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GST / ROC Company Mo

:‘[]1101?'" W

~" = ...wz/- / { Third Party Insurer AXA
» % ﬂl’?d’”& N’]/ : Insured's Veh No SIK9009R
Date of accident 12/05/2018

A A
'Z&A' /‘é¢ “ﬁ’frﬁuatamn No - AR/QO18/05-1014

Quotation Date 15/05/2018

4 206 ¢ [~ ¢oa

Grab Rentals Pte Lid
18 Sin Ming Lane
#01-08 Midview City
Singapare 573960

Estimate To Repair

HONDA VEZFL HYBRID 1.5% AUTO

s Lol

Vehicle No : SLR1815Y
Chassis No : RU3-1223574
Pages : lofl
S/NO| QUANTITY DESCRIPTION AMOUNT
SPARE PARTS
1 REAR GATE fi,g ) $1,010.00f _—
2 REAR WINDSCREEN MOULDING @560 a2 $240.00
3 REAR GATE “VEZEL" PLATE A $75.
4 REAR GATE “HYBRID" PLATE Al $80,
5 =i
6 vt ¥
\C:‘ -
U= 4 §2,327.00|
|LESS 20% U 5465.40)
51,861.60
ISC CHARGE
7 PC  |[REAR WINDSCREEN GUM e $60.00| o
B Sor $250.000 o/
Total w_} $310.00|
ILABOUR & MISC. CHARGES
1 WIRE CHECKING 530000 20
2 |REMOVE & REFIX REAR WINDSCREEN $120.000 .—
3 TRANSFER REAR GATE COMPONENT FROM OLD TO NEW 5120000 6 o
|LABOUR CHARGE $500.00| 300
SPRAY PAINTING 5500,
Ho
Tota G 127009
$59
o $3,841.60|
E 91
r | el we 4 $3,682.51

& SurrmeTm ey 4 ] x l-'."l‘lﬂ_i“
PlEEISE Cnndhﬂﬂ'lﬂl Sﬁmﬁ 31]' b nduyigece Compaany

talrdie &

ol - FL¢

Pegasus Engineering @ SME /o 1 Kaki Bukit Ave & Autobay@Kaki Bukit #02-15/16/17/18, Singapore 417883

GARY ﬂfs B418




r—

@\peg{a;m

Grab Rentals Pte Ltd
18 Sin Ming Lane

m/W

ook oy

GST / ROC Company No :

Third Party Insurer :
insured's Veh No :
Date of accident :

uut]tiun No :

201101753C
AXA

SIKS009R
12/05/2018

AR/QO18/05-1014

#01-08 Midview City Quotation Date - 15/05/2018
Singapore 573960 .
Estimate To Repair HONDA VEZEL HYBRID 1.5% AUTO
vehicle No SLR1815Y
Chassis No : RU3-1223574
PaEs ] lofl
5/NO QUANTITY DESCRIPTION AMOUNT
2 | e REAR WINDSCREEN MOULDING @560 /4 5 > 52a0.00( .
3 C REAR GATE “VEZEL" PLATE Ain §75.00| —
a PC  |[REAR GATE “HYBRID" PLATE A~ 580.00—
5 PC REAR BUMPER A $867.00 o/
6 10/PC REAR BUMPER CLIPS A1 555.00 o/
$2.327.00
LESS 20% 5465.40
51,861.60|
ISC CHARGE
7 ﬂ:c: REAR WINDSCREEN GUM e $60.000 ¥o
8 c REVERSE SENSOR A 5250.00( »/
Tatal 5310.00|
ILABOUR & MISC. CHARGES
1 WIRE CHECKING sinon 20
2 REMOVE & REFIX REAR WINDSCREEN 5120000 .—
3 TRANSFER REAR GATE COMPONENT FROM OLD TO NEW $120000 6 o
LABOUR CHARGE $500.001 305
PRAY PAINTING S500.0 7, oo
Total $1,270.00|
( I i pard “f'l't_'i ‘.rj
r T ngL ants hence nolily
Sub Total o §3,441.60
'G'ST {?'ml | Sunihg renureey 52"“;91
Total friabion 53,682.51
P—— _—1
Please conduct the survey at 3 120l Al B e ¢ ,"'l"m
Pegasus Engineering @ SME c/o 1 Kaki Bukit Avelb Al n.utubw@luhi Bukit #02-15/16/17/18, ed]17883
GARY 8338 8418 RSty e




TIAANR PARFICNF Ranata Enmin
> Back to OneMotoring

Enquire FARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 7200G

Vehicle Details

Vehicle No.: SLR1815Y

Vehicle to be Exported: No

Intended De-registration Date: 24 Jul 2018

Vehicle Make: HONDA

Vehicle Model: VEZELHYBRID 1.5X AUTO
Primary Colour: Silver
Manufacturing Year: 2016

Engine No.: LEB5923588
Chassis No.: RU31223574
Maximum Power Output: 112.0kW (150 bhp)
Open Market Value: $26,529.00
Original Registration Date: 01 Aug 2017

First Registration Date: 01 Aug 2017
Transfer Count: 0

Actual ARF Paid: $5,000.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 31Jul 2027

PARF Rebate Amount: $3,750.00
Intended COE Rebate Details

COE Expiry Date: 31 Jul 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $47,501.00

COE Rebate Amount: $42,840.00

Total Rebate Amount: $46,590.00

The information contained hereinis correct as at 24 Jul 2018

OK

hitps.ifvri lta gov.sg/alvriiaciion/enquireHetateBy PublicBetotelered input YFUNG HIUN_ID=FUS0SUUE 1 mn



5152018

"

nhttps:/ivp.smariciaims.axa.com.sg/claim-partalhimifindex-vendor-sarvice-requests htmi#/service-requests/7servicaRequestNumber=45470

Service Request Details

Claim
SEMOOHTM

Reference

-#

Loss Date
May 12, 2018

Reguest Date
May 15, 2018

Due Date
May 22, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

Bosang @ W4 pm

G&jwhmﬁm

Vehicle Information

Incident Vehicle Registration #
SLR1B15Y

Make
TPVD HONDA,



M

JErMVICE AQOress

Primary Contact/Insured

TANG SIEW KEONG
BLK 748C, BEDOK RESERVOIR CRESCENT, #10-47, 473748, Singapore

JBIREN@GMAIL.COM

Claim Handler

Owner Default

Additional Instructions

Messages Invoices History Documents Aszessment Metrics Motes

-

L] 1
Lt BT

hitps:/ivp.smariciaims.axa.com.sg/claim-partalhimifindax-vendor-service-requests htmiliservice-requests/?servicaRequasiNumber=45470
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S1 UKL AVE 1, #001-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408838 TEL : (065 62563501 FAN 11065 62504315

