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T & T Auto Services PIHE[ T

Blk 19 Sin Ming Industrial Estate Se¢tor A il *"
#01-19 Singapore 575677 o Ta dhapiny ca _.__"'j.’ s,
Tel 64593319 Fax: 645893019 | */ o
ESTIMATE: L T—
ENDLESS DRIVE PTE LTD DATE .- : "HﬂMnIH
21 WOODLANDS CLOSE © o VEHICLENO . s SJR2B[ZD |
#08-34 PRIMZ BIZHUB :! \EMODEL : Kia Cerato .’
SINGAPORE 737554 S1R05 2018
PARTICULAR - —m%__r
LIST ITEMS:
| I BONNET ~ fc - 62000~
22 BONNETHINGE ¥y o 45,00 gonon X
i1 BONNET LOCK 2 fes.00 X
4 | FRONT BUMPER C‘A -530.00
S | FRONTBU \1H:HHJ"-\-[—HIIF‘ -a8000
6 | FRONTBUMPER REINFORCEMENT X | P 16500 X
7| FRONT BUMPER SPONGE X J‘%’ g 12000 X
§ | FRONT BUMPER LOWER GRILLE A 9 27300 X
5 | FRONT BUMPER FOG LAMP-LH o CHA <1800
10 1 FRONT BUMPER FOG LAMP COVER - LH ,/ L - - 800
Il 2 FRONT BUMPER SIDE RETAINER 2100 ~4200 ~
12 2 FRONTHEADLAMP-LH - Cf3 ﬁfr[LH..[?{'lrf‘ o 000 “ge0 00 <
13 2 FRONT HEADLAMP LOWER BRACKET "R pa s % - 34.00 14800 W
41 FRONI SUPPORT PANEL R ~L¥® 1 380,00
1S 1| FRONTFENDER-LH - (bl . - 280,00 -
6 1 FRONT FENDER COWLING - LH /' L - #8300
71 FRONTRADIATORGRILLE ¥ B ﬂ,\‘#} o 19500
18 1| FRONT RADIATOR GRILLF LOGO - L 7500
19 1 FRONT SHOCKABSORBER - LH N% § 28500
20 | FRONT LOWER ARM - LH E}? - 25500
20 FRONT UIMPER ARM - LI ;a( ey, B 28300
22 | FRONT WHEEL BEARING HUP-1H =~ ~32500 ~
23 1 FRONT KNUCKLE ARM-LH -~ f,T - 47800 -
24 | FRONT KNUCKLE BEARING -LH -~ - 21800 ~
6,323 00
Less Discount: 0% 632 30
.6%90.70
SPECIAL NETT ITEMS:
10 FRONT BUMPER CLIP o~ ‘;fﬁ/ 500 _ s000
2 1 FRONT NUMBER PLATE ¢ $0.00
31 FRONTWHEELRIM-LH — B - 35000 25 & .
41 FRONTWHEEL TYRE-LH o~ Gyl | “ 25000 |20
T4 ) R
LABOUR CHARGES:
1 T CHECK WIRING 20} ":ﬂ'
2 IO TUFF KOTE soo0 Bo
3 [ REMOVEREFIX AIRCON CONDENSER & REFILL GAS lsoon F
4 1O REMOVEREFIX RADIATOR | 30,00 Za(
5 TO REMOVEREFIX UNDERCARRIAGE (REAR) 450,00 &
6 TO PANEL BEATING. REMOVING & REPLACING OF NEW PARTS 140000 éaa
7 10 SPRAY PAINTING ON AFFECTED AREA LS00 G,
3.950.00 :
'r ¢
L G oe GRANDTOTAL 440, 70 2

(6340



Aulo

Consultants
Pie Lea Company Registration No, 199607138R

SPOLERE AN I b, HO225 PAYA UBLISDUSTRIAL PARK, SINGAPORE SUS9335 TEL 65 625303361 FAX (065 h25A43]3

Your ref: To Be Advised
Owr ref: COE/EQLIEO004 1 0/Geb3 Drate: 23.05.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SJR2917D
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 21,05,2018
at the premises of M/s T & T Auto Services Pte Lid and have the following to report:-

Workshop Estimate Amount : 5% 9.990.70

Revised Estimate Amount 1 5% 6,015.10

"Check” ltems Amount : 8% §28.20

Market Value : 8% -

LTA Reimbursement Value . 55 :

Mett Value : 5% -

Description of Damage: ma—

The vehicle sustained damages at the el ) “'T_'—T_‘__—_,j troen
N/S Front Portion ‘—-H—HTWT:;;—

Comments/Present Status:
Damages Consistent
Estimated noimal period for repairs: (4] days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser



