3/9/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOOHR7 Vehicle Information
Actions
Reference CC4/ASM18009363/Ggads2 & Incident Vehicle  SKE4361A
Next Step Wait for: Approve Registration #
invoice
Loss Date May 17, 2018
|:I Make TPVD MERCEDES
Report Date May 18, 2018 12:00:00 AM
Model BENZ
Request Date November 27, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
FAIRWAY LIMOUSINE NETWORK PTE LTD
Type of Loss Third Party Vehicle Damage 33 UBI AVENUE 3, #06-71, 408868, Singapore
96890025
Services Pending verification - Direct
Settlement
Claim Handler
LIU Yiwen
yiwen.liu@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Reports & .
I PC6655R INS GIA GIA Report Merimen
Statement
. . X LKK AUTO CONSULTANTS March 9,
B LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020
B LKKI tion[2].pdf Forms / Claim oth LKK AUTO CONSULTANTS March 9,
nspection . ers
P P Documents PTE LTD (TP) 2020
. ) Forms / Claim LKK AUTO CONSULTANTS March 9,
I LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2020
N Reports & LKK AUTO CONSULTANTS March 4,
I LKK RESURVEY PHOTO.pdf Others
Statement PTE LTD (TP) 2020
N Reports & LKK AUTO CONSULTANTS March 4,
I LKK SURVEY PHOTO.pdf Others
Statement PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=46795&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:244729?token=a15c6599-0f6f-4735-9765-b9bf5680c0b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1441422?token=82e65949-4241-443a-89da-aa593496c513&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1441418?token=84a65575-fe8b-4d61-8bf2-6bbd124243f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1441416?token=0042f4af-b6ab-40fb-bebd-03f56aa35d55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434273?token=dacc8c68-0543-48b8-96d2-c7e3e0f1a067&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434274?token=54c70fce-c5d5-4737-9df1-2b1679a65da2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/9/2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=46795&tab=i...

NAME

I REJECTION EMAIL TO TP.pdf

I rear video (convert-video-online.mp4

I SKE 4361A SCENE PHOTO.JPG

I front video (convert-video-online.mp4

I TP LOD.msg

I rear video (online-video-cutter.mp4

I front video (online-video-cutter.mp4

I TP GIA_SKE4361A.PDF

I P1706825_RN_00004_1.pdf

I P1706825_Cl_00004_0005_1.pdf

I EMAIL FROM WORKSHOP WITH TP
SKE4361A GIA.msg

Reports &
Statement

Evidence

Evidence

Evidence

Letters and
Correspondence

Evidence

Evidence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Videos

Photos

Videos

Workshop

Videos

Videos

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LOH Cynthia

LOH Cynthia

KUMAR Shailendra

DATE
UPLOADED

March 4,
2020

November
1,2019

November
1,2019

November
1,2019

May 2,
2019

June 28,
2018

June 28,
2018

May 24,
2018

May 24,
2018

May 24,
2018

May 21,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434275?token=7a6fb527-6683-4f90-97f6-5ef0ec9543b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220197?token=fcfc2c17-705b-4ea0-bd13-5b8e6eef11d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220198?token=9b6ecc2e-8424-432f-bedb-7edc6459af89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220196?token=42df7a2b-ef06-4376-b10f-cf9694a21ec3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:864745?token=d4c0054b-5845-4dec-850d-203370d90ddf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:308208?token=a3abaea5-06ec-4b6a-9984-7511305148e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:308207?token=a245c428-cef8-4005-9c41-b2cde6ddd299&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:255696?token=7298f755-25f1-41bb-964f-57cff0da1263&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:255693?token=2415403c-30ea-4ee3-9e20-6d688870fea9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:255691?token=12bb256e-161d-4bca-9b8b-5173673a1a36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:248736?token=46202e09-0486-4d75-b010-3c491b2da78a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

