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Veron Chen (LKKAuto)

From: Jeshurueben Raa Thomas <jeshurueben@honda.com.sg>
Sent; Wednesday, 11 July 2018 11:42 AM

To: Marcus Chua (LKKAUtO)

Ce SUR

Subject: Pre-Invoice Of Vehicle No: SDZ7088S For Finalising
Attachments: 3098_001.pdf

Dear Marcus,

We enclosed the total final repair costs of...

Vehicle No. SDZ70885

Final Repair Costs (include GST) $1,467.51

Repair Period*(Working Day) 2 days

*Note: Repair period does not include Sunday And Public Holiday.

please examine the above information carefully. If no discrepancy is reported within 7 days (exclude Sunday and
public Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment
will be made.

Thank You

Warmest Regards

Jeshurueben Rao Thomas (Rueben)
Bodyshop Service Advisor

Kah Motor Body Repair Centre

15, Ubi Road 4

Singapore 408610

Tel : 68465672

Hp : 90721766
= %

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.




Catherine thnnﬂ (LKK Auto)

From: Julie Mangubat <julie m@budgetdirect.com.sg>

Sent: Monday, 21 May, 2018 1:.00 PM

To: SUR; assignments

Cc: Albert Hong

Subject: Fw: DIRECT SETTLEMEMNT OF VEHICLE NO: SDZ7088S AGAINST SKT154D. Accident
date on 15/5/18 | AGI Claim ref: C10001605/AH

Attachments: 1643_001.pdf

Hi Team

Sent on behalf of Albert.
Please accept TPPD survey assignment and survey on a without prejudice basis.

Thank you,

From: Liew Thye Wui <twliew@honda.com.sg>

Sent: Monday, 21 May, 2018 12:10 PM

To: Claims <claims@budgetdirect.com.sg>

Subject: DIRECT SETTLEMENT OF VEHICLE NO: 5DZ70885 AGAINST SKT154D. Accident date on 15/5/18

Dear Officer-in-charge,

Kindly refer to the attachments for third party direct settlement.
Vehicle is not in our workshop. Please call for the arrangement.
Meanwhile, kindly get back to me ance liability has establish,

Thank you very much.

Best Regards

TW LIEW

Kah Motor Co. Sdn. Bhd.
15 Ubi Road 4
Singapore 408610

DID: 6514 5687

Fax: 6748 0770

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential

1
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> Back to OneMotoring

PARFICOF Rahate Fomoing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
QOwner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
8780F

SDZ70885

No

23 May 2018
HONDA
ODYSSEY2.3 A
White

2003
F23Z44000727

JHMRA68403C200792

110.0 kW (147 bhp)
$29,715.00

04 Jun 2003

04 Jun 2003

0

$38,630.00

Forfeited

$0.00

03 Jun 2023

E - Open Category
10

$65,001.00
$32,694.00
$32,694.00

The information contained herein is correct as at 23 May 2018

OK

hitps:/ivr lta.gov.sgitalvrifaction/enguireRebateByPublicBeforeDeregin put?FUNCTION_ID=F03040091 1

11



BERIT 18054001 | Kah Molar Co Sdn Bhd - Ul
ENTRY DATE & TIME: 18052018 1516
SUBMITTED BY, Liesw Thye Wel

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 18/05/2018 15:30

SINGAPORE ACCIDENT STATEMENT

1. Please report comactly the detads of the accident 1o speed up the claims process.
2. This Form must be completed by the Policyholder andlor the Authorised Driver.

A, Infarmatian pravided must ba as truthful and accurate as possible. Any wiiful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy albility.

4. The issue and acceplance af this Form by insurance companies is not an admission of policy liabilty on the part of the insurance companies.

