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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapom 4085933
TEL: 6256 3581 FAX: 6256 4315
Reg. No: 18880T188R GST Reg. No. 18-8607188-R

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00
EPRINGLEAF TOWERSINGAFORE 075908

Rel CCACTINE009317/K1hal

Data 22-05-2018

Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGY BB83B Veh. Inspected SHC 3382A
Policy No. DMPCSN3086721701 Coverage (§) 0.00
Claim No. SNM18D02537C0273 Excess (§) 0.00
Assign From Assign Date 22/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. _Conditions of Tyres
Size Make i Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
L SR Description of Damages
I
5. | ‘General Information
Accident Date  18/0572018 |Inspection Date 21/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508968
5a. = - Remarks 1 = LR
AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




~OMFORIDELGRO ComfortDeiGro Enginsering Pts Lt

: ENGINEERING warrsmece
A member of* COMFORIDELCAD Date/Time: ‘21 .0%,2018°08:35  Page : 1
‘eam: IN ARC Repair TP(CLSO)1 - JOB CARD sales Order: JCN0305162142

e e = -
HOw REN 3362 e

COMFORT TRANSPORTATION PTE LTD -
ﬂ“;ﬁ% 7010045 A yunpaz :ﬂ T I
3 SIN MING DRIVE
W& Singapore SINGAPORE 575717 R ORATA 190875018 Yo: 00
65508755
. - | Orgei. 201 =
“ W m-&?sﬁﬁ COMPLETICN DATE/TIME:
JOB DESCRIFTION
wcocident Date: 18.05.2018
IATURE: 3P 18.05.18 R‘\
i/ NO LABOE CODE DESCRIPTION
{CMED & PASSED QUT BY,
SERVICE ADVISCR CUSTONER'S SiIGNATURE
4

wisdgement Siig Eot P
W vahicle No.
sNo.  SHC3362A CHIANG SHC3362A
af Sarvice Advisar Signature/Date Mame of Sarvice Advisor Date
returmed Yo Senvice Raceplian upon colisction Ta be ket by Security Gusd




LﬂhiFﬂRTDELGRD ENGINEERING PTE LTD
VEHICLE NO b SHC 3362A DATE 21/5/2018 10:08

MAKE = (1 W,\r\ C H I\'\h\
MODEL : HYUNDAI SONATA e
Oty Parts Deseription/ Labour Tyvpe Lnit Price —Amount J
Rear Fender (LH) M At/ § 1,93590
Rear Fender Inner Lining (LH) % 5 74.10
Rear Windscreen Moulding w* 1 f0.00
Rear Door (LH) s A¥> S 1,294.70
Rear Door Protecior{LH) S fp <V 3 54.50
Front Door Protector (LH) 3 #4p =+ 5 74.90
Frt Wheel Hup-Cap (LH) -~ § 14500
Front Fender (LH) 3¢ A /= S 59310
Front Fender Shield (LH) o 5 86.00
Front Bumper Cover s p4p <>~ S 53880
From Bumper Bracket Top (LH) A S 22.40
LK oy e e
SUB TOTAL § 4.87940
LESS 20% 5 G975.88
MSCOUNTED TOTAL 5 390352
Rear Bumper Rubber Ma1 ¢ S S0.00 |New
Rear Windscreen Sealant S 46.00 |Netr
Rear Door Tel No. Sticker (LH) S 10,00 |MNett
Front Door Coloured Comfon Logo (LY~ b 75.00 |Nett
b} 181.00
Labour Charge Lao
Panel Beating ___,—_/"’\ s 1 00
Spray Painting Charge e s fe ot by S 00 |/ 2e=
Wiring Charge e Repaie! of .'_r . S ;(J*ﬂf E3
Tuff Kote B ; ' S ST A
Remove/Refix Cushion & Upholstery Re: 8 | ST e 5
Remove/Refix Rear Windscreen Glass o 5 12040 A
Remove Relix Reverse Sensor ‘; 5 1 2064
Transfer of Door $ | .Hj.ﬁl-l""}‘:"
Frt Wheel Alignment i !Mk

/e ;
k-li" 1(ths TOTAL L | s 3.730.00
y 47/ 4

ESTIMATE TOTAL 7.814.52

zﬁlﬂ/ﬁr byp G

This 15 an mminal estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afler the vehicle is surveyved by a motor Surveyvor appointed by the insurance company,

Page 1 of 1



COMFORIDELGRO
ENGINEERING

Qur Job Ref No 305162142
b CarmfortDalGro Enginae e Lid
Date : 24/05/18 58 Loyang Drive Sewgances SCR0ES
Fan: 6546 156
FINALIZATION FORM
To LKK Fax :
Attn KALVIN
Vehicle RegNo.  SHC3362A 18/05/2018

The survey and estimates of the repairs of the above-mentioned vehicle are &s follows -

1 The repair job shail bill o

2 Tha finalized amoum shall be

(@) Spare Pars after List discount

b}  Labour Charges

Total for Pari-By-Part Repair Cost

(e.) Lumpsum Repar (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cosl

3 Estmated normai penod for repairs;

CHINA SGY8883B

£1,450.00

| working days.

