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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL: 62556 3561 FAX- 62556 4315
Reg Mo 199507198R GST Reg. Mo 18-8807188-R

Affillated to Federation Internationale Des Experts En Automabile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3JLCR18008233/pb3
CHARTIS BUILDINGSINGAPORE 078120 pale . 21052018 WMII“‘”"“"II
Code  LCR
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 4060G Veh. Inspected SCJ 9698l
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 21/05/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5 General Information
Accident Date 20V0O5/2018 Inspection Date
Survey hald at PREMIUM AUTOMOBILES FTELTD
55 UBI ROAD 1
SINGAPORE 408699
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Emall: Nora khai@premiuvmautocam.sg / claims@premiumauto.cam.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbjRoad 1

Contact No + 63662323

Fax No : 6B41 1183

Reference +  PA/TP/O589/2018/CGW
Date : 21-May-18

Vehicle not in workshop. Kindly arrange for survey,
Your insured vehicle : SLE4060G

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Ng Yoke Chun Irene
Address : 10 Newton Road
£13-01

Singapore 307947

Telephone HP +565 92959462
Type of Claim Third Party Claims
Policy No. 2100393126-03
Vehicle No SC) 9699 L
Model Code Aud| A3 SEDAN 1.4 TFSI
Model / Year Nov-14

Engine No XS 072215

Chassis No WAUZZZBV2E1025367
Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu
Accident Date 20-May-18

Place of Accident

DROP OFF/ TAXI BAY AT YISHUN MRT ALONG YISHUN AVE 2



-

" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SC] 9699 L.
Estimated

S/n Nature of Jobs Charges

To remove and transfer front wire harness for
headlights, horns, fog lamps, outside temperature
sensor and headlight washer assy.

To dismantle and renew front bumper and bonnet.
Re-organise front crash management components.
Reistall all parts removed.

To respray front bumper and bonnet.

To carry out diagnostic checks.

TOTAL LABOUR CHARGES

S/N 5 360.00

S 1,800.60

S 1,500.00

S/N S 192.00

$ 3,852.00

b



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SC] 9699 L.
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 FRONT BUMPER : S 1.739.00
2 RADIATOR GRILLE ek 3 573.00
3 RADIATORGRILLECOVER N NEC $ 86.00 7
4  BONNET £=t 5 2,755.00
S  EDGEPROTECTION 5 24.00
6  SIGN'CUATION® 0 i S 12.00 -
7  STICKER AIR CONDITIONER j s 7.00
B  FRONT NO. PLATE “ S/IN S 25.00 -
B  SUNDRIES Net NI - < 200.00
TOTAL SPARE PARTS CHARGES S 5,421.00
TOTAL LABOUR CHARGES $ 3,852.00
GRAND TOTAL $ 9,273.00

All charges are not inclusive of GST
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles e
55 Ubi Road 1, Singapore 408699 Repairer of the (ol B
Tel : 6366 2323 Fax : 6841 1183

Telefax oy eomecie

Name s ~' -

Surveyed Date : 5| C93)

Authorised Date )

Excess Cost X

Liability :

Remarks T Al Allense * A { i |

Please Note ¢ This estimale is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 40BE98
Tel . 6366 2323 Fax 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SCJ 9699 L.

Estimated
Sin Nature of Jobs Charges

To remove and transfer front wire harmess for

1 headlights, homns, fog lamps. outside temperature SN 3 360.00 ] 360.00
sensar and headlight washer assy.
To dismantle and renew front bumper and bonnet. Re-

2 organise front crash management components. Reistall 5 1,800.00 $ 750.00
all parts removed

3 To respray front bumper and bonnet 3 1.500.00 L1 1,100.00

5 To carry out diagnostic checks. SN § 182.00 3 192.00
TOTAL LABOUR CHARGES 5 3,852.00 $ 2,402.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCJ 9699 L.

Damaged Parts & Prices

SIN___ Parts Description S/Nett Remark
1 FRONT BUMPER $ 1,739.00
2 RADIATOR GRILLE $ 57300 § 458.00
3 RADIATOR GRILLE COVER $ 86.00
4  BONNET 5 2,755.00
5 EDGE PROTECTION 5 2400 § 18.88
6 SIGN'CUATION' $ 1200 S 9.28
7 STICKER AIR CONDITIONER 5 700 § 4.88
B FRONT NO. PLATE SN 5 2500 § 25.00
8  SUNDRIES s 200.00
TOTAL SPARE PARTS CHARGES S 5421.00 s 516.04
TOTAL LABOUR CHARGES 5 3,852.00 5 2,402.00
GRAND TOTAL 5 9,273.00 ) 2.918.04

&ll charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel B366 2323 Fax BB41 1183
Emall Nora khaifpremiumauto com sg / claimsi@premiumaulo com sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ Ut Road 1

Contact No : 63862323

Fax No :  #B41 1183
Reference : PATP/IOSEQ2018/GW
Date : 21-May-18

Vehicle not in workshop. Kindly arrange for survey
Your insured vehicle : SLE4080G

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms Ng Yoke Chun |rene
Address : 10 Newion Road

#1301

Singapore 307947
Telaphone HP +85 92959462
Type of Claim Third Party Claims
Policy No. 2100393126-03
Vehicle No SCJ 9699 L
Model Code Audi A3 SEDAN 14 TFSI
Model | Year MNov-14
Engine No CX5 072215
Chassis No WAUZZZEVZE1025367
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 20-May-18

Place of Accident

DROP OFF/ TAXI BAY AT YISHUN MRT ALONG YISHUN AVE 2



Hsiao Tong (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com=>
Sent: Wednesday, 4 July 2018 6:26 PM
To: Adrian Ling (LKKAuto); CS A Team: Admin A; Carrine Leong;
Jiayee yap@premiumauto.com,sg; Chang Chee Sing
Subject: FINAL REVISION - SCJ9699L - TP AIG - SURVEYED 25 MAY 18
Attachments: PAD5892018 - SCJ 9699 L - Audi A3 Sedan 1.4 TFS1 - FRONT (AIG).xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of repairs - 52918.04 @ 4 days exclude 1 Public Holiday and 1 Sunday.

