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LKK Auto Consultants Pte Ltd

N Ly [ g
- 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg. No 109607198R GST Reg Mo, 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

B4 CECIL STREET

INDIA INTERNATIONAL INSURANCE PL

Ref CC4/I11BODS204/T 1eb3

[

#05-02 I0B BUILDING SINGAPORE 049711 e EREBeY
Code: |12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHT174T Veh. Inspected SBS 6337R
Policy No. Coverage ($) 0,00
Claim No. Excess (5) 0.00
Assign From Assign Date 221052018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 21/05/2018 Inspection Date 22/05/2018
Survey held at TOWER TRANSIT SINGAPORE PTE LTD.

21 BULIM DRIVE
SINGAPORE 848170

5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ESTIMATED ACCIDENT REPAIR COST

ENGINCERING

mﬁ"' 1025HRS TN SBSE3IITR
ACCIDENT DATE 11-May-18 lum-tmmm 5D
S CAPTAIN NAME WEN ZUOYONG ]-.u ROUTE MuMEER
| EMPLOYEE NUMSER |ll..lli ADVERTS [Y/N) N
SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)
Fart No. Part of em Descrigtion Cuntity Tetal Cont
77014639 BLINKER LAMP O/ ora /S 1 554,80
77014932 WIPER ARM CAP W 1 $10.53
77200067 Front Windshield GLASS [/ 1 $1,873.94
77200122 Bumper -Frant D/S [N s = 1 £838.48
77200867 EXTERIOR COVERING /S e 1 $232.68
77201007 FASTENER M 1 £39.58
77201028 FASTENER [FRONT /S BUMPER) W, 1 $12.35
77200610 FLAP - FRONT omn 1 5704.60]
77040151 MAGNETIC NAMEPLATE WITH TOWER TRANSIT W $3.90]
77200657 Mercedes Star Salf Adhesive VA $17.55
738241, 7% GST $265.22
FINAL TOTAL COST £4,054.03
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABDUR ITEM [PLLASE SPECYFY IF [T ASSESSMENT, REPAR OR SPRAY PAINT) TOTAL £OXT
TO REPLACE/REPAIR THE DAMAGED PARTS j4so $2,880.00
SPRAY PAINTING 1%o0 $1,350.00
3250
7% G5T s296.10f
FilVAL TOTAL COST $4,526.10




ESTIMATED ACCIDENT REPAIR COST

NSIT
ENGINEERING

SECTION 5: REPAIRS TD BUS ADVERTISMENT VINYLS/PANELS |ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REFAI COST

SECTION 6: RECOVERY OF ACCIDENT BUS [TOWING COST]

TOTAL TOWING COST

SECTION 7: NUMBER OF DAYS UNDER ACODENT REPAIR [LOSS OF USE COST)

Date [n For Rapairy 13/52018
Date Out From Kepain 27/5/2018
BUS TYPE (40 / DD) 1o Humitrar of Duys Undes Aapair L
LOAS OF USE COST $1,200.00
s Tashbn 13195749
SECTION NO. cos ] § !
1 54,054.03 %—?‘3’3’-3‘1 ?lf'flft ) ft,..__
2 $4526.00| 4 260 . Beoness fu,-’-“r
2 **d“*“ql e i
. o .{Qas
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. Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.comsg>

Sent: Monday, 21 May 2018 4:57 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab; ‘sur@Ikkauto.com’; Catherine Chong
(LKK Auto)

Cc Natalie Lee

Subject: RE: Pre-Repair Inspection - Accident Involving SBS6337R & SH7174T D.OA:
21/05/2018

Attachments: GIA Report SBS6337R PDF 436am @ 2[s g

Pusn @ 5,'nu n%vl"n
Dear Sir / Mdm,

'\fﬂ'\u‘_ o \
Please conduct a survey on TP vehicle SES6337R and let us have your report urgently, ?:LIT@ ’JP '(k
This claim will be handled by Ms Natalie,
*Kindly upload this survey request email to merimen,

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg)
Sent: 21 May, 2018 3:26 PM
To: Motor Claim - Il <motorclaim@iil.com.sg>; Fleet Safety <fleetsafety@cdgtaxi.com.sg>

Cec: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Kenny Tham

<Kenny.Tham@towertransit.sg>
Subject: RE: Pre-Repair Inspection - Accident Invalving SBS6337R & SH7174T D.O.A: 21/05/2018

