12/3/2020 Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Vehicle Information

Claim S8M0010J X
Actions
Reference CC4/ASM18009405/Kps3q2 & Incident Vehicle  SHB9926P
Next Step Wait for: Approve invoice Registration #
Loss Date 21 May 2018
:] Make TPVD RENAULT
Report Date 23 May 2018 9:33:00 AM
Model LATITUDE-2.0 L (A)
Request Date 2 August 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
MEI YONG SENG
Type of Loss Third Party Vehicle Damage BLK 277D COMPASSVALE LINK, #14-308, 544277,
Singapore
Services Pending verification - Direct 92720760 i
meialfred@gmail.com
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS 3 December
I ASM-LKKInvoice1 (5)-AC2008076.pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878479?token=2d4fab29-582e-4284-af9d-85b80754831c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/3/2020

AME
ﬁ RENTAL RECEIPT.pdf

I RENTAL MILEAGE.pdf

[ LTA SEARCH.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (1).pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

B LETTER TO Ol.pdf

I AUTHORISATION TO ACT FORM.pdf

I TP_ESTIMATE-_MARKED.pdf

[ LTA SEARCH FEE.pdf

& LKK Survey Photos.pdf

I Rental Rate & Mileage.pdf

I TP-MANDATE IA DD 140320.pdf

[l PARF_COE REBATE.pdf

FPEs / Claim
Documents
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Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
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Forms / Claim
Documents
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Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Claim Portal

SUB-TYPE
Others

Others

Others

Others

Others

Satisfaction / Discharge Voucher

Policy Holders / Insured

POA / Authority Letter

Estimate / Quotation

Others

Others

Others

Assessment

Others

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)
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2020
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2020
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2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878478?token=16fbe8b1-f909-46bf-ba36-8ec110ca4d94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878477?token=7ea055d3-566e-4c7c-a75e-0e5c3f454651&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878476?token=f8ab4eaa-35e1-4de6-9fb0-da730a783479&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878475?token=cae21165-dad4-4e9b-bb29-b39367980119&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878474?token=7cfe00f1-f2dd-41dd-b3e4-f75e97df2187&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878473?token=d3b42aed-8839-492c-940d-f926f49021b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878472?token=c2e47dc7-226d-44a1-9238-2831e6cde7be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1878471?token=4bed968c-4a4d-4d5f-8fbc-a6d169f486e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453689?token=a746cf62-422a-4195-a923-5ee2ec9ddec9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453694?token=bee589f2-dc20-4591-b34d-16eb29bb1ee4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453690?token=d33a1ae6-609a-46f3-b9ae-a124e04a6a8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453693?token=2fcd76ce-07b4-424d-ac5b-ef1777fdaee2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453692?token=63b9316e-991b-4303-9406-05f985238c96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453691?token=8bae710f-dae4-440d-9505-9268d12186fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

& From LKK_CH-Vic.tif

I To LKK_OlI disputed.tif

I To LKK.msg

B PIR - Ol - NO ACTION.pdf

I Policy Schedule.pdf

B Cl.pdf

B Immediate Advice.pdf

I SHB9926P TP accident 210518.PDF

[ SKC9636K INSD GIA REPORT.PDF

I TP PRI RECEIVED FROM WORKSHOP WITH GIA
AND ESTIMATE.msg
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Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement
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Investigator / Adjustor

Investigator / Adjustor

Investigator / Adjustor

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Estimate / Quotation

GIA Report

GIA Report

Workshop

AUTHOR

LOH Cynthia

LOH Cynthia

LOH Cynthia

LKK AUTO CONSULTANTS
PTE LTD (TP)

WANG Peter

WANG Peter

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav
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2018

27 July
2018
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2018
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2018

12 June
2018

28 May
2018

23 May
2018

23 May
2018

23 May
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:475968?token=3b2e2996-5501-460a-b4da-f788815066b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:474658?token=22b48c0f-35d9-4c25-b003-df0cf6542514&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:360093?token=a967d5aa-d768-4843-8e17-318feb96c56b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:307357?token=9b7d2f4d-a116-4d94-a1f2-3cdaeb9493c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:281825?token=48fbc7bb-2beb-45b3-aa99-fe67a74b4391&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:281821?token=d4ec0be0-554f-45b8-b8a8-6dc13f36779e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:260457?token=59c4b769-ddf4-4d97-b81a-e0a8c89a960c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:252314?token=1962f7c6-e1f0-4a8f-a626-aaf3efa9a609&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:252313?token=2432e3ec-0d9a-4e45-b7e9-e5d57c02f49b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:252311?token=2574999c-1d24-44b7-a9bb-b828389e282d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

