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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCB/AIG18009226/T1pb3
o enome IR
CHARTIS BUILDING Date: 21-05-2018
SINGAPORE 079120
Code: AIG
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 3592P Veh. Inspected PA 5859L
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 21/05/2018
2. Vehicle Particulars & Condition
[ Make & Model cic 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
I R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
D1 General Information
Accident Date  16/05/2018 Inspection Date 21/05/2018
Survey held at  SIN HUP LEE SERVICE CO
BLK 1005 BUKIT MERAH LANE 2 #01-20 SINGAPORE 159761
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




i G R R A
Sin Hup Lee Ser\(ice Co.

Block 1005 Bukit Merah Lane2 #01-20
Singapore 159761 '
Tel: 6278 2482 Fax: 62719802
Email: smhuplee@gmad com
Reg. No.4083995/00E

20 May 2018

Cafret- £y SL3SE/
Attn: Motor Claim Department 7 Tawhlua ]"(L{' 4 149
AIG Asia Pacific insurance Pte. Lt WWW "1
AIG Building | r_b Repairer of th folowing: Slis @ 5~
78 Shenton Way #07-16 « To dispiay damaged partis) during resurvey h f'j
I . & Parts are subject

Singapore 079120 -Mmsmnsmami — D*V,Tysquw .

« No illegal modification(s) is allowed ,@z/;, '

« Supplementary item(s) must be resurve ed and 4 "‘Hﬁe‘/
Ng Say Choo , hu.ﬁ.dbmwlvaﬂromln::mnzemany mj f
¢/o Sin Hup Lee Service Co. — gur € //bk‘m,/u
Block 1005 Bukit Merah Lane 2 401 gdMae: é dails
Singapore 159761 | Do ) E;

Dear Sir/Ms,

Re: Road Traffic on 16 May 2018 along Bukit Batok West Ave 8, involving vehicle SLF3592P /

PAS859L

Quotation for Repair Vehicle No: PA5859L, Toyota Hiace (Third Party Claim)

‘ 1
Quantity List item =

1 Head Lamp LH . ¢ v 479.80
1 Head Lamp Clip $ aw(e” 2130
1 Front Grille : ¢ C+4 398.50
8 Front Grille Clip J ' $ wmc.~ 40.60
1 Bonnet Gt 553.20
1 Front Bumper - $ o~ 513.20
1 Front Bumper Tow Cover - - ) 43.60
1 Front Bumper Reinforcement § ht-474.20
2 Front Bumper Bracke@ﬂ ‘{0“\’0 LU~ RHSK M 197.40
1 Front Bumper Fog Light Cover LH . § o~— 8550
10 Front Bumper Clip |4~ 40.80
1 Front Bumper Side Bracket LH S oW/ 171. 20
1 Radiator ‘ S bt L 377.60

*



e

Kindly arrange your surveyor to survey my vehicle.

Radiator Lower Bracket

Front Bumper Chorine LH .
Front Bumper Sensor

Labour

To cut-weld Front Door pillar LH. To repair Front
panel LH, Floor Panel LH, Step Panel LH, remove
and re-fix damaged parts, straighten and realign
affected areas.

To spray affected areas, ‘
: 4

To remove and re-fix Rear Dashboard Side Cover,

Glove Box and other attachment parts

1
To remove and re-fix Door Mechanism. Check &
test Power Window and CentresLocking System

To remove and re-fix Wire Harness Claim Clip
and other attachment parts

To remove and re-fix Radiator Electric Form &
Hose Pipe

To rustproof affected areas
' ‘ P

To check body structure and chassis alignment

Lo /

¢ bl—26370

Radiator Fan Assy -"7\"“”*" S 7 57820 0?"‘/'/
Wire Harness Assembly Slgoo 3,169.504 ~
Wire Harness LH Door S 2,976.10
Front Door LH $ b{.~1,674.20
Front Pillar LH P L $ Ry 79640

L]

W50 S 43,755.00

& oh  lesasw 5 . AASST

_ " \%U_.\q)/ S 10,316.25
NETTITEM (e vt <5

$ 51-200.00
$ o 20000

7o
S 1,120.00

$ @"" 900.00

-

WA X s © 7 20000

\bbo »

i -  Total Amount

We look forward to hear from you soon. # 211430
Thank you. - 5 go’;
Yours Faithfully $ (1607
Mr Wong ' + ¢ Uoo. 00
81122116 + 4 1,660.00
f € Fg
,:: ‘200/6. .