Your early closure is well appreciated,

Besl regards - jb



Hsiao TnnE (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 24 May 2018 8:54 AM

To: Hsiao Tong (LKKAuto); tohkin@lkkauto.com

Cc Admin A; 'Claims’'

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4080G DATED ON
20/05/2018 ***LKK REF:.CC3/LCR1B009233/pb3

Attachments: WhatsApp Video 20718-05-217 at 11.38.12 AM MP4

Dear Toh Kin

As spoken earller

DOA for above mentian case is on 20/5/2018

| had also included video |1JU{!T$P.‘ of accident in this email for vour kind roforenco
Many Thanks |

Best Regards,

Kee Siang

Claims Adwvisor

Premium Automobiles Pte Ltd

Ui Foad 1 Road Singapore 4DBE34
P +65 B3RE 2323 d. +65 6768 9828 f. +55 GB41 1183
P II|'I'|_r|:.'LI-|_II"'..;|!'||_]i 1':"_':]]_1 w._i__.,'. AL T '\-LJ

Audi Showroom, Audi Centre 281 Ale

all=new Audl Q2

#untaggable

http: audi.com.sa/sea romotions/promotions/car_promotions/new-audi-g2-
2017.html
Email Disclaimarn

From: Hsiao Tong (LKKAute) [mallto:chewht@lkkauto.com]

Sent: Wednesday, 23 May 2018 8:27 AM

To: Claims Dept

Cc: 'Mastura’; Admin A

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CCS3/LCR1B009233/pb3

Without Prejudice

Hi,



wWe refer to the above matier.

We noted that your clien! reported that the DOA was on 20/05/2018@00:45hrs. However our insured
reported that the DOA was on 21/05/2018800:55hrs.

Kindly assist to confirm with your cllent on the actual DOA and let us have a copy vour client's video

footage for our necessary action,
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler

LEK Auto Consultunts Ple Lid

Phone: 6r42-1107

Blk 51,

email: ehewhton kkauto.com

Pava Ul Indisstrial Park, Uli Avenue 1, Fid2-25 | M 4o8H533)

B 74 1-4108

From: Claims Dept [mailto:claims@premiumauto.com.sg)
Sent: Tuesday, 22 May 2018 9:27 AM
To: Shu Pei (LKKAuto) <shupei@lkkauto.com:>

Ce: 'Mastura’ <mastura@premiumauto.com.sg>; Admin A <admin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com=

Subject: RE: ACCIDENT INVOLVING SCI 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 **"LKK

REF:CC3/LCR18009233/pb3

Good morning all



Here isthe attachment of estimate for your kind reference.
Thank you

Best Regards,
Phua
Claims Advisor

Premium Automphiles PLe Lid (e e iz

i 1 Boad Sensanode dls
p. +65 5388 2323 d. «A5 6768 9911 1. +65 BB4] 1183
e Claims@premigmaulo oM S8 w. www.audicom, sg

Audi Showroom, Audi Centre 281 Alsxandra Aoad Singapore 159938 p. +65 6B36 2232

QD

" |
e f v
W Aaudl Q2

#unta g'g able |

Email Disclalmar

From: Shu Pel (LKKAuto) [mailto:shupelilkkauto,com]

Sent: Monday, 21 May 2018 B:15 PM

To: Claims

Cc: 'Mastura’; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Dear Mastura,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to vou in due course

Thank you

l'o check availability of the case handler , vou may contact the undersigneqd.

Best Regards

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email. shupei@lkkauto com | fax 6741-4108

Bk 51, Paya Ubl Indiestrial Park, Ubi Avenue 1, 802-25 | S{408933)



From: Claims [mailto:claims@premiumauto com sz

Sent: Monday, 21 May 2018 3:45 PM

To: Admin A <admin-a@lklauto. com>; claims@premiumaulo.com sg

Cc: 'Mastura’ <mastura@premiumauto. com. sg>

Subject: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour,
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.

TP s insured with AlG. Video has been upload in Merimen.
Thank you.

Best Regards

Mastura

Claims Administrator

Premium Automaobiles Pte Ltd mey s v
p. +65 BIRE 3373 o A5 6768 OB b, +65 aHa] 1183

e t 1 T 1 M WL A 1l

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. <65 6836 2223

The all=-new Aud| Q2

#untaggable

Email Disclaimer



| Hsiao TunE {LI{KAuto!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 May 2018 12:46 PM

To: ‘pila.vermogenace@gmail com

Subject: <Request for Amended GIA Report> : Your Ref: SLE 4060G *Qur Ref:
CC3/LCR18009233/pb3 [ACCIDENT INVOLVING SLE 4060G(LCRF) & SCJ 9699L ON
20/05/2018@0045HRS]

Attachments: SCJ 9699L vs SLE 4060G - TP VIDEO.MP4

Your Eef: SLE 4060G
Our Ref: CC3/LCRIBO09233/pb3

Dear Filo,
ACCIDENT INVOLVING SLE 4060G{LCRF) & 5CJ 94679L ON 20/05/2018E80045HRS

We refer to the above occident where we are acling for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Flease be informed that the dote of accident should be 20/05/2018 instead of 21/05/2018. Attoched here
with a copy of third party car video footage for yvour easy reference.

Kindly assist to amend it and send a copy of the amended GIA report to us for our necessary action.

Thank you,

Best Regards,

Hsiao Tong, Chew | Case Hanedler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #n2-25 | S{308033)



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 May 2018 12:50 PM

To: ‘Claims Dept

Cc: Admin A; Poh Kin (LKKAuto)

Subject: RE ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON

20/05/2018 ***LKK REF:CC3/LCR18009233/pb3

Without Frejudice

Hi Grant

Thank you for your email,

We are pending for our insured amended GA report.

We will get back to you asap.

Hest Hegnrds,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-5197 | emml: chewht@ lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenoe 1, po2-25 | S(4089:93)

From: Claims Dept [mailto:claims@premiumauto.com.sg)

Sent: Friday, 25 May 2018 11:40 AM

To: Hsiao Tong (LKKAuto] <chewht@lkkauto.com>; tohkin@lkkauto.com

Cc: Admin A <admin-a@Ikkauto.com=; 'Claims' <claims@premiumauto.com sg>

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Hi,
Car surveyed today
Please advice for liability clearance

Best Regards
Grant Chong
Claims Agdvisar

Fremium Automobiles Pte LUd ey e mssessrm

o L Raad Hoad S gapote 408
p. +65 6148 2323 d. <65 6768 9911 1, +65 6241 1183
e clalims@premiumauto.com.sg w. www.audicomsg

Audi Showroom, Audi Centre 281 Al=sandra Hoad Singapore 159938 p. +65 6836 2223



The all=new Audl Q2

#untaggable

Emall Disclaimer

From: Claims [mallto:claims @ premiumauto.com.sg)

Sent: Thursday, 24 May 2018 8:54 AM

To: 'Hsiac Tong (LKKAuto)'; tohkingilkkauto.com

Cc: 'Admin A'; 'Claims’

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Dear Toh Kin

As spoken earlier,

DOA for above mention case is on 20/5/2018

| had also included video footage of accident in this email for your kind reference

Many Thanks |

Best Regards

Kee Siang

Claims Advisor

Premium Automobiles Pte Lid

15 Libl Road 1 Bopd Singapors 408694

p. +65 6388 7373 d. +65 67EH O8I |, +65 BRAT 1183

& clalmi@premiumauto.com.ag  w, wiww.audicom sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 1594933 +b5 6B36 2122

The all-new Audl Q2

Huntaggable

http://www.audi.com,sg/sea/brand/sa/audi promoti motions/car promotions/new-audi-g2-
2017.html

Emall Disclabmer



From: Hsiao Tong (LKKAuto) [mailto:chewhtalkkautn, com]

Sent: Wednesday, 23 May 2018 8:27 AM

To: Claims Dept

Cc: 'Mastura’; Admin A

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK

REF:CC3/LCR1B009233/pb3
Withou! Prejudice

Hi.

