wsrewe | *ecalernggase] Addam [ 7
‘Mu"ax/r-“\" A o Tl ASSIGNMENT (Office)
P eleie d@ _CTL e 23160 Spm
Estimated C gy, o B B = 111 WO — ..
O/ fWSTTP RES [ OD RES [ LV AITINVIMV7CS
To Inspect Vehicle eHe - 8(;[ \Va 4 650 R Insured: Slé_(i{_64’@g K
at Workshopm/z o MS Cﬂk N 6\%48_6 f@gg
& kaki Bukif Ave 4 #0l1-07 .
Foliay bo. DMHCONIA(F23 (30D Climtio Sﬂf{@o 2672C02 -
Sum Insured; A, o o
vake of Veh: ) os Q’Ulg
fa%nbm gj L\:r;] N —— ——i DA 14( j
CA J REV /| KEP. / REV 24 HRS "‘"ﬂo H.O.D. Endorsement:
_ Date/Time: -3’3l§ll€ Person Contacted: MI\A Vehicle .HUI
EE{E}ﬂ"ilm Action/In M.;/) Eﬁlhmig o o ,
1 3GV 4650R - Np )¢ 8@3@9&/&! bop "7__5&“
| 3kut 5485K- N 14 1800g08 [ Do 14]5]me
o \umg S $’M Wed. AHOHGY 3&?771 *
—— . - 5
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TR l B L

ASHIGNMENT]

e 25|05[1€ wne  SGUESOR o
Estimated Cost: Type@f M.Cycle/Bus ! Van/ Lorry / Taxi/ Prime Mover/
ODMIWS /TP RES/OD RES/EVA/INV/MV Truck | Trailer or 4
ToLiF;p’ect Vehicle No: SG\\/ qG 60 E Make: A\/\d‘ TT : et ‘%&L’r
at Workshop mis Mg CCW ﬂ—uri‘o ) ot J’s’ {ﬁ e {&_ : A/C:  Insured [ Std [ NI/ NA
8 kaki BL{")H 't"VQ_ AF #O ]rO:} 3p.Reading _3&@(: S T/Radio: Insured / Std / NI/ NA
Insured = Eng/No:
Policy No. CiNo: B TTRUZZE BT 571036085
Claims No. _ Gen. Co@;j—]‘_}Fair / PoorVIVVEriurn; "
Sum Insured: Excess: . Steering:Afiordery Jammed / Leaked / Burnt or
(Client's Record) - B Brake: Ir(,dérlJammedILeakedeurnt or
Make of Veh: Madi:  Nil IS.’R|m /[ STD A/Rim or
Tyre Size: F: 2,2 5/ 52 2. 7 7
(Palicy Condition) R: / 2 / ))f 7 .
Remark: The veh had commenced its NS | 055 ('}1 DUN / EXNOVA J GY / FS / LIZA | MIC | OTSU  PIR / SUMI

repair at the time of inspection. TOYO | YOKO or

Bal. or Market Value: B =t Ky, Front Rear

IDAC Accident Rport: Consrstent? Yes or No R’Ba! C‘ ) [' mm R/Bal. [.‘[‘« mm
GIA / PR Seen: ~ Consistent? : Yes or No L/Bal. L’ i L/Bal. (7[ [ mm
Est Repairs: days Res: Yes or No DOA - D.O.. )_*5/(’]‘; /S
Lum Sum: % 3ValiYesor No Surey heldat s .

Des. of Damages : Frt [ Rear / O/S | NS / U/C | Rooftop or

Vehicle: NfOUT | o -
The UIC [ Chassis frame / Body Structure affacied due to collision

GA | REV | REP, | 24HRS'WP

Date: Ferson Contacted:

Action / Instruction

TP O, oo+

Date / Time

Days Of Repair: 6

Cale/Mime. File Pass to? : Preli. Report
\%T\i 1&" B/Flnal Report Resurvey No. of Trip: - Survey Fee:
Date/Time. Filz aturnu Transportaticn
Add Fee: ‘Site Insp (% Y _5+Ra_ &

Intaryiey  ($ | Bhotos

[0 |

S2.00

mus

Report Format !
Lu m /LB (35




5/23/2018

Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING o
Case Notified Est Submitted Adj Assigned |Ad] Rpt Adi Submitted Ins Authved
23 May 2018
Main 23 May 2018 17:00
Assign |
I Main Reference Claim Details

o T T T T

. CLAIM SUBFOLDER DETAILS

I [Created by insurer]

- Insured:

