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To inepect Vehicle No <L F 618 T
at Werkshop mis Vol swa
243 Noandee R
I|:|5ured
Pahcy Mo .
Claims No
Sum Insured: Expass

(Client's Record) 5Frn
take of Yeh

(Folicy Condition)
Femark: The veh had commenced its WS | Qs

repair at the time of inspection,

53 or Markel Value -
DA Accident Rport: Consistent? - Yes or No
G4 | PR Sean Consistent? : Yes or Mo
Est Repairs days Res: Yes or No
Eum Sum % Jval: Yes or No

CA I REV I REP. | 24 HRs Wp?

[ata; Person Contaciad:

Vehicle: INOUT

Vah Nag SLf LT 8 T Yr Reg, 9'9[.1
Type !@IM.EycieIEusWanILnrrgrrTaxiJPrime Mover |/

Truck ! Trailer or

Make: Vn\.ﬂ% Tlauwnw e Y

Colour ) MG Insured Std | NI/ NA
SpReading | Dq -T-' T/Radio: Insured | Std I NI/ NA
Eng/Mo

CiNo: wvazze SNz Wt est
Gen Cond: Good @i Poar | Burnt
Steering AMorddr | Jammed / Leaked | Burnt or
Brake @ri Jammed | Leaked | Burnt or
Modi: N a@ | STD ARRim or
Tyre Size: F: 'llTIMI L

R: " = -
EEi!.‘JIJNrExHDvA_iGHFSJLEMHIGHGHTSU IR 1 SUMI |
TOYO | YOKO ar
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e & wa £ -
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Survey heid ai PERFRMA

Des. of Damages Frt | Rear ] /S J NIS [ WIC | Reoftop ar

Rty

The UIC I Chassis frame | Body Structure affectad due to collision

Dais | Tima Action [ Instruction

DataTera Fie Pass fo7 : Prell. Report

. [ ]: Final Report

CiakaTme File Batuir to?
El& - -hr.;,{

Report Format ; e g
Lump Sum /LB {3 2241.86

AT
Ll

Days Of Repair: 2

Resurvey No, of Trip: \ Survey Fee
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FI/L/

H‘ F ¥ w

LKK Auto Consultants F| -

51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park, Sin

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg Mo 18-

Affiliated to Federation I‘nmmrﬁunaru Des Experts En Autom

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079208

Ref : CS/CTIE009..

Date: 22-05-2018

Code: CTI

Policy Particulars :- THIRD PARTY CL/

Insured Veh. SJH 90084 Veh. Inspected
Policy No. DMPCSN1713251801 Coverage ($)
Claim No. SNM1BDO2527C02 Excess (3)
Assign From MERIMEN (ELAINE CHEONG) |Assign Dale
s Vehicle Particulars & Condition
Make & Model c.c
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. " Conditions of Tyres
Size Make
R/H Front Tyre
L/H Front Tyre
R/H Rear Tyre
L/H Rear Tyre
4, Description of Damages
5. General Information
Accident Date  20/05/2018 ]Inspactiﬂn Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 158934
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ E
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT ALTHORI

[T

8T

018

a1a




SIZ2/12018 Mermen e-Claims

Y on ...CLAIM SUBFOLDER...(New Assignment)
|CLAIM SUBFOLDER TRACKING - o - _ g
Cose Hotified EEt Submitted Ad| Agslgned |Ad) Ko | Ad] Subimitted |..li‘_'-. Auth'ed |-_-,|,i-_-__ -,
21 May 2018
Main |2} May 2018 17:05 New Assignment
Cassign | |

Reference Claim Detalls Documents

CLAIM SUBFOLDER DETAILS ] [Created by insurer]
Insured:

| Main
Clalmant:

yenicle Res. | s1pe78T Date of Loss: | 20/05/2018 00:00 - 159

Claim Type: | TP / SNM18DD2527CD2 Poey/COVSr | pupesn1713251801

Vehicle Reg. =
No. 'SIH9008)
{Insureq):