07 June, 2018

TANG SIEW KEONG

BLK 748C BEDOK RESERVOIR CRESCENT

#10-47

SINGAPORE 473748

Dear Sir,

OUR REF : CC4/ASM18009266/ua3 / SBMOOHTM
YOUR REF : SJK S009R

ACCIDENT INVOLVING SJK 9008R & SLR 1815Y ON 12/05/2018 ALONG/AT
JUNCTION OF BEDOK RESERVOIR ROAD AND BEDOK NORTH ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.,

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps //www.axa.com.sg/customer-
care/personal/motor/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
« Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver’s driving license or foreign driving license (if any)
* (Coloured photographs of accident scene (if any)



Coloured photographs of damage 1o all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to

thinthin@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1. #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2360 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department



10/5/2018
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hitps ['vp.smartclaims. axa com sg/claim-portalhtmilindex-vandor-service-requests. himig service-requests/view-message/ Pservice RequesiNumbe,

Claim Portal

TP - Mandate IA> -S8MOOH7M [ACCIDENT INVOLVING
SJK 9009R(ON) & SLR 1815Y(TP) ON 12/05/2018]

Type
© Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $2.644 33(all-in), TP-Mandate |A had been uploaded in
Smartclaims, Kindly let us have your appreval/instruction. Hslao Tong - 5-Oct-1%

1
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Coengharry Hegiatration Mo 1980571088

Ve e A s AN T RPRRLY

Date: 5/10/2019

Date of loss 12-May-18

Date of appointment 15-May-18

Date of survey 24-Jul-18

Location of survey Pegasus Engineering & Trading Pte Ltd
Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLR 1815Y

Make and Model HONDA VEZEL HYBRID 1.5X AUTO - 1496cc

Date of registration 1-Aug-17

Excess

Market Value 5 75,000.00

Parf Rebate 5 46,590.00

MNett Loss 5 28,410.00

Repair details:
Initial Estimate T 3,441.60 |
Proposed/Revised repair cost:

Parts 5 1,164.00

Check items (estimate) 5 -

Labour 5 900.00

Total S 2,064.00

Lump Sum{if applicable) 5 -

|Nurnber of days for repair | 3 days
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Remarks:
Ol REAR-ENDED TP.
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) s 2,208.48
Loss of use NIL |no. of days
Lass of rental s 254.85 |(3days x 584.85)
Loss of income 5 150.00 |(3days x 550.00)
LTA search fees S 31.00
Others NIL
Proposed Total 5 2,644.33




Hsiao Tung (LKKAuto)

From: Mei Kwan (LKKAuUtD)

Sent: Monday, 7 October 2019 10:31 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 45470, vehicle number SLR1815Y
7/10/19 9:19 AM =** MessageHi, pls proceed as per mandate. TY. - ANG Richard

——-0Original Message—

From: richard.angbs@axa.com.sg <richard.angbs@axa.com.sg>

Sent: Monday, 7 October, 2019 9:20 AM

To: admin-d@lkkauto.com

Subject: New message for service request 45470, vehicle number SLR1815Y

AXA Insurance has sent you a message for claim number SSMOOHTM.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, gither whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately



Hsiao Tnng (LKKAuto)

From: Pegasus Engineering <claims2@pegasusengrg comsg>

Sent: Tuesday, 15 October 2019 10:28 AM

To: Hsiao Tong (LKKAuto)

Ce Admin A; Su Li (LKK Auto)

Subject: Re: Accident involving vehicle SLR1815Y & SJK9009R doa 12/05/2018 *** LKK REF:
CC4/ASM18009266/Upa3

hi Hsiao Tong,
Accepted your payment of $2,599.48, kindly send us your DV for completion.

Thanks & regards
YING

On Maon, Oct 14, 2019 at 12:15 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) 52,208.48
2. Loss of Rental & LOI (3days x $120.00) 5 360.00
3. LTA/GIA Search Fee 5 31.00
Total $2,599.48

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108

ik 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{q08931)

From: Su Li [LKK Auto) <suli@lkkauto.com>
Sent: Wednesday, 2 October 2019 5:23 PM

To: Pegasus Engineering <claims2 @ pegasusengrg.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cec: Admin A in |kkauto.com>

Subject: RE: Accident involving vehicle SLR1815Y & SJIK9009R doa 12/05/2018 *** LKK REF: CC4/ASM18009266/ua3

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.

Hi Hsiao Tong,

FYNA, our ref CC4/ASM18009266/Upa3

Thank you.



Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:110) Email: SuLialkkauto.com| Fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 8(408033)

From: Pegasus Engineering [mailto:claims2 @ pegasusengrg.com.sgj

Sent: Wednesday, 2 October 2019 5:17 PM

To: Cecilia Chong (LKK Auto); Mei Kwan (LKKAuto); Vivian Lau (LKKAuto); Admin-D [LKKAUtG)
Subject: Re: Accident involving vehicle SLR1815Y & SJKS009R doa 12/05/2018 *** LKK REF:
CC4/ASMI1B009266/ua3

hi All,

Reminder

Kindly let us have your offer soonest possible

thanks & regards

YING

On Fri, Aug 23, 2019 at 3:13 PM Pegasus Engineering <claims2 @ pegasusengrg.com.sg> wrote:
Dear Sirs / Madam,

We would appreciate if you could looks into our claim (LOD dated 13/08/2018) and let us have your offer
soonest possible.

thanks & regards

YING



On Wed, May 22, 2019 at 12:15 PM Pegasus Englneering <claims2 @ pegasusengra COm.sg> wrote:

dear All,

Refer to our LOD dated 13/08/2018.

Kindly looks into the claim and let us have your offer soonest possible.

thanks &regards

YING

On Mon, Jan 7, 2019 at 12:30 PM Pegasus Engineering <claims2 @pegasusengrg.com.sg> wrote:

Hi Thin thin,

Any update for this claim?7?