We refer o the above matter.

We noted thal your clien! reported thal the DOA was on 20/05/2018800:45hrs. However our insured
reported that the DOA was on 21/05/2018@00:55hrs.

Kindly assist o confirm with your client on the actual DOA ond let us have a copy your client’s video
footage tor our necessary action.
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liabllity/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Rognrds,
Hsiao Tong, Chew | Case Handler
LEK Aute Consultants Pre Lid

Phone: 6742-3107 | email: chewhi@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, woz-25 | S{g08933)



From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 22 May 2018 9:27 AM

To: Shu Pel (LKKAuto) <shupel@lkkauto.coms>

Cc: 'Mastura' <mastura@premiumauto.com.sg>; Admin A <admin-a@lkkauto,com:; Hsiao Tong {LKKAuto)

<chewht@Ikkauto com>
Subject: RE: ACCIDENT INVOLVING SCI 9699 L AND YOUR INSURED SLEA0B0G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR180059233/pb3

Good morning all,

Here is the attachment of estimate for your kind reference.’
Thank you

Best Regards,

Phua

Claims Advisor

Premium Autamobiles Pte Ltd jmewe ressozzriw
p. +55 G388 2373 d, <65 6763 0911 1. +65 6B41 1183

e, claime@ premiumauto com.asg w. www.audi.com.ta
Audi Showroom, Audl Centre 781 Alexandra Anad Singapose 159938 p, «65 6836 1223

G

#untaggable

Email Disclaimer

From: Shu Pei (LKKAuto) [mailto:shupeimikkauto.com]

Sent: Monday, 21 May 2018 B:15 PM

To: Claims

Cc: 'Mastura’; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Dear Mastura,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,

Our respective case handler will look into the matter and revert to you in due course.
4



Thank you
Te check availability of the case handler, you may contact the undersigned

Best Regards
Shu Pei| Admin
LEK Auto Consultants Pte Lid

Phone: 6366-005% | emnil shupe @ [kkauto.com | fax 6741-4108

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Monday, 21 May 2018 3:45 PM

To: Admin A <admin-a@lkkauto.com>; claims@premivumaulo com sg
Cc: 'Mastura’ <masiura @ premiumauto.com.sg>

Subject: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4A0G0G DATED ON 20/05/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour,
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.
TP Is insured with AIG. Video has been upload in Merimen.

Thank you.

Best Regards
Mastura
Clamims Administrator

Premium Automobiles Pte Ltd mee ne ssesanw
1 H _ o

p. +65 6388 2323 d. 65 B76B 9828 1 +65 6841 1183

a ELE 0 D i rma o W._WWww.aud.con

Audi Showroom, Audi Centre JB1 Alexandra Road Singapore 159938 p. +65 6836 2223

Il=ne Audi 02 ]

ﬁ‘ulntéégable

Ermail Diaclabmer



Hsiao Tong (LKKAuto)

From: pila@vermogen-group.com

Sent: Monday, 28 May 2018 12:50 PM

To: Hsiao Tong (LKKAuto)

Cc: '‘Edmond Lim'; yira@vermogen-group.com

Subject: RE: <Request for Amended GIA Report> : Your Ref: SLE 4060G *Our Ref
CC3/LCR18009233/pb3 [ACCIDENT INVOLVING SLE 4060G(LCRF) & SCJ 9699L ON
20/05/2018@0045HRS]

Attachments: SLE4060G PDF

Hi Hsiao Tong,

Here attach with the amend GIA.

Beside Yira,

Please take note, | have done the amend for you already.

Thanks & regards,
Pila

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, May 28, 2018 12:46 PM

To: pila.vermogenace @gmail.com

Subject: <Request for Amended GIA Report> : Your Ref: SLE 4060G *Our Ref: CC3/LCR18009233/pb3 [ACCIDENT
INVOLVING SLE 4060G(LCRF) & SCJ 9699L ON 20/05/2018@0045HRS)

Your Ref: SLE 4060G
Our Ref: CC3/LCR18009233/pb3

Dear Pilo,
ACCIDENT INVOLVING SLE 4060G(LCRF) & SCJ 9699L ON 20/05/201880045HRS

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid 1o resolve the
claim against you and/or your authorized driver under the Auto Insurance policy token up with them.

Please be informed that the date of accident should be 20/05/2018 instead of 21/05/2018. Attached here
with a copy of third parly car video foolage for your easy reference

Kindly assist to amend it and send a copy of the amended GlA report to us for our necessary action.

Thank you.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultanis Pre Lid

Phone: 6742-3197 | email; chewhtfelkkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrigl Park, Ubi Avenuoe 1, #02-25 | S{go8933)



- Hsiao Tnna !LKKAutoI

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 May 2018 2:12 PM

To: ‘Claims Dept’

Ce: Admin A; Poh Kin (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON

20/05/2018 ***LKk REF:.CC3/LCR1B009233/pb3

Without Prejudice
Hi Sirs,
We refer 1o the above maiter.

Please be informed that basing on the accldent statements submitted by both parties, the liabllity s clear /
under BOLA [subject to BOLA guideline setflement) and shall proceed with direct settlement for the above
mentioned case.

Plegse nate that this e-mail is on without prejudice basis which does not omount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the domages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regands,
Hsino Tong, Chew | Case Handler
LEK Aulo Consullants Ple Lid

Phone: 6742-3197 | emnil; chewhtt@lkkaoto.com | fax: 6741-4108
Blk 51, Paya Ubi Industeial Pack, Ubi Avenue 1, #o2-25 | S{qo8941)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 May 2018 12:50 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Poh Kin [LKKAuto) <pohkin@lkkauto.coms>

Subject: RE: ACCIDENT INVOLVING 5CJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Without Prejudice

Hi Grant,



~ Thank you for your email.,
We are pending for our insured amended GA report

We will get back to you asap.