P
4 £,516.5%

5 (©O 100.00 '

¢ (29 200.00

¢ GO 100.00

s 4@ 80.00

¢ Joo 200.00

—_—

S 13,616.25




Poh Kin (LKKAuto)

B St D A
From: sin hup lee <sinhuplee@gmail.com>
Sent: Sunday, 25 November 2018 11:24 PM
Tos Poh Kin (LKKAuto)
Subject: Re: Our Ref: CC6/AIG18009226/T1pb3(PA 5859L)
Attachments: image001 jpg; PA5859L_1,jpeg; PA5859L_DV.pdf; PA5859L 2. jpeg; PA5859L_3.jpeg
Categories: clear
Hi Pho Kin,

As requested

Regards,
Mr Wong

On Wed, Nov 21, 2018 at 4:29 PM Poh Kin (LKKAuto) <pohkin@lkkauto.com> wrote:

WITHOUT PREJUDICE

Our Ref: CC6/AIG18009226/T1pb3

Your Ref: PA 5859L

Dear Mr Wong,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SLF 3592P AND PA 5859L ON 16/05/2018

We refer to the above matter and our tele conversation on even date.

We hereby confirmed settlement as below:

1. Cost of Repair SS 6,550.00
2. Loss of Rental (5130.00 x 8 days) SS 1,040.00

S$ 7,590.00




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Wednesday, 21 November 2018 4:29 PM

To: 'sin hup lee'

Subject: RE: Our Ref: CC6/AIG18009226/T1pb3(PA 5859L)
Attachments: DV PA 5859L.pdf

Importance: High

WITHOUT PREJUDICE

Our Ref: CC6/AIG18009226/T1pb3

Your Ref: PA 5859L

Dear Mr Wong,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SLF 3592P AND PA 5859L ON 16/05/2018

We refer to the above matter and our tele conversation on even date.

We hereby confirmed settlement as below:

1. Cost of Repair SS 6,550.00
2. Loss of Rental ($130.00 x 8 days) SS 1,040.00
S$ 7,590.00

Please duly sign the DV attached and return with Rental Agreement for payment processing.

In the meantime, we appreciate if you could let us have a copy of after repair photo for our file record.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,

whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation

terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

KK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

74
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Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 24 September 2018 4:52 PM

To: 'sin hup lee'

Cc: Hsiao Tong (LKKAuto)

Subject: RE: Our Ref: CC6/AIG18009226/T1pb3(PA 5859L)
WITHOUT PREJUDICE

Our Ref: CC6/AIG18009226/T1pb3

Your Ref: PA 5859L

Dear Mr Wong,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SLF 3592P AND PA 5859L ON 16/05/2018

We refer to the above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer settlement
as below:

1. Cost of Repair SS$ 6,550.00
2. Loss of Rental ($100.00 x 8 days) S 800.00
S$ 7,350.00

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

" !'{!{ i
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
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Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Friday, 7 September 2018 2:29 PM

To: 'sinhuplee@gmail.com’

Cc: Taufikh (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Our Ref: CC6/AIG18009226/T1pb3(PA 5859L)
Attachments: TP Estimate-Marked.pdf

Importance: High

Without Prejudice

QOur Ref: CC6/AIG18009226/T1pb3(PA 5859L)
Dear Mr Wong,
We refer to the above matter.

For COR, our surveyor had recommended amount for this cases as below:
e PA5859L, DOA 16/05/2018- L/S $6,550.00 with 6 working days.

Please note that: All finalisation is subject to our Principal insurer’s approval.

In the meantime, kindly furnish us a copy of after repair photo for our file record.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
¥ Loes o

s i oW

SR RER m Save the Larth: FPrint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof. Thank you.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLAIM SUBFOLDER TRAEEﬁGMéW __ . | ]
1 ‘ d [Eat subn Rpt Adj S uh Ins Auth'ed Status I
T ji |
22 May 2018 ‘Sé May 2018  5¢6,550.00 $$6,550.00 :B“'“rt"g for Survey !
Main : :00 _ epo ;
J Edit Reg I ; Edn: Adj Rpt J Edit Estimates View Rpt - JI

Show All [

[ Main

Reference

Claim Details

Documents

ce c{(i-iqj Bk 1005 Bukit Merah Lane 2, #01-209 Alexandra Village Industrial Estate, 159761 Bukit Merah -

