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LKK Auto Consultants Pte Ltd

51 Ubd Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 193607T198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD

1 RAFFLES QUAY #29-10 SOUTH

Ref : CC4/QBE18009324/5hal

Date : 22-05-2018

[N

TOWERSINGAPORE 048583
Code: QBE
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥P 44258 Veh. Inspected SLM 4333C
Policy No. 8-V0014273-MVA-ROD1 Coverage (5) 0.00
Claim No. VCO11481 Excess ($) 0.00
Assign From Assign Date 22/05/2018
pa Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mim
4, Description of Damages
5, General Information
Accident Date  14/05/2018 |In:5p-er.tiun Date 18/05/2018
Survey held at CARL MOTOR & ENTERPRISE CENTRE
38 WOODLANDS IND. PK E1
#05-10
SINGAPORE 757700
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




CARL MOTOR & ENTERPRISE CENTRE PFIELTD
No. 28 Woodlands Ind. Park F | 203-10
Singapore 737700

Tel: 63666171 Fax: 63666805 \
Co. Reg, No: 199901512 Z r

|8 May 2018

OBE Insurance {Singapore) Pre Lid

| RafMles Quay #29-10

South Tower

Singapore (MB3E3

Tel: 64771184

¢-mail; joyee fooiigbe.com

Attention: Motor Claim (3 Party Claim})

Pear Sie/Mdm

M/BENZ WD 140 Veh Nop SEM 4333 C
[ Accident Involvimg SEREIZE 0, GY VLR gl YP 425 Boon 405 2018 aleng SLE TWDRS CTE
Mett items:

15 | pc Bonnet. ¥ - §2.525.00
= | pe Bonnet lock, ¥ 4™ 7400
3. I pc  Bonnetsponge. J 7% 176.00
4 2pes  Bonnet stopper. VY b et $45.00 G000
5, I pc Bonnet pull handle, ¥ 37 6:5.00
f. I po Grille, v (&K 697,00
7. I pe Front bumper, «  pk 2.027.00
8. I pe Front bumper sponge. < N j==tet]
9, 2pes Front bumper side bracket -~ L & R, o F}” el & 120.00 TR
10 Zpes  Front bumper moulding | & R, o NI @ % 160,00 320100
I 2sets  Front & rear bumper clips. v M1 w s 0000 | 20,00
12 2pes Head lamp— L& R, v £ Rl @ 5 996.00 159200
13. I pe  Head lamp lower garnish — keW.  F CRE. 68.00
14, 2pes  Head lamp panel - L & R. 7 DEens @ 5§ 159.00 318.00
5. Ipes  Sidelamp - L&R. /TR @S 160.00 320.00
16 I pe Radiator. v 7Y S18.00
17 1 pe Radiatar top panel, [z [ [ 51.00
I8, | pc Radiator top panel garnish. 2 ey [ 10,00
149, | pe Radiator fan blade. v -"7 1 30.00
20, I pe Radiator fan cowling. v € 145.00
21, Ipc Air-con. condenser, [ g51.00
22. 2pes  Air-con. fan motor. /05 @ % 269.00 538.00
23, 2pes  Air-con. fan cowling.  Chy % 52,00 104,00
24, I pe Air-con, Tan cowling protector. v LW 160,00
25, I pc  Rear bumper. © 8& 2.530.00
26. 1 pc Rear bumper sponge, ~ © &= 08,00
27 Zpes  Rear humper moulding - 1 & R. MiEC fal % 123.00 246.00
28. | pc Rear bumper centre moulding . v M . | 59.00
29, 2pes  Taillamp - L&R. VOEs il $ 480,00 960,00
30. Iset  Reverse sensar. o/ 0M 0 920.00
3l I pec  Rearlid. V0 . 1.065.00
3z, I pc Rear end panel reflector. | (ke 350.00
RS Ipe  Rearlidlock. ¥ 1" 695,00
ELH | pe Rear lid catch. ' ¢ 308.00
35, 1 pe Rear lid weatherstrip. 77/ 92.00

Pe. |
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CARL MOTOR & ENTERPRISECENTREPTELTD | 4] 1%
No. 38 Woodlands Ind, Park E | #05-10
Singapore 757700 + 100
Tel: 63666171 Fax: 63666805
Co. Reg, Nos 199901512 7 + %:} 5‘@
_____,_.-"'"'-_-_...:-_-_
18 May 2018 7 | Q3236:S
QBE Insurance (Singapore) Pre Lid 20 “{

