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' Vd 74 LKK Auto Consultants Pte Ltd

51 Uil Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

- T
asn nsm
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807108R GST Reg. No. 15-8607188-R

Affillated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref CC4/LPC18009339/Auald
et counsesmarore rassss ° 2@+ ||[ [N
Coda: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 8883 Veh. Inspected SKJ 7354A
Policy No. Z18MNCO0/M01364 Coverage (§) 0.00
Claim No. 18/18/18NVCONO20823 Excess ($) 0.00
Assign From Assign Date 22/05/2018
7 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 ‘Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/05/2018 |iInspection Date 30/06/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
S5 UBIRDAD 1.
SINGAPORE 408635
= Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDHICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




! UU Aufo

- Consuitants
- = Pru Lty Company Registration No. 109807 198R

S1UTREAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563501 FAX : ((45) 62564315

Your ref: L&/ B8V CO020623 Date: 01.06.2018
Our ref: CC4/LPC18009339/Aua?

The Motor Claims Department

Mis LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. S 4A
We refer to the above matler,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 30/05/2018

al the premises of M/fs Premi biles Pie Lid have the following to report:-
Workshop Estimate Amount : 5% 31,415.00

Revised Estimate Amount : 5% 26,595.00

"Check" ltems Amount 1 8% 846.00

Total (Including Check ltems) ] 27.441.00

Market Value : 5% - fest.)

LTA Reimbursement Value : 5% - (est.)

Nen Value 1 58 - (est)

Description of Damage:
The vehicle sustained damages at the -
O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:  14.0 day

Yours faithfully,

ADRIAN LING
Licensed Appraiser



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKJ 7354 A.

Estimated
SIN Nature of Jobs Charges

; To remove and transfer rear parking aid. Check i 280.00
function.

2 Torenew rhs 1/4 glass To facillitate fender renewal. SN 30000 -
To remove and transfer rhs rear door's multi lock

3 : SIN 280.00
system and power window devices.
To dislodge and reinstall rear wire harness for lights,

4 battery manager, fuse and relay trays, electrical and SN 1,400.00
audio equipment .
To remove and reinstall rear seat , back rest, hat tray,

X abcd pillar trims, luggage compartment trims, seat 1.400.00

belts, dislodge roof liner and disengage curtain airbag
etc.

To dismatle rhs rear door , rhs side member trim and
rear bumper. Cut out and weld rhs rear fender. Repair

6 outer wheel house. Renew rhs rear door, rhs side
member trim and rear bumper. Reinstall all parts
removed.

_—a ‘?,.'r L



9

S / Hinadle =39

: 705 oADK

To respray rhs rear door, foor handle, phs side Sidt Mings

’ . g e T BAC
member trim, rhs rear fende, riis sill panel, drain / i 4 —
panel, roof channel, end panelling and rear bumper. s 600000 4 - 4fos
To carry out stone chip treatment and joint sealer 1
works.

To renew rhs rear rim and carry out wheel alignment. SN $ 280,00 °
To carry out diagnostic check. SIN § 192,00
TOTAL LABOUR CHARGES : $ 16,432.00

nsyltani= henca nolify
the Reparer of the following:
vy Eeluraiafes wptay pAINInG
T v (v pariis | dunng resuney
& Pai &, e aubiacl o confirmabdn
o Tr v survey s on g "Wiltion] Prepiafics” basin
’ sadicationis] e aliowsd

