh No 5_““ 5 I__ YrRegn: <© . JL}
Esfimated Cost: Type: E:ﬁssm.cyula;aus I Van | Lorry | Taxi | Prime Mover |
OD /TP /WS (TP RES | 0D RES | EVA 1INV ] MV Tmnﬂ'rnuam? - -
To Inspect Vehicle No: | Make iﬂfkj_ J a4 e (78T
at Workshap ms coour  Plee [ BAIC: Insured | Std I NI NA
of spReading | 720K . TRadio: Insured | St/ NI/ NA
Insured: EngMo: -
Policy No. - : CiNo: d U225 X BA |*-+ o TSTL o
Claims Mo. : ___ __ B B B Gen, Cond: tBao:H Fair | Poor | Burnt
Sum Insured: _ Exgess _‘ 200 Sleering; qu.hl'dammadf Leaked | Burnt or -
(Cilents Recard) ) Brake: I{qﬁerf Jammed / Leaked [ Bunt or
Make of Veh: | Modi: il ISRim rﬂmﬁn or -
| TyeSes  F: 265/l
(Palicy Condition) ' R 2HS/YRug _
Remark: The veh had commenced its NS | OF || BSIDUNIEXNOVA (GYYFS/LIZA | MIC | OHTSU | PIR | SUMI |
repair at the time of inspection. TOYO IYOKO or
Bal. or Markat Value: i Front Rear ;
IDAC Accident Rport: Consistent? . Yes or No a RiEal {£ mm RBa. , £ (, mm
GIA PR Seen: Consistent? : Yes or No Ll (B mm UBal T -
Est Repairs: 8s jf,{- days Fes. Yes or No DOA _ bou 24 {'.{ 1/;?
wmSom . % 3Val: Yes or No Suveyheda (i . /
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear | O/S | NIS [UIC'] Rooftop or
Venicle: INJOUT | S
g OO | The UIC | Chassis frame | Body Structure affected due to colsion

DHEE‘TlmET .Fu: qn

Mi,r_f sl 25 o

:‘4‘?9/ oy, Peced  Wan ot o

_’E " MﬂrﬂL méﬁ{!_%ﬂw_ﬂ( % Victsr Kol via  srgrinmen. fw.ﬂhﬂj
Ahos/v@ 1312 pm.  poused (TeBrgy @ubhoriceal ';gér_l&_mgj. =
Conflemed PHe R 11.60/.28 __i_ ¢ entl MM___ ) —

(L 101222 RA- 494 D _RECEIVED 3 1 U5 2030 N
DiateiTime, File Pass 107 R —
3‘ fosha : Prell. Report Days Of Repair: =
1) L ; Final Report Resurvey No. of Trip: ! SurveyFeer |
D= Time F Raturn 1% Trasnspatalicn
2 Add Fee: Sitelngp (8 )_s«m_ @ |
Df Inferyiew (% )| Phows o
Report Format: - | [ Tech. Invs (% )| Cimean -
Lump Sum /LB (S /1. dor. 29 P/P) ‘Weskend (8 .

= ]



B4R

' rlﬂadttoﬂneHntu-ﬂng

A =
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwener 1D Type;
Chaner ID:
Vehicle Detalls
Vihicle Ne.:
Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:
Vehicle Model:
Primary Cobour:
Manufacturing Year:
Engine No.:
Chassis Mo
Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date;
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Detalls
PARF Eligibility:
PARF Eligibility Expiry Drate:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category;
COE Period{Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 24 May 2018

PARFINNF Rehata Fannibae

Singapore NRIC
&5081

SKB2973M
No

24 May 2018

AUDI

A4 2.0TFSI QU S-TRONMIC
Gray

2011

CDMN190158
WALZZZBKXBA 144480
155.0 kW (207 bhp)
£42893.00

13 May 2011

13 May 2011

0

£42 89300

Yes
12 May 2021
£25.735.00

12 May 2021

B8 - Car {1601cc & above)
10

$56,011.00

$16,610.00

$42,345.00

OK

VOLLEFSE TS L L S W L W W RLLICIT AT L T PP LA L D 1 LM LD U LM BT IR ¢ LT 1 FLIN IS0 | i



Shir!ez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@lkkauto.com>
Sent: Wednesday, 25 July 2018 8:52 AM

To: '‘Claims Dept'

Cc ‘SUR'

Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)
Dear Jeffrey,

Confirm final fig $11,601.28 @ 5 days of repairs before excess 5200/- & G5T.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@|kkauto.com | fax; 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 24 July 2018 7:53 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ikkauto.com>

Cc: 'SUR' <sur@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Dear Shirley,
Kindly what is approval is pending from the insurer?
Many thanks!

Mest regards,
Jefferv Tan

Premionm Automobiles Pte Lid jreg we tivanzr g

535 ki Road | Road Singupare EaLUa

P 0T HIRR 2323 A +6S 6TER 9911 1, +63 684 11K
¢. claimsipremiumauto.com.sg w. www.audi.com.sg

11D

The all-new Audl Q2

Huntaggable

Emuil Disclaimer

Thix emall. inciiding any attuchment. 8 confidential sl may also be privileged



If you have received it inemor, please nolily us immediately by reply email and then Selele they message from your sy atam

Phesise iy masd 2opy |1 or use 1 for any puipinse, of disclese (1S conbernls v oy btachment to ey other person. Thank you

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent: Wednesday, 18 July, 2018 11:56 AM
To: 'Claims Dept' <claims@premiumauto.com.sg>

Cc: 'SUR' <sur@lkkauto.com>
Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Hi leffery,
Kindly informed we are still pending approval from insurance.

We will update you once done.

Thank you

Best Regards,

Shirley Hiew | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhbl Industrial Park, Ubt Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 17 July 2018 7:39 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew @ lkkauto.coms>

Cc: SUR <sur@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Dear Shirley,
Any update on the finalization for this case?
Please advise.
Many thanks!

