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& 12018 Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

_CLAIM SUBFOLDER TRACKING

'-i.JQ-_ | Hotified | Est Submitted Ad] Assianed .-:':I.."I'..k.'_i.'_ | Adl Submitted inc .ﬂ-Lr!L'_-r_' ' Status
Main 21 Moy 2018 I ﬁ:;‘:F 20 New Assignment
l [ an | Cancel Case I
| Asslgn I i
S— - — - -

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS = = ~ |rCreated by insurer]
| Insured: LIAN HUP HUAT FOOD INDUSTRIES PTE LTD, Co. Reg. No.: 201411226M

Main

Claimant: TAMN HWE__E ING, 1ID: 5?3431.‘191
Vehicle Reg,

MNa,:

Claim Type: | TP / SNM18D02516C02 Policy/Cover | pmcysN3052341701 (Comprehensive)

| Note No.:

Date of Loss: | 17/05/2018 15:00 - :59

SLE3B30H

_'h"ehicie Reg. |
| No. |GBD2899R :'E::';;‘:s'ﬂ_ MT/00385914
{Insured): B 1 :
[ [ s Excess: 5000 >
i (Repairer: | Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Ubi Industrial Park, 408934 Ubl - Tel: 6844 2475
ir 3 Paya Tel:

| ;':ETF::? China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Sharon Han - 63896]
E rCIElIrnarlt'; = i s a -
P | Insurer;

Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 01/06/2018]

Driver/Custo
dian LEE SECW KHOON (57 / Male), NRIC: 514372211, Tel: +6598784445
I | {Insured}:

Adj Asg. { -
|Remarks: “f_”_Cf_EET. CASE WITH SEJE.

R e

|| ASSOCIATED MAIL RECEIVED

| View All | Compase Case Mall |
There are no mall for this case. .

ALL ASSOCIATED TASKS- View All | _Search Tasks | _Create New Task | Complete |

Due Date Priarity Typa Task Group Subject Handler Assigned By Completed On Created On Done?
Nao results.

hitps./isingapare menmen.com/claims/index.cfmHusebox=M TRadjuster&fuseaction=dsp_cimheader&caseid=710432&extid=27 2928&CFID=34208543&CFE Tt



MALMTBIRSO5E { A Lim Molor Comaary - AR
ENTRY DATE & TINE 19052018 17:30
SUBMITTED BY: Zia

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaaga repert cormacily tha delails of the secidend bo speed up the daims process.

2. This Form must be complated by the Policyholder andfor the Autharised Driver.

3. Informotian previded must be oo ulhiul and accurale a5 possitle, Any wiliul misrepresentabon or willgdding of matarial facis ray olow insurence companies o

repudiate palicy ability
4, Tha lzsua and scceplance of his Form by insurance companies 1S not an adméssion ol pelicy lkability on the part of tha insuranca cormpanias,

5. Any false reporting may be referred o the Palice for nvestigation.

6 Thiz rapar will bo forwardad by the insurers of the GIA Records Managemant Canlre eslablished by the Ganaral Insurance Association of Slngepoce [EIA) far
archiving and hal copies of this rapord will, for a fee, ba mada availzble upon apelication by interested paries,

T. By the locgemant of hiz rapart In the Insurers, you hereby consent lo the archiving of this raport al the cenfre and 1o copies of the repont baing made avadabla
alorasasd.

sl b e ACCIDENT STATEMENT
Date Of Repor 18/05/2018 17:30

Date Of Accidant 17/05£2018 15:00
Exacl Locatlon Of Accident GOING INTO PIE (TUAS) FROM BEDOK NORTH AVE 4
Counlry/Slate of Loss SINGAPCRE
i 5 DETAILS OF OWN VEHICLE
Vehicle Registration NMumbar SLE3810H
Insured/Policyholder
Nama Of Registored Owner TAN HWEE ING
NRIC No 573431144
Email Address RACHAELTANT3I@YAHOO.COM.SG
Mobile Phona No (LOCAL) +65-91272673
Altorpative Phane Na OTHERS-91272673
Vehicle Particulars
Manufacturer MAZ DA
Madal 3-1.5 4 DOOR SEDAN SP (A)

Exact Purpose for which vahicle was being used at
time of accident PRIVATE USE

Are you claiming under your own insurance policy NO
for repair 1o your vahicle?

