
Vic (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

Joyce Foo <joyce.foo@qbe.com >

Tuesday, 19 February, 2019 2:04 PM

Vic (LKKAuto)

Admin A
RE: <SEEK MANDATE>RE: Pre - repair inspection
no:YP 4425 B accident on 14.5.2018) [VC0114811

- SLM 4333 C (your client vehicle
LKK REF CC4IQBE18009324/Sha3

Hi Vic

As spoken, please proceed as advised.

Thanks & Best Regards

Joyce Foo
Senior Assistant - Claims
QBE Asia Pacific - Singapore

QBE lns!rance (Singapore) Pte Ltd
Phoner +65 6477 'l 184
Email: igycetDgl@qEejqlo
Visit us on the web ai www.obe.com.so

From: Vic (LKKAuto) <vica lpeh@lkkauto.com>
Sent: Saturday, 17 November 2018 4:57 PM
To: Joyce Foo <joyce.foo@q be.com>
Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: <SEEK MANDATE>RE: Pre - repair inspection - SLM 433ts C (your client vehicle no: YP 4425 B accident on
14.s.2018) lvco11481] LKK REF cc4lQBE18009324/Sha3

YOUR REF - VC011481
LKK REF - cC4lQBE18009324/Sha3

Dear Joyce,

ACCTDENT rNVOL VING VEHTCTES YP 442sB (Or) AND SLM 4333C (TP) ON L /OslzOLg

We refer to the above matter.

It was reported that lnsured vehicle was involved in a 3 vehicle chain collision and was the last car and rear-ended
TP vehicle.



Aletterandemail awas sent out to the lnsured to notify of theTPclaim, liability a nd NCD issues. No feedback from
lnsured till date.

ln view ofthe above, we are ofthe view that liability is not to our lnsured's favour.

Summary to offer to repairer CARL MOTOR & ENTERPRISE CENTRE PTE LTD is as follows:

TP CTAIMED REVISED . TO OFFER

Cost of Repair s 23,930.50 s 17,4s0.00

Loss of Use (5200 x 14 days) S 2,8oo.oo S 1,4oo.oo (5100 x 14 days)

LTA Search Fee 5 7.4s 5 t.qs
TOTAL $ 26,737.9s s 18,857.4s

Breakdown of days is as follows:

Our surveyor's recommended days to repair 14 days

TOTAL 14 days

Relevant supporting claim documents are attached herewith for your perusal and reference.

For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh I Case Handler

LI(K Auto Consultants Pte Ltd
Phone: 6841-2096 email: vicalpeh@lkkauto.com I far.: 674t-41o8

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 I S(4o8933)

Th:s e-majl conlain contidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. PIease delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Mei Kwan (LKKAuto)

Sent: Monday, 11June, 2018 10:51 AM
To: 'Joyce Foo'

Cc: Admin A; Vic (LKKAuto); Hsiao Tong (LKKAuto)

Subiect: RE: Pre - repair inspection - SLM 4333 C (your client vehicle no: YP 4425 B accident on 14.5.2018)

[vc0114811

WITHOUT PREIUDICE

QBE ref: VCO11481
LKK REFI CC4IQBE18009324 / ShaS

Dear Sir / Madam,
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CARL MOTOR & I..]NTERPRISE CENTRTJ P'IE LTD
No.38 Woodlands Ind. Park Fl I #05-10 Singapore 757700
Tel: 63666171 Fax: 63666805 Co. Rec. No: 1999015127.

0lAugust20l8

LKK Auto Consultants Pte Ltd
5l Paya Ubi Ind. Park
Ubi Ave I #02 - 25
Singapore 408933
Tel: 68412096
Fax: 67414108

Attention: Mr. Vic Alpeh - Motor Claim (3 Pafty Claim)

Dear Sir/Mdnr

Accident Involving SLM 4333 C, GY 4l9l Rand YP4425 Bon 14.05.2018
Along SLE Twds C]'E

We refer to your e-mail dated 27 July 201 8.