Best repards,
Jeffery Tan

Premium Automobiles Pre Litd preg o om0
55 U Road | Rosd Stngapore 4086599

P +O5 6388 2323 L 65 6TRR GV 1 +65 6841 1183
e, claims@ premiumauto.comsg  w. wwwaudi.com.sg
Audi Showroom, Audi Centre 281 Alexandr Road

CoiD

The all-new Aud| Q2

23

Singapore 159918 p. +65 6836 22

W

Huntaggable



Email Disclaimer

Phies el including pny ajuchment, |s canfidentinl and moy also ke privileged

I you have reeeived 1 i érror, plesse nonily us immedeieiy by reply emu | omd then delete thiy missage from sour syslem
PMlense dob it copy 1o e 1 Rar vy purpose, or disclose 15 contents or any altuchmsnl W gny other persos. Thank v

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 10 July, 2018 1:50 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew @lkkauto.com>
Cec: 'SUR' <sur@lkkauto.com>

Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Dear Shirley,

Any update on this case?
Kindly advise.

Many thanks!

Best regands,
Jeffery Tan

Premium Automobiles Pte Lid imeg s iwsozzmwg

55 Ubi Road | Rowd Singapon: 4086599

p. +65 6388 2321 d.+65 6T6E 9911 £ +63 6841 1183
e. claims@ premiumauto.com.sg w. www.audl,com.sg

Audi Showroom, Audi Centre 281 Alexundra Boad Singapore 139938 p, 63 6836 2223

€11y,

The all-new Audi Q2

#untaggable

Emuail Dvisclaimer
This emael, e ludimg v pischmsent, & confidentiel and mav ols

W rTY |I-.'-__'-.'.J

IT wou have received 11 in ereor, plente ol i immodugelv b v el and then dalete this mes i [ramm your svslom

Please do not copy ot o use i for amy parpose. or desclose i comems or any attachmant o oy other person. Thank wvi

From: Claims Dept [mailto:claims@premiumauto.com.sg)
Sent: Thursday, 5 July, 2018 10:49 AM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ilkkauto.com>
Cc: 'SUR" <sur@lkkauto.com>; ‘'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Dear Shirley,
Anv update on the confirmation for this case?
Many thank!

Best regurds,
Jeffery Tan

Premium Avtomobiles Pre Lod mreg so 1smomzrwn



55 Libi KRoad | Road Singapore S0R69Y
p. +65 6388 2323 d. +65 6768 9911 L <65 6841 1183
e. claims i PIEmMIumauto, Ccom.sg W, www, audi.com 58
Audi Showroom. Audi Centre 281 Alexandra Road

Qoo

The all-new Audi Q2
Huntaggable

Singt

ipore 139038 p. +H3 GRIG 2223

Emall Discluimer
This ema, ingluchng sny attmchmendt, s confidentil and may also be privilegsd
(1] vl iy s mmmedidedy by regly et ond then delete this messape from your Lyvsiom

Pliznse dio miok o Fhank s o

have received it in ertor, plewse

W i or s it far aiey purpose, o lisclivse ity contenls oF any altthchment i amy other person

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 4 July, 2018 9:51 AM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>

Cc: 'SUR' <ssur@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: 5KB 2973 M Own Damage Claims (Vehicle IN)

Dear Shirley,

Any update on (o this case?
Kindly advise.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Lid e = twsozzmwg
35 Libi Boad 1 Koad Singapore 408694

p. +65 6388 2323 o, +656TAE 991 £ +65 6841 | 183
e. clnims@premiumnuto. com.sg  w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road

Singapare | 59938

v, -+6S 6GBI6 2223

Qo

The all-new Audi Q2
#untaggable

Email Disclaimer

s emull, iméluding uny attachmient, s coniidentiol wvd moy ulso be privileged
T wow hueve received it moermor, please notily os mmomediately by age from v svibem
Please dio naot Oy L oF ws 11 for any prpase, of disciose S eonlents or gy alisclment Lo uny other peron, Thonk vou



From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Monday, 25 June, 2018 3:13 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>

Cc: 'SUR' <sur@lkkauto.com:>; 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Dear Shirley,
Resending again,
Many thanks!

Best reguirds,
Jeffery Tan

Premium Automaobiles Pte Ltd meg e sosnzmin

55 Ui Road | Roud Singapore 408699

P65 G388 2323 d. +65 6768 9911 I +63 6GBA] 1183

& claims@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexondra Road  Singapore 159938 p. +635 6836 2223

€11y

The all-new Audi Q2

Huntaggable

Email Disclaimer

This grmail, el ngany anachment, s conlidentml amd may dbso be provileded

I o Bove rederved o in ermor, please notify us immadiately by eplv email and then delete lis message Tom youer svsiem

Fleusg dis o Camgy’ AR 4or ke 0L Tor BNy purposs, of dinekose s contents ar oy attmyhament 1o any other person, Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Monday, 25 June, 2018 2:56 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>; 'SUR' <sur@lkkauto.com>
Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Dear Shirley,
Attached the copy for vour kind reference.
Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Lid meg s mesezmw

53 Ut Boad | Road Singapore 4086549

p. 03 6388 2323 o 65 6768 9911 <65 G841 1183

¢. claims@ premiumuuio.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 2851 Alexandrn Road  Singapore 159938 p. +05 6836 2223



€11D)

The all-new Audl] Q2

#untaggable

Emuail DHsclaimer

Ul el b lucingg miyy onmchment, s confidental and may alsa be privilzged
I vos have roceived i ervor, plesse nonify us mmmedsmedy: by reply emuonl gnd then delete this message fram yoar ssaten
Meee do mot copry 11 of wee il far gy purposs, or J g lose 1is contenls or amy altachment o any alher permion Ihank vou

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Monday, 25 June, 2018 10:15 AM

Ta: adrianling@lkkauto.com

Ce: 'SUR' <sur@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE; SKB 2973 M Own Damage Claims (Vehicle IN)

Dear Adrian,
K.indly confirm repair cost.
Many thanks!

Best regards,
Jeffery Tan

Premiom Automobiles Pre Lid jreg o 1sseazmiwg

25 Uhi Road | Road "-'uill_ﬁ,]r\ll ire 408699

p.+65 6388 2323 o +65 6THRE 9911 £ +65 6841 1183

¢. claims@ premiumauto.com.sg  w. www.audi.com.sg

Ludi Showroom, Audi Centre 28] Alexandra Road  Singapore | 59938

The all-new Audi Q2

#untaggable

«H 5 hH"-rr 2223

M email, mechuding any nmachment, 15 confidentnl and may ils \"|| rrvileged
17 you hmve reveived i m ermor, phees

Mense do not cogr 1t or wse if for sy purpose. o dselase 15 contents or ony aitachmem to any other person. Thank yod

g nolify s immedintedy by neply cimail o ||III|::. delene this message Mo vour systsm

From: Claims Dept [mailto:clasims@premiumauta.com.sg]

Sent: Thursday, 21 June, 2018 6:53 PM

To: adrianling@lkkauto.com

Cec: 'SUR' <sur@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

&




Dear Adrian,

Attached the finalization for vour kind reference.