T4 | Miual be resureiyed jnd
§ Suiact 1o final approws! from nsurance Company

& AUDEETSIT ATy T

Ao nowledoed by Ropairer




Premium Automobiles

55 Ubi Road 1, Singapore 408629
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKJ 7354 A.
Damage Parts & Prices

SIN Parts Description S/INETT REMARKS
1 REARDOOR-RH ot $  3.211.00
2 DOORATTACHMENT PARTS $ 106.00
3 REAR DOOR OUTER DOOR SEAL-RH $ 20200 -
4  BONDING AGENT $ 4300
5  CLEANING SOLUTION $ 64.00
6 REARDOORCATCH-RH "'~ § 105.00 *
7  REARDOOR SEAL-RH ~— $ 162.00
8 REARDOOR HANDLE-RH -, $ 393.00
9  REAR SIDE PANEL-RH ' ofc +0d $ 303800 -
10 REAR WHEEL HOUSING LINER-RH $ 246.00
11 WHEEL HOUSING LINER-RH $ 68.00
12 REAR SIDE WINDOW -RH ™ S 446.00
13 PRIMER $ 19.00
14  REAR SIDE WINDOW TRIM STIPRS-RH $ 222.00
15 REAR SIDE MEMBER TRIM-RH ~ *, $ 752.00 *
16 CLIP ATTACHMENT PARTS  /* $ 91.00 .
17 ADHESIVE TAPE ATTACHMENT PARTS ~o $ 14.00 —
18 REAR STONE GUARD FILM-RH $ 102.00 «
19 DOUBLE SIDED ADHESIVE TAPE-RH /.- $ 53.00 -
20 REARBUMPER COVER - $ 220500
TOTAL SPARE PARTS $ 11,542.00

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Prémium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKJ 7354 A.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
21  REAR BUMPER STICKY PAD 4« 4§ 20.00 ~
22  REAR BUMPER FIXING PARTS ) $ 236.00
23 REAR BUMPER LOWER GUIDE SECTION-RH | A/ $ 46.00
24  REAR BUMPER GUIDE SECTION-RH ‘ $ 28.00
25  CONNECTING PIECE . 5 11.00 7
26  REAR ALUMINIUM RIM-RH (- s 726.00 ~
27  LED TAIL LIGHT LA $ 1,09400 *

28 1/4 GLASS SEALANT | SIN § 100.00

26 ACRYLIC SEALER ‘ SIN § 180.00

30 CAVITY WAX il SIN § 140,00 ¢

31 STONE CHIP _ SIN § 180.00

32 METAL FILLER POWDER /4~ SIN 8 280.00

33 SUNDRIES S 400,00
TOTAL SPARE PARTS : $ 14,983.00
TOTAL LABOUR CHARGES : $ 16,432.00
GRAND TOTAL : $ 31,415.00

All charges are not Inclusive of GST.
Legend : Remarks (OK] = Approved, Remarks (%) = Not approved
Spare parts are Special Natt.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Name :
Surveyed Date + Jolos]
Authorised Date

Excess Cost

Liability : v U cd 4 Dip
f oA phal Vs ot 3 ]
Remarks S ok v
Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Nivitha (LKK Auto)

From: ERIC WOO JUN KIAT <ericwoo®@lonpac.com>
Sent: Tuesday, 22 May 2018 11:53 AM
To: assignments@lkkauto.com
Cc: Claims Dept; MT_Claim_SG
Subject: FW: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD £883 J DATED
ON 21/05/2018  Our Ref: 18/18/18/VC00/020623
Attachments: SA52410247 PDF
2. 33\@ @) pa{5| 201§
on © Shawn
Dear Catherine / Nivitha, .
! vehide. not \n

Kindly refer to our attachment.

Please proceed to conduct a survey of the vehicle SKJ 7354A on without Prejudice Basis.

We look forward to receiving your report soon.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 21 May, 2018 7:16 PM

To: MT_Claim_SG; GERALD POH WEE BIN

Cc: claims@premiumauto.com.sg

Subject: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 J DATED ON 21/05/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.
Please let us know who should we looking for arrange survey.

Best regards,
George Wong

Premium Automobiles Pte Ltd g v v

55 Ui Rond | Rooad Singapore 48699

o COSAIEE 2327 L 48 GOR0029Y L -hF 634 1153

e e-mailifpremiumauto.com.sg  w. www.audi com.sg

vudi Showroam, Awdi Centre 281 Alexondr Rowd - Smgopore 159935 p, +63 6856 2223




Email Discluimer

This cmail. milusling uny attachmend, is confidential and may also be privileged

1T yous have roceived o in oo, pleise notily s immediately by roply ermnil imd then delete ths messaze from vour svsicm
Pleimse do not eopy e use i fon any purpaose, or disclose it contents or any atachmcnt to wiy other person. Thank you



Thin Thin (LKKAuto)

From: Thin Thin (LkKAuto)

Sent: Thursday, 21 June 2018 3:15 PM

To: '‘GERALD POH WEE BIN'; Mei Kwan (LKKAuto)