Best Regards

Hsiao Tong, Chew | Casse Handler

LKK Auto Consultants Ple 1id

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubl Avenue 1, #o2-25 | S{40840:91)

Sent: Friday, 25 May 2018 11:40 AM
To: Hsiao Tong (LKKAuta) <chewht@|kkauto.com>; tohkin@kkauto.com

Cc: Admin A <admin-a@lkkauto.com>; 'Claims’ <claims@premiumauto.com sg>
Subject: RE: ACCIDENT INVOLVING 5C) 9699 L AND YOUR INSURED SLEA060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Hi
Car surveyed today
Please advice for liability clearance

Best Hepards,
Grant Chong

Claims Advisor

Premium Automobiles Pte Ltd ikes s susarziwg

p. +B55 H388 2323 d. +65 6768 9911 1. +55 6841 1183
& CHImSEprémiumauto. com.sg w. www audi.com.sa
Audi Showrgom, Audi Cantre 28] Alesandra Road Singapare 159538 p. +65 6336 2223

QuoD

The all=new Audl O2

#untaggable

Emall Dlsclaimer



From: Claims [mailto:claims@premivmauto.com.sq)

Sent: Thursday, 24 May 2018 8:59 AM

To: 'Hsiao Tong (LKKAuto)'; tohkinilkkauto.com

Cc: ‘Admin A"; 'Claims’

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK

REF:CC3/LCR18009233/pb3

Dear Tah Kin

As spoken earlier,

DOA for above mention case 15 on 20/5/2018

| had also included video footage of accident In this emall for your kind reference

Many Thanks |
Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd e w
35 Ub| Road 1 Road Singapore 408695
8 2373 d. +E5 E7EB 9828 1, +65 6841 11E3

The W Aaual Q2

#ufﬁlii:'.éggable |

http://www.audi.com.sg/sea/brand/sg/audi_promations/promations/car_promotions/new-audi-q2-
2017 .html

Emall Disclalmer

From: Hslao Tong (LKKAuto) [mailto:chewht@lkkauto, com]

Sent: Wednesday, 23 May 2018 8:27 AM

To: Claims Dept

Cc: 'Mastura'; Admin A

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

wWithout Prejudice
Hi,

We refer o the above matier,



. We noted that your client reported that the DOA was on 20/05/2018@00:45hrs. However our insured
reported that the DOA was on 21/05/2018@00:55hrs

Kindly assist to confimm with your client on the actual DOA and let us have a copy your client’s video
footage for our necessary action
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"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards

Hsino Tong, Chew | Case Hunidler

LEK Auto Consultants Pte Lid

Phone: 67423197 | email: chewht@lkkanto.com | fax: 6741-4108

Bk 51, Pava Ui Industrial Park, Ubl Avenue 1, #02-25 | SlanBoag)

From: Claims Dept [mailto:claims@premiumauto. cam sg]

Sent: Tuesday, 22 May 2018 9:27 AM

To: Shu Pei (LKKAuto) <shupel@lkkauto.coms>

Cc: "Mastura’ <mastura@premiumauto.com.sg>; Admin A <admin-a@lkkauto com>; Hsiao Tong (LKKAuto)
'Ch|-|"L'.l|11|-_!.'|H“!ulr_:| com>

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/ph3

Good morning all,

Hare s the attachment of estimate for your kind reference

4



Thank you

Best Regards,
Phua
Claims Advisoi

Premium Automebiles Pte Lid meg o ismeczriw
p.+65 5388 2373 d. «55 87689911 . +65 6841 1183

e Claimi@pramiumauto. com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alesandra Road Singapore 159938 p. «65 6835 2223

@Iy,

v - g B |‘ 1 |. 1
e all=-new Audl LB

#untaggable

Email Disclaimer

From: Shu Pei (LKKAuto) [mailto:shupeiidikkauto.com]

Sent: Monday, 21 May 2018 8:15 PM

To: Claims

Cc: 'Mastura’; Admin A; Hsiac Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 “**LKK
REF:CC3/LCR18009233/pb3

Dear Mastura,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards

Shu Pei| Admin

LEK Auto Conaultants Pte Lid

Phane: 6366-0055 | email! shupeliBlkkauto com | fax: 6741-4108

Blk 51, Pava Ubi industrial Park. Ubi Avenue 1, #02-25 | S[408333)



From: Claims [mailto:claims@premiumauto. com.se)

Sent: Monday, 21 May 2018 3:45 PM

Tu' Admin A <admin-a@|kkauto.com>>; claims® premiumauto.com.sg

Ce: "Mastura’ cmastura@premiumauto. com sg>

Subject: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.

TP is insured with AIG. Video has been upload in Merimen,

Thank you.

Best Regards,

Mastura

Claims Administrator

Plennurn Automobiles PLe Ltd e s isssssre

656768 9828 I. +65 6841 1183

. [TIEST 1 [ premiumannn MR W wiww. audl.con

The a wi Audl Q2

#untaggable

Email Drisclalmer



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCI/LCRIS009233/Apb3 PATP/OSE92018/MAS

24 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SCJ 9699 L., Audi A3 Sedan 1.4 TFSI

With reference to the above-mentioned vehicle, no. SCJ 9699 L, claimant,
Ms. Ng Yoke Chun Irene, please find the related document as per attached.

1. A copy of the Original invoice no. 85013153 - §83,122.30

II.‘-I

A copy of Authorization 1o Act duly signed by client

A copy of the Release Voucher attached

A copy of Breakdown of Pavment attached

Loss of Use — S$480.00 (S860.00 x 6 working days + | PH+ | Sunday)
LTA Search Fee — 8§7.45

(= SR S S Y

Based on the above document, we would appreciate you could expedite the
payvment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Kha
Claims Dept

Encls

AlG - SCJ 9699 L

fram

Telephone +65-
Telefax  +B5-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automaobiles Pie Lo
Showroom

8 Leng Kee Road

Singapore 159080
Talephone (B5) 6566 1111
Telefax  [BS5) 8471 3733

Service & Paris Centres
55 Ubi Rd 1

Singapora 408639
Telephone (65) 6336 2323
Telefax  (65) 684 11183



vehicle No: 00T ALI9 L
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Accident on = Il' 5 2ol 1:_ at L/D ot .T.-" | Ay A ITadynl Nt _.1 Jass TPuN
Involving vehicle/s YLE 4060 G

- i = ? 'S

1) Repair cost 5 5,123 Payable to: Premium Automobiles Pte Ltd
2) GIA/LTA search fee  § FHS Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or 5 - Gt Payableto: Na Yokt OWuh fRwweE
RentalCar
4) Medical fees 5 Payable to:

5) Others S Payable to:
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : NG YOKE CHUN IRENE Vehicle No. : SCJ9E5EL
Pariod ol Insurance : 25 Nov 2017 To 24 Nov 2018 Palicy No. : 2100383126-03
Engine No. : CXS072215 Endorsement No.

