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. LKK Auto Consultants Pte Ltd

o
== L a
) 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL 6255 3561 FAX: 6255 4315

Reg Mo 1908071GBR GST Reg No 19-9807198-R

Affiliated o Federation Internationale Des Experis En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCI/AIG18008240/wb3
TS BN RN
CHARTIS BUILDING Date : 21-05-2018
SINGAPORE 079120
Code AlG
L Poliey Particulars :- THIRD PARTY CLAIM
Insured Veh. SJP 9289Y Veh. Inspected SJR 8118D
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 21/05/2018
2. Vehicle Particulars & Condition
Make & Model c.C D
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 16/05/2018 Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408858
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
H)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REFAIRS




Incentives

Descnption

Total Fares Guarantee Z Oct - 8 Oct - Incentive |D 95788

You've earned 5GD 749,60 incentive after a 20% deduction, as you're
eligible for a total fare guarantee SGD 2.388.00, after completing 141

unigue trips (minimum requirement: 140 trips) and collecting SGD
1.451.00 in total fares.

GR Green Rental Rebata (02 Oct 2017 to 0B Oct 2017) - Incentive 1D 95421

You've earned SGD 422,00 incentive as you completad 141 unigue
rides(minimum requirement. 20 trips)

Cash Wallat Credit Wallet Subtotal

Miscellaneous Payments

Description

Cancellation Credit (2 Oct -8 Oct). 2 Trips

749.60 - 743,60
295.40 126,60 42200
5GD1,171.60

Cash Wallet Credit Wallet Subtotal

c 4.00 4.00

Rental Fees
Date Description
08 Oct Daily Deposit Deduction
08 Oct Daily Rental Deduction

07 Oct

07 Oct

Daily Deposit Deduction

Dally Rental Deduction

Dally Depasit Deduction

20f12

SGD 4.00

Cash Wallet Credit Wallet Subtotal

= -10.00 -10.00

-56.95 -66.95
E: -10.00 -10.00
- -66.95 -66.95
- -10.00 -10.00
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" Veron Chen !LKKAuth

From: Veron Chen (LKKAuto)

Sent: Monday, 20 August 2018 12:17 FM

To: Boo seng yak; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee Sing;
SUR

Subject: RE: FINAL REVISION - SJR8118D - OD AIG - SURVEYED 24 MAY 18

Dear Mr Boo,

Confirm repair cost of $10,693.44 GST @ 4 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 13 August 2018 10:41 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com=>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SJR8118D - OD AIG - SURVEYED 24 MAY 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 510693.44 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Accidant Photo




6/8/2018 Rich Text Editor, SVCDOCrcontant

LKK Auto Consultants Pte Ltd coregne sseoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-1561 Fax 6844-8805 Emall, sur@lkkauto com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Lid.

From: LKK Auto Consullanis Phe Litd

AIG Bullding 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Aftn; Date: 08 Jun 2018

Preliminary Advice

Vehicle Mo : SJRA11ED Accident Date : 18/05/2018
Make L ALIDI A4 Palicy No, . 210047896701
Assignment Date : 08/06/2018 Excess : 5%0.00

Date of Inspaction : 24/05/2018

55 UBI ROAD 1
SINGAPORE 408699

Point of Impact /| General Description of Damages

Est Duration of Repair : 4.00
Inspection Al - PREMIUM AUTOMOBILES PTE LTD (UBI)

The vehicke sustained impact / damages front ofs portion and parts claimed are consistent to the accidenl.

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value

Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair
Remarks
{ X))

5%
55
5%

&

82882

15,672.00
12,478.00

556.00
13,074.00

120,000.00
67,510.00

52,490.00

The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authorisation.

The vehicle s uneconomical lo be repaired, you are advised Lo invite lender for the wreck,

Other comments :

hitps:/singapore. merimen.com/claimsfindes.cimPusebox=MTRadjusisr&fuseaction=dsp_rpts&mptmode=28caseld=T08767 8axtid=2744858adjcumpttype=14&r



(Fage 20 of 96)