Ce: MT_Claim_SG

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON
21/05/2018 Qur Ref 18/18/18/NVC00/020623

Attachments: EMAIL FROM TP.pdf

Dear Gerald,

We refer to the below matter.
Please be inform that TP has convert OD claim.
Therefore, we will proceed to close the matter at our end and submit our W/P report to your good office.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Monday, 11 June 2018 11:56 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; Thin Thin (LKkAuto) <thinthin@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Our Ref:
18/18/18/vC00/020623

Dear Mei Kwan/ThinThin,

Based on the damage taken at the reporting centre,the damage
to SK]7354A appear to be minor but the adjusted repair costs
comes to $27,441.00.

Please proceed to verify the consistencies of damages.

Best Regards
Gerald Poh



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

e — e ——— e — ———— —

From: Mei Kwan (LKKAUtO) Mei

Sent: Monday, 11 June, 2018 11:29 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Vivian Lau (LKKAUtO); Admin A; Thin Thin (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Our Ref:

18/18/18/VC00/020623
WITHOUT PREJUDICE

LPC ref: 18/18/ 18/VC00/02 0623
LKK REF: CC4/ LPC18009339/ Aua3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SK] 7354A
We have not authorized repairs.

Enclosed for your perusal is:
« TP estimated cost of repair
« Preliminary advice

Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@]kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

sent: Wednesday, 23 May, 2018 10:44 AM

To: GERALD POH WEE BIN cgeratdggh@gnggc.cgmb; Thin Thin (LKKAuto) <thinthin@Ikkauto.com=

Cec: MT_Claim_56 <mt claim@lonpac.com=; Vivian Lau [LKKAum‘.l <vivianlau@lkkauto.com=; Admin A <admin-
a@lkkauto.com=

Subject: RE: ACCIDENT INVOLYVING 5K 7354 A AND YOUR INSURED GBD 6883 ) DATED ON ZIIDSIZDEE Our Ref:
18/18/ IBNE{JGIDZE'EH
Dear Gerald,

Thank you for your ernail.

By copy to Thin Thin,



EYI and necessary action please.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com

sent: Wednesday, 23 May, 2018 9:22 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: MT_Claim_5G <ml claim@lonpac.com>

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623

Dear Mei Kwan,
We attached a copy of insured’s GIA report for your attention.

Aside to ThinThin - Kindly assess liability before proceeding
with the direct settlement as we are of the
view that liability is not clear.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

i

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Tuesday, 22 May, 2018 8:22 PM

To: ERIC WOO JUN KIAT

Ce: MT_Claim_SG; Thin Thin (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ] DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623

WITHOUT PREJUDICE

Your ref: 18/18/18/VC00/020623
LKK ref: CC4/LPC18009339/ua3

Dear Sir /Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
3



Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan(@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 22 May, 2018 12:35 PM

To: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.com>; assignments < ignments{@|kkauto.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SKI 7354 A AND YOUR INSURED GBD 6883 J DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623

Dear Sir/Mdm,
Thank you for the assignment.

please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com
sent: Tuesday, 22 May 2018 11:53 AM
To: assignments@lkkauto.com

Cc: Claims Dept <claims@premiumauto.com.sg>; MT _Claim_5G <mt_claim@|onpac.com>

Subject: FW: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 J DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623

Dear Catherine / Nivitha,

Kindly refer to our attachment.

Please proceed to conduct a survey of the vehicle SKJ 7354A on without Prejudice Basis.
We look forward to receiving your report soon.

Thank you.

Best Regards,

Eric Woo
Claims Executive | Lonpac Insurance Bhd



300 Eea;:h Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Claims mmmmqs@meummm&ml
Sent: Monday, 21 May, 2018 7:16 PM

Yo: MT_Claim_SG; GERALD POH WEE BIN

Ce: claims@premiumauto.com.sg

Subject: ACCIDENT INVOLVING SKJ 7354 A AND VOUR INSURED GBD 6883 ] DATED ON 21/05/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

we will forward you the estimate once is available.
please let us know who should we looking for arrange survey.

