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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
13 Jan
2017
16:01

Clm Veh
Model
Changed

(203279) KYMCO XCITING 400I 399cc. [A] Agnes
Lim Su Hoon

2
13 Jan
2017
16:01

Clm Created
Reg No: FBJ5762A. Acct Date: 2017/01/06. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Workshop: Motor Sport Pte Ltd
(HQ)

[A] Agnes
Lim Su Hoon

3
13 Jan
2017
16:01

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Agnes

Lim Su Hoon

4
13 Jan
2017
16:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2017/01/24 [A] Agnes
Lim Su Hoon

5
13 Jan
2017
16:01

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Agnes

Lim Su Hoon

6
13 Jan
2017
16:01

Adj
Adjuster
Assigned

[None] -> XING GUO QIANG [A] Agnes
Lim Su Hoon

7
16 Jan
2017
10:21

Label Added (30653):Direct Settlement. [A] Agnes
Lim Su Hoon

8
18 Jan
2017
09:35

Adj
Mandate
Request

Cur.Req:0.00:Liability - 50% (conflicting version.) Dear Sir / Madam, Refer to the above matter. this is
a conflicting version where insured reported that he changed into middle and TP also come into the mid
del from the 2nd lane and both veh

[A] ZAY YER
LYNN

9
18 Jan
2017
16:47

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2017/01/24 [I] Lalitha
Krishnan

10
18 Jan
2017
16:47

Adj
Mandate Set Approved:0.00. [I] Lalitha

Krishnan

11
01 Feb
2018
17:35

Label
Removed (30653):Direct Settlement. [A] HOW MEI

KWAN

12
01 Feb
2018
17:35

Label Added (30652):WP. [A] HOW MEI
KWAN

13
01 Feb
2018
17:36

Clm
Registration
Modified

Rep:203118->205057. [A] HOW MEI
KWAN

14
07 Feb
2018
08:40

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

15
07 Feb
2018
08:40

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
12 Feb
2018
16:52

Adjuster
Tax Invoice
Issued

Submitted Tax Invoice: -> AC1801559.
[A] Jasmine
Khine Phoo

Wai

17
12 Feb
2018
16:52

Adj Rpt
Submitted Amt:1628.20. Late Remarks:

[A] Jasmine
Khine Phoo

Wai

18
12 Feb
2018
16:52

Adj Invoice
Submitted

[A] Jasmine
Khine Phoo

Wai

19
30 May
2019
15:12

Ins Send
Back Adj
Rpt

[I] Gabriel
Wee

20
30 May
2019
15:12

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/06/03 [I] Merimen
Administrator

21
30 May
2019
15:12

Adj
Mandate Set Maintained. [I] Merimen

Administrator

22
30 May
2019
15:56

Video
Downloaded Downloaded Video - Accident [A] HOW MEI

KWAN

23
11 Feb
2020
15:43

Video
Downloaded Downloaded Video - Accident [A] HOW MEI

KWAN

24
12 Feb
2020
09:21

Label
Removed (30652):WP. [A] HOW MEI

KWAN

25
12 Feb
2020
12:13

Adj
Mandate
Request

Cur.Req:921.44:PODS LIABILITY: 50% COR(w/gst):$1,742.17 LOU :$ 90.00 ($30 x 3 recommended da
ys) Subtotal :$1,832.17 @ 50% :$ 916.09 LTA :$ 5.35 TOTAL :$ 921.44 REMARKS : BOLA NIL - Conflic
ting

[A] VIC
ALPEH

26
14 Feb
2020
11:38

Video
Downloaded Downloaded Video - Accident [I] Pooi Chin

Han Daniel
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  AUDIT TRAIL
No. On Audit Remarks By

27
14 Feb
2020
12:20

Video
Downloaded Downloaded Video - Accident [I] Lalitha

Krishnan

28
14 Feb
2020
12:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/06/03 [I] Lalitha
Krishnan

29
14 Feb
2020
12:23

Adj
Mandate Set Approved:921.44. [I] Lalitha

Krishnan

Date From    Date To    Audit Type None Go

ACTIVITY
[19/02/2020 17:13] VIC ALPEH:
SETTLED @ 50% $921.44 payable to MOTOR SPORT PTE LTD
[12/02/2020 12:13] VIC ALPEH:
PENDING MANDATE APPROVAL AS BELOW:
PODS
LIABILITY: 50%
COR(w/gst):$1,742.17
LOU :$ 90.00 ($30 x 3 recommended days)
Subtotal :$1,832.17
@ 50% :$ 916.09
LTA :$ 5.35
TOTAL :$ 921.44
REMARKS : BOLA NIL - Conflicting Versions
[18/01/2017 17:03] ZAY YER LYNN:
Your Ref: FBJ 5762A
Dear Sir,
Date of accident on 6/1/2017 involving vehicles FBJ 5762A & SHD 3664Z
We refer to the above matter.
Our principal informed us that they had viewed the video footage. According to them, both vehicle are changing into the same lane at the
material time. Thus, resulted the accident.
Enclosed herewith a copy of our insured’s accident report for your perusal.
Strictly without admission of liability whatever, but with a view towards a resolution of your client’s claim in the above matter without resort to
litigation and not jeopardizing our insured claim against the liable party, as per our principal instruction, we are prepared to offer 50%
[18/01/2017 09:35] ZAY YER LYNN:
Dear Sir / Madam,
Refer to the above matter.
this is a conflicting version where insured reported that he changed into middle and TP also come into the middel from the 2nd lane and both
vehicle collided. However, TP reported that his motor bike was hit by taxi by changing lane. As taxi has in car camera, please forward us a copy
for further assesment of liability.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

1717470 07 Feb 2018
08:40:14

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBJ5762A 10.70

2161842 30 May 2019
15:36:17 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

FBJ5762A Gabriel Wee xx.xx


