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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408833

TEL: 6258 3581 FAX: B255 4115

Reg. No: 199807 108R GST Reg. Mo, 19-86071688-R

Affiliated to Federation Internationals Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref CCYAIG18009394/Nmal

Date : 23-05-2018

I

Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKW 4584H Vah. Inspected SHD 6834E
Policy No. Coverage (§) 0.00
Claim No. Excess ($) Doo
Assign From Assign Date 230572018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. _ Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. ] Description of Damages
5. General Information
Accident Date  21/05/2018 |Inspection Date 22/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
548 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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m: ARC Repair TP(CLSO)1 JOB CARD sales Order: 3826239 JcNO305163171
MER REGM NO. 34E MILEAGE 3

COMFORT TRANSPORTATION PTE LTD — =
MER TDlﬂEH\ 5 m E R |-
s 483 SIN MING DRIVE v

Singapore SINGAPORE 575717 ey 40 210872018 17:15

65508755
5 ? ™ B4, 2016 s

COMPLETION DATE/TIME:
JOB DESCRIFTION
sident Date: 21.05.2018
TURE: 3P 21.05.18/C
NO LABOR CODE DESCRIPTION
J
ED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T
dgamant Slip Exit Pass
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COMFORIDELGRO

ENGINEERING
Cur Job Rel No 05163171 _
Date i 2305.2018 Hhm'wmm
Fax 346 158
FINALIZATION FORM
T LEKK Fax
A NAZ
Vehics RegNo.  © SHDBBI4E Dabe of Accident | 21.05.2018
The survey and estimaias of tha repairs of the above-mentionad vehicle are as follows:-
1 The repair job shall bill to: AIG — SKW4984H
i Thelnoized smount shall be:
{8) Spare Parts afier List discount 548520
(6]  Labour Charges $820.00
Total for Part-By-Part Repair Cost 51.315.20
{e) Lumpsum Regair (if apolicable)
Total for Lumpsum repair cost afier Less: 20% $0.00
Final Lumpsum Rapair cost $0.00

3 Estimated norrmal paniod for repain: 2 working days.
4 We shall treat the above amount g8 Correct and Conflrmad If there |3 na reply from you within

T working days
5 Thank you for your asss@Ence. Wa confirm the estimates and

linalzad amount

Signaturs ; Signature : P{?\

Nems  : FAUZY BIN MOKHTAR Meme : NP1

Tel 62148318 Date (ATEE

Fax . B54B8156
Eor Officlal Uss Only

Docurnent Confirm
Item Amount Anchad {5“:: Remarks
Yios or No
1. Rental Rate PiDay YES
2. Loss of Income Paid N
3 Survey Fees
4. LTA Search Fes 7.48
|5, Medical Fesss (on bebalf
of driver, If applicabls)
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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPA_NY - THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOPMER: 7010045 REGN NO
ADDRESS: COMFORT TRANSPORTATION FTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB/ PARTS DESCRIFTION

Date: 23.05.2018
Time: 19:4%:15

Page: 1

305153171
SHDGE34E
0000000000
HYUNDAI

140

23.06.2016
21052018 17:15
21052018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-010103-0573-A [40VC PANEL-FENDER RH+ 1 461900 20,00 495.20
SUB-TOTAL

JOB NATURE

0000 L LUMPSUM REPAIR 400.00

Q001 L SPRAY PAINTING CHARGE 400.00

0002 L TUFF KOTE 20.00
SUB-TOTAL
TOTAL

49520

220.00

1.315.20

AUTHORISED : YES / NO

MV A NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE® A ( - / . ’ l
VENICLENO : SHD 6834E (7 KIS s astwss =

-
MAKE

) 'S PP .
MODEL . HYUNDAI i40 /L“TH/ 71: CIN

p/p

| Qty | Parts Description/ Labour Tyvpe | Unit Price | Amount |
Front Bumper Cover s 562.30 |
Front Bumper Bracket Top (RH) s 22.40 "f- -
Front Bumper Side Bracke! g 14.30 [FF
Front Fender (RH) £ 619.00 | st
Front Fender Shield (RH) S 169.50 |
Front Fender Retamer 5 9.20 [£"
SUB TOTAL 5 1,397.00
LESS 20% 5 279.40
DISCOUNTED TOTAL S LI17.60
Labour Charge
Panel Beating 5 S60.08-— #oo
Spray Painting Charge § 500001 Ves
Tuff Kote b 50:00 | =
TOTAL LABOUR S 1L110.00
ESTIMATE TOTAL § 2,227.60
I'\.kr'll-"i'
e P fr,
I : Congyltans hence notify
. | of P following:
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This 15 an mitial estirmute based on g visual mspecnon of the above vehicle. The final repair quanium wall
be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance compuny.