5. Any falze reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers af the GIA Records Management Cantre established by the General Insurarice Association of Singapara (GIA] for
archiving and that copies of this repord will, for a fee, be made available upon application by inlerasiad parbes.
7. By the Indgement of this report 1o the inSurers, you hereby consent 1o the archiving of this report &t the centre and 1o coples of the repon being made avallabio

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Mohile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your awn insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Mote Mumber

Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numper

Fax Number

Contact Number

EMail Address

18/05/2018 15:16
15/05/2018 13:20

UPPER SERANGOON ROAD & HOUGANG AVE 3 JUNCTION

SINGAPORE

DETAILS OF OWN VEHICLE

SDZ70885

CHANWING HON BENJAMIN
S0028T80F
BENJAMINCHANBS@GMAIL.COM
(LOCAL) +65-98382688
OFFICE-67289178

HONDA
ODYSSEY-2.3 RAG (A)

FETCH MY SOM HOME FROM HOSPITAL APPOINTMENT

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

YWPAPDDS94196

CHANWING HON BENJAMIN
S0028780F

28/09/1951

INDOOR

03/04/2003

15 YEARS AND 1 MONTH
MALE

(LOCAL) +65-98382688

OFFICE-67289178
BENJAMINCHANA@GMAIL.COM

Page 1 of 14



Address

Postcode
Was driver an employee of the Insurad's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Reqistration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering aceident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reporied to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHMENT REPORT
Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 830 SIM AVE
#08-808

400830
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
MO
YES
NO
2

NAME: : JOSHUA CHAN CHEE WENG
GENDER: : MALE

MO

NO

YES

NOD
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

YVehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
\ehicle Category

MName of Driver
MRIC/Passport Number
Contact Number

Addrass

Postocode
Insurance Company Name

Mature Of Damage

SKT154D

MAZDA / 2/ PURPLE
FROMNT

PRIVATE CAR

MS TOH CHEIA WEI
579309721

98Ta0T21

BLK 951 HOUGANG AVE 9
#11-504

530951

ALUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED.

Page 2 of 14



Mo, Of Passenger (Including Driver) 1
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Sketch Plan Pg. 1

venctone SDZ TO88S  SKETCH PLAN e

IMPORTANT NOTICE

1. Magse report corre clly he deais of the accidant o speed up he CEIms process
2 This Form must be completad by the Policyholder andior the guthorised Driver.

9. |nfeemation provided must be as toufhful and sceurate as possible. Any wiful misrepreseniation ar withholding of material facls may
allow insurence companies (o repudiate policy labiiiy.

4 The issue and acceptance of Ihis Form by insurance companies is not an admission of pokcy labiity on the par of the insurance
COmpanios.

5. Any false reporiing imay be referred to the Police {or live silgntian,

8. The report wil be forw arded by the insurers of the GlA Records Management Centre established by the General Insurance Association
of Smgapere (GIA) for archiving end thal coples of this repart w il for a {ee be made available upon applcation by nlerested parties

7. By lhe lodgement of this report Lo the insurers, you hereby consent to the archiving of this repert al the centre and 1o copies of the
report being made avallabie aforesaid.

8. Consant under the Personal Data Protection Act (PDPA]}

Junderstand, acknow ledge, agree and consent thag ;

{a) My insurer , my warkshop and the General nsurance Assoclation of Singapore ["GIA") may/lare permitted to collect, use, disclose
andfor process my personal dataipersonal information set oul in this {form] and any other personal information pravided by me or
possessed by my insurer (collectively the “Personal Information”) and dieckse and transfer such Personal formation 1o all nsurer(s)
who have nsured vehicle(s) involved in this accident {al insurer(s) w ho have insured vehicle(s) involved in this accident shal be
collectively referred 1o as the “Insurers”), the Insurers’ law yeraflaw firms, the Monetary Authorlly of Sngapore and any relevant
governament agencylauthority (such as the pofize), for the purpose(s) of

(i} processing, handing andlor deang with my claims inchuding the setllement of the clims and any necessary investigations relating 1o
the claars,

(B Investigating the accident andfaer my claims;

(i) camying out andfor deakng with my instructions or respending lo any enguiries by me;
(i) administering rmy claims {incleding the mailing aof carrespondence, slatements, invoices,

reports or notices to me, which could invelve

. disclosure of ceriain personal data about me 1o bring about delivery of the same as w el as on the external cover of envalopesimail

packages); andior

(v} complying wilh applicable law in adminisiering, processing, handiing andior dealing with my claims.