YONG WAI FEI BERNARD

{Claimant):

o B | Excess: 5$0.00
Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ROAD, 155934 Alexandra - Tei: 63057293

itk China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tek: 6256-3561 .. [Final Rpt due 31/05/2018]

""”“ ‘ﬁ’ EST $26,872.18, CASE WITH SIE.

| ASSOCTATED MAIL RECEIVED View All || Compose Case Mall | |
| There are no mall far this case. |

'ALL ASSOCIATED TASKS™ _View Al | _Search Tasks | _Create New Task | | Complete |

Due Date Priarity.  Type Task Group Subject Handler Assigned By Complated On Created On Done? |
Mo results, i

hitps:/isingapore. merimen.com/claims/index cfmPfusebox=MTRadjusterblusaaction=dsp_cimheader&caseid=7102304extid=27 28548 CFID=3420854 35CFT1



. NVGS1BIE5EES | Valkasagen Cenlie Sagapoie= - HO
ENTHRY DATE & TME: 210G Z018 1158
SUEMTTED 8Y Wang Yion Mo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please raport comacily he detnds of the acoden 1o speed Up the clams process

2, Thus Form musi be completed by the Policyholder andior the Authonsed Dnver

i Information provided must be:as uthful @nd socurale as possicle Any willyl mismepresenizion or witholkding of matenal facls may allow insurance companes 1o

repudiate policy ability

4, The msue and accaptance of fnm Form by meuranc companios 8 nol 8n asmession of pohcy iatlity on 1he parn of ihe iNSUTANCE COMpONIEs
5. Any falae reporting may be referred lo the Police for investigation

6. This raport will ba forwarded by tha msunens of tha GIA Rotords Managemant Cenire established by ihe Genaral Ingurance Associnbion of Sagapare (G lor
arohiving and that copees of e repad will, for a 1ee, be made avallable upon Appiicabon by interesied parling

7. By the lodgomant of Ihe rapor 1D he insundss, you Nefaby congant 1o the archiving of (el asart ol ihe cenfra amd 1o copis of the mapon baing mads avadsble

gloresaid

ACCIDENT STATEMENT

Date Of Repont
Date O Accldent
Exact Location Of Accident

Country/State of Loss

21/05/2018 11:55
20/05/2018 14:40

AT YISHUN AVE 6 & 11
SINGAPDRE

DETAILS OF OWN VEHICLE

Vehicle Regstration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Emall Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturer

Meodeal

Exact Purpose for which vehicle was being used at
time of accidant

Are you claiming under your own insurance palicy
for repair to your vahicla’?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName af Insurance Company
Type Of Coverags

Flaet Folicy

Policy Numbar

Cover Note Number

Driver

Mame of Oriver

NRIC No

Date Of Birth

Cocupation

Date Of Driving Pass

Drving Expenence

Gander

Mobile Mumber

Fax Number

Contact Number

EMail Address

SLP&7ET

YOMNG WAI FE| BERNARD
ST430520A
XCLUBINT@GMAIL. COM
(LOCAL) +65-82336687
OFFICE-82336687

VOLKSWAGEN
TIGUAN NF 1.4 TSI CL110 DEEQP

PRIVATE

MO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE [SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

A 28057690 AVW

NG SIEW KIM { HUANG XILIJIN)
57512541

25/04/1975

IKDOOR

25/0472006

12 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +655-06513773
(LOCAL) «65-06513773

DOREEN2504@HOTMAIL . COM

Pags 1 of 24



Address

Postocode

Was dnver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Onver's Own
Vehicle

Insurance Company of Dnvers Own Vehicle

General Information of the Accident

Type Of Accident

Waathar Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this acocident?
Mumbear of vehicles Invalved in the accident

Was any body injured in the Accident?

Was any Injured conveyad to hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Drver)
Details of Police Action

Was the accident reponted 1o the police?