Thin Thin (LKKAuto) ———

From: Thin Thin (LKKAuto)

Sent: Thursday, 13 December 2018 2:07 PM

To: Cecilia Lee Peng Geok

Cc KKLau; Admin A; CS A Team; Olivia Lau (LKKAuto}; Jasmine Cai Yuyan; Mei Kwan
(LEKAuto)

Subject: RE: 2nd Reminder for Offer - TP claiming against AlG - 9 SHD 6834E SKW 4984H
CC3/AIG1BD09394/Nma3 21/5/2018 TBA

Attachments: RV_global sum (AIG).pdf

Without Prejudice,
Dear Cecilia,

We refer to the below matter and we will like to withdraw our offer made on 11/12/2018 as the amount mention was in
full,

The amount should be as below.

Cost of repair $1,407.26
Loss of rental S 29250
Loss of income S 17500
51,874.76
@ 50% S 937.38
LTA Search Fee 5 7.49
Taotal S 944.87 (global 540.00 - all in)
Kindly
Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin®lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Thursday, 13 December 2018 9:55 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: KKLau <kklau@lkkauto.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Olivia Lau
(LKKAuto) <olivialau@|kkauto.com>; Jasmine Cal Yuyan <jasminecai@cdge.com.sg>; Mei Kwan (LKKAuto)
<Meikwan@lkkauto.com>

Subject: Re: 2nd Reminder for Offer - TP claiming against AIG - 9 SHD 6834E SKW 4984H CC3/AIG18009394/Nma3
21/5/2018 TBA

Without Prejudice



Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at $1,740.00
for property damage only. Please note that the contents of this document apply to vehicle damages only. It is condition
of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

The duly completed discharge voucher is enclosed for your attention. Please arrange to let us have your payment made
in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Thin Thin [LKKAuto) <thinthin@lkkauto.com>
Sent: Thursday, 13 December 2018 9:39 AM

To: Cecilia Lee Peng Geok

Cc: KKLau; Admin A; CS A Team; Olivia Lau (LKKAuto); Jasmine Cal Yuyan; Mei Kwan (LKKAuto)

Subject: RE: 2nd Reminder for Offer - TP claiming against AlG - 9 SHD 6834E SKW 4984H CC3/AIG18009394/Nma3
21/5/2018 TBA

Without Prejudice,
Hi Cecilia,
We refer to the below matter.

Please duly sign the document enclosed and return to us for our necessary action.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
miatter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negatiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement,

Best Regards,

Thin Thin Hlaing | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 12 December 2018 8:40 AM

To: Thin Thin (LKKAuto} <thinthin@|kkauto.com>

Cc: KKLau <kklau@lkkauto.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Olivia
Lau (LKKAuto) <olivialau@Ilkkauto.com>; Jasmine Cai Yuyan <jasminecai@cdge.com.sg>; Mei Kwan (LKKAuto)
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<Meikwan@Ilkkauto.com>
Subject: Re: 2nd Reminder for Offer - TP claiming against AlG - 9 SHD 68B34E SKW 4984H

CC3/AIG18009394/Nma3 21/5/2018 TBA

Without Prejudice

Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
$1,740.00 for property damage only. Please note that the contents of this document apply to vehicle damages
only. It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if
any) of the owner/driver/claimant.

Please forward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO
ENGINEERING PTE LTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Sent: Tuesday, 11 December 2018 5:34 PM

To: Cecilia Lee Peng Geok

Cc: KKLau; Admin A; CS A Team; Olivia Lau (LKKAuto); Jasmine Cai Yuyan; Mei Kwan (LKKAuto)
Subject: RE: 2nd Reminder for Offer - TP claiming against AIG - 9 SHD 6834E SKW 4984H
CC3/A1G18009394/Nma3 21/5/2018 TBA

"Without Prejudice”
Dear Cecilia,
We refer to the below matter.

Your client reported that he switched on right hand signal and filter to right lane (middle lane) and collided
with our insured vehicle which was switched from right most lane to middle lane.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in
the above matter without resort to litigation and not jeopardizing our insured claim against the liable party,
we have our principal instruction to offer 50% to your client’s claim.

