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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933

TEL: A256 3561 FAX: 6256 4315

Reg. Mo 199807198R GST Reg. No, 16-8607188-R

AMillated to Federation Internationale Des Exparts En .l_l.mh_lll

AIG ASIA PACIFIC INSURANCE PTE LTD

7B SHENTON WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Ref CC3I/LCR1B009386/Nwal

Date : 23-05-2018

LA

Code: LCR
1: Policy Particulars :- THIRD PARTY CLAIM
insured Veh,  SLB6674M Veh, Inspected SHC 6638
Policy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 23/05/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/05/2018 |Inspection Date 22/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
£9 LOYANG DRIVE
SINGAPORE 508889
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BJIN ACCORDAMCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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COMFORIDELGRQ

ENGINEERING
Cur Job Ref No . 305163144
Ciate . 24, May, 2018 mmhm
Fani: 8548 8156
FINALIZATION FORM
To LKK . Fax:
Atn NAZ )
Vahicle RegNo.  :  SHC 663B Date of Accident: 21.05.2018

The survey and astimates of the repairs of the above-menlionad vehicka are as foliows:-

1. The repair job shall bill to: AlG SLBEGTAM

2 The finalized amount shall be:;
{a} Spare Parls afler List dscount 7,
(b}  Labour Charges piA
Total for Part-By-Part Repair Cost

{c) Lumpsum Repair (if spplicable)
Total for Lumpeum repalr coat after Less:

Final Lumpsum Repair cost $600.00

3, Estimated normal period for repairs: 2 working days.
4, Wa shall ireat the above amount 8s Comrect and Confirmed if there is no reply from you

within 7 working days
5.  Thank you for your asgistance. We confirm the estimates and

finakzed amount

Signatumm : L A Signature : ?‘H

Name : Larry Ng ' Nama - AL CLY ) .

Tel ¢ EB214B316 Date LS IR

Fax : 6546 8158
For Official Use Only

Document
item Amount Aftached é‘}gmg Remarks
Yas or No
1. Rental Rele PiDay YES
2. Loss of Incoma Pald
3. Survey Fess
4, LTA Search Fea
5. Medical Fees (on behall
of driver, if applicable)

|6 Owerrun

Remarks: ; e




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
VEHICLE N0 : SHC 663B

At ;o

DATE 22/5/2018 11:16

MAKE
Poy - N,
MODEL _ : HYUNDAI SONATA O A0SR
Qt}' Parts Description/ Labour Type Unit Price Amount
Radiator Grille $ 282,10 P eenket
Radiator Grille U Moulding 5 108.90 | rafal,
Front Bumper Cover $ 538.80 |«
Front Bumper Sponge $ 136.30 | X 5%
Front Bumper Reinforcement § 50410 |0
From Bumper Bracket Top (LH/RH) 5 2240 | 5 44 80 l’ Wik
Front Bumper Protector (LIVRH) 5 2920 | % 58.40 x S
SUB TOTAL S L,67340
LESS 20%, 5 334.68
DISCOUNTED TOTAL 5 1,338.72
Front Number Plate g 25.00 Netlrr*-f —r
§ 25.00
Labour Charge
Panel Beating % ZROTN | 290
Spray Painting Charge & 250007 ree
TOTAL LABOUR $ 530.00
ESTIMATE TOTAL 5 1.,893.72
NOZ LKy
221071 I5IE
Lf ¢
~. DAV
[ [
This 15 an initial estimate based on a visual mspection of the above velicle: The final repair quantum will
be prepared after the vehicle is surveyed by a motor Survevor appointed by the imsurance company.

Page 1 of 1



COMFORIDELGRO

Our Ref . CC18050575/ SHC 663B /CL(st) ENG'NEER'NG
Date : 1-Jun-18

CDGE Taxl Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508269
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC 663B YOUR INSURED
SLB6674M AND OTHER ON 21.05.18

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor vehicle no:
SHC 663B  which was involved in the captioned accident with your insured vehicle.

