Vic (LKKAuto)

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 27 May, 2019 1:34 PM

To: Jia Le (LKK Auto)

Cc: Vic (LKKAuto); Admin A

Subject: RE: (Seek Mandate) Your ref: 18/18/18/VP05/020624  Accident involving

EW8833E,SJD3217H,SJN7005Z along PIE towards TUAS on 19/5/18 *** LKK REF:
CC4/LPC18009415/Gha3 [External General]

Lonpac External - General
Dear Jia Le
Please proceed to settle TPD claim under MCF.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

.-*’--

The all {HeW? |[onpac.com.sg

Lonpac External - General data is for internal / external use.

From: Jia Le (LKK Auto) [mailto:JiaLe@Ilkkauto.com]

Sent: Friday, 24 May, 2019 5:35 PM

To: ONG LI LI

Cc: Vic (LKKAuto); Admin A

Subject: (Seek Mandate) Your ref: 18/18/18/VP05/020624 Accident involving EW8833E,SJD3217H,SJN7005Z along
PIE towards TUAS on 19/5/18 *** KK REF: CC4/LPC18009415/Gha3

Lonpac Ref: 18/18/18/VP05/020624

LKK Ref: CC4/LPC18009415/Gha3

Dear Sirs/Madam,

We refer to the above matter.

We have highlighted to your good office on 11/06/2018 of Third-Party’s request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

3 vehicles chain collision, insured was the 2nd vehicle. Liabiliby-is-not-in-cur-driver s favour:

Summary to offer to third party repairer, “CITY AUTO PTE LTD” is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $ 5,346.68 $2,621.50

2. Loss of Rental (5days x $  642.00 $ 642.00 (5days x
$120.00) (w/GST) $120.00) (w/GST)




3. LTA/ GIA Search Fee $ 2.00 $ 2.00
Total [ $ 5,990.68 $ 3,265.50

**04days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 11 June, 2018 11:24 AM

To: 'ONG LI LI' <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Bevan Lim (LKK Auto)
<bevanlim@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Liability of SIN7005Z Your ref: 18/18/18/VP05/020624 Accident involving EW8833E,SID3217H,SIN7005Z
along PIE towards TUAS on 19/5/18 *** LKK REF: CC4/LPC18009415/Gha3

WITHOUT PREJUDICE

LPC ref: 18/18/18/VP05,/020624
LKK REF: CC4/LPC18009415/Gha3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SJN 70057
We have not authorized repairs.

Enclosed for your perusal is:
e TP estimated cost of repair
e  Preliminary advice

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Friday, 1 June, 2018 3:04 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Bevan Lim (LKK Auto)
<bevanlim@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Liability of SIN7005Z Your ref: 18/18/18/VP05/020624 Accident involving EW8833E,SID3217H,SIN7005Z
along PIE towards TUAS on 19/5/18 *** LKK REF: CC4/LPC18009415/Gha3

Dear Mei Kwan
Please see attached.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Friday, 1 June, 2018 1:22 PM

To: ONG LI LI

Cc: MT_Claim_SG; Vic (LKKAuto); Bevan Lim (LKK Auto); Admin A

Subject: RE: Liability of SIN7005Z Your ref: 18/18/18/VP05/020624 Accident involving
EW8833E,SID3217H,SIN7005Z along PIE towards TUAS on 19/5/18 *** KK REF: CC4/LPC18009415/Gha3

Yourref: 18/18/18/VP05/020624
LKK ref: CC4/LPC18009415/Gha3

WITHOUT PRE]JUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly let us have a copy of insured’s accident report for our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Friday, 1 June, 2018 11:58 AM

To: City Auto <cityauto@singnet.com.sg>; MT_Claim_SG <mt_claim@lonpac.com>; Shu Pei (LKKAuto)
<shupei@lkkauto.com>; assignments <assignments@I|kkauto.com>

Subject: RE: Liability of SIN7005Z Your ref: 18/18/18/VP05/020624 Accident involving EW8833E,SID3217H,SIN7005Z
along PIE towards TUAS on 19/5/18

Without Prejudice
Dear Sir/Mdm

Please liaise with LKK for liability & quantum.



Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Friday, 1 June, 2018 11:53 AM

To: MT_Claim_SG

Cc: ERIC WOO JUN KIAT

Subject: Liability of SIN7005Z Your ref: 18/18/18/VP05/020624 Accident involving EW8833E,SJD3217H,SIJN7005Z
along PIE towards TUAS on 19/5/18

Dear Sir/Madam,

Please let us know what is the liability of this case?
Kindly check and revert to us.

Thank you.

Best Regards,

Vronica Law

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax : 6453 7944