Kindly advise.

thanks & regards

ying

On Wed, Sep 5, 2018 at 12:35 PM Pegasus Engineering <claims2 @ pegasusengrg.com.sg> wrote:

HI Thin Thin,

Kindly update me in this claim,

Accident involving vehicle SLR1815Y & SIK9009R doa 12/05/2018.
4



Kindly looks into the claim and let us have your offer soonest possible.

thanks & regards
YING
On Tue, Sep 4, 2018 at 10:35 AM, Pegasus Engineering <claims2 @pegasusengrg.com.sg> wrote:

Dear Thin Thin,

Any update for this claim, accident involving your client SJKS009R. Our client SLR1815Y.

The Dv u send me is for other claim.

On Tue, Aug 28, 2018 at 10:26 AM, Thin Thin [LKKAuto) <thinthih@Ikkauto.com> wrote:

Hi Ying,

Please see the attached emall.

Thanks.

Hest Regards,

Thin Thin Hladng | Case Handler

LEK Auto Consultants Pte Lid



Phone: 6841-2460 | email: thinthin® lkkauto.com | fas: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Pegasus Engineering <claims2 @ pegasusengrg.com.sg>
Sent: Monday, 13 August 2018 5:30 PM

To: Thin Thin (LKKAuto) <thinthin@ |kkauto.com>
Subject: Re: Accident involving vehicle SLR1815Y & SIK9009R doa 12/05/2018 *** LKK REF:

CCA4/ASM18009266/ua3

Dear Thin Thin,

Forward our LOD & other supporting documents to you, kindly let us have your offer soonest possible.

thanks & regards

YING

On Fri, Jul 20, 2018 at 3:27 PM, Pegasus Engineering <claims2 @pegasusengrg com.sg> wrote:

Resend with attachment.

Forwarded message -

From: Pegasus Engineering <claims2 @pegasusengrg. com.sg>

Date: Fri, Jul 20, 2018 at 3:26 PM
Subject: Re: Accident involving vehicle SLR1B15Y & SJK9009R doa 12/05/2018 *** LKK REF;

CCA4/ASMI1BD09266/ual
To: "Thin Thin (LKKAuta)" <thinthin@lkkauto.com>

Dear Thin Thin,

Please kindly refer to attached for your Ol GIA report and kindly advise liability.
6



GIA report was file on 13/06/2018.

Thank you.

Best Regards,

Gary

On Wed, Jul 18, 2018 at 9:27 AM, Thin Thin (LKKAuto) <thinthin@Ilkkauto.com> wrote:

Dear Sir / Madam,

We refer to the above matter,

Please be informed that we are currently pending for Ol GIA report and verification for direct se

Best Rogards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{40849:33)

From: Pegasus Engineering <claims2 USEngrg.Com.sg>
Sent: Wednesday, 18 July 2018 B:58 AM
To: Thin Thin [LKKAuto) <thinthin@| ; >

Subject: Fwd: Accident involving vehicle SLR1815Y & SIK9009R doa 12/05/2018 *** LKK REF:
CC4/ASM18009266/ual

Dear Thin Thin,



As our client's contract with grab is due soon, we would appreciate if you could advise on liabllity soonest
possible so that we can close off the case else we have Instructions from our principal to pass the case to

their solicitor to handle.

Please kindly advise urgently.

Thank you.

Best Regards,

Gary

Forwarded message —-—-———

From: Pegasus Engineering <claims2 @pegasusengrg.

Date: Sat, Jul 14, 2018 at 9:54 AM

Subject: Re: Accident involving vehicle SLR1B15Y & SJKS009R doa 12/05/2018 *** LKK REF:
CC4/ASM18009266/ua3

To: "Thin Thin [LKKAuto)" <thinthin@lkkauto.com>

Hi Thin Thin,

Please advise liability.

Thank you

Best Regards,

Sebastian
On Wed, Jun 27, 2018 at 10:49 AM, Thin Thin {LKKAuto) <thinthin@lkkauto.com> wrote:
Dear 5ir / Madam,

We refer to the above matter.



Please be informed that we are still pending for Ol GIA report and verification for direct settiement.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pre Lid
Phone: 6841-2:360 | email: thinthing@ lkkauto.com | fax: 6741-4108

Blk 51. Pava Uby Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pegasus Engineering [mailto:claims2 @pegasusengrg.com.sg]

Sent: Wednesday, 27 June 2018 10:43 AM

To: Thin Thin [LKKAuto) <thinthin@Ikkauto.com>

Subject: Re: Accident involving vehicle SLR1815Y & SJK9009R doa 12/05/2018 *** LKK REF:
CC4/ASM18009266/ua3

Hi Thin Thin,

Please advise liability.

Thank you

Best Regards,

Sebastian

On Sat, Jun 2, 2018 at 10:34 AM, Pegasus Engineering <claims2 @pegasusengrg.com.sg> wrote:

Hi Thin Thin,



Please advise liability.

Thank you

Sebastian

On Thu, May 31, 2018 at 5:13 PM, Pegasus Engineering <claims2 @pegasusengrg com.sg> wrote:

Hi Thin Thin,

Please advise liability.

Thank you

Sebastian

On Thu, May 24, 2018 at 12:55 PM, Pegasus Engineering <claims2 @pegasusengrg.com.sg> wrote:

Dear Thin Thin,

Please advise liahility.

Thank you

Sebastian

On Tue, May 22, 2018 at 12:13 PM, Mei Kwan (LKKAuto) <Melkwan®@|kkauto.com> wrote:

Dear Sir / Madam,

We refer to the above matter,




Please be informed that we are currently pending for 01 GIA report and verification for
direct settlement.

Please note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841
2360.

Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please provide us : -

« evidence Le. video and scene photo,
« arrange for TP survey.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Aulo Consultants Pte Lid

Phone: 6366 o055 | emall: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Pegasus Engineering [mailto:claims2 @ pegasusengrg.com.sg]

Sent: Tuesday, 15 May, 2018 2:26 PM

To: 5G ANA Insurance SM AXA SGP - Motor Survey <mator.survey@axa.com.sg>
Subject: Accident involving vehicle SLR1815Y & SJIK9009R doa 12/05/2018

Dear Sirs / Madam,

Your ref: SIKS009R

Qur ref: SLR1815Y
3]



Doa 12/05/2018

Forward our estimate and other supporting documents to you, kindly arrange for survey,

Kindly advise OIC & LIABILITY.