WITHOUT PREJUDICE

Dear Gabriel,

Please proceed to appoint LKK for the PRI.
Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 2243
Office +&5 6817 747

Emml  sharifah@towertmnsitsg



Tower Transit Singapore Pre Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417k
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From: Motor Claim - lll [mailto:matarciaim
Sent: Monday, 21 May, 2018 2:56 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>; Fleet Safety
<fleetsafety@cdgtaxi.com.sg>

Subject: RE: Pre-Repair Inspection - Accident Involving SBS6337R & SH7174T D.0.A: 21/05/2018

Dear Sir / Mdm,
We acknowledge receipt of yaur email
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto;sharifah@towertransit.sg]
Sent: 21 May, 2018 2:35 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; Fleet Safety <fleetsafety@cdgtaxi.com.sg>
Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Kenny Tham

<Kenny. Tham@towertransit.sg>; Alvin Tan <alvin_tani@towertransit_ sg>
Subject: Pre-Repair Inspection - Accident Involving SBS6337R & SH7174T D.0.A: 21/05/2018

Dear Sir / Mdm,



* PRE-REPAIR INSPECTION
" ACCIDENT INVOLVING SBS6337R & SH7174T ON 21°" MAY 2018 ALONG CLEMENTI AVENUE 2 AT ABOUT 1025HRS

We are instructed by Tower Transit Singapore Pte Ltd to notify you of a road accident on 21* May 2018 at about
1025hrs along Clementi Avenue 2 involving our bus, SBS6337R & your insured vehicle SH7174T.

As a result of this accident, our bus has been damaged. Before we proceed to repair the damaged bus, please let us
know within the next 48 hours if you wish to conduct a pre-repair inspection of our bus. If we do not receive any
reply from you within the stipulated timeline, we shall proceed to repair the bus without any further reference to
you.

Please contact us to arrange for an appointment to conduct the PRI
Tower Transit Singapore Pte Ltd

21 Bulim Drive

Bulim Bus Depot

Singapore 648170

Contact Person: Ms Sharifah @ +65 9848 2243

Thank you,
Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Tower Transit Singapore Pte Ltd |  www.towertransit.sg
TRANSIT Registered in Singapore, Registration Number 201419417K
Post & Registered Office 21 Bulim Drive, Bullm Bus Depot, Singapore 648170

A4

ENSCLAIMER: This email and any attached files may be confidential, privileged and intended solely for the addresses. It may not be myiewad,
acted upon, filed or communicated to or by any other person. If you have received this emal in emror please delete it and notify the sender
immediateiy. If you do not wish to receive general email communications, of you wish to change/update your email details, please emall
greyBiowenransit co uk 1o t2il us. The views expressad In this email are not necessarily the views of Tower Transil

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
3



" Internet communications may not be entirely secure or accurate as information could be
’ intercepted, corrupted, lost, delayed or contain viruses.
~ Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K

DISCLAIMER: This emall and any attached files may be confidential, privileged and intanded solely for the addressee. It may nol be reviewed,
acted upon, filed or communicated to or by any other person. If you have received this emall in error please delete it and notity the sender
immediately. If you do not wish 1o recsive general emall communications, or you wish to changelupdate yaur emai| details, please email
greyi@towsrransil co uk 1o tell us. The views expressed in this email are not necessarily the views of Tower Transit

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Print Received Message

This mail is associated with

*SBS6337TR (MCT18050561)
[SHT174T)
™
TOWER TRANSIT SINGAPORE PTE LTD
May 21 2018 10:00AM
[COMFORT TRANSPORTATION PTE LTD)
Tower Transit Singapore Pte Lid

From
To

Subject

India International Insurance Pte Ltd (HQ) (II_SG), sent on 25/05/2018 17:13 PM
LKK_HQ
Alert - Adj Mandate Approved (550.00) - SBS6337R - Claim Handler: NATALIE LEE

Approved:0.00.




" Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 8 August 2019 4:43 PM

To: Bazlin Ahmad

Cc: Taufikh (LKKAuto)

Subject: Accident Involving SBS 6337R & SH 7174T(lll) on 21/05/2018 //LKK REF:

CC4/11118009304/T1pb3

Without Prejudice
Dear Sirs/Mdm,
We refer fo the above matier.

Kindly advise if your client is still pursuing third party claim against our insured/ M/s India International
Insurance Ple Ltd on this matter. If so. kindly send in vour estimate/ finalisation for our necessary action.

Thank you

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed f inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereatter, by the negotiation terms/settlement.”