I RafMes Quay #29-10
South Tower ”_’_________.——
Singapore 048383 Iq LHJ%
Tel: 64771184

e-mail: jovee. foodigbe.com

Attention: Motor Claim (3 Party Claim)

Dear SirrMdm L ’g : # [ﬁwf_

M/BENZ WDB 140 Veh No: SLM 4333 C corficme.
(Accrdent lnvolving SEM 43330 GY 4191 Rand YP 44258 on 1405 2018 aleng SLE TWDRSCTE

B/forwards from page | $19.282.00
Nelt items:
3. Ipc  Rearlid “C Clogo. v F\ NEX § 2400
31. Ipe  Rearlid “S 3207 emblem. ™ | 7 38.00
38, 1 pe Rear lid ~star” emblem. ¥ ERALY
9, | pe Rearend pancl. v 07 R3S
., I pc Rear end panel top garmish, o (8 . R0
£, 345.00
Less 10% = 203450

S18.310.50

Sinett:

41. 1 set Front & rear number plate, wﬂ h{intlt]
42, Ipec  Coolant, v WEC . 60,00
Labour Charges:

43, To remove & install Air-con. & fill gas. '3 {_I TR0
44, Workmanship for knocking & welding. FROL 27866.00
45, Respray painting, {%et 2,500.00

£ 23.930.50

R ('

LKK Auto Consuliants hence nolify
the Repairer of the following:
* To resurvay beforeiafier sprey painiing
: » To Gespiay damaged pavi(s) durng semsrvey
P = Parts prices ars subject io confirmetion
sy & Third party survey ion a “Without Prejudics” basis
Pg.2 # No ilegal modification]s) is allowed

Mg Khim Lee
Director

Hp: 96182026

= ?Lw‘t U F‘I:“*“-'-‘

S hhie | * Supplementary musi be
AReoibn - hﬂm{:} mmﬂd-
ﬁ«.L.-amw;Sm-.e\jl'ﬁ"- \ekrator cem - Acknodedged by Repaier

Signature:
Diarec




Auto
¥ IS e
i S Pe Lid Company Registration Mo, 199607 108R
1 U AVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, 51N CAPORE 408933 TEL : (0651 62563561 FAX : (065 h2564315
Yourref:  VCO1148] Date: 21.05.2018

Our ref: CC4/QBE18009324/5ha3

The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SLM 4333C
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 18.05.2018
at the premises of M/s Carl Motor & Enterprise Centre Pte Ltd and have the following to report:-

Workshop Estimate Amount 1 5% 23,930.50
Revised Estimate Amount : 5% 21,836.50
"Check” Items Amount 1 5% -
Total (Including Check ltems) : 8% 21,836.50
Market Value 1 8% - (est.)
LTA Reimbursement Value 1 5% - {est.)
Mett Value 1 5% - (est)
Feimrmices
Description of Damage: e :
The vehicle sustained damages at the I\ .|_ N B
Fronmt & Rear Portion [

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs: 14 days

Yours faithfully,

SEBASTIAN YEANG
Licensed Appraiser



Catherine Chnng (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Monday, 21 May, 2018 7:52 PM

To: assignments

Subject: FW: Pre - repair inspection - SLM 4333 C (your client vehicle no: YP 4425 B accident
on 14.5.2018) [VC011481)

Attachments: YP4425B-140518.pdf

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards, - .
Mei Kwan | Admin ﬁbﬂ-'ﬁh W
LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Joyce Foo [mailto:joyce.foo@qbe.com]

Sent: Friday, 18 May, 2018 4:15 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: Pre - repair inspection - SLM 4333 C (your client vehicle no: YP 4425 B accident on 14.5.2018)
[VC011481)

Qur Ref. VCO11481

Hi

Please arrange TF's survey — direct settlement.

Thank You & Best Regards

Joyce Foo
Senior Aszistant - Claims
QBE Asia Pacific = Singapore

QBE Insurance {Singapore) Pe Ltd
Phone: +565 86477 1184

Email: joyce food@qbe.com

Visit us on the web at waww gbe com &g

Wecreate insurance solutionsfor
Marin Ty




From: Carl Motor [mailto:carlmtr@singnet.com.sg]

Sent: Friday, 18 May, 2018 3:35 PM

To: Joyce Foo <joyce.foo@abe.com>

Subject: RE: Pre - repair inspection - 5LM 4333 C (your client vehicle no: YP 4425 B accident on 14.5.2018)
[VC011481]

Dear Mdm

Please arrange M/s. LKK Auto Consultants P L to survey vehicle SLM 4333 C.
Kindly let us have your approval and reply.