The vehicle owner and the taxi driver concerned have requested and authorized us to assist

them in presenting their claims against the party responsible for all applicable matters ansing

from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLBE674M
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair 3 642.00
2 4 days Loss of Rental @ $106.81 perday _§ 427 .24
3 Survey Report Fees (Surveyed by M/s LKK) B -
4 LTA Search Fees s -
5 GIA/ Police Report Fees s 7.48
6 Towing / Medical / Transporation Fees ] -
SubTotal: $ 107673
HIRER'S CLAIM
7 4 days Lossof Income @ § 8000 perday $ 320.00
Total Claims : § 139673
We enclose herewith the following documents to support the claims: -
a)  Onginal repair bill and photocopies of photographs ! g pes.
b)  LTA search slip/s of : SLBGG74M
¢)  GIA/ Police report/s of : SHC 663B
d)  Letter of authority from owner / hirer / operator
{ ) Witness statement/s { ) Certificate of Insur { x ) Rental Rate letter
{ X ) Photograph/s of Accident Scene ( % ) Downtime/Mileage record

Kindly lock into the matter and let us hear from you on the settlement of the said claims as
soon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
Cecilia Lee

Executive
CDGE Claims Department
Tel: 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

A rresmisar il {) . w O
COMFORIDELCRO Cm O bt



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 1 August, 2018 3:29 PM

To: '‘eyap@lioncityrentals.com.sg’; 'insurance@lioncityrentals com.sg’
Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: ACCIDENT INVOLVING SLB 6774M AND SHC 6638 ON 21/05/2018
Attachments: SHC 663B.mp4

Our Ref: CC3/LCR1B009396/Nwal
(1 August 2018

LION CITY RENTALS PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SLB 6774M AND SHC 6638 ON 21/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter,

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivisnlau@lkkauto com| fax: 6741-2108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

{MAF [ PAF)
ACCIDENT INVOLVING SONATA SHC663B , SLBEGETAM ON 21-May-18 13:40
ALONG MASSIM RD TWDS NASSIM RD NO THROUGH RD.
I/ We GOH CHEW MENG [Hirar) NRIC Moo S1780797H
andor (Raliel) NRIC No.:

Taxi Number SHCG63B
haraby authorise ComfortDelGro Engineerning Pte Ltd{CDGE):

1. To submit my/our clalms for damages, costs and axpensa, (ncluding loss of income, loss of rental,
medical fea and legal costs

2. Ta have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party [except personal injuness and medical claims).

3. To sign Discharge Voucher on my/four behall,

4. To accept any paymant (clam procesds) in respect of the claim against third party and payment by chegue
ahall be forward directly to CDGE in accordance with CDGE's instruction and made In favour of
"ComfortDelGro Engineering Pte Ltd".

Date 21-May-2018
Mame of Hirer GOH CHEW MENG
Hirgr NRIC S1780797H Signatura ; %
Address 6 LORONG LEW LIAN 208-128
531006
Contact No B3800800

htip://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG. VARS. V. LettofAut...  21/05/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop") hereby confirm thal we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for § 1,180.00Global
Sum} for vehicle no. SIIC 6638 that was damaged pursuant to the accident which oceurred on 21/05/2018
(dite) along NASSIM RD (location) involving vehicle no/s SLB 6674M.

This is pursuant to the inspection conducted on 22/05/2018 (date) at “the workshop".

CATY CAB
We/l confirm that we/l are/am authorized by the owner ’-
(“the third party claimant”) of vehicle no. SHC 663B make the claim as set out in the abéve paragraph and
we/l have full authority to settle the matter on his/her behalf in & manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

un

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant™ after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHC 663B (vehicle no.) as a result of the
accident

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
clumant” pursuant to the accident and that further this settlement is reached on a without prejudice und without
admission of liability basis,

This agreement 15 subject to the application of Singapore law and the Singapore Courts have exclusive
Jurisdiction over any dispute arising out of the same.