1 7846
T o rp=rie o
PAR Automotive Consultancy 1y ) Repont No: 0659-12-N51.SKBS221E
WASHER TANK NECK | squashed 18.00 18.00
Subtotal before discount  S$22,467.40 S$ 21,403.30
Percentage discount 20%and  20% $$4,493.48 55 4.280.66
Sob-total | S$17,973.92 S% 17,122.64
) FRONT BONNET STAND HOLDER CLIPS - SET I necessary 10.00 10,00/
FRONT BUMPER CLIPS - SET | necessary 10.00 1000
FRT BUMPER LOWER RUBBER MOULDING CLIPS - SET | neccssary 30,00 oo -
FRONT BUMPER NUMBER PLATE | bem 25.00 2500
FRONT BUMPER NUMBER PLATE HOLDER I bem 50.00 50007 - °
FRONT HEADLAMP LLED LAMP LR - SET | snapped 300.00 ngﬂir
FRONT RH DOOR INNER TRIM BOARD CLIPS - SET | necessary 30.00 3000 « |
FRONT RH FENDER INNER SHIELD CLIPS - SET | necessary 30.00 3000+ M
RADIATOR COOLANT - 4L | necessary 80,00 8000 5
REAR BUMPER CLI | necessary 30.00 30,00 -
REAR BUMPER REVERSE SENSOR - SET | shorted 350.00 35000 11
REAR END PANEL JACKING TOOL | bem 180,00 180,00 .~
RR EXHAUST ALLUMINIUM SHIELD RIVET - SET |  necessary 40,00 4000 ¢
REAR LH FENDER GLASS NT M Zeyl—¢ | nocessary 60.00 60.00
' REAR LH FENDER INNER TRIM CLIPS - SET 1 necessary 30.00 30,00
REAR RH DOOR INNER TRIM BOA IPS - SET | necessary 30.00 30.00-
REAR RH FENDER GLASS SEALANT | necessary 60,00 60.00
REAR RH FENDER INNER TRIM BOARD CLIPS - SET | necessary 30,00 30,00
REAR TAILGATE INNER TRIM BOARD CLIPS - | necessary 30,00 30.00
REAR TAILGATE NUMBER PLATE I bem 25.00 2500
REAR TAILGATE NUMBER PLATE HOLDER | bent 50.00 a0 -
REAR TAILGATE WINDSCREEN SEALANT | $0.00 oo~ -
REAR TAILLAMP 'BRAKE' BULD LR 2 24.00 24.00
REAR TAILLAMP ‘REVERSE' BULB LR 2 24,00 24.00 .
REAR TAILLAMP SIGNAL’ BULB L/R 2 24.00 24,00 -
|

SPARE TYRE deformed 28000 /57
Subtotal before discount 5% 1,9 1,952.00
120} Sub-to1ai2 5% 199200 5%1,952.00
. Parts-total S35 1992592 S5 15,074.64




.~ Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 11 June 2018 12:13 PM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SJRB11B D
Dear Tony,

As instructed by our client |, please proceed to repair the insured vehicle SJIR 8118D (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Inds=trial Park, Uibl Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Monday, 11 June 2018 11:56 AM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SJR 8118 D

Dear all,
Any update on repair approval?

Thank you.
Best Regards,
Tony Foong
Claims Advisor

Premium Automoblics Pte Lid e e msscsrrm

35 Ubl Road 1 Road Singaporte 40BESS

p. +B5 6388 2323 d. +65 6768 0828 f. +6% 6841 1183

e. claims@premiumauto com sg w. www it L comasg

Audl Showroom, Audi Centre 281 Alswaniig foad Singapore 155538 p. +65 6835 2223
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Emall Disclaim

From: Cl

Sent: Thur:

To: "SUR" «

Cc: cla

Subject: Ol |

Dear OD claim team

Kindly assist 1 let

Aside to Vi

FYl, owner

Thank you.

BF',I 1:‘.1;5-' 1
Tany Foon
Claims Ad

Premium Aut
L

p- +6563E8 212
& claimsEpr

Audi Showroam, Aud

otions/promotions/car_promotions/new-audi-g2-

i From yOur VR

sivg s paiior Thank you

Kauln.coma>

Attached document for your kind reference.

159938 p. +65 6836 1223

L

s/promotions/car_promotions/new-audi-q2-
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61172018 Mariman e-Claims

View Received Message

This mall is associated with :

*SIREL1IBD (47T223686495G)
oD
May 1B 2016 9:50PM
[LEONG HAN SENG]
Premium Automabiles Pre Ltd

["Repiy | " Repiy all | | Mark as Unread | | Print Message | Delete Message | Forward |

Fram AIG Asia Pacific Insurance Pte. Ltd. {A1G_SG), sent on 11/06/2018 10:47 AM.
To LEK_HG

Subject  Alert - Adj Mandate Approved (5$13074.00) - SJAB1180 - Claim Handler: Tr, Tinesh

Approved: 13074.00:Re-inspection ta be dona for damage check and supplamentary iterms / labour.