Kindly confirm figure so we can proceed to close off case.
Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd meg s ime0mmiw

55 Ui Road | Road Singapore 40865949

p- +65 6386 2323 d. 465 6768 9911 L +65 6841 1183

¢. claims@premiumauto.com.sg  w. www.audicom.sg

Apdi Showroom, Audi Centre 281 Alexundra Road  Singapore 1 39938

T -

,+65 HR36 2223

REIID)
The all-new Audi Q2
#untaggable

Email Discluimer
This ernail

I wou have neccived it in ermor, p

clnding any afimclument. is confidontial and mav alsa be privileged
v by rephy email

5 Calnlny

S oy s e st this message from yoof Syslom

Please do mol copy i oF W 1t for oy parpose. oF desc lose miry other person Thank you

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @ lkkauto.com)
Sent: Friday, 25 May, 2018 1:12 PM

To: 'Claims' <claims@premiumauto.com.sg>

Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Dear Tony/leffrey,
As instructed by our client, please proceed to repair the insured vehicle SKB 2973M (Excess 5 200/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.
Best Regards,
Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd



Shirlsz' Hiew (LKK Auto) '

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Friday, 25 May 2018 1112 FM

To: 'Claims’

Cc: 'SUR'

Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)
Dear Tony/leffrey,

As instructed by our client, please proceed to repair the insured vehicle SKB 2973M (Excess $ 200/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_ not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenus 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Friday, 25 May 2018 12:52 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: SKB 2973 M Own Damage Claims (Vehicle IN)

Dear all,
Any update on repair approval?

Thank vou.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pre Ltd g s weausmiw

35 1Jhi Road | Road Singapore 408699

p-+63 6388 2323 d. +635 6768 9E28 1. +3 G841 1183

. claims@premivmauto.comsg  w, www.audi com.sg

Audi Showroom, Audi Centre 28] Alexandra Rond  Singapore 159938 p. +65 6836 2223



The all=-new Audi Q2

Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi _promotions/promotions/car_promotions/new-audi-g2-
2017.html

Email IHsclaimer
This emnit, meludimg any anachment. s confidental and may also be provileged
U st v revetvsd il in el ||!__|-.._ wiliiv us immediately by reply email and Wer deliele Ue messape Troim yo sysiem

Please dis ot copy it or use i for any purpose, or disclose tts conients or sy attachment bo any Ather person Thank vou

From: Claims Dept [mailto:claims@premiumauto.com.sg)
Sent: Thursday, 24 May, 2018 11:48 AM

To: 'SUR' <sur@|kkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SKB 2973 M Own Damage Claims (Vehicle IN)

Vehicle IN workshop

Dear all,

Kindly assist in the approval for the above mentioned vehicle.
Survey was carried out earlier this moming.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Lod jmegso iwsozzniw

55 Liki Road | Rosd DITHIpOTE IR

p. 65 6388 2323 d. +65 6768 9911 £ +65 6841 1183

¢. claims@ premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Sinpapore 159938 p, +65 ﬁS_Enfn 2223

11D

The all-new Audi Q2 j

Huntaggable

Email DMsclaimer

This ematl, inclusting any wnachmenl

& have receinvad il in ermor, ple fete 1his message fmom vour shskem

Pleme do not copy I8 use 48 For iy pirpose, or disclpse s contents or ooy attachanent to anv other perma hank you



Tr24/2018 Merimen a-Claims

View Received Message

This mall is associated with

*SKB2973M (360062537BSG)
oo
May 22 2018 11:00AM
[EDMUND LEE CHIH YONG]
Premium Automobiles Pte Lid

[Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_S5G), sent on 24/07 /2018 14:47 PM.
To LKK_HGQ

Subject  Alert - Adj Mandate Approved (5$11601.28) - SKB2973M - Claim Handler: Dally Amrl, Mimi Zarina
|Approved: 11601.28. N

'DOCUMENTS SUMMARY e — !
There are no dacuments,

https;a’!singapom.rnuﬂmen,mmrr;falmsﬁndmc_cfm?h;ubuxnsvcmaumusaamimwap_vluw&mnden1a.iinboxu:l=1Ezsmﬁsmummnld=11mnhjwﬂ... 12



525/2018 Merimen a-Claims

View Received Message

This mail [s associated with :

*SKB2973M
oD
May 22 2018 11:00AM
[EDMLUIND LEE CHIH YONG]
Premium Automaoblles Pte Lid

[ Iu_-nd:i “E;I‘;!' Mi_l Mark a5 Unread | Print Message 'f_'-{:-;llﬂa Message T-IFI:FI'WII'd I

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 25/05/2018 11:45 AM.
To LKK_HQ — B
Subject  Alert - Adj Mandate Approved (5$8416,00) - SKB2973M - Claim Handler: Loo, Tang Shing

|Apprmad:3415,un:an-mnumn to be done for damage check and supplementary items [ labour,

'DOCUMENTS SUMMARY

| There are no documents,

hitps./Isingapore. merimen comiclaima/index.cimMfusebox=5VCmail&fuseaction=dsp_viewlmode=1 &iinboxid=1281849&Domainid=118I0bjld=7415& Reciph



ar30/2018

Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd icoregnot9saoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel; 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Lid.

AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Aftn:  Dally Amri, Mimi Zarina Cate: 18 Jul 2018
Preliminary Advice
Vehicla No : SKB2973aM Accident Date
Make : AUDI A4 Policy No.
Assignment Date : 24/05/2018 Excess
Dale of Inspection  : 24/05/2018 Esl. Duratlon of Repair
Inspection At : Premium Automaobiles Pte Ltd (UBI)
55 Ubl Road 1
Singapore 408699

Point of Impact / General Description of Damages

From: LKK Auto Consultants Pte Lid

1 22/05/2018

: 2100260987
185520000

. 5 days

The vehicle sustained impact / damages u/c affected due to collision and pars claimed are consistent to the accident.

