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a1 Workshop Vs yA{) Colour e AC:  Insured Std/ NI/ NA
o ! . $p Reaing ’}-?*\!F@g TiRadio: Insured / Std | NI I NA
Insured: x I_) T ??-QD | Eng/No:
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Claims No. Gen. Cond: | Fair | Poor | Bumnt
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Make of Veh: Medi: Wil | STD AJRim or .
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Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVA | GY | FS/LIZAMIC | OHTSU | PIR/ SUMI/
repalr at the time of inspection, 10YO | YOKO or ):‘ ﬁ {’ e&‘{“‘l
Bal or Market Value: q} 7 (6- Fronl Rear 5
IDAC Accident Rport: Consistent? * Yes or No R/Bal mm mm
Seen _/Q Consisten!?  Yes or No LBal ~, mm L/Bal E;
Est Repairs: days Res. Yes or No DOA [/ g gf,_"?dﬁ polL 2 ;{ i/ _/; f
Lum Sum 3& % 3Val: Yes or No Survey held at g
Vehicle: IN/ OUT _f
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 8256 3581 FAX: 6256 4315
Reg. Mo 19580719BR GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref CCB/EQI18009197/Umb3
[
#17-00 TOWER BLOCK Date: 21-05-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veah. XD 77200 Veh. Inspected SGY U
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 21/0572018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  18/05/2018 Inspection Date 21/05/2018
Survey held at FASTECH AUTO PTELTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417882
5a. Remarks

ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Your ref: To Be Advised
Owr rel’ CCH/EQIIEN0M97/Umb3 Duate: 24.07.2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SGY6U

We refer to the above matler.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 21,05, 2018

al the premises of Mfs _Fastech Auto Pte Ltd and have the following to report:-

Waorkshop Estimate Amount 1 5% 19.377.30

Revised Estimue Amoumnt 1 55 7.200.00

"Check” Ttems Amount : 88 -

Market Value 8% -

LTA Reimbussement Value (5% -

Nett Value ] =

Deseription of Damage: ———

The vehicle sustamed damages at the v ﬁ‘algaa e

/S Fromt Portion r—
B

Comments/Present Status;

Damnges Consistent

Estimated normal period for repairs: 4 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser
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FASTECH AUTO PTELTD
1 Kaki Bukit Ave 6 W
#01-46/48/50 Autobay "y {{: ﬁ,- g
SINGAPORE 417883
Lo pld jll. thp
VEHCILE NO: SGY 6U Y q-
ary PARTICULAR AMOUNT
1PCS HEADLAMP H(p OIS 3 65Xio rm/fu $3.850.00 .~
1PCS FRONT BUMPER (44530 D4f $1.855.10
1PCS FRONT BUMPER REINFORCEMCNT 11 $665.30
1PCS FRONT BUMPER SENSOR O/S 11 $215.00
1PCS FRONT BUMPER FOG LAMP 0/S Cad $389.30 ~
1PCS FRONT BUMPER FOG LAMP COVER 0/S Can §26540 ~
1PCS FRONT BUMPER SIDE HOLDER O/S Amflcre - $121.10 ~
1 SET FRONT BUMPER CLIPS /‘“— $50.00 —
1PCS FRONT FENDERO/S  ,531-32 P/ s132230 7
1PCS FRONT FENDER INNER SHIELD O/S Tren $285.40
1SET FRONT FENDER INNER SHIELD CLIPS O/S mA $50.00 «~
1PCS FRONT DOOR O/S A~ $186630 X
1PCS FRONT SHOCK ABSORBER O/ ¥9£ 0 Tni‘;( $622.20 —
1PCS FRONT KNUCKLE ARM O/S £ ¥&-: /0 $845.10 ~
1PCS FRONT KNUCKLE ARM BEARING O/S J3¢ 4D MA $365.50
1PCS FRONT LOWER ARM O/S A $599.20 x
1PCS FRONT DRIVE SHAFT O/S M1 $1820.10 o
1PCS FRONT SPORT RIM O/S 2,31 D/ss)  $1800.00 Jpoyc.a/
$16,987.30
LABOUR CHARGES:
TO CHECK WIRING $50.00 20
TO DISMENTLE & REFIX FRONT BUMPER SENSOR $80.00 ()
TO CONDUCT WHEEL ALIGMENT $100.00 (o
TO SPRAY RUST PROOFING $100.00 o
TO DISMENTLE & REPLACING FRONT UNDERCARRIAGE $180.00 /2
LABOUR FOR PANEL BEATING & REFPLACING PARTS $800.00 4{&
TO PUTTY & SPRAY PAINTING $1,080.00 6/3 D
TOTAL $19,377.30
Li:_f-.' 12 Lonsullsnty hence nolify
Ing Reparer of Ihe Wallowsng
1 . "
. Sy p. 81016
' bl S tee” b
y et ) (e Vv
omgam q 0 n.L—




