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5t23t2018 lvlerimen e-Claims

...CLAIM SUBFOLDER...(New Assisnment)

CLAIM SUBFOLDER TRACKING------
_ :. l'.:-reo I ..:.o-. ^o _ ari A, .. lq,, ir,, .'r,. .:. , + i

Main 23 May 2018
23 lYay 2018
17:00

,,1::6r i
New Assignment
c;;;;l 4""" I

CLAIM SUBFOLDER DETAILS ICreated by insurer]
Insuredl TW PREMIUM AUTOMOBILE PTE LTD, Co. Reg. No.:
Ivlain
Claimant: RYUICHIRO SHIKANAI, ID: G5851785U

Vehicle Reg.
No.: sGv9650R Date of Loss: 19/051201815:00 - :59

Claim Type: TP / SNM18D02572C02 Policy/Cover
Note No.i D14HCSN1717231700 (Third Party Only)

Vehicle Reg.
No.
flnsured):

sKU5485K Policy No.
(Claimant)r 2100036828-10000

Excess:
Repairer: Ms Car Auto Pte Ltd (HQ) 8 KAKI BUKIT AVE 4 #01-07 PREMIER @ KAKI BUKTT 4l qATs K:t i R,,Lrr - rcr, <?ecr e?e
Handling
Insurer: China Taiping Insurance (Singapore) pte. Ltd, (He) - Tel: 6389 6111 ,., [Handled by Etaine Cheong]

Claimant's
Insureri AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tet: 65-6419-3OOO

Adjuster: LKK Auto Consultants Pte Lt! (He) - Tet: 62s6-3561 ... [Final Rpt due O4/06/2OLA
Driver/Custo
dian
(Insured):

SUMYANI (46 / Female), NRIC: 57!a22462, Teti +6S9782G679

NO ESI, ASSIGN MARCUS CHUA AS S]E.
Adj Asg,
Remarks:

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

ALL ASSOCIATED T searcn rasks I Create New Task . iomptete I
Dug Date Prirrily Tvpe

No results.

Task Group Assigned By trr:ttleted on Created On Do.{jr?

https://singapore.merimen.com/claims/index,cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=710942&extid=273i 11&CFID =3427Sgjs&CFl|(



MNA1160666rg / Nalional Ass€ssment Cenlre Setuies - Ubi
ENTRY DATE & TII\4E: 2ZO5l2018 14:37
SUBMITTED BY:Liew Shan Hui

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 22!051201814:56

SINGAPORE ACCI DENT STATEMENT

IMPORTANT NOTICE
1. Please repoft 9gllgglly the detalls of the accident to speed !p ihe cblms process.

2. This Foffir must be completed by the Policyholder and/or the Authorised D ver.

3.lnformation provided must be as truthful and accurft as possible. Anywilful misrepresentation orwitholding of mateialfacts may allow lnsurance cornrcnies to

repudiate policy ability.
4. The issue and acc€ptance of this Fonn by insurance companles is not an adrnission of policy Liability o]1 the pad of ihe insurance companies.

5- Any false reportihg may be refened to the Police for investigation.
6. Th is repon witt be forwarded by the insurers of the G lA Records Managemenl Cenlre established by the Genera lnsurance Association ol S nga pore (G lA) fol
archiving and ihal copies ofthis reportwll, for 3fee, be made available upon application by interesied parties.

7. By lhe lodgement of this report to the insurers, you hereby consent to the arch v ng ofthls report at the centre and to copies of lhe report being made avaliab e

Date Of Report

Date Of Accident

Exaci Location Of Accident

Country/State of Loss

221051201814:37

19/05/20'1815:00

VANDA LINK

SINGAPORE

Vehicle Registration Number

Name Of Registered owner

NRIC No

Email Address

Mobile Phone No

Alternative Phone No

SGV965OR

RYUICHIRO SHIKANAI

G5851785U

NOE[,4A11

(LOCAL) +65-83338222

oFFtcE-83338222

l\4 an ufa ctu re r

l',4odel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

lf No, Please state action to be taken

Vehicle Category

AUDI

TT

PRIVATE USE

NO

THIRD PARry

PRIVATE CAR

Name of lnsurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE

NO

2100036828-1 0000

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

l\y'obile Number

Fax Number

Contact Number

El\4ailAddress

SHIKANAI NAHO

G5877315N

12t06t1975

INDOOR

16t09t2010

7 YEARS AND 8 MONTHS

FEIVALE

(LOCAL) +65-83338222

NOEI\,1AIL

Page r of 16



Address

Postcode

Was driver an employee of the lnsured's Company

lf No, Relationship of the Driver with the lnsured

Vehicle Registration Number of Driveds Own
Vehicle

lnsurance Company of Driveds Own Vehicle

1 COMMONWEALTH LANE #04-03

149544

NO

SPOUSE

.