If Yes,. Please state which Police Station
Was notice of inlended Prosecution given?
If ¥es.against whom?

Circumstances of Accident

530 MILTONIA CLOSE #05-27
7Ea109

MO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
ORY

NO

s
WD

NO

NO

MORE DETAILS PLEASE REFER TO SKETCH PLAN

Attachment(s)
Ara accident photos available for altachment?
Was tham any video captured by Car Camera?

Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Maka/Model/Colour
Detalls Of Proparties

Wahicla Category

Narme of Drver
MNRIC/Passport Numbear
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

No. Of Passanger (Including Drver)

SJHE008]

JIMMY ONG WEI SIONG
PRIVATE CAR

58821353C
98633453

Page 2 of 24



Sketch Plan Pg. 1

1 RTANT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed b

3. Information provided must be as trgthful and accurate as possible. Any wilful missepresentation or withhokding of material
facts may allow indurance companies to rgpudiate policy liability.

4, The lssue and acceptance of this Form by insurance companies is not #n admission of policy Hability on the part of the Insurance

B, The raport will be forwarded by the insurers of the GIA Records Managemen: Centre establishad by the General Insurance
Agsociation of Singapore [GLA] for archaving and that copies of this report will for 3 fee be made available upon application by
intergsted parting.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

8 Consent under the Personal Data Protection Act (FDPA)
| understand, acknowledge, agree and consent that:

fa} My insurer, rmy workshap and the General Insurance Assoclation of Singapore ["GIA"] may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other parsonal information
provided by me or pessessed by my Insurer (collectively the “Persanal information”) and disclose and transfer such
Parsonal information to gl insures(s) who have insured vehicle(s) invalved in this accident (all insurer(s) wno have (nsured
vehiclels) invalved in this accident shall be collectively referred to a5 the "insurers”], the Insurars’ lawyers/law firms, the
Monetary Autharity of Singapare and any relevant government agency/authority [such as the palice], for the purposals)
af

{i} -processing, handling and/or dealing with my claims including the settlement of the daims and ary necessary
Investigatians relating to the claims;

[ii) invastigating the sccident andfor my claims;
[lii} carrying out and/ar dealing with my Instructions or respondmg to any enquires by me;

[iv} administering my caims (including the maifing of correspondence, statemants, invoices, reports of notices to me,
which could invoha disclosure of certaln personal data about me to bring about delivery of the same o well a3 on the
external cover of envelopes/mail paciages|; andfor

(v} complying with applicable taw in administering, processing. handling and/or dealing with my claima. (collectively the
"Purposes”)

(b} all insurer(s) who have insured vehicle(s) involved in this accident and the insurers’ awyers/law firms, may/are permittec
ta collect, use, disclose and/or process my Persanal Information for ane ar more of the above Purposes; and

{e}  my Persanal infarmation may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one ar mare of the above Purposes.

(d)  my Personal information will alse be collécted and used to compile claims history for the purpose of freud detection,
Investigation and management in present and pll futune clalms.

(g} the infarmation so collected under {d) abowe may be shared [ disclosed:

{i} toall insurers and/or any ather ihird parties that asssst in evaluating, investigating, controliing or managing fraud,
regutators, law enforcement and government agencles 35 reasanably required for the purposes stated, or

(i) for comgalying with requirements under any regulations, laws or court orders.

Policybaldes's Sigrature Driver's slpqﬁnh Reporting Cantre Persornel’s Signature
Date & Tene: [1f driver is not the policyholder) Narmae:
Date & Time: MNRICFIN Mo

Page Jof 24



DESCRIBE CIRCUMSTANCES OF THE ACCIDENT 1‘.&\@ { 5"“

Sketch Plan #2 Pg. 1
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K n & Speed and cowlat W to Shp

and Wt on  (ear ﬂ‘ W 2 .
3 Padty detmls - hp# - A€L23453

J Ooriet Porton = Jirmy Ong
DECLARATION

f'We declare the loregoing particulars are true in every respect

iy

by

Paollcyhotder's Slignature erur"ltﬂrmrd‘ Reporting Centre Parsonne!'s Signature
Ogte & Time: (if drivar i not the policyholder) Mg
Date & Time: NRIC/FIN Na.

