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. ASSIGNMENT
From e |vene SLK éfj vrnngn;_g i/7
Estimated Cost - Tm'@IHBrﬂllBu:leLmryﬂuHPﬂm I
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To Inspact Vanicle No: b ,‘L -Cna--{};'h %t&é 2 ;7zi
sWorkshopmis Pf pafie) A . ) - Inlurudlﬁ'lﬂ.'HHHh
of . ‘,_ Sp.Reading ﬁ kf 9_.;’4 T/Radio: Insured | Std [ NI/ NA
Insurad: > é( 4 7&"[’}/ Eng/No:
PolcyNo. | [ lem - JTDKBIFUOR2EETIES
Claims No. Gen, Cond! Fair | Poor | Burnt
Sum Insured: Excess: Steering: | { Jammed | Leaked | Burnt or
(Client's Rw:;-d} R - Brake: r | Jammed / Leaked | Burnt or
Make of Veh: Modi:  Nil /SIRim | STD AIRim or
TyeSze  Fi !/ 9__["": {72
[Policy Condition) R:
Remark: The veh had commenced its NS | O/S | | BS/DUNIEXNOVAIGY|FS/LIZA/MIC/OHTSU/PIR | SUMI/
repair at the time of inspection TOYO | YOKO or - _év ; ; ;_
Bal. or Market Value: ¢P (2 Front
IDAG Accident Rpart: Cunll!'l‘.!;ﬂ?:‘fﬂurﬂn R/Bal 7
Seen: ﬁ _ Consistent? : Yes or No L/Bal ?
Est. Repairs: b  days Res: Yes or No DOA /9 ﬁ?_{dﬁ DOl Wﬂﬂ
Lum Sum Pi‘f % 3Val: Yes or No Survey held at
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear / O/S | NIS | UIC | Rooftop or
Vehicle: INJOUT ﬂ___fé_, ,‘ﬁ /.& -
Date: _ Pemon Contacted: The UIC | Chassis frame | Body Structure afiectad due to collision

“Dale | Time | Action / Instruction

] b 64 (6.85 Ll.i-:g_*LaGﬂ-ltf?"lf-r‘ﬁ.,)

Date/Time, Fie Pass 107 g: Prell. Report Days Of Repair:

1 : Final Report Resurvey No.of Trip: ~ |SurveyFea.

DateTime, File Retum o7 Trannparalan.

2 Add Fee: : Site Insp {i_  )_sers_s L
Interview (% )| Protos

Report Format : :Tech. Invs ($ _:ll Cthers |

Lump Sum / LB.I: ($ ) :Weekend ($ )




LKK Auto Consultants Pte Ltd

&1 Ubi Ava 1 #01-25 Pava Ubl Indusinal Park, Singapone 408633

TEL E256 1561 FAX G256 4315

Reg. Mo 100B0T108R GST Reg. No. 10-96071688-R

Affiliated to Fedaration Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ra{ CC4/ASM1B009255/Uual

Data: 22-05-2018

|IMAVIE

Code ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKD 2107L Veh. Inspected SLS 853M
Policy No. Coverage (§) Q.00
Claim No. SBMOCHTG Excess (§) 0,00
Assign From Assign Date 01/01/1800
2 Vehicle Particulars & Condition
Make & Modal c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. ] Description of Damages
5. General Information
Accident Date  19/05/2018 |Inspection Date 221052018
Survey held at FPEGASUS ENGINEERING & TRADING PTE LTD
51 DEFU LAME 10
SINGAPORE 538216
Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PARF/COE Rebate Enguiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |1D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
7200G

SLS853M

No

22 May 2018

TOYOTA
PRIUSHYBRID 1.8 CVT
Silver

2017

2ZRS084074
JTDKB3FUD03569783
90.0 kW (120 bhp)
$31,008.00

05 Sep 2017

05 Sep 2017

0

$5.412.00

Yes
04 Sep 2027
$4,059.00

04 Sep 2027

B - Car above 1600cc or 7kW (130bhp)
10

$53.711.00

$49,872.00

$53,931.00

The information contained herein is correct as at 22 May 2018

httne:Hurl Ita ooy collta’vel/action/enonireR shate Ry Public Refore Dereo ot PFTINCTION. TD=F03

22-Mav-18



’ GST / ROC Company No : 201101753¢ U ;

A DV, = W .
= /‘/”6 Third Party Insurer : AXA

Insured’'s Veh No : SKD2107L

14 7 5 4 { 3 Date of accident 19/05/2018
Grab Rentals Pte Ltd . 'f
18 Sin Ming Lane 6, Quotation No : AR/QO18/05-1020
#01-08 Midview City V/ZS J 8 Quotation Date : 21/05/2018
Singapore 573960 v { L