TW PREMIUM AUTOMOBILE PTE LTD, Co. Reg. No.: -

Main RYUICHIRO SHIKANAI, ID: G5851785U
_ | Claimant: i |
|| penicle Reg- | sGV9650R Date of Loss: | 19/05/2018 15:00 - :59 .
< [No.: - N
" |Claim Type: | TP / SNM18D02572C02 ;‘;‘ég“,{j‘;"_"er DMHCSN1717231700 (Third Party Only) g
£ ) o i = — g
| Vehicle Reg. . |
| No. SKU5485K Policy No. . 12100036828-10000

(Claimant):
(Insured): o
Excess: 54$0.00

Repairer: Ms Car Auto Pte Ltd (HQ) 8 KAKI BUKIT AVE 4 #01-07 PREMIER @ KAKI BUKIT, 415875 Kaki Bukit - Tel: 63851838
g ?nasldrlé':? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong] &
Vi - - — g
y ICH'Z:J”;;“ * | AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 04/06/2018] - N :
| Driver/Custo
é dian SURAYANI (46 / Female), NRIC: 571822467, Tel: +6597826679
| (Insured): -
?j Adj Asg. NO EST, ASSIGN MARCUS CHUA AS SJE.
i Remarks: B -

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail i

T

-

There are no mail for this case. i

5

Due Date
.| No results.

ALL ASSOCIATED TASKSE

View All
Assigned By

Search Tasks i Create New Task l Complete ]

Priority Type Task Group Subject Handler Completed On Created On Done?

https:h’singapore.merimen.comlclaims.’index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c]mheader&caseid=71 09428&extid=273111&CFID=34275815&CFT(

R L T, T S T e




MNA118066619 / National Assessment Centre Services - Ubi i 1
gty i g ol st Your NCD will be affected due to late reporting

SUBMITTED BY: Liew Shan Hui Actual e-Filling Submission Date & Time: 22/05/2018 14:56

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 22/05/2018 14:37
Date Of Accident 19/05/2018 15:00
Exact Location Of Accident VANDA LINK
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

istration Number SGVE650R

it

Name Of Registered Owner RYUICHIRO SHIKANAI

NRIC No G5851785U
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-83338222

Alternative Phone No

Manufacturer

Model TT

Exact Purp_ose for which vehicle was being used at PRIVATE USE
time of accident

Are you claiming under your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

i

Name of Insurance Company

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 2100036828-10000

Cover Note Number -

Name of Driver SHIKANAI NAHO

NRIC No G5877315N

Date Of Birth 12/06/1975

Occupation INDOOR

Date Of Driving Pass 16/09/2010

Driving Experience 7 YEARS AND 8 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-83338222
Fax Number

Contact Number

EMail Address NOEMAIL
Page 1 of 16



Address 1 COMMONWEALTH LANE #04-03
Postcode 149544

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle g

Insurance Company of Driver's Own Vehicle -

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions AFTER RAINED
Road Surface WET

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have heen approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : UNKNOWN

GENDER: . FEMALE

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

PLEASE REFER TO ATTACHED STATEMENT.

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKU5485K

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 16



Accident Sketch Plan
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Accident Sketch Plan
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MS CAR AUTO PTE LTD s kaki Bukit Ave 4 #01-07 Premier @ Kaki Bukit Singapore 415875 [V 1

Tel: 6385-1838 / 9725-4442 Fax: 6386-1838 Email mscarautop/@gmail.com

SIE :

Date of Survey :

- 4

Contacts :

o
Vehicle Nos: SGV 96Z0R
Model: Audi TT
Year:

Amount: Working Day:
1  |Side skirt LH ?}("-'& . 1 S 1,960.00 | S C 1,94_5%0’07
2 |Rear fender LH E{qil_ L 1 s 3,896.00 | 3.,’5;96.00 $
3 Rear fender inner ccwiin!g LH f\{\rf New 1 3 289.00 | S 289.00 X
4 Rear fender quarter glass with moulding M 1 3 846.00 | S 8467_‘_0707
5  |Taillamp LH (il leed - 1 $ 1,878.00 | S ',‘1;87_{5,;}_;_)
6 |Rearbumper TOf- 1 s 1821.00 | $ 182100
7  |Rear bumper sensor N e . 1 $ 665.00 | S 665.00 |
8 Rear bumper side retainer C—Qg{:fﬁé /\"" { 1 $ 187.00 | § 187.00
9  |Rear speed sensor(ABS sensor) N’ { peo 1 3 563.00 | § 563.00
10 |Rear lower arm ;\3;{' '\:!' 1 $ 964.00 | § —sea00T & ":
11 |Rear stabilizer link sz T’ﬁ?‘\f }\U‘, Ge 1 $ 241.00 | $ 241.00 |A
12 |Rear stabilizer link bar | " ° 1 $ 689.00 | S 68?._05) 5 o
13 [Rear upper arm E'E--'ﬁ\ 1 ] 895.00 | $ @dﬂj , T«
14  |Rear shock absorber P Rl Laa 1 $ 2,144.00 | § "
15 |Rear knuckle arm B ;fl 1 $ 2,245.00 | § k
16 Rear knuckle bearing with hub D *-\Cl 1 $ 689.00 | $ (
‘ ,4 a7 Parts Sub Total : | $ 14,116.00
— ,l A ‘(\/ Discount5%: | $ 1,?11.60
el @ V2 PARTS TOTAL: | 704,41
1  |Rear bumper clip set e 1 $ 60.00 | & 6000
2 |Taillamp clip set - 1 3 30.00 | § 300017
3 |Rear wheel tyre LH Hat ps 1 $ 850.00 | S 850.00
4 |Rear fender sealant P o S ) Q\ M 1 $ 120.00 | § 120.00
5 Rear fender inner trim clip set Mot v / } i 1 $ 60.00 | § 60.00 | X
6 Rear fender cowling clip set Mt ) 1 3 60.00 | § 60.00
7  |Rear quarter glass inner sealant M 1 $ 60.00 | S 60.00
8  |Rear wheel Rim LH X 1 s 2,800.00 | $ 2800700 |
9 Rear quarter glass sealant 3 . 1 $ 60.00 | $ 60.00
SPECIAL NETT TOTAL :
1 Panel beating, Removng and Replacing parts S ZM A
Spray painting to affected area S 1,508:00 6
4 To check wheel alignment S ) 12060
To remove and refix rear seat and cushion uphosltery S rsooo |
To Remove and Refix reverse sensor and distance settings S 80°00
To remove and refix rear under carriage S 126606
5 Reset ABS Light S 450.00
LKK Auto Consultant j 20 pysaunioal ) ‘

_ 1ts hence noti
the Repairer of the following: v
*To resurvey before/after spray p;.:nhng

* To display damaged part(s) durin
® Parts prices are subject to conf
® Third party Survey 1s on a "Withoyt Prejudice’ b
*No I!Iegarmodmcanon(s; IS aliowed oo
] Supp.‘emenfary item{s) must t

s | ust e resurveyed and
1S subject ta final approval from Insurance Company

o] resurvey

1l

ation

Acknowledged by Repairer
Signature:
Date:

PARTSTOTAL: $

SPECIALNETT TOTAL: §
LABOUR TOTAL: S

12,704.40

4,100.00
5,800.00

’PLZ{T:[ 63 /568

J' ( {; f{) g

&

¥

Prepared By Desmond Ng - Page 1 of
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‘TOTAL: & 22,604.40
Deduct 20%: S 4,520.88
GRAND TOTAL: § 18,083.52

Prepared By Desmond Ng - Page 2 of 2



KINTHOE TYRE & BATTERY
KAKI BUKIT AUTOHUB
01-10 SINGAPORE 417921
TEL:67472427

Customer

Vehicle ident no.

Repair order no.
R0O00112

Technician

Date
22.5.18

License plate no.
SGV9650R

First reg. date

Model

Odometer reading: kmimileé
Audi : TT : 2007- : Front Wheel Drive : Standard
Suspension (1BA)

Complaints or reason for alignment check

Before Target Data Actual
Ieﬂ _20250 *
-1°20° +-0°30" —
cambel' right _-1 033=
cross 0°00° +-0°30 -0°53" *
Rt?Im left 328 *
axe 0°13 +-0°05
Toe right 0°12'
total 0°25' +/-0°10° 3°40"
Geometrical driving axis 0°00" +-0°10" 1°3g" *
left -1°04'
-0°41° +-0°30°
Camber right -0°59°
cross 0°00' +-0°30° -0°05
left
Front Castar right
axle
cross 0°00°
left
SAl right
cross 0°00"
left
Track differential angle -1°18 +-0°20'
right
left 1°45" *
0°05" +-0°05
Toe right 540" *
total 0°10° +H-0°10 -0°05" *
Setback 0°00°
left -36°48' +36°48" -0°00°
left steer .
right +36°48" -0°00
Max steering lock
left +36°48" -0°00'
right steer
right -36°48' +36°48" -0°00"

* This value is not within specification. Tire wear, handling and safety problems may resuit.