Page 4 of 24



Sketch Plan #3 Pg. 1

MSIG

MSIG Insurance (Singapore) Pre. Ltd

d Shenton Way & 2100 SCX Centre 2 Singepois S5A807
e =65 BHET THEE, Fax <64 BB2T TBOO

o Reg No 2004122120 CST Aeg Mo 20-04) 24726

VW DRIVEEASY — RENEWAL CERTIFICATE
Policy Number i Period of Insurance \ Place of issue
A 28957630 AVW 18/05/2018 16 17/05/2019) SINGAPORE
Name and Address of Insured -..____,,____...-/ Date of Issue
Yong Wai Fel Bernard 14/05/2018
530
Miitonia Closa Account Numbar
#05-27
fingapore 768108 155346
Premium BGST Total Due
5GD7EY. 35 G054 . B3 SGDA3E. 18
RISK NUMBER 1 VW DRIVEEASY
QOCCUPATION
CEO
SCOPE OF COVER Camprehensive
INTEREST INSURED
REGISTRATION NO. SLE&TET SUM INSURED MARMET VALUE
MAKEMODEL Volkswagan Tiguan Comfortline INCL. COERARF YES
ENGINE NUMBER CEE227938 OFF-PEAK CAR O
CHASSIS NUMBER  WVGEZZZSNZHWA11055 NO CLAIM mscGUHTI 50,00 g [or F/DI
YEAR OF MFG 2017 GOOD DRIVER'S
CAPACITY 1395 C.Q. DISCOUNT 58041 .23
SEATING CAPACITY = [INCL. DRIVED) NCD PROTECTOR COVERED
WINDSCREEN TNLIMITED EXCESS ¢
ANNUAL PREMIUM  5GD783 15 %"
ACCESSORIES Aircon, radic/cassette/conpact disc plaver, in-vehicle unir,
rust-proofing and other accessories that are factory ficced.
AUTHORISED DRIVERS

¥Yong Wai Fel Bernard

Ay other person provided he is driving on the Insured's order or with tha
Insured’'s parmission

LIMITATION AS TO USE

SACMED 1 BOSTA 550 P ELRL eF

Page Sal 24



Sketch Plan 84 Pg. 1
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Sketch Plan #6 Pg. 1

YOU AAE LICENSED 7O DRIVE VERICLES M THE FOLLOWING CLASSIES)
AELE DATE
Dl 38 Rhayimi oy wilfeun ohaglon LRETT R 5 gz X0
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Bl

UL v T

T

el §TH125414

S
== 34.00-3008

530 MILTOMA CLOBE #O5-27
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WS Mo TEVIREL) Tule JON0T6
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Accident Photo




Accident Photo
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Accident Pholo
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Accident Photo
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Accident Photo
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Accident Photo

REPUBLIC OF SINGAPORE DRIVING LICENCE
P’ 58921353C




Accident Photo




Accident Photo




Accident Photo

LTI

NRIChe §8921353C

Date of msur
05-07-2004

APT BLK 267 BOON LAY DRIVE

#13-7T51
SINGAPORE 640267

Page 16 of 24



Accident Photo
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Accident Photo

WSS . W

Al P SINGAFUMES

ST

JIMMY ONG WEI SIONG

& &

CHINESE

Dwie of barth img
30-06-1989 W
Cogntry o Dirth
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Accident Photo
i‘ ™
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Accident Photo
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Accident Photo




Accident Photo
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Paymenis to:

- BBN: - Acc.-No.