.
Estimate To Repair TOYOTA PRIUS (Y 6-6€

Vehicle No : SLS853M
Chassis No ; ITDKB3IFUDO3569783
Pages : lof1
S/NO| QUANTITY DESCRIFTION AMOUNT
SPARE PARTS
1 FRT BUMPER L $595,
2 FRT BUMPER CENTRE LOGO 7 $a2.10] &
3 FRT BUMPER INNER SPONGE 4 41 580.60[ 4
4 NUMBER PLATE GARNISH # 4 §129,
5 REAR GATE L P $1,029.60=
6 REAR GATE QUTER GARNISH P9 / ge $951.2
7 REAR GATE OUTER GARNISH “PRIUS” pLATE A4 $62.30[—
8 REAR GATE OUTER GARNISH "HYBRID" PLATE ‘A $68.9
9 REAR GATE OUTER GARNISH CENTRE LOGO /L $56.30| =
10 [REAR BUMPER (TOP) D .3 548390
11 REAR BUMPER (LOWER) DeJ §592.3
12 REAR BUMPER RETAINER A4S & (13- $265.40/(# &
13 REAR BUMPER CLIPS  Aed $50.00{ ~—
14 REAR CORNER BUMPER A 7o ( sa $500.00{ I C
15 REAR BUMPER REINFORCEMENT V) ¢4 $368.80{—
16 REAR TAIL LAMP (LOWER) 7 4 $1,053.60] X
17 REAR LH TAIL LAMP (TOP) 44 $927.40{ ¥
18 REAR END PANEL A .]J n $669.80L—"
19 REAR END PANEL TOP GARNISH Twvf 522000 7
20 TOP GARNISH CLIPS ~ rea $30,000~"
21 REAR EXHAUST BOX T $1,273.90 X
22 REAR EXHAUST BOX HEAT SHIELD 1T s220.50] X
"],L’L Can 44 e i,.-_.”l onde oy Thes / Pl R TRy =
ILE}S&G‘H Ao olusy cae < fu__ $1,944.40) ‘Pﬂi &
B et | . 5777769 436 &€
v Geke lt  ACH Contyt CAs
MISC ITEMS
23 1lec EAR WINDSCREEN GUM .84 560.00( Yo
24 ec EAR GATE GLASS GUM g 44 560,000 €
25 1lpc REAR NUMBER PLATE 4 4 540.00] %
26 1 ﬁ{ REVERSE SENSOR 1 5250.00] 100
27 ipc IFRT NUMBER PLATE M-f 540, —
Total 3008 ~320

Please conduct the survey at
Pegasus Engineering @ SME c/o 1 Kaki Bukit Ave 6 Autobay@Kaki Bukit #02-15/16/17/18, Singapore 417883
GARY 8338 8418



Grab Rentals Pte Ltd
18 Sin Ming Lane
#01-08 Midview City
Singapore 573960

Estimate To Repair
Vehicle No :

Chassis No :

GST / ROC Company No :
Third Party Insurer :

i N insured's Veh No :
%\\\p &S”S ;s;:E of accident :

Quotation No :
Quotation Date :

TOYOTA PRIUS
5L5853M
ITDKB3FUO03569783

PiEEﬁ -

201101753C
AXA

SKD21071L
19/05/2018

AR/QO18/05-1020
21/05/2018

1ofl

5/NO QUANTITY

| DESCRIPTION

AMOUNT

00 =J @ WN B W PR

RE CHECKING
EMOVE & REFIX REAR WINDSCREEN

EMOVE & REFIX REAR GATE GLASS

& R REAR BOOT UPHOLSTERY TO FACILITATE REPAIR
VITY PROTECTION ON ALL AFFECTED AREAS

LABOUR CHARGE
SPRAY PAINTING

Total

L- o550
. Hﬁp‘ 4|.q‘{J CESF

(s o\ Ojrﬂﬂ "‘:.11"10"? -

?m%@ }(D q'\.\_.a.ﬂ,
Sub Total T\'ILCL; LUS F
(7.00%)
Total

<N 20
Le Qoo
e _'
CAlb- &

$2,400.00|

1100

$6,482.00
$453.74

56,935.74

Please conduct the survey at
Pegasus Engineering & SME c/o 1 Kaki Bukit Ave 6 Autobay@Kaki Bukit #02-15/16/17/18, Singapore 417883

GARY 8338 8418
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Grab Rentals Pte Ltd

GST / ROC Company No

Quotation No :

Third Party Insurer :
Insured's Veh No
Date of accident :