Repairer's Estimate (Gross) <] 22.615.00
Revised Amount 8% 11,601.28
Check ltems (Estimaled) S5 0.00
Total 5% 11,601.28
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%

Pre-Accident Value S5 58,000.00
COE / PARF Rebate 5% 42 435.00
Salvage Value 55

Margin for Repalr 55 15,655.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( )} Other comments :

https://singapore.merimen. com/clalmsfndex cfmHusebox=5VCdochfuseaction=dsp_viewersmart&ftype=2&docid=36198756&corole=4&CFID=38. ..

11



5/24/2018 Adjuster Immediate Advica
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd icoregne:1aseoriser)

v B 51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto.com
To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultanis Ple Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Aftn: Date: 24 May 2018
Preliminary Advice
Vehicle No : SKB2973M Accident Date : 22/05/2018
Make : AUDI A4 Policy Mo. : 2100260987-07
Assignment Date  : 24/05/2018 Excess 1 5%0.00
Date of Inspection  : 24/05/2018 Esl. Duration of Repair : 3 days
Inspection Al : Premium Automoblies Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408690

Point of Impact | General Description of Damages
The vehicle sustained impact / damages U/C portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 85 22,615.00
Ravised Amount B8 8,416.00
Check Items (Estimated) 85 5,382.00
Total 85 13,798.00
Lump Sum Repair S5

Total Loss Consideration

New for Old Value B8
Pre-Accident Valua 55 58,000.00
COE / PARF Rebate 55 42,345.00
Salvage Value 88
Margin for Repair 88 15,655.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ | Other commenls :

hﬂps:ffslnqapnm.marinmn.-:.mnrdaimu.ﬁnﬁax.d'm?I'uaal:mts*u'{:dua&l‘usaamlon-dsp_vla-msmart&dmrdﬂsaiaaaﬂapmvlmﬂ &nolayout=1&CFID=3433358



APA T TRHEETAY ¢ Promium Auioreobiles Ple Lid - US
ENTRY DATE & TIME 2240552018 1632
SUBMITTED BY, Mashiro Birle Cuman Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase report L'DTIEELIE \he deiady of the acciden| v spased up ihe cigams process
2. This Form must be complated Dy the Policyholder and/'or the Authorised Driver
3. informanion proveded muoat be as truthful and acourate as possible. Any wiltul misrepresantation or wilholding of material facs may allow iInsurEnte companies (o

repudials policy atlity

4. The iesue and sccapiance of this Form by insurenoce companizs 8 nol an admission of pobcy Gabilty on o part of M nsurancs comgpanies
5. Amy false reporting may be referred to the Pollce for investigation.

&, This report will be farwarded by Iba insuress of the GIA Records Managament Cenire established by the Ganaral Insurance Assocuabon ol Singapors (G4 or
archaying and that copies of this report will. for 8 fee, be made avaiiabie upon apolicatan by inerasind parties
7. By the indgement ol this report o the insurers, you hamely conganl 1o the archiving of this report: 8l e cenire &nd o copies of he report Seng made avalabie

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

22/05/2018 18:12

22/05/2018 11:05

CAUSEWAY JB TOWARDS SINGAPORE
MALAYSIAJOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
MWame OFf Registered Owner
NRIC Mo

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturar

Modeal

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

if No, Please stale action 1o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Number

Cover Note Number

Driver

MName of Driver

MNRIC Na

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Exparence

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SKB2973IM

EDMUND LEE CHIH YONG
§7636908!
ED1T7T4NDLEE@YAHOO.COM.SG
(LOCAL) +55-869556524
OTHERS-96955524

ALIDI
Ad 2.0 TFSI QU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

210026098707

EDMUND LEE CHIH YONG
STE36908|

19/11/1978

INDOOR

09/09/1994

23 YEARS AND B MONTHS
MALE

(LOCAL) +55-86955624

OTHERS-96955524
ED1774NDLEE@YAHOO.COM.SG

F'.a.}; 1of 14



BLK 830 WOODLANDS STREET 83
#10-17

Postcods TA0830
Was driver an employee of the [nsured’'s Company NO

If No, Relationship of the Orivar with the Insured  OWNER

Address

Vehicle Registration Mumber of Driver's Own -
Vehicla -

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT BY FALLEN TREE / OTHER OBJECTS
Weather Conditions CLEAR
Road Surfaca DRY

Other Information
Was any foreign vehicle involved in this accidem? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? [

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s) NO

soliciting/offering accident claims assistance.

Number of Passangers (Including Driver) 2

Paszsenger 1 NAME YU CAIPING

GEMNDER: FEMALE
Details of Police Action

Was the accident reported to the police? MO
If ¥es, Please state which Police Station

Was notice of intended Prosecution given? NO)
If ¥es.against whom?

Circumstances of Accident

ON 22/05/2018, MORNING AROUND 11.05 AM, WHILE DRIVING BACK FROM JB TOWARDS SINGAPORE ALONG THE
CAUSEWAY, | ACCIDENTALLY, RAN OVER AN OBJECT WHICH | THINK WAS A ROCK IN THE MIDDLE OF THE LANE |
WAS TRAVELLING ON. THERE WAS A LOUD BANG FOLLOWED BY NOISE HEARD. | DID NOT STOP AS THERE WAS
ONCOMING TRAFFIC IN THE MORNING RUSH TRAFFIC HOURS. | FELT | LOST THE POWER STEERING AS STEERING
BECAME VERY DIFFICULT. | CONTINUED DRIVING BACK TO SINGAPORE AND LATER ONTO AUDI TO MAKE A REFORT
AND REPAIR

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camara? NO
Was there any audio recorded? NOQ

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Mumber

Vahicle Make/Model/Calour LUNKNOWN OBJECT
Details Of Properties
Veahicle Category MNA/UNKNOWN

Mame of Driver
MRIC/Passport Numbar
Contact Numbaer
Address

Page 2 of 14



' Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Fags 3of 14



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
1. Please report goreegily the details of the scrident 1o spred up the daim process.
2 Thes Form rust Se completed by the Policybolder andor the Authord [ives.

1 Ivdormation prowided must Se o truthihul and sccurate a ponalbis Aoy wilfyl marepresestation of withbalding of matedisl
facty My allow miutance companis to repudiste policy labiliny.

4 The e and scceptance of Ty Form by inserance companin is nat an sdmission of poilcy llablimy on the pirt of the insurance
O
5 Any false reparting may be referred 1 the Police for investigation.