Used Tovaeta Alphard Car & Used Cars & Vehicles Singapore - sgCarMart Page | of 2

scCARMART.COM Login Sk g

Hew Cars Used Cars Sall My Car Directory Products Insurance Articles Forum Resources

LM Pl

@UoTZ

HIGHEST SELLING PRICE GUARANTEED!
or GET $100 CASH!

Fow 5 Yeary Coe Aenewal Horda Stresm 184
Post an Advertisemant

Sal it yoursall Advertse it bt just

£58 until it's SOLD!

. PRIME MOTOR & LEASING

Bresne v Category v Sort by Date Posted w| 20 resmipoge v
6 vehicles Toyota Alphard . . W Submiti
b Modest Frce Dpprenation t Eng Cap Himage Wih Type

Search Salection Toyols Alohaid 20112 Awailatiie

ﬂ Topota Alphard 244 Moonrool 388,800 S14 680 fyr (4-Sep-2012 2387 cx MPy Avallabie
$0 Down Payment Avallable! Bafioon Scheme Avadable! We &rg SGCARMART Premuem Dealer 315-2007" Buy With Confidencs! Mo Hidden Cost! Low

- > Milgage! 100% Accident Free! In House Loan Cr Bank Losn Avnilab.. Cemi—in i |
o

Toyots Alphard 2 44 LEB H0Q $15 540 fr 02-Aug-2012 2387 ©x My Availabie
1 Owreer, Just Done Full Senacing, Esceliert Conddion, Well Maintmned, Accadent Free

P [ Ting i3 Tiinetata Alp

Toyota Alphard L4A AR JER SIR160 fyr J48-0ct-2012 2360 it VO 800 ey M Ay ailibie
—_—
NFI'IT Lirut, Fuill Service By Bormen MotoF, E:p-mencr The Lusssias Hﬂ‘u’_ Ew. Comforinble, The Most i’ﬂpulir T Seale H"ﬂ' T The Market Pricsd
Necotishie, Cal And View: Now [ P
Toyots Alphard 2.4A Moonroof #9800 $14,590 /yr 0fi-Nov-21012 2,363 ex 110,000 km MY Availnbie
Graded B by ST

Crmapeis In Tha Macket, Prced To Sell

Toyolta Alphard 2.4A Moonrooal V37,000 SIE,330 fyr 1Z3-Now-1012 1,367 o 72,000 km M Availibie
From Bameo Motors Singapore! Low Mileage MPY, Call To View Now! —hrr=n

Toyota Mphard 2L 4A Maantodal w56 800 S15. 410 hye 20-lun-2012 207 er 13,700 km My Lyailable
Dowen Payment Merety SEGE0, $1579 For 49 Miha' Wl Mamtamed Sy very Caretiul Owenert Most Highly Soaght After Wihite Pant. Jero Mistap! No
Repanry Required! Well Loved By Previous Owner. Always Shaite, I S e |
Lo Biusyers Authiniiie Pre Ll

i
Compare Mol Pree Disprecition = Eng Cag Milmags weh Type

hitp://www.sgearmart.com/used_cars/listing. php?MOD=Toyota+Alphard& PRC=0&DEP=0&RGD=20... 21-May-18



PARF/COE Rebate Enquiry

> Balck to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 47772

Vehicle Details

Vehicle No.: SGY6U

Vehicle to be Exported: No

Intended De-registration Date: 21 May 2018
Vehicle Make: TOYOTA

Vehicle Model: ALPHARD 350G LA
Primary Colour: White
Manufacturing Year: 2012

Engine No.: 2GR0O849997
Chassis No.: GGH208060953
Maximum Power Output: 206.0 kW (276 bhp)
Open Market Value: $60,302.00