4 We shall treat the above amount as Correct and Confirmed if there s no reply from you within 7

working days

5 Thank you for your assisiance

Wae confirm the estimates and
finalized amount

Signatura f Signature |
Name CHIANG - Name ffAL‘*
Tel 62148314 Date - Ls/s)€
Fax 65468156
For Official Usa Only
Document
Item Amaunt Attached ::s?grﬁ:::..raa]; Remarks
Yes or No
1. Rental Rale PDay YES
2. Loss of Income Paid M
3. Survey Fees
4. LTA Search Fes T
. Medical Fees (on behall
of driver, If applicable)
Cverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD
CVENICLE NO @ SHC 3362A

DATE 21/5/2018 10:08 )

|\‘J*\\

MAKE ([ C H
MODEL : HYUNDAIL SONATA \
Iy Parts Desc rlgtlum’ Labour Ty Unit Price —-ﬂ.muu nt
Rear Fender (LH) Y Agmte $ 1.93590
Rear Fender Inner Lining (LH) M J% 5 7410
Rear Windscreen Moulding v 7~ 5 6000
Rear Door (LH) e Ap¥™ § 1,294.70
Rear Door Protector(LH) X #€p+¥ & 54.50
Front Door Protector (LH) 3¢ /A «* 5 T4.90
Frt Wheel Hup-Cap (LH) -~ s 145.00
Front Fender (LH) 3¢ Ay +/= § 50310
Front Fender Shield (LH) j 4% s 86,00
Fromt Bumper Cover e p£p <™= S  3538.80
Front Bumper Brnckct Top (LH)A sias $ 2240
R
b f““"“"@ i SUB TOTAL S 487940
LESS 20% S 075 88
DSCOUNTED TOTAL $ 3190352
Rear Bumper Rubber Mat 3¢ %1 5 50,00 |Nett
Rear Windscreen Sealant = ™ 5 46.00 |Nert
Rear Door Tel No. Sticker (LH) ~— ™~ S 10.00ANett
Front Door Coloured Comfort Logo (LH)~ ~€* S 75.004Nett
5 181.00
Labour Charge Yao
Panel Beating 5 | oo
Spray Painting Charge S LAOT00 |[f29e
Winng Charge 5 }Qﬂ‘m"—’r"‘!
Tuff Kote LKK Ao Consuifarks hance nolify $ SO 3 ™
Remove/Refix Cushion & Upholstery Rear| e Ragfarer of ihe | S 15T e Aemq
Remove/Refix Rear Windscreen Glass ' : " _ 5 iw [ A A
RemoveRefix Reverse Sensor * Pas - 5 | 206 A “n
Transfer of Door y ' e’ B s IJJ].OG"}( ok
Fri Wheel Alignment s S 12060
k"z ,((df TOTAL LABDURY <<, 2o, §  3.730.00
/ 2/t Wrh e
ESTIMATEFOFAL S 7,814.52
G it i,
This is an initial estimate based on a visual mspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company,

Page 1 of 1



Hsiao Tong !Ll(l(Autn)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 18 September 2018 11:53 AM

To: 'williamtan@cdge com.sg'; ‘catherinekoh@®cdge.com.sg’

Subject: Your Ref: T 0518/ SHC3362A/ WTi(st) *Our Ref. CC3/CTITBO09317/K1pa3 [ACCIDENT
INVOLVING SGY 8883B(CHINA TAIPING) AND SHC 3362A ON 18/05/2018]

Attachments: STATEMENT OF SGY BBB3B.pdf

Your Ref: TO518/ SHC3342A/ WT(st) Without Prejudice

Our Ref: CC3/CTI1B009317/K1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SGY 8883B(CHINA TAIPING) AND SHC 3362A ON 18/05/2018
We refer to the above matter,

Liability is unclear. We attoched here with a copy of our insured accident report for your easy reference.
Our driver reported that your client overtook her car and squeeze from the right and resulted the collision.

We would like to request a caopy of your client’s video footage as stated in his GIA report for our necessary
action.