Best Regards,

Gary Seah

Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah

Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,

Gary Seah
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Pegasus @ SME Motor

Hp: B3388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418
13



Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

————- Forwarded message -
From: "Thin Thin [LKKAuto)" <thinthin | : >

To: Pegasus Engineering <claims? SUSENErE.COM.SE>

Ce: "Mei Kwan (LKKAuto)" <Meikwan@lkkauto.com>, "Vivian Lau (LKKAuto)" <vivianlau@|kkauto.com>,
Admin A <admin-a@lkkautc.com>

Bec:

Date: Thu, 26 Jul 2018 11:31:24 +0000

Subject: RE: Acc Inlv SLR1815Y & SJHBBS7D on 25/03/2018 *** LKK REF: CC6/AIG1BO05T79/Uua3

"Without Prejudice”

Dear Ying,

We refer to the below matter.

Please duly sign the document enclosed and return to us for our necessary action.

14



Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on
the issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Hest Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Pheine: 6841-2360 | email: thinthing lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Uhi Avenue 1, #02-25 | S{408033)

From: Pegasus Engineering <claims2 @pegasusengrg.com.sg>
Sent: Tuesday, 24 July 2018 10:51 AM

To: Thin Thin (LKKAuto) < ing@kk .com>
Cc: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.coms>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A

<admin-a@lkkauto.com>
Subject: Re: Acc Inlv SLR1815Y & SJHB897D on 25/03/2018 *** LKK REF: CCB/AIG18005779/Uua3

dear Thin Thin,

Accepted your offer of 53300

Kindly send us your DV for completion.

thanks & regards

YING

On Mon, Jul 23, 2018 at 6:15 PM, Thin Thin (LKKAuto) <thinthin@|kkauto.com> wrote:

IS



"Without Prejudice”

Dear Ying,

We refer to the below matter.

Please be inform that we have our Principal instruction to maintain our offer

Please re-consider our offer

Thanks.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably withaut parties resorting to lega! proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,

DBest Regards,

Thin Thin Hlaing | Case Handler

LKK Auwto Consultants Pre Lud

Phone: 6841-24360 | email: thinthing@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Pegasus Engineering <claims2 @pegasusengrg.com.sg>
Sent: Friday, 20 July 2018 8:56 AM



To: Thin Thin [LKKAuto) <thinthin@Ikkauto.com>

Cc: Mel Kwan (LKKAuto) <Meikwan@|kkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin
A <admin-a@lkkauto.com>

Subject: Re: Acc Inlv SLR1815Y & SIHEB97D on 25/03/2018 *** LKK REF: CCE/AIG1B005779/Uua3

hi Thin Thin,

Any update for this case??

kindly advise..

thanks

ying

On Mon, Jul 9, 2018 at 3:52 PM, Pegasus Engineering <claims2 @pegasusengrg com.sg> wrote:

Dear Sirs / Madam,

Raminder...

Till yet receive any offer from your side

Kindly looks into the claim and let us have your offer soonest possible.

thanks & regards

GARY

8338 B418

On Fri, Jun 22, 2018 at 12:00 PM, Pegasus Engineering <claims2 @ pegasusengrg, com.sg> wrote:

dear Thin thin,
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Any update for this claim?

Kindly advise..

thanks & regards

YING

On Mon, Jun 4, 2018 at 9:23 AM, Thin Thin (LKKAuto) <thinthin@lkkauto.com> wrote:

Dear Gary,

We acknowledge your email below.

We will get further Instruction from our Principal and will revert back to you.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Lid
Phone: 6B41-2360 | email: thinthin@kkiuto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1. #02-25 | S{408a33)

From: Pegasus Engineering |mailto:claims2 @ pegasusengrg.com.sg|
Sent: Saturday, 2 June 2018 2:24 PM



To: Thin Thin [LKKAute) <thinthin@lkkauto.com>

Cc: Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>;
Admin A <admin-a@|kkauto.com>

Subject: Re: Acc Inlv SLR1815Y & SIHE897D on 25/03/2018 *** LKK REF: CCh/AIG1B8005779/Uual

Dear Thin Thin,

Thank you for your offer of 53300.

Please kindly increase your offer to $3,814.73, as our client income is till remain as the same.

thanks & regards

GARY

83388418

On Fri, Jun 1, 2018 at 2:29 PM, Thin Thin (LKKAuto) <thinthin@lkkauto.com> wrote:

"Without Prejudice”

Dear Sir / Madam,

ACCIDENT ON 11/02/2018 INVOLVING VEHICLES 5JQ 1939C AND SIF 2473E

We refer to the email below.

On a without prejudice, for a quick and amicable settlement, we propose the settlement at Global Sum
5S 3,300.00 (all-in).

Please confirm acceptance.



Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
afect/influence on the issues of liability/damages. either party is not bound, thereatter, by the negotiation
terms/settlement.

Dest Regards,
Thin Thin Hlaing | Case Handler

LEK Auto Consultants Ple Lud
Phome: 6841-2:460 | email: thinthin@kksuto.com | fas: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #g2-25 | S(408933)

From: Pegasus Engineering [mailto:claims2 @pegasusengrg.com.sgl
Sent: Friday, 25 May 2018 3:50 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>
Cc: Mei Kwan (LKKAuUto) <Melkwan®@|kkauto .com>; Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>,

Admin A <admin-a@lkkauto.com:>
Subject: Re: Acc Inlv SLR1815Y & SIHB897D on 25/03/2018 *** LKK REF: CCB/AIG1B0D05779/Uual

Hi Thin Thin,

As spoken, all the insurance co. asking for 4 weeks statement only.

Please be informed that our client need to pay to print the statement.

thanks & regards

ying



On Thu, May 24, 2018 at 5:21 PM, Thin Thin (LKKAuto) <thinthin@Ikkauto.com> wrote:

Dear Gary,

We refer to the below matter,

Kindly provide us 6 months income statement in order for us to seek approval from our Principal.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pegasus Engineering [mailto:claims2 @pegasusengrg. com.sg|
Sent: Friday, 18 May 2018 10:27 AM

To: Thin Thin (LKKAuto) <thinthin@|kkauto.com=>

Cec: Mei Kwan [LKKAuto) <Meikwan @ |kkauto.com>; Vivian Lau (LKKAuto) <vivianlau@ lkkauto.com>;
Admin A < in-a@lkkauto.com>

Subject: Re: Acc Inlv SLR1815Y & SJHB897D on 25/03/2018 *** LKK REF: CCB/AIG18005779/Uua3

Dear Thin Thin,

Forward our LOD & other supporting documents to you, kindly let us have your offer soonest possible.

thanks & regards

GARY



PEGASUS @ SME MOTOR FTE LTD

No 1 Kaki Bukit Ave b #02-15

Autobay @ Kakl Bukit

Singapore 417883

On Mon, Apr 2, 2018 at 2:22 PM. Thin Thin (LKKAuto) <thinthin@Ikkauto.com=> wrote:

"Without Prejudice”

Dear Sir / Madam,

We refer to the below amail.