Original Registration Date: 07 Sep 2012

First Registration Date: 07 Sep 2012
Transfer Count: 0

Actual ARF Paid:
Intended PARF Rebate Details

$60.302.00 3, /(77

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 06 Sep 2022

PARF Rebate Amount: $42.211.00

Intended COE Rebate Details

COE Expiry Date: 06 Sep 2022

COE Category: B-Car (1601cc & above)
COE Period(Years): 10

QP Paid: $80,191.00

COE Rebate Amount: $34,430.00

Total Rebate Amount: $76,641.00

Page 1 of |

The information contained herein is correct as at 21 May 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput 7FUNCTION _ID=F03...  21-May-18



Shu Pei SLKKAutnl

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Monday, 10 December 2018 2:06 PM

To: Shu Pei (LKKAuUtD)

Subject: RE: Dyrect Settlement - Acoident Invalving XD7720D (O - EQI -DM1BHDD3196/IT) AND
SGYBU (TP : LKK REF - CCH/EQI180059197/Umb3) on 18.05.2018

Attachments: Preliminary_Advice pdf; TP ESTIMATE- MARKED PDF. SA52510256.PDF

Dear Shu Pei

As attached.

Regards,

lanet Tan

Senlor Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 5433 ext 032 | fax 65 6223 4190

WWW. Bginsurance com..g

‘I‘,‘. =t 12 g itate 1} B 4

Privileged/Confidential information may be contoined in this message. If you are not the intended recipient, please notify the sem

From: Shu Pel (LKKAuto) [mailto:shupei@Ikkauto.com)

Sent: Monday, December 10, 2018 9:26 AM

To: lanet Tan <janet.tan@eqinsurance.com.sg>

Subject: RE: Direct Settlement - Accident Involving XD77200 (01 : EQI - TBA) AND SGY&U [TF : LKK REF -
CCA/EQI1B009197 /Umb3) on 18.05.2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly advice whether insured has reported. If so. kindly let us have a copy of insured's accident report for our
necessary action.

Thank vou



Bagt Bepards

Shu Pei| Admin

LKK Auto Consultants Pre Ltd

Phone: 5366-0055 | email; shupel@kkautn com | fax: 67414108
Bik 51, Paya Ubi industnal Park, Ubi Avenue §, #02-25 | 5(408933)

From: Janet Tan <janet tan@eqinsurance.com.sg>

Sent: Friday, 23 November 2018 9:43 AM

To: Shu Peil [LKKAuto] <shupei@ [kkauto.coms>

Subject: RE: Direct Settlement - Accident Involving XD77200D (0! : EQI - TBA] AND SGYBU (TP : LKK REF -
CC6/EQI18009197/Umb3) on 18.05.2018

Dear Shu Pei,
Accident not reported yet.
Regards,

lanet Tan
Senior Executive | Claims

.....

EQ Insurance Company Limited

5 Maxwell Aoad #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190
WWW.Bginsurance com.sg

S ®
)

L
h..;u--: v ol [ g g o

Priviteged/Confidential Information may be contained in this message. If you are not the intended recipient, please notify the sen

From: Shu Pei (LKKAuto) [mailto:shupei @lkkauto com]

Sent: Thursday, November 22, 2018 5:09 PM

To: Janet Tan <janet.an@eqinsurance. com.sg>

Subject: RE: Direct Settlement - Accident Involving XD7720D (01 : EQI - TBA) AND SGYBU (TP : LKK REF -
CC6/EQI1B009197/Umb3) on 18.05.2018

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action,

Thank you.



Bagt Repards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 5366-0055 | email: thupel® kkauto com | fax 6741-4108
Ak 51, Paya Ubi industrnal Park, Ubi Avenue §, #02-25 | 5{408933)

From: Shu Pel (LKKAuto)

Sent: Tuesday, 21 August 2018 12:02 PM

To: 'lanet Tan' <janeltan@eqinsurance.com.sg>

Subject: RE: Direct Settlement - Accident Involving XD77200D (01 : EQI - TBA] AND S5GYEU (TP : LKK REF -
CC6/EQI18009197/Umb3) on 18.05.2018

WITHOUT PREJUDICE

Dear |anet,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you.