Thank you.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emnil: chewhi@lkkavio.com | fax; 6731-3108
Bk 51, Pava Ubi Industrial Park, Ubl Avenoe 1, #02-25 | ${408933)



Hsiao Tunﬂ (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Tuesday, 18 September 2018 12:28 FM

To: Hsiao Tong (LKKAuUto)

Cc William Tan Thoo Seng

Subject: Re: Your Ref: T 0518/ SHC3362A/ WT(st) *Our Ref: CC3/CT118009317/K1pa3
[ACCIDENT INVOLVING SGY 8883B{CHINA TAIPING) AND SHC 3362A ON
18/05/2018]

Attachments: SHC3362A doa 18.5.18.mov

Dear Hsiao Tong

Attached as requested. Taxi filtered to the right lane and was travelling straight when your principal's
insured suddenly swerved out from stationary position and initiated the accident.

Kindly settle our PD claim as per BOLA S14.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 562148733 | Fax:62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 18 September 2018 11:52 AM

To: William Tan Thoo Seng; Catherine Koh Mui Gek

Subject: Your Ref: T 0518/ SHC3362A/ WT(st) *Our Ref: CC3/CTI118009317/K1pa3 [ACCIDENT INVOLVING SGY
B883B(CHINA TAIPING) AND SHC 3362A ON 18/05/2018]

Your Ref; T 0518/ SHC3362A/ WT(st) Without Prejudice
Our Ref: CC3/CT118009317/K 1 pa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SGY 8883B(CHINA TAIPING) AND SHC 33462A ON 18/05/2018
We refer to the above matter,

Liabillity is unclear. We attached here with a copy of our insured accident report for your easy reference,
Our driver reported that your client overtook her car and squeeze from the right ond resulted the collision.

We would like to request a copy of your client's video footage as stated in his GIA report for our necessary
action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlemeant.”



Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 67423197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This message and any attachments may contan confidantial, privileged or propnatary nformation It you are not the mtenged reciplant. kindly notify
us and del=te this message and ks aftachmeants iImmediately, and please ba advised that using. copying. distrbuling of disclosing any contents
thessin s nol allowed. Staterents pertaining to any mather outsids ouw business ame not 1o ba taken as endomed by ComfortDeiGro Corparation
Limited or s relaled companes. The comments/proposals provided ane for decussion purposes only and ars subjec! 1o approvals. Nothng Rerem
shall considule & Dinding agreement between (e pares. Neither pany shall ba bound m any wary to any temm of condition except as agreed m a
wrilten agresmen| signed by the duly sutholised representalives of both parties

ComfortDeiGro - a Grean Office canified by the Singapors Ervironment Council - is committan 1o presanving the environmant, We encoursge you
ta print ths only if necessary

ComfortDeiGre Enginesting Ple Lid [Registration No 19850804BW)




Hsiao Tnna SLKKﬂutuz

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 30 April 2019 3:33 PM

To: ‘willlamtan@cdge.com.sq’, 'catherinekoh@cdge.comsg’

Cc: KKLau; QOlivia Lau (LKKAuUtD)

Subject: Your Ref: SHC 3362A *Our Ref: CC3/CTI18009317/K 1 pa3 [ACCIDENT INVOLVING

SGY B883B(CHINA TAIPING) & SHC 3362A ON 18/05/2018]

Your Ref: SHC 3362A Without Prejudice
Our Ref: CC3/CTI18009317/K1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SGY 8883B(CHINA TAIPING) & SHC 3342A ON 18/05/2018
We refer to the above matter.

We propose settliement at a global sum of $2.100.00(all-in).

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemant.

In the event of new evidence being discovered or subseguently produced by either party that will materlally affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408953)



Hsiao Tnnﬂ !LKKAuto! -

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 30 April 2019 3:42 PM

To: Hsiao Tong (LKKAuto)

Ce: KKLau

Subject: Re: Your Ref; SHC 3362A *Our Ref: CC3/CTI18009317/K1pa3 [ACCIDENT

INVOLVING SGY BBB3B(CHINA TAIPING) & SHC 33624 ON 18/05/2018]

Without Prejudice.

Dear Hsiao Tong

Purely for the purpose of a quick and amicable settlement, we accept your global offer.
Kindly forward vour D.V.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax:62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 30 April 2019 3:33 PM

To: William Tan Thoo Seng; Catherine Koh Mui Gek

Cc: KKLau; Olivia Lau (LKKAuto)

Subject: Your Ref: SHC 3362A *Our Ref: CC3/CTI18009317/K1pa3 [ACCIDENT INVOLVING SGY 8883B(CHINA
TAIPING) & SHC 3362A ON 18/05/2018]

Your Ref: SHC 3362A Without Prejudice
Cur Ref; CC3/CTIB8007317/K1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SGY 8883B(CHINA TAIPING) & SHC 3352A ON 18/05/2018
We refer to the obove matter.

