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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033

TEL: 6256 3561 FAX: B256 4315

Reg. No: 180607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

64 CECIL STREET

INDIA INTERNATIONAL INSURANCE PL

Ref :  CC4/1118009418/Gha3

#05-02 108 BUILDING SINGAPORE 049711 Date: 23052018 Wmmwmmm
Code: llI2
: I Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 3362A Veh. Inspected SGY BBE3B
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mmim
L/H Rear Tyre mm
4, Description of Damages i
5. General Information
Accident Date  18/05/2018 ]Inspactiun Date 23/05/2018
Survey held at LAl HUAT (MENG KEE) MOTOR PTE LTD
160 SIN MING DRIVE #04-01/02
SIN MING AUTOCITY
SINGAPORE 575722
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




KB (HEDOMBER AT
LAI HUAT (MENG KEE) MOTOR PTE LTD

Sector A, Block 21, Sin Ming Industrial Estate #01-56/58/60 Singapore 575679, Tel: 645

3 BI10 Fax: 6459 6267
RCB No: 1994075030

FLoAHAREHRN CAROLINER MARK 1V
B, EH XM SAICO Deluxe st st 4

"Our services include the latest and reliable CAROLINER MARK IV r
dolly system to provide accurate re-alignment and speedy repairs. We
Deluxe oven heater for re-spraying all motor vehicles."

L, ﬂ&m%;#kﬂﬂ-‘ﬁﬂ&ﬁFﬂﬁ%&ﬂﬂ!lﬁiﬂkﬁﬂﬂ.

epair bench, draw-aligner and the support
also provide the new and advanced SAICO
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"Our services include the latest and reliable CAROLINER MARK 1V repair bench, draw-aligner and the support
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO
Deluxe oven heater for re-spraying all motor vehicles."
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Nivitha (LKK Auto)

From: Motor Claim - lll «<motorclaim@iii.com.sg>

Sent: Tuesday, 22 May 2018 2:22 PM

To: Jenny Lim; ‘sur@lkkauto.com’; Catherine Chong (LKK Auto)

Cc: Sherini Pillai

Subject: RE: Request for Survey - Your Ref: SHC 3362A / Our Ref: 5GY 8883B (Date of
Accident: 18.05.2018)

Attachments: 22052018112623.pdf 3 !Erm @ :JI-“[ S | 20l€

o @ joy
Dear Sir / Mdm, vihide not 0

Please conduct a survey on TP vehicle SGY88838 and let us have your report urgently.
This claim will be handled by Ms Sherini.
*Kindly upload this survey request email to merimen,

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Jenny Lim [mailto:jenny.lim@Iaihuat.com.sg]

Sent: 22 May, 2018 2:07 PM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Subject: RE: Request for Survey - Your Ref: SHC 3362A / Our Ref: 5GY 8883B (Date of Accident: 18.05.2018)

Dear Sir

Please arrange LKK to survey.
Thank you.
Kind regards.

Jenny Lim

for LAl HUAT (MENG KEE) MOTOR PTELTD
160 Sin Ming Drive

#04-01, #04-02 & #07-03

Sin Ming Autocity

Singapore 575722

Tel: 64538110

Fax: 64596267

From: Motor Claim - III [mailto:motorclaim@iii.com.sq]

Sent: Tuesday, 22 May, 2018 1:59 PM

To: Jenny Lim

Subject: RE: Request for Survey - Your Ref: SHC 3362A / Our Ref: SGY 8883B (Date of Accident: 18.05.2018)

Dear Sir / Mdm,



We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee
Motor Claims Dept.
India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Jenny Lim [mailto:jenny.lim@laihuat.com.sg]

Sent: 22 May, 2018 11:31 AM

To: Motor Claim - 1l <motorclaim @iii.com.sg>

Subject: Request for Survey - Your Ref: SHC 3362A / Our Ref: 5GY 88838 (Date of Accident: 18.05.2018)
Importance: High

Dear Sir

We refer to the above.

Please can you arrange for survey of our client's vehicle no. SGY 8883B on tomorrow (23.05.2018)7
Supporting document are enclosed for your reference.

Thank you.

Kind regards.

Jenny Lim

for LAl HUAT (MENG KEE) MOTOR PTE LTD
160 Sin Ming Drive

#04-01, #04-02 & #07-03

Sin Ming Autocity

Singapore 575722

Tel: 64538110

Fax: 64586267

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby
2



notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internct transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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Merimen e-Claims

Print Received Message

This mail is associated with :

*SGYBBB3B (MCT18050498)
[SHC3362A]
TP

YEO HSIU SHEN, CLEMENT
May 16 2018 8:00PM
[COMFORT TRANSPORTATION PTE LTD]
Lai Huat { Meng Kee) Motor Pte Lid

From
To
Subject

India International Insurance Pte Ltd (HQ) (lIl_SG), sent on 27/06/2018 16:55 PM.