PDI TUAS

r 3
Phaone No.
Fax No
BDI TUAS E-Mail
YONG WAI FEI| BERNARD VAT Registration No. M20098505-2
530 MILTONIA CLOSE Tax No 1991014947
#05-27
Singapore, 768109 .
Singapore Service Quote
Customer No. CAVO36879
Cuote No SER/QUO/MB00830
QuoteDate 21106/18
Salesperson Delsie Ong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Tiguan NF 1.4 TSI CL110 DBEGP 10.023 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SLPETET WVYGZZZENZHW411055 18/05/17 Delsie Ong
Engine Code Labor Type Engine No. Model Code
1H CZE 427938 AD13PY
No. Description Qty. UoM Unit Price Amount
P BAP ALEX LABOUR LABOUR 3 UNIT Yo 282070
P B&P ALEX PAINT SPRAY PAINT 3 UNIT 132" 00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - 48000
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS. ECU, S 1 Time Un EEJI].’I]D-
Netl
Sum Labor 5,680.00
o
P SNABOT30SA BUMPER REINFORCEMENT 1 Pieces - _ﬂ?ﬂ 55 »
P SNABOTI03 BUMPER BRACKET LHS 1 Pieces 7" L2 44 07 ~
P SNABOT3G4 BUMPER BRACKET RHS 1 Pieces }“i""’"! 44 .07 ~
P SNABOT4Z21 GRU REAR BUMPER 1 Pieces e~ 1.048.30
P 5NABO7521 9B9 LOWER SPOILER 1 Pieces v T 20934 >
P SNABOTSZ1 9B9 LOWER SPOILER DIFFUSER MA 1 Pieces St~ 20934
Sum Item 2,025.76
45wl \?
hc’ 2 Consultants hence naity ] H-r qovteobl 'Ieé : 1929-54
o Toeasury Rl Sum Labor 5,680.00
T ‘3 DQ‘“j ) Sum Item 2,025.76
1 Total SGD 7.705.76
. 2% {u"&'{ff @185 7wost 7.705.76 539,40
g Total SGD Incl. GST 8,245.16
|y \*
Kooy b -



Veron Chen (LKKAuto)

e e —— e ———

From: Veron Chen (LEKKAuUtO)

Sent: Friday, B June 2018 10:41 AM

To: Cheang, Pearlyn (VWG Singapore); Rasul (LKKAuta); SUR; Admin A

Cc Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapaore); Foo, John (VWG
Singapore)

Subject: RE: SLP&TAT - FINALISE

Dear Pearlyn,

WITHOUT PREJUDICE

Confirmed COR $3.891.86 before GST
Total 3 working days repairs

Final invoice and all supporting documents sent over to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phore: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Thursday, 7 June 2018 4.55 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@l|kkauto.com>;
Admin A <admin-a@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: SLPE7BT - FINALISE

Dear Rasul,
Please confirmed
COR $3891.86 before GST

Total 3 working days repairs

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 158934



Direct line: +65 6305 7288

Mobile +65 9236 1336
Main line +55 6305 7299
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sq
hittp://www.vw.com.sg

New Arteon.

This is high performance art.




Service Order Confirmation

SEAVICE ORDER NO, 1671381

CUBTOMER MOL! CNCOGETS

CUSTOMER MAME: YOG WAl FEI BERNARD

TELEPHONE NO.:

ADDRESS: 530 MILTOMNIA CLOSE #08-27
Singagare

VEH No.: SLP678T

Ovomr Dabe: 2570518

fAog Date: 1ROANT (4T3 10739
¥iN MO WVGZIZENEZHWA 1055 ENGINE NO:
MODEL: Tiguan WF 1.4 TEF CL110 DEEOP MODEL NO. ADVIPY
Ha, DESCRIPTION
Lahor
1 BaR DHAG FROGRAMMNG 4 CALIBRATION- NETT
2 BaP MECH CHECHK WIRE HARMNESS, ECU, SENSDR SDCKET
k| BAF ALEX LABOUR LABOUR
4 BAP ALEK PAINT EPRAY PAINT
5 EXTOONIT Tow GYC- Quaiity Recovary Sanions
£ EXTOO0IT Tirw BVG- Cuality Recovary Sardces
fiwrm
7 BMABGTAT GRU REAR BUMPER
B SMABDTSE) 585 LOWER SPOILER DIFFUSER MATT
1] AC0MEETs GRU BENSOA