Please be informed that basing on the accident statements submitted by both parties, the liability is
clear and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation
of repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our
surveyor,

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole

intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settiement,

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.
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Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6841-2460 | email: thinthin@kknuto.com | foe 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: Mei Kwan |[LKKAuto)

Sent: Thursday, 29 March 2018 11:46 AM

To: ‘Pegasus Engineering' <claims2 asuUSENgrg.com.sg>

Ce: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-a@|kkauto.com>; Thin Thin
(LKKAuto) <thinthin@|kkauto.com>

Subject: RE: Acc Inlv SLR1815Y & SIHBBS7D on 25/03/2018 *** LKK REF: CCR/AIG18B005779/Uual

Dear Sir / Madam,

Thank you for your email.

Please be informed that we are currently pending our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841
2360.

Our respective case handler will look into the matter and revert to you in due course.

To check avallability of the case handler, you may contact the undersigned.

Thank vou
Best Regarnds,

Mei Kwan | Admin



ILKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeilKwani@lkkauto,com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S408a:33)

From: Admin-D (LKKAuto)

Sent: Wednesday, 28 March, 2018 1:15 PM

To: 'Pegasus Engineering' <claims2 @pegasusengrg.com.sg>; Admin A <admin-a@Ikkauto.com>
Ce; assignments <assignments@Ikkauto.com>

Subject: RE: Acc Inlv SLR1815Y & SIHE897D on 25/03/2018

Dear Gary,

Thank you for your emall.

Dear Mei Kwan,

Kindly assist.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pre Ltd

Phone: 6741-84:34 | emall: gssignmenteid (kknuto.com | fax: 6256-4315

Bk 51, Pava Ubi Industrial Park, Ubl Avenue j, #02-25 | 5{408033)

From: Pegasus Engineering ito:clal usengre.com.sg]
Sent: Wednesday, 28 March, 2018 1:13 PM

To: Catherine Chong (LKK Auto) <admin-d@|kkauto.com>

Subject: Acc Inlv SLR1815Y & SIHE897D on 25/03/2018

Dear Catherine,

24



Our Ref : SLR 1815 Y

Your Ref : SJH 6897 D

Please refer to attached and advise OIC.

Thanks.

Best Regards,

Gary Seah

Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah

Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Mator

Hp: B3388418

Best Regards,
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Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @& SME Motor

Hp: B338B418

Best Regards,
Gary 5eah
Pegasus @ SME Motor

Hp: B3388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: B3388418

Best Regards,
Gary Seah

Pepgasus @ SME Motor
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Hp: 83388418

Best Regards,

Gary Seah

Pegasus @ SME Motor

Hp: 83388418

Best Regards,

Gary Seah

Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

x



Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary 5eah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,

Gary Seah

Pegasus @ SME Motor
Hp: 83388418



LE R OF AUTHORITY

To: Mis AR lewronce  pre (4d
Singapore

Accident involving my/our vehicle no. <IRIZISY and 23cq008€ on 1:»{05::»:-.'(7
Along Yundtn % Balb  Yegpevovv 2d 8 Rudob nil By,

[/We, brals Rawalc P‘e 1! NRIC No. _2D16%F 2oy
or__ (& % Mmg e ho- o8 Mudviowd 6y gieanore  Eagho

the registered owner of vehicle no, SIR12ISY at the material time of accident, do

hereby authorise Messrs PEGASUS ENGINEERING & TRADING PTE LTD as my/our a

to correspond in, negotiate and settle, on my/our behalf, my/our claim against you as

owner/operator/insurer of vehicle no. <1& PR

[/'We also authorise them to accept settlement cheque on my/our behalf. Kindly issue

your cheque in favour of “ ENGI

Dated this__ > dayof ___ or 20 9

F

<V
% M0 : =
=)
Il L] e

e

Signature of pof his/her/their Company's Stamp (For Firm).
Duly Authorised Representative



—

-— Your Insured Veh No  : SJK9009R
) "E::_f:' Your Ref :

- Our Ref : SLR1815Y
S\pegasus

Date : 13/08/2018

Motor Claims Dept
AXA Insurance Pte Ltd
B Shenton Way #24-01

AXA Tower
Singapore 068811

WITHOUT PREJUDICE
Dear SirMadam

Accident involving SJK9009R  and SLR1815Y
on 12/05/2018 at JUNCTION OF BEDOK RESERVOIR RD & BEDOK NTH ROAD.

Flease refer only to the boxes marked ( x ).

[x] We refer to the above accident
ourfyour letter dated
[X] We have been authorised by the owner of vehicle number SLR1815Y which was damaged
insured's motor vehicle number  SJK9009R in the aforesaid accident

[X] We are instructed that the accident was caused by your insured's negligent driving and/or managemen
the vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to l
and expenses, particulars of which are as follows:

Cost of Repair / Excess bill $2,208.48
Loss of Income ( 3 days x $205.84 /day) $617.52
Loss of Rental ( 3 days @ $84.95 per day) $254.85
Car Rental Fees / TP GIA REPORT FEE $29.00
GIA/LTA search fees $2.00
Others Fee

oo SIS

[x] We forward herewith the following relevant supporting documents:-
[] Survey Reports & photographs (To be returned within 7 days on demand)

[CJFinal repair bill(Tax Invoice) [X]Copy of NRIC/Driving licence
[X]BiliReceipt for the excess [XJCopy of LTA/GIA vehicle search
[CJRental Agreement [XNon-injury motor report form
[X]income Statement [XLetter of Authority

[X]Copy of the Insurance Certificate [XJPurchased Receipt tp report fee

[x] Cheque to be make payable to Messrs PEGASUS ENGINEERING & TRADING PTE LTD.

[] Any request for a re-survey of our client's vehicle must be arrange within the 14 days upon receipt of this
letter. The re-survey must be conducted at our premises, in the presence of our client.

Please nate that you should send to us an acknowledgment of receipt of this letter within 07 days of you
receipt of this letter.