Type Of Accident

Weather Conditions

Road Surface

COLLISION - CHANGE/CROSS LANL

AFTER RAINED

WET

Was any foreign vehicle involved in this accident?

Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

lhave been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (lncluding Driver)

Passenger 1

NO

YES

NO

NAME: : UNKNOWN

GENDER: j FEMALE

Was the accident reported to the police?

lf Yes,Please state which Police Station

Was notice of intended Prosecution given?

lf Yes,against whom?

NO

PLEASE REFER TO ATTACHED STATEMENT.

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number

Vehicle l\4ake/lVodel/Colour

Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

lnsurance Company Name

Nature Of Damage

No. of Passenger (lncluding Driver)

SKU5485K

PRIVATE CAR

Page 2 of 16



Accident Sketch Plan
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Accident Sketch Plan
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MS CAR AUTO
Ie 6385 la3A / 9125-4442

PTE LTD 8 Kaki BuktAve4#01 07 Premler@ Kakl BuktSnsapore4ls8T5

Fax 6386 1838 Emal mscirautop @smar .com

SJE:

Date of Survey :

Contacts:

Vehicle Nos: SGV 96lC)R

Model : AudiTT

Year:

Amount: Working Day:

1 Side skirt LH ).t' - ,\ 1 s 1,960.00 s - 1,960.00

) Rear fender LH ]|r; 1 s 3,896.00 S 1,896.00

3 Rearrender innercowlino LH li.:{ r\tz $ 289 00 s 289.00

4 Rearfender auaner qlass with mouldinq / $ 846 00 S 846 oo

5 TarlLamo LH ( !1( ( $ 187800 S - 1,878.00

6
+.

Kear DumDer $ r.821 00 s .- 1.821.00

7 Rear bum,er sensor I'L-{i ht!. $ 665 00 s 665.00

8 Rear bumpersjde rerainer C;lqlx{ Ai'{ t'-'t* s 187.00 S 187.00

9 Rear speed senso(ABs sensor) / , , s 563 00 5 56t.00

10 n.-.*.,,,, r{i .-l s 964.00 s 964.00

11 Rear slablzer ink ') s 24T.00 s 241.00

1,2 near staotzer Llnr oar l '11- $ 689 00 s 689.00

13
t. i

Rear uoDer arm $ 895 00

14 Rear shock absorber ,ts i\L/ s 214400 S 2,144.00

15 Rea. knucke arm 9. .a $ 224500 s - 2.24s.0-O

16 Rear knucke bea nqwilhhub ri. $ 689 00 s 689.00

tlt; - Parts Sub Total :

Discount S% :

PARTS TOTAI. :

,r,
14,116.00

5 1,411.60

'5 r2JO4.4o

Itv ,

1 Rear bumpercLro sel t"lg'-- 60.00 S 60,00

2 T.illamp crp sei lU-' $ 30.00 s :o.06

3 Rearwhee tvre LH it-( 1 850.00 s 8s0.00

4 Rear render seatant >lt ". --) {-'l-l 1 $ 120.00 s 120.00

5 Rear fender inneririm cip set 
^ 

/ 1 $ 60 00 S 60.00

6 R€rfender cowlino cio set )r / 1 $ 60 00 $ 60.00

1 Rear auartero ass inner sealarl lt t '/ 1 s 60 00 S 60 oo

8 RearwheelRim LH !"..< '1 $ 2 800.00 S 2.8oo oo

9 Rearquartero ass seaant )k ,1 $ 60 00 $ 60 oo

SPECIAL NETTTOTAL: 4.100.00

*ir
1 Panel beatins, Removns and Reolacing oarts $ 22DeA6

2 SDrav oaintinsto affected area s 1,5,00 00

To check wheel alignment s 1?O iro

To remove and reflx rear seat and cushion uphosltery s 250.00

To Remove and Refix revers€ sensor and distance settinqs s ao 00

fo remove and refix rear under carrias€ s lr?€+.Oe

5 3C!et ABS Light s 4s0.00

Lr \ r. rll0 COr S ..,r;;;;;--
rne Hepairer of lhe folto\,, nr:. lO Te5Urve! |ei!rE dl,:..i,,, 