Chassis No. ! WAUZZZBVZE102536T Issued Date : 26 Oct 2017

ABOUT THE COVER
Make/Model AUDI A3 SEDAN 1.4 TFSI (AMBIENTE)

Engine Capacity/Tonnage - 1,295.00 CC Sum Insured | Markatl Value First Year of Registration ;. 2014
Driver Restriction NA Off Peak Car © No Insuring with COE/PARF ' Yes
Person or Classes of Parsons Entitled to Dnve”
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Hsiao Tona [LI{I{Auto!

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 30 January 2019 8:56 AM

To: Hsiao Tong (LKKAuto); 'Mastura’; 'Claims'

Cc Admin A; Poh Kin (LKKAuto)

Subject: RE: LOD - ACCIDENT INVOLVING SCJ 9693 L AND YOUR INSURED SLE4060G

DATED ON 20/05/2018 ***LKK REF:CC3/LCR18009233/Apb3

Importance: High

Dear Claims team,

Apologies for the delay.

We accept your total offer: $3,489.75
Please proceed.

Thank you.

Best Regards,

Mastura

Claims Administrator

Premium Automaoblles Pte Lbtd iseg ss isssarriw)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 3323 d. +65 6768 9828 1, +65 6841 1183

e. mastura@premiumaulo.com.sg W, www. aydi.com.sg

QoD

.i._‘_”-_ -.I.I,

Hu ntaggable

Emall Disclaimer

This emipil, Including any attechiment, & conlidential srnd may abo be privilepsd

¥ you hiave received 1 in error, please natify u mmediataty by reply email

Please d0 not copy it o use 1t for &0y purpase, or disclose It contents or any artachment (o sny othér peérson. Thank you

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 25 January 2019 9:38 AM

To: Mastura <mastura@premiumauto.com.sg>; 'Claims Dept' <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Subject: RE: LOD - ACCIDENT INVOLVING SCJI 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR1B009233/Apb3



Without Prejudice
Dear Sirs/Mdm,
We reter to our below email.

Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negatiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phome: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 17 January 2019 10:26 AM

To: 'Mastura’ <mastura@premiumauto.com.sg>; ‘Claims Dept' <claims@premiumauto.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com=>

Subject: RE: LOD - ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/Apb3

Without Prejudice
Dear Sirs/Mdm,
We refer to our below email.

Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlemant.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Hsiao Tong (LKKAuUto)

Sent: Sunday, 6 January 2019 10:03 AM

To: 'Mastura' <mastura@premiumauto.com.sg>; 'Claims Dept' <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Subject: RE: LOD - ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/Aphb3

Without Prejudice
Dear Sirs/Mdm,
We refer to our below email.

Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is nat bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | ${408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 15 December 2018 11:15 AM

To: 'Mastura’ <mastura@premiumauto.com.sg>; 'Claims Dept' <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Poh Kin (LKKAuto) < in@lkkauto.com>

Subject: RE: LOD - ACCIDENT INVOLVING 5CJ 9659 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/Apb3

Without Prejudice

Hi Mastura,



Kindly refer to the below email which is self-explanatory. Surveyor recommended 4 repair days which s
acceptable by your good office.

ERepty ERepyAll £ Forward
B, Wed 4T28 E26 PM
qu.,ﬁ,‘ 800 seng yak <bogjohnny@gmailcom»
- FINAL REVISION - SCI9699L - TP AIG - SURVEYED 25 MAY 18
To Acnan Lng (LIX(Aum); CS A Team; Admin A; Carmne Leong; Jayee. yapSpremumauto.com.sg; Chang Chee Sng

Y PADSERO01R - SCJ 9699 L - Audi A Sedan 1.4 TFS! - FRONT [AIG)ade |
== 1OKB

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of repairs - $2918.04 @ 4 days exclude 1 Public Holiday and 1 Sunday.

Your early closure Is well appreciated.

Best regards - |b

Kindly re-consider our offer as follows:-

1. Cost of Repair (w/GST) $3.122.30
2. Loss of Use (6days x $60.00)** $ 360.00
3. LTA/ GIA Search Fee b 7.45
TOTAL $3.489.75

Thank you.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
trom this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consullants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408037)

From: Mastura < a[@premiumauto.com.sg>
Sent: Friday, 14 December 2018 2:58 PM
To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; 'Claims Dept’ <clal remiumauto.com.sg>

4



Ce: Admin A <admin-a@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@Ilkkauto.com>

Subject: RE: LOD - ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/Apb3

Importance: High

Dear Hsiao Tong,

Thank you for your email,

We are unable to accept the number of days which you have offered.

Vehicle was in repair from 13/06/2018 till 20/06/2018, which interface of 6 working days, 1 PH and 1 Sunday. Total
of 8 Days.

Please let us have your revised offer,

Thank you,

Best Regards,

Mastura

Claims Administrator

Premium Automobiles Pte Ltd (megws 19sanrmwi
55 Ubi Aoad 1 Road Singapore 408659
p. +65 6388 2323 d, +65 6768 9828 1. +65 6841 1183

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938

The all

#unfégga ble

p. +65 6836 2223

Wit AALIEDN )

Emall Dhclaimer

IV you have recebh

Measd do not copy iT o

From: Hsiao Tong (LKKAuto) <chewht®@lkkauto.com>

Sant: Friday, 14 December 2018 1:50 PM

To: Mastura <mastura@premiumauto.com.sg>; ‘Claims Dept' <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Poh Kin (LKKAuto) <pohkin@|kkauto.coms

Subject: RE: LOD - ACCIDENT INVOLVING SCJI 9699 L AND YOUR INSURED SLEA060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR1BD09233/Apb3

Without Prejudice
Dear Sirs/Mdm,
We refer to your LOD dated 24 Nov 2018,

We propose saetflement as follows: -



1. Cost of Repair (w/GST) $3.12230

2. Loss ol Use (6days x $60.00)** $ 360.00
3.LTA/ GIA Search Fee $ 7.45
TOTAL 353.489.75

**Note: Surveyar recommended 4 repair days.
Please confirm acceptlance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without partles resarting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Mastura <mastura@premiumauto.com.sg>

Sent: Saturday, 24 November 2018 2:08 PM

To: Hsiao Tong (LKKAuto) <chewht@ikkauto.com>; ‘Claims Dept’ <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Subject: LOD - ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Dear Claims team,
Above attachment is for your perusal. We will be pass the LOD to Adrian by hand shortly.

Thank you.