As such, we would like to settle thc conlpensation directly with

'fherefbre, we are seeking compensation as itemised below:-

Cost of repair (Sune! by: M/s l-KK Auro Consullarts P l- - Mr Sebasrian)

Loss ofuse for l4 days @ $200.00 per day

M/s. QBI-i lnsurance

LTA search
'fotal:

We enclose a copy of repair bill. L'lA search receipt and t,etter of Auth.to Act
SLM 4333 C for yoLrr attention and to supporl our clainr.

Kindly let us have your cheque in tlnal setrlement.

Your prompt settlement of our clainr rvould be nruch appreciated.

Thank you tbr your kind assistance.

Yours faithfully

Ricky Ng
Director

$ r7.450.00
$ 2,800.00
$,_,- _zt-5
s 20,257 .45

in respect of vehicle

U
,̂\



CARL MOTOR & ENTERPRISE CENTRE PTE LTD
No. 38 Woodlands lnd. Park E I #05- l0 Singapore 757700
Tel:636661'll Fax: 63666805 Co. Res. No: 1999015127,

02 March 2019

LKK Auto Consultants Pte Ltd
5l Paya Ubi Ind. Park
Ubi Ave | #02 - 25
Singapore 408933
Tel: 68412096
Fax:67414108

Attention: Mr. Vic Alpeh - Motor Claim (3 Party Claim)

Dear Sir/Mdm

Accident Involving SLM 4333 C, GY 4191 Rand YP4425Bon 14.05.2018
Along SLE Twds CTE

Dear Sir/Mdm

We refer to your e-mail dated 19.02.2019.

We enclose herewith duly completed sign "Discharge Voucher" and "Letter ofAuth." in respect of
vehicle SLM 4333 C for your attention.

Please let us have your settlement cheque of S$ 18,857.45 in favour of 'CARL MOTOR &
ENTERPRISE CENTRE PTE LTD " in final settlement.

Yours prompt settlement ofour ctaim would be much appreciated.

Thank you for your kind attention.

Ricky Ng
Director



I lfLl Consuitonts
U- t- - nQ Ud

s I tjtll AvE l. #Ol.2S PAYA I Il I INI)USTRIAt- PA RK, SIN(;AP{)R!] .{0t19-r.r TEL r 1065) 6256-1561 l'Ax: (065)67414108

Our Refi CC4/QBE18009324 lSha3

l2 OCTOBER 2018

HEC ELECTRICAL & CONSTRUCTION PTE LTD
49 SUNGEI KADUT STREET 6
SINGAPORE 728874
ATTN: THE MANAGEMENT

By Post & By Email

Dear Sir/Madam,

ACCIDENT INVOLVING YP 44258 / SLM 4333C / OTHERS ON 14105/2018

We refer to the above accident where we are acting for QBE Insurance (Singapore)
Private Limited to resolve the claim against you and/or your authorized driver under the
Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and

settlement, please contact us within 7 days from the date ofthis letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have furlher queries.

DID:6841 2096
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

c.c. QBE Insurance (Singapore) Private Limited
(Motor Claims Dept)

moo n@s tarre ad)tm ix. co m. s g

peh



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent Friday,l2 October,2018 3:20 PM

To: moon@starreadymix.com.sg

Cc: Admin A; Vic (LKKAuto)

Subject Your Ref: YP 44258-ACCIDENT INVOLVING YP 44258 AND SLM 4333C ON

L4/0s/20L8

y w!4 !l",,,,o,t,
,,.r! r: : Ple Lld

5t ttt ;\VI.] l.#01.2S I,AYA t]Bt INDirSl'RtAL PARK. srN(i,'\POllli 1089-1.1 'll'll,: (065) 6:56-1561 IAX: (065i67414108

Our Ref : CC4IQBE18009324/Sha3

12 oCTOBER 2018

HEC ELECTRICAL & CONSTRUCTION PTE LTD Bv Post & By Email

49 SUNGEI KADUT STREET 5

SINGAPORE 728874
ATTN: THE MANAGEMENT

Dear Sir/Madam,

ACCTDENT tNVOTVING YP 44258 / SLM 4333C OTHERS ON 14105/2018

We refer to the a bove accident where we a re acting for QBE lnsurance (Singapore) Private Llmited to resolve the claim

against you and/or your authorized driver under the Auto lnsurance policy taken up with them.