Best Rezards,

Hsiao Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



From: Asher Sng (LKKAuto)

Sent: Friday, 1 June 2018 3:48 AM

Tae "Sharifah Nusaybah Binte Syed lamil Binshahab'

cc Hsiso Tong (LKKAuto): Joy Irene (LKKAUta)

Subject: Accident Involving SBS 6337R & SH 71747 on 21/05/2018
WTHOUT PREJUDICE

Your Ref: SB5 6337R
Our Ref: CC4/11118009304/T1eb3

Dear Sirf/Madam,
Accident Involving SBS 6337R & 5H 7174T on 21/05/2018
We refer to the above matter,

Piease be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement| and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) 1o proceed on negotiate
wettlement.

Thank You.




~ Hsiao Tong (LKKAuto)

From: Bazlin Ahmad <Bazlin. Ahmad@towertransit.sg>

Sent: Friday, 8 November 2019 1:53 PM

To: Hsiao Tong (LKKAuto)

Cc Wu Tzu Ying; Subramanian Kasi; Taufikh (LKKAuto); Admin A

Subject: RE: FINALISATION FOR SBS6337R DOA - 21/05/2018 @ 10:25HRS ALONG
CLEMENTI AVENUE 2 //LKK REF: CC4/111718009304,/T1pb3

Attachments: SBS6337R FINAL Repair Costpdf, SBS6337TR L.O.D.pdf

Dear Hsiao Tong

We refer to the above matter, please find attached for self-explanatory.
Appreciate if you could make an offer soonest.

Originals will be courier out to your good office.

"ham-: You

Best Regards

Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987
Mobile +B65 9189 0025

Emall  bazlin.ahmad@towertransil.sg
Tower Transit Singapore Pte Ltd

21 Aulim Drve, Bulim Bus Depot, Singapore 648170
Regstrabon number 20141941 7K

W towertransit.sg

rom: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.coms
Sent: Friday, & November, 2019 12:56 PM
To: Bazlin Ahmad <Bazlin.Ahmad @towertransit.sg>
Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Taufikh
([LKKAuto) <Taufikh@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: FINALISATION FOR SBS6337R D.0.A : 21/05/2018 @ 10:25HRS ALONG CLEMENTI AVENUE 2 //LKK REF:
CC4/11118009304/T1pb3

Without Prejudice
Hi Lynn,

Our insured taxi is SH 71747, under M/s India International Insurance Pte Ltd.

1



Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Thank you.

"Kindly note that this negotiation between partles on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal procesdings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/infiuence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: ghewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(4089:3:3)

From: Bazlin Ahmad <Bazlin.Ahmad @towertransit.sg>
Sent: Friday, 8 November 2019 10:10 AM
To: Taufikh [LKKAuto) <Taufikh@|kkauto.com>; Hsiao Tong (LKKAute) <chewht@®Ikkauto.com>

Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>
Subject: FINALISATION FOR SBS6337R D.0.A : 21/05/2018 @ 10:25HRS ALONG CLEMENTI AVENUE 2

Dear Taufikh
We accept your p/p $7,038.81 before GST with 4 working days.

Aside to Hsiao Tong
Please advise insurance co. name OR is this case is claiming against CDG?

Thank You

Best Regards

Lynn Ahmad (Ms)

Sanior Executive, Claims

Office +65 6248 0987

Mobile +65919% 0025

Email  bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Deive, Bullm Bus Depot, Singapore 64B170
Registration number 201419417k

wiww towertransit sg




* From: Taufikh (LKKAuto) <Taufikh@|kkauto.coms

Sent: Friday, B November, 2019 9:55 AM

To: Bazlin Ahmad <Bazlin. Ahmad &1to nsit.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: BEFORE & AFTER PAINT PHOTOS - FINALISATION FOR 5B56337R D.O.A : 21/05/2018 @ 10:25HRS
ALONG CLEMENTI AVENUE 2

Hi Lynn,
Refer attached, COR $7038.81 , 4 days.
Subject to Insurance approval.

Regards
Taufikh
Lkk Auto

From: Bazlin Ahmad [mailto:Bazlin Ahmad@towertransit.sg]

Sent: Thursday, 7 November 2019 5:35 PM

To: Taufikh (LKKAuto); SUR; Admin A; Admin-D (LKKAuto)

Ce: Wu Tzu Ying; Subramanian Kasi

Subject: BEFORE & AFTER PAINT PHOTOS - FINALISATION FOR SBS6337R D.O.A : 21/05/2018 @ 10:25HRS
ALONG CLEMENTI AVENUE 2

Importance: High
Dear Taufikh

We refer to the above matter, please find attached photos and kindly advise, Is this case Is
claiming against CDG ?