T & T Auto Services Pte: L

Blk 19 Sin Ming Industrial Estate § turﬂ
#01-19 Singapore 575677
Tel 64593319 Fax: 64593019

aerMMT‘

ENDLESS DRIVE PTE LTD ATEippiements ’H*DS':‘IHE
21 WOODLANDS CLOSE EHICEENO - o SR IOTTIT rers B
#08-34 PRIMZ BIZHUB AKEMODEL  : KiaCerato
SINGAPORE 737854 M‘ F“/PM CCDATE ' :'18/052018
PARTICULAR M 37’8/ - z AMOLINT S
LIST ITEMS: ""
I 1 BONNET ~~ fnc 'z,,l'/f,/,ff{ - 620.00
2 2 BONNETHINGE ¥ 45.00 £ 90.00 ~
3 1 BONNETLOCK {68.00
4 | FRONTBUMPER > LR O‘A ~530.00
5 1 FRONT BUMPER LOWERLIP 7 —480.00
6 1 FRONT BUMPER REINFORCEMENT P165.00 1
7 1 FRONT BUMPER SPONGE ‘? g 120,00
$ | FRONT BUMPER LOWER GRILLE /\ 9 273.00
9 1 FRONT BUMPER FOG LAMP-LH _~ KA - 12800 -
10 1 FRONT BUMPER FOG LAMP COVER - LH ,f gL - 38.00 -
8 2 FRONT BUMPER S5IDE RETAINER .~ /lé: 21.00 - 4200
12 2 FRONTHEAD LAMP-LH _~ {ZI‘A fLH..—f?hﬂ"'ﬂ'. 430.00 =< 860.00
13 2 FRONT HEADLAMP LOWER BRACKET 7 24.00 14800 <
14 | FRONTSUPPORT PANEL 1 380.00 X
15 | FRONT FENMDER - LH -~ M . - 280.00 .~
6 1 FRONT FENDER COWLING-LH = @X - #8500 -
17 | FRONT RADIATOR GRILLE 195.00
I8 | FRONT RADIATOR GRILLE LUGD v 75.00
19 | FRONT SHOCKABSORBER - M%, 4§ 285.00
20 1 FRONT LOWER ARM-LH f E,’r - 25500 <
21 1 FRONT UPPER ARM - LH n) 4 285.00
22 | FRONT WHEEL BEARING HUP - I'f-'i/ ~32500 ~
23 | FRONTKNUCKLE ARM-LH - b’T - 478.00 ~
24 1 FRONT KNUCKLE BEARING - LH .~ S 2IBE A
632300 1 2C
Less Discount: 10% 632.30 £
5,690.70 .
SPECIAL NETT ITEMS: Aot e
I 10 FRONT BUMPER CLIP ~ % 5.00 ~ 5000 7\,
2 1 FRONT NUMBER PLATE N ¢ s0.00 7
3 1| FRONT WHEELRIM-LH .~ F?T - 35000 25 @
4 I FRONT WHEEL TYRE - LH ,/' C‘;{L < 250.00 [25
700.00 ¥
LABOUR CHARGES;
1 TO CHECK WIRING 50.00 be
2 TO TUFF KOTE 250.00 ﬁa-
3 TO REMOVEREFIX AIRCON CONDENSER & REFILL GAS 15000 7
4 TO REMOVE/REFIX RADIATOR 15000 72
5 TO REMOVE/REFIX UNDERCARRIAGE (REAR) 450.00 28
6 TO PANEL BEATING, REMOVING & REPLACING OF NEW PARTS 1.400.00 éa-a-
7 TO SPRAY PAINTING ON AFFECTED AREA 1,50:0).00 Sm
3.050.00
3 |57 ¢
U GRAND TOTAL: 9.990.70

f-’!ll"




Shu Pei (LKKAuto) —

e e S e e e e S

From: Francis Mg <francis ng@eqinsurance com.sg>

Sent: Thursday, 24 May 2018 1:43 PM

To: Shu Pei (LKKAuto)

Ce: Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SKD4998T (Ol : EQI - TBA) AND SIR2317D (TP
: LKK REF - CCH/EQIB009410/Geb3) on 18.05.2018

Attachments: SKD4998T 18.05.20718.POF

Dear Shu Pel,

Qur insured’s report is attached
Please direct settle, if possible,
Regards,

Francis Ng
Executive | Claims

il

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110 —
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 [=]
WWW.eQinsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sent

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Wednesday, May 23, 2018 6:10 PM

To: Francis Ng <francis.ng@eginsurance.com.sg>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com=>

Subject: Direct Settlement - Accident Involving SKD4998T (01 : EQI - TBA) AND 5JR2917D (TP : LKK REF -
CCR/EQIT18009410/Geb3) on 18.05.2018

WITHOUT PREJUDICE

Dear Francis,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle §|R 2917D at M/s T & T Auto Services Pte Ltd.