201101753C
ANA

SKD2107L
19/05/2018

AR/Q0D18/05-1020

18 Sin Ming Lane Quotation Date : 31/05/2018
#01-08 Midview City
Singapore 573960
SUPPLEMENTARY TOYOTA PRIUS
Vehicle No : SLS853M
Chassis No : JTDKB3FUD03569783
Pages : 1ofl
S/NO[ QUANTITY | DESCRIPTION AMOUNT
ILIST
1 REAR FENDER PANEL UNDER COVER Ty 1 5245,
2 AIR DUCT CnL 560.
3 |[REAR GATE LOCK ACTUATOR {4485/ a9 §325.
5630.
|LE}£€ Z‘L’Z §126.
$504.00|
b Total 5504.00
ST (7.00%) $35.28
Total $539.28

Please conduct the survey at
Pegasus Engineering @ SME c/o 1 Kaki Bukit Ave 6 Autobay@Kaki Bukit #02-15/16/17/18, Singapore 417883

GARY B338 8418



N

GST / ROC Company No

201101753C

Third Party Insurer : AXA
%{\p ﬂfﬂs od W Insured's Veh No : SKD2107L
PEfiASLTS Date of accident : » 19/05/2018
Grab Rentals Pte Ltd d’ o 7 bt J&A‘\,
18 Sin Ming Lane / Quutatmn No: AR/Q018/05-1020
#01-08 Midview City Cuotation Date : 21/05/2018
Singapore 573960
Estimate Ta Repair TOYOTA PRIUS /
Vehicle No : SLS853M
Chassis No : JTDKB3FUQO35697E3
Pages - 1of1
S/NO| QUANTITY DESCRIPTION
P PARTS —
1 FRT BUMPER '
2 FRT BUMPER CENTRE LOGO ';
3 FRT BUMPER INNER SP‘DNGE_? i ]
4 NUMBER PLATE GARNISH .
5 REAR GATE T —
6 REAR GATE OUTER GARNISH ~ 98/@¢ ——
7 EAR GATE OUTER GARNISH "PRIUS" PLATE  «e,
8 REAR GATE OUTER GARNISH "HYBRID” PLATE
9 REAR GATE OUTER GARNISH CENTRE LOGO
10 REAR BUMPER (TOR) e —
11 REAR BUMPER (LOWER) 72+ —
12 REAR BUMPER RETAINER ,\1';--{,.,4' frc
13 REAR BUMPER CLIPS Qen —
14 REAR CORNER BUMPER -
15 EAR BUMPER REINFORCEMENT ¢} —
16 REAR TAIL LAMP (LOWER) 4 ¢ sz
17 REAR LH TAIL LAMP [TOP) a4 X
18 REAR END PANEL 8. lyo> —
19 REAR END PANEL TOP GARNISH 2
20 TOP GARNISH CLIPS 7
21 [REAR EXHAUST BOX ~ »T X anis Nefce nelify
22 REAR EXHAUST BOX HEAT SHIELD 77 X fnliowing
et VY QAINGNG
¥ 841 resurvey
J Ak
[LESS 20% Paied ek
- t rered ipd
Vil 1o (g .Jm Compmy
5 osedied by Flatuer
23 PG EAR WINDSCREEN GUM fleqg V‘D 2}l e
24 1jPC REAR GATE GLASS GUM “o -
25 1jPc REAR NUMBER PLATE of 2
26 1jPC REVERSE SENSOR Slav | 205
27 1pC FRTNUMBER PLATE 4o (g
Total

Please conduct the survey at
Pegasus Engineering @ SME c/o 1 Kaki Bukit Ave 5 Autobay@Kaki Bukit #02-15/156/17

GARY 8338 B418



Grab Rentals Pte Ltd

G5T / ROC Company mu

Quaotation No :

Third Party Insurer :
insured’s Veh No :
Date of accident :

.......

AXA
SKD21071
19/05/2018

AR/Q018/05-1020

18 5in Ming Lang Cuotation Date = 21/05/2018
#01-08 Midview City
Singapore 573060
Estimate To Repair TOYOTA PRIUS
Vehicle No : SLSE53IM
Chassis No - JTDKB3FUD03569783
Pages : 1ofl
5/NO QuUANTITY | DESCRIPTION AMOUNT
1 530.00
2 $120.
3 REMOVE & REFIX REAR GATE GLASS S80.
4 R & R REAR BOOT UPHOLSTERY TO FACILITATE REPAIR 5150.
5 VITY PROTECTION ON ALL AFFECTED AREAS 5120.0
6 REMOVE & REFIX EXHAUST BOX A 15150,
7 LABOUR CHARGE S850,
a8 SPRAY PAINTING 5900.00
Total 52.400.
ub Total $6,482.00
ST (7.00%) 5453.74
Total §6,935.74