We propose settlement at a global sum of $2,100.00(all-in).

Flease confirm acceplance.

“Kindly note that this negotiation betweesn parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event ol new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This message and any attachments may contain confidential privilsged or proprietary information If you are nof the intended recipent. kindly notify
us mrid dalete this messsge and it sitachments immedialely, and plesse be advised that using. copying. distributing or disclosing any conlants
rarmn i not alicwed. Statements pedaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corpomtion
Lemsled of its related companies. The commenis/proposals provided are o discussion purposes only anyd are subject lo approvals. Nothing herein
gl comstitule 8 panding agresment betwean (he parties. Neithar paity shall be bound in any way (o any tem of condition sxceplt a8 agreed in &
wtilEn pgresmanl signed by the duly auihorsed representatives of both parties.

CoamtonDeiGie - 3 Green Office cenified by the Singapore Environment Council - & committed to preserving the environmaent We encowrage you
to print this anly if necessary.

ComforDeiGa Engnesnng Pte Lid |Regstration No. 192508088)




Mei Kwan (LKKAuto)

From: Lucas Lee <lucas lee@sg.cntaiping.com>
Sent: Thursday, 31 May, 2018 3:53 PM
To: Mei Kwan (LKKAuto)
Subject: RE: Direct Settlement - Accident Invalving SGY8883B (Ol : CT1 - SNM18D02537C02)
and SHC3362A (TP : LKK REF - CC3/CTI1B009317/K1had) on 18/05/2018
Attachments: leeSZ_SNM1BD02537C01-5GYBBE3B-
LKKDirectSettlementAccidentltr CLCR95.686.pdf, MLHM18065158-5GYBE83B.pdf
Follow Up Flag: Faollow up
Flag Status: Completed
Categories: HMK

Dear Sirs,
Kindly refer to the above attachment.

Case Handler: Jowyn Tay

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #16-00 Springleal Tower Singapore 079909
Direct (65) 5389 6181

Fax (65) 62227175

Email: lucas lee(@so.cntaiping com

Website: www.sg.cntaiping com

ANNIVERSARY
I Supurpares muwer {008

Diselaimer :

This message is confidential; 15 contents do not constitite a commitment by China Taiping Insurance (Singapare) Pte, Led, except
where provided for in a written agreement between vou and China Taiping Inwrance (Singapore) Pre. Lid. Any unauthorized
diselosure, use or dixsemination, either in whole or partial, {5 prohibited. [f vou are nor the intended recipient of the mesxage,
please notify the sender iminedintely

From: Me| Kwan (LKKAuto) [mailto:Melkwan @lkkauto.com)

Sent: Wednesday, 30 May, 2018 2:57 PM

To: Claims Dept of CTI

Cc: Jowyn Tay; Angie Foo; Vic [LKKAuto); Bevan Lim [LKK Auto); Admin A

Subject: Direct Settlement - Accident Invelving SGYBB83B (01 ; CTI - TBA) and SHC3362A (TP : LKK REF -
CC3/CTI18009317/K1ha3) on 18/05/2018

WITHOUT PREJUDICE



Dear Sir / Madam,
We refer to the above matter.
This is a TP direct settlement case.

We had inspected TP vehicle SHC 3362A at M/s ComfortDelGro Engineering Pte Ltd (Loyang),

Enclosed for your perusal is:
* TP GIA report
¢ TP estimated cost of repair
¢ Preliminary advice
* Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler , you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkouto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com




Mei Kwan (LKKAuto)

From: Claims Dept of CTl <claimsdept@sqg.cntaiping.com>

Sent: Monday, 4 June, 2018 2:09 PM

To: Mel Kwan (LEKAuto);, Admin A Bevan Lim (LKK Auto); Vic (LKEAuUto)

Cc: Jowyn Tay; Alfred Toh; Chee So Chow; Hwang Shiang Yi; Hsiao Tong (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SGY8883B (OL SNM18D02537C02/3) and
SHC33624 (TP - LKK REF - CC3/CTI18009317/K1ha3) on 18/05/2018

Attachments: MLHM18065158-SGYRRE3B, pdf

Categories: HMK

LKK REF - CC3/CT118009317/K1ha3
CTI REF — SNM18D02537C02/3 (SGY88838)

Dear Vic/Mei Kwan

We refer to the above matter.