Thank You

Best Regards

Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987

Maohbile +65 9199 0025

Emall  bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Drove, Bulim Bus Depot, Singapare 648170
Reglstration number 201419417K

www towartransit.sg
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mmediately, Hmdnnmmhhmmwlumﬂm.umwhhmmnwmmmum. please amall
greyifitowerransit co uk to tell us. The views expressed in this email are not necessarily the views of Tower Transit

DISCLAIMER: This email and any attached files may be confidential, privilegad and intended solely for the addressee. It may not be reviewed,
acted upon, filed or communicated to or by any other person. If you have received this emall in error please delete il and nolify the sender
immediately. If you do not wish to receive general email communications, of you wish to change/update your emall details. please amall
greyifjtowerransit couk to 18l us. The views expressed in this emall are not necessarily the views of Tower Transil




117282018

= AUDIT TRAIL

M i Anselit Hemarks -"-"
Alls
3 220301 cim veh Model Changed (202481) MERCEDES-BENZ CITARD 0530 6.4 D (A). 1A) Lt
23 May 2018 Reg Mo: SBSE3I7R. Acct Date: 2016/05/21, Clawm Type: TP Insurer: Indla Intemnation (A] Lau
F 16:45 Cim Created al Insurance Pte Ltd (HQ), TP Insurer: MS First Copital Insurance Lid (HQ). Workshop: oo o
; Tower Transit Singapore Pte Ltd (HQ)
A] Lau
|3 f::‘;" 2018 45 co Assigned LKK Auto Consiltants Pte Ltd (HQ): Er.n]upm
4 32May I0IE pgj pext Rpt Changed  Next RApt:Final Rpt.Dua Date:2018/06/01 A
| . 22 May 2018 , . [A] Lau
5 16:45 Adj Mandate Set Approved: 0,00 . Reinsp:Adj decides Shu Ped
22 May 2018 ; [A] Lau
17 Label Added (30653): Direct Settlement. ) tas
22 May 2018 [A] Lay
7 18:45 Adj Adjuster Assigned  [Nong] -> MOHD TAUFIKH BIN HAMID Shy Ped
8 i::;* 2018 cym DU Modified Insured Name: <> COMFORT TRANSPORTATION FTE LTD. ;‘:“]u'";‘l
9 i:;’;" 08 cim o Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. gtL'-;;
(Al |
25 May 2018 Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B111(b) OID MAKE A U-TURN @ CONT  Asher
0 9926 Adj Mandate Request ) 1 nCTION HIT TP Sng
Rong i
m
11 3 AV 2015 ugj Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/06/01 NATALIE
' LEE
1]
1z 25 May 2008 s Mandate Set Approved:0,00. NATALIE
17:13 LEE
JQL"'I]NE
21 Nov 2019
13 51 Rot Initiated LEE
17:05 a3 KHANG
MIN
SO
14 50 2 cim ot Modified Insured 1D: ~> -, LEE
1 KEHANG
MIN
3 Al
15 23 Nev 20015 oyrs ptt Modified I3 Reg. Date: +> 2012/12/03. LEE
17:05
KHANG
MIN
m;[v:ilwe
% 5300 2019 £y Datails Notified LEE
: KHANG
MIN
28 Nov 2019 Cur.Req:E781.53:P00S Liabibity: 100% *Quantum: (8)CORW/GST: $7,531.53 + (bjLOU [A]
§ i Adj Mandate Request  (Sdays x $250.00): §1,250,00 = Total: §8,781.53 *Vehicle Model: Mercedes Benz Citar ="
¥ o [6374cc) *4 recommendation repair days + 1PRS = Sdays “For your approval please. TONG
Date From 4|75 »| pate To 4|TF] »| Audit Type None v 6]
ACTIVITY - — — =
No record N

Marimen a-Claims

Claim Audit

'Merimen Billing for this case - Transaction History

2353002

21 Nov 2019

ODyTP Case

17:05:49 [ Adjuster)

F - Wl

LKK Auto
Mator Consultants
Pte Ltd

.I . | J
ulo ]
Consultants SBSAIITR |

Pte Ltd (HQ)

11.77

hitps://singapore merimen.comiclaims/index cfm?fuseboxr=MTRadjusterdfuseaction=dsp_viewhistoryhcaseid=7105838exlid=2720834CFID=632...
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121102018 Merimen e-Claims
Print Received Message