Best regards,
George Wong

Premium Automobiles Pte L) fiag sie 10usaziTIW]

55 Uhi Road 1 Road Singapore 408659

p. +05 G3IBB 7373 d. +65 BGI00293 {. +65 GR41 1183

8, emalt@lptemlumaum.msg w, warw. audi.com.sg

Audi Showroom, Aud| Centre 281 Alerandra Rood _Singapore 150938 p. +65 6836 7213

B

Email Disclaimer

This amail, meluding any sttachment, s confidential and may also be-privileged

if you have received it in error, please notify us immediately by reply emall and then delele this message from your system.
Mlease do not copy it or use i for any purpose, or disclose ts contents or any attachment 10 any athar person. Thark you



Thin Thin (LKKAuto)

From: Claims <claims@premiumauto.comsg>

Sent: Tuesday, 19 June 2018 2:09 PM

To: Thin Thin (LKKAuto), Mei Kwan (LKKAuUto)

Cc: ‘MT_Claim_5G’; '‘GERALD PCH WEE BIN" assignments; Admin A; Vivian Lau (LKKAuto);
claims@ premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GED 6883 J DATED ON

21/05/2018 Our Ref: 18/18/1 8/VC00/020623 *** LKK REF: CC4/LPC18009339/ua3

Dear Thin Thin,
We will convert to OD claim and recovery later,

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automabiles Pte Ltd meg s ismmazmaw

55 Lihi Rgad 1 Road Singapore 408699

p. +65 6328 2323 d. +65 6768 9828 f. +65 6841 1183
g, claims@premlumauto.com.sg w. wiww audi.com.sg
Audi Showroam, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audi Q2
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Email Disclaimer

This email, including any attachment, ks canfidential and may alsa be privileged

if youu have received it in error, please notify us immediatsty by reply emall and then delate this message from your system

Plaase do not copy it or use it 1or any purpose, of disclose its cantents or any attachment 1o any sther person Thank you

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com]

sent: Wednesday, 13 June, 2018 11:41 AM

To: Claims <claims@premiumauto.com.sg>; Mei Kwan (LKKAuto) «Meikwan@lkkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments
<assignments@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623 *** LKK REF: CCa/LPC18009339/ual

"Without Prejudice”



Dear Mr Tony,
we refer to the below matter.

please be informed that basing on the accident statements submitted by both party, the liability is unclear for the above
mentioned case. There is no conclusive evidence to substantiate either party’s version. Enclosed herewith is a copy of
our insured's accident report for your perusal,

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard

further from us.

Kindly note that this negotiation between parties on this matter Is purely on a without prejudice hasis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred from this
negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the lssues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Claims |maittg:-::Iaims@grgmigmagtn.mm.m

sent: Wednesday, 13 June 2018 9:32 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com=; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@lon om>; "GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments
<assignments@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>;
claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING 5KJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Qur Ref:
18/18/18/VC00/020623 *** LKK REF: CC4/LPC18009339/ua3

Dear Thin Thin,
Can | have your offer?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd mey o 1wsoiiniw

55 Ubl Road 1 Road Singapore 408658

p. +65 6388 2323 d. +65 G768 9828 . +65 6841 1183

2. clalms@premiumauto.com.5g W. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6B36 2223
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Ermall Disclalimar

1 hix email, including any attachment, 5 confidentisl and may aiso be privilegad

\F yors hawe recelwed it in grror, please notify us immadiately by reply email and then delele this massage from your gyslém.
Pleate oo not cogy it oruse it for any purphse, or disciose its conlenls or any attachment 1o any OIher pErson. Thank you

omotions/promotions/car. _pmmoﬁcns!new-audi-qz-lﬂl?.html

From; Claims '[ﬂi'lm-.clairns@premiumaum.com,sg]

Sent: Thursday, 7 June, 2018 6:49 PM

To: “Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>; 'Mei Kwan (LKKAuto)' <Meikwan@|kkauto.com?

Ce: 'MT_Claim_SG' <mt claim@lonpac.com=; ‘GERALD POH WEE BIN' -:gera'ldgoh@lnngac.cnm:r; ‘assignments’
cgssignmentatﬁilkkg_um,mm:r; '‘Admin A' <admin-a@lkkauto.com>; wivian Lau (LKKAuto)' <vivianlau@lkkauto.com=;
claims@premiumauto.COm.sg

subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Qur Ref:

18/ 13{18!‘»;’@3!029523 #** | KK REF: EEQILPCIB'DDEHE!_J'uaE

Dear Thin Thin,
We sorry to inform we did not have any video footage.
We understand both report is conflicting version.