Aamaio - CHINA TAIPING DIRECT SETTLEMENT
DOA FUOAET IS
SURVEYOR LMK RASUL

TP VEHCLE ElHE00E)

On Bahall O “COMPANY"

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA: Cheomg Faaryn
fri=l] LHIT PRICE DEC S AMOUNT
T 480 440
TU 280 280
Ukt 840 B0
LT B00 8OO
Ukt ] a
uRT o 0
PCS 1,048 39 1,048 35
PCS 20034 200,34
PCE 23413 2313
TOTAL 3,601 88
GST AMOUNT T
TOTAL AMOUNT 4184 20
Ceritlied Goode/Service recetved:
Customer



Supplementary or Omitted List

A~

VEHICLE NUMBER: SLP678T
MODEL TIGUAN 1.4
CLAI DETAILS
LABOUR DESCRIPTION QUANITY [UNIT PRICE AMOUNT
1
2
3
Total $0.00
No. Item No. Description Qty |Unitprice | DISCOUNT | Amount
1 300819275 GRU SENSOR 1 234.13 ] 23413 4
2
3
4
5
5]
7
TOTAL: $234.13
Total Labour & Parts §234.13

Survey By




Merimen e-Claims

Page 1 of |

(CLATM SUBFOLDER ‘I'I'IACICINH

Cass Notified [Est Submitted | Ad] Assigned | Ay Rpt | Ad| Submitted Ins Auth'ed | Status
{21 018 Pending for Sury
ain |21 May 2018 | fidd ‘m,n: 86 5$3,891.86 L4 ey
| ! e sy At | Ealit Estimates | | view Rpt I nl ¥ I

Referance

Claim Detalis

ﬂ.AIH EI.IHFGI.D- D‘ETAIIJ
Insured: - ID +

|[Created by Insurer]

Main
Clalmant: YONG WAL FEI BERNARD

Vehicla Rag.
Mot |SLP678T

{20/05/2018 00:00 - 159

Date of Loss: |[32 Months and 2 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: | TP / SNM18D02527C02

Policy/Cover

Note Mot |DMPCSNIT13251801

Vehicle Reg, |
|Nu SIHOD0BD
W | Insoed):

Falicy No.
{Claimant}:

-E!EQSS'.

[S40.00

[} [Repairer:
Handling
Insurer:

| Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ROAD, 153934 Alexandra - Tel: 63057293
China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ...

[Handled by Elaine Cheong]

LKK Auto Consultants Pte Ltd (HQ)

= Telt 5256-3561 ...

[Handled by MOHD RASUL] ... [Final Rpt due 31/05/2018]

EST $25.872.18, CASE WITH 5IE.

|ASSOCIATED MAIL RECEIVED
There are no mall for this case.

View Al | Comgose Cose Mal ||

Due Date
| No results,

Priority Type  Task Group Subject

Handler

View All | Search Tasks | Create ew Task | Complete ||

Assigned By Completed On Crested On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_.

12/6/2018




Merimen e-Claims Page | of 1

Claim Documents

*SLPS78T (SNM18D0O2527C02)
[SIHS0083]
TP
YONG WAI FEI BERNARD
May 20 2018 12:00AM
-1
Volkswagen Group Singapore Pte Ltd