This mail is associated with :

*SBS6337TR (MCT18050561)
[SHT174T]
TP
TOWER TRANSIT SINGAPORE PTE LTD
May 21 2018 10.00AM
|COMFORT TRANSPORTATION PTE LTDO|
Tower Transit Singapare Pte Lid

From India International Insurance Pte Ltd (HQ) (I_SG), sent on 04/12/2019 10:39 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$8781.53) - SBS6337R - Claim Handler: Pooi Chin Han Daniel

Approved:8781.53:Request TP WS to issue Tax invoice for Repairs in II's favour

hitps //singapore merimen comiclaimsfindex cimusebox=3VCmall8fuseaction=dsp_PrintSCFI0=53842696ACFTOKEN=etaB0eBad3EBd716-41..
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Hsiao Tnnﬂ !LKI(Autu)

From: Bazlin Ahmad <Bazlin Ahmad@towertransitsg>

Sent: Wednesday, 11 December 2019 10:23 AM

To: Hsiao Tong (LKKAuto)

Cc Wu Tzu Ying; Subramanian Kasi; Taufikh (LKKAuto); Admin A

Subject: RE: FINALISATION FOR SBS6337R D.OA :21/05/2018 @ 10:25HRS ALONG

CLEMENTI AVENUE 2 //LKK REF: CC4/111718009304/T1pb3

Dear Hsiao Tong

We accept your settlement at a global sum of $8,700.00(all-in) please issue DV at your
soonest.

Thank You

Best Regards

Lynn Ahmad (Ms)

Sanlor Executive, Claims

Office +65 6248 0987

Mobile +65 9199 0025

Emall bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 200419417K

www towertransit sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 11 December, 2019 9:40 AM

To: Bazlin Ahmad <Bazlin.Ahmad@towertransit.sg>

Ce: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanlan.kasi@towertransit.sg>; Taufikh
[LEKAuto) <Taufikh@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: FINALISATION FOR SBS6337R D.0.A : 21/05/2018 @ 10:25HRS ALONG CLEMENTI AVENUE 2 //LKK REF:
CCa/11118009304/T1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $8,700.00(all-in).

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on 8 without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / Inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially afect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hayyy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultunts Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408033)

From: Bazlin Ahmad <Bazlin. Ahmad @towertransit.sg>

Sent: Friday, 8 November 2019 1:53 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cec: Wu Tzu Ying <Wu.Zy@towertransit. sg>; Subramanian Kasi «<Subramanian kasi@towertransit.sg>; Taufikh
(LKKAuto) <Taufikh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: FINALISATION FOR SBS6337R D.O.A : 21/05/2018 @ 10:25HRS ALONG CLEMENTI AVENUE 2 //LKK REF:
CCA4/11118009304/T1pb3

Dear Hsiao Tong

We refer to the above matter, please find attached for self-explanatory.
Appreciate if you could make an offer soonest.

Originals will be courier out to your good office.

Thank You

Best Regards

Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987

Mobile +65 9199 0025

Emall bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bullm Bus Deport, Singapore 638170
Aegistration number 201419417K

WWW toweTtransit sg




From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 8 November, 2019 12:56 PM

To: Bazlin Ahmad <Bazlin.Ahmad@towertransit. sa>

Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian kasi@towertransit.sg>; Taufikh
[LKKAUtD) <Taufikh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: FINALISATION FOR SBS6337R D.0.A : 21/05/2018 @ 10:25HRS ALONG CLEMENTI| AVENUE 2 //LKK REF:
CCA/11118009304/T1pb3

Without Prejudice
Hi Lynn,
Our insured taxi is SH 7174T, under M/s India International Insurance Pte Ltd.

Kindly farward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental receipt) to
us [LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the fssues
of liability/damages, either party is not baund, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Bazlin Ahmad <Bazlin.Ahmad@towertransit.sg>
Sent: Friday, B November 2019 10:10 AM
To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Ce: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit sg>
Subject: FINALISATION FOR 5B56337R D.OA : 21/05/2018 @ 10:25HRS ALONG CLEMENTI AVENUE 2

Dear Taufikh
We accept your p/p $7,038.81 before GST with 4 working days.

Aside to Hsiao Tong
Please advise insurance co. name OR is this case is claiming against CDG?