However what is your offer of this case?

Best Regards,
Tony Foong
Claims Advisor

premium Automobiles Pte Ltd (mag N 1990027 T1%)

55 Ubi Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9828 f. +65 6241 1183

e, claims@premiumauto.cam.sg W. www . audi.com .S

Audi Showroom, Audi Centre 281 Alpwandra Road Singapore 153938 p. +65 6836 2223



{e1ID)

The all-new Aucd) Q2

#tuntaggable

http://www.audi.com.sg/sea /brand/sg/audi_promoti ons/
Ernail Disclaimer

This emat, Including any attachmant, s confidential and may also be privioged.

If you have received itin error, please natify us immediately by reply emall and then delste this message Tram your system.
plests o not copy it or use it Tor any purpose, o disclose its contents or any attac hment to any other person. Thignk you
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From: Thin Thin (LKKAuto) Lmai1m:lhimhin@lkkaum.cnml

sent: Thursday, 31 May, 2018 12:06 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Claims <claims@premiumauto.com.sg=>

Ce: 'MT_Claim_SG' <mt_claim @lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.coms>; assignments
<assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) cyvivianlau@|kkauto.com=
Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 | DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623 *** LKK REF: CC4/LPC18009339/ual

"Without Prejudice”
Dear Mr Tonny,
We refer to the below matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear for the above
mentioned case. There is no conclusive evidence to substantiate either party's version. Enclosed herewith is a copy of
our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our 01 we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further
instruction from our principal.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by gither party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,
hin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 31 May 2018 11:49 AM

To: Claims <claims@premiumauto.com.sg>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@Ilonpac.com>; assignments
<assignments@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING 5KJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623 *** LKK REF: CCA/LPC18009339/ua3

Dear Sir / Madam,

We refer to the below email.

Kindly note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.
Dur respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

‘Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: &7414108
[k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408u33)

From: Claims |maIIm:ciaims@g[gmlumgum,cnm,zg]

Sent: Thursday, 31 May, 2018 9:18 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com=; assignments <assignments@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Admin-B <admin-b@lkkauto.com=

Cc: 'MT_Claim_5G' <mt claim@lonpac.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Our Ref:

18/18/18/VC00/020623

Dear Gerald,

Noted.

A side to LKEK,

please let us knw for liability clearance status who should we liaise with?
Thank you.

Best Regards,
Tony Foong
Claims Advisor



premium Automobiles Pte Lt [meg o 1599023 1W]

55 bl Road 1 Road Singapare 408659

p. +65 6388 2313 d. +65 6768 9828 f. 465 6841 1183

¢. clalms@premiumauto.com.sg W. wiww. audl.com.sg

Audi Showroom, Audi Centre 381 Aexandra Road Singapore 150938 p. +65 6836 2243 .

The all-new Audl Q2
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Email Disclaimer

This emall, Including any sttachment, 13 confidential and may also be privileged

if you have received it in errar, please notify us immediately by reply émall and than delete this massagn from your Fyshem,
Please do mot copy it or use it [ar any purpase, of disclosa s contents OF any sttachment to any oLhef pers an, Thank you

motions/promotions/car __pmmﬂtlnns,‘new-audi—ql—iﬂllhtm

From: GERALD POH \WEE BIN [mqiImzaeraldpnh@mnnac.cﬂl

Sent: Thursday, 31 May, 2018 B:55 AM

To: Claims <claims@premiumauto COM.SE>

Cec: MT _Claim_SG <mt claim@lonpac.com=

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 J DATED ON 21/05/2018 Qur Ref:
13;‘13;’13!\.{0(!;’020523

Dear Tony,

For liability status, please contact LKK Auto Consultants Pte Ltd.

Best Regards

Gerald Poh

Senlor Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Claims [EM@MMM]

Sent: Thursday, 31 May, 2018 8:23 AM

To: ERIC WOO JUN KIAT; assignments@Ikkauto.com

Cc: MT _Claim_SG; claims@premiumauto.com.sd

Subject: RE: ACCIDENT INVOLVING SKJ 2354 A AND YOUR INSURED GBD 6883 DATED ON 21/05/2018 Our Ref:

18/18/18/V C00/020623
Dear Eric,

please advise for liability clearance status who should we follow up with?