Yours faithfully, WE HEREBY ACKNOWLEDGE RECEIPT
Date;

PLEASE CHOF AND SIGN
PEGASUS\ENGINEERING & TRADING PTELTD
Mailing Address: 1 Kaki Bukit Ave 6 Autobay@Kaki Bukit #02-15/16/17/18, Singapore 417883



= GST / ROC Company No : 201101753C
il
1%/ = Third Party Insurer : AXA
i Insured's Veh No : SIK900SR
‘E\peg”/ ”S Date of accident : 12/05/2018
Pl &)y Y Make / Model: HONDA VEZEL
R Vehicle No : SLR1B815Y
Grab Rentals Pte Ltd Chassis No : RU3-1223574
18 Sin Ming Lane Invoice No:  AR/IV18/08-1002
#01-08 Midview City Invoice Date: 10/08/2018
Singapore 573960
Pages 1ofl
S/NO| QUANTITY DESCRIPTION AMOUNT
PARE PARTS
1 PC EAR GATE $1,010.
2 alpC REAR WINDSCREEN MDULDING @560 $240.
3 1|pc REAR GATE “VEZEL" PLATE $75.
4 ijpc REAR GATE "HYBRID" PLATE S80.
$1,405.
[LESS 20% 5231.3
51,124.00|
M
5 e EEM WINDSCREEN GUM 541'.1.001
Total S40.001
[LABOUR & MISC. CHARGES
1 WIRE CHECKING $20.00
2 IREMOVE & REFIX REAR WINDSCREEN $120.00
3 TRANSFER REAR GATE COMPONENT FROM OLD TO NEW $60.00
4 OUR CHARGE $300.00
E] PRAY PAINTING S400.00
Total $900.00|
Sub Total $2,064.00
|GST (7.00%) $144.48
Total $2,208.48

Cheques should be made payable to PEGASUS ENGINEERING & TRADING PTE LTD

PEGASUS ENGINEERING & TRADING PTE LTD

Authorised Signature (Company Stamp)

if you have enquiries concerning this invoice, please contact Mr. Gary / Mr. Frankie at Tel: (65) 8338 Ba18
Mailing Address : 1 Kaki Bukit Ave 6 Autobay@Kaki Bukit #02-15/16/17/18, Singapore 417883

E-mail : claims2@pegasusengrg.com.sg



7th Mar, 2018

Mame Les Hak Hee

Vehicle SLRI1B15Y

NRIC §7341263C

Bank: 5G| POSE BANK *****45480
Earnings Deductions
Fares 1.808.00 Commissions -361.60
Incentives 881.00 ‘ Rental Fees -594.65

| Miscellaneous Payments 8.00 Vehicle Expenses 0.00

' ‘ Adjustments 0.00

| ©02,697.00 50-956.25

| :01.740.75

Fares (incl. trip promos)

Subtotal

Fares Eamed from Cash Rides 45400

Fares Earmed from GrabPay Rides 135400
$GD1,808.00

10of13
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Naime Lee Hak Hes

vehicle SLRIBISY

NRIC S7341263C

Bank 5G | POSE BANK *****40585
|_ _'hl[-l“.r.__Jl.J !_\l'L'_‘f{:lll_.Lli':II]j".

| Fares 1,81450 Commissions -36290

Incentives 442.00 Rental Fees -584 65
Miscellaneous Payments 65.00 Vehicle Expenses 0.00

| Adjustments 0.00

5602,262.50 se0-957.55

Fares (incl. trip promos)

Subtotal
Faras Earned from Cash Rides 358050
i
Fares Famed fram GrabPay Rides 1.434.00
' SGD1,814.50

1013



14th Mar, 2008

e S e

sekly Partner StatEment

MName L=a Hak Hesa
Vehicle SLRIBISY
NRIC §7341263C
Bank 5G| POSB BANK *****4999
Earnings Deductions
Fares 1,83150 Commissions -366.30
incentives 457.00 Rental Fees -594 65
|
Miscellaneous Payments 2.00 Vehicle Expenses 0.00

Adjustments 000

s602,290.50 560-960.95

1,329.55

Fares (incl. trip promos)

Subtotal
Fares Farned from Cash Rides 43500
[ 1
| o
Fares Earned from GrabPay Rides 140850
SGD1,831.50

1ol 13
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st 2018 =

Name Lee Hak Hee
Vehicle SLR18ISY
MNRIC 573412630
Bank G | POSB BANK “****4399
Earnmings Deductions
| Fares 1,891.00 Commissions -378.20
‘ Incentives 468.00 Rental Fees -594 .65

i Miscellaneous Payments 200 Vehicle Expenses 0.00
‘ Adjustments 0.00

| c02,361.00 60 -972.85

| :01388.15

| Fares (incl. trip promos)

| Subtatal
{ Fares Earned from Cash Rides 41450
I
|
| Fares Earned from GrabPay Rides 147850
|
SGD 1,891.00

10of13



31 UBIAVE 1, #00-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62561561 FAX : (063) 62564315

11 July, 2019

TANG SIEW KEONG

BLK 748C BEDOK RESERVOIR CRESCENT
#10-47

SINGAPORE 473748

Dear Sird Mdm

OUR REF : CCA/ASMIB009266/UTal [/ SSMOOHTM

YOUR REF : SJK 9009R
ACCIDENT INVOLVING SJK 9009R AND SLR 1815Y ALONG/AT JUNCT RD OF BEDOK

RESERVOIR RD & BEDOK NORTH RD ON 12/05/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy,

We have received a third party claim(s) from PEGASUS ENGINEERING & TRADING FTE LTD
acting on behalf of the owner of SLR 1815Y against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour
as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with
the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against vour policy,

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own cost and
defence, please reply 1o us within 7 days from the date of this letter. You intent must be formally
expressed 1o AXA and acknowledged by AXA.

‘fuur full co-operation in the handling of the claim is required and kindly submit the following to

within 7 days from the date of this letter if not provided al our reporting centre.
The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(ifany)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of suthorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or vour passenger(s) are filing a claim against any of the involved Third Party(s), vou
are 1o keep us informed of your legal representative(s) and the status of the claim.



To protect your interesi(s) in the handling of this claim, please do not discuss linbility with any of the
Third Party(s) and/or their legal representatives, or make any compromise or settlement without our
prior knowledge and consent. 1f you receive any correspondence or legal document such as a Writ of
Summans in connection with this accident, please forward it to us immediately. You may email it to
csti@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights 1o repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed
of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at Mr Poh Kin, Chong
(LKK Handler) 6841 2132 or pohkin@ilkkauto.com Please quote our claim reference when you
contact us that we can assist you more effectively.