For a quick and amicable settlement, we offer to settle global sum at 55 1,740.00 (all-in)

Kindly confirm acceptance.



Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of fiability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues of
fiability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Thin Thin Hlaing | Caze Handler

LEK Aulo Consultants Pte Ltd

Phone: 6841-2360 | email; thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, vo2-25 | 5(408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Sent: Tuesday, 25 September 2018 10:35 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: KKLau <kklau@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; CS A Team <¢s-a@lkkauto.com>; Olivia
Lau (LKKAuto) <olivialau@|kkauto.com>; lasmine Cal Yuyan <jasminecai@cdge.com.sg>

Subject: 2nd Reminder for Offer - TP claiming against AIG - 9 SHD 6834E SKW 4984H CC3/AIG18009394/Nma3
21/5/2018 TBA

Importance: High

2nd Reminder

Without Prejudice

Dear Sir/Madam

We had not heard from you to date, Please revert with your offer without further delay.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Tuesday, 7 August 2018 11:10 AM

To: Meikwan@lkkauto.com

Ce: kklau@lkkauto.com; admin-a@Ilkkauto.com; cs-a@lkkauto.com; olivialau@lkkauto.com; Jasmine Cai
Yuyan

Subject: Reminder for Offer - TP claiming against AIG - 9 SHD 6834E SKW 4984H CC3/AIG18009394/Nma3
21/5/2018 TBA




Without Prejudice

Dear Sir/Madam

9 SHD 6834E SKW 4984H CC3/AIG18009394/Nma3 21/5/2018 TBA

Please review the matter and revert with your offer within the next 7 days,
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Mei Kwan (LKKAuto)" <Meikwan@Ilkkauto.com>

To: Jasmine Cal Yuyan <jasminecai@cdge.com.sg>, Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Cc: KKLau <kklau@lkkauto.com>, Admin A <admin-a@lkkauto.com>, CS A Team <cs-a@lkkauto.com>, "Olivia
Lau (LKKAuto)" <olivialau@|kkauto.com>

Subject: Acknowledgement of LOD's - TP claiming against AIG

WITHOUT PREJUDICE
Dear Cecilia / Jasmine,
We acknowledge receipt of your LOD’s for the following cases.

NO TAXI NO. Ol's NO. Our reference DOA Case Handler / Investigator

1 SH 8712 SLF 4842L CC3/LCR18007996/K1wa3 28/4/2018 Vivian

2 SHC 663B 5LB 6674M CC3/LCR18009396/Nwa3 21/5/2018 Vivian

3 SHD 7185M GBA 91H CC3/AIG18009902/K1ea3 28/5/2018 Asher

4 SHA 32520 SLD B031U CC3/AIG18009730/K1ea3 27/5/2018 Asher

5 5HD 3442Y SLB 5410P CC3/AIG18009029/Nma3 14/5/2018 TBA

6 SHA 5120D 5LA 1741R CC3/AIG18008863/K1ja3 11/5/2018 Joy

7 SHC 8044K SKP 1311G CC3/AIG18009733/K1ma3 25/5/2018 TBA

8 5H 7849E 5LG 79565 CC3/LCR18009535/K1ja3 23/5/2018 Joy

9 SHD 6834E SKW 4984H CC3/AIG18009394/Nma3 21/5/2018 TBA

10 SHA 9158U SLH 3769L CC3/AIG18008997/K1wa3 15/5/2018 Vivian

11 5HB 3383U SKC 2183X CC3/AIG18009900/K1pa3 30/5/2018 Hsiao Tong
12 SHC 74930 SLS 174P CC3/AIG18009739/K1pa3 25/5/2018 Hsiao Tong
13 SHA 81525 SIS 79E CC3/AIG18010151/K1ea3 2/6/2018 Asher

14 SHC 3833H SLF 9675U CC3/LCR18009731/K1pa3 27/5/2018 Hsiao Tong
15 SH 7425U 5LT 1164G CC3/AIG18009729/K1ea3 26/5/2018 Asher

16 SHA 90347 SLL 953U CC3/LCR18010478/K1wa3 6/6/2018 Vivian

17 SHB 4322P SLE 4427H CC3/AIG18010401/K1pa3 6/6/2018 Hsiao Tong
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Our respective case handler will look into the matter and revert to you in due course.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Thin Thin SLKI{Auto]