Attach herewith Insured’s SAS report for your attention.

Please assist to check with Insured on the status of his claim against SHC3362A.
Best Regards

Alfred Toh
Senior Executive
Claims Departmen
China Taiping Insurance (Singapore) Pte. Lid,
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: +85 6389 6183
FAX: +65 6224 74T8/6224 T175
Email: n co
a

www.sg.cniaiping.com

ANNIVIHSAHY
hﬁwﬂri-'fm

Disclaimer :

This message ix confidential: its contents do nor constinie a commirment by China Taiping Insurance (Singapore) Pre. Lud, except
where provided for in a wrirten agreement berween you and China Taiping Inuerance (Singapore) Pte, Ltd. Any wnauthorized
disclosure, use or disgsemination, either in whole or partial. is prohibited. If you are not the intended recipient of the message,
please notify the sender immediarely

From: Mel Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com)|

Sent: Wednesday, May 30, 2018 2:57 FM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Jowyn Tay <jowyn.tay@sg.cntaiping.com>; Angie Foo <angie foo@sg.cntaiping.com>; Vic (LKKAuto)
1



<vicalpeh@lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Direct Settlement - Accident Invalving 5GY88838 (O SNM1BD02537C02/3) and SHC3362A (TP : LKK REF -
CC3/CT118009317/K1ha3) on 18/05/2018

WITHOUT PREJUDICE

Dear Sir / Madam,

Woe refer to the above matter.

This is a TP direct settlement case.

We had Inspected TP vehicle SHC 3362A at M/s ComfortDelGro Engineering Pte Ltd (Loyang).

Enclosed for your perusal is:

TP GIA report

TP estimated cost of repair

Preliminary advice

Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action,

Kindly take note that the case handler in-charge Vic and he can be contacted at DID: 6841 2096,

To check availability of the case handler , you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LEK Auto Consultanis Pte Lid

Phone: 6366 0055 | emall: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit hitp://www.symanteccloud.com
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Our Reference: SNM18D02537/C01/3
Date - 31 MAY 2018 via Ordinary & Registered Mail

YEO HSIU SHEN, CLEMENT
42 MARIAM WAY

SINGAPORE 508561

Dear Sir/ Madam

ACCIDENT INVOLVING SGY8883B AND SHC3362A ON 18 MAY 2018
ALONG ORCHARD LINK TOWARDS BIDEFORD ROAD

We refer to the abovementioned accident.

Please be advised thal the third party vehicle, SHC3362A | is filing a third party property
claim against your vehicle.

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf
and they will contact you for more information about the accident.

Kindly render your assistance and co-operation accordingly.
Yours truly,
Claims Department
(This is a compulter generated letter and no signature is required. )
CC - LKK Auto Consultants Pte Lid
Aftn vic
Ref CCACTNMA0O0SI1TKIHAD

Contact No © 68412096
via Email VICELKKAUTD COM

CC : Agent - (ANOOB3A) - KCB AGENCY

FO1LKKDS-2013



COMFORIDELCRO

Our Ref T 0518/ SHC3362A MWT(st) ENGlNEER‘ING
Your Ref : ,
ComiortDelfne Enginesing Fie Lid
Date 05-Jun-18 CDGE Tax Claims Depl o, Braddsll Roisd Singapors STAT
54 Loyang Drive 4th Fir e +65 6383 6200
GHINA INSURANCE CO LTD Singapore 506969 A e +53 K280 475t
3 ANSON ROAD B :
#16-00 SPRINGLEAF TOWER ; « il -
S'HG“FOHE n?‘ﬂiﬂﬂ 'Hr-r: t:up-s
Attn : Motor Claims Department WITHOUT PREJUDICE 205 Bradde Road
Dear Sir . Layany
ACCIDENT INVOLVING OUR TAXI SHC3362A YOUR INSURED SGY8883B Singapare -
AND OTHER ON~ 180548 o oot
SnanDoN T4
\We are the authorised repair workshap for Comfort Transportation Pte Ltd, the owner of motor o
Vehicle No;  SHC3382A which was involved in the captioned accident with your insured 10 Pora TER
vehicle The vehicle owner and the taxi driver concerned have requested and authorized us 1o T
assist them In presenting their claims against the party responsible for all applicable matters 520 o Rocd -
arising from the damage 1o the vehicle. Sk SUOREH
Saenako
As the accident was caused by the negligent act of your insured driving SGY8883B 24 Sancke Lo
we are submitting these claims for your consideration on behalf of the claimants. ;umj ;Jm
TAXI OWNER'S CLAIM ' Sunges Kncul oY
1 Cost ﬂ‘f Repaif g 1‘551 B0 AR il 1
2 5  dayslossofRental @ _S 9825 perday $ 240125 &0 q,,._[f.'_l_ '
3 Survey Report Fees (Surveyed by Mis LKK] S - Singaporm 538637
4 LTA Search Fees $ TAN . iiial Pk A
5 GIA [ Police Report Fees = I':~-|._:|;.  TEAT
6  Towing/ Medical / Transporation Fees 5 -
Sub Total: 5  2,0560.24
HIRER'S CLAIM
7 5 days Loss of Income @ § 80.00 per days 5 400.00