DOCUMENTS SUMMARY o
There are no documents,

hitps:'singapore merimen.comiclaimsfindex. cfm lusebox=SVCmaildluseaction=dsp_view&mode=1&iinboxid=13007604&iDomainid=118i0bjld=1234iRecipier
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‘Vivian Lau (LKKAuto)

e Y e

From: Vivian Lau (LKKAuto)

Sent: Friday, 8 June, 2018 8:46 AM

To: "Wui, Shawnkaijye'

Cc: Thin Thin (LKKAuto); SUR; Admin-D [LKKAuto)

Subject: RE: Our ref.: 91746570755G-003; Accident involving SIP 92839Y and SJR 8118D
on 18/05/2018

Attachments: oD ClAIM FORSIR 8118 D

Dear Shawn,

We refer to the above matter,

Please be informed that TP revert 1o OD. { enclosed email)

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@ [kkauto.com| fiux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Wui, Shawnkaijye [mailto:Shawnkaijye. Wul@aig.com]

Sent: Wednesday, 6 lune, 2018 3:37 PM

To: Vivian Lau [LKKAuto) <vivianlau@Ilkkauto.com>

Subject: Our ref.: 31746570755G-003; Accident involving SJP 9289Y and SJR 81180 on 18/05/2018
Dear Vivian,

We refer to aforementioned matter and our conversation earlier.

Please assist to retrieve a copy of insured driving license. Please check,

1) Whether insured converted foreign pass to PR or Citizen,
2) [Ifthere is no conversion, please request a copy of his passport by showing the entrance date to Singapore.

Based on last search record, Ol does not have valid driving license,






QUALIFIED DRIVING LICENCE

You (FOB28035P) are not a valid Singapore Drming Licence Holder,

PROVISIONAL DRIVING LICENCE

‘You (FOS2ZE03ISP) are nol 3 valid Provisional Driving Licance Holder

Thanks and Regards,

Shawn Wui

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way, #08-16, Singapore 079120

Tel +{65) 6418 1958 | Fax +(65) G835 7416

Shawnkaijve Wuii@aig.com | www.aig.com.sq

IMPORTANT NOTICE

The infarmation in this emaill {and any altachmeants) (s conlidential. If you are nof the infended recipient, you must nof use or disseminate the
informanan, if you have received this email in emor, piaase immediaiely notify me by "Reply” command and permaneanily delete the ongma and any
copies or prnfouls thereof Although this email and any aftachments ame behaved fo be free of any virus or other defect thal might affect any
compuber systam infa which it i3 received and opened, il is the responsibiily of the reciprent o ensur hal it i3 wus free snd no responsibility is
aeccepted by AIG for any lass or damage ansing in amy way from its uze






* Vivian Lau (LKKAuto)

— e — -

From: Claims <claims@premiumauto.comsg>

Sent: Thursday, 7 June, 2018 7:04 PM

To: SUR: Vivian Lau {LEKAuto]

Cc claims@premiumauto.com.sg

Subject: OD CLAIM FOR SJR B11B D

Attachments: SJR 8118 D - 18052018 OD CLAIM.PDF; REVISE ESTIMATE pdf; IC AND ClLpdf

Dear OD claim team,

Kindly assist register OD claim above mention case. Attached document for your kind reference.
Aside 1o Vivian,

FYI, owner decided claim own insurance.

Thank vou

Best Regards,

Tony Foong

Claims Advisor

Premiom Automobiles Pre Lid e s vssnzmiwg

55 Ubi Road | Road Singapore 4086959

po+63 6188 2323 J. +65 6768 OR28 [ <65 6841 1183

e. cluimyd premivmauto com.sg  w. www audi, com sg

Audi Shewroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 l.‘sﬁ‘n'r‘:'E:ﬂ ]

G

#tuntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-g2-
2017.html

Email [Hsclaimer
Ths emml, mcludmg any amachment, i confidential and may aleo be prviliged
1w have recerved i error. please notify us emmedintely by reply email and then deleie this message from yvour 1ysem

purpose, or disclose s contents o any amuchment to any other person. Thank you

Flesse do nol oopy 1 of use if for any §
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PARFICMAF Ranais Frmin

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |D Type:

Owner 1D

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 08 Jun 2018

Singapore NRIC
1480H

SIRB11BD

Mo

08 Jun 2018

AuDI

M_l.-‘l TFSI 5 TRONIC
Black

2016

CVNO10792
WAUZZZF46GA0TSTEE
110.0kW {147 bhp)
$32.028.00

15 Aug 2016

15 Aug 2014

0

$26.840.00

Yes
14 Aug 2024
$20,130.00

14 Aug 2026

B - Car above 1600cc or 97kW (130bhp)
10

$57.903.00

$47,380.00

$67,510.00

OK
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y L V LKK Auto Consultants Pte Ltd

Al BE B 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
- TEL' 6256 3561 FAX 6256 4315
Reg. Na: 188607168R GST Reg. No. 18-9607186-R Paga No.Tof 7
. Estimate By | Our Adjusted
Descri of Parts Condition
Qty ption Workshop (§) ()
TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, 2,600.00 2,100.00
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT
TO REMOVE AND CHANGE EXHAUST SILENCER BOX 160.00 120.00