Enclosed for your perusal is:



. Estimated cost of repair
- Preliminary advice
- TP GlA report

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,

Shu Pel | Admin

LEK Auto Consultants Pre Ltd

Phone: 5366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Asher Sna (LKKAuto)

Fn.'nrn: T & T Auto Services Pte Ltd <tntautoservices@gmail.com>
Sent: Monday, 18 June 2018 11:.06 AM

To: Asher Sng (LKKAuto)

Subject: Re; Accident Involving SIR 2917D & SKD 4998T on 18/05/2018
Dear Asher,

We hereby confirm acceptance your offer 56,478.45 for settlement of the said claim.
Kindly forward us the Discharge Voucher as soon as possible.
Thank you.

Best Regards.

Vincent Tan

T & T Auto Services Pte Ltd
Tel: 6266 6876 Fax: 6266 6861
Hp: 9145 9776

On 18 June 2018 at 11:02, Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote:

Without Prejudice

Hi Sir,

We refer to the above matter.

We propose settlement as follows: -



1. Cost of Repair(w/GST) $5,671.00

2. Loss of Use (8 days x 5100 S B00.00
3, LTA/GIA search fee $ 745
TOTAL S 6,478.45

Kindly let us have your acceptance.

Thank You.

Best Regards

Asher 3ng | Cose Hondler

LEKK Auto Consultants Ple Lid

phone: 584 1-6051 | email; ashersng@lkkauto.com | fox: 6741-4108

Bik 51, Paya Ubl Industrial Pork, Ubi Avenye 1, #02-25 | 5{408933)

From: T & T Auto Services Pte Ltd [mailto:tntautoservices@gmail.com]
Sent: Wednesday, 12 June 2018 11:48 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: Re: Accident Involving SJR 29170 & SKD 4998T on 18/05,/2018

Dear Asher,

We refer to the above matter.

Attached herewith the respective documents of vehicle no: 5JR2917D for your perusal.

Kindly revert as soon as possible.



Thank you.

Best Regards.

Vincent Tan
T & T Auto Services Pte Ltd
Tel: 6266 6876 Fax: 6266 6861

Hp: 9145 9776

On 7 June 2018 at 08:45, Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote:

WTHOUT PREJUDICE

Your Ref: SIR 2917D

Our Ref: CC6/EQ18009410/Geb3



_Dear Sir/Madam,

Accident Involving SIR 2917D & SKD 4998T on 18/05/2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards
Asher Sng | Cose Hondier
LKE Auto Consultants Ple Lid

phone: &841-6051 | email: gshesng@lkkauto.corm | fox &741-4108



Bik 51, Poya Uni indusirial Pork, Ubi Averige 1, #02-25 | 5{408933)



Consultants
Pte Ltd

T .

{

Company Registration No. 199607198R

51 URIAVE 1L #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX {065} 62564315

To : M/is EQ INSURANCE COMPANY LTD

Date: 20/06/2018

THIRD PARTY DIRECT SETTLEMENT

EHIE NG SKD 4998T (Insd Veh) |Your Ref. No. : DMPPHQ17-005964
ehicle No.
SJR 2917D (TP Veh) |Our Ref. No. : CC&/EQI18009410/Geb3s2
Date of Accident 18/5/2018
Liability 100%
Final Repair Cost :$ 5671.00 |(WI/IGST)
Loss of Use 9 days
Rental (If any) % 800.00 8 days
Others: % 7.45
%

6,478.45
Final Settlement Sum |: $ 6,478.45
Remarks

Payment Instruction: Payee's Breakdown

1) |T & T AUTO SERVICES PTE LTD

' $ 6.478.45

NUR SHAQILAH
LKK Auto Consultants Pte Lid




' V4l V4 LKK Auto Consultants Pte Ltd

L; : ‘. ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R G5T Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref CCB/EQI18009410/Geb3s2