Total Claims : §  2,450.24

We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocapies of photographs : 9 pcs.
b)  LTA search slip/s of : SGYBB883B
¢) GlA/ Police report/s of SHCA362A

d)  Letter of authority from owner { hirer / operator
( ) Traffic Compound { ) Towing/Medical bill/receipts { ) Certificate of Insurance
{ ) Photograph/s of Accident Scene (%) Downtime/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
‘Wallsam lan

Deputy Manager
CDGE Claims Department
Tel: 6214 B737 Fax: 6214 1843 Emall ; williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

'@
@

A rramber of 0
COMFORIDELGRQ Gl
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1 UBIAVE 1,#01-25 PAYA UBIINDUSTRIAL PARK, SINGAI'ORE 405933 TEL : (D65) 2563561 FAX : (003) 62564315

Our Ref: CC3/CT118009317/K1pa3
22 JAN 2019

YVEO HSIU SHEN, CLEMENT
42 MARIAM WAY
SINGAPORE 508561

Dear Sir/Madam,
ACCIDENT INVOLVING SGY 88838 AND SHC 3362A ON 18/05/2018

We refer to the above subject matter. We write to inform you thal we are the loss adjuster
appointed by your motor insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with
the third party claim against your policy.

We have received a claim from SHC 3362A against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour
as your vehicle changed lane and collided with third party. Under Motor Accident Guide,
vehicles should keep in the proper lane and change lane only when it is safe. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

cmzﬂs IAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht@I|kkauto.com

cc.  China Taiping Insurance (Singapore) Pte Lid
(Motor Claims Dept)
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From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 5 March 2019 3:12 PM

To: ‘yeohsc@sing net.com.sg’

Subject: ACCIDENT INVOLVING SGY 8883B(CHINA TAIPING) AND SHC 3362A ALONG/ AT
ORCHARD LINK TOWARDS BIDEFORD ROAD ON 18/05/2018

Attachments: SHC 3362A vs SGY 88838 - TP VIDEO.MP4

Dear Sit/Madam,

Your Ref: 5GY 8884B
Our Rel: CCE.-'CTHBDU?E’.HK‘lpdii

k. A

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster appointed by
your mator insurer, China Taiping Insurance [Singapore) Pte Lid 1o deal with the third party claim against
your policy.

We have received a claim from SHC 3362A against your insurance policy.

we attached here with a copy of video tootage submitied by third party for your easy reference. Based on
\hird party video, we could observe that your vehicle had swerved right and collided with third party. As
such, we are of the view that liability is not in your driver's favour and we shall proceed o negofiate for an
amicable settlement of the third party claim at best 1o avoid further liigation, which would escalate o
even more cosl.

If you feel strongly against our settiement offer to the third party, kindly let us have them in writing within the
nex! 10 days i.e. by 15/03/2019, atter we shall proceed with negofiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whaisoaver by you/lyour driver
against the other party's insurer arising from this parficular accident.

Please call us it you have further queries,

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose. provide or make available the video footage in whole or in part, fo
any third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



CDG VARS.V.LettofAuthorisation Page 1 of |

ACCIDENT INVOLVING
ALONG

| f We

and/or

Tas Number

LETTER OF AUTHORISATION
(NAF / PAF)
SONATA SHC3362A , SGYBBB31B ON 18-May-1B 20:15
ORCHARD LINK TWDS BIDEFORD RD ¥ ORCHARD RD
TAN LIN WEE [Hirer] NRIC No.: 511627446

POON NGO LAI FRANCIS {Realief) NRIC No.: S50189484F

SHC3362A

harehy authorise ComfortDelGro Engineering pt2 Ltd{CDGE):

1. To submit my/our claims for damages, costs and expense, Including loss of Income, loss of rental,
medical fee and legal costs.

7. To have absolute discretion to agree to any csattlemant or compansation amount In respect of my/four claim
against third party (except personal injuries and medical claims).

