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Catherine Ehunﬂ (LKK Auto)

From: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>
Sent: Friclay, 13 luly, 2018 459 PM

To: 'Mg, Hai-Chuar'

Ce: ASSIGNMENTS@LKKAUTO.COM; "Hsiao Tang (LKKAUto)
Subject: RE: Claim No: 48833586285G

Gear Sir / Madam,
Thank you for your emall.
We will redirected the claim to the correct insurer and close this file at our end without billing to AIG.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone 74 1-8444 | emnil: assignments@lkkauto com | fax: 6256-4315
Blk 51, Paya 1Thi Industnal Park, UbiAvenue 1, #02-25 | S(408933)

From: Ng, Hai-Chuan [mailto:Hai-Chuan.Ng@aig.com)

Sent: Thursday, 12 July, 2018 10:30 AM

To: Nivitha (LKK Auto) <admin-d@lkkauto.com>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto,com>; 'Vivian Lau (LKKAuta)' <vivianlau@Ikkauto.com>
Subject: RE: Claim No: 48833586285G

Dear Nivitha,

Thank you for the reply.

May we know why this claim is only registered in Merimen on 02.07.20187
Please also advise if you have redirected the claim to the correct insurer.

Regards,

Mg Hai Chuan

AIG

Senlor Complex Claims Examinear

Clalms | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AlIG Bullding #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +6B357416
Hai-Chuan Ng@alg.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emall in error,
please immediately notify me by "Reply" command and permanently delete the original and any coples
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
cther defect that might affect any computer system into which it is received and opened, it is the



responsibility of the recipient to ensure that it Is virus free and ne responsibility is accepted by AIG for
any loss ar damage arising In any way from Its use,

From: Nivitha (LKK Auto) [mailto:s A

Sent: Thursday, July 12, 2018 10:21 AM

To: Ng, Hal-Chuan; 'Hsiao Tong (LKKAuto)'; 'Vivian Lau (LKKAuto)'
Subject: RE: Claim No: 488335862856

Diear Sir/Mdm,
Thank you for the email.

Flease be informed that we were assigned for this survey on the 22/05/2018.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pre Ltd

Fhone: 6841-1972 | email: gssignmentsitlkauto.com | fix: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-35 | ${408933)

From: Ng, Hai-Chuan [mailto:Hal-Chuan.Ng@aig.com|
Sent: Thursday, 12 July 2018 10:03 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Catherine Chong

(LKK Auto) <admin-d @lkkauto.com>
Subject: Claim No: 488335862856

Dearall,

We refer to the above.

May we know when you are assigned for this survey?
Thank you.

Regards,

Ng Hai Chuan

AIG

Senlor Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +(65)6419 1994| Fax +68357416

Hai-Chuan.Na@ailg.com | www.aig.com.sq

IMPORTANT NOTICE:

The Information in this emall (and any attachments) is confidential. If you are not the intended
reciplent, you must not use or disseminate the information. 1f you have received this email in errar,
please immediately notify me by "Reply” command and permanently delete the original and any copies
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the



responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

IMPORTANT NOTICE;

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any cop:es or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

T This email has been checked for viruses by AVG antivirus software.
WWW.avg.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLJ3673T AND JSJ4846 ON 17/05/2018

From: Chin, Lee-Ying
Ta: ‘assignments’, Admin A
Cc Fong, Andy-SY
Sent:  22/5/2018 10:20117 AM

Attachments: ) AWA - Pre-Repair Inspection Natice (AIGILIS14846). od!

Hi LKK,

Kindly assist to survey, vehicle is in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asla Pacific Insurance Pte. Ltd.
78 Shenton Way #0B-16 Singapore 079120
Tel +{65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying Chin@aig.com | www.alg.com.sg

IMFORTANT NOTICE

The information in this emall {and any attachments) is confidential. If you are not the intended redipisnt, you must not
use or disseminate the Information. If you have recelved this email In-error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed 1o be free of any virus or other defect that might affect any computer system into which it is
receivad and openad, it is the responsibility of the recipient 1o ensure that it Is virus free and no responsibliity is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss o
damage arising in any way from is use,



High Stteet Contra

1 Harth Bridge Road
208-08
Singapore 179094
T- 9625 8742 / 9639 1110
F: 6451 5636
AMY LIM LAW PRACTICE UEN: 555612300
Wit do not accept service by fax
Qur Ref: 2018.1237.PD.AWA (J5J4846)
Your Ref: SLJ3B73T
21 May 2018
AlG Asia Pacific Insurance Pte Ltd BY EMAIL ONLY
(Motor Claims Dept) aigsgp claimssurvey@aig.com
78 Shenton Way
#08-16 AIG Building
Singapore 073120
Attn; Motor Claims Department
Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: JENRI BIN TILUGAN

TRAFFIC ACCIDENT ON 17 MAY 2018 AT 09:20 HRS ALONG AYE TOWARDS
CITY VEHICLES NO. JSJ4846 & SLJ3673T

We are instructed by JENRI BIN TILUGAN to notify you of a road accident en 17
May 2018 at about 09:20 along AYE towards Cily invalving our client’s vehicle
registration number JSJ4846 and vehicle registration number SLJ3873T" driven by
your insured at the material ime. A copy of the Singapore accidant statemant/traffic
police report filed is enclosed.

As a result of the accident, our client's vehicle has been damaged. Beflore our client
proceeds to repair the damaged vehicle, please let us Know within 2 working days
{excluding any intervening Saturday, Sunday and Public Haliday) of your receipt of
this notice whether you or your insurer would like to conduct a pre-repair survey of
the vehicle. If we do not receive any reply from you within the stipulated timeline, our
client shall procéed to repair the vehicle without further reference to you,

Pl=ase be informed that the said vehicle can be inspected at

Venue: Autowerke Automotive Pte Lid

Address: 8 Kakl Buklt Avenue 4
#05-01/02, Premier Building
Singapore 415875

Contact: Alex Beh @ 9630 1281

Please liase with the above workshop dirsclly,

PLEASE LET US KNOW THE DATE
OF THE PRE-REPAIR INSPECTION