5 MAXWELL ROAD

R

#17-00 TOWER BLOCK Date : 20-05-2018
MND COMPLEXSINGAPORE 0689110
Code: EQI
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  SKD 48987 Veh. Inspected SJR 2917D
Policy No. DMPPHQ17-005964 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 21/05/2018
2. Vehicle Particulars & Condition
Make & Model KIACERATO FORTE c.c 1591
Engine No. HIDDEN Year of Reg. 2009
Chassis No. KNAFH221395080754 Colour RED
Odometer 182068 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/55R16 MICHELIN 5mm
L/H Front Tyre |[205/55R16 MICHELIN 5 mm
R/H Rear Tyre |205/55R16 MICHELIN 5Smm
L/H Rear Tyre 205/55R16 MICHELIN 5mm
4. Description of Damages £
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  18/05/2018 Inspection Date 21/05/2018
Survey held at T&T AUTO SERVICES PTE LTD
BLK 160 SIN MING DRIVE
#08-14 SIN MING AUTOCITY
SINGAPORE 575722
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




r

e,

TEL: G256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg. Mo, 18-8607108-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJR 2917D

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 4028933

Paga No.1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) ($)

REPLACEMENT OF PARTS
1|BONNET BUCKLED 620.00 620.00
2|BONNET HINGE @ 3$45.00 NOT NECESSARY 90.00 -
1|BONNET LOCK NOT NECESSARY 58.00 .
1|FRONT BUMPER DEFORMED 530.00 530.00
1|FRONT BUMPER LOWER LIP CRACKED 480.00 480.00
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 165.00 .
1|FRONT BUMPER SPONGE NOT NECESSARY 120.00 -
1|FRONT BUMPER. LOWER GRILLE NOT NECESSARY 273.00 -
1|FRONT BUMPER FOG LAMP - LH CRACKED 128.00 128.00
1|FRONT BUMPER FOG LAMP COVER - LH DEFCRMED 38.00 38.00
2|FRONT BUMPER SIDE RETAINER @ $21.00 NECESSARY 42.00 42.00
2|FRONT HEADLAMP - LH @ $430.00 CRACKED 880,00 BE0.00
2|FRONT HEADLAMP LOWER BRACKET @ $24.00 N/S BENT / QIS 48.00 24.00

NOT NECESSARY
1|FRONT SUPPORT PANEL CRACKED 380.00 380.00
1|FRONT FENDER - LH BUCKLED 260.00 280.00
1|FRONT FENDER COWLING - LH DEFORMED B5.00 85.00
1|FRONT RADIATOR GRILLE DEFORMED 195.00 185.00
1|FRONT RADIATOR GRILLE LOGO DENTED 75.00 75.00
1|FRONT SHOCK ABSORBER - LH NOT NECESSARY 265.00 i
1|FRONT LOWER ARM - LH BENT 255.00 255.00
1|FRONT UPPER ARM - LH NOT NECESSARY 285.00 -
1|FRONT WHEEL BEARING HUP - LH BENT 325.00 325.00
1|FRONT KNUCKLE ARM - LH BENT 478.00 478.00
1|FRONT KNUCKLE BEARING - LH BENT 216.00 218.00
LESS 10% DISCOUNT -632.30 -501.30
5,680.70 4511.70
SPECIAL NETT ITEMS

10|FRONT BUMPER CLIP (SN) @ $5.00 NECESSARY 50.00 50.00
1|FRONT NUMBER PLATE (SN) NOT NECESSARY 50.00 -
1|FRONT WHEEL RIM - LH (SN) BENT 350.00 250.00

Report Ref No. CC&/EQI18009410/Geb3s2




¥y L

LKK Auto Consultants Pte Ltd

.-J; ;‘- ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 5256 4315
Reg. No: 199607188R GST Reg. No. 19-9607198-R Page No..2 of 2
Estimate By | Our Adjusted
Description of Parts Condition ; :
o o - Workshop (S)| ___(5)
1|FRONT WHEEL TYRE - LH (SN) SCRATCHED 250.00 120.00
T700.00 420.00
LABOUR
TO CHECK WIRING 50.00 30.00
TO TUFF KOTE 250.00 &0.00
TO REMOVE / REFIX AIRCON CONDENSER & REFILL NOT NECESSARY 150.00 -
GAS.
TO REMOVE / REFIX RADIATOR. MOT NECESSARY 150.00 -
TO REMOVE / REFIX UNDERCARRIAGE (REAR). 450.00 200.00
TO PANEL BEATING, REMOVING & REPLACING OF NEW 1,400.00 600.00
PARTS
TO SPRAY PAINTING ON AFFECTED AREA 1,500.00 B00.00
3,950.00 1,690.00
GRAND TOTAL 10,340.70 6,621.70
RECOMMENDED COST OF LUMP SUM REPAIRS 5,300.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CCE/EQI18009410/Geb3s2
n'll|'| 4\’_’._||,
[y
XING GUO QIANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

MSCLAIMER OF LIABILITY TO THIRD PARTIES:. This Report is made sabely for the use and benafit of the Client named on the front page of this Report.