3, Ta sign Discharge Voucher on my/four behalf,

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with COGE's Instruction and made in favour of
“comfortDeiGro Engineering Pte Ltd™.

Date

Hame of Hirer
Hirer HRIC

Address

Caontact No.

name of Relief
Rallef NRIC

Address

Contact Na.

19-May-2018

TAMN LIN WEE
S1162744G Signature :

289 BISHAN STREET 24 #15-23
570289

91468797

POON NGD LAI FRANCIS
SO01BO484F Signature :

201 BISHAN STREET 23 04-461
S70201

96153070

Witee Hedosk Yerv: 82/ Runtime/Runtime/Runtime/Runtime/ Vie Ww/CDG.VARS.V. LettofAut... | /(052018
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MOTOR CLAIMS DISCHARGE VOU

e i o s e o . sl g o S

Policy Mo : GMPCSHI0EET21701 Claim No : SHM18D02537C02/3

Claimant COMFORT TRANSPORTATION PTE LT

an

582 .100.00
Singapore Dollars TWO THOUSAND ONE HUNDRED Only

Amount

1/We sgres Lo AccEpL the above mentioned amount Lo be paid to me/ua in full &
final settlement of all claims, coats & disbursements for injuries { damages
sustained by me/us through an accident involving

claimant Vehicle No. ¢ SHCI3IEZA
1nsured Vehicle #o. ¢ SGYBSE3E

Dete of Loas t 18/05/2018
Flace of Accident : ORCHARD LINR TWDS BIDEFORD RD X ORCHARD RD

I CONSIGERATION of the paymsnt made to masus of the aforemsntioned sum By
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LID., {/We agres absclutely t©
discharge CHINA TAIPING INSURANCE (SINGAPORE) PIE. LTD. andior

insured Mamo YED HEIU SHEN, CLEMENT
Driver Hame + YEO HSIU SHEN, CLEMENT

an

from all claims, present of future in raspect of all less, injury =7 damage
sustained by me us arising out of the said accident.

1 acknewledge that this paymant Ls made without admission of tiabllity on the
part of CHINA TAIPING INSURANCE (SINGAPORE)} FTE. LTD.

i1} Glonal Sum 535 2,100.00
m - - = - - - - - - - - ® - - - 55 E‘luﬂ.nu
Clagt d
cours
Clatmant Hame : . e WRIC o :
Signature : | ‘j| Date : deemb 1 ] .
i 7Y
T corems ol e G e oy 10 iehitle damaes o7} Mease foewsml sunr theyue n sovalibe A
3 (e ! g ~ARAETETAE] AR BN s .
M [Iﬁ il i m - “|=1|'$f.': F_:-ﬁfnl* mdrmll e g-lL’llt- DR TELGR I !\-:|_=|I FEL R Ik 1T

i L r "‘
b B bd g IO e el aal il



ComfariDelGro Engineering Ple Lid

OMFORIDELGRO :
ENGINEERING

imber o CoMORDELGRO 4
CYMPANY Wk, O, ¢ T99R0R0aEW

GST HEG- N'Dc "2‘&52131?"3 TAx INUO'CE Hapm
o VEHCLE N INV. NOJDATHE
) AHIZIARAA Q13ITRINT AN 062018
("HINA TAIPITN= INSHRANCE (A0S ) FUR §
PRINGLEAY TOWKR HAK K JOR_NO.
HYTINDAT 5164147
ANSON ROAID #1R=00
STRGAPORE 079409 MUK DIXMICTER WAL NG
S{INATA =
DONTACT ND: BZZ27236H
DATE OF HEG
FA RS 2N 1
CHASSTS (0K JOH TYPK
KMHF'4TYMRARDSRT &
tiow P 1R.05.1

invoica for Lump Sum Repair
fotal iump Sim Bepair AmT §50), [
Addl R @ 7.000 @ 1101

fotal Irnvoics Ameamt 1,561,580

e by « KATHERINKTAN 30,05 2018 14:719:73
Hepair Type 18087757
ayment Type/term : /Uredit 30 days

‘wmifortDelGro Engineering Pte Lid
mamesar of COMORKEL.G ACCOUNT No,

INVOICE No. AMOUNT BANK/CHQ N

lead CHlice:
15 RBraddel]l Road
mgapore ST9701

tindiy note that no recaipt shall be issued unless requested

ZUSTOMER'S COPY




OurRef: CT18050498 ,\
Date: 25 May 2018 —

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 18/05/2018 @ 20:15 hrs

ALONG ORCHARD LINK TWDS BIDEFORD RD X ORCHARD
RD

INVOLVING SGYRRAIB

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3362A (the "Taxi®). The Taxi was hired to TAN LIN WEE IC NO
§1162744G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $98.25 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operalor or his authorized workshop directly for

setflement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signalture s required.