Based on the accident report and accident scenario, liabllity is down against us. We will therefore proceed to negotiate

for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us

within 7 days from the date of this letter.

please note that your No-Claim Discount (NCD)(if any) will be affected and reduced bY 30% l2oo/" for commercial

vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will

be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

1



Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2096 I email: vicalpeL@l&aulo.pom I fax 67414108

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-2s I S(4o8993)

This e-mail contain conlidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

! '"l{t< W' Sor the Earth. Pnht oo/y t(uen n ccssary.

2



A ULtl-Q B]14 Il qN 
. LQ.A C_I

r, _ - hls'.rq _!L:I* hlAl j :,t",'$J1 rhe tnirrr parry crairnant) or &li: ]c..)
_t1d).qla Ui* r--,111:,r..re s(?,,orq 

,afu t ess), owrrr.'r o{ Si_[1 ,1r,13 4.(vehrck' no') ht-rctry atiihorz{-' c;rri Motor & [nterprisr.l centre pte Ltd tc .1,;t filr.mc with respect lo my r.lairn frtr repair costs ar;cJlor rcntirl anC/or lo(.,, ,)f (r.;,,.,:),
l. IA:e'art:h(r:larnrJfor nry vt,lrrr11 rrp Srn4 4I.B].
the accirient w^ich occr:rrt t,,r,,, ,4 ;;-;; 

t, 

," 
wits r'larrrai;r'cJ pursua.r ro

ltc rubs-_c;n f/?!o__,;; 
--':' '-rr'1- ' (rrate)along

nolr /ry a.rrrR ,\D_t *_ u ,,,,, ;.;;";; 
---.,- (rocation) invr:rving vehrcrc

I further arrthorizc. the workshop to settlo my abovo nrentioltt'd ( lii llt.t lli ;] rn.], tr.rlhal thoy ck'lenr fit.)nd thc work.slrop is furth0r;irrthorrzr.cl tc 1616piy1. p,lyrnpnlftrrther to sr.rttlernont of nry clairn with paynrenl cirequr:/s bcjng rr)rldc ,n t,i,,:.tt: ..;ithc workshop.

I f url I)Cr Jckn(,\tu1{,(rrle t h.rt ;rn!,,.5rrltlontenl tl)(: wUrk,,l)op nt;:y r,,.,r lt .-:rr ryrl 1,,.. ,,;rls on a without prcjr"rdice ancJ without aclntission <lf liability tra:,i:, in56f.11 a5 1111.drivtrf owner/nrsurcrs of the othcr vchirk:/s rs cor)c6yncd.

Datr: thrs e,6 ( day) of -:' ( - -_ (rnonrh) ; art $

Signed by ,,rhr:

(with cornpa ny

thrrd pa rty cla rnra r.rt,,

st'a rlrp if applir:a l:k.',)

rryorkshoi.r"

;1a tr',p )

!irgnecl by

lwrth conr pa ny



DISCHARGE VOUCHER

SLIV 4333C
vco11481

Wilhout Preiudice
Save As to Costs

Your Reference
Our Relerence

l#**?P+#+o".
:::^,I:yl1i99.Jslls_rpgul ple Lrd and rheir tnsured, ,urc urcrntcir aCONSTRUCTION prE LTD', over damage to myiour-ve-nrcre sLM 43s3c from anaccidc'nt invorving '/p 44258._and sLM 4-333C 