CL&!”MSUBFOLDEB__PE}ILS - - | [Created by adjuster]
Insured: | WONG CHAI, 1D: 50209396J -
| Main NG SAY CHOO,
Clalmant ..........................................
'Vehicle Reg. I- £ . 116/05/2018 13:00 - :59
|No.: PA5859L ) Bate of Loss: [148 Months and 3 Days From LTA Reg Date (Man Yr)]
i . . ‘ Policy/Cover 2100479286 (Comprehensive)
: |Claim Type: wTP/1711162906SG . Note No.. | Coverage: 24/08/2017 - 23/08/2018
Vehicle Reg. :
§;No. SLF3592P fg:;‘;‘r’“':ﬁt) DMB1SN1802111800
~ |(Insured): | - B y
% Excess:

Handllng

.. [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-

Chma Taiping Insurance (Slngapore) Pte. Ltd. (HQ) - Tel: 6389 6111 |

[Handled by MOHD TAUFIKH BIN HAMID] ...

[Final Rpt due

View All | Compose Case Mail I

! Insurer: | WZ.Tan@aig.com D .

| Claimant's

| [Insurer:

| r—— [LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...

;, J o |31/05/2018] N "

| ASSOCIATED MAIL RECEIVED

v'f ........

| | There are no mail for this case.

8 |

5 ALL ASSOCIATED TASKS m 1
. Due Date Priority Type Task Group Subject Handler
j No results.

Assigned By

View All | Search Tasks | Create New Task | Complete |
Created On

Completed On Done?

https://singapore.merimen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=710308&extid=272879&CFID=4495294...
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12/6/2018 Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ Vehicle No: SLF3592P (Insd veh) Model: TOYOTA HIACE 2.0 (M)
PA5859L (TP veh) _ .
[Date of Accident: _ [16/05/2018 e 4
Global Sum Settlement | ‘ | [ 1 Yes ] [ X] No
Repair Estimate :$ 13,616.25
Final Repair Cost g8 6,550.00
Loss of Use A - days at $0.00 per day
Rental (if any) : $ 1,040.00 8 days
LTA / GIA Search Fee ' %
Others: : $
: %
Final Settlement Sum % 7,590.00 -

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindly indicate below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

A

1) |Sin Hup Lee Service Co. :$ 7,590.00

NUR SHAQILAH BTE ABDOL WAHAB 0260?‘;0
LKK Auto Consultants Pte Ltd = Data —a

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)
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12/6/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC6/AIG18009226/T1PB3S2
Date: 06/12/2018 =
«
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. _ Policy No: 2100479286
Claimant Vehicle  pasgsoL Insured Vehicle No:  SLF3592P_
Date of Loss: 16/05/2018 Nature of Claim: TP Claim No:  1711162906SG
- il
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PAS859L
Make & Model: TOYOTA HIACE, 2.0 (M}~ Engine No: 2KD1380381 —
Reg. Date: 13/01/2006 (Man. Year: 2005} Chassis No: KDH2220011174-
Colour: Grey_- Odometer: 544202 km
Engine Capacity: 2500 cc. =
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15_- Rear Tyre Size: 195 R15 _
Front Left Side: Toyo 6 mm,. Rear Left Side: Toyo 6 mm _
Front Right Side: Toyo 6 mm~ Rear Right Side: Toyo 6 mm_
The above values represent the remaining tyre treads depth
COST OF CLAIMS Re;)ua'_ii"ér's _ m Adjustgn:'ﬁ_ Difference Diff %
Parts 10,716.25 6,560.72 4,155.53 38.78
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,900.00 1,660.00 1,240.00 42.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 13,616.25 - 8,220.72 5,395.5/3, 39.61’5’,
Approved Total (Overridden) (S$) ' 6,550.00-
Nett Amount (S$) 13,616.25 - 6,550.00 7,066.25 51.90
+ Car Rental (8:0 x $$130.00/day) (S$) 1,040.00~
Nett Liability (S$) 7,590.00
INSPECTION

Date of Assignment: 21/05/201 8/

Date Inspected: 21/05/201 g Inspected At:

&

Estimated Period of Repair: 6.0 days e

Sin Hup Lee Service Co (HQ)
Blk 1005 Bukit Merah Lane 2, #01-209 Alexandra
Village Industrial Estate
Singapore 159761
>

Adjuster: MOHD TAUFIKH BIN HAMID

https;f/singapore.merimen.com/cIaims/index.cfm’?fusebox=MTRadjuster&fu5eaction=gen_printrpt&caseid=?10308&extid=272879&CFID=44952944&C...