Best Regards,
Mastura
Claims Administrator

Premium Automaobiles Pte Ltd megne msseamiwg
55 Ubl Road | Aoad Singapare 408699
p.+65 6388 7323 d. +65 6TEE 9628 1, «+65 6A41 1183

e, mastura@premibmauto com.sg  w. wwiw.audloom.sg

Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. «65 6836 2223
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Email Disclaimer

THat @il including any sttachment, & conlidsntlal and msy alio be privileped
¥ yous have recelved I Inemor, please rnotily immadiatedy by reply emall and then delgte this message from your syster

Plesse da riot copy 1 or use I for any purpose, or dreclose ity contents or any attachmant ta any ather persan. Thank you

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

S5ent: Monday, 28 May 2018 2:12 PM

To: Claims Dept <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING SC1 9699 L AND YOUR INSURED SLEA060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Without Prsjudice
Hi Sirs,
We refer lo the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline setflement) and shall proceed with direct settliement for the above
mentioned case.

Please note that this e-mail is on withoul prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damaoges according to the nalure of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkapto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $5{408933)



From: Hsiao Tong (LKKAuto)

Sent: Monday, 2B May 2018 12:50 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Without Prejudice
Hi Grant,
Thank you for your email.

We are pending for our insured amended GA report,

We will get back to you asap.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Friday, 25 May 2018 11:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; tohkin@Ikkauto.com

Cec: Admin A <admin-a@lkkauto.com>; 'Claims' <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4D60G DATED ON 20/05/2018 ***LKK
REF.CC3/LCR1B009233/pb3

Hi,
Car surveyed today.
Please advice for liability clearance.

Best Regards,
Grant Chong
Claims Advisor

Premium Automoblles Pte Ltd ieg ss msesazrroa
55 Ubi Rpad 1 Road Singapore 408699
p. +65 638 2323 d. +65 6768 9311 1. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 153938 p, +65 6836 2223
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himent, 8 confadential and may
pse notity us immediately

From: Claims [mallto:claims@premiumauto.com.sg]

Sent: Thursday, 24 May 2018 8:54 AM

To: 'Hslao Tong (LKKAuto)'; tohkin@lkkauto.com

Cc: "Admin A'; 'Claims’

Subject: RE: ACCIDENT INVOLVING 5CJ 96599 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 *=*LKK
REF:CC3/LCR18009233/pb3

Dear Toh Kin,

As spoken earlier,

OOA for above mention case is on 20/5/2018.

| had also included video footage of accident in this email for your kind reference.

Many Thanks |

Best Regards,

Kee Siang

Claims Advisor

Premium Automoblles Pte Ltd s v ioes

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +85 6768 9828 f. +65 6841 1183

e. claims@premiumauto com.ss W, www. audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p

11D

The all-
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 23 May 2018 8:27 AM

To: Claims Dept

Cc: 'Mastura’; Admin A

Subject: RE: ACCIDENT INVOLVING 5CJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Wwithout Prejudice
Hi,
We refer to the above matter.

We noted that your client reported that the DOA was on 20/05/2018@00:45hrs. However our insured
reported that the DOA was on 21/05/2018@00:55hrs.

Kindly assist to confirm with your client on the actual DOA and let us have a copy your client's video
loatage for our necessary aclion,
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@®@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{308933)



From: Claims Dept [mailto:claims@premiumauto.com.sg)

Sent: Tuesday, 22 May 2018 9:27 AM

To: Shu Pei (LKKAuta) <shupei@lkkauto.com>

Ce: 'Mastura' <mastura@ premiumauto.com.sg>; Admin A <admin-a@|kkauto.coms; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Good morning all,
Here is the attachment of estimate for your kind reference.’
Thank you

Best Regards,
Phua
Claims Advisor

Premium Automobiles Pte Lbd seg s tesosrriwg

55 Ubl Road 1 Road Singapore 408699

p. +65 G388 7323 d, +65 6768 9911 f, +65 6841 1183
e. claims@premivmauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Aoad Singapore 150938 p, +65 6836 2273
" 1 -

11D

The all-
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Mpasz de not copy i of us2 it for any purpose, or disclose It contents o army attachment 1o any other persomn. Thank pou

From: Shu Pei (LKKAuUto) [mailto:shupei@ikkauto.com]

Sent: Monday, 21 May 2018 8:15 PM

To: Claims

Cc: 'Mastura’; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCJ 9699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018 ***LKK
REF:CC3/LCR18009233/pb3

Dear Mastura,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.
11



Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupeifkkauto.com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S5(408533)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 21 May 20138 3:45 PM

To: Admin A <admin-a@Ikkauto.com>; claims@premiumauto.com.sg

Cc: 'Mastura' <mastura@ premiumauto.com.sg>

Subject: ACCIDENT INVOLVING SCJ 3699 L AND YOUR INSURED SLE4060G DATED ON 20/05/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once Is available,
TP is insured with AIG. Video has been upload in Merimen.

Thank you,

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pte Ltd ey ss tssszrw)

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. «+65 6768 5828 f. +65 6841 1183

& mastura@premiumauto CoMmLsE W, www autdlcom.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2::‘33

11D

The all-r

Hu nta ggab =

Emall Disclaimer
This emidl. incliting any sttachment, & conflidential and may abo be privileged
¥ you have received |f in ereod, plesse natily mirrsidbately by reply emall and the belobe thile message Trom wour Systen

Paase do not cogy it o use 1 for any purpose, or Smclose it cont@nts or any aniachment to any other person, Thank you

12



13



G LICENCE REPUBLIC OF SINGAPORE
IDENTITY CARD NO 3523? T2TA

TAN WEI WEN, JONATHAN
(CHEN WEIWEN, JONATHAN)

e % <L
Mapa
CHINE SE
G e b SFERTIET A
I8-11=1882 L]
Emurey ot b
BEINGAPDRE
REPUBLIC OF SINGAPORE
) ienTITY Caronvo. SO0B5036E ~

NG YOKE CHUN IRENE
. P

. CHINESE
-— T -
N 27-08-1950 F

ey @ Be¥
SINOAPORE

aRrETE

e GHZATTZTA
e i p—
| 1 11-18-2012
gL § TON Y1 DRNE #12-243
W ﬂmm 108z
NP aT8a Dats

e e S823TT2TA

ww S0085036E




Hsiao Tr.ma !LI{KAutn]

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 May 2018 1:56 PM

To: insurance@lioncityrentals.com.sg; 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLE 4060G(AIG) & SCJ 9699L OM 20/05/2018@0045HRS
Attachments: SCl 98981 vs SLE 4060G - TP VIDEC.MP4

Your Ret: SLE 4060G
Our Ret: CC3/LCRI18007233/pb3

Dear Pila.
ACCIDENT INVOLVING S5LE 4040G(AIG) & SCJ 74971 ON 20/05/201820045HRS

We rafer to the above accident where we are acting lor AIG Asia Pacific Insurance Pie Lid fo resclve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them,

We have received a claim from 3CJ 96971 against your insurance policy.