"1., 
n^.r)c ld,cc-dr .(d- ,. :,.o,

. !di5 ( .-

l-"''"li' , ," ''',', i
'1,'.?,;,: , ", .: ,:: il:,,,., I

jn*::*'oo'""'"' 
I

-. LABOUR TOTAT:

PARTS TOTAL I

SPECIAL N ETT TOTAL :

LABOUR TOTAL :

-t-!.1 i 'I rl

I -J ,r- \.
trt t.lt

5,800.00

5 12,704.4A

s 4,100.00

s s,800.00

P.€prred By Deri.il rq

l-. \



'rorAlt t_3l'-!9
Deduct 20%: S 4,520.88

GRAND TOTAL: S 18,083.52

Prepared By Desmond Ng Pige 2.i 7



KAK| BUKtrAuroHUB customer

01-r0 SINGAPoRE 417921
TELt67472427

Vehicle ident no. Repair order no.

Rq)0112

Technician Date

22.5'14

License date no.
SGV965OR

First rcg. date Model Odomebr reading: kry'miles
Audi : TT : 2007- : Front lruheel Drive : Standard
Suspension (1BA)

Rear
axle

Frgnt caster
axle

Gomplaints or reason for alignment check

Camber

Toe

Geometrical driving axis

SAI

Track diffetential angle

Toe

left steer

Max steering lock

right steer

-2"26',*

-1'33'

-0'53' *

3"28',*

o" 12'

3'40' *

1'38' *

-1"04'

-o"59'

* This value is not within specification, Tire wear, handling and safety problems may result.

w.n/{rign 14.'r t1462



Adjuster Report Page 1 of3

LKK Auto Consultants Pte Ltd (co.Res.No:1ss6071s8R)

51 UbiAve 1 #01-25, Paya Ubi lndustrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

OurFile No: CS/CT|18009428/ATD3N2
Date: 1310212019

REFERENCE
Handling china Taiping lnsurance poticv No: DMHCSN171723170olnsurer: (Singapore) Pte. Ltd.

i:il:iJl," . sGVe65oR [jY'"d'"n'"'" s*ruouu*

Date or Loss: 'tstos1oll lil1H: " rp ft3'' sNM18Do2572c02

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sGvg650R
Make & Model; AUDI TT, 2.0 TFSI (A)
Reg. Date:
Colour:
Engine Capacity: 1984 cc
Market Value/New car N/A

Sum lnsured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

2910612007 (Man. Year: 2007)
Black

Engine No: BWA'141765
ChassisNo: IRUZZZBJ2T'1O36085
Odometer: 38065 km

Repairer's Adjuster's Difference Difl %
23,073.40 5,185.65 17,887.75 77.53

0.00 0.00 0.00
5,800.00 1,390.00 4,410.00 76.03

0.00 0.00 0.00

0.00 0.00 0.00

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident condition:
CONDITION OF TYRES
Front Tyre Size: 225150R17 Rear Tyre Size: 22515OR17
Front LeftSide: Bridgestone 6mm RearLeftSide: Bridgestone 6mm
Front Rightside: Bridgestone 6mm Rear Right Side: Bridgestone 6mm
The above values represenl lhe remaining tyre lreads depth

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour
Paintwork Labour

Towing

Calculated Gross Total (S$) 28,873.40 6,575.65 22,297.75 77.23

Approved Total (Overridden) (S$) 5,200.00

Nett Amount (S$) 28,873.40 5,200.00 23,673.40 81.99

INSPECTION
Date of Assignmenti 23lOSl2O'18

Date lnspected: 25l05/2018lnspected At: Ms Car Auto Pte Ltd (HQ)
8 KAKI BUKIT AVE 4 #01-07 PREIVIIER

@ KAKI BUKIT
Singapore 415875

Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING

NOTE: This rcpoi represents ourfindings at the lime and place of inspection slated herein. Such inspection has been caried out lo lhe best of our
knowledge and abilily but any other liabilily under any other circufislances is hercby exprcssly excluded.