Thank you for your kind assistance.

Best Regards

Ricky Ng

Carl Mtr & Ent. CtrP L

Tel: 63666171 Hp: 96182026

From: Joyce Foo <joyce.foo@agbe.com>

Sent: Friday, May 18, 2018 8:07 AM

To: carlmtr@singnet.com.sg

Cc: claims-singapore@gbe.com

Subject: FW: Pre - repair inspection - SLM 4333 C (your client vehicle no: YP 4425 B accident on 14.5,2018)
[VCD11481)

Our ref: VC011481
Dear Sirs/Madam
We refer to the above captioned matter.

We intent to conduct a full survey of the damage to your client’s vehicle. We propose to use one of the
motor survevors named in the attached list:

COMPANY

Appraisal Associates Pte Ltd
Automobile Inspection Services

KM Auto Assessors Pte Ltd

LKK Auto Consultants Pte Ltd

Priority Services

Quantum Risk Management (S) Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these
MOoLor SUrveyors.

We are agreeable to proceed with direct settlement subject to our surveyor's recommendation on COR, LOU/LOR
per benchmark.



Thank You & Best Regards

Joyce Foo
Seniar Assistant - Claims
(QBE Asia Pacific — Singapore

QBE Insurance {Singapore) Ple Lid
Phone; +55 6477 1184

Email; joyce. foof@gbe.com
Visit us on the web at www gbe com sg

From: Info SINGAPORE

Sent: Thursday, 17 May, 2018 5:17 PM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>; lenny Toh <jenny.toh@qgbe.coms>;
Joyce Foo <joyce.foo@gbe.com>

Subject: FW: Pre - repair inspection - SLM 4333 C (your client vehicle no: YP 4425 B accident on 14.5.2018)

Hi All

Attached please find motor claim notification/survey request for your attention.

Regards
Grace Wong

From: Carl Motor [mailto:carlmtr@singnet.com.sg]
Sent: Thursday, 17 May, 2018 3:48 PM
To: Info SINGAPORE <info_sing@gbe.comz

Ce: motorclaim@gbe.com.sg
Subject: Pre - repair inspection - SLM 4333 C (your client vehicle no: YP 4425 B accident on 14.5.2018)

Dear Sir / Mdm

Attached, please find 5SLM 4333 C, Letter of “ Pre-repair Inspection” and SAS for your reference.
Please arrange to survey our client vehicle,

Thank you,

Best Regards

Ricky Ng

Carl Mtr & Ent. Ctr P L
Tel: 63666171 Hp: 96182026



IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply

email or telephone. You should also delete this email and destroy any hard copies produced.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: G256 4315

Reg. No: 199607196R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTELTD

1 RAFFLES QUAY #256-10 S0UTH
TOWERSINGAPORE 048583

Ref : CC4/QBE18009324/Shads

Date: 08-03-2018

[N

Code: QBE
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. YP 44258 Veh. Inspected SLM 4333C
Policy No. 8-v0014273-MVA-RO01 Coverage ($) 0.00
Claim No. VC011481 Excess ($) 0.00
Assign From JOYCE FOO Assign Date 18/05/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ S280 c.C 2799
Engine No. HIDDEN Year of Reg. 1994
Chassis No. WDB1400282A1750186 Colour SILVER
Odometer 97342 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45ZR18 MAX XIS & mm
L/H Front Tyre |225/45ZR18 MAXXIS 6 mm
R/H Rear Tyre |[225/45ZR18 SUMITOMO 6 mm
L/H Rear Tyre |225/45ZR18 SUMITOMO 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/05/2018 Inspection Date 18/05/2018
Survey held at CARL MOTOR & ENTERFRISE CENTRE
38 WOODLANDS IND. PK E1
#05-10
SINGAPORE 757700
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERICD FOR REPAIR: 14 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 4333C

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 625E 35681 FAX: 6256 4315
Req. No: 1986071898R GST Reg. No. 18-8607198-R

Page Mo.;1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop t;’” Iﬁll
REPLACEMENT OF PARTS