E |



Thank You

Best Regards
Lynn Ahmad (Ms)

Senlor Executive, Claims

Office +65 6248 0987

Mobile +65 9199 0025

Emall  bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bufim Drive, Bulim Bus Depot, Singapore 638170
Aegistration number 201419417k

Wi IDWBrrans|t.sg

From: Taufikh [LKKAuto) <Taufikh@|kkauto.com>
Sent: Friday, 8 November, 2019 9:55 AM
To: Bazlin Ahmad <Bazlin.Ahmad @towe 5t sg>

Cc: Hsiao Tong (LKKAuto) <chew |kkauto.com>
Subject: RE: BEFORE & AFTER PAINT PHOTOS - FINALISATION FOR SB56337R D.0O.A: 21/05/2018 @ 10:25HRS
ALONG CLEMENTI AVENUE 2

Hi Lynn,
Refer attached, COR $7038.81 , 4 days.
Subject to insurance approval.

Regards
Taufikh
Lkk Auto

From: Bazlin Ahmad g

Sent: Thursday, 7 November 2019 5:35 PM

To: Taufikh (LKKAuto); SUR; Admin A; Admin-D (LKKAuto)

Cc: Wu Tzu Ying; Subramanian Kasi

Subject: BEFORE & AFTER PAINT PHOTOS - FINALISATION FOR SBS6337R D.O.A : 21/05/2018 @ 10:25HRS
ALONG CLEMENTI AVENUE 2

Importance: High
Dear Taufikh

We refer to the above matter, please find attached photos and kindly advise, is this case is
claiming against CDG ?



Thank You

Best Regards

Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987
Mobile +659199 0025

Email bazl ad( d

Tower Transit Singapore Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417K

www.towertransit.sg

DISCLAIMER: This email and any attached files may be confidential, privileged and intended solely for the addresses. It may nol be reviewsd
acted upon, filed or communicated to or by any other person. I you have received this emall in eror please delete it and nolify the sender
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LAVE.COM
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=1
ACCIDENT REPAIR COST ENGINEERING
ACCTOENT TIME WL REGISTRATION
A 1025HRS * SASEIITR
|ACCTOENT DATE 21-May-18 BUS TYPE (50/0D) S0
Flu‘l- CAPTAIN NAME WEN ZUOYONG |lus ROUTE NUMBER
THIRD PARTY CLAIM
AGAINST INDIA INTERNATIONAL INSURANCE 'lus ADVERTS [¥/N} N
SECTION 1: SURVEYOR'S FINALISED COST OF REPAIR
Part Moo Fart of e Destription Oumntity Total Cont
FINALISED COR P/P S7,038.81
™ G5T 5492.72
FINAL TOTAL COST £7,531.53
SECTION 2 : NUMBER OF DAYS BUS IN WORKSHOP FOR SURVEY & REPAIRS
BATE IN 21/5/2018
DATE OUT 27/5/2018
BLs TYRE (3D / DOYj L5 Number of Days Under Regair 5
LSS OF LSE COST 51,500.00
SLINNANY
LECTION NO. cosT
1 $7.531.53
2 51.500.00
TOTAL $9,031.53

PAGE 1




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiomeni

'CLAIM SUBFOLDER TRACKING

Case | Notified v Subminigd | Ad) Assigned 24 Agt Ad) Submitted | Ins Auti'ed Status
| 23 Moy 2018 :g::;" s 5$7,036.81 5§7,038.81 m for Survey
| ot ne e A hot | Bt Esomaces | | view fiot Cancal Case |

Ciaim Dwtails

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insurnd: | COMFORT TRANSPORTATION PTE LTD, Co. Rej Mo, -

Main '
Claimant: TOWER TRANSIT SINGAPORE PTE LTD., Co. Reg. Moo 201415417K

Vehicle . | 21/05/2018 10:00 - :59
o ¢ |sBS6337R Date of LosS! |1 5e wenths and 48 Days From LTA Rag Date (Man Yr)]

| Claim Tyse: |TP / MCT18050561 RORCHIEOVET | MCOMOO1S (TP, Fire 8 Thatt)
[ Wehicle Reg,

Mo SH7174T m":ﬂ O-170891 54MERS

[Insured): i

Excess:
REapainer: Tower Transit Singapare Pte Ltd [HQ) 21 Bulim Drive, Bulim Bus Depot, G48170 Jurong West - Tel: B1688950

;':";'J‘ﬂ:ﬂ India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled iy Poel Chin Han Daniel]

