11/16/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Re: TCS REF: AAD1805-200--Accident involving SKC9636K (AXA) & SHB9926P on 21.05.18 //LKK REF: CC4/ASM18009405/Kpb3

Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Mon 16/11/2020 4:47 PM

To: Wai Yin Ng <waiyin.ng@transcab.com.sg>
Cc: Admin A <admin-a@lkkauto.com>; Jasmine Tan <jasminetan@transcab.com.sg>; Claims <claims@transcab.com.sg>

W 1 attachments (536 KB)
DS FORM_SHB9926P pdf;

Without Prejudice

Hi Wai Yin,

Thank you for your acceptance.

Please duly sign the document enclosed and return to us for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the

negotiation terms/settlement.”

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Wai Yin Ng <waiyin.ng@transcab.com.sg>

Sent: Monday, 16 November 2020 10:25 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Jasmine Tan <jasminetan@transcab.com.sg>; Claims <claims@transcab.com.sg>

Subject: FW: TCS REF: AAD1805-200--Accident involving SKC9636K (AXA) & SHB9926P on 21.05.18 //LKK REF: CC4/ASM18009405/Kpb3

Without prejudice

Dear Hsiao Tong
Please proceed to send us the DV.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

* Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
* Kindly let us have the discharge voucher within the next 30 days, failing which we shall proceed to hand over the conduct of this matter to our solicitors without further reference
to you.

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 19 March 2020 9:12 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: TCS REF: AAD1805-200--Accident involving SKC9636K (AXA) & SHB9926P on 21.05.18 //LKK REF: CC4/ASM18009405/Kpb3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.
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Please be informed that our insured reported that he had already 3/4 in the lane when hit by your client’s vehicle. For an amicable settlement, we have our principal instruction
to offer at a global sum of $2,000.00(all-in).

Please confirm acceptance.

FYI: Your driver injury claim was settled at 50/50.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Thursday, 31 October 2019 2:40 PM

To: Poh Kin (LKKAuto) <pohkin@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: FW: TCS REF: AAD1805-200--Accident involving SKC9636K (AXA) & SHB9926P on 21.05.18 //LKK REF: CC4/ASM18009405/Kpb3

Without Prejudice

Dear all
Are there any offer making to us?

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]

Sent: Monday, 16 September, 2019 4:33 PM

To: 'Poh Kin (LKKAuto)' <pohkin@lkkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>

Cc: 'claims' <claims@transcab.com.sg>

Subject: FW: TCS REF: AAD1805-200--Accident involving SKC9636K (AXA) & SHB9926P on 21.05.18 //LKK REF: CC4/ASM18009405/Kpb3

Without Prejudice

Dear all

Are there any offer making to us?

The accident scene photos clearly show that your insured who cut into our taxi lane.
Hope you can review this case and let us have your best offer to us?

Thank You

Best Regards,

Ng Wai Yin

Finance Department

TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg
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TRANS-CAB SERVICES PTELTD
MNo. 2 Ang Mo Kio Street 63, Singapore 589111

Main Line: [45] 6287 6666 Fax Line: (&5) 6287 7764

Website: www.franscab.com.sg /Acag

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If you have received it by mistake, please let us know by e-mail
reply and delete it from your system; you may not copy this message or disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not
screened for response deadlines. The integrity and security of this message cannot be guaranteed on the Internet.

From: claims [mailto:claims@transcab.com.sg]
Sent: Tuesday, 13 August, 2019 9:08 AM
To: 'Hsiao Tong (LKKAuto)' <chewht@|kkauto com>

Subject. RE: TCS REF: AAD1805 200--Accident |nvoIV|ng SKC9636K (AXA) & SHBSQZGP on 21.05.18 //LKK REF: CC4/ASM18009405/Kpb3
Without Prejudice

Dear Hsiao Tong

We regret to inform you that we do not have video footage for this caption accident.

Attached accident scene photos for your investigation.

Brief Details.

On 21/05/2018 at about 1780hrs, | was driving my car vehicle no: SHB9926P along Alexandra road. Upon
reaching a traffic junction as 1 was turning right to commenwealth road, | Stopped my vehicle at the
second lane as it was red light, That was when a car vehicle no: SKC9636K suddenly filter left and try to
cut in front of me and it hit the right front bumper of my vehicle was damaged. | came down immediately
to make a check and when | asked the opposite party's particular he just scolded me and refused to
provide it to me. He just took photo and he drove off his vehicle. No police and ambulance attended to the
accident.

SKETCH PLAN

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 63, Anjr:lpore 5@01 11
Mom Line: (65) 6287 6666 Fax Line: (85)

Website: www.transcab.com.sg . /-scag

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If you have received it by mistake, please let us know by e-mail

reply and delete it from your system; you may not copy this message or disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not
screened for response deadlines. The integrity and security of this message cannot be guaranteed on the Internet.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent Saturday, 10 August, 2019 3 54 PM

Sub]ect. RE: TCS REF: AAD1805 200--Accident involving SKC9636K (AXA) & SHB9926P on 21.05.18 //LKK REF. CC4/ASM18009405/Kpb3
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Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that our insured strongly disputed liability as he said that his car was already 3/4 in the lane when hit by your client who did not look out for
vehicles in front of it.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole i ion of r ing the matter amicably without parties resorting to legal proceedings. No

admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the

negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>
Sent: Thursday, 13 June 2019 8:46 AM
To: Ng Wai Yin <waiyin.ng@transcab.com.sg>
Cc: claims@transcab.com.sg; Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: FW: TCS REF: AAD1805-200--Accident involving SKC9636K (AXA) & SHB9926P on 21.05.18
Dear Sir / Madam,
Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM18009405/Kfb3 Poh Kin

To check availability of the case handler, you may contact the undersigned

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Wednesday, 12 June 2019 1:10 PM

To: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>

Cc: claims@transcab.com.sg

Subject: TCS REF: AAD1805-200--Accident involving SKC9636K (AXA) & SHB9926P on 21.05.18

WITHOUT PREJUDICE

Dear Sir/ Mdm

We are making a claim against the owner of SKC 9636K.
Enclosed is the LOD for your easy reference.

Hope to receive your offer soon.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308
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*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 63, Singapore 569111
Main Line: (65) 6287 6666 Fax Line: (65) 6287 7764

Website: www.franscab.com.sg ﬁcag

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If you have received it by mistake, please let us know by e-mail

reply and delete it from your system; you may not copy this message or disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not
screened for response deadlines. The integrity and security of this message cannot be guaranteed on the Internet.

This email has been checked for viruses by AVG antivirus software.
www.avg.com

L1

https://outlook.office.com/mail/deeplink?version=20201109002.09&popoutv2=1 5/5



