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Catherine ChonE (LKK Auto)

From: Motor Claim - IIl <motorclaim@iii.com.sg>

Sent: Monday, 21 May, 2018 1:47 PM

To: JB GEM: 'sur@Ikkauto.com’; Catherine Chong (LKK Auto)

Cc: Zuhaidah Samsuri

Subject: RE: LETTER TO CONDUCT PRE REPAIR FOR VEHICLE NO: GBB 4293K & SH 73017
DOA: 17/5/18

Attachments: GBB 4293KFORML.pdf; GBB 4293 k GIA Report.pdf; LIST OF SURVEYORS.PDF

Dear Sir/ Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. : GBB4293K
[1l INSURED VEHICLE NO. : SH7301T
DATE OF LOSS : 17.05.18

We acknowledge receipt of your email.

In compliance to Pre-Action Protocol for NIMA cases, we note that

We disagree to the list of motor surveyors that you have proposed.

Therefore. we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.
This claim is handled by Aida.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report.

#*We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel; 6347 6100, Ext - 248

rom: JB GEM [mailto:vecssg01@gmail.com)
Sent: 21 May, 2018 1:25 PM
To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: Re: LETTER TO CONDUCT PRE REPAIR FOR VEHICLE NO: GBB 4293K & SH 7301T DOA: 17/5/18
WITHOUT PREJUDICE

SAVE AS TO COST
Dear Gabriel

Our client DO NOT Agree on your list of surveyors.
1




Please Advise

Regards

VCS
On Fri, May 18, 2018 at 4:53 PM, Motor Claim - 111 <motorclaim(@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee
Motor Claims Dept.
India International Insurance Pte Ltd
i 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: 1B GEM [mailto:vecssg01 @gmail.com
Sent: 18 May, 2018 3:47 PM

To: Gabriel Wee <Gabriel@iii.com.sg>
Subject: LETTER TO CONDUCT PRE REPAIR FOR VEHICLE NO: GBBE 4293K & SH 73017 DOA. 17/5/18



WITHOUT PREJUDICE

SAVE ASTO COST

To: Motor Claims Department

Please refer to the above attached and for your necessary action at your soonest.

Regards
VCS

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.

3



If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely sccure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



VEHICLE CLAIMS SPECIALIST ereLmo

LIEN 201802773H

Date: 21st May 2018

Your ref; SH 73017 BY EMAIL ONLY
Our ref: VCS/GBB 4293K/MCR/PD

To: INDIA INTERNATIONAL INSURANCE PTE LTD

Attn: Motor Claims Dept
Dear Sirs,

CORRESPONDANCE PURSUANT TO PARAGRAPH 2.9 OF THE PRE-ACTION
PROTOCOL FOR NIMA CASES.

We refer to your email dated 21 May 2018.
Please note that the said vehicle can be inspected at:
MOTOR CAR REPAIR SERVICES

2 KAKI BUKIT AVE 2
#01-21
SINGAPORE 417921

CONTACT NO: 9004 3877 (MR LEE)

Please note that the vehicle will be available for pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday and/or Public Holiday, the said workshop will commence repairs thereafler
without further notice or reference to vou, All our client’s right are expressly reserved.

PLEASE REPLY BY EMAIL ONLY : VCSSG01@GMAIL.COM
DO NOT REPLY BY FAX
Yours faithfully

Vcs
Vehicle Claims Specialist Pte Ltd



SINGAPORE ACCIDENT STATEMENT

sropresantation or with rmaianal IGcs mdy Gow InsUra

repudiate policy ability

I Tha izsue and accaplanca of this Form by asurancs Companas & nol ar admisson of pobcy katility on the part of the insgurance companies

5 Any false reporting may be referred to the Polica for Investigation,

& Thig renort will e forwardisd by e insurers of he GiA Records Management Centra astat jehad ty tha Ganaral Insurance Assocstion of Sagapors (GA) far
archiving and that copins af this-rapce will for & [an, he mare available upon appication by interasted parties

7, By the lodgamant of this repart 16 Ihe insurers. you heraby consent to the archiving of this ragsart at bhe cantre and to copios of tha report bamg mada avalable
altorassin

ACCIDENT STATEMENT
Date Of Report 18/05/2018 08:31
Date O Accident 17/05/2018 0915
Exact Location Of Accident ANG MO KIO AVE 8
Country/Stale of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Wehicle Registration Mumber GBB4293K
insured/Policyholder
Mame Of Registared Owner GEMERIC TECHNOLOGIES (S) PTELTD
Co Reg No 198403527R
Email Address MNOEMAIL
Maobile Phone No
Alternative Phone No OFFICE-E2890335
Vehicle Particulars
Manufacturer SUZUKI
Maodel EVERY-GE0CC GA (DABAV) (M)