-

&o

x
7¢O
Fo;

Please conduct the survey at

Pegasus Engineering @ SMEc/o 1 Kaki Bukit Ave & Autobay@Kaki

GARY B338 8418

Bukit #02-15/16/17/18, Singapore 41 7883



Ti25r2018 Claim Portal

<« REQUEST FOR MANDATE APPROVAL

Type @ Ouintlon

Message 3 VEMICLES INVOLYING IMN CHAIN COLLISION ACCIDENT AND Of WAS LAST VEHICLE
INFORMED TR CLAIM AND ME AGREE TO SETTLE TP CLAIM. HE ALS0 AWARE NCD ISSUE
SUMMARY OF OFFER MADE TO WORKSHOP Lishility(TF) 100% Progoaed Mett Vilue $6 86603
Lovss of use $559.85 no. of 7 days » $ TR95 Lows of income $350.00 na. of 7 days x § 50 LTA search
fees §2.00 Proposed Total §7.777 68 Beit Regards. Thin Thin Hiaing | Crse Haradler ERK Auto

Comsuftants Pre Lig

hitps./ivp smariclaims axa com sgiclaim-portalivimlindex-vendor-service-raquests himi#/service-requests/view-message/?seniceRoquestNumber=46 .. 111



7262018 Claim Partal

L SERVICE REQUESTS MESSAGES CLAIME

« Re:REQUEST FOR MANDATE APPROVAL

1'rl:|-|'.‘ ﬂ Cuestion
Message PLS PROCEED FOR DS NOT EXCEEDING 3637200 COR-$5,T0.00 LORY LD SAR0ITOAYS)
LTA52 O0=54.272.00

[&]

hitpeivp Smarclaims. axa mm.wclalm-pomuhhﬁnﬂ::vwndor—umwmm.hmﬁwuwim-mqmwwnwmmgnﬂuwbmnmmmmbmﬂﬂ... mn



aM3z018 Claim Partal

&« Re:RE: Re:REQUEST FOR MANDATE APPROVAL

Tepe € Cuestion

PLE FMAKE REVISED OFFER TO T8 AS FOLLOWS: COR: $4.530.00LOR/LON $560BDAYS]

LTA$2.00-57 094.00

fessage

hitps: fvp smartclalms.axa m-m_sgfdaimapunnuhmm:-um—uwmmuum.Mmmwm-mquumww-mﬁmmwmﬁmmmum "M



100312018 Claim Portal

" SERVICE REQUESTS MESSAGES CLAIMS

& Re:RE: Re:RE: Re:REQUEST FOR MANDATE APPROVAL

Type @ Question

hrssage REVISED OFFEH @ $7.430.00 ALL IN FINAL OFFER

1

hitps:/ivp smartclaims. axa com sgiclaim-portal/himlindex-vendor-service-requests himi#fservice-requests/view-message/?serviceRequestNumber=46,_

m



Thin Thin (LKKAuto)

——————— e ———————— e ————————————————

From: Pegasus Engineering <claims2 @pegasusengrg.com.sg>

Sent: Tuesday, 26 February 2019 538 PM

To: Thin Thin {(LKKAuto)

Subject: Re: ACCIDENT INVOLVING VEHICLE SLS853M & SKD2107L DOA 19/05/2018 *** LKK

REF: CC4/ASM18009255/ua3

dear Thin Thin,

Reminder..

Kindly refer to our emall dated 12 Oct 2018,
Kindly let us have your offer soonest possible,

thanks & regards
YING

©On Mon, Oct 22, 2018 at 5:30 PM Thin Thin (LKKAuto) <thinthin@Ikkauto.com> wrote:
WITHOUT PREJUDICE”

SAVEAS TO COSTS

Hi YING,

We regret to inform you that we have our Principal instruction to maintain our offer,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liabllity on our part and/for that of our policyholder and/for the autharised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims."”

Best Regards,

Thin Thin Hlaing | Cuase Handler



LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933

From: Pegasus Engineering <claims2 @pegasusengrg.com.sg>
Sent: Friday, 12 October 2018 2:32 PM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>
Subject: Re: ACCIDENT INVOLVING VEHICLE SLS853M & SKD2107L DOA 19/05/2018 *** LKK REF:

CC4/ASM18009255/ual

Dear Thin Thin,

Your surveyor recommended 6 days + 1 weekend.

COR 56,866.03
LOR $559.65 |7 days x $79.95)
LOE $1,231.30 (7 days x 5175.90)

GIA 52

total is S 8,658.98

Your offer of $7,400, not even to cover the LOR.