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Fhone: 6366-0055 | email; shupey@lkkauto com | fax: 6741-3108
Blk 51, Pava Uk Industrial Park, Ubd Avenue 1, #02-25 | ${408933)

From: Shu Pel (LKKAuto)

Sent: Tuesday, 24 July 2018 4:56 PM

To: Janet Tan' <janet.tan@eqinsurance.com.sg>

Subject: RE: Direct Settlement - Accident Involving XD7720D (DI : EQJ - TBA) AND SGY6U (TP : LKK REF -
CC6/EQI18009197/Umb3) on 18.05.2018

WITHOUT PREJUDICE
Dear Janet,
We refer to the above matter.
Enclased fur your perusal Is:
- Estimated cost of repair
- Preliminary advice

Kindly let us have a copy of your Insured’s GIA report [or our necessary action,

Thank you,

Barst Regards
Shu Pei| Admin



LEK Auto Consultants Pte Ltd
Phone: BIG6-0055 | emall: shupeiEkkauto com | fan: 6741-4108
Bik 51, Paya Ubi industral Park, Ub) Avenue 1, 802-25 | 5(208533)

From: Shu Pel (LKKAuto)
Sent: Tuesday, 3 July 2018 10:36 AM

To: Janet Tan <japet.tan@eaginsurance . com.sg>
Subject: RE: Direct Settlement - Accident Involving XD7720D (O : EQI - TBA) AND SGY&U (TP : LKK REF -
CCE/EQI1BD09197/Umb3) on 18,05.2018

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.

I'nank vou.

Best Pegardy,

Shu Pel| Admin

LKK Auto Consultants Pre Lid

Phone: 6366-0055 | emall; shupsiEllbaute com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenise 1, ¥02-25 | $(408233)

From: Shu Pel (LKKAuto)

Sent: Tuesday, 5 June 2018 12:17 PM

To. lanet Tan <janet tan@eqinsurance. com.sg>

Ce: Bevan Lim (LKK Auto) <bevanlim@lkkauto. com>; Admin A <admi lkka >

Subject: RE: Direct Settlerment - Accident Invalving XD7720D (01 : EQJ - TBA) AND 5GY6U (TP : LKK REF -
CCR/EQIIBO09197/Umb3) on 18.05.2018

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action,

Thank you,

Bt Aegards,

Shu Pel] Admin

LKK Auto Consultants Pte Lid

Phone: BI66-005% | emall shupe®ikkauto com | fax 6741-4108
Bk 51, Paya Ubi industrial Park, Uty Avence 1, #02-15 | 51408933)



From: Shu Pel [LKKAuto)

Sent: Tuesday, 22 Moy 2018 6:05 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>; Admin A <admin-a@lkkauto com>

Subject: Direct Settlement - Accident Involving XD77200 (Ol : EQI - TBA) AND SGY&U (TP : LKK REF -
CCh/EQI18009197/Umb3) on 18.05.2018

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SGY 6U at M/s Fastech Auto Pte Ltd.

Enclosed for your perusal Is:
- TP GIA report

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge Is Bevan and he can be contacted at DID: 6749 4274,

Thank you,

Bast Regards

Shu Pet| Admin

LKK Auto Consultamts Pte Ltd

Phane: 6365-0055 | emakh: thupsi@ikbiuto.com | fax: 6741-4108
Blk 51, Paya Ubt industral Park, Ub Avenue 1, #02-25 | 5{408933)



Vic (LKKAuto)

e e ————————— e |

From: Vic (LKKAuto)

Sent: Wednesday, 12 December, 2018 12:05 PM

To: Jason@fastechauto.com.sg

Cc: Admin A; Vic (LKKAuto)

Subject: RE: YOUR REF:XD7720D MY REF-SGY6U LKK REF CC6/EQI18009197/Uhb3
Attachments: STATEMENT pdf

WITHOUT PREJUDICE

Dear Jason,

We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence yet to substantiate
either party’s version. Enclosed herewith in this email is a copy of our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further fram us.

Meanwhile, kindly forward to us with any evidence (if any) your client have to support your claim.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

I8 74 P

SLSRER ST Save the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribubion by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do nol
read this e-mall or any attached tems. Please delste the e-mall and all attachments, including any copies thereof, and inform the
sonder thal you have deleted the e-mail, gll aitachments and any copies thereof. Thank you

From: Vic [LKKAuto)

Sent: Thursday, 22 November, 2018 5:23 PM
To: jJason@fastechauto.com.sg

Ce: C5 ATeam; Admin A

Subject: RE: YOUR REF:XD7720D MY REF:SGY6U LKK REF CC6/EQI18009197/Umb3
Without Prejudice
Dear lason,

We refer to your below email.