[aimatt® | s First Capital Insurance Ltd (HQ) - Tel! 62222311

Adjuster: LKK Auta Consultants Pie Ltd (HQ) - Tel: 6255-3561 ., [Handied by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
01/06/2018]

| ASSOCIATED MAIL RECEIVED View Al | Compose Case wai |

[« 111_5G (04/12/2019): Alert - Adj Mandate Approved (5$8761.53) - SB56337R - Claim Handler: Pool Chin H...
|+ 115G [25/05/2018): Alert - Adj Mandate Approved ($50.00) - SBSS337M - Claim Handlar: NATALIE LEE

ALL ASSOCIATED TASKS= View All | Search Tasks | Cruste Wew Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
No resalts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Merimen e-Claims

Claim Documents

*SBS6337R (MCT1B050561)
[SH7174T)
TP
TOWER TRANSIT SINGAPORE PTE LTD
May 21 2018 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
Tower Transit Singapore Pte Ltd

Page | of 2

upisss Documants |  usioss Protos | Compose naw Lamer I View [View in Browae] v |
|Phatas /Images %] &

[%o | Relabal/Reorder |LKX Auto Consultants Pte Ltd (HQ) Thumbnail | Print
't |09/11/19 13:48 | Odometer Reading O weaws | B
2 |08/11/19 13:45 | Chassis Mumber 0D wars | B
13 |0%/11/19 13:48 | Ganeral View 0| eawc | &
& (05711719 13:4% | General View 0D lcedpe
5 |DE/11/1913:4% | Genaral View 0| wadws | A
& |09/11/10 13:49 | Genersl View 0| warws | M
7091119 13:42 | Geners] View @ | wawa | M
B 09411719 13:45 | General View 0| waws | A
g |09/11/1813:4% | General View 0| wuws | A
10 |09/11/1% 1348 | General View 0| wers | &
11 |0911/19 1348 | General View Q| waws |
12 091119 13:45 | General View Q| wuwe | B
13 [09/11/15 1348 | General View Q| wadws | A
14 |09/11/1913:49 | Genaral View 0| aaws || A
15 |o%vin/19 1349 General View )| wawc | A
16 |09/11/19 13:4% | General View 0 wwews | &
17 |09/11/19 13:45 Gaoneral View ﬁ wad e | B
18 [09/11/19 1349 | General View 0| edipc | &
19 [09/11/19 13:45 | General View @ | adws | A
20 |09/11/19 1349 | General View 0| ars | B
21 |06/11/1913:45 | General View Q| waws | A
22 |09/11/19 1345 | General View 0| waws | B
23 |09/11/19 1345 | General View 0| awc | A
24 |09/11/19 13:49 Ganaral View 0| oaaws | A
75 |09/11/1913:49 | General View 0| imaws | B
26 |09/11/19 1345 | General View 0| waaws | A
27 |09/11/19 13:45 | General View i wae G | B4
78 |D9/11/19 1349 | Ganaral View 0| ladirc | A
9 |09/11/19 134% | General View 0| ocwc | &
30 |0W11/19 1349 | Ganaral View 0| edrc | A
31 |0W11719 13145 | General View Q| imews | B
12 |o9/11/19 13:48 | General View | weawe |
31 |0o/11/18 13:46 | General View 0| acwc | &
34 |08/11/18 13:48 | Genersl View O | ceive | @
35 |09/11/1913:49 | Goneral View 0! tseore | BB
36 |D9/11/19 13:45 | General View 0| todies |
37 |og/11/19 13:49 | General View 0 ccediws | B
38 |0o/11/19 13:49 | Ganersi View Q| oaiws | &
39 |09/11/19 13:49 Aelnspection Photo 0| advc | A
a0 |09/11/19 13:49 Reinspection Photo 0| tadwc | A
41 |09/11/1913:48 | Reinspection Photo 0| waws | B
42 |09/14/19 13:49 Relnspection Photo i load 0G| B
41 |o9/11/19 13:48 | Reinspection Phote 0| wwrc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Merimen e-Claims Page 2 of 2
Photos/ Images 3 per vl 2
ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[as Jo9/11/19 13:50 Phato After Spray O s | 2
Documantation 1 por page w]| B
Mo | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbnall | Print
1 |22/U5/16 16:45 | EMAIL FROM 111 DD 22051018 Load PDF
1 | 22/05/18 16:45 | TP G1A REPORT Load POF |
3 |09/11/1913:50 | TR ESTIMATE_MARKED Load FOF
4 |2/11/19 1117 |LOD Load FOF
5 |2712/19 14:38 | DISCHARGE VOUCHER ) | tcacrOF
6 |Z7/12/19 14:39 | WORKSHOP INVOICE ) | Losaror

(Mo | Fnalzed On India International Insurance Pte Ltd (HQ) Thumbnail | Print

1 [2jo5/18 08145 | Singapore Accldent Statement Losd POF
Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | enmt |

There are no document checklnts configored.