Kindly re-offer,

thanks & regards



YING

On Fri, Oct 12, 2018 at 2:25 PM, Thin Thin (LKKAuto) <thinthin@Ilkkauto.com> wrote:

‘WITHOUT PREJUDICE"

SAVEAS TO COSTS

Hi YING,

We regret to inform you that we have our Principal instruction to maintain our offer.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/for the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related

claims.”

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Ltd
Phone: 6841-2360 | emall: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1. #02-25 | S(408033



From: Pegasus Engineering <claims2 @pegasusengrg.com.sg>
Sent: Friday, 12 October 2018 2:23 PM

To: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>
Subject: Re: ACCIDENT INVOLVING VEHICLE 5LS853M & 5KD2107L DOA 19/05/2018 *** LKK REF:

CCA/ASM18009255/ua3

Dear Thin thin,

Refer to your offer.

Kindly increase your offer to $7,850,

As we need lo reimburse back the LOR and LOE to our client In full amount.

thanks & regards

YING

On Wed, Oct 3, 2018 at 5:45 PM, Thin Thin (LKKAuto) <thinthin@Ikkauto.com> wrote:

WITHOUT PREJUDICE"

SAVEAS TO COSTS

Dear YING,

We refer to the below matter.

Please be inform that we have our Principal instruction to revise offer at § 7,400.00 (all-in) as full and final.

Kindly let us have your acceptance.



"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder andjor the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@ lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(g08933

From: Pegasus Engineering <claims2 @pegasusengrg com sg>
Sent: Wednesday, 5 September 2018 10:35 AM

To: Thin Thin [LKKAuto) <thinthin@Ikkauto.comz
Subject: Re: ACCIDENT INVOLVING VEHICLE SL5853M & SKD2107L DOA 19/05/2018 *** LKK REF:
CCA/ASM18009255/ual3

Dear Thin thin,

Refer to your offer.

Kindly increase your offer to 57,950,



As we need to reimburse back the LOR and LOE to our client in full amount.

thanks & regards

YING

On Wed, Sep 5, 2018 at 10:09 AM, Thin Thin (LKKAuto) <thinthin@lkkauto.com> wrote:

Without Prejudice,

Dear Ying,

We refer to the below matter,

We have our Principal instruction to revise offer at global sum $ 7,000.00 (all-in)

Please re-consider our offer

Thanks.

“Please nate that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llabllity on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.®

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
6



Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933

From: Pegasus Engineering < NEre.com.sg>
Sent: Tuesday, 4 September 2018 11:32 AM
To: Thin Thin (LEKAuto) <thinthin@|kkauto.com>

Subject: Re: ACCIDENT INVOLVING VEHICLE SL5853M & SKD2107L DOA 19/05/2018 *** LKK REF:
CC4/ASM18009255/ua3

Dear Thin thin,

Reminder...

kindly looks into the claim, kindly let us have your offer soonest possible.

thanks & regards

YING

On Thu, Jul 26, 2018 at 3:29 PM, Pegasus Engineering <claims2 @pegasusengrg.com sg> wrote:

Dear Thin Thin,

Please refer to the attached for the LOR rate.

How about the LOI claim?

Kindly advise..

thanks



ying

On Thu, Jul 26, 2018 at 11:19 AM, Thin Thin (LKKAuto) <thinthin@I|kkauto.com> wrote:

"Without Prejudice”

Dear Sir / Madam,

ACCIDENT ON 19/05/2018 INVOLVING VEHICLES SKD 2107L / SLS 853M AND OTHERS
We refer to the below matter,

We have pur Principal instruction to offer as follow

1. Cost of Repair $5,780.00
2. Loss of Use / Income ( 7 days x $ 70) $ 490.00
3. LTA Search Fee 5 2.00

TOTAL $6,272.00

Please confirm the acceptance.

Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed /
inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liabliity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Thin Thin Hlaing | Case Handler

LEKK Auto Consultants Pre Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5{408033)



From: Pegasus Engineering <claims2 NErg.com.sg>

Sent: Monday, 2 July 2018 12:48 PM

To: Mei Kwan [LKKAuto) <Melk 1k .com

Cc: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A
<admin-a@|kkauto.com>

Subject: Re: ACCIDENT INVOLVING VEHICLE SLS853M & SKD2107L DOA 19/05/2018 *** LKK REF:
CC4/ASM1BD09255/ual3

Hi Thin Thin,

Forward our LOD & other supporting documents to you, kindly let us have your offer soonest possible.

thanks & regards

ying

On Fri, May 25, 2018 at 4:21 PM, Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com> wrote:

Dear Sir / Madam,

We refer to the above matter,

Please note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,
Mei Kwan | Admin

LEK Auto Consultants Pte Lid



Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5(408933)

From: Pegasus Engineering [mailto:claims2 @ pegasusengrg.com.sg|
Sent: Friday, 25 May, 2018 1:21 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING VEHICLE S5LS853M £ SKD2107L DOA 19/05/2018 *** LKK REF:
CC4/ASM18009255/ua3

Dear Mei Kwan,

Please advise liability.