LKK_HQ
Alert - Ad] Mandate Maintained - SGYB88B3B - Claim Handler: Sherini Pillai

{Maintained:Please reject on the basis that TP made a lane change. Comfort is making a counter claim,

htips:ifsingapore.merimen.comiclaima/index.cfm Fusebox=5VCmail&fuseaction=dsp_Print&CFID=36754881&CF TOKEN=c5de6451a5db81 2d-0E

m



Vic (LKKAuto)

From: Vic (LKKAUto)

Sent: Thursday, 5 July, 2018 12:50 PM

To: Jenny Lim

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: SGY B883B_ACCIDENT INVOLVING VEHICLES SHC 3362A AND SGY
BHB3E OM 18/05/2018

Attachments: 19052018103003-0001.jpg; 19052018103003-0002 jpg; 19052018103003-0003 jpg;
Video.MP4

Without Prejudice
Dear lenny,
We refer further to your below email.

Please be informed that our principal is in the view that our Insured is not liable of this accident as it shows that your
client changed lane. A copy of our Insured’s video footage was attached for your reference.

As such, we have ogur principal’s instruction and we are unable to look further into your claim.
We will now close this matter.,

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Ay

¥ IFES e
SeSRmSR mm Sove bhe Larthe Print only whes necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any atiached items, Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Jenny Lim [mailto:jenny.lim(@laihuat.com.sg]

Sent: Thursday, 7 June, 2018 1:47 PM

To: Vic (LKKAuto)

Subject: RE: Your Ref: SGY 8883B ACCIDENT INVOLVING VEHICLES SHC 3362A AND SGY
8883B ON 18/05/2018

Dear Vic
Attached three photographs provided by our client,

Thank you,



Kind regards.

Jenny Lim

for LAl HUAT (MENG KEE) MOTOR PTE LTD
160 Sin Ming Drive

#04-01, #04-02 & #07-03

Sin Ming Autocity

Singapore 575722

Tel: 64538110

Fax: 64596267

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Thursday, 7 June, 2018 10:28 AM

To: Jenny Lim

Cc: Admin A; Vic (LKKAuto)

Subject: Your Ref: SGY 8883B_ACCIDENT INVOLVING VEHICLES SHC 3362A AND SGY 8883B ON 18/05/2018

Your Ref: SGY 8883B “WITHOUT PREJUDICE™
Our Refl: CC4/11118009416/Gha3

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SHC 3362A AND SGY 88838 ON 18/05/2018

We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence yet to
substantiate either party’s version. Below is a copy of our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our
O1 we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal

assistance until you heard further from us.

Meanwhile, kindly forward to us with any evidence (if any) your client have to support your claim.

Thank you.
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DECLARATION

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{g08933)

B 7d P
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SeSR2R  mw Suve bhe Earth- Frint only when necessary-



This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you,
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...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

| d signad 1 Rpl nti Subumitted | trs Atk ed | Statis
Lo ! | el B I bt S| kL =
22 May 2018 [ | Pending for Survey
2 24 May 2018 e 5%4,470.10 |5$4,470.10 | Report

Edit Reg Edit Adj Rot | Edit Estimates | | view Rpt |
[ Mamn

Cancel Case |

Documents

Reference Claim Details

== % e - RROw — = = ’

| CLAIM SUBFOLDER DETAILS ~[Created by adjuster]

1_ Insured: 'COMFORT TRANSPORTATION PTE LTD, Co.Reg No.:199303821R == =

| Main 3

| | Claimant: .‘tEn H_S_!I.l SHEN, CLEMENT, 1D: S16147632 B | B

| |ehicle Reg. . | 18/05/2018 20:00 - :59

| No.: | FETEanns | | Date of LoSS: | 199 Manths and 19 Days From LTA Reg Date (Man Y1)l |

| Claim Type: | TP / MCT18050498 |Policy/COVEr | mcomoo15

o | = { —_— e = {
Wehicle Reg. : |

! No. SHC3362A rglha?;n:ﬁﬂ' DMPCSNIDE6721701

'1 (Insured): - f* _aEh LR =

| i | I L jeweemsy | == = - =]

| Repairer:  Lai Huat ( Meng Kee) Motor Pte Ltd (HQ) Sector A, Block 21,, Sin Ming Indusirial Estate, #01-56/58/60, 575679 Sin Ming - Tel: ¢
Ha“""n_'-:' India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai]

H ITﬂﬁLIFET. 1 el e I~ S T

2 f;z:_:::“ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ‘

[t ] ] - ——C e e —ts e e i et gt

| |Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 04/06/2018]
Driver/Custo |
dian POON NGO LAT FRANCIS (),  NRIC: S0189484F
(Insured): . ) ) S ——

'?| ASSOCIATED MAIL RECEIVED - view All |  Compese Case Mail |

Ik —— - - —_— e —_— - S — — —_ '

e 115G (27/06/2018): Alert - Adj Mandate Maintained - SGYB883B - Claim Handler: Sherini Pillai

e 111_5G (07/06/2018): Alert - Adj Mandate Maintained - SGY88838 - Claim Handler: Sherini Pillai