If Mo, Please stata action to be laken THIRD PARTY

Vehicle Catagory PRIVATE CAR

Insurance Company

Mame of Insurance Company DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
Type Of Coverage COMPREHENSIVE

Flaat Pallcy NGO

Palicy Numbear MT/0335914

Cover Mota Number
Driver

Mame aof Driver
NREIC No

Date Cf Birth
Oecupation

Date OF Driving Pass
Driving Experience
Gandar

Mobile Number

Fax Numbar
Contact Numbear
EMail Address

20/07/2017 - 19/07/2018

TAN HWEE ING

57343119

25111973

INDDOR

1710712000

17 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-01272673

OTHERS-81272673
RACHAELTANTI@YAHOO.COM.5G
Page 1 of 40



Address

Postcode

Was drivar an amployea of the Insured's Company
If Mo, Relationship of the Drivar wilh the Insured

Vehicle Registration Number of Driver's COwn

Vehicla

Insurance Company of Drivar's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Condilions
Road Surface
Cther Infarmation

Was any forign vehicle involved in thig aceldent?
Number of vehicles invelved In the accident

Was any body injured in the Accident?

Was any injured conveved o haspilal by

ambulance?

Was any other matarial or properly damaged?

| have baen appreached by unknown person(s)
soliciting/offering accident claims assistanca,

Mumber of Passengers (Including Drivar)

Details of Police Action

Was the accident reporied to the polica?
If ez Pleasa stato which Police Siation
Was notice of inlended Prosecullon given?

If Yes, against whom?

Circumstances of Accident

REFER TO THE SKETCH PLAN BY DRIVER

Atlachment(s)

Are accident photos available for attachment?
Was thare any video capiured by Car Camera?

BLK 4554 ANG MO KIO 5T 4
#30-07

561455

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NG

NO
(e
YES

MO

NO

YES
NO
HNO

Was there any audio recorded?
A iR DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehlcle Makefodel/Caolour
Details Of Properties

Vehicla Categary

Name of Driver
MNRICPaseport Numbser
Canlact Mumber

Addross

Posteode

Insurance Company Name
Mature OFf Damage

No. Of Passenger {including Driver)

GBD2835R

COMMERCIAL VEHICLE

Page 2 of 40
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B,

Shetch Plan Po. 1

g ° SIKETCH PLAN

Pleaze report correctly the detalls of the accldent to speed up the claims process.

This Form must be completed by the Policyholder andfar the Authorised Driver

Information provided must be a4 truthful and aceurate as possible, Any wilful misrepresentation or withholding of material
facts may allow insurance companies to rapydlate pollcy liability,

» The Beue and acceprance of this Form by insurance companies is not an admission of palicy liability on the part of the Inserance

companies,

- Any false reporting may be referred to the Polica for investigation,

. The repert will be forwarded by tha Insurers of the G14 Records Management Centre sstablishad by the General Insurance

Assaclation of Singapore [GIA] for archiving and that coples of this repart will for a fee be made avallzble upon application by
interestéd pariing,

+ By the ledgiment of this report te the insurers, you hereby cansent to the archiving of this regort at the centre and o coples of

1he report belng made available aforesaid.

. Comsont under the Pecsonal Data Protection Act [POPA)

fundeistand, acknowledpe, agree and consent that:

[a} My Insurer, my workshop and the General Insurance Assoclation of Singapore {"GI&") may/are permitied to cotlect, use,
dlsctose and/or process my personal data/personal Information sat out In thic [form] and any other personal information
provided by me or possessed by my Insurer {collectively the "Personal Information®} and disclose and transfer such
Personal infarmation te all insurer(s) who have Insured vehicle(s) Involved in this accldent [all insurer{s) who have Insured
wahicle|s) irwelved In this aeeldent shall be collectively referred to as the "Insurers®), the Insurers’ awyers/law tirms, the
feanetary Authorty of Singapore and any relavant government agency/authortiy {such as the police], for the purpose(s)
ol

{I] processing, bandling andfor dealing with my claims Including the settlement of the claims and &Ny Necessary
Investigations relating 1o the clalms:

(i1} inwvestigating the accident and/or my claims;
{iil) carrying out and/or dealing with my Instructicns orrespending to any enquirkes by me:

(v} administering my claims {including the malllng ef correspondence, statements, invaices, reports of notices to me,
which eculd invelve disclosure of cerlain personal data about me to bring sbot delivery of the same as well 2 on the
external cover of envelopes/mail packages); andfor

(v} complylng with applicable law In administering, processing, handling and/ar dealing with my tlaims. {eollectively the
"Purposes”)