& The repert will Be Sorearded by the insurers of the GIA Records Mursgement Cortre sitabrilched by the Gereral iuranse
Associaton of Singapore {GIA) fior archiving and that copee of this regert will for 3 fee be made swallabie upan application by
inieseuted parties

T By the iodgment of this rEDOM t0 The inTuren, you Serely consent 1o the archiving of this report at the centre and 1o copies of
Tha feport being made svalable sfonesai.

& Consent under the Peronal Data Protection Act (PDPA)
| understand, nomowiedge, sgres and conient that

{a) Wy maaster, my wosihop snd the Geteral Faurance Assodaton of Sngapore [“GIA"] may/are permitted to collect, use,
disciose angior procest My personal datafpenonal indormation set out bn tha [lorm] and any other persanal information
prowisies by me of pousetsed by my iesurer [coliectivery the “Peruonal Infarmation®) and disciose and tranafer such
Petiosal Information to ol inserer|i] who i insured sefcie(s] iwoived in this scodent (sl mturer(s) wha heve inaured
wehicheis) inwohved in this accident shall be cofiectivety refirred (o os the “Inturens L, the Inpuress’ iswyer/Taw fims, the
Moretary Authority of Singapere and any reievant preesnment sgemoy/suthonty (wuch aa the pobice), for the purpose(l)
H.

(i} processing handling andfor dealing with my caim nciuding the settiement of the clamy and iy necewary
Irvratigations relating Io the carmy;

[H] investigating the accident sndfor my chaima;
[IH) e rryemg it avndfor deadirg with sy Irtreetiess o respending o any enguirsess Sy me;

(1) administering my camg |incusing e masing of corrspondence, statements, invoices, reparks of rotices tame,
which could nvobee dhsclosuie of certain personal dats sbout me o bring sbout delvery of the same @y wet as o0 the
entermal cover of emveiopei/mall packaget], ssdior

[v] eamgspng with spedicabie law in aominitenng, proceuing, handing and/or dealing with my deiss [collectvely the
“Purpeses”]

(B) it irmurenin) who have insured vehioe(y] invalved in this sccioent ana the inuren’ wye)ylaw fem, may/are permitied
o colfect, e, discioas and/for proces my Personal Information for one &0 mare of the above Purpeses; gnd

{e] iy Persanal information may/car be Sheioned by any of the (naurers and/for GLA o tee third party wesvice previders Bf
agentalincuging ther wwyersTaw frmg] which may Be dted outiae of Sngaoore, for one of more of he showe Purpaiet

{d] oy Persons! intormation well piso be coliected ans Uved to compile oM kistory Yo the surposs of Srpu detection.
imvestigation and management in present and all Tuture clasmg

fel  the formaton o enliested wnder (o) shoswe muy be wthared | fisclosest

1 e all maarers and/or any othar thise pertes thet anist = saluating, mvestigatmg, comtredling or managing frave,
regulatoes, law enforcement and government agenches is reaionably reguired for the purposes stated, oe

4] Yof camplying with reguirements under sry reguiitions, lews or coaart orders.

- ﬁﬂ“:\
Nk (4 B
(75 '-:'.'-.& /)

A _ 75 )
Poligyhoide s Sgnature Driver 3 Segrature Reporing Centre Perwones’™s Sgnature
Cate & Tivw: W[ﬂ r'i |1F driver & nat the policynalger! Nome. g

Date & T WAL SN o &l"!ﬂdrﬁh
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Sketch Plan #2
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Accident Photo
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REFPUELIC OF SIHGAPORE
IDENTITY CARD NO. ST636908]

g

EDMUND LEE CHIH YONG

S (LI ZHIRONG)
P
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! Bk oue 19 Hov 1978 CHINEBE
o O Hum F Date arf vt ey STHI6E00!
| - « CT 18-11-1876 M :
Fa -! - e Cpusdry =1 Birth
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6B41 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Woarkshop :  UbiRoad1

Contact No : 63662323

Fax No : 68411183
Reference x PA/OD/0O498/2018/T
Date 1 23-May-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Euilding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Mr. Edmund Lee Chih Yong

Address B30 Woodlands 5t 83
#10-17
Singapore 730830
Telephone HP +65 9695 5524
Type of Claim Own Damage Claims
Policy No. 2100260987-07
Vehicle No SKB 2973 M
Model Code Audi A4 2.0 TFSI qu
Model / Year May-11
Engine No CDN 190158
Chassis No WAUZZZBKXBA 144480
Mileage
Date In 22-May-18
Liability -
Excess Cost

Estimated By
Accident Date
Place of Accident

lahnny Boo / Allan Wu
22-May-18
Causeway JB towards Singapore



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:6B41 1183

Telefax
n i B 2973 M.
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To suspend to check for undercarraige damages
1 and to replace frontal suspension, arms, guides, 5N 5 3,200.00 -
etc components accordingly,

2 To carry out wheel alignment. SIN 5 24000

3 To carry out test drive and diagnostic checks. SIN S 280.00 -

TOTAL LABOUR CHARGES : & 3,720.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for ident V

S/N _ Parts Description

1 SUB-FRAME BRACE & 1
2 SUB-FRAMEBOLTS [+
3 SUB-FRAME Wi 4
4  STEERINGRACK © wl@d
§  HYDRAULIC FLUID
6  STEERING PUMP ) .,
7 NOISE INSULATION PAN - FRONT
8  NOISE INSULATION PAN - REAR
9 SUSPENSION BOLTS & NUTS M
10 UPPER GUIDE - INNER/OUTER RHS & LHS /7
11 C-LINK
12 FRONT WISHBONE - LHS/RHS
13 BALL JOINT - LHS/RHS
14  FRONTSUSPENSION GUIDE-LHS/RHS ) =
15 DRIVE SHAFT - LHS/RHS |
16  SUNDRIES §
TOTAL SPARE PARTS
TOTAL LABOUR CHARGES
GRANDTOTAL

Legend : Remarks (0K} = Approved, Remarks (X] = Not approved
Spare parts are Special Nett.

5 301.00 .~
5 3500 &7
5 3,411.00
5 4,847,00 2

3 93.00

3 1,466.00 ~

S 550.00

S 341.00

3 200.00 »

s 1,904.00 X

8 247.00

s 952.00 *

3 330.00 °

5 1,774.00

3 2,144.00 *

S 300.00 !