6



Premium Automobiles Pte Ltd (g ne smsimiw)

ct Ubi Road 1 Road Singapore 408639

p. +65 6388 7323 d. 465 6768 agls f. +65 GB4L 1183

e, clalms@premiumauto.com.sg W, www . audi.com,58

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +G5 6836 2223 .
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Ermail Disclaimar

Thia amail, including amy attachment, k& canfidential and may atso be privileged

If you have received L by errar, please notify us immediately by reply email and then delate this message from your Sysiem.
Please do mot copy it or Use it for amy purpose, or disclose it contents of any attachment to any other person Thank you

otions/new-audi-q2-2017.html

From: GERALD POH WEE BIN lmalltn:ggraldgah@tungac.com]

sent: Thursday, 31 May, 2018 8:55 AM

To: Claims <claims@premiumauto.com.sg>

Cec: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ) DATED ON 21/05/2018 Our Ref:

18/18/18/vC00/020623

Dear Tony,

For liability status, please contact LKK Auto Consultants Pte Ltd.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 31 May, 2018 8:23 AM

To: ERIC WOO JUN KIAT; assignments@I|kkauto.com
Cec: MT_Claim_5SG; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING 5KJ 7354 A AND YOUR INSURED GBD 6883 ] DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623

Dear Eric,
please advise for liability clearance status who should we follow up with?

6



Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd meg se tessaairie)

G5 Ubi Read 1 Road Singapore 408659

p. +G5 G38A 2373 d. +65 6768 5B28 f. +65 6841 1183

€. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 155938 p, +65 6836 2223
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The all-new Audl Q2
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Email Disclalmer

This emall, Including any attachment, is confidential and may also be privilegad

if worui hawe recedved i etros, please notify us immediately by reply email and then dekete this message from your system

Pirase do not copy it of use it for any purpose, o disclose Its contents or any attachment to any other person. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]
sent: Wednesday, 30 May, 2018 11:21 AM

To: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.com>; assignments@lkkauto.com
Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 5883 ) DATED ON 21/05/2018 Our Ref:

18/18/18/VC00/D20623

Dear all,

Survey was carried out earlier by LKK this morning.

Kindly advise if we can proceed with a Direct Settlement for this case.
fMany thanks!

Best regards,
leffery Tan

Premium Automobiles Pte Ltd meq s sosoziriwg

55 Ubi Road 1 Road Singapore 408639

p. +65 63BE 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Emall Disclaimer
This amail, including any attachment, Is confidential and may also be privileged.

if you have recenved it in error, please notify us immediately by reply emall and then delete this message fram your system,
Please da not copy it or use it for any purpase, or disclose its contents or any attachmont to any other parson, Thank you

From: Nara Khai |malltg:nura,khai@gremiumautu,mm.ggi
sent: Thursday, 24 May, 2018 2:23 PM

To: 'ERIC WOO JUN KIAT <ericwoo@lonpac.com>; assignments@|kkauto.com
Cc: 'Claims Dept' <claims@premiumauto.com.sg>; 'MT_Claim_SG' <mt_claim@lonpac.com>
Subject: RE: ACCIDENT INVOLVING SKI 7354 A AND YOUR INSURED GBD 6883 J DATED ON 21/05/2018 Our Ref:

18/18/18/VC00/020623

Dear All,
Attached above is the repair estimates.
Thank you.

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd e vo wewseniiim

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. +65 E762 9827 f.+65 6841 1183

g, nora khal@premiumauto.Com.sg W www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 68362223

" Now is calling
~ The all-new Audi Q5

o e

= Find out more !