From: Thin Thin (LKKAuto)

Sent: Tuesday, 11 December 2018 5:44 PM

To: ‘allansim@outiook.com’

Cc: Admin A; Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SKW 4984H & SHD 6B34E ON 21,/05/2018

Aufg
-' !-,-- Consultants
il BA B Pra Lia

1 URIAVE 1 #0025 PAYA URBIHINDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563501 FAX : 1DAS) 62564315
Our Ref: CC3/AIG18009394/Nma3

11 DECEMBER 2018

5IM SOON HUAT ALLAN

BLK 203A COMPASSVALE ROAD
#16-07

SINGAPORE 541203

Dear Sir/Madam,
ACCIDENT INVOLVING SKW 49B84H & SHD 6834E ON 21/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver may not
be absolved from blame for this accident,

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing
within the next 7 daysi.e. by 18/12/2018, after we shall proceed with negotiation with Third Party claimant on the without
prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other party’s
insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

Fax: 6741 4108

Email: thinthin@Ilkkauto.com



cc. ' AIG Asia Pacific Insurance Pte Ltd
{Motar Claims Dept)



CDG.VARS.V. LettofAuthorisation

ACCIDENT INVOLVING
ALONG

1/ We

andfor

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)
| 40 SHD6B34E , SKW49B4H

Page 1 of |

ON 21-May-1B 16:45

ALONG PUNGGOL FLYOVER TWDS PUNGGOL FIELD BEFORE TPE JUNCTION

NG AH HOCK (Hirer) NRIC No.:
LEE BOON HIAP {Relief] NRIC No.:
SHDGS34E

hereby authorise ComfortDelGro Engineenng Pte Ltd{CDGE):

L. To submit my/our claims for damages, costs and expense, including loss of income, loss af rental,

medical fee and legal costs.

S14B0654G

2. To have absolute discretion to agree to any settlemerit or compensation amount In respect of myfour claim

against third party (except personal injuries and medlcal claims),

3. To sign Discharge Voucher an my/our behaif,

4. To accept any payment (claim procseds) in respect of the claim against third party and payment by cheque

shall be farward directly to CDGE in accordance with COGE's instruction and made in favour of

“ComfortDelGro Engineering Pte Ltd".

Date

Wame of Hirer
Hirar NRIC

Address

Contact No.

Name of Relief
Relial NRIC

Address

Contact No.

hitp:/fedgek2srv: 82/ Runtime/Runtime/Runtime Runtime/View/CDG.VARS.V Lettof...

22-May-2018

NG AH HOCK

S14B0654G Slanature :

467 PASIR RIS DRIVE 6 #06-418
510467

91848067

LEE BOON HIAP
S1334464G Signatire

421 PASIR RIS DRIVE 6 09-243
510421

22/05/2018



RELEASE VOUCHER

AIG Asia Pacific - Ex Third Pa laim

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop") hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
0 ULT (name of surveyor) with respect to the amount claimed
for §§ 940.00 (Global Sum) for vehicle no. SHD 6834E that was damaged pursuant to the accident

which occurred on 21/05/2018 (date) along PUNGGOL FLYOVER TOWARDS PUNGGOL

FIELD (location) involving vehicle no/s SKW 4984H.

This is pursuant to the inspection conducted on 22/05/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner FORT

LTD (“the third party claimant") of vehicle no, SHD 6834E make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/T enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHD 6834E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Signed by appointed surveyor

hle toi=
cheque mode payR
e S TTELGRO e REERING PTE LTO

“The conlents of this document apply lo \_mmcle damages
only. All personal injuries and damages armnn‘maruimm atrg
excluded from the ambil and application of this document.