Plaase be informed that we are still pending for our insured’s GIA report,
We will follow up and will get back to you for an update.
Thank you.

Best Regards,
Vic Alpeh | Case Handler
LEKK Auto Consullants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

¥ I o

I'tus e-mall contain confidential and privileged material, and are for the sole use of the Intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mall or any attached ltems. Please delete the e-mail and all attachments, including any copies thereaf, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Jason Fastech Auto [mailto:jason@fastechauto.com.sg]
Sent: Thursday, 22 November, 2018 5:06 PM

To: Vic (LKKAuto)

Subject: YOUR REF:XD7720D MY REF:5GY6U
Without Prejudice

Dear Vic,

Please refer to our LOD dated 16/06/2018,

We await your offer.

Thank you.

Bast Regards

Jason Tang
Fastech Auto Pte Ltd
1 Kakl Bukit Ave &

#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
asoni@fastech .COIM.S

Hlease note that It is a condition of any wettlement reached that it shall be without prejudice to any personal Injury claim (if any] of the owner/
claimant
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Hsiao Tung (LKKAuto)

From: Jason <Jasoni@fastechauto.com.sg>

Sent: Wednesday, 2 October 2019 11:56 AM

Tao: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: SGY6U *Our ref: CCB/EQIT8009197/Upb3 [ACCIDENT INVOLVING XD

T720D(EQ) AND SGY 6L ON 18/05/2018]

Without Prejudice
Dear Hsiao Tong,

We counter propose global sum of 55000.00(all-in) for my client's vehicle property claim.

_.-,“ﬂ‘..-.;.- be of 5(f & f‘ﬂ{l'“ f

Thank you,
~ =Y. -1"._
= . | 'I_"“l;r I:.i.*'
Best Regards - Vot TR \_ i | J L
Meuicla
Jason Tang 1o ;

Fastech Auto Pte Ltd
1 Kaki Bukit Ave &
#01-46/48/50 AutoBay

. -1 ¥ ik i "'I" .._l.q\j'
¥ (OE SHoulh MANTN AT %

Singapore 417883 ( cR 1A0Y. LU P
Tel: 67465405 LL\ _ 10 | Wiy
Hp: 98218445  —
jason(@fastechauto.com.sg e

— I'II

Please note that It 15 a condition of any settlement reached that it shall be without prejudice to any personal Injury claim (If any) of the owner/
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Wednesday, October 2, 2019 8:39 AM

To: Jason <Jason@fastechauto.com sg>
Subject: RE: Your ref: SGY6U *Our ref: CC6/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND 5GY 6U
ON 18/05/2018]

Without Prejudice
[save as 1o costs)

Dear Sirs/Mdm,
We refer to your below email.
We are prepared to improve our offer at a global sum of %4,050.00(all-in).

Please confirm acceptance.

“please note that our above settlement is made an a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed In any other related matter(s) in

1



respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer ar any settlement arising from this offer in any other related matters.

settiement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-3108
Blk 51, Paya Ubl Industrial Park, Ubt Avenue 1, #o2-25 | S{408933)

From: Jason Fastech Auto <jason@fastechauto.com.sg>

Sent: Wednesday, 14 August 2019 11:31 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Your ref: SGYBU *Our ref: CC6/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND 5GY 6U
ON 18/05/2018]

Without Prejudice
Dear Hsiao Tong,

Without admission of liability, we counter propose at global sum $5500.00 all in for my client’s vehicle property
claim,

Thank you.

Best Regards

Jason Tang

Fastech Auto Pte Ltd

1 Kaki Bukit Ave b
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 58218445
ason(@fastechauto.com.sg

Pleass note that It is a condition of any settiement reached that It shall be without prejudice to any personal Injury claim (i any) of the owner/
claimant,

From: Jason Fastech Auto [mailto:jason@fastechauto.com.sg
Sent: Tuesday, August 13, 2019 1:23 PM
To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto com>




Subject: RE: Your ref: SGYBU *Our ref: CCB/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND 5GY 6U
ON 18/05/2018]

Without Prejudice

Dear Hsiao Tong,

Please refer to the attached photo.