Thank you
Sebastian
On Tue, May 22, 2018 at 1:48 PM, Pegasus Engineering <claims2 @pegasusengrg.com.sg> wrote:

Dear Mei Kwan,

Please refer to attached for scene video.

Thank you

Sebastian

On Tue, May 22, 2018 at 10:04 AM, Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com> wrote:

Dear Sir / Madam,
10



We refer to the above matter.

Please be informed that this claim is under investigation.

Kindly provide us evidence Le. video and scene photo.

Please note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408033)

From: Pegasus Engineering [mailto:claims2 @ pegasusengrg. com.sg)

Sent: Monday, 21 May, 2018 9:57 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor. survey@axa.com.sg>
Subject: ACCIDENT INVOLVING VEHICLE SLSB53M & SKD2107L DOA 19/05/2018

Dear Sirs f Madam,

11



Your ref; SL5853M
OQur ref; SKD2107L

doa 19/05/2018

Forwards our estimate and other supporting documents to you, kindly arrange for survey (please give us a list
to choose).

Kindly advise OIC & LIABILITY,

=4

Best Regards,

Gary Seah

Pegasus @ SME Mator

No. 1 Kaki bukit ave 6 #02-15
Autabay @ Kaki Bukit
Singapare 417883

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,



Gary Seah
Pegasus @ SME Maotor

Hp: 83388418

Best Regards,
Gary Seah

Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
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Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus & SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

14



Hp: 83388418
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4132019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} = Menu

« RE: Re:RE: Re RE: Re:REQUEST FOR MANDATE
APPROVAL

Type
@ Question

Message

Hi, Third party rejected our offer at $7,430.00(all-in) and proposed $8,658.98(all-in). The breakdown of third
party propose is as follows: - 1)Cost of Repair (w/GST):% 6,B66.03 + 2 ]Loss of Rental (7days x $79.95):
£559.65 + 3).Loss of Income/Earning (7days x $175.90) ;: $1.231.30 + 4.} LTA/GIA Search Fee: $2.00 =
TOTAL: § 8,658.98. For your further mandate / instruction please. Hsiao Tong - 13 April 2019

R'.. | 'I"..

hitps:/ivp.smarnciaims.axa.com.sg/claim-portalhtmifindax-vendor-sarvice-requests himif/service-requesisiview-message/TsarviceRequesthumbe. .. 11



AZTRONE Claim Portal

« Re:RE: Re:RE: Re:RE: Re:REQUEST FOR MANDATE
APPROVAL

Type
© Question

Message
TP COUNTER PROPOSED FROM $7,950.0 TO § 8,658.98 777 MAINTAIN LAST OFFER

hitpa.fivp smartclaims.axa.com. sg'claim-portal/htmlfindex-vendor-service-requests. himi# service-requasisiview-message/ 7 serviceRequestNumbe... 11



6212019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

« RE: Re:RE: Re:RE: Re:RE: Re:REQUEST FOR MANDATE
APPROVAL

Type
@ Question

Message

Hi, we were informed by third party repairer that client will submit LOE under injury claim, Third party repairer
had submitted amended LOD for our further action. In view of this, we reseek mandate as follows: -1)Cost of
Repair (w/GST):S 6,866.02 + 2 )Loss of Rental (Sdays x $79.95); $399.75 + 3). LTA/GIA Search Fee: $ 2.00 =
TOTAL: § 7,267.78. Kindly let us have your mandate / instruction. Hsiao Tong - 21 June 2019

Reply

hips:ivp smarclams.axa.com. sg/claim-poralitmiindex-vendor-senice-requesis. himi#service-requesis/view-message/ TserviceRequestNumber=46 m"m



Hsiao Tnﬂ !LKKAutn}

From: Mel Kwan [LKKAuto)

Sent: Monday, 24 June 2019 10:40 AM

To: Hsiao Tong {(LKKAuta)

Subject: FW: New message for service request 46587, vehicle number 5L5853M

—Onginal Message-—

From: lynn_khong@axa.com.sg [mailtolynn.khong@axa.com.sg]

Sent: Monday, 24 June, 2017 9:02 AM

To! admin-d@kkaulo.com

Subject: New message for service request 44587, vehicle number SLSB53M

AXA Insurance has sent you a message for claim number SBMOOHTG.