COMFORIDELGRO
ENGINEERING

ber of COMORTDELCGRD

& MErT

ComfortDelGro Engineering Pio Lid

W e

- (YMPANY WK, RO, = 19465 4AW
GST REG. NO. M2-8921817-3 TAX INVOICE e uu;ﬂpla:.‘, ]
B010004
VEHCTLE W) TRV, R/DATR
ATG ASTA PACTFIC TNSURANCE PTH LI SHDRE 34K 91375035 30.05.7018
. MAKK JOB MO,
#05-16 78 SHENTON WAY.CHARTTS BUTLD HYUNDAT 05163171
SINGAPORE 5G 0749120
" MOHIEL (NMETER  HEATIT NG
CONTACT KOD: 64193000 17725094 40 J— e
DATE (OF HEG II.M'I»':!{'FIHH IN -
23.06.201hk 2105, 2008 17:15
(HARSITS (ODE
. Description : 3P A1.05.18 KMHIL.BA1 UME 091 509
S/ Part No. gty tnit Pricm  %Disc Nat
PART REQUISITION
0001 04-01-0100573 140V PANEIL—FENITER FH+ | #1900 20,00 4G5 M
SUB-TOTAI, 495 0
JOB NATURE
nool L 1IMEEIM HEPATH 400_00 400.00
goaz |, SPRAY PATNTING CHARGH 400. 00 400,00
0003 L TIFF KOTE 20. 00 2000
SHB-"TCVATL 820. 00

ComfortDelGro Engineering Pte Lid
A member of COMPORENLCED

Head Office;
205 Braddell Road
Singapare 579701

Kindly note thaf no recaipt shall be issuad unless requested
CUSTOMER'S COPY

ACCOUNT No

INVOICE No AMOUNT BANK/CHO No

ANTONE

HITROIN




COMFORIDELGRO

ENGINEERING e
4 member of COMFORDELGRO
GST REG. NO. M2-8921817-3 TAX INVOICE REMERELLIOR. A5, 9
BOIOON4
- _ _ VKHCLE WO INV. NO/DATE
ATG ASTA PACTFIC TNSUURANCE PTH 1TD SHDREI4E 91375035 30.05.208
. MAKE JOH NO
#05-16 78 SHERTON WAY.THARTIS BUTLD HYTINDA I K131 T
SINGAPORE 5G 079120
o o MUK, (UXMETIR HIKAD NG
CONTACT NO: s4193000 32725094 (=40 o
DATE (OF Wi TATE/TIME TN
23.06.2016 Z21.05. 2018 17:15
CHASSTS (CODE
. KMHLBA1UMGU091 569
Ttams tntal 1,315.20
Add BT @ T1.000 % 92.06
Imvoice amount 1,407.26
Issued by : KATHERINETAN 30.05, 2018 09:40:11

Hepair type ¢ CISOSAT/ AT
Pavmant %Hanm: Cradit 3D days

ComfortDelGro Engineering Pue Lid
A membar of COMPORIDELERD

ACCOUNT No

Head Office
205 Braddell Rood
Singapore 379701

Kindly note that no receipt shall be issued unless requested

INVOICE No

a1 3I7R035

ComfortDelGro Engineering Ple Lid

AMOUNT

BANK/CHO No

CUSTOMER'S COPY



Our Ref: CT18050581
Lomlort

| g

Date. 24 May 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 21/05/2018 16:45 hrs

ALONG ALONG PUNGGOL FLYOVER TWDS PUNGGOL FIELD
INVOLVING SKW4984H

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd s the registered owner of the taxi bearing vehicle registration
number SHDGB34E (the "Taxi"). The Taxi was hired lo NG AH HOCK IC NO
S1480654G a registered hirer-operator of Comfort Transportation Pte Ltd al the
time of occurrence of the aforementioned accident at a rental rate $117.00 per day
(inclusive of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seftlement of claims with third party's insurance company In respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a compuler generated letter. No signature is required,

383 Sin Ming Drive Singapore 575717 Mainline <65 6555 1188 Facsimile +65 6453 3183
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BI22IVA lneurames Padieilae Frooies By Anents DMatad

" Enquire Vehicle Insurer
Vehicle Mo, Incident Date/Time . SearchSiatus  Insurance Company Code  Insurance Compaty Mame
SKWaPB4H 21 May 2018/ 164500  Successful A AIG ASIA PACIFIC INSURANCE PTELTD.
Previous OK
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Menmen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Eapress
|CLAIM SUBFOLDER TRACKING o N
Case | Motified |Est Submitted | Ad) Assigned Ad) fipt Adj Submitted | Ins Auth'ed Stistus
|23 M 2018 g:;" 4018 $$1,315.20 §$1,315.20 wh"'“"
| Edn Reg I Edit Autf Bpt I Edit Estimates I 'ﬂ!ﬁ'ﬂpl I - Cass I

E&I_I_t_vﬂllm DETAILS
Insured:
Main
Clidrmant:
Wehicle Reg.
No.:

Clasn Type:

|[Created by adjuster]