Yours sincerely,

Poh Kiy, Chong

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: pohkin@Ilkkauto.com

cc AXA INSURANCE PTE LTD



AUTHORIZATION TO ACT

TO: PEGASUS ENGINEERING & TRADING PTELTD

EROM: HIRER OF VEHIQE Numaer A& BEY

ACCIDENT INVOLVING _ _ =0¢ 004K
aone/ar RUBIIR  €1535 @ gundiion 0F Redok Restryoi- R 9 Badok M ed.

I hereby authorize you to act on my behalf in pursuance of my claim for loss of rental /
earnings during the repair arising out of the above accident.

This letter serve as the 'AUTHORITY TO ACT'.

We also hereby authorize all agreed settlement payment be made in favour to PEGASUS
ENGINEERING & TRADING PTE LTD.

Name . _ler Me Hee

NRIC . SBBA A3C

Address ¢ BF Al Tampma ave S #03- 39 (bsoaw)
Sk 6 wo

Date . wipbud

Signature

e

Hirer U
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AXA THIRD PARTY DIRECT SETTLEMENT
| Wehide Na: AnsoR  [bnad vieh)
snisiir (TP veh) Model: sosos vTeL reaD
Date of Accident/ Time: e
Repair Evtimale T IENR
Final Repair Cost_ twman) i3 | 230848
Lo of Use 5 days al & per day
feentsl ||If any) & LOI 5 000 3 dey al $920.00 per day
LTA [ GiA Seanch Fes 8 2100
Othvers: :5
13
Final Sattlerment Sum ) |_[~_."_1L='!u“I - B
Payes Name ; Pagasus Enginsaries) & Trading Ple Lis
b Third Party Workshop GIA Reglitered? | | YES [X] WO [Kindly indicale below)
Al For Non GIA Neglitered Warkshop: Agreed Llability __ 100 =]
Bl for GiA Reglstered Workshop: BOLA Applicable: Yeu/ No  DOLA Scenario Mo:
BOLA Liabfity: %) Asseted Lishily (" W)
* dssevsed [mbility (o be filled only for chem coifpons ond for coses wivere BOLA does nof opply.
Nemarky
NOTE:

1, PLEASE EXPRESILY RESENVE YOUR CLIENT 'S RIGHTS IF 50 AEQUIRED (N THIS SETTLEMENT DOCUMENT.

1. THIS SETTLEMENT IS ON & WITHOUT PREAUDICE RASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

1. AXA MESEAVES THEIR RIGHTS UNOER THE POLICY TEAMS & COMDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitied with this settlement confimation. In the event, rental

agresment / involces are not recelved within 7 doys of this signed canfirmation, we will sutamaticaily revert 1o loss of use claim
per the NIMA rates

Wel conlirmed that this v & Jull and Dnal wetilement that we and or our cllent have/had hes againgt you [AXA snd thek
pelicyholder/authorised driver Mortleasor) for any and o iosses [past/orerent/Tuture] sriving lrom this sccident.

wie confirmed that we have 1he suthanty of aur client to sct for and on thelr behsll in this sccadent.

op stamp  Signatureof [ Warkshop stamp (i applicati)
ﬁ-ga Mame of Wilness: \ﬂ'zng

g e U = ||
UL

AAAS surveyorrepreseniative:

e 1

ANA briurance Pie U [Company Rag, Mo, 1THS0I517M]
8 Shenton Wisy #2400 ALA Tewer Singnpane DERSLL
AXA Customer Cenire 80121732

Telephone: +§5 EA80 4BER - axncomag



L

CONFIDENTIAL

Duic:
Geaty Rentals Pie Lid 28 Sin Ming Lane
1016172006 ¥01-138 Midview City

Grab Rentals 1 Pre Lid Singaporcs 573972
2017013458

Dear Sir [ Madam,

Accident Dute:

(oo = L
Aasifune Ltntom ouachm (F Rudpe Raovow 24 S'&:ﬂ#mml

We refer to the sbove-mentioned sccident & -ilhhmﬂumﬂ-ammiﬁmm af accurrence of
the aforcmentioned secident:

Tegiaicred Gwner oab caials Pie_ Ll 1 s Benials 3 Ple. LIJ.®
Vehicie Repstration No. (the “private hire”): AR DN
Regisiered Hirer Name: et Hag tlec
Regisered Hirer NRIC: 4124263 e
Rental Rate (per day inclusive of GST): 5G38 2,45
Tental Penad: 11 /oS | 2008 40 13/08/2013 3
* deleie as applicable
The following procedures were followed:

Period of repair Fros: pq{ﬁxﬂ.

TR
The . | Colleets / W
[ Rental 1 ! =
%Eg% ~

To: i J

* deleic o applicable

Mm-ﬂwwmememm Lid, directly for any setilement of
claima in respeet of the msid sccident.

GRAB Singapare



_ _ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
. GENERAL  RECORDS MANAGEMENT CENTRE
= § B Raffles Q #18-00, Si 048580
A |HSURANCE Phone :astz-n 0010 F:;gﬁr;zzwom
- ASSOCLATION Operating Hours: Monday to Friday Sam o 5pm
GST Registration Na: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Cur Refl No: GR-18-111435
Date of Request: 2000772018 Your Ref No WALE IN NG

LEANG AUTOMOTIVE - KAKI BUKIT
AUTOBAY @ KAKI BUKIT 1 KAK| BUKIT AVE B #01-68

SINGAPORE 417TBB3
Dear SirMadam,
Your Vehicle No: SLR1B15Y
Date of Accident: 120572018

Place of Accident: BEDOK RESERVOIR RD
Invalving Vehicie No:  S.JKBO0SR

CESCRIPTION AMOUNT (55)

E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Dua (GST Inclusive) 15.00

Thank You

This is a computer generated documeni and requires no signalure.