(b} all Insurer{s) who have Insured vahicle(s) involved In this accident and the tnsurers lawyers/law firms, may/fare permitted
to coiflect, Lee, clsclose and/or process my Personal Infarmatlon for ane or mare of tha shove Purpozes; and

te) o Pevsenal Information may/can be disclosed by any of the Insurers and/for G4 to their third party service praviders or
egentsfincluding thelr lawyers/law lirms), which may be sited outside of Singagore, far one ar move of the skove Purposes,

[0}  mwy Personal information will also be collected snd used Lo campile cliims history for the purpose of fraud detection,
westigation and management in present and all future clalms,

(2]  the information so collected under [d) above may be shared / disclosed:

[/}t all Insurers and/or any other third parties that assist in evaluating, investigating, contrelling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for Lhe purposes stated, or

(1) far complying with requirements under any regulations, laws or court prders,

& P4
=
¥
i
= =
Policyhodder's Slignature Driver's Slignature Reporting Ced s Sigrature
Date & Time! [If driver is not the palleyhelder) Nam;
Date & Time: NRISFIN Ne,:

Page 3 of 40
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! u fil : (ane 59;@5 vty PIE Crpac) .
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S¢ 7 0. V3 aln 0647 g@u Efug B |
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- .}. b

Then Suoldleady SRd 28GR hiy ny Gl fopn tpe

17

] Clairn OB{TP 2t AR Lim Motor Eﬂm r:m other workshop  [[] Reporting Only

Femarks: Please ferward a copy of my efile accldent report to:
My workshop
Email address +
& myself !

Emall address + Pheced fan 73 @gmfﬂ“ﬁﬂm gj .

Hote: Please tale note that your Insurer have 14 days timeframe for you to submit own damage clabm under
you own pelicy. Kindly check with your own Insurer for more Information.

DECLARATION
/e declare the foregolng particulars are true In every respect,

Soulony.

Felicyholders Signature Drver's Slgrature
Diate & Time: [If driwer i not the palicphobder)
J'- #ff’W'" . Date & Tlme:
e i Y g

Page 4 of 40



mMWork
Aragec

Pte Ltd

TeamWork Garage Pte Ltd :

53 Ubi Avenue 1 #01-23/24 Spore 408934
Paya Ubi Industrial Park g

Tel : 6844 2475

E-mail : claims@teamworkgarage.com
Register number : 201015366H

3RD PARTY CLAIM ESTIMATION

China Taiping Insurance (Singapore) Pte Ltd |Vehicle number  SLE3830H
105 Cecil Street #19-00 Make | Model MAZDA/3
The Octagon Chassis number  JM6BM42A8G0340276
Singapore 069534 Accident date 17 Ma? 2018
Reference 1805-29
Qty Particulars ~ Unit Price - SGD 5
"~ PARTS REPLACEMENT - LIST ITEMS
1 [BOOTLID Dadek 958,00 “
1 |BOOTLID EMBLEM LOGO Hac. 85.00 v«
1 |BOOTLID EMBLEM -MADZA N, e 55.00 «—
2 [BOOTLID LAMP FIS otede. mivnd o ofs ni Y500 890,00 L~
1 [BOOTLID LOCK Sve 253.00 ¥
1 [ROOTLID LOCK CATCH o 44,00 X
7 |BOOTLID HINGE w 146.00 X
2 |BOOTLID RUBBER SV rwe 230.00
1 |END PANEL Yey~— 606.00 %
1 |END PANEL TOP GARNISH cAjrwad wmvesd g 185.00 —
1 |END PANEL KEYLESS ANTENNA v 206.00 ¥
1 |REAR BUMPER ehutavh A lot4%Bo 1275700 —
2 |REAR BUMPER REFLECTOR K|S ctedc 3|S i H4.5D  89.00
7 |REAR BUMPER RETAINER Sve- 57.00 »%
7 |REAR BUMPER BRACKET %V« 66.00 »
1 |REAR BUMPER REINFORCEMENT Dach A 53¢.00 638700 —
1 |REAR EXHAUST SILENCER  rby 1276.00 #
2 |REAR EXHAUST MOUNTING hed 64.00 #
1 [REAR EXHAUST HEAT SHIELD w4 64.00 ¥
2 [TAILLAMP W|S Ciedc st 0|5 mo #30-00 960.00 1~
3 8147.00
045> Less 20% 1629.40
226 WY Subtotal 6517.60
Balance C/F 6517.60
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 6517.60
1 SET|REAR BUMPER CLIP Fhae 6080 30|~
1 SET|REAR REVERSE SENSOR DeyA 390-00 30088 230}
1 |JOINT SEALANT N, 15080 Ho| -
Subtotal 510.00
Balance C/F 7027.60




s/No LABOUR AND MISCELLANEQUS CHARGES

R
L .