$ 18,895.00
$ 3,720.00

$ 22,615.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost :
Liability - iy
Remarks 0. ]

Please Note

LEK Auto Conmultsnig hence
Hﬁpﬁvﬂhm“’
::'ﬁh_t e .
':F‘- H-ﬂ:r:-.

. Y Burey i on & "Wilio Prejafice’

* Vo sl mossioslon(x) i adosd -

® o) rd e
1 ot el prov e s oy

Ackmigdged by Reparer
Signedume

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Vehicle not IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/ODID4B820180T
23-May-18

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Edmund Lee Chih Yong

B30 Woodlands St 83
#1017

Singapore 730830
HP +55 9695 5524
Own Damage Claims
2100280987-07
SKB 2973 M
Audi A4 2.0 TFSI qu
May-11

CDN 190158

WAUZZZBKXBA144480

22-May-18

Johnny Boo / Allan Wu

22-May-18

Causeway JB towards Singapore



Premium Automobiles

85 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax; 63471 1183

Telefax
Estimate bour Charges for Accident Vehicle SKB 2973 M.
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To suspend to check for undercarraige damages and
1 to replace frontal suspension, arms, guides, etc SIN 3.200.00 5 3,200.00
components accordingly.
2 To carry out wheel alignment, SiN 240.00 s 240,00
3 To carry out test drive and diagnostic checks. SiIN 280.00 H 280.00
TOTAL LABOUR CHARGES 3,720.00 -1 3,720.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKB 2973 M.

§ﬂ Earts Deacrigﬁon

=y

SUB-FRAME BRACE

SUB-FRAME BOLTS

SUB-FRAME

STEERING RACK

HYDRAULIC FLUID

STEERING PUMP

NOISE INSULATION PAN - FRONT
NOISE INSULATION PAN - REAR
SUSPENSION BOLTS & NUTS

m @ ~ o, Wt B W M

-
L= ]

UPPER GUIDE - INNER/OUTER RHS & LHS

b
e

C-LINK

FRONT WISHBONE - LHS/RHS

BALL JOINT - LHS/RHS

FRONT SUSPENSION GUIDE - LHS/RHS
DRIVE SHAFT - LHS/RHS

SUNDRIES

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES

GRANDTOTAL

[ T S S TR |
o s W MK

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts ara Spacial Net

Damage Parts & Prices
S/ REMARK
$ 301.00 $ 240.80
$ 3500 § 27.36
$ 3,411.00 § 2,728.80
$ 4847.00 $ 3,877.60
$ 93.00 $ 74.08
$ 1,466.00
$ 550.00 $ 440.00
$ 34100 § 272.40
$ 20000 $ 176.80
$ 1,904.00
5 247.00
$ 952.00
$ 330.00
$ 1,774.00
] 2,144 00
$ 30000 $ 43.44
$ 18,895.00 $ 7,881.28
$ 3,720.00 $ 3,720.00
$ 22,615.00 S 11,601.28




1

-\

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SKB 2973 M

Nora.khaif@premiumauto.com.sg
Body & Paint Dept
PA/OD/0498/2018/MAS
30 Aug 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SKB 2973 M, Audi A4 2.0 TFSI

With reference to the above-mentioned vehicle, no. SKB 2973 M, claimant,

Mr. Edmund Lee Chih Yong, please find the related document per attached.

1. A copy of the Original invoice no. 85012872 — §512,199.37

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AlG- SKB 2973 M

from

Telaphone +85-
Telefax  +65-
Emall

Qur departmeant
Cur Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lt
Showroom

8 Leng Kes Road

Singapore 158080
Telephone (85) 6586 1111
Telefax (65) 6471 3733

Servica & Parts Centres
55 Ubi Rd 1

Singapore 408609
Telephone (85) 8336 2321
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

11D

. Audi Cientre Singapore Alnwandea Service Cenim Ubi Sarvice Cantra Castamme Sarvics
BT Alemuntra Az 201 Mesgnivg Roed i Appenraies 366 212)
HngEpamm Y599 Tirpapone YTEE INS m;““ul EE::-mnnm Sarwer N 1EE0

Mule Thleghone  GR3G 7220 Teauhare BXBEIILE

Cospan N2 19922 TN (o

Cumt=enne arwltiine el S s

Hige™ ™y “Tfi%e Mt MUY oy Regl™WE. 19998ETW
Invoice: B5BI2B72 fccount: AROGE (T ]
RIE RSIR PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEFT Date ¢ 23/88/2018 MOTOR CLAIM DEPT
RIE BUILDING AlG BUILDING
TE SHENTON WAY Order ¢ SHE2973IM 78 SHENTON WAY
WT-16 H7-16
SINGRPORE 079128 @79i29 Term @ 38 SINGRPORE @73120
Regn Mo.: SHB2FT2M (V153 fegn Date: 13/05/2011 Mileage: 172080 WIP Mo.: 11679
Model: A4 2.@ TSI OU BKSDEY (YOM 201  Chassis: WAUZIZBHNBALA44B8  Engine: CON 190158 Dept: U
VED Mo, :
You have been assisted by := Service Advisar (33 )
Detalls Oty Unit Price Amaunt
0 JEC W: 5858 -200. 0@ 1.00 -200. &
Insurance Excess/Liability
0 | OTHERS M: 240. B0 109 2400
To carry out wheel alignaent.
0 | OTHERS LB 253, da L. 200,20
To carry out test drive b carry oub diagnostic
chechs,
b meTeaTLL BOLT Less Q2 c.0e (LN 16,00
1| RE  RR4paoe: GIL HYDRAL Less @o@ 2.0 &6 30 74,08
1 | RExpaczazlar BAFFLE Less 2@ f.00 550, W 440, 00
Y | RETE4Z2RRERY STEERIME Less @e@y 1. 00 4847, 0@ 3,AT7.68
Y | RATR399315H SUB FRAME Less @2 .02 J411.00 2, TcB. Ba
I | RMToReeEs WASHER Lese Q20% 1,00 768.79 E2.9%
i | RABWRERSizy DOWEL PIN Less @2 i, 0 25 16. 8
1 | RBKPBE3TBAE RIVET Less @204 .o 2. b0 5,16
I | ABK2BE3RZ2] BAFFLE Less e L. 349.50 2T M
1 | RWHTOOEIRS T Less 2284 £. 0@ A, B0 5. 04
Y | BN 1116417 NLIT Less 2 2.8 3.8 §.9%
Sub-Total
79 GST
Grand Total