Dated this (day) of 10 AUG 2012 (month) 20___ (year)

CLAIMS DEPARTMENT
e COMFORTDELGROJENGINEERING PTE LTD
R ¢ 205 BRADELL RO
Naz- SINGARQRE 1579701

Signed by appointed surveyor Signed by “kashc-p" (with chop)

"The contents of this document apply to vehicle damages
only. All personal injuries and damagas arising Iherefrom are
excluded from the ambit ang application of this document *

Please forward your cheque mude payable -

COMFORTNELGRO ENGINEERING PTE LTD



COMFOR1D£LG RO GGWTG;TP?IGT.D E!?gi.neering Pie Ltd
ENGINEERING LT e

f COMFORTDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Engineering Pte Lid
A member of COMFORIDICAD ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office
205 Braddell Road
Singapore 57971

Kindly note thatl no receipt shall be (ssuad unless requestad,
CUSTOMER'S COPY




Our Ref: CC1B050575
\, e CityCab

Date: 28 May 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 21/05/2018 @ 13:40 hrs

ALONG NASSIM RO TWDS NASSIM RD NO THROUGH RD
INVOLVING SLBEGT4M

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHC0663B (the
"Taxi”). The Taxi was hired to GOH CHEW MENG IC NO S1780797H a registered
hirer-operator of CityCab Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $106.81 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capltal Insurance Ltd on
a third party basis at the material time of the accident. /

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settltement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING -
Case | Notified Est Submitted  |Ad) Assigned  |[AdyRpt  |Ad] Submitted | ins Autied Status
|24 May 2018 22May 2018 ges00.00 5$600.00 ol
B Edit Reg it Ay Rt | Edit Estimates | | view Rpe | Cancel Case |
HMain Reference Claim Details Documents Show Al

|[Created by adjuster]

CITYCAB PTE LTD, Co. Reg. No.- 1995028359G

Vehiche Reg. | T21/05/2018 13:00 - 59
No.; [SHCE53B Date of Loss: |1 g8 Months and 23 Days From LTA Reg Date (Man ¥ri]

Claim Type: |TP /7458953636506 :‘;:";;E_"_“' | 0995094768 (Comprehensive)

Vehicle Reg. —
Paolicy No.

No, SLEGGTAM | D-1BOBHGITMFSH

(Insurad): (Claimant): |

- lExcess: |
Repairer; ComfortDelGro Engineering Pte Ltd {Loyang) 59 Loyang Drive, 08952 Loyang - Tel: 6214 8300
?“ZTI;'] AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-30040 ... [Handled by Mang, Sam-PL] Sam. Kang@alg.com

Claimant’s
Insurar:

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handled by Muhammad Nazril Bin Abdullah] ... |Final Rpt due
| D4/D6/2018]
'ASSOCIATED MAIL RECEIVED

'« AIG_5G {31/05/2018): Re: No O GIA Report
« AIG_5G {24/05/2018): No 01 GIA Report
s AIG_SG {24/05/2018): Request To Upload TP GIA Repart

A juster:

“view il | Compose case mail |

|' ALL ASSOCIATED TASKS™|

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=dsp ... 17/8/2018
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Claim Documents
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T
CITYCAB PTE LTD
May 21 2018 1:00PM
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No | Finahzed On | AIG Asia Pacific Insurance Pte. Ltd, (SG) = Thumbnail | Print
1 |01/08/18 09:08 | O GIA REPORT S i “Q Load POF
Documents Checklist

'DOCUMENTS CHECKLIST - meset | save | primt |

There are n; ;j::»n.lm:m checkiists cunl"lgu:;d.
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
[Vuhil:ln No: SLB66T4M (Insd veh) Model: HYUNDAI SONATA NF 2.0
SHCE63B (TP veh) CRDI AT ABS 2WD 40R
| Date of Accident: |21/05/2018 TURBO (A)
Global Sum Settlement || [X] Yes | [ ] No
Repair Estimate : 5 2,026.28
Final Repair Cost - 1,100.00
Loss of Use -8 . 3.00 days at $50.00 per day
Rental (if any) ‘5 3 days
LTA / GIA Search Fee ' !
Others: -
-
Final Settiement Sum (Global Sum) ot 1,100.00
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
80LA Applicable: N i :
B} For GIA Registered Workshop: L pplicable: ¥es/ Mo BOLA Scenario No
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to bé filed only for chain collisions and for cases where BOLA does not apply
Remarks
Payment Instruction: Payee's Breakdown
1) | ComforiDelGro Engingering Pte Ltd ot | 1,100.00
2) T £
3) -3
4) -5
Y] e
JOANNE LEE KHANG MIN Pl
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort/ Bill (if any)
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LKK Auto Consultants Pte Ltd icoregne 1esso718sr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408233