Balance B/F 7027.60
1 |CHECK REAR WIRING AND LIGHTNING SYSTEM 60-60 30|~
2 |REMOVE AND REFIT REAR LINING, TRIM AND GARNISH 206:60 B0 |~
3 |REMOVE AND RENEW REAR REVERSE SENSOR 156:60 4o |-
4 |TRANSFER PARTS, ATACHEMENT FROM OLD BOOTLID TO NEW 206:00 6o |-
5 |PANEL BEATING ON AFFECTED AREAS (95000 1466700 Boo|-
6 [SPRAY PAINTING ON AFFECTED AREAS 1200700 82|~
7 |APPLY ANTI RUST ON AFFECTED AREAS 150:00 40| -
3 |a5 ""”"’ LT Subtotal 3360.00
K3 M‘M
L SinmAe L, Grand total 10387.60
 gEm— g
54162y

Swpp 129.84%

—

6[%(08
LI$ 400 | -




rag e Tel : 6844 2475

TeamWork Garage Pte Ltd

Y1 V VOI"IC 53 Ubi Avenue 1 #01-23/24 Spore 408934

Paya Ubi Industrial Park

Pte Ltd E-mail : claims@teamworkgarage.com

Register number : 201015366H
3RD PARTY CLAIM ESTIMATION

SLE3830H

MAZDA/3
JM6BM42A8G0340276
17 Ma7 2018

1805-29

China Taiping Insurance (Singapore) Pte Ltd |Vehicle number

105 Cecil Street #19-00 Make | Model

The Octagon Chassis number

Singapore 069534 Accident date
Reference

Qty Particulars

Unit Price - SGD §

PARTS REPLACEMENT - LIST ITEMS

1 |REAR LH FENDER Da.Aric 592.30
1 |REAR WINDSCREEN 31220 488.20 ¥
1 |REAR WINDSCREEN MOULDING w|, _ g 120.00 —
¢9- 1200.50
Less 20% 240.10
Subtotal 960.40
Balance C/F
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F
1 |WINDSCREEN SEALANT &, Yo .0 150:00 101~
Subtotal 150.00
Balance C/F 1110.40
S/No LABOUR AND MISCELLANEQUS CHARGES
Balance B/F
1 |REMOVE, RENEW AND REFIT NEW WINDSCREEN 200-00" ¥~
Subtotal 200.00
(PN e
Grand total 1310.40
e 12934




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreanosssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Cur File No: CS/CTIH8009276/0TD3N2

Date: 2711272018
REFERENCE
Handling China Taiping Insurance : ,
Insurer: {Singapore} Pte. Lid. Policy No: DMCVSN3052341701
Claimant Insured Vehicle
Vehicle No - SLE2830H No GBD2899R
- MNature of Claim
Date of Loss: 17/05/2018 Claim: TP No: SNM18D02516C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLE3830H
Make & Model: MAZDA 3, 1.54 DOOR SEDAN 5P (A) Engine No: P520362542
Reg. Date: 20/07/2016 (Man. Year: 2016) Chassis No: JMEBM42ABG0340276
Colour: Grey Odometer: 36329 km
Engine Capacity: 1496 co
Mgrket Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/80R16
Front Left Side: Toyo 5 mm Rear Left Side: Toyo 5mm
Front Right Side: Toyo 5 mm Rear Right Side: Toyo 5mm
The abave valuves represent the remaimng fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts B,138.00 4176.08 3.961.92 4868
Miscellaneous [tems 0.00 0.00 0.00
Labour 3,560.00 1,970.00 1,590.00 44 66
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 11,698.00 6,146.08 5,551.92 47.46
Approved Total (Overridden) (5§) 4,900.00
(53) 11,698.00 4.900.00 6,798.00 58.11
+ GST 7.00/7.00% (S§) B18.86 343.00 475,86 58.11
Nett Amount (55) 12,516.86 5,243.00 T7,273.86 58.11
INSPECTION
Date of Assignment: 22/05/2018
Date Inspected: 22/05/2018 Inspected At: Teamwork Garage Pte Ltd (HQ)
53 Ubi Ave 1 #01-24, Paya Ubi
Industrial Park
Singapore 408934
Estimated Period of Repair: 5.0 days
Adjuster: BRYAN TANI Manager: DENISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and piace of ingpection stated herein. Such inspection has been camed ouf fo the best of aur
knowledge and ability but any other liahility under any cther circumstances is hereby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS )

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Dec 2018)

Parts: 143 MAZDA 3 1.5 4 DOOR SEDAN SP (&) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SLE3830H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info; ltems/values not in reference catalogue are prefixed with an asteriﬁk_‘

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “BOOTLID Dented 958.00FL *958.00FL
2 1 *BOOTLID EMBLEM LOGO Necessary B5.00FL *85.00FL
3 1 *BOOTLID EMELEM-MAZDA Necessary 55.00FL  "55.00FL
4 1 *‘BOOTLID LAMP N/s Mtg Cracked 890.00FL ~445.00FL

[Cvs Mat Mecessary)
5 1 *BOOTLID LOCK Serviceable 253.00 FL “FL
5] 1 *BOOTLID LOCK CATCH Mot Necessary 44 00FL *-FL
T 2 *BOOTLID HINGE Mot Mecessary 146.00 FL “FL
8 2 *BOOTLID RUBBER Deformed 230.00FL *230.00FL
9 1 *END PANEL Repair 606.00FL *-FL
I 1 *END PANEL TOP GARNISH Mtg Deformed 185.00FL *185.00FL
11 1 *END PANEL KEYLESS ANTENNA  Not Necessary 206.00 FL =FL
12 1 *REAR BUMPER Distorted 1,275.00FL *1,074.80FL
12 1 *REAR BUMPER REFLECTOR Ns Cracked/Os Not Necessary 89.00FL  *4450FL
14 2 *‘REAR BUMPER RETAINER Serviceahle 57.00FL *FL
15 2 *REAR BUMPER BRACKET Serviceable 66.00 FL “FL
16 1 *‘REAR BUMPER REINFORCEMENT Dented 638.00FL *53B.00FL
T " *REAR EXHAUST SILENCER Mot Mecessary 1,276.00FL *FL
18 2 *REAR EXHAUST MOUNTING Mot Necessary 64.00FL *-FL
19 1 *REAR EXHAUST HEAT SHIELD Mot Necessary 6400 FL *FL
200 1 *TAILLAMP M/= Mig Cracked S60.00FL *480.00FL
(CWs Mot Necessary)

21 1 *REAR LH FENDER Dented 592 30FL *592 30FL
22 1 *REAR WINDSCREEN Not Necessary 488.20FL *-FL
23 1 *REAR WINDSCREEN MOULDING  Mecessary 120.00FL *120.00FL
24 1 *SET REAR BUMPER CLIP Mecessary 60.00FS *30.00FS
25 1 *SET REAR REVERSE SENSOR Damaged 300.00F5 *220.00FS
26 1 *JOINT SEALANT Necessary 150.00FS  *40.00FS

2T 1 “WINDSCREEN SEALANT MNecessary 150.00F% “40.00FS
F=Franchise parl. 3=5pcNeit L=Listhemlsc. -

Sub Total (S%) 10,007.50 5,137.60
- List Item Discount on L ltems 20.00/20.00% (S%) 1,869.50 961.52

Total Parts (S%) 8,138.00 4,176.08

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type
Labour ltems

1 CHECK REAR WIRING AND LIGHTNING SYSTEM Mew
2 REMOVE AND REFIT REAR LINING, TRIM AND GARNISH Mew
3 REMOVE AND RENEW REAR REVERSE SENSOR MNew
4 TRANSFER PARTS ATTACHMENT FROM OLD BOOTLID New

TO NEW

5 PANEL BEATING ON AFFECTED AREAS MNew
5] SPRAY PAINTING ON AFFECTED AREAS New
T APPLY ANTI RUST ON AFFECTED AREAS Mew
B REMOVE,RENEW AND REFIT NEW WINDSCREEN Mew

Gross Labour Cost (5§)

Repairer's

60.00
200.00
150.00
200.00

1.400.00
1,200.00
150.00
200.00

3,560.00

Page 4 of 4

Amount

30,00
80.00
40.00
60.00

800.00
a00.00

40.00
120.00

1,970.00

Report was unsubmitted during this print-out.
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