(coleclvely the “Purposos”)

(i) all insurer{e) whe have insured vehicle(s) involved in this accident and the Insurers’ iaw yersiaw firms, may/are permited to collect,
use, dsciose andlor process my Perscnal information for one or mare of tha above Purposes; and

{e) my Perscnat nformation may/can be disclosed by any of the Insurers andior G to their thind party service providers of agents
(inchuding their law yersfaw firms), w hich may be sited cutside of Singapore, for one or more of the abave Purpases.

Wl \.

Polcyholder's Bignature / Date & Driver's Sigrature (If driver is nat the policyholder) / Date Witnessed by Reporting Centre

Time ’TM“j ]q (? & Timz Persannol

Sketch Plan

- ; N g T | o
ng""{j herwe = i UPPQT"&ERH‘{:}D‘?P‘_EWJ! (T

]
[—[ L Hom:is‘ﬁr
[T &— Ma ?«Fiw

i

Please condme i Annes £
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Sketch Plan Pg, 2

Vehicle No Q’{:‘.Z,_ TDEES‘

E‘lescfihe Circumslances of the Accident

Annex B
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1
|

ERnTE

Declaration

e declare the foregoing particudars are true in every respect.

M&ﬂg}

E;l-my holder's Signatura / Dede &

T IM"“j 01 ¥

& Time

Driver's Signature (If driver i not the policyholder) / Date

Farsonnel

‘Winessed by Reporting Centra

Page 5af 14



Sketch Plan Pg. 3

Vehicle No SDZ 70885 Annex E

Describe Cirgumstances of the Accident

On Tuesday, 15 May 2018, |, Chan Wing Hon Benjamin, was driving my car, Honda
Odyssey SDZ 70888, into Hougang Avenue 3 from Upper Serangoon Road. Suddenly
| heard a very loud sound at the back of my car as it was hit by another car. My son,
Joshua Chan, who was seated at the back of the car shouted that my car had been
hit by another car from behind.

| alighted and inspected my car for damages. | discovered dents, cracks and gaps in
my bumper on the right side of the car, rear bumper and interior of the car boot. Please
refer to photographs for reference.

Ms. Toh Cheia Wei, NRIC No: S7930972i, Block 951,Hougang Avenue 9, #11-504,
Singapore 530951 is the driver of the purple-coloured Mazda 2, SKT 154D, that hit the
rear my car. At the scene of accident, Ms Toh Cheia Wei admitted her fault and
apologised to me. She said to me “Sorry. It is my fault. | should be more careful. You
can see my body is shaking.”

Ms. Toh wants to settie privately or through her insurance without me paying for the
repairs or claiming from my insurance. Please refer to her attached SMS on 15 May
at 1.50 pm for reference. After the quotation from Honda Kah Motor was SMSed to
her in the evening of 15 May 2018, Ms Toh, in her telephone conversation with me
around 10.07 pm, remarked the repairs are expensive and increase in her insurance
premium and NCD would not be much compared to quoted price of $1,103.71. She
would call the Ubi Workshop on why need to pay upfront deposit of $675.71 to
Workshop first before it can backorder rear bumper from Japan.

Despite several reminders SMSes from me, she contacted Workshop Supervisor only
on Thursday, 17 May, around 11 am. Ms. Toh SMEed at 11.08 am the reason why
Workshop requires upfront deposit payment is because my car is old model. It will not
be easy to source for the parts. She requested to go to her Mazda accident reporting
centre to lodge accident report first After that, proceed to Honda Ubi where she will
pay cash if there is a need as the parts of my car are old and hard to source for. She
understands the need for cash deposit. No worries about that she added in her SMS
on 17 May 2018, 11.58 am.

| called Mr. Liew Thye Wui who informed that Kah Motor Ubi Workshop is also the
authorised accident reporting centre for Honda cars. He informed that | would need to
pay a penalty equivalent to 10% loss of No-Claim Bonus Discount (NCD) for late
accident reporting of accident due to Ms. Toh's last minute change of decision to claim
from her insurance company. Late reporting penalty of 10% loss of NCD amounts 10
$200 according to Ms Lei Sing, Winner Insurance Agency. | have been enjoying 50%
No-Claim Bonus for many years all along. | SMSed Ms Toh that she has to
compensate me for this $200 penalty from late reporting and loss of no-claim bonus
discount. Repair costs would also be 10 to 20% higher than quoted $1,103.71
according to Workshop Supervisor.