T|BONNET (N} DENTED 2,525.00 2,525.00
1|BONNET LOCK (N} JAMMED 74.00 74.00
1|BONNET SPONGE (M} MECESSARY 176.00 176.00
2|BONNET STOPPER @ $45.00 (M) NECESSARY 80.00 80.00
1|BONNET PULL HANDLE (N} JAMMED 65.00 65.00
1|GRILLE (N} CRACKED 59700 g87.00
1|FRONT BUMPER. (N} CRACKED 2,027.00 2.027.00
1|FRONT BUMPER SPONGE (N) NOT NECESSARY 120.00 -
2|FRONT BUMPER SIDE BRACKET - L & R @ $120.00 (N) NOT NECESSARY 240.00 -
2|FRONT BUMPER MOULDING - L & R @ $160.00 (N} NECESSARY 320.00 320.00
2|SETS FRONT & REAR BUMPER CLIPS @ $60.00 (N) NECESSARY 120.00 120.00
2|HEAD LAMP - L & R @ $996.00 (N) CRACKED 1.892.00 1,882.00
1|HEAD LAMP LOWER GARNISH - RH (N} CRACKED 68.00 £8.00
2|HEAD LAMP PANEL - L & R @ $159.00 (N) DEFORMED 318.00 318.00
2|SIDE LAMP - L & R @ $160.00 (N} CRACKED 320.00 320.00
1|RADIATOR (N) DENTED 518.00 518.00
1|RADIATOR TOP PANEL (N) DEFORMED 151.00 151.00
1|RADIATOR TOP PANEL GARNISH (N) CRACKED 110.00 110.00
1|RADIATOR FAN BLADE (M) cuT 130.00 130.00
1|RADIATOR FAN COWLING (M) CRACKED 145.00 145.00
1|AIR-CON, CONDENSER [N) DENTED 851.00 851.00
2|AIR-CON. FAN MOTOR @ $269.00 (N) DAMAGED 538.00 538.00
2|AIR CON. FAN COWLING @ $52.00 (N) CRACKED 104.00 104.00
1|AIR-CON. FAN COWLING PROTECTOR (N) CRACKED 160.00 160.00
1|REAR BUMPER (M) CRACKED 2,530.00 2,530.00
1|REAR BUMPER SPONGE (N) CRACKED 98.00 g8.00
2|REAR BUMPER MOULDING - L & R @ $123.00 (M) NECESSARY 248.00 248.00
1|REAR BUMPER CENTRE MOULDING (N) MECESSARY 155.00 168.00
2|TAILLAMP - L & R @ $480.00 (N) CRACKED S960.00 S60.00
1|SET REVERSE SENSOR (N) DAMAGED 820.00 920.00
1|REAR LID [N} DENTED 1,065.00 1.065.00

Report Ref No. CC4/QBE18009324/5hads?
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V L" i LKK Auto Consultants Pte Ltd

L werd ; " ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL® 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. Mo, 18-5807158-R Page Mo.:2 of 2
Qty Description of Parts Condition WE;“;'::] ?;H Our ‘T:l}“m
1|REAR END PANEL REFLECTOR (N) CRACKED 350.00 350.00
1|REAR LID LOCK (N) JAMMED 695.00 695.00
1|REAR LID CATCH (N) DAMAGED 308.00 308.00
1|REAR LIDWEATHERSTRIP (N) TORN 92.00 82.00
1|REAR LID "C C" LOGO (N} NECESSARY 24.00 24.00
1|REAR LID "S 320" EMBLEM (N} NECESSARY 58.00 58.00
1|REAR LID "STAR" EMBLEM (M) NECESSARY 78.00 78.00
1|REAR END PANEL (M) DENTED 835.00 835.00
1|REAR END PANEL TOP GARNISH (N) CRACKED 68.00 68.00
LESS 10% DISCOUNT -2,034.50 -1,888.50
18.310.50 17.986.50
SPECIAL NETT ITEMS
1|SET FRONT & REAR NUMBER PLATE (SN} BROKEM 80.00 40.00
1|COOLANT (SN) NECESSARY £0.00 £0.00
140.00 100.00
LABOUR
TO REMOVE & INSTALL AIR-CON & FILL GAS. 180.00 150.00
WORKMANSHIP FOR KNOCKING & WELDING. 2.800.00 1.800.00
RESPRAY PAINTING 2.500.00 1.800.00
5.480.00 3,750.00
GRAND TOTAL 23,930.50 21,836.50
RECOMMENDED COST OF LUMP SUM REPAIRS 17,450.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/QBE18009324/Shals2
/ .
YEANG WAI KEEN HO LEONG CHUAN

Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made solely for the use and benefit of the Client named on the front page of this Report.