SIM SOOM HUAT ALLAM, 0. S1822841F
COMFORT TRANSPORTATION PTE LTD. Co. Reg. No.: 1993038218

21/05/2018 16:00 - :59

[22 Months and 28 Days From CTA Reg Cate {Man r))
2100435848 (Comprehensive]

|Coverage: 30/10/2017 - 29/10/2018

SHDGB34E
TP/ 2222446804506

Date of Loss:
Policy/Cover

l!Nﬁ SKWAIBAH MCDMOOLS5

| Excess:
ComfortDelGro Engineering Ple Ltd (Loyang) 55 Loyang Orive, SDBSSS Loyang - Tel: 6214 8300
AlG Asia Pacific Insurance Pte. Ltd. [Express) - Tel: 65-6419-3000 .. [Handied by Kesaval, Jachyn-M]
Jaclyn-M. Kssaval@aig com =
Insurer: India Intarnational Insurance Ple Ltd (HQ) - Tel! 63476100

AdJuster: LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 .. [Handied by Muhammad Mazril Bin Abdullah) . [Final Rpt dus
= ) 04/06/2018]

ASSOCIATED MAIL RECEIVED
¢ AJGE_50G [24/05/2018); Request To Upload TP GIA Report

!hp&lmr;
Handiing
Insurer:
Cilalimant's |

'ALL ASSOCIATED TASKS®

Due Date Priority Type  Task Group Subject  Handler
Mo results.

View All | Search Tasks | Create hiew task | compiete |
Assigned By Completed On Created On ~ Done?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 21/12/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SHDGB3I4E (22224468045G)
[SKWA4984H]
TP
COMFORT TRANSPORTATION PTE LTD
May 21 2018 4:00PM
[SIM SOON HUAT ALLAN]
ComfortDelGro Engineering Pte Lid
Lr;inunuun-r-| Upload Photos ] cmuum] Uplosd Video I Upload Audia | Vi | Vw1 Browser |« |
video toerpage V]| M |
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
) Video - Accident i
1 13/12/18 13:53 From0D - Reg. No: BEWHBB4H, Cleimanl. ST SDON HUAT ALLAN ' Load MOV I
Letters/Correspondences 1 per page Et |
Mo |Finalized On LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |(Onaf) Third Party Express Settlement - Payment Breakdown 0 = |
Photos/ Images Jperpage  [w]
\he |Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 06/06/18 16:42 | General View 0 | weawc | 4 |
1 0B/06/18 16:42 | General View O | oaws | @
|3 |DB/D6/1B 16:42 General View 0D | woaws | 4
4 |06/00/18 16:42 | General View D | leedirs |
5 DB/D6/1B 16:42 | General View 0D | eadirc | @
|6 |DE/MDG/IE 16:42 | General View D icaws | &
7 |DG/0G/18 16:42 | Relnspection Photo 0 | osiec | A
8 |DE/DS/IB 16:42 Reinspaction Photo D | LoadirG
@ |DA/DG/1E 16:42 Reinspection Photo 0 | Loaaws |
Documentation i par page E &
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L | DG/OS/1E 158 TP ESTIMATE - MARKED 0 | Loadopr
2 |28/0%/18 15:28 | TP G1A REPORT Load POF
3 |21/12/18 08:51 WORKSHOP INVOICE Load PDF
|4 [21/13/18 08:51 AUTHORISATION TO ACT FORM @) | LoadPoF
5§ |21/13/18 08:31 Release Voucher Load PDF
6 |21/12/18 08:51 RENTAL RECEIPT Loag POF
7 |21/12/18 08:51 RENTAL MILEAGE Load POF
8 |21/13/18 08:51 LTA SEARCH Load POF
9 |21/12/18 08:51 LETTER TO OF Load BOF
Wo | Finalized On AlG Asia Pacific Insurance Pie. Litd, (5G) Thumbnall | Print
I [24/05/18 12118 | O GIA REPORT Load POF
Documents Checklist
DOCUMENTS CHECKLIST meset | save | o |

There are no document checklists configured.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 21/12/2018



Merimen e-Claims Page 2 of 2

Remarks - LKK Consultants Lid (HO)