WITH PIPE, RE-ALIGN WHERE NECESSARY
CONSISTENT TO TEH ACCIDENT.,

TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE 3,500.00 2.700.00
ABOVE DAMAGED BODYPARTS, REPAIR, RE-
CONSTRUCT AND RE-ALIGN BODY STRUCTURE, BODY
ALIGNMENTS AND DAMAGED CONSISTENT TO THE
ACCIDENT. INCLUSIVE OF THE REPAIR OF FRONT
BONNET STAND; REAR LH FENDER, REAR LH FENDER
PETROL LID COVER, REAR RH DOOR, REAR RH DOOR
CHECKER. REAR RH DOOR HINGES (UPPER/LOWER)
AND N/S REAR SUB'CHASSIS FRAME LR

TO APPLY ANTI-RUST\CHEMICAL ON REPAIRED AND 120.00 120.00
REPLACED PANEL. ' |

\ 8,580.00 827000
GRAND TOTAL % / 28,515.92 21,849.20
i ! <
RECOMMENDED COST OF LUMP SUM REPAIRS 17,500.00
{TO ITS PRE-ACCIDENT CONDITION) 3

Report Ref No. CS3/AXA12010874/Azd1-1 e

™,

ADRIANLING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A.M.MATAI
Licensed Appraiser




BPAY TO0EE TS0 / Preemsum Ausormocides Pe Lid - UEN

EMTHY DATE & TIME TRDS2010 1028
BLIBMITTED BY: Tony Foong Chin Fang

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pisasa report correctly the datalls of the accident to spsed up the ciaims process
2. This Form musi be compleind by the Palicyholder and/or the Authorisod Driver

1 Information provided must bes as truthful snd accurate as possioke, Any willul misrepresentation or witholding of material facts may allow insurance companiee 1o

repudiate policy abiity

4. Tha asus ard acceplance of this Form by insurance companies is not 8 acméssion of poficy Bability on the part of Me insurance companiss

. Anyhhnrporﬂnmb-uﬁrndmlh&hlluhrhwuﬂp&lm

5. Thin report will be forwarded by the insursrs of the GIA Records Managemaent Cantre established by the Genaral Insursnce Associastion of Singapare (GIA) far
aschiving and that coples of this report will, for a fes, be made svaillable upon application by Interestad partias

T. By the indgamant of this repar 1o e insurers, you hereby consent fo the archiving of (hia report at the centre and 1o coples of the repon besny made availsbis

aforossid.

Dals Of Report

Date Of Accident

Exact Location Of Accident
Cauntry/State of Loss

Vehicle Registration Numbar
Insured/Palicyholder
Name Of Registerad Ownar
MNRIC Na

Email Address

Mabile Phone No

Altarnative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was baing used at

tima of accident

Are you claiming under your own Insurance policy

for repair to your vehicle?
Il No, Please state action 1o be taken
Vahicla Category
Insurance Company
Name af Insurance Company
Type Of Coverage

Flest Palicy

Policy Number

Cover Note Numbar
Driver

Mame of Driver

NRIC No

Date Of Birth

Ogccupation

Dale Of Driving Pass
Driving Experience
Geandar

Mobile Numbear

Fax Numbaer

Contact Number

EMail Address

ACCIDENT STATEMENT
18/05/2018 10:28
18/05/2018 21:50

ALONG BUKIT TIMAH RD TOWARDS NEWTON CIRCUS

SINGAPORE
DETAILS OF OWN VEHICLE
SJRE118D

LEONG HAN SENG

S7231480H
INFOCUS_33@YAHOO.COM.SG
[LOCAL) +B5-37456501
OTHERS-97456501

ALDI
A4 SEDAN 1.4 TFSI S TRONIC

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
ND
2100478967-01

LEONG HAN SENG
57231480H

02/09/1972

INDOOR

28/051880

27 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-87456501

OTHERS-87456501
INFOCUS_33@YAHOO.COM.5G
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Address
Postoode

Wes driver an amployes of the Insured's Company
If Mo, Relalionship of the Driver with tha Insured
Vehicle Registration Number of Drivar's Own

Vihicle

Insurance Company of Driver's Own Vehicle

Ganeral Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured In tha Accident?

Was any injured conveyed to hospilal by

ambulanca?

Was any ather matenal or proparty damagad?

| have been approached by unknown person(s)
soliciling/offering accident claims assistance,

Number of Passengers (Including Driver)

Detalls of Police Action

Was the accident reported 1o the police?
If Yes,Pleasa stata which Police Station
Was notice of Inlendad Prosecullon given?