Email Disclalmer

This amail, including any attachment, |s confidential and may slso be privileged.

if you hiave recelved itin error, please notify us immediately by reply email and then delete this message from your system.
Please do not capy it or use It for any purpasa, or discioss ts contants or any attachment ta any pther persan, Thank yau

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]
Sent: 22 May, 2018 11:53 AM

To: assignments@lkkauto.com

Cc: Claims Dept; MT_Claim_SG

Subject: FW: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 ] DATED ON 21/05/2018 Our Ref:
18/18/18/VC00/020623

Dear Catherine / Nivitha,

Kindly refer to our attachment.

pPlease proceed to conduct a survey of the vehicle SKJ 7354A on without Prejudice Basis.
We look forward to receiving your report soon.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: ﬁéfms_m].
Sent: Monday, 21 May, 2018 7:16 PM

To: MT_Claim_SG; GERALD POH WEE BIN

Cc: claims@premiumauto.com.sg

Subject: ACCIDENT INVOLVING SKJ 7354 A AND YOUR INSURED GBD 6883 J DATED ON 21/05/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herain attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.
Please let us know who should we looking for arrange survey.

Best regards,
George Wong

Premium Automobiles Pte Ltd e ne sssozineg

55 Ubl Road 1 Road Singapore 408693

p. +B5 6388 2323 d. +B5 6600293 f.+55 6341 1183

g, e-mail @ premiumauto. com.sg W, Www.a udl.com.sg

Audi Showroom, Audl Centre 231 Alexandra Road Singapore 159938 p. +65 6836 2223

9



Email Disclaimaer

This email, Including any attachment, i cenfidential and may alsa be privilegea.

I you have recelved It In error, please notify us immedistely by reply emait and thean delete this message fram your sysiam,
Please donot copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 16-BG07188-R

Affiliated to Federation Internationala Das Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC1800033%/Auaig2
1704107 THE CONCOURSESINGABORE {00ses D! 28082018 I"""l"”ﬂ”l‘ll"ﬂl
Coda: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 6883J Veh. Inspected SKJ 73544
Policy No. Z/18NC00/M01384 Coverage (5) 0.00
Claim No. 18/18/18/VC00M020523 Excess ($) 0.00
Assign From ERIC Assign Date 22/05/2018
2, Vehicle Particulars & Condition
Make & Model AUDIAS AVANT c.c 1884
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WAUZZZ4G50N121783 Colour SILVER
Odometer 26032 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R17 MICHELIN & mm
L/H Front Tyre |225/55 R17 MICHELIN & mm
R/H Rear Tyre |225/55R17 MICHELIN & mm
L/H Rear Tyre [225/55R17 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  21/05/2018 |Inspection Date 30/05/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408699
Sa. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 14 Working Days




1 8 74 74

Ads BE B

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 4315

Reg. No: 100607198R GST Reg. No. 18-B807188-R Page No..1 ol 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKJ 7354A
Qty Description of Parts Condition w,m,p?{ﬂ e *{’g _
REPLACEMENT OF PARTS
1|REAR DOOR -RH (SN) DENTED 3,211.00 3,211.00
1|DOOR ATTACHMENT PARTS (SN) * CHECK 106.00 -
1|REAR DCOOR OUTER DOOR SEAL -RH (SN) NECESSARY 202.00 202.00
1|BONDING AGENT (SN) * CHECK 43.00 -
1|CLEANING SOLUTION (SN) * CHECK £4.00 -
1|REAR DOOR CATCH -RH (SN) NOT NECESSARY 105.00 -
1|REAR DOOR SEAL -RH (SN) NECESSARY 182.00 162.00
1|REAR DOOR HANDLE -RH (SN} TO REPAIR SEE 393.00 -
LABOUR
1|REAR SIDE PANEL -RH (SN) DISTORTED 3.038.00 3,038.00
1|REAR WHEEL HOUSING LINER -RH (SN) NOT NECESSARY 248.00 -
1|WHEEL HOUSING LINER -RH (SN} NOT NECESSARY 68.00 -
1|REAR SIDE VANDOW -RH (SN) NECESSARY 445.00 446.00
1|PRIMER (SN) NECESSARY 18.00 18.00
1|REAR SIDE WINDOW TRIM STIPRS -RH (SN) * CHECK 222,00 -
1|REAR SIDE MEMBER TRIM -RH (SN} TO REPAIR SEE 752.00 -
LABOUR
1{CLIP ATTACHMENT PARTS (SN) MECESSARY 81.00 91.00
1|ADHESIVE TAPE ATTACHMENT PARTS (SN) MECESSARY 14.00 14.00
1|REAR STONE GUARD FILM -RH (SN) MECESSARY 102.00 102.00
1|DOUBLE SIDED ADHESIVE TAPE-RH (SN) MECESSARY 53.00 53.00
1|REAR BUMPER COVER (SN) DEFORMED 2,205.00 2,205.00
4|REAR BUMPER STICKY PAD (SN) NECESSARY 20.00 20.00
1|REAR BUMPER FIXING PARTS (SN) NOT NECESSARY 236.00 -
1|REAR BUMPER LOWER GUIDE SECTION -RH (SN) NOT NECESSARY 46.00 -
1|REAR BUMPER GUIDE SECTION -RH (SN) NOT NECESSARY 2800 -
1|REAR ALUMINIUM RIM -RH (SN} cuTt 726.00 726.00
1]LED TAIL LIGHT (SN) cuTt 1,084.00 1,084.00
1]1/4 GLASS SEALANT (SN) NECESSARY 100.00 100.00
1JACRYLIC SEALER (SN} NECESSARY 180.00 180.00
TCAVITY WAX (SN) NECESSARY 140.00 140.00