"r"rong 
irr rowARDS cinrridr,which occurred on i4 MAy 2O1B at about 0720 hours. "

Further, l/we hereby acknowredqg and accept that the above said sum paid to me is'strictly on a without admission of riabirity basis' and r/we rrlieby oiscr,arg" ina ier"asJthe said QBE lnsurance (sinoapore) pie Ltd and their Insured ,HEC 
ELECTRICAL &coNSTRUCrroN prE LTD| fiom ail craims, o"rinjrlr action of damages as aresult of the said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said eBE lnsurance(Singapore) Pte Ltd against all and any claimr *nutrouu", ,ude or to be maoe oy anyperson or persons on mylour behalf in respect of the said accident.

tnru",BSUg+Ul--lUa do hereby acknowtedse the of Singapore

Dated this (day) c)- ol (month) M4-4. (year) 201 9

I \- -4
1r&1//

Signaturd'

Lh

H cr;q, {n&n Nc".
Claimaflt's Name

LT+D

EIN/NRIC No.

7b2 koaWn,, u5 fuu 1 Yro t^ lflg< tlT,aat6torr/

#oz-lzo s(+1ulb71 - &o iFort -oT l3\pgr)

Witness's Signature

{b b1 cri""J
Wlt"e.s s Nam"

st,v&t&Y/7
No.

Address Address

Please return to:
General Claims Department
llBl,: lnsur:rr,r:r: iSlr:Capore) pio i. tj
60 Anson Road
#1 1-01 l\,4apletree Anson
Singapore 079914
Fax: 6534 5356

Company stamp if applicable



CARL MOTOR & ENTERPRISE CENTRE PTE LTD
NO. 38 WOODLANDS INDUSTRIAL PARK E1 #05.10 SINGAPORE 757700.

TEL: 6366 617'l FAX: 6366 6805
Co. Reg. No: 1999015'l22

INVOICE

No. 17508

>-.)r g

t)"

M/s@ jNs*Rpd.{€.

v.lBeNZ -\Fl+o.ro, 6-LM. +3

4X, O

DESCRIPTION

Lt*n--. p 3rar"^ |r-,e

4KEA
Amount

Goods Sold and Delivery are not subject to retum. E.&O.E.

Received by
for CABL I0T0R ! EilTERPRISE CEi{TRE PIE LTo



> Back to OneMotorlng

Print Date/Time :

RecsiPt DateiTime :

Tax lnvoice/Receipt

/\i. ,,t

_Y{
Laod Transport AuthoritY

10 Sin l\,4inq Drivc

Singapore 575701

csl Registration No. : M4-0006529-2

Receipl No. : ITNET-00000-1 80516-001842

Previous Receipt No. :

S/N ltem Description/
Business Transaclion Reference

No

Result of lnsurance Enquiry - YP4425B

As at'14 May 2018/07:20:00

lnsurance Co: QBE INSURANCE (SINGAPORE) PTE LTD

1 Insurance Enquny 'YP4425B
EnqLriry Fec

2.0 1 B0 5 1 6 1 6 5?,5 4 I 1 2'? 2.a

Sub.Total

Total Belore Rounding

Rounding Difference

Total Amount Payable

16 May 2018 I 16:54t47

16 May 2018 I 16:54:47

Amount GST Amount

Before Amount After GST

GSr (s$) (s$) (s$)

7.00

/.00

/.00

Credit Card:

Visa/MasterCard

0.49 149

0.49 /.49

0.49 7.49

0.04

7.45

Paid By

xxxxxxxxxxxx34T5

Tbta

Cash Change

'ibndered Amount

Ixcess Refundable Amount

7.45

7.45

0.00

?.45

0.00

l HANK YOU AND HAVtl A NICI: DAYI

Please ensure thal all payments to the Authority are good and promptly settled by the paymenl service

provider / financial institutiot]. otherwise, the transaction and receipt is considered void and late fee

maY aPPlY.