If Yes against whom?
Circumstances of Accident

18 HOOPER ROAD
229195

NO

OWMNER

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NO

NO
NO

YES

NO

NO

PLEASE REFER TO THE ATTACHED STATEMENT,

Attachmaent(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

Vahicla Registration Numbar
Vehicle Make/Model/Colour
Deatails Of Properties
Vehicle Category

MName of Driver
NRIC/Passport Numbat
Caontact Number

Address

Postocode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

5JPoz28gY

PRIVATE CAR

Page 2 of 18






1 Feswe repon goirectly the detaids of the scoident 1o wbeed un the dsm procest.

Thas Berm maist br comeleied by the Pelsrhalder and/er the Awthorised Orteer
3. wicrmation provided muit B o [rthvbal and scowrate m ponibly Aey weifll marpprrentaton er sdithhoiding of matersl
Facts may slow narance repann to epvdiane pelcr Nability

A4, The msse and scceplance of Ui Form by Waurancs companies i mat sn sdmeiion of palicy kabillty on the part of the inuranoe
2. LT

S Any falve reporiing may be referred 10 The PRice for imveuticatinn.

B The repon will be boreanded by the irauren of the Gl Becords Maragement Centre sitabdaned by the Genersl Pt arce
Assocition of Wngapore (GLA] for erohiveg s 1hat copley of this reoon will for 8 fee be made svaitable upon spplicatson by
intereited partes

7. By the odgrment of tha report to the IMArenL you heretry COASEN 10 the rchiving of This FEOON 31 the Ceatre sad 1o cope of
he report being made sradable storevsid

B Comiant wnder the Periomal Data Protection At (POPA)

1 underitend, scincradedge agres and content that

o] My insurer, my sorkshop and the Gereral insurscce Adsocation of Segapore [“GIA") mary/are permted o colect, use
dncices and/el predei my personsl dats /perionsl infarmation uet ol in this [lorm| ard any other perional information
prowided by me of potassked by iy insurer ((oliectiely the “Ferenal inlormation”] snd daciose snd trantber sach
Peruonal Information 1o sl inssrer(]) wha heve imsured vehacie(] invoderd i this scoident Lol imureriu) wha have naured
vehsie{i] invoheed m N scesdent shall b collectivedy retermed 1o 2t Dhe “insaren” | the urers’ lwperslaw frm, the
Manstary Autharity of Seganors and sy relevant governeent sgeescydsutha ity (e o the police] for the purpeeli]
of

lil proceruing handling snd/or dealing with mry cliima incuding the witiement of the caims and any MecelLry
rwestigations relating to the clam

W) ivestigatong the sccadent pndjor my claims,

(1) eniryeg out and/or dealing with mry instructees of bespanding 10 any enguiren Sy mr,

{w) agmurertering Y Carme (INCUling I Maiing of (oM EEGACENDE, (LAEMITIL oices, reports or notices to me,
mhich sould Imesler daclowre of comtam perional dats sbout me 1 breg siout deleery of the serne as well o5 on the
e Cover of ool madl pecagrl andor

Iy} complying with spplicatle lew in sdministering, proceuuing, hangling and/er deslig wah my clum. (collegiively the

[

(&) ol bmarer|a) wha huve miured wehicie|s| imvohed i this sccident §nd the ingurert’ lreyera/isw v mi, may/are permitied
s colbel, wie. discione srl/or process my Peronal iInformaetion for one of more of The sbows Purpoies; and

e} my Perional informaton may,/can be discioied by sny of the insurery sndjor GLA 19 thaw thed party service providers of
agents|maudey The Bwyen e firm) which may be wied outlde of Sngapore, for one of more of the sbowe Purpoiss.

{d} oy Persangl information will sse be collected and used to campile tlasm history for the purpoie of fravd detection,
Ewritgation snd maragement i pesemt sng o furure s

(e} the information wo woilected urder |d] sbove may be thared | duciowsd

1 to o inssrers andfor sy Other thard parties that st i evabarting, Imesitigating, controling or managing frawd,
regaaion, e enforcement gnd government agencies #1 resianably reguired for the Durposes stated, or

() tor comphying with reguiremests under 8y regulations. Wes o court orders.

Sl
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DESCRIBE CIRCUMSTANCES OF THE ACODENT
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:684111B3

Emall: Nora khai@premiumauto.com.sg / claims@premivmauto com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/TP/0592/2018/CW
Date :  22-May-18

Vehicle NOT IN workshop.Kindly arrange for survey.
Your insured vehicle no: SJP 9289 Y

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Leong Han Seng

Address 1B Hooper Road
Singapore 229195

Telephone HP +65 97456501

Type of Claim Third Party Claims

Policy No. 21000478967-01

Vehicle No SJIR8118D

Model Code Audi Ad Sedan 1.4 TFS15

Model / Year Aug-16

Engine No CVN 010792

Chassis No WAUZZZF46CA095788

Mileage

Date In

Liability

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 18-May-18

Place of Accident Along Bukit Timah Towards Newton Circus



. .“



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJR 8118 D

Estimated
S/N Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights ,horns, fog lamps, outside temperature S/N S 360.00
sensor and headlights washer assy.