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy

for repair ta your vehicle? P

If Mo, Please state action to be taken THIRD PARTY

Wehicle Catagory COMMERCIAL WVEHICLE
Insurance Company

Mame of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Palicy NO

Policy Mumber D1BMTPCVEDDDE2S
Cover Naote Number

Driver

Mame aof Driver ANG CHU HENG, ALVIN
NRIC Mo 57348163

Date Of Birth 03111973

Occupation OUTDOOR

Date Of Driving Pass 02/04/1993

Driving Experience 25 YEARS AND 1 MONTH
Gender MALE

Mabile Mumber (LOCAL) +65-80115180
Fax Number

Contact Number

EMail Address FIVEONEBO@GMAIL.COM

Page 1of 18



vehicle Registration Number ol Linvers Chnn
i

Insurance Company of Driver's Own Vehiche
i y (O

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed (o hospital by
ambulanca?

Was any other material ar property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver)
Detalls of Police Action

Was the accident reported to the police?

If Yes Please stale which Paolice Station

was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

SEE ATTACHED SKETCH PLAMN
Attachment(s)

Are accident photos available for attachmenlt?
Was there any video captured by Car Camera?

as there any audio recorded?

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

MO
MO

YES

N

MO

YES
MO
NO

W
DETAILS OF OTHER VEHICLE PROPERTY 1

vehicle Registration Mumbear
Vehicle Make/Modal/Cotour
Detalls Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Numbaer

Address

Postcoda

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

SH7T301T
COMFORT TAXI

TAXI

Page 2 of 18



Sketch Pian Pg. 1

TVETPH Y T itn By FEAI VG 3 2

pithgrized Lirtay

(I sl b gomptetad by

4 Indormation poayitdesl 10 B ek Lot aod acearats as posgite: Any WiiTE TETERresrhaTIcE arl (ihokaing ol 1atena
facts may allow InsEranoe Cotianies 1o rapydiate pelicy liabiliy,

A, Toe Bsue ansk soentance of this Form by indurincs coMpanied 1y Aot anadimission ol gatcy iabitity on the gasy ol the inswand
TormpE e

4. Any lalse reposting may be refgrred to tha Police for investigation.

G The repurt will b forw dodt by the insurees of Lne GIA Records Managemen: Captra cstablishen by the Genoral Insurance
Assoclation of Singaare (GIA] Tad archiving and that copies of thit report will for a fes be made avahiable upon apphcation by
interestod parties

7. 8y tha lpdgment af this fepon thie insurers, you hareby consenit to the archiving ot this report at the centre 2nd 1o copies of
the report being made available aforesad

8 Comsent undar the Personal Data Protection Act |PDPA)
| understand, acknowledge, agrae and consant that

{a) My Insurpr, myy workshop ang the General Insurance Association of Singapore [ "GIA") may/sre permitted to collect, use,
disclose andior process my persanal data/persenal Information set out in this florm] and any other personal information
provadad by me or possessed by my insurer (collectively the "Personal infarmation”) and disclose and tranafer suth
Personal Information toall Inswress) wihn have insured wehicleds ) invoheed in this accident {51l insurer{s) who have irsured
wehiclels) involved in this acckdent shall be collectivaly refersed 1o as the “Insurers”), the insurers’ [awyers/law fisms, the
Monetary Autharity of Sngapore-and any relevant government sgency/authoriy {such as the police), for the purpasels)
af :

(i} processing, handling and/for dealing with my claims including the settlament of the claims and any necestary
investigations relating te the claims;

{ii} Investigating the accident and/or my daims,
{iil} carrying out and/or dealing with my instrections or responding 1o dny enguiries by e

{iw] adminjstering my. claims [inciuding the mailing of correspondence, stataments, Mvowes, rEROIS OF NOTCES (0 me.
which eoubd irvolve disclosure of certain personal data sbout me to bring about dalivery af the same as well as on the
external cover of enveiopes/mail packoges); and/or

(v} comphying with applicalile Lw in adminstaring, pracessing. handling and/or deaking with my claims.{collactively the
“Purposes”|

(b} &l insurer(s) who have insured vahicle(s) involved in this accident znd the Insurers’ lawyers/law firms, may/ara pasmitted
to colleer, usa, disclose and/or prosess oy Personal Information for one or mam of the above Purposes; and

[} my Perional Infarmation mayfcan be distlosed by any of the tnturers and/or GIA 1o thelr third party service providers of
agsptsiinciuging their lawyersflaw firms), wehich may be sited outside of Singapore, for ong o more of the anove Purposes.