Your insured’s back wheel had crossed over and hit my client.

Please review.
Thank you,

Best Regards

Jason Tang

Fastech Auto Pte Ltd

1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
jasoni®@fastechauto.com.sg

Please note that It 15 a condition of any settlement reached that 1t shall be without prejudice 1o any personal injury chaim (If any) of the owner/
claimant

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto com]

Sent: Saturday, August 10, 2019 2:17 PM

To: lason Fastech Auto (jason@{astechauto.com.sg) <jason@fastechauto.com.s

Subject: Your ref: SGYEU *Our ref: CC6/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND 5GY 6U ON
18/05/2018]

Your ref: SGYé&U Without Prejudice
Our ref: CC4/EQI1800%197/Upb3

Dear Sirs/Madam,

ACCIDENT INVOLVING XD 7720D(EQ) AND SGY U ON 18/05/2018

We reler to the above matter.

We are ol the opinion that this is a case of conflicting versions, There is no concrete evidence|(ie: Video
footage) yet to support either parly's version. Enclosed herewith in this email s a copy of our insured's

accident report for your perusal,

Strictly without admission of liability whatever, but with a view fowards a resolutions of your client’s claim in
the above matter without resort to litigation. we are prepared o offer at a global sum of $4,000.00{all-in)
towards your client’s claim.



Flease confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-9108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408937)



Hsiao Tong lLKKAutu!

From: Jason <Jason@fastechauto comsg>

Sent: Monday, 11 November 2019 10:54 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your ref: SGY6U *Our ref: CCB/EQITB009197/Upb3 [ACCIDENT INVOLVING XD

7720D(EQ) AND 5GY 6U ON 18/05/2018]

Without Prejudice
Dear Hsiao Tong,

Without admission of any liability, we are agreeable with your offer global sum of $4,300.00(all-in] for my client’s
vehicle claim

Thank you,

Best Regards

lason Tang

Fastech Auto Pte Ltd

1 Kak) Bukit Ave 6
H#D1-46/48/50 AutoBay
Singapare 417883

Tel: 67465405

Hp: 98218445

jason@fastechauto.com.sg

Please note that it is a condition of any settlement reached that it shall be without prejudice to any persanal injury claim [If any) of the owner/
claimant

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Saturday, November 9, 2019 10:32 AM

To: Jason <Jason@fastechauto.com.sg>

Subject: RE: Your ref: SGY6U *Our ref: CC6/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND 5GY 6U

ON 18/05/2018]

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to your below email.

We have reviewed the matter and we are of the view that our offer Is fair and reasonable. Bothe vehicles meet at
the sharp bend which is narrow, side swiping each other’s.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to improve our offer at a global sum of $4,300.00{all-
in) towards your client's claim.



Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event af new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, therealter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ lkkauto com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S[408633)

From: Jason <Jason(@fastechauto.com.sg>
Sent: Wednesday, 2 October 2019 11:56 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Your ref: SGY6U *Our ref: CCB/EQI18009197//Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND SGY 6U

ON 18/05/2018)
Without Prejudice
Dear Hsiao Tong,

We counter propose global sum of $5000.00(all-in} for my client’s vehicle property claim.

Thank you.

Best Regards

lason Tang

Fastech Auto Pte Lid

1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
jason@fastechauto.com.sg

Please riste that It is 3 condition of any settiement reached that it shall be without prejudice to any personal injury claim (it any) of the owner/
clammant



From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Wednesday, October 2, 2019 8:39 AM

To: Jason <Jasoni@fastechauto.com.sg>

Subject: RE: Your ref: SGYBU *Our ref: CCE/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND SGY BU
ON 18/05/201E]

Without Prejudice
[save as to costs)

Dear Sirs/Mdm,
We refer to your below emall.
We are prepared to improve our offer at a global sum of 54,050.00(all-in).

Please confirm acceptance,

"Please note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should alse not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made salely to resolve this matter anly. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher [for
settlement sum abave $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3107 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Jason Fastech Auto <jason@fastechauto.com sg>

Sent; Wednesday, 14 August 2019 11:31 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Your ref: SGYBU *Our ref: CC6/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND 5GY 6U
ON 18/05/2018]

Without Prejudice
Dear Hsiao Tong,

Without admission of liability, we counter propose at global sum 55500.00 all in for my client’s vehicle property
claim.