=

3 = = P

.:' ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Compiete |
8| Due Data Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
! Mo results,

e

https-ﬂsingapure.mark'nen.wrm'r:.laims.n'index.cirn‘?fusehnx=MTFiﬂdjuslar&fuﬁaacljun=dsp_c|mheadar&casaid=?1Dm&axlidzz?mznﬁcﬁﬂﬂﬁ5?91... 12
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hitps //singapora. merimen com/claimsindex cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid =710999%Rextid=273120&CFID=3715791... 202



TM12018

Maenmen a-Claims

Claim Documents

*SGYBB83B (MCT18050498)

YEO HSIU SHEN, CLEMENT

[SHC3362A]

May 18 2018 8:00PM

[COMFORT TRANSPORTATION PTE LTD]

Lai Huat { Meng Kee) Motor Pte Ltd
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/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno19ssor19er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/118009416/GHA3S2
Date: 11/07/2018

REFERENCE
Handling Insurer;  India International Insurance Pte Lid Policy No: MCOMOD15
EL“':'““"* Vehicle  vagaan Insured Vehicle No:  SHC3362A
Date of Loss 18/05/2018 MNature of Claim: TP Claim No:  MCT18050498
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg Mo: SGY8Ba3B
Make & Model: MERCEDES-BENZ E250, 1.8 CGI (A) Engine MNa: 27186030082767
Reg. Date: 29/10/2010 (Man. Year: 2010) Chassis No: WDD2120472A245702
Colour: Silver Odometer: 239728 km
Engine Capacity: 1796 cc
Market Value/New Car Price:  N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEH AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable), Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 245/45R1T7 Rear Tyre Size: 245/45R17
Front Left Side; Firelli 5 mm Rear Left Side: PFirelli 5 mm
Front Right Side: Pirelli 5 mm Rear Right Side: Pirelli 5 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's ~ Adjuster's ~ Difference  Diff %
Parts 4 260.60 3.410.10 850.50 19.96
Miscellaneous [tems 0.00 0.00 0.00
Labour 1,440.00 1,060.00 380.00 26.39
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 5,700.60 4,470.10 1,230.50 21.59
+ GST 7.00/7.00% (S%) 399.04 31291 BE.13 21.58
Nett Amount (S5) 6,099.64 4,783.01 1,316.63 21.59
INSPECTION
Date of Assignment: 22/05/2018

Lai Huat | Meng Kee) Motor Ple Ltd (HQ)
Sector A, Block 21,, Sin Ming Industrial Estate, #01-

Date Inspected: 23/05/2018 Inspected At 56/58/60
Singapore 5T567T9

Estimated Period of Repair: 5.0 days

Adjuster:  XING GUO QIANG Manager:  VIC ALFEH

NOTE: This report represents our findings at the time and place of inspeclion stated herein, Such inspection has been carried oul lo the best of our knowledge and ability but
any other liatility under any other circumsiances is hereby expressly excluded.
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711112018 Adjuster Report

[REPAIR COST HOT CONCLUDE}
(EXCLUDE 'CHECK ITEMS 551050.50 RETT)

ths:.'.fsmgaporﬂ.mrjman.1:nma’claimﬁndax.cfm?l’usab-u::MTRadjusiemr’usaaoﬁun=gen_pﬂntrptﬂ.caseid=?1mg&axﬂdﬂ?mMECFID=3?15T91 BRC... 2/4



71112018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 11 Jul 2018)

Parts: 143 MERCEDES-BENZ E250 1.8 CGI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGY8883B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR WING MIRROR LH Cut 914.00 FN 91400 FN
2 1 *FRONT DOOR WING MIRROR COVER LH Cracked J80.00FN *380.00 FN
3 1 *FRONT FENDER LH Buckled 950.00 FN *950.00 FN
4 1 *FRONT FENDER CHROME MOULDING LH Mecessary 55.00FN "55.00FN
5 1 *FRONT FENDER BLUE EFFICIENCY EMBLEM Mecessary 60.00 FN *60.00FN
8 1 *FRONT SPORT RIM LH (ORIGINAL) Cut TT0.00FN *770.00FN
7 1 *FRONT CONTROL ARM LH *Check 480.00FN “-FN
8 1 *FRONT LOWER ARM LH *Check 465.00FN *-FN
g 1 *FRONT WHEEL BEARING WITH HUP LH Mecessary 660.00 FN *660.00FN
F=Franchise parl. N=NettiternDise . -
Sub Total (S§) 4,734.00 3,789.00
- Nett tem Discount on N Items 10.00/10.00% (S$§) 473.40 37890
Total Parts (S§) 4,260.60 3,410.10
I_ Report was unsubmitted during this print-out.
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THA2078 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type

Labour tems

1 TO CHECK WHEEL ALIGNMENT (COMPUTERISED) Mew

2 TO DISMANTLE AND RENEW FRONT LOWER ARM + CONTROL ARM RH. MNew
("Check)

3 TO REMOVE AND REFIX SIDE SKIRT RH. Mew

4 TO STRAIGHTEN BODY, TO REPAIR FRONT BUMPER AND RENEW OF Mew
PARTS.

5 TO SPRAY PAINT. MNew

Gross Labour Cost (S§)

Repairer's

80.00
200.00

60.00
450.00

650.00

1,440.00

Amount

60.00
0.00

50.00
350.00

500.00

1,060.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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