To dismantle and renew front bumper, rhs front
fender and headlight. Re-organise front crash

‘ management components. Reinstall all parts : 2..1_;_10.-1.'1{]
removed.

3 Torespray front bumper and rhs front fender. S l,gﬂﬂcﬁﬁ

4 To carry out diagnostic check. S/N 5 192.00

TOTAL LABOUR CHARGES : S 4,152.00







Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6841 1183

TOTAL SPARE PARTS
TOTAL LABOUR CHARGES
GRAND TOTAL

11,520.00
4,152.00
15,672.00

Telefax
Material List for Accident Vehicle Regn No. SJR 8118 D.
ama
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER Yo' —' S 1,849.00
2 FRONT BUMPER AIR GUIDE 3 73.00
3 FRONT BUMPER AIR GUIDE GRILLE Er . s 118.00
4  FRONT BUMPER GUIDE SECTION-RH | s 32.00-
5  FOAM FILLER PIECE , 5 107.00 -
6 FRONT BUMPER CARRIER | S 702.00 *
7 FRONT FENDER -RH 0 ded 5 665.00
B  FENDER ATTACHMENT PARTS 5 45.00
9 FRONT FENDER CLOSING ELEMENT-RH A 5 44.00 -
10 FRONT FENDER BRACKET-RH Mt N~ 5 3100 7 ¥
11 FRONT FENDER BRACE-RH Te—y® 5 103.00 7 Bk
12 WHEEL HOUSING LINER-RH n ¢ = $ 209.00 *
13 WHEEL SHOUSING LINER ATTACHMENT PARTS N# N g 78.00 ° %
14  FRONT WHEEL SPOILER-RH  ~ ~ 5 63.00 - .
15  FRONT STONE CHIP GUARD /- 5 44.00 ~ *
16  LED HEADLIGHT-RH §  6973.00 — L
17 HEADLIGHT LIFT CYLINDER-RH 1t Nev 3 184.007
18 sunpries Ny S 200.00 7 (Seady
s
s
S

All charges are not inclusive of GST
Legend ; Remarks (OK) =Approved, Remarks (X) = Not approved
Spare parts are Speclal Nett.






Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax:68411183 LKK Auto Consyltants henca notify

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

s L} L L L

ihe Repairer of the following:
» To resurvey telonsafinr 4oy paintng
» To deplay deraged part]s] during reEsurvey
» Parts prices are subestt 1 confirmanon
= Thied party wuresy @ on 8 “Without Prepuciice”’ hasi
& M gl modificatnn(s) @ siiowsd
» Bypplerentary Bamiy) must be resuvpsd pad
1 sty o Bnal eporowal om ieurancs Company

ANy, s Adumiedyed by Repaew
; : ' Sgretes:
2] es )iz C Dt

y » I | - ] |"|

U Al o D Ve

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant






Premium Automobiles

55 Libl Road 1, Singapore 408689
Tel - 6366 2323 Fax . 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Acoident Repairs
Workshop :  UbiRoad1

Contact No + 63662323

Fax No : 68411183
Reference *  PATP/O592/201B/GW
Date 1 22-May-18

Vehicle NOT IN workshop.Kindly arrange for survey.
Your insured vehicle no: SJP 9289 Y

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Leong Han Seng

Address 18 Hooper Road
Singapore 229195

Telephone HP +65 97456501

Type of Claim Third Party Claims

Policy No. 21000478967-01

Vehicle No SJR8118D

Model Code Audi A4 Sedan 14 TFSI S

Model | Year Aug-16

Engine No CVN 010792

Chassis No WAUZZZF46GADS5TES

Mileage

Date In

Liability

Excess Cost .

Estimated By Johnny Boa / Allan Wu

Accident Date 18-May-18

Place of Accident Along Bukit Timah Towards Newton Circus
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Premium Automobiles

55 Ubi Road 1, Singapore 408600
Tel - 6366 2323 Fax: 8841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJR 8118 D

Estimated
SIN Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights horns, fog lamps, outside temperature SN § 360.00
sensor and headlights washer assy.

To dismantle and renew front bumper, rhs front fender
2 and headlight. Re-organise front crash management $ 2,100.00
components. Reinstall all parts removed.