We attached here with o copy of video footage submitted by third party for your easy reference, We are
of the opinion that liability is not in our dtiver’s favour as he reversed and hit onto third party vehicle. We will
therefore proceed to negoliate for an amicable setflement with the Third Party.

Should you however wish to further discuss on the matter prior to our negofiations and setflement, please
contact us within 10 days from the date of this letter,

Please call us if you have turther quernes.

Nofte: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose, provide or make ovailable the video footage in whole or in part, fo
any third party.

Fest Regands,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 67g2-3197 | email: ghewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrinl Park. Ubi Avenue 1. go2-25 | S(4n8032]



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

L NG YOKE CHUN IRENE (the thard party claimant) of APT BLKE TOH Y| DRIVE
#12-253 SINGAPORE 5580006 (sddress), owner of SCJ9689 L  vehicle no.)
lﬂ'-'t'l:b}l' uuthorize FREMIUM AUTOMOBILES PTE LTD (“the “wkghgp"j o act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no, _SCJ9699L  that was damaged pursuant to the accident which occurred on _20/5/2018

DROP/OFF TAXI BAY AT YISHUN MRT ALONG YISHUN AVE 2 , _
idate) along {location] mvolving vehicle nofs

SLE4060 G (“ihe accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized o receive payment further to setilerment of my claim with

payment chequels being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicle/s is concemed.

Dated this =< (day)of _ Tevr<  (month) 201 § (year)

! %wx/ )

Signed by “the third party claimant™ hy "thl! ﬂﬁhhnp"

(with chop if applicuble) {with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

weit. _PREMIum Mufotmegites Pre LD (the workshap™) hereby confirm that we/l
have renched an agreemeni with the appoimed surveyor of AIG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount clomed for

ﬁanh (Repair Cant), g&'ﬁgl_._u {Loss of neatal/use), §ﬂu; (Dishursement ), for vehicle no,

SCO 9T L that was damaged pursuant (o the accident which occurred m"‘“"sérﬁ (date) along
Yird (1) T F

frop +[# 41 | b ad Vi A Moy fiihun ket “Tlocation) involving vehicle novs 3 LE W08y Ths is

pursuani to the inspection conducted on 5 lﬂ"rg (date) at “the workshop”,

Well confirm that we/l are/am authorized by the owner NG YokKE CHUMN JEENE

(“the third party claimant™ of vehicle no. 50 1 %998 make the cluim as set out in the sbove paragraph
und wefl huve full suthority to setile the mater on his/her behall in o manner that we/l deem G We/l

enclose herein the letter of nuthority given by “the third pany eloimant™

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pre Lid for all dumages. loss
undfor expense that they will or have already incurred in the event that “the third punty claimant™ aller the
ahove said agreement Jodges a further clam agmnst the former for any loss and expenses suffered
peraining o costs of repairs and/or renwl and/or loss of use pursuani 1w the damuge 1o w L

{vehicle no.) as a resuli of the nccidem.

Well confirm that the agreememt reached above is in full and final setlement of any claim of “the third
party claimam” pursuant to the sccident and that further this settlement is reached on o withowt prejudice

and without admission of lubility basis.

This agreement s subject 1o the apphiconon of Smgapore law and the Singapore Counts have exclusive

Jurisdiction over any dispule arsing oul of the same.

Dated this 30 mny:uf']'_ﬁﬁummmﬁ (year)

A @ v 8

Signed by appointed surveyor Signed by “the warkshop™ (with chop)
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Premium Automobiles Pte Ltd
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RIAPNIR Rarair

> Back to OneMotoring

Land Transpon Authority

10 Sin Ming Drive

Singapore 575701

GST Reaistration No. : Mé-0008529-2

Print Date/Time 21 May 2018 / 11:23:41
Receipt Date/Tima © 21 May 2018/ 11:23:41

Tax Invoice/Receipt
Receiot No. | ITNET-00000-180521-000752

Pravious Receipt No.
S/N Item Description/ Amount GST
Business Transaction Referance Before Amount
No. GST (S$) (S$)
Result of Insurance Enquiry - SLE4080G
As al 20 May 2018/12:45:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD
1 Insurance Enquiry - SLE40B0G
Enquiry Fee 7.00 049
201B05211122224032498
Sub-Total 7.00 D.48
Total Before Rounding 7.00 049
Rounding Difference
Total Amount Payable
Paid By
Cradit Card:
wooooodIB0E
Visa/MasterCard
Tatal
Cash Change
Tendered Amount

Excess Refundable Amounl

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S$)

749

TA49
748
0.04
TA45

745

745
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promplly setlled by the paymenlt service
pravider / financial institution, Otherwise, the transaction and recelpt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

TIPSV A Q0. SO/MANTY BCDON/ COMPISISFAYMENT Ar LML | ILWN_i=Er iaaiuuii
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Espress

|CLATM SUBFOLDER TRACKING |
_Case MNaonheo JEst Submitted | Ad) Assigned Ag) Rpt = Ad) Submitted | Ins Auth'ed Status
- 21 May 2018 | légm”f' 2018 S$2,010.04 581,918.04 Panding for Survey ‘
L] ! H
| £ Reg ot Adj gt | g stimates | | view Rpe | l"wuc_ I

Main Claim Detalls

CLATM SUBFOLDER DETAILS |[Created by adjuster]
Insured |LCRF Pte Ltd, Co. Reg Moo NA&

Main

Clatmant: .“"l’mﬂﬂl"lm ID: SO0AS036E

Vehicle Reg. | . | 20/05/2018 00:00 - :59

Na.: |SCIReL | Pote GFLOSE' | 141 Manths and 25 Days Fram LTA Reg Date (Man ¥r)]
Claim Type: | TP / B999090534SG Note o | 0999994814 (Comprehensive)

Wehicla Reg.
Policy Na.
SLEs00G (Claimant):

Excegs:
Premium Automobiles Pte Ltd (UBI) E;- Ubi Road 1, 408699 Ubi - Tel: 676B9E28/9827/9911

AIG Asis Pacific Insurance Ple. Lid. (Express) - Tel: £5-841%-3000 . [Handled by Boyogan, Joane] Joane BoyoganBalg.com

1100393126-03

AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6415-3000
LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 _ [Handied by ADRIAN LING] ... [Final Rpt due 31/05/2018]

'ASSOCIATED MAIL RECEIVED view Al |
'+ AIG_SG (22/05/201K): Conflicting DOA

 ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create dew Task | Compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo resaits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/2/2019



Merimen e-Claims

Claim Documents

*SCI9699L (B9990905345G)
[SLE4D60G]
TP
NG YOKE CHUN IRENE
May 20 2018 12:00AM
[LCRF Pte Ltd]
Premium Automoblles Pte Ltd