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/LCR18009386/NWA3Q2
Date: 17/08/2018

REFERENCE

Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 0999904768

N mant Vehicle sticesas Insured Vehicle No :  SLBE674M

Date of Loss: 21/05/2018 MNature of Claim:; TR Claim No: 7458953636506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHCE63B

’ HYUNDAI SONATA NF, 2.0 CRDI AT ABS 2WD . .

Make & Model: 4DR TURBO (A) Engine No: D4EABS42033

Req. Date: 28/02/2011 (Man. Year: 2011) Chassis No: KMHET&#1VMBABOT142

Colour! Yellow Odometer: 308309 km

Engine Capacity: 1981 cc

Market Value/Mew Car Price: N/A

Sum Insured {S5):

Market Value/New Car Price

VEHICLE AT THE TIME QF Y
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceabie). Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/80 R16 Rear Tyre Size 205/60 R16
Front Left Side: Maxxis 6 mm Rear Left Side: West Lake & mm
Front Right Side: Maxxis & mm Rear Right Side: West Lake 6 mm
The shove values represeni the remmaining e treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Paris 1,363.72 337.80 1,025.82 75.23
Miscellaneous llems 0.00 0.00 0.00
Labour 530.00 400.00 130.00 24,53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 1,393._'."2 Tar.80~ 1,155.92 61.04
Approved Total (Overridden) (S5) < 600.00
(SS) 1,893.72 600.00 1.293.72 68.32
+ GST 7.00/7.00% (S%) 132.58 42.[‘@ 90.56 §8.32
Nett Amount (S§) 2,026.28 542.11'& 1,384.28 6B8.32
+ Loss of Use (3.0 x §850.00/day) (S5) 150.00
+ Car Rental (3.0 x S5106.81/day) (SS) 32043
+ Doc/Search Fes (S5) 745
Nett Liability (S5) 1,119.82
Global Sum Settlement (55) 1,100.00
P
INSPECTION
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Date of Assignment: 22/05/2018

Date Inspected: 22/05/2018 Inspected At ComforiDelGro Engineering Pte Ltd
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Period of Repair; 2.0 days

Adjuster: Muhammad Nazril Bin Abdullah Manager: VIVIAN LAU PEI FENG

NOTE: This report raprasents our findings at the fime and place of ingpechion siated harein, Such inspoction has been carred out fo the bost of our
knowledge and abilty but any offver labdity under any cther circumstances (s heraby sxpressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RADIATOR GRILLE Scratched 282 10FL "282.10FL
2 1 *RADIATOR GRILLE U MOULDING Scratched 108.80FL “108.90FL
3 1 *FRONT BUMPER COVER Repair 538.B0FL *-FL
4 1 *FRONT BUMPER SPONGE Serviceabls 136.30FL *FL
5 1 *FRONT BUMPER REINFORCEMENT Semnviceable 504 10FL *FL
6 2 *FRONT BUMPER BRACKET TOP (LH/RH) Serviceable 44 BOFL *FL
7T 2 *FRONT BUMPER PROTECTOR (LH/RH) Serviceable 58 40FL “.FL
8 1 ‘FRONT NUMBER PLATE Scratched 25.00FS *2500F5
F=Franchise part S=SpcNell L=ListhamDisc
Sub Total (S§) 1,698.40 416.00
- List Item Discount on L Items 20.00/20.00% (5%) 334 68 78.20
Total Parts (S$) 1,363.72 337.80

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellanecus oms selocted.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 PANEL BEATING New 280.00 200.00
2 SPRAY PAINTING CHARGE New 250.00 200.00

Gross Labour Cost (S§) 530.00 400.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES =
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