Please click here hitps://vp.smartclaims.axa.com.sg/claim-portal/ o view the message in Vendor Portal.
This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination. either
whole or partial, is prohibited. It you are not the intended recipient of the message. please nofify the sender
immediately.



62972019 Claim Partal

LEKK AUTO COMSULTANTS PTELTD(TP) =

« Service Request Details

Claim
SBMOOHTG

Reference
CC4/ASM18009255/Uua3 &

Loss Date
19 May 2018

Report Date
21 May 2018 10:06:29 AM

Request Date
30 May 2019

Due Date
21 May 2019

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
PAST DUE: Report that your work is hlocked, and modify the Expected Completion Date.

Complete Wark " b -

Vehicle Information

hittps:!/vp smariclaims. axa com sgiclaim-porial/himlindex-vendor-service-requesis himifsarvicerequesia?serviceRequesiNumber=48587
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Br29/2019 Claim Porial

LKK AUTO CONSULTANTS PTELTD [TP] ~

iviane
TPVD TOYOTA

Model
PRIUS HYBRID 1.8 CVT

Service Address

Primary Contact/Insured

5IM JUAT QUEE MICHAEL GABRIEL
1 THONG SOON GREEN, 787307, Singapore

LEECHOOITING@SIMEDARBY.COM.SG

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Additional Instructions
INSD GIA NOT REP{ORTED

Messages Invoices History Documents Assessment Matrics Naotes

TYPE (7]
SENT 24/6/19 9:01 AM

FROM KHONG Lynn

SUBJECT Re:REQUEST FOR MANDATE APPROVAL
BODY Proceed with proposed quantum. Thanks

hitps-/ivp smartclaims axa com sg/claim-portalitmiindex-vendor-service-requests himiit/service-requests/TserviceRequesihumbar=46587

218



62872018

IYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

LEK AUTD CONSULTANTS BTE LTD (TP) =

21/6/19 3:21 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Re:RE: Re:RE: Re:RE: Re:REQUEST FOR MANDATE APPROVAL

Hi, we were informed by third party repairer that ...

-

13/4/19 7:46 PM

CHAN Kian Chuan

Re:RE: Re:RE: Re:RE: Re:REQUEST FOR MANDATE APPROVAL

TP COUNTER PROPOSED FROM $7,950.0 TO § 8,658.98 ?7...

-

13/4/19 10:54 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Re:RE: Re:RE: Re:REQUEST FOR MANDATE APPROVAL

Hi, Third party rejected our offer at $7.430.00(al...

-

hitps:/ivp smartclaims axa.com sg/claim-portalfitmiiindex-vendor-service-requests. himi#/service-requesis7serviceRequesiNumber=46587



Gr2arme

2EMI

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

Claim Partal

LKK AUTO CONSULTANTS PTE LTD (TP) =

Layrig L1t Aam

CHAN Kian Chuan

Re:RE: Re:RE: Re:REQUEST FOR MANDATE APPROVAL

REVISED OFFER @ $7,430.00 ALL IN FINAL OFFER.

L

13/9/18 &10 PM

LKK AUTO CONSULTANTS PTE LTD (TP

RE: Re:RE: Re:REQUEST FOR MANDATE APPROVAL

Dear KC. Please be inform that we have offered to ...

-

31/8/18 5:18 PM

CHAN Kian Chuan

Re:RE: Re:REQUEST FOR MANDATE APPROVAL

PLS MAKE REVISED OFFER TO TP AS FOLLOWS: COR:5é4,...

-

hitps/vp. smariciaims. axa.com.sg/claim-portalhimlindes-vendor-service-reguests. nimigservice-requesis/ TservceRequesiNumbar=46587

a8



&r29/2019

FHRUM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

Clalm Portal

LKK AUTO CONSULTANTS PTE LTD (TP) =

LR AU U LUMNSULIANIS FIELIL LIF)

RE: Re:REQUEST FOR MANDATE APPROVAL

Dear KC, Please be infoarm that we have offered to ...

-

23/8/18 6:41 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Re:REQUEST FOR MANDATE APPROVAL

Dear KC, Please be inform that we have offered to ...

-

24/7/18 2:38 PM

CHAHN Kian Chuan

Re:REQUEST FOR MANDATE APPROVAL

PLS PROCEED FOR DS NOT EXCEEDING $6,272.00 COR:$5..,

-

24/7/18 9:52 AM

hitps fivp smarclaims.axa.com.sgclaim-portalhimlindex-vendor-service-requests. himié/sarvice-requesis/?sericeRequesiNumber=46587

1]
YRR
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B29/2018

aUIEL |

BODY

TYPE

SENT

FROM

SUBJECT

BODY

SENT

FROM

SUBJECT

TYPE

SENT

FROM

Claim Portal

LKK AUTD CONSULTANTS PTELTD (TP = Ml

HEUUES | FUK MANLIAIE AFFHUVAL

3 VEHICLES INVOLVING IN CHAIN COLLISION ACCIDENT A...

-

10/7/18 2:23 PM

CHAN Kian Chuan

INVESTIGATION CLEARED

PLS SUBMIT COMPLETE IA WITH YOUR PROPOSED MANDATE ...