Page | of 2

Upload Documents | _Upload Photos | _Campese Wew Letter | _ Upload Vigen |  Upisad Audis | View [View m Browses |+
rm{mmwm 1 per page ¥l .E_I
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbrnail Print
1 | [Deaft) Third Party Express Settlement - Fayment Breakdown [1] Ean
Photos/images i =
No_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd {(HQ) Thumbnall | Print
! |DS/11/18 14102 | General View D | earwc | A
¢ (051118 14:02 | General View O towmwrs | &
(3 |05/11/18 14:02 General View D tcadws | 4
s |os/11/18 1402 | General View D | cedwe | M
'S 05/11/18 14:02 | General View . 0 | toaws | &
|6 |0S/11/18 14:02 | General View _ﬂ_ Load G | B4

7 |05/11/18 1402 | General View D! leadinc | 4
;ll_ DS/11/18 14:02 | General View Q| eaws | A
9 05/11/1B14:02 | General View B O s | A
;m 05/11/16 14:02 | General View 0 | lcadiec | 4

11| 0%/11/18 14:02 | General View © | oadiec | A
[1_3 05/11/18 14:02 | Genaral View O | eaws | A

13 |DS/11/18 14:02 | General View D | tooairs | B |
14 |05/11/18 14:02 | General View D | loadiec | A |
Documentation [eerooe  1v] B2
No |Relabel/Reorder | LKM Aute Consultants Pte Ltd (HD) Thumbnall | Print
I |21/05/18 20:02 | TP ESTIMATE __3 Load POF
2 11/05/1820:02 | TP GIA REPORT Load POF
(3 I8/05/18 12:55 | O1 AMENDED G1a Load POF
4 |10/D5/18 09112 | TP ESTIMATE- MARKED 8 Lo PO
5 0102/1908:17 | WORKSHOP INVOICE D | Loaaror
|6 |01/02/19 09:17 AUTHORISATION TO ACT FORM D | LosaPor
7 [01/02/1908:17 | Release Voucher Load POF
|8 |01/02/19 09:17 | LTA SEARCH Load POF
8 |01/02/1909:17 | LETTER TOO1 Laad FOF
No | Finallzed On AIG Asia Pacific Insurance Ple. Ltd, (5G) Thumbnail| Print
1 |72/05/18 09:55 | DI GIA REPORT © | Loearoe

Documents Checklist

DOCUMENTS CHECKLIST - Reset | _Save | ernt |

There gre no document checllists configured,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi...

1/2/2019
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Show Remarks To: [ Handiing Tnsurer
higte Bgmarva are prraakn gema you vhos o Lo other partied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
i_‘hhlnch No: SLE4060G (Insd veh) Modal: AUDI A3 1.4 SEDAN TFSI
SCJSE8IL (TP veh) (AMBIENTE) (A)

| Date of Accident: |20/05/2018

Global Sum Settiement | : | [ ] Yes | (X] No

Repair Estimate - 9,822.11

Final Repair Cost 5 3,122.30

Loss of Use s 360.00 6.00 days at $60.00 par day
Rental (if any) - 0.00 days

LTA / GIA Search Fee '8 745

Others $ 000

5

Final Setlement Sum % 3.489.75

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: i:t AopboitiYeal o, BOER Sownacda N

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases whare BOLA does nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Premium Autormobiles Pte Lid ‘9 3,4B9.75

2) ' §

3) -

JOANNE LEE KHANG MIN phlivg
LKK Auto Consultanis Pte Ltd Date

Please attach all the suppaorting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 1/2/2019
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LKK Auto Consultants Pte Ltd (cc reg ne 1sss0risss
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1B8009233/APB302

Date: 01/02/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy Na 0999984814
Claimant Vehicle 508001 Insured Vehicle No :  SLE4080G
Date of Loss: 2000572018 Nature of Claim: TP Claim No: B99809053450G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No! SCJ9699L
Make & Modal: ALDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No: CXS072215
Reg. Date: 251172014 (Man. Year. 2014) Chassis No WAUZZZBV2E1025367
Colour. Sliver Odometer 48651 km
Engine Capacity: 1385 cc
Market Value/New Car Price: N/A
Sum Insured (S8§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Sieering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceabla), Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental 6 mm Rear Lefi Side Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The abowe values represent ihe rermaing fyre e degsth
COST OF CLAIMS I _Repairer's Adjuster's Difference  Diff %
Parts 5.421.00 516.04 4,904 96 90.48
Miscaellansous ltams 0.00 0.00 0.00
Labour 3,852.00 2.402.00 1,450.00 3764
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 8.273.00 2918.04 6,354.96 B68.53
+ GST 7.00/7.00% (5%) 545.11 20428 444 B5 68.53
Mett Amount (S5§) 9.922.11 3,122.30 6,799.81 68.53
+ Loss of Use (6.0 x S560.00/day) (S$) 360.00
+ Doc/Search Fee (5§) 745
Nett Liability (53) 3,489.75
INSPECTION
Date of Assignment: 25/052018
Date Inspected: 25/05/2018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408694
Estimated Period of Repair; 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019
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Adjuster: ADRIAN LING Manager: CHEW HSIAQ TONG

NOTE: This report mpresents our findings af the fme and piace of inapection staed herem. Such ingpechion has boeen carmed ouf (o e bear of our
knowtedge and abllity buf any offer liability under any other circumstances is hersby srpresaly axciudeg

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019
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REPAIR DETAILS
Recommended Parts
MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Repair 1.738.00FS *-FS

1 “RADIATOR GRILLE Cracked 573.00FS *458.00 F5
T *RADIATOR GRILLE COVER Not Necessary BE.0DFS ~FS
4 1 *BONNET Repair 2,755.00FS *.FS
5 1 *EDGE PROTECTION Necessary 24 00FS *18.88 FS
8 1 *SIGN CUATION Necessary 12.00FS “028FS
7T *STICKER AIR CONDITIONER Necessary 7.00FS “4 BAFS
8 1 *“FRONT NO.PLATE Necessary 25.00FS *2500FS
g 1 “SUNDRIES Not Necessary 200.00FS *-FS
F=Franchisa pan. S=SpcNatt

Total Parts (S§) 5,421.00 516.04
Report was unsubmitted during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2019



Adjuster Report

Recommended Miscellaneous Iltems

Thare are no new miscollaneous Homs selectod.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOREMOVE AND TRANSFER FRONT WIRE HARNESS FOR 360.00 360.00
HEADLIGHTS ,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER AND BONNET 1.800.00 750.00
RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND BONNET 1.500.00 1,100.00
4  TOCARRY OUT DIAGNOSTIC CHECKS 182.00 182.00
Gross Labour Cost (S§) 3,852.00 2,402.00

Report was unsubmitted during this prini-out

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2019