Show Remarks To: [ Manding Insurer
Natw Bamars srw privale G you snce i [9 Ot pEriE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 21/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I'lh“uhh:h No: SKW42B4H (Insd veh) Model: HYUNDAI 140 1.7 D CRDI FiL
SHDGB3IAE (TP veh) ABS AIRBAG 4DR (A)

| Date of Accident: |21/05/2018

Global Sum Settiement | | [X] Yes | [ ] No

Repair Estimate 5 2,383.53

Final Repair Cost -] 940.00

Loss of Use $ 2 50 days at $50.00 per day

Rental (if any) 5 250 days

L.TA / GIA Search Fee 5

Others -

'§

Final Settlement Sum (Global Sum) s 940.00

Is Third Party Workshop GIA Registered? [ X ] YES [ ] NO (Kindly indicate
helow)

A) For Non GIA Registerad Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EUNL: Applicable: ¥es/ No BOLA Scenario No:

BOLA Liabllity: 50 (%) Assessed Liability (*): (%)
* Assessed Liabiiity fo be fifed only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Engineering Pte Lid 5 940.00

2) % |

3) s

4) ]

5) 1§

JOANNE LEE KHANG MIN g
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 21/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd ceres no 1sssor1eer;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Emaill: sur@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No:  CC3/AIG18009394/NAAJD2

Date: 211212018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100435848
Fiaimant Vehicle s1peasse Insured Vehicle No: SK\W4g84H
Date of Loss: 210572018 Nature of Claim: TP Claim No: 222244680456
0 RIFTION & | F | Hi
Reg No: SHDB834E
Make & Model: EHTUNDN 140, 1.7 D CRDI F/L ABS AIRBAG 4DR Engine No: D4FDGUB52687
Reg Date: 23/06/2018 (Man. Year: 2018) Chassis No: KMHLE41UMGLIDB1568
Colour: Blue Ddometer: 389702 km
Engine Capacity: 1685 cc
Market Value/New Car Price; N/A
Sum Insured (S$); Market Value/New Car Price
MOITI F VEHI T THE T
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Hankook 5mm Rear Left Side Hankook 5 mm
Front Right Side: Hankook 5mm Rear Right Side Hankock 5 mm
The sbove valbes moresant (he romaining fyre treads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Parts 1,117.60 498520 622 .40 5569
Miscellaneous llems 0.00 0.00 0.00
Labaur 1,110.00 820,00 290,00 26,13
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,227.60 1.315.20 912.40 40,96
+ GST 7.00/7.00% (S$) 155.93 92 06 683.87 40.96
Nett Amount (5§) 2,383.53 1,407.26 976.27 40,96
+ Loss of Use (2.5 x $850.00/day) (S§) 125.00
+ Car Rental (2.5 x $5117.00/day) (S5) 282,50
(S5) 182476
Liable Amount (50.00%) (S$) 912.38
+ Doc/Search Fee (S3) 7.48
Natt Liability (5%) 919.87
Global Sum Settlement (5%) 940.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018



Adjuster Report Page 2 of 4

Date of Assignment: 22/05/2018

Date Inspected: 22/05/2018 Inspecied Al ComfortDelGro Engineering Pt Lid
(Loyang)
59 Loyang Drive
Singapore 508969

Estimated Period of Repair. 2.0 days

Adjuster: Muhammad Nazrll Bin Abdullah Manager: OLIVIA LAL WAN YEE

MNOTE: This report represants our findings af the ¥me and pisce of ingpection stafed herein. Such inspection has been carmisd oul fo the bast of our
knowledgs and abidity bul any offer labiify under any other orcomstances is heraby axpressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Repair 562 30FL ~FL
2 1 *FRONT BUMPER BRACKET TOP (RH) Nol Necassary 22 40FL ~FL
3 *FRONT BUMPER SIDE BRACKET Not Necessary 14 30FL *-FL
4 1 *FRONT FENDER (RH) Dented B819.00FL *619.00FL
5 1 *FRONT FENDER SHIELD (RH) Nol Necassary 169,80 FL *-FL
8 1 *FRONT FENDER RETAINER Mot Necessary 89.20FL *-FL
F=Franchiss part L=ListemDiac
Sub Total (S§) 1,397.00 619.00
- List tem Discount on L Items 20.00/20.00% (S$) 279 .40 123.80
Total Parts (S$) 1,117.60 495.20

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 21/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ilems selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 560.00 400.00

2  SPRAY PAINTING CHARGE New 500.00 400.00

3 TUFF KOTE New 50,00 20.00
Gross Labour Cost (S$) 1.110.00 820.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 21/1222018