Customer




QU

Premlurn Automobiles Pte Ltd

g M thmt-lwhnm Uit Sevvice Cantre Casttomenr Serwicn
gegere 15988, wapre s INS m:mum o iy a3t 1233
\h-n Tabepticme G03E F1T0 Twdnirtecim I}ll-:.‘!!i Eﬂlﬂlﬂf B -’1 HERTIN T ELATE . R T ST R
T, SN20, R v o Reg, " . 19598227 1M
Inveice: 85312872 Account: ABERE (T 2

AIG ASIR PACIFIC INSURANCE FTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT Date : 23/0B/2018 MOTOR CLAIN DEPT

AIE BUILDING AL BUILDING

78 SHENTON WY Order : SKBEITIN 78 SHENTON WAY

H7-16 107-16

SINGAPORE 873122 @731 Term : W SINGAPURE @79128

Regn Mo.: SKBEST3K (V150371 Regn Date: 13/85/2011 Hileage: 172080 HIP Mo.: 11879

Fodel: A4 2.0 TFST GU BHZBEY (YOW 281 Chassis: WAUTZIBKKBAI44430 Engine: CON 199158 Dept: U

UGB No.:

You have been assisted by :- Service Advisor {3}

Detalls Oty Linit Price Amount

f | RBNPSRG163A £LIp Less 2 i 2.0 B3
| AN IRSiBMES SCREM Less @20¢ Lo L% L3
| AN Se7Tseel SCREN Less @20% 100 1.38 312
¥ | RATE3SAS STRUT BRAC Less Wiy 1,00 301, 00 240, 60
§ | AMHTRAZEES WASHER Less @i L.0e Zh.Th £2. 96
¥ | AN SiiStier SCREM (RER4) Less Q2% () 5T 2136
b | RHTRA23RS L Leszs 3201 2.0 .80 7,68
X | AN 91156101 SCREM Less B2 f.oa .18 &1.84
Parts  7,B81.28 Sub-Total 11,401,28
Labaur Sed.
Sublet o.M 7% GST 798,89
Menus 3, 200.%8 L

Lubwicant boe Grand Tatal 12,199, 37

Heceived by Fnr‘l an behalf of

Customer

Presiun Autonobiles Ple Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Litd MNorah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SKB2973M
PA/ODVO4958/2018/PH
01 June 2018
1
RE : CLAIM -O0OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A4 2.0 TFSI QU
Vehicle Chassis No. WAUZZZEKXBA144480

Vehicle Regn No. SKB 2973 M

Vehicle Mileage 172080 KM
Vehicle Owner Mr Edmund Lee Chih Yong
Certificate No 2100260987-07

421400 tine @ST),

22/05/2018

Policy Excess

Accident Date

Place Causeway JB towards Singapore
Repair Cost : ¢ 12,199.3+
WIP No. 11079

Repairer's Name Premium Automobiles Pte Ltd

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

BISCHARGE VOLICHER- AlG - 5KB 2973 M

from
Telephone +65-
Telefax  +65-
Mobile +8b-
Our department
Your Claim Ref
Qur Ref

Date

tolal pages

Premium Automobiles Pte Lid
Showroom

9 Leng Kes Road

Singapore 159090
Telephone (B5) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (B5) 6366 2323
Telefax (65) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Natifled Est Submitted | Adi Assigned Ad) Apt Ad) Submitted Ins Auth'ed Status
for Surve
Main 25 May 2018 i;;‘:\' e 5%11,601.28 5$$11,601.28 Panding ¥
Edit Ad) Rt | SR Entikinie iyl Cancei Case |

Refarence

Claim Detalls

CLAIM SUBFOLDER DETAILS

[[created by insurer]

Vehiche Reg.
No.!

EDMUND LEE CHIH YONG, ID: 576369081, Tel: «6506955524, Email: ED1774NDLEE@YAHOO.COM,. 56
T

SKB2973M

l Date of Loss:

22/05/2018 11:00 - :59
[B4 Months and 9 Days From LTA Reg Date (Man Yr)]

Policy/Caver

Claim Type: (0D / 360062537856 Note No.: 2100260987 (Comprahensive)

| Excess: 55200.00
Premium Automobiles Pte Lid (UBI) 55 Ubi Road 1, 408559 Ubi - Tel: 67689828/9827/5311
AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 85-6419-3000 ... [Handlad by Dally Amrl, Miml Zarina]
MimiZarina.DallyAmri@aig,com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 05/06/2018]
EDMUND LEE CHIH YONG (41 / Male), NRIC: S76365908I, Tel: +6595955524

Bapalrer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian:

|ASSOCIATED MAIL RECEIVED view Al | compose case mail ||

= AIG_SG (24/07/2018)! Alert - Adj Mandate Approved (S$11601.28) - SKB2973M - Claim Handler: Dally Amri...
| A1G_5G (25/05/2018): Alert - Adj Mandate Approved (S$8416.00) - SKB2973M - Claim Handler: Loo, Tong 5...
|» AIG_SG (25/05/2018): SKB29F3M f OD f 22/05/2018 [ Coverage & Excess update

| ALL ASSOCIATED TASKS=

view Al | Search Tasks | Create Mew Task | Compiete |
Assigned By Complated On Created On Done?

Due Date
No results.

Priority Type Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/9/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKB2973M (3600625378B5G)
oD
May 22 2018 11:00AM
[EDMUND LEE CHIH YONG]
Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Litter I Uplpad Viden ] Upload Audia | View |View in Browsar | w |
Assessment Reports 1 per page E (i
No | Finalized On LKK Auto Consultants Pte Ltd (HQ} Thumbnail | Print
1 |24/05/18 15:06 | Adjuster Immediate Advice g Load HTM
2 | 18/07/18 09:31 Adjuster Immediate Adviee S Load HTM
3 [18/07/18 10:53 | Adjuster Immediate Advice 0 | Lood HTM
Photos/Images [3perpage [v]|
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ‘Thumbnail | Print
I [(24/05/18 15:06 | General View 0D | e | A
2 [24/05/18 15:08 | Chassis Number 0| s | A
3 |24/05/18 15:06 | General View 0| adwc | A
4 |24/05/1B 15:06 | General View O | waows | 4
5 |24/05/18 15:06 | General View 0| ades | A
6 |24/05{18 15:06 | General View 0 | wadws | A
7 [24/05/1815:06 | General View @ | lcadiec | B
B |24/05/18 15:06 | General View O | waaws | A
9 |24/05/18 15:06 | General View 0| coaws | A
10 |24/05/1B 15:06 | Genaral View © | Ladwe | B8