{d}  my Farsanal information will also be collected and used to compile claims hestory for the purpose of fraud detection,
investigation and managemaent in preasant and al futuse claima

{e] theinfarmation sa eallected under {d} above may be shared / disclosed:

{i} te all insurers andfor any ather Uhird parties that assist in evatuating, investigating, controlling or managing fraud,
regulators, law enforcement and government agercies a3 reasonably required for the purposes stated, ar

(i} for complying with reguirements under any regulations, laws or court orders.
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Sketch Plan #2 Pg. 1
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TIZRIZNA

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Details

Vehicle No:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Wehlcle Model:

Primary Colour:
manufacturing Year:

Engine Mo.:

Chassis No.

A axirnum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date;
COE Category:

COE Periad[Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information cantained herein is correct as at 28 Jul 2018

NI4T, I68, GOV, 59118/ VrIracton eng

PARFICOF Rahata Fnoning

Company
3527R

GBB4273K

Mo

28 Jul 2018
SUZUKI

EVERY PA&SOM
Silver

2007
KEAT2B85495
DAS4V 250732

21243600
18 Mar 2009
18 Mar 2009
0

$4622.00

Mo

50.00

17 Mar 2017

E - Open Category
10

$3,200.00
$182.00

$182.00

l.]IFEHHD&IBIﬂ'y'FUDII-CU'ETDFBUBIEQJHPLII LML IUN___ILi=I"UMUUHl 1

i




Merimen e-Claims

...CLAIM SUBFOLDE

Page 1 of 1

R...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER T 2 TRACKING. SN =0 —
™ case  [Notfied  |EstSu bmitted | Ad] Assigned. ~ [adRpt Adj Submitted | Ins Auth oved  [Staws |
1 'Pending for Su
30 Ju 2018 21May 2018 | g40.00 s50.00 | e
w0 Edit Reg | L | Edit Esbmates_! | view Rth
kRe | Edit Adj Rpt 1 s Cancel Case l 1

Reference

E-::Reghl-u

T*E'.J"t_d T

Claim Details

~ [[Created by adjuster]

i E‘“"" GEMERIC TECHNOLOGIES [5} PTELTD, Co. Reg. Mo 198403527R —|

fosmn_ | ———— = | |

| [vehicle Reg. | 17/05/2018 09:00 -

 o.: - GBBA4293K D ..o RUL Months and 28 Doys From LTA Reg Date (Man Yr)] |
cam toe: TP i |
[Vehiche Reg. | pol“ o |
Mo, | SHT301T

e B o |{Cla|mant} .
| — oo = ]
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L KK Auto Consultants Pte Ltd (co reg no 193807 138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6266-3561 Fax: 6844-8805 Email sur@Ikkauto com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11118009216/GZ4BE2

Date: 31/07/2018
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy Mo
it Vehicle pp420aK Insured Vehicle No : SH7301T
Date of Loss: 17/05/2018 Nature of Claim: TP Claim No:  NIA
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBB4293K
Make & Model: SUZUKI EVERY, 660cc GA (DAB4V) (M) Engine No: KBAT285495
Reg. Date: 18/03/2009 (Man. Year: 2007) Chassis Mo DAB4V250732
Colour: Silver Odometer: 293892 km
Engine Capacity: 658 oo
Market Value/Mew Car Price:  N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification; Mo Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 185 R12C Rear Tyre Size: 155 R12C
Front Left Side: Yokohama S mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama & mm
Tha above values represent the remaining fyre treads depth
(COST OF CLAIMS ~ Repairer's Adjusters  Difference Diff %|
Paris 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Mett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 21/05/2018
Date Inspected: 22/05/2018 Inspected AL Motor Car Repair Services - Kaki Bukit
(HQ)
2. KAKI BUKIT AVEMUE 2 KAKI BUKIT
AUTOHUB, #01-21
Singapore 417521
Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been camed ouf to the best of our
knowiadge and sbility buf any ofher fiability undar any ofher Circumsiances is heraby expressly excluded
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CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

A) THE INSPECTION WAS
PRESENTED AT THE TIME OF INSPECTION.

B) THE REPAIR ESTIMATE WAS NOT
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
) ENCLOSED PLEASE FIN D DAMAGED VEHICLE PHOTOGRAFHS.
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Adjuster Report

REPAIR DETAILS U
Reference |
Part Source: (Last Synchronised: 31 Jul 2018) [
Parts: MR SUZUKI EVERY 660cc GA (DAB4Y) (M) (Model not available in database) |
Labour: Repairers (Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for GBRE4293K)

Validity: These estimates are valid only if they contain the print code (above) on all gstimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: itemsivalues not in reference catalogue are prefixed with an asterisk - o

Recommended Parts

There are no new pars gelected.
| Reporl was unsubmitted during this print-out B
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour ltems selected.
[ Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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