Page 6 of 14



Sketch Plan Pg. 4

At 1.42 pm on Thursday, 17 May, Ms. Toh SMSed that she has decided to let her
insurance company take over and assist me in the repairs and other claims
professionally due to a large number of details and uncertainty in the situation.

Kindly refer to attached "SUMMARY OF SMS CONVERSATIONS WITH Ms TOH
CHEIA WEI, OWNER OF MAZDA 2 SKT 154D, WHO HIT THE REAR OF MY CAR,
HONDA ODYSSEY, SDZ 70885" for more details.

(a2
Chan Wing Hon Benjamin 17 May 2018
Mame Signature Date

Page 7 of 14



. HONDA

KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel” +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

35T Reg Mo.. M200050223
Company Ref. No.. SB0FC1380G

Customer . AUTO & GENERAL INSURANCE Document No. + SQT18001993 Page 1
190 CLEMENCEAU AVENUE Date : 15. May 2018
#03-01 SINGAPORE SHOPPING Customer No. : WZA002
SINGAPORE 239924 Svc Advisor : LIEW THYE WEI
Registration No . SDZ70888 Engine No : F23Z244000727
Chassis No - JHMRAGB403C200702 Date | Time : 15 May 2018 4:42:36 FM
Model : ODYSSEY 2.3 AUTO Surveyor Name :
Owner's Name . CHAN WING HON BENJAMIN Survey Date -
Ins Policy Mo, . Authorisation Date
Date of Accident  : 15/5/2018
0% GST Amount
item Description Qy _ UnitPrice Disc%  Amount Amount incid GST
TP DIRECT SETTLEMENT (JINQ: )
OWNER: CHAN WING HON BENJAMIN
CWHNER INSURER: AXA INSURANCE PTE LTD
ACC DATE; 15/5/18
SURVEYED BY:
DATE:
REF NO:
TP INSURER: AUTO & GENERAL INSURANCE (S) PTE.
LTD
TP VEH: SKT154D
/
04715-83N-J00ZZ  FACERR BUMPER 735}-‘{1«-1 1 84200 " 25 63150 7 4421 67571
Sumltem 63150  44.21 675.71
BOSUN SUNDRIES Al 1 w0 o 30.00 2.10 32.10
BKBUOZR REMOVE & RENEW RR BUMPER 1 se000 24 ¢+ S6000  39.20 599,20
BPO1R SPRAY PAINTING ON REAR BUMPER 1 ssno0 4 (-2) 65000 4550 695.50
Sum Labor  1240.00 86.80 1,326.80
Survey By e FEY fc’/dr'(-« -
Date & Time 2 g /__{;.-—*/,5’ @/ Yar . Total Amount 187150 13101 200251
Excess —t Total (Inclusive of GST) 2,002,
Status Zﬁér ;M 4%2&;6.
[
Signature :}_ — g é_ ;

Printed on 19052018 1:04:26 PM

Thes (5 & oo puler ganarated imwoice No signatune is requingd

Paft pnces aro :u'lqecw:l 10 chargs wiloul Lis] e
The atewe astmated cost of repair do nol inchude any unforeseen damapes

GET Amount s cakcutabed from indnidual lnais)

" "
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|/ HONDA ) SERVICE PRE-INVOICE
(ST Reg No.: M200050223

KAH MOTOR CO. SDN. BHD. : L% e
(A Mamber of the Oriental Holdings Berhad) Arrrd . Mar S C bl . Gompany Ref. No.: S80FC1380G