Thank you.

Best Regards

lason Tang



Fastech Auto Pte Ltd
1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883
Tel: 57465405
Hp: 98218445

5 astechauto.com.

Please note that It 15 a condition of any settlement reached that it shall be without prejudice to any personal Injury claim (IFany) of the owner/
claimant.

From: Jason Fastech Auto |mailto:jason@fastechauto.com.sg|

Sent: Tuesday, August 13, 2019 1:23 PM

To: 'Hsiao Tong (LKKAuto)' <che kk >

Subject: RE: Your ref: SGYBU *Our ref: CC6/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND 5GY 6U

ON 18/05/2018]

Without Prejudice

Dear Hsiao Tong.

Please refer to the attached photo.

Your insured’s back wheel had crossed over and hit my client.

Please review.
Thank you,

Best Regards

Jason Tang

Fastech Auto Pte Ltd

1 Kaki Bukit Ave b
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
sson(@fastechauto.com.s

Please note that It is a condition of any settlement reached that It shall be withaut prejudice to any personal injury claim [if any) of the owner/
claimant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com
Sent: Saturday, August 10, 2019 2:17 PM
To: lason Fastech Auto (jason@fastechauto.com.sg) <jason@fastechauto.com.sg>

5



Subject: Your ref: SGY6U *Our ref: CC6/EQI18009197/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND 5GY 6U ON
18/05/2018]

Your ref; 5GYé&U Without Prejudice
Qur ref: CC&/EQIBOO?197 /Upb3

Dear Sirs/Madam,
ACCIDENT INVOLVING XD 7720D(EQ) AND SGY &U ON 18/05/2018
We refer to the above matter.

we are of the opinion that this is a case of conflicting versions. There is no concrete evidence(ie: Video
lootage) yel 1o support either party's version. Enclosed herewith in this email s a copy of our insured's
occidenl report for your penJsal.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in
the abave matter without resort to litigation, we are prepared to offer at a global sum of $4,000.00(all-in)
fowards your client's claim,

Please confirm occeplance,

*Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this pegatiation af terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



Hsiao Tnnt_; (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, @ November 2019 1032 AM

To: Jason

Subject: RE: Your ref: SGY&U "Our ref: CC6/EQI18009197/Upb3 [ACCIDENT INVOLVING XD

7720D(EQ) AND SGY 6U ON 18/05/2018)

Without Prejudice
{save as to costs)

Dear Sirs/Mdm,
We refer to your below email.

We have reviewed the matter and we are of the view that our offer is fair and reasonable. Bothe vehicles meet at
the sharp bend which is narrow, side swiping each other’s.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to improve our offer at a global sum of $4,300.00(all-
in) towards your client’s claim.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong;, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)

From: Jason <Jason@fastechauto.com.sg>

Sant: Wednesday, 2 October 2019 11:56 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: SGY6U *Our ref: CC6/EQI18009157/Upb3 [ACCIDENT INVOLVING XD 7720D(EQ) AND SGY 6U
ON 18/05/2018]

Without Prejudice

Dear Hsiao Tang,



Company Regiatration No. 1096071988

1 UM AVE 1. #02-25 PAYA UHI INDUSTRIAL PARK, SINGAPFORE 408933 TEL @ i065) 62563561 FAX 1 (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 18/11/2018

THIRD PARTY DIRECT SETTLEMENT
XD 77200 {Insd Veh) |Your Ref No.. DM18HOD3196/JT
Vehicle No. e
SGY BU (TP Veh) |Dur IEN::. . CCE!Eulmmam?nfw

Date of Accident 18/5/2018
Liability 50% B __|
Final Repair C_ost_ B $ 3,852.00
Loss of Use S _ days —
Rental (f any) ‘s 15000|  2days :
Others: : 5 2_@ -

4,004.00
Final Setflement Sum |: § 4.300.00 |GLOBAL SUM

Remarks

ion: P, 's Breakdown

1) |FASTECH AUTO PTELTD

'S 4,300.00

JOANNE LEE

LKK Auto Consultants Pte Lid




1 8 74 74

- - e .
rav S YW

e

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 19960T198R GST Reg. Mo, 18-9507198-R