383 Sin Ming Drive Singapore 575717 Mainline «65 6555 1188 Facsimile +65 6453 3183
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LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL: 6256 35617 FAX' 6256 4315

Reg Mo 189607198R GST Reg. No. 19-8807198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00

Ral CC3/CTI8008317/K1padqg2

SPRINGLEAF TOWERSINGAPORE 079909 Qe TGn00 M“‘"M"lemw
Code: CTI
1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGY 8883B Veh. Inspected SHC 33624
Policy No. DMPCSN3066721701 Coverage ($) 0.00
Claim No. SNM18D02537C02/3 Excess (%) 0.00
Assign From Assign Date 21/05/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.C 1891
Engine No. HIDDEN Year of Reg. 2011
Chassis No. KMHET41VMBABDS5618 Colour BLUE
Odometer 245804 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/80 R16 WEST LAKE 7 mm
L/H Front Tyre |215/8B0 R18 WEST LAKE 7 mm
R/H Rear Tyre |215/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |215/60 R16 WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  18/05/2018 Inspection Date 21/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 19860T158R GST Reg. No. 18-9607168-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 3362A
Estimate By | Our Adjusted
Qty Description of Parts Condition |workshop (5)) ($)
REPLACEMENT OF PARTS
1|REAR FENDER (LH) TO REPAIR SEE 1.835.90
LABOUR
1|REAR FENDER INNER LINING (LH) SERVICEABLE 74.10
1|REAR WINDSCREEN MOULDING NOT NECESSARY 60.00
1|REAR DOCR (LH) TO REPAIR SEE 1.284.70
LABOUR
1|REAR DOCR PROTECTOR (LH) TO REPAIR SEE 54.50
LABOUR
1|FRONT DOOR PROTECTOR (LH) TO REPAIR SEE 7480
LABOQUR
1|FRT WHEEL HUP -CAP (LH) GRAZED 145.00 145.00
1|FRONT FENDER (LH) TO REPAIR SEE 583.10
LABOUR
1|FRONT FENDER SHIELD (LH) SERVICEABLE 86.00
1|FRONT BUMPER COVER TO REPAIR SEE 538.80
LABOUR
1|FRONT BUMPER BRACKET TOP (LH) SERVICEABLE 22.40
1|LH WING MIRROR (NPA) TO REPAIR SEE
LABOUR
LESS 20% DISCOUNT -975.88 -29.00
390352 116.00
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN) NOT NECESSARY 50.00
1|REAR WINDSCREEN SEALANT (SN) NOT NECESSARY 46.00
1|REAR DOOR TEL NC.STICKER (LH) (8N} MECESSARY 10.00 10.00
1|FRONT DOOR COLOURED COMFORT LOGO (LH) (SN) MECESSARY 75.00 75.00
181.00 B5.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 1,500.00 400.00
FEMDER (LH).REAR DOOR (LH),REAR DOOR
PROTECTOR (LH) ,FRONT DOOR PROTECTOR
{LH),FRONT FENDER (LH),FRONT BUMPER COVER AND
LH WING MIRROR .
SPRAY PAINTING CHARGE 1.500.00 1,200.00

Report Ref No. CC3/CTI18009317/K1pa3qg2
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 199607198R GST Reg. No. 19-0807198-R Page Mo, 2 of 2
Estimate By | Our Adjusted
Description of Parts Condition : -
S ot Workshop (S)| ()
WIRING CHARGE. NOT NECESSARY 50.00
TUFF KOTE. NOT NECESSARY 50.00
REMOVE/REFIX CUSHION & UPHOLSTERY REAR. NOT NECESSARY 150.00 N
REMOVE/REFIX REAR WINDSCREEN GLASS NOT NECESSARY 120.00
REMOVE/REFIX REVERSE SENSOR. NOT NECESSARY 120.00
TRAMNSFER OF DOOR NOT NECESSARY 120.00
FRT WHEEL ALIGNMENT NOT NECESSARY 120.00
3,730.00 1,600.00
GRAND TOTAL 7,814.52 1,801.00
RECOMMENDED COST OF LUMP SUM REPAIRS 1,450.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/CT118009317/K1pa3q2
,-"
[ J
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

[MECLAIMER OF LIARILITY TD THIRD PARTIEE:: This Reperl s made solely fod the use snd benslil af the Clieai named an (he fron] page of his Repart