https://singapore.merimen.com./claims/index.cfm?fusebox:MTRadjuster&fuseacti6vl=g... 131212019



Adiuster Report

REPAIR DETAILS
Reference
Part Source: MRM-SG

Parts: M1-COUPE

Labour: Repairer's

Version: 1.0 (Last Synchronised: 13 Feb 2019)

AUDI TT 2.0 TFSI (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Page 2 of 3

Print Code:
Validity:

(Unsubmitted, no prinlcode for SGV9650R)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIN4ATES marker on the last estimate page

Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount

11
21
31
4',|
51
6'l
71
B1
9't
10 1

11 I
12 1

13 1

14 1

15 1

16 I
17 I
18 1

19 1

20 1

21 1

22 1

23 1

24 1

25 I

.SIDE SKIRT LH Deformed
-REAR FENDER LH Repair
.REAR FENDER INNER COWLING LH Not Necessary
-REAR FENDER QUARTER GLASS WITH MOULDING NoT Necessary
.TAIL LAMP LH Cracked
-REAR BUMPER Torn
.REAR BUMPER SENSOR Nol Necessary
.REAR BUMPER SIDE RETAINER Not Necessary
.REAR SPEED SENSOR (ABS SENSOR) Not Necessary
.REAR LOWERARM Bent
.REAR STABILIZER LINK Not Necessary
.REAR STABILIZER LINK BAR Not Necessary
.REAR UPPERARM Bent
.REAR SHOCK ABSORBER Not Necessary
*REAR KNUCKLEARM Damaged
-REAR KNUCKLE BEARING WITH HUB Damaged
-SET REAR BUMPER CLIP Necessary
.SET TAIL LAMP CLIP Necessary
.REAR WHEEL TYRE LH Not Necessary
*REAR FENDER SEALANT Not Necessary
.SET REAR FENDER INNER TRIM CLIP Not Necessary
.SET REAR FENDER COWLING CLIP Not Necessary
.REAR QUARTER GLASS INNER SEALANT Not Necessary
*REAR WHEEL RIM LH Cut
.REAR QUARTER GLASS SEALANT Not Necessary

1,960.00 FL *646.00 FL

3,896.00 FL -- FL
289.00 FL .- FL
846.00 FL T- FL

-. FL
-- FL

-- FL

-. FS
-- FS

.--FS

1,878.00 FL -593.00 FL
1,821.00 FL -1,503.00 FL

665.00 FL -- FL
187.00 FL

563.00 FL

964.00 FL *413.00 FL
241 .OO FL -- 

F L

689.00 FL .- FL
895.00 FL -498.00 FL

2,144.OOFL

2,245.00 Ft .672.00 FL
689.00 FL "302.00 FL

60.00 Fs '30.00 FS
30.00 FS 110.00 FS

850.00 FS

120.00 FS

60.00 FS

60.00 Fs
60.00 FS

2,800.00 FS .750.00 FS

60.00 FS
F=Franchlse parl. S=SpcNett. L=ListltemDisc

Sub Total (S$)
- List ltem Oiscount on L ltems 5.00/5.00% (S$)

24,072.00 5,4',17.00

998.60 231.35

Total Parts (SS) 23,073.40 5,185.65

was unsubmitted this

https://singapore.merimen.com./claims/index.cfm?fusebox-MTRadjuster&fuseaction:9... 131212019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's

Page 3 of 3

Amount

Labour ltems

1 PANEL BEATING,REMOVING AND REPLACING PARTS

2 SPRAY PAINTING TO AFFECTED AREAS

3 TO CHECK WHEEL ALIGNMENT
4 TO REMOVE AND REFIX REAR SEAT AND CUSHION

UPHOLSTERY

5 TO REMOVE AND REFIX REVERSE SENSOR AND
DISTANCE SETTINGS

6 TO REMOVE AND REFIX REAR UNDER CARRIAGE

7 RESET ABS LIGHT

New

New

New

New

New

New

New

2,200.00
1,500.00

120.00
250.00

80.00

1,200.00

450.00

400.00

600.00

80.00

40.00

50.00

220.OO

0.00

Gross Labour Gost (S$) 5,800.00 1,390.00

was unsubmltted this

< END OF ESTIMATES >

https://singapore.merimen.com./claims/index.cfm?fusebox:MTRadjuster&fuseacti611=9... 131212019