Show Remarks To: L Handling Insurer
Ml | ARALAARE de SeSallE UE pbu Shes B iE aches paTliEs.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregns 1assoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 5256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCA4/IMB008304/T1PB3Q2

Date: 2711212019
REFERENCE
Handling Insurer; India International Insurance Ple Ltd  Palicy No: MCOMDO15
Claimant "
Vehicle No : SBSE3ATR Insured Vehicla No : SHT174T
Date of Loss: 21/05/2018 Nature af Claim: LI Claim No: MCT1B050561
RIPT! N OF HICLE
Reg No: SBSB633ITR
Make & Model. MERCEDES-BENZ CITARO 0530, 6.4 D (A) Engine No: 80292600942630
Reg. Date 03/12/2012 (Man. Year, 2012) Chassis No: WEBG2B0B323123771
Colour: Green Odometer 214788 km
Engine Capacity; B3Td cc
Market! Valua/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
ITl A TIM F H
Genaral Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Servicasblae). Yes Engine Modification: No Pre-accident Conditian:
CONDITION OF TYRES
Front Tyre Size 275/T0 R22.5 Rear Tyre Size 275/70 R22 5 (D)
Front Left Side: Michelin 8 mm Rear Lefl Side: Michelin 8/8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin B/8 mm
The above values repressnt the femaining hyre rmsds cepth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,788.81 3,788.81 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 4,230.00 3,250.00 980.00 2317
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) B,018.81 7.038.81 980.00 12.22
+ GST 7.00/7.00% (S5) 561.32 48272 BB.60 12.22
Nett Amount (S$) B,580.13 7,531.53 1,048.60 12.22
+ Loss of Use (5.0 x $$250.00/day) (S4) 1,250.00
Nett Liability (S$) B,781.53
Global Sum Saltlemant (55) 8.700.00
INSPECTION
Date of Assignment: 22/052018
Date Inspected: 22/05/2018 Inspected At Tower Transit Singapore Pte Lid (HQ)
21 Bulim Drive, Bulim Bus Depol
Singapore 848170
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager; CHEW HSIAD TONG
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NOTE: This repart represents our findinga &t the me and place of inspection staled hemain. Such inspection has baen carried out 10 the best of our
knowledge and abillty bul any ofher fability under any offer cirumstances is hensby expressly axcluded.
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REPAIR DETAILS

'Reference

iPart Source: {Last Synchronised: 22 Nov 2018)

|Parts: NiA MERCEDES-BENZ CITARO 0530 6.4 D (A) (Model not available in dalabase)

:L:b-nur: Repairer's {Prbe—denunﬂn-:_lhd Standard List)
|Print Code: (Unsubmitied, no print-code for SBSE6337TR)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFurthnr Info: ltemsivalues not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount

11 *BLINKER LAMP O/S Cracked 5480F  *S54.B0F
- *WIPER ARM CAP Missing 1053F  *10.53F
3 1 *FRONT WINDSHIELD GLASS Cracked 1873.04F *1,873.94F
4 1 *BUMPER -FRONT OIS Cracked 838 48F *B38.48F
5 1 *EXTERIOR COVERING O/S Cracked 23268F *23268F
6 1 *FASTENER Mecessary 39.98F *39.98F
T 9 *FASTENER (FRONT O/S BUMPER) Necessary 1235F  "12.35F
g8 1 *FLAP -FRONT Cracked 704 B0F  *704 60F
9 1 *“MAGNETIC NAMEPLATE WITH TOWER TRANSIT Necessary 3.90F *3.90F
10 1 *“MERCEDES STAR SELF ADHESIVE Necessary 17.55F  *17.55F

F=Franchisa part
Total Parts (S$) 3,788.81 3,768.81

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
Thers are no new miscellansous items seblected.

Recommended Labour

Paged of 4

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TO REPLACE /REPAIR THE DAMAGED PARTS New 2,880.00 1.850.00

2  SPRAY PAINTING New 1,350.00 1,300.00
Gross Labour Cost (S§) 4,230.00 3,250.00

]_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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