L

9/7/18 11:45 AM

CHAN Kian Chuan

Re:immediate Advice uploaded

PLS SUBMIT COMPLETE IA WITH YOUR PROPOSED MANDATE ...

-

12/6/18 10:42 AM

LKK AUTO CONSULTANTS PTELTD (TP)

hlun:fm.nmhmmu.mm.sgfdahﬂ-pumvnmmm:ﬂmmumum.Mmmmmﬂw“nmﬁaqmlﬂmTMMEﬁﬂ



6292019

BLLY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

Claim Portal

LKK AUTD CONSULTANTS PTE LTD (TP) =

immegiate Aavice uploaoed

-

1/6/18 2:20 PM

CHAN Kian Chuan

Re:RE: REPORTED

HI THIN THIN, NOTED ON THE CONTENTS, WE ARE PENDIN...

-

31/5/18 3:07 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: REPORTED

Dear KC, Spoke to OID, he confirmed the accident d...

*-

22/5/18 10:05 AM

LKK AUTO CONSULTANTS PTE LTD (TF)

RE: REPORTED

mun::m:mmm..n.mwd-mmmmmnm:mmﬂmmm.hhmumwmmqummmmaﬁu?

"

VgL

TiB



6/29/2010 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) =

-

TYPE 9

SENT 22/5/1B 8:55 AM

FROM CHAN Kian Chuan

SUBJECT REPORTED

BODY DIFFERENT DOA REPORTED, Ol REPORTED 2 CAR HEAD TO .
-

TYPE 7

SENT 21/5/18 1:30 PM

FROM CHAN Kian Chuan

SUBJECT NON REPORTING

BODY FOR YOUR FOLLOW UP ACTION PLEASE
-~

hitpsiivp .umurmmnu.un.cmnap!:l-lmmmmmmmﬂmhnMunu.hwmemmﬂwmﬂmmumm



Hsiao Tnna SI.I{KAutoz

From: Mei Kwan (LKKAuto)

Sent: Monday, 2 September 2019 1:19 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 46587, vehicle number SLS853M

1/9/199:39 PM*** Q3 REVIEW - SETTLEMENT STATUS Thanks - KHONG Lynn

——Original Message—

From: lynn.khong@axa.com.sg <lynn.khong@axa.com.sg>

Sent: Sunday, 1 September, 2019 9:40 PM

To: admin-d@lkkauto.com

Subject: New message for service request 46587, vehicle number S5L5853M

AXA Insurance has sent you a message for claim number SBMOOHTG,

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the Intended recipient of the message, please notify the sender immediately.



8/3/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

<« RE: Re:REQUEST FOR MANDATE APPROVAL

Type
@ Question

Message

Hi, we were informed by third party repairer that rental agreement rate is at @$80.94 / day. A copy of rental
agreement & TP LOD_revised had been uploaded in 5C. In view of this, we reseek mandate as follows: -1)Cost of
Repair (w/G5T):$ 6.B66.03 + 2.)Loss of Rental (Sdays x $80.94): $404.70 + 3). LTA/GIA Search Fee: $ 200 =
TOTAL: §7.272.73. Kindly let us have your mandate / instruction. Hsiao Tong - 03 Sept 2019

r'!l_i,'l‘u

https/ivp smarictaims.axa.com sgiclaim-portal/ himiiindex-vendor-service-reguests. himi@service-reguests/view-message/TserviceRequesiNumber=46. .. 11



Hsiao Tnna (LKKAuto)

From: Mei Kwan (LKKAuto)
Sent: Wednesday, 18 September 2019 5:57 PM
To: Hsiao Tong (LKKAuto)
Subject: FW: New message for service request 46587, vehicle number SL5853M
18/9/19 4:26 PM *** MessageHi Hsiao Tong, proceed with revised mandate. Thanks - KHONG Lynn

—-Original Message——

From: lynn.khong@axa.com.sg <lynn.khong@axa.com.sg>

Sent: Wednesday, 1B September, 2019 4:27 PM

To: admin-d@lkkauto.com

Subject: New message for service request 46587, vehicle number 5L5853M

AXA Insurance has sent you a message for claim number S8MOOHTG.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message Is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender Immediately.