WinAlign 14.1 B1462 Intemational 2014.0.1 Hx421



Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 3

Our File No: CS/CTI18009428/ATD3N2
Date: 13/02/2019
REFERENCE
Handling China Taiping Insurance - .
— (Singapore) Pte. Ltd. Policy No: DMHCSN1717231700
Clallmant SGVIB50R Insured Vehicle SKU5485K
Vehicle No : No:
Date of Loss:  19/05/2018 gf;ﬂe of TP SNM18D02572C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGV9650R
Make & Model: AUDITT, 2.0 TFSI (A) Engine No: BWA141765
Reg. Date: 29/06/2007 (Man. Year: 2007) Chassis No: TRUZZZ8J271036085
Colour: Black Odometer: 38065 km
Engine Capacity: 1984 cc
Ma_\rket Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 23,073.40 5,185.65 17,887.75 77.53
Miscellaneous Items 0.00 0.00 0.00 )
Labour 5.800.00 1,390.00 4,410.00 76.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 28,873.40 6,575.65 22,297.75 77.23
Approved Total (Overridden) (S$) 5,200.00
Nett Amount (S$) 28,873.40 5,200.00 23,673.40 81.99
INSPECTION
Date of Assighment: 23/05/2018
Date Inspected: 25/05/2018 Inspected At: Ms Car Auto Pte Ltd (HQ)
8 KAKI BUKIT AVE 4 #01-07 PREMIER
@ KAKI BUKIT
Singapore 415875
Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/2/2019



Adjuster Report

REPAIR DETAILS

Page 2 of 3

'Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Feb 2019)

'Parts: M1-COUPE AUDITT 2.0 TFSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SGV9650R)
Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo.Particulars Condition Repairer's Amount
1 1 *SIDE SKIRT LH Deformed 1,960.00FL *646.00FL
2 1 *REAR FENDER LH Repair 3,896.00 FL *-FL
3 1 *REAR FENDER INNER COWLING LH Not Necessary 289.00 FL *FL
4 1 *REAR FENDER QUARTER GLASS WITH MOULDING Not Necessary 846.00 FL *FL
5 1 *TAIL LAMP LH Cracked 1,878.00FL *593.00FL
6 1 *REAR BUMPER Torn 1,821.00 FL *1,503.00 FL
¥ 1 *REAR BUMPER SENSOR Not Necessary 665.00 FL *-FL
8 1 “REAR BUMPER SIDE RETAINER Not Necessary 187.00 FL *FL
9 1 *REAR SPEED SENSOR (ABS SENSOR) Not Necessary 563.00 FL *FL
10 1 *REAR LOWER ARM Bent 964 00FL *413.00FL
T - 1 *REAR STABILIZER LINK Not Necessary 241.00 FL *-FL
12 1 *REAR STABILIZER LINK BAR Not Necessary 689.00 FL *FL
13 *REAR UPPER ARM Bent 895.00FL *498.00FL
14 1 *REAR SHOCK ABSORBER Not Necessary 2,144.00 FL *FL
15 1 *REAR KNUCKLE ARM Damaged 2,24500FL *672.00FL
16 1 *REAR KNUCKLE BEARING WITH HUB Damaged 689.00FL *302.00FL
17 1 *SET REAR BUMPER CLIP Necessary 60.00FS *30.00FS
18 1 *SET TAIL LAMP CLIP Necessary 30.00FS *10.00FS
19 1 *REAR WHEEL TYRE LH Not Necessary 850.00FS *-FS
20 1 *REAR FENDER SEALANT Not Necessary 120.00FS *-FS
29 *SET REAR FENDER INNER TRIM CLIP Not Necessary 60.00FS *-FS
22 1 *SET REAR FENDER COWLING CLIP Not Necessary 60.00FS *-FS
23 1 *REAR QUARTER GLASS INNER SEALANT Not Necessary 60.00FS " ~FS
24 1 *REAR WHEEL RIM LH Cut 2,800.00FS *750.00FS
25 1 *REAR QUARTER GLASS SEALANT Not Necessary 60.00FS *-FS

F=Franchise part. S=SpcNett. L=ListitemDisc.

Sub Total (S$) 24,072.00  5,417.00

- List ltem Discount on L Items 5.00/5.00% (S$) 998.60 231.35

Total Parts (S$) 23,073.40 5,185.65
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/2/2019



No

1

2
3
4

Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Particulars Lab.Type Repairer's Amount
Labour ltems
PANEL BEATING,REMOVING AND REPLACING PARTS New 2,200.00 400.00
SPRAY PAINTING TO AFFECTED AREAS New 1,500.00 600.00
TO CHECK WHEEL ALIGNMENT New 120.00 80.00
TO REMOVE AND REFIX REAR SEAT AND CUSHION New 250.00 40.00
UPHOLSTERY
TO REMOVE AND REFIX REVERSE SENSOR AND New 80.00 50.00
DISTANCE SETTINGS
TO REMOVE AND REFIX REAR UNDER CARRIAGE New 1,200.00 220.00
RESET ABS LIGHT New 450.00 0.00
Gross Labour Cost (S$) 5,800.00 1,390.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/2/2019