Report Ref No. CC4/LPC18009338/Aua3qz




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 82568 3581 FAX: 8256 4315
Reg. No: 190607108R GST Reg. Mo. 19-9607192-R

; e Conditior Estimate By | Ou
Qty Dﬂlcripﬂunanarh {‘.‘qndiﬂi!ﬂ Wnrklhﬂpm}
1|STONE CHIP (SN) NECESSARY 180.00 :
1|METAL FILLER POWDER (SN) NECESSARY 280.00 280.00
1|SUNDRIES (SN) * CHECK 400.00 -
1|CONMNECTING PIECE (SN) * CHECK 11.00 -
14,983.00 12.263.00
LABOUR
TO REMOVE AND TRANSFER REAR PARKING 280.00 280.00
AlID CHECK FUNCTION
TO REMEW RHS 1/4 GLASS TO FACILITATE FENDER 300.00 3a00.00
REMEWWAL .
TO REMOVE AND TRANSFER RHS REAR DOOR'S MULTI 2B0.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES.
TO DISLODGE AND REINSTALL REAR WIRE HARNESS 1,400.00 1,400.00
FOR LIGHTS .BATTERY MANAGER ,FUSE AND RELAY
TRAYS ELECTRICAL AND AUDIO EQUIPMENT
TO REMOVE AND REINSTALL REAR SRAT BACK 1,400.00 1,400.00
REST HAT TRAY ,ABCD PILLAR TRIMS LUGGAGE
COMPARTMENT TRIMS SEAT BELTS .DISLODGE ROOF
LINER AND DISENGAGE CURTAIN AIRBAG ETC.
TO DISMANTLE RHS REAR DOOR ,RHS SIDE MEMBER 6,300.00 5.600.00
TRIM AND REAR BUMPER .CUT OUT AND WELD RHS
REAR FENDER REPAIR OUTER WHEEL HOUSE RENEW
RHS REAR DOOR RHS SIDE MEMBER TRIM AND REAR
BUMPER REINSTALL ALL PARTS REMOVED INCLUSIVE
OF THE REPAIR OF REAR DOOR HANDLE -RH AND
REAR SIDE MEMBER TRIM -RH.
TO RESPRAY RHS REAR DOOR ,DOOR HANDLE RHS &,000.00 4,800.00
SIDE MEMBER TRIM, RHS REAR FENDER ,RHS SILL
PANEL ,DRAIN PANEL ROOF CHANNEL END
PANELLING AND REAR BUMPER TO CARRY QUT STONE
CHIP TREATMENT AND JOINT SEALER WORKS
TO RENEW RHS REAR RIM AND CARRY COUT WHEEL 280.00 280.00
ALIGNMENT
TO CARRY OUT DIAGNOSTIC CHECK. 192.00 182.00
16,432.00 14,332.00
GRAND TOTAL 31,415.00 26,595.00

Report Ref No. CC4/LPC18009338/Aualq2
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RECOMMENDED COST OF REPAIRS 26,595.00
(REPAIR COST NOT CONCLUDE) :
(EXCLUDE CHECK ITEMS 5$846.00 NETT)

Report Ref No. CC4/LPC18009339/Aual3q2
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