“Affillated to Federatlon Internationale Des Experts En Automohbille

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

Rel CCE/EQI1B008187/Upb3g2

WA

#17-00 TOWER BLOCK Date: 18-11-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 77200 Veh. Inspected SGY 8U
Policy No. DMCHHQ18-000222 Coverage ($) 0.00
Claim No. DM18HO03196/UT Excess ($) 0.00
Assign From Assign Date 21/05/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA ALPHARD (A) c.c 3456
Engine No. HIDDEN Year of Reg. 2012
Chassis No. GGH208080953 Colour WHITE
Odometer 185693 Steering AFFECTED
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40Z R20 FALKEN 6 mm
L/H Front Tym 245/40Z R20 FALKEMN 8 mm
R/H Rear Tyra 245/40Z R20D FALKEN 6 mm
L/H Rear Tyre |245/40Z R20 FALKEN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.THE UNDERCARRIAGE AFFECTED
DUE TO COLLISION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  18/052018 Inspection Date 21/05/2018
Survey held at FASTECH AUTO PTE LTD
1 KAK] BUKIT AVENUE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. i Estimate Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singepore 408933
TEL 6258 3561 FAX: 5256 4315

Reg. No: 188607188R GST Reg No, 18-9607188-R Page No.'1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGY 6U
aty Description of Parts Condition [, == e %{} , "ﬁ_
IREPLACEMENT OF PARTS
1|HEADLAMP HID Q/S SCRATCHED / 3.850.00 3.655.10
CRACKED
1|FRONT BUMPER DISTORTED 1.855.10 1.465.30
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 6685.30 -
1{FRONT BUMPER SENSOR QIS NOT NECESSARY 215.00 -
1|FRONT BUMPER FOG LAMP O/S CRACKED 389.30 3898.30
1|FRONT BUMPER FOG LAMP COVER QIS CRACKED 265.40 28540
1|FRONT BUMPER SIDE HOLDER O/S BENT / CRACKED 121.10 121.10
1|SET FRONT BUMPER CLIPS NECESSARY 50.00 50.00
1|FRONT FENDER /5 DENTED / BENT 1,322.30 1,022.30
1|FRONT FENDER INMER SHIELD Q/S TORN 285 40 285.40
1|SET FRONT FENDER INNER SHIELD CLIPS O/S NECESSARY 50.00 50.00
1|FRONT DOOR /S TO REPAIR SEE 1,866.30
LABOUR
1|FRONT SHOCK ABSORBER O/S TWISTED / BENT 622 20 495.10
1|FRONT KNUCKLE ARM O/S BENT 845.10 645.10
1|FRONT KNUCKLE ARM BEARING O/S NECESSARY 365.50 32550
1|FRONT LOWER ARM Q/S NOT NECESSARY 58920
1|FRONT DRIVE SHAFT QI8 NOT NECESSARY 1.820.10
LESS 25% DISCOUNT -2,192 40
15,187.30 8577.20
SPECIAL NETT ITEMS
1|FRONT SPORT RIM QJ/S (SN) DENTED / BENT 1,800.00 1,000.00
1.800.00 1.000.00
LABOUR
TO CHECK WIRING. 50.00 20.00
TO DISMANTLE & REIFX FRONT BUMPER SENSOR 80.00 50.00
TO CONDUCT WHEEL ALIGNMENT 100.00 £0.00)
TO SPRAY RUST PROOFING, 100.00 30.00
TO DISMANTLE & REPLACING FRONT UNDERCARRIAGE 180.00 120.00
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Description of Parts Condition 7 T g
Qty pti Workshop (§))]  (§)
LABOUR FOR PANEL BEATING & REPLACING B00.00 480,00
PARTS .INCLUSIVE OF THE REPAIR OF FRONT DOOR
o/s
TO PUTTY & SPRAY PAINTING 1,080.00 680.00
2,380.00 1,440,00
GRAND TOTAL 19,377.30 9,017.20
RECOMMENDED COST OF LUMP SUM REPAIRS 7,200.00

(TO ITS PRE-ACCIDENT CONDITION)

CHUA HANG SENG

Liconsed Appralser

Report Ref No, CC&/EQI18009187/Upb3g2
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