Uplodd Documents [ Upload Phates I Compose Hew Letter ] Wiew | View in Browser VE
Photos/Images - B 3 per page ~]| &
Mo _|Relabsl/Reorder |LKK Aute Consultants PteLtd (HQ) Thumbnail | Print
(1 070618 17:38 | General View © | LosdroF
2 07/08/1817:38 | Relnspection Photo - ) | iowdeoF
:Dncumtnhtlun_ Li_.E“\..r._E.‘j"__..EI- é
Ma_|Finalized On China Talping Insurance (Singapore) Pte.Ltd. (HQ) | 'Thumbnail Print
|1 [21/05/1817:04 | REPAIR EST WITH TP GIA REPORT | € | loageoF |
‘Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 13/06/18 16:17 | SUPPLEMENTARY PART | @ | LoagrpF |

Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | primt |
| There are no document chiecklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: L Handling Insurer
Mot Ramarks are privabe unksss you ahow 1 Lo obher parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/6/2018
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LKK Auto Consultants Pte Ltd icoreans 1eoe07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6B44-BB05 Email: sur@@lkkaulo, com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTI18009284/ND302
Date: 12/062018

REFERENCE

: China Taiping Insurance ¢ .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN1713251801
Elai.mant Vehicle SLPE7AT Insl_Jrad Vehicle SJHS008J
[= 3 Mo :
Date of Loss:  20/05/2018 Nature of Claim: TP M SNM18D02527002
| ION OF |

Reg No: SLPGTBT

Make & Model. VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No: CZE427938

Reg. Dale: 1B/35/2017 (Man. Year; 2017) Chassis No; WWVGZZZENZHW4 11055

Colour; Red Odometer: 10477 km

Engine Capacity: 1395 cc

Market Value/New Car

Price: N/A

Sum Insured (S5):
CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Enging Modification: No  Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 215/85 R16 Rear Tyre Size; 215/65 R16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 8 mm
Front Right Side; Pirelli & mm Rear Right Side: Pirelli 6 mm
The above valuas represent the remaining fyre freads dapih
COST OF CLAIMS - Repairer's Adjuster's _ Difference  Diff %
Parls 2,258.88 1.481.86 768.03 33.989
Miscellaneous tems 0.00 0.00 0.00
Labour 5,680.00 2,400.00 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 7,939.89 3,891.86 4,048.03 50.98
+ GST 7.00/7.00% (5%5) 555.79 27243 283.36 50.98
Nett Amount (55) §,495.68 4,164.29 4,331.39 50.98
INSPECTION
Date of Assignment: 21/05/2018
Date Inspected: 24/05/2018 Inspected At: Volkswagen Group Singapore Pte Lid (-)

Estimated Period of Repair: 3.0 days

247 ALEXANDRA ROAD
Singapore 159934

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

12/6/2018
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Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This report represents our fingings af the time and piace of ingpection stated herein. Such inspection has been camed oul o the best of ouwr
knowlieage and abiily but amy other Nabilty under any other clroumstances is hersby expressly excluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/6/2018
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REPAIR DETAILS

| _ -

Reference

Part Source: MRM-5G Version: 1.0 {Last Synchronised: 12 Jun 2018)

Parts: M1-SUV VOLKSWAGEN TIGUAN 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLPETET)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not in reference calalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER REINFORCEMENT Serviceable 470.55FS “F§
2 1 *‘BUMPER BRACKET LHS Serviceable 44 0TFS “-FS
3 1 ‘BUMPER BRACKET RHS Serviceable 44 07 FS -F35
4 1 ‘REAR BUMPER Deformed 1,048 39FS *1,04839FS
g 1 ‘LOWER SPOILER Serviceable 20834 F5 *FS
6 1 *LOWER SPOILER DIFFUSER MA Scratched 208.34F5 "209.34FS
7T *SENSOR Not Working 234.13FS *234.13FS
FeFranchise par. S=Spohett
Total Parts (S%) 2,259.89 1,491.86

Report was unsubmitied during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

Thers are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items

1 LABOUR New 2,520.00 E40.00
2 SPRAY PAINT New 2,400.00 800.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC
4 CHECK WIRE HARMESS [ECU S MNew 280.00 280.00
Gross Labour Cost (5§) 5,680.00 2,400.00
Report was unsubmitted during this print-out,
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2018