For GIARMC Official usa:
Date
[1GIRO [¥] Cash | | Cheque



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

" | GENERAL  RECORDS MANAGEMENT CENTRE
— g N & Raffies CQuay #18-00, Singapore 048580

e By |NSURANCE Phone: +85 6224 0010 Fax +85 6224 D030
" ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref No.
Date of Request

Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M&00017735

TAX INVOICE

GR-1E-111436
200072018 Your Ref No WALK IN NG

LEANG AUTOMOTIVE - KAKI BUKIT
AUTOBAY @ KAKI BUKIT 1 KAKI BUKIT AVE & #01-68
SINGAPORE 417883

Dear SirMadam,

Date of Accident
Vehicle No:

12/05/2018
SLR1813Y

Place of Accident: JUNC OF BEDOK RESERVOIR RD AND BEDOK NORTH RD

involving Venicie

With refarence to

No:  SJKS009R
your application for the accident repor, we have attached the fol accident reports as requesiad

DOCUMENTS

ACCIDENT LOCATION PER DOC (S§) [OTY [AMOUNT (S§)

SJKB008R

JUNC OF BEDOK RESERVOIR RD AND BEDOK NORTH RD 14.00)1

13.08

GST Amount

082

Total Amount Due (GST Inclusive)

14.00

The images provided to you are laken from the original reports forwarded lo the centre by the members of the Geaneral Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for
any loss or damage arising out of or in connection with the reparts or their images

Thank You

This is a computer generated document and requires no signature

For GIARMC Official use

Date:

[1GIRO [X] Cash [ ] Cheque




Invoice

Page2of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
: B Raffles Quay #18-00, Singapore 048580
f INSUMNCE Phone: =65 6224 0010 Fax: +65 6224 0030
ASSODCIATION Operating Hours: Monday lo Friday 8am to Spm

e . i T -
RECORDS MANAGEMENT CENTRE Co! Regisiration No: M400017735

TAX INVOICE
Our Ref No: GR-18-072605
Date of Reguest 14/05/2018 Your Ref No Online Purchase
SME Motor Pte Lid
1 Kaki Buklt Ave 6 #02-15
AutoBay (5 Kaki Bukit
Singapore 417883
Dear SirMadam,
Enguiry Date 14/05/2018
Engquiry By Gary Seah Guan Yan
TP Vehicle No. S.JK800aR
Accident Date 12052018
DESCRIPTION AMOUNT (88)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 200
Thank You

This is a computer generaled document and reguires no signalure

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

111tps:Hsingupurn:.m::rimen.curm::]ujnmfmlicx.cfm‘?t'us::bax=MTRsas&ﬁ.tsca:tioFdsp g 14572018




I.“'I-"U‘icl Pﬂge | ﬂ,f'z

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

8 Raffles Quay #18-00, Singapore 048580
lHSURANCE Phone +§6 6224 0010 Fax: +85 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam ta Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry
Cur Ref No: GR-18-072605
Daie of Request: 14/0672018 Your Ref No Onling Purchase
SME Mator Pte Lid
1 Kaki Bukit Ave 6 #02-15
AutoBay @ Kaki Bukit
Singapore 417883
Dear SirffMadam,
Enguiry Date 14/052018
Enguiry By Gary Sesh Guan Yan
TP Vehicle No. SJK9008R
Accident Data 120062018
Enquiry Result
TP Vehicie No. Insurer Ferlod of Insurance Insurer Tel. No.
SJKB008R AOCA Insurance Pta Lid 01/082017-31/08/2018 6338 7288
Thank You

The images provided to you afe taken from the criginal reports forwarded to the centre by Ihe memoers of the Ganeral insurance
Association of Singapore snd we take no responaibility for their accuracy or cantents and shall be under no lability whatsoever for any
loss ar demage arising cut of or in connaction with Lhe repons or thelr images

This is a compuler generated documant and requires no signafure,

hltps:s'?singapnre,merimun.cﬂmm]aimsfindux.cfmﬂ'us:hux;MTRsas&fumctqudsp_g... 14/5/2018
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 ¥01-25 Paya Ubl Industrial Park. Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No. 19-9607188-R

Affiliated te Federation Internatlanala Des Exparts En Automoblle

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPDORE 068811

ATTN:RICHARD ANG

Ref : CCA/ASM1B009266/Upa3q2

Date :

Code: ASM

07-11-2019

WA

vb Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJK 9008R Veh. Inspected SLR 1815Y
Policy No. GAD4T066/1 Coverage (§) 0.00
Claim No. SBMOOHTM Excess (§) 0.00
Assign From Assign Date 15/05/2018
2 Vehicle Particulars & Condition
Make & Model HONDA VEZEL HYBRID (A) c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31223574 Colour GREY
Odometer B73TE Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 DUNLOP 6 mm
L/H Front Tyre |215/60 R16 DUNLOP 8 mm
R/H Rear Tyre |215/80 R16 DUNLOP & mm
L/H Rear Tyre |215/60R16 DUNLOP B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5.. i General Information
Accident Date  12/05/2018 Inspection Date 24/07/2018
Survey held at PEGASUS ENGINEERING & TRADING PTELTD
51 DEFU LANE 10
SINGAPORE 539218
Sa. | Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4215

Reg. No: 199607T198R GST Reg Mo, 18-8607188-R Page No.-1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLR 1815Y
Qty ~ Description of Parts Condition [ =simare Y E!!!_..,-.i- Aisied
REPLACEMENT OF PARTS
1|REAR GATE (CONSISTENT) BADLY DENTED 1,010.00 1,010.00
4 |REAR WINDSCREEN MOULDING @$80.00 NECESSARY 240.00 240.00
(CONSISTENT)
1|REAR GATE 'VEZEL' PLATE (CONSISTENT) NECESSARY 75.00 75.00
1|REAR GATE 'HYBRID PLATE (CONSISTENT) NECESSARY 80.00 B0.00
1|REAR BUMPER (CONSISTENT) TO REPAIR SEE BG7.00 =
LABOUR
10jREAR BUMPER CLIPS (CONSISTENT) NOT NECESSARY 55.00 -
LESS 20% DISCOUNT -465.40 -261.00
1,861.60 1,124.00
SPECIAL NETT ITEMS
1|REAR WINDSCREEN GUM (SN) (CONSISTENT) NECESSARY 60.00 40.00
1|REVERSE SENSOR (SN) (CONSISTENT) SERVICEABLE 250.00
310.00 40.00
LABOUR
WIRE CHECKING 30.00 20.00
REMOVE & REFIX REAR WINDSCREEN. 120,00 120.00
TRANSFER REAR GATE COMPONENT FORM OLD TO 120.00 60.00
NEW
LABOUR CHARGE.INCLUSIVE OF THE REPAIR OF REAR 500.00 300.00
BUMPER .
SPRAY PAINTING. 500.00 400.00
1,270.00 900.00
GRAND TOTAL 3.“1__.§ﬂ 2,064.00]
'RECOMMENDED COST OF REPAIRS I 1 20e400

Report Ref No. CC4/ASM18009266/Upa3q2

CHUA KANG SENG

Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIAD PARTIES:. This Report is masde solely tor iw use and benefit of the Cliant nemed on i frent page of fhis Report.
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