3 To respray front bumper and rhs front fender $ 1,500.00

4 To carry out diagnostic check. SIN § 1982.00

J60.00

1,250.00

1,100.00

182.00

TOTAL LABOUR CHARGES :  § 4,162.00

2,802.00
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Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJR 8118 D.

D aris &

S/N___ Parts Description SINETT REMARKS
1 FRONT BUMPER 3 184800 § 1,478.20
2  FRONT BUMPER AIR GUIDE $ 73.00
3  FRONT BUMPER AIR GUIDE GRILLE $ 118.00
4 FRONT BUMPER GUIDE SECTION-RH 3 32.00
5 FOAM FILLER PIECE s 107.00
6 FRONT BUMPER CARRIER 5 702.00
7  FRONT FENDER -RH $ BE5.00 § 532.00
8 FENDER ATTACHMENT PARTS $ 45.00
B FRONT FENDER CLOSING ELEMENT-RH (phato ) S 4400 § 34.56

10 FRONT FENDER BRACKET-RH $ 31.00

11 FRONT FENDER BRACE-RH  (Photo) $ 10300 § 82.40

12  WHEEL HOUSING LINER-RH 5 209.00

13 WHEEL SHOUSING LINER ATTACHMENT PARTS $ 78.00

14  FRONT WHEEL SPOILER-RH 5 63.00

15  FRONT STONE CHIP GUARD $ 4400 § 34.56

16 LED HEADLIGHT-RH s 6.973.00 § 5,578.40

17 HEADLIGHT LIFT CYLINDER-RH s 184.00

19  SUNDRIES 5 200.00 § 50.32
TOTAL SPARE PARTS $ 11,52000 § 7.791.44
TOTAL LABOUR CHARGES $ 4,152.00 § 2,902.00
GRAND TOTAL $ 15,672.00 § 10,693.44

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Neil.
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Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9826 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore (079120 Nora khoiopreminmauto.com. sg
Attn: Motor Claims Dept Body & Paimt Dept
Yr Ref: SIRB11R D PA/ODO392 201 8NK
16 Sept 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SJR 8118 D, Audi A4 SEDAN 1.4 TFSI,
21

With reference 1o the above-mentioned vehicle, no. STR-#88 D, claimant,

Mr. Leong Han Seng please find the related document per attached,

. A copy of the Onginal invoice no. 85012904- 5511.441 .98,

2. A copy ol the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me al
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AlG - SIREBIIRD

fram

Telephone +65-
Teletax  +65-
EMail

Our depariment
Cur Raf

Yaur Rel

Date

total pages

Fremium Aulomobiies Ple Lic
Showroom

8 Leng Kes Road

Singapore 158090
Telephone (65) 6586 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 4086599
Telephone (85) 6336 2323
Telefax  (65) 684 11183






Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING |

Casz Nolfies | EstSubmited | Ad) Assignes  AgjApt | Aq)Sebmittes | (neAethed  Stans
4 May 2018 08 Jun 2018 5%10,693.42 5510,693.44 Pending for Survey
Main 00:20 Edet Extimates | View At | Report
it Ad) Bat I Cancel Chan l

Referance

|CLAIM SUBFOLDER DETAILS |[Created by insurer]
| lmsyred: LEONG HAN SENG, 10: S7T211480H, Tel: +6597456501, Emall: INFOCUS _J3@YAHDO.COM.SG
| 18/05/2018 21:00 - :5%

Vehicie Reg, No SIRB118D | Date of Loss: [21 Months and 3 Days From LTA
I = : |Beg Date (Man¥e)) |
| Claien Type 0D [ 472236864956 | Policy/Cover Note No. 2100418967-01 (Comprehensive)

| Excess: _ S$0.00

| Repairer _Premium Automobiles Pte Ltd (UBI1]) 55 Ubl Roed 1, 408659 UDi - Tel! 6TG69E2E/9827/9911
AIG Asia Pacific Insurance Pte, Lid. (S$G) - Tel: 65-56419-3000 . [Handled by Tr, Tinesh)
_Tinesh. Trigalg.com —

LKK Auto Consultants Pre Ltd (HQ) - Tel: £256-1561 ., [Handled by ADRLAN LING] ...
[Imm.Advice due 20/06/2018]

| Handling Insures:

Al juster

| Driver Custodian: LECNG HAM SEMG (45 / Male),  WRIC. ST2314B0H, Tel: =6597456501

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mas |

'w AIG_5G (11/06/2018) Alert - Adj Mandate Approved ($$13074.00) - SIRE1180 - Claim Handier: Tr, Tinesh
| AIG_SG (08/06/2018): SIRE118D / OD / 18/05/2018 / Coverage & Excess update

| B
ALL ASSOCIATED TASKS view bl |  Sesren Twiks | Comate New Task | Complete |

Due Date Priority Type  Task Group Subtject  Handier Assigned By Completed On Created On Done?
Mo resalts