Manager: CHEW HSIAO TONG

1/4



12/6/2018 Adjuster Report

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly excluded.

https:.’/singapore.merimen,comlclaimslindex.cfm?rusebox=MTRadjusler&fuseaction=gen _printrpt&caseid=710308&extid=272879&CFID=44952944&C... 2/4



12/6/2018 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *HEAD LAMP LH Cracked _ 479.80FL- *479.80FL
2 1 *HEAD LAMP CLIP Necessary, 21.30FK  *21.30F(
3 1 *FRONT GRILLE Cracked, - 398.50 Fk *398.50 Fl
4 1 *FRONT GRILLE CLIP Necessary , 40.60 FE~ *40.60 FK
8pcs
5] 1 *BONNET Bent.~ 553.20F~ *553.20FL,
6 1 *FRONT BUMPER Cracked, 513.20Fk” *513.20FL-
T 1 *FRONT BUMPER TOW COVER ' Missing 43.60FL *43.60 FL-
8 1 *FRONT BUMPER REINFORCEMENT Bent_ g 474 20 FK *474.20 Flv
9 1 *FRONT BUMPER BRACKET L+R N/s Cracked/O/s Not,Necessar}, 197.40 FL- *98.70 FL-
10 1 *FRONT BUMPER FOG LIGHT COVER LH /_Cracked 85.50 FL~ *85.50 Fi¥
11 1 *FRONT BUMPER CLIP ~ Necessary 40.80 Fk *40.80 FL
2 *FRONT BUMPER SIDE BRACKET LH Distorted ,/ 171.20FK  *171.20FL
13 1 “RADIATOR _ Bent, 1,377.60FL- *1,377.60FL
14 1 *RADIATOR LOWER BRACKET “Bent / 263.70Fl” *263.70F)k
15 1 *RADIATOR FAN ASSY Cracked~ 578.20F° *578.20 F}
16 1 “WIRE HARNESS ASSEMBLY } 5 Torp~ 3,169.50FL "1 ,500.00 FL
] *WIRE HARNESS LH DOOR } 2,976.10 FL~ *-FL
18 1 *FRONT DOOR LH Bent’ 1,574.20 FL” *1,574.20 FL~
19 1 *FRONT PILLAR LH ~Repair . 796.40 FL *-FL
20 1 *FRONT BUMPER CHROME LH 4 Cracked- 200.00FS” *200.00FS-
21 i *FRONT BUMPER SENSOR ‘ Cracked~ 200.00Fs” *200.00 F§
F=Franchise part. S=SpcNett. L=ListitemDisc. ‘ -
Sub Total (S$) 14,155.00, 8,614.30
- List Item Discount on L Items 25,00/25.00% (S$) 3,438.75/ 2,053.58
Total Parts (S§) 10,716.25 6,560.72/

Report was unsubmitted during this print-out.

https://singa pore.merimen.comiclaims.’index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=710308&extid=272879&CF!D=44952944&C. .. 3/4



12/6/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CUT-WELD FRONT DOOR PILLAR LH. TO REPAIR FRONT PANEL LH, New 1,120.00 700.00
FLOOR PANEL LH, STEP PANEL LH, REMOVE AND RE-FIX DAMAGED
PARTS, STRAIGHTEN AND REALIGN AFFECTED AREAS.

TO SPRAY AFFECTED AREAS. New 900.00 600.00
TO REMOVE AND RE-FIX REAR DASHBOARD SIDE COVER, GLOVE BOX New 200.00 0.00
AND OTHER ATTACHMENT PARTS.
4 TO REMOVE AND RE-FIX DOOR MECHANISM. CHECK & TEST POWER New 100.00 60.00
WINDOW AND CENTRE LOCKING SYSTEM.
5 TO REMOVE AND RE-FIX WIRE HARNESS CLAIM CLIP AND OTHER New 200.00 100.00
ATTACHMENT PARTS.
TO REMOVE AND RE-FIX RADIATOR ELECTRICAL FORM & HOSE PIPE. New 100.00 60.00
i TO RUSTPROOF AFFECTED AREAS. New 80.00 40.00
8 TO CHECK BODY STRUCTURE AND CHASSIS ALIGNMENT. New 200.00 100.00
Gross Labour Cost (S$) 2,900.00 1,660.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https:f,‘singapore.merimen.com/cIaims/‘mdex.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=710308&extid=2728?9&CFID=44952944&C... 4/4