111 124/05/18 15:06 | General View ﬁ Lead PG | 4
!.lz_..l?.‘.‘.‘rﬁ"ia_’_s’”ﬁ Genaral View 0 | wedirs | A
13 |24/05718 15:08 | General View 0 | waiws | &
|14 |24/D5/1815:06 | General View 0 | waws | &
[15 |24/05/18 15:06 | General View D | v |
16 |24/05/18 15:06 General View B | leedirs | A
17 |24/05/18 15:06 | General View O | arws | @
18 |24/05/18 15:06 General View 0 | tcedive | A
19 |24/05718 15:06 General View D | tcadwc |
20 |24/05/18 15:06 | General View 0 | sdrc | B
71 [24/05/18 1506 | General View 0 | tcadirs | M
27 |24/05/18 15:06 | Genoral View 0 | g | B
23 |24/05/18 15:06 | Genaral View 0| adwe | A
24 |24/05/18 15:06 | General View €| loadwc | A
25 |24/05/18 15:06 | General View 0 | Ladws | A
26 |24/05/18 15:06 | General View 0| Loadies | A
27 |16/07/18 20:11 Reinspection Phato 0| adwc | A
28 |16/07/18 20:11 | Relnspection Photo € | Ladwe | A
29 |18/07/18 20:12 Reinspection Photo 0 | weaws | A
30 |18/07/18 20:11 Reinspection Photo B | Losdirs | A
31 |16/07/18 20:11 Reinspaction Photo O | wwawrs | A
32 |16/07/18 20011 Reinspection Photo O | loadirc | A
|33 |16/07/18 20:11 Reinspection Photo _I-l Load IFG | [

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2018




Merimen e-Claims

Page 2 of 2

Assessment Reports 1 per page E 23]
No |Finalzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
34 |16/07/18 20111 Heinspection Photo O e | 4
35 |16/07/18 20:11 Reinspection Photo O | wadrc | A
36 |16/07/1820:11 | Reinspection Photo © | adws | &
Documeantation h per page M
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LKK Auto Consultants Pte Ltd co regne 1sss071ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto com assignmenis@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Ltd. Our File No: CC3/AIG18009452/ASBQ2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 04/09/2018
REFERENCE
Insured/Claimant: EDMUND LEE CHIH YONG Policy No: 2100260987
Date of Loss: 221052018 Nature of Claim: oD Claim No: 380062537856
IPTION & IDENTIFICATI F H
Reg No; SKB2973M
Make & Model: AUDI A4, 2.0 TFSI QU S-TRONIC (A} Engine No: CDN180158
Reg. Date: 13/05/2011 (Man. Year; 2011) Chassis No: WALUZZZBKXBA 144480
Colour; Black Odomeler; 172080 km
Engine Capacity: 15984 cc
Market Value/New Car Price: $858,000.00
Sum Insured (S3): Market Value/New Car Price
MDITI T T
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabie): Yes Engine Modification: Mo  Pre-accident Condition:
ITi FTYR
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Goodyear 6 mm Rear Lefl Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining lyre freads depih
\COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %|
Parts 18,895.00 7,881.28 11.013.72 58.29
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,720.00 3,720.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 22,615.00 11,601.28 11,013.72 48.70
- Excess (S§) 200.00 200.00 0.00 0.00
(55%) 22.415.00 11,401.28 11,013.72 49.14
+ GST 7.00/7.00% (5%) 1,569.05 798.09 770.96 49.14
Nett Amount (S§) 23,984.05 12,199.37 11,784.68 49.14
INSPECTION
Date of Assignment: 24/05/2018
Date Inspected: 24/05/2018 Inspecled At Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: Hiew May Fung
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NOTE: This réport represents our findings af the time and place of inspection sfated hemsin, Such inspection has been caried out o the best of owr
knowledge and ability but any ofher labiilty under any ather circumstances /s heraby expressly excivded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SUB-FRAME BRACE Bent 301.00FS *240.B0FS
2 1 *SUB-FRAME BOLTS Necessary 35.00FS *27.36FS
3 1 *SUB-FRAME Dented 3411.00F8 *2,72BBOFS
4 1 *STEERING RACK Cracked 4 B47.00F5 *3BTTEBOFS
5 1 *HYDRAULIC FLUID Mecessary 93.00FS T4 08FS
g 1 *STEERING PUMP Not Necessary 1,466.00FS *-FS
7 1 *NOISE INSULATION PAN-FRONT Tom 550.00Fs *440.00 FS
B 1 *NOISE INSULATION PAN-REAR Tarn 341.00FS *2T240FS
8 1 *SUSPENSION BOLTS & NUTS Necessary 200.00FS *176.B0FS
0 2 *UPPER GUIDE-INNER/JOUTER RHS & LHS Mot Necessary 1.904.00FS *-FS
11 2 "C-LINK Mot Necessary 24T.00Fs *-FS
12 2 *FRONT WISHBONE -LHS/RHS Mot Necessary 952.00FS *FS
13 2 *BALL JOINT -LHS/RHS Not Necessary 330.00Fs *-F5
14 1 *FRONT SUSPENSION GUIDE-LHS/RHS Mol Necessary 1,774.00FS *-F5
15 2 *DRIVE SHAFT-LHS/RHS Mot Necessary 2144 0OFS s
16 1 *SUNDRIES MNecessary 300.00FS *43. 44 FS
F=Franchise parl. S=SpcNett

Total Parts (3§) 18,895.00 7.881.28

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous ilems selectad.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO SUSPEND TO CHECK FOR UNDERCARRIAGE DAMAGES New 3,200.00 3,200.00

AND TO REPLACE FRONTAL
SUSPENSION ARMS GUIDES,ETC COMPONENTS
ACCORDINGLY

2 TO CARRY OUT WHEEL ALIGNMENT MNew 240.00 240.00
3 TO CARRY OUT TEST DRIVE AND DIAGNOSTIC CHECKS MNew 280.00 280.00
Gross Labour Cost (S$) 3,720.00 3,720.00

Report was unsubmitted during this print-oul,

< END OF ESTIMATES >
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