470 Ubl Road 3 Singapore 408651, Tel: +65 6641 3863 Fax: +BE BT41 5022

{

—

255 Alexandra Road Singapore 159937, Tel: +65 6471 5458 Fax: +65 6471 3460 WD L oafs

Customer: WZAD02 | AUTO & GENERAL Document No: SV018020037

Chassls No: JHMRAB8403C200792 Printed By: JESHURUEBEN

License Mo: SDZT08BS Order Date: 4. June 2018

Mileage: 1086851 Order Time: 9:15:56 AM

Engine No: F23Z44000727 Service Advisor: RUEBEN THOMAS

ITEM DESCRIPTION Ty UNT Disc%  AMOUNT aoctn ™™ 'y

TP DIRECT SETTLEMENT (J/NO: 70605 )

OWNER: CHAN WING HON BENJAMIN

OWNER INSURER: AXA INSURANCE PTE LTD

ACC DATE: 15/5/18

SURVEYED BY: MARCUS (LKK)

DATE: 23/5(18 @ 10AM

REF NO:

TP INSURER: AUTO & GENERAL INSURANCE (8) PTE. LTD.
TP VEH: SKT154D

04715-53IN-J00ZZ FACERR BUMFER 1 B42.00 25 631.50 44.21 675.71
SUM PARTS: 631.50 44.21 BT
BOSUN 072 1 10.00 10.00 0.70 10.70
SUNDRIES
BKBUOZR EXT-¥J 1 280.00 280.00 19.60 299.60
REMOVE & RENEW RR BUMPER.
BPO1R EXT-YBH 1 450.00 450,00 31.50 481.50

SPRAY PAINTING ON REAR BUMPER.
SUM LABOUR: 740.00 51.80 T91.80

TOTALSGD  1.371.50 96.04 1,467.57
Total Payable (SGD) 1,467.51

AT Amcant i caltulaled frgm indiidual linads)



¥y ALy LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
= i TEL: 6256 3561 FAX: 6256 4315
Feg. Mo: 199607198R GST Reg. Mo. 18-8607188-R
Affiliated to Federation Internationale Des Experts En Automobile
ALUTO & GENERAL INSURANCE (S) PL Ref : CS/AGIB009195/Uvbn2
(BUDGET DIRECT INSURANCE) |Hlmlmlmwm
:a?r?lg,: EORECHOR ?:;E;Ng ENTREGINGAPORE ~ Dale: 23072018
238924
Code :  AGI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKT 154D Veh. Inspected SDZ 70885
Policy No. Coverage (%) 0.00
Claim No. C10001605/AH Excess ($) 0.00
Assign From JULIE Assign Date 21/05/2018
o Vehicle Particulars & Condition
Make & Model HONDA ODYSSEY (A) c.c 2253
Engine No. HIDDEN Year of Reg. 2003
Chassis No. JHMRAGB403C200792 Colour WHITE
Odometer 108694 Steering IN ORDER
Brakes IN ORDER Modification MIL
General GOoOoD
oy Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 YOKOHAMA & mm
L/H Front Tyre |215/60 R18 YOKOHAMA B mm
R/H Rear Tyre |215/60 R16 YOKOHAMA & mm
L/H Rear Tyre |215/60 R16 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  15/05/2018 Inspection Date 23/05/2018
Survey held at KAHMOTOR CO SDN BERHAD
15 UBI ROAD 4
SINGAPORE 408610
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTICNS, WE HAVE NOT AUTHORISED REPAIRS.

Sh. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDZ 70885

¥ Our Adjusted
Qty Description of Parts Condition ::?;:?:g] s ﬁj]

REPLACEMENT OF PARTS

1|FACERR BUMPER (SN) DENTED / 631.50 631.50
CRACKED
1|SUNDRIES (SN) NECESSARY 30.00 10.00
661.50 641.50
LABOUR

REMOVE & RENEW RR BUMPER. 560.00 280.00
SPRAY PAINTING ON REAR BUMPER. 650.00 450.00
1,210.00 730.00
GRAND TOTAL 1,871.50 1,371.50
RECOMMENDED COST OF REPAIRS | | | 1,371.50

Report Ref No, CS/AGI18009185/Uvbn2

CHUA KANG SENG

Licensed Appraiser