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 25/9/2018






Merimen e-Claims

Upload Docurmeny

Claim Documents

*SIRE118D (47223686495G)
oD
May 18 2018 9:50PM
[LEONG HAN SENG]
Premium Automobiles Pte Ltd
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Merimen e-Claims Page 2 of 2
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Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd ico reg Mo 198807 1ear;
51 Libi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6B44-8805 Email: sur@lkkaulo.com;assignments@ikkaulo.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Ple. Lid. Our File No:  CCH/AIG1B009240/AVBNZ
AlG Building, 78 Shenlon Way #07-16
Singapore 079120 Date: 25/09/2018
REFERENCE
Insured/Claimant: LEONG HAN SENG Policy No: 210047B967-01
Date of Loss: 18/05/2018 Nature of Claim: 0D Claim No: 472236B6405G
Reg No: SJRB118D
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND10792
Reg. Date: 15/08/2016 (Man. Year; 2016) Chassis No: WAUZZZF46GADS5TEE
Colour: Black Odometer; 18846 km
Engine Capacity: 1395 cc
Market Value/New Car
Price: 55120,000.00
Sum Insured (5%): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above valuss represand fhe emgining e reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Pans 11.520.00 T.791 44 3.728.56 azar
Miscellaneous ltems 0.00 0.00 0.00
Labaur 415200 2,902.00 1,250.00 o1
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (5§) 15,672.00 10,693.44 4.978.56 ITT
+ GS5T 7.00/7.00% (S%) 1.087.04 748.54 348.50 NI
Nett Amount (S$) 16,769.04 11,441.98 5,327.06 1.7
INSPECTION
Date of Assignment: 08/06/2018
Date Inspected. 24/05/2018 Inspected AL Pramium Automaobiles Pte Lid (LBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 4.0 days

Adjuster: ADRIAN LING

Manager: VEROMN CHEMN

NOTE This report represedtts aur fingings af the iime and place of mapacton stated herein Such mepechion has been camed ouf fo the Dest of cur
knpwiedge and abily buf any other labiily under oy piter Croumatances i hereby sspreasly sxciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/9/2018






Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2of 3

No. Oty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,840.00FS *1 478.20FS
2 1 *FRONT BUMPER AIR GUIDE Nol Necessary T3.00FS *-F8
3 1 *FRONT BUMPER AIR GUIDE GRILLE Mol Necessary 118.00 FS "-FS
4 1 ‘FRONT BUMPER GUIDE SECTION RH Mot Necessary 3200F5 “~F8
5 1 *‘FOAM FILLER PIECE Not Necessary 107 DOFS *-FS
6 1 ‘FRONT BUMPER CARRIER Mot Necessary 702.00F5S “FS
T 1 *FRONT FENDER-RH Dented 6685.00F5 *532.00FS
8 1 ‘FENDER ATTACHMENT PARTS Mecessary 4500F5 *34.56FS
g 1 ‘FRONT FENDER CLOSING ELEMENT-RH Not Necessary 44 0OFS *FS
10 1 *FRONT FENDER BRACKET-RH Not Necessary 31.00F5 “~FS
1 1 ‘FRONT FENDER BRACE-RH Damaged 103.00FS “B240FS
12 1 *WHEEL HOUSING LINER-RH Mot Necessary 206.00FS )
13 1 *WHEELS HOUSING LINER ATTACHMENT PARTS Nol Necessary TB.00FS *-FS
14 1 *FRONT WHEEL SPOILER-RH Not Necessary 63.00FS *FS
15 1 *FRONT STONE CHIP GUARD Necessary 44 0OFS  "345BFS
16 1 “LED HEADLIGHT-RH Cut B6,873.00FS *5,578 40F5
17 1 *HEADLIGHT LIFT CYLINDER-RH Not Necessary 184 0OFS *-FS
1B 1 *SUNDRIES Necessary 20000FS *50.32FS

FaFranchise part S=Spcheti

Total Parts (S5) 11,520.00 7,791.44

Reporl was unsubmitted during this print-out

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/9/2018






Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 380.00
FOR HEADLIGHTS, HORNS,FOG LAMPS,0UTSIDE
TEMPERATURE SENSOR AND HEADLIGHTS WASHER
ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER,RHS New 2.100.00 1,250.00
FRONT FENDER AND HEADLIGHT.RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND RHS FRONT New 1,500.00 1,100.00
FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK New 182 00 182.00
Gross Labour Cost (S5) 4,152.00 2,902.00
Report was unsubmitted during this print-oul J

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/9/2018






