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LKK Auto Consultants Pte Ltd

B Jdm & 51 Ll Ave 1. #01-25 Paya Ubl Industrial Park, Singapote 408233

-_— TEL 6256 3561 FAX: 5255 4315

Reg Mo 190607198R GST Reg. Mo, 18-9607188-R

LN

[
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Affillated to Federation Internationale Des Experts En Automoblle

INDIA INTERNATIONAL INSURANCE PL Rel CC4/lIN8008183/abd
igssg:f ||é|§ TBT.I?LEETING SINGAPORE 049711 D! S I"l“l“mm"mull
Code - Ili2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SHA 3215C Veh. Inspected SFQ 88082
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 21/05/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 15/05/2018 Inspection Date
Survey held at VOLKSWAGEN GROUP SINGAPORE FTELTD
247 ALEXANDRA ROAD
SINGAPORE 150934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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PDI TUAS

Phong No

Fax No

E-Mail

VAT Registration No. M20098505-2
Tax No 1991014947
Service Quote
Cuslomer Na CVO05748
Quaota No SER/QUO/MB00820
QuoteDate 17/05M18
Salesparson Jimmy Lae
Page 1

Acnowsscge! by Recaser THIS IS NOT AN OFFICIAL TAX INVOICE
Spratre.
Make |t Mileage Service Advisor
Volkswagen Passeng TiguanGP 1.4 TSI 118 DS CY 23447 Cheang Pearlyn
License No., VIN Initial Registration Sales Advisor
SFQ8B0BZ WVGZZZ5NZGW032671 12/01/16 Jimmy Lee
Engine Code Labor Type Engine No. Model Code
1H CTH 234303 5N220Y
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 4 UNIT 840 3.360.00
P B&P ALEX PAINT SPRAY PAINT 4 UNIT (209, 320000
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pes % soo0
P B&P DIAG PROGRAMMING & CALIBRATION 1 Tima Un o 480 00~
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un <" 280 00~
Natt
Sum Labor 7,400.00
P 1T0919133C 989 PARKING SENSOR O RING 6 Pieces '5:*"" 450
P 5NOBOT305 RR BUMPER REINFORCEMENT 1 Pieces wf X 554 95
P 5NOBOT393E BUMPER BRACKET LHS 1 Pieces 27.46
Usa Predecessor SNOA0T3938
P 5NOBO7394D BUMPER BRACKET RHS 1 Pieces % 2748
Usa Pradaecessar SNOBOTI04B
P SNOB07421G GRU REAR BUMPER 1 Pieces o2 4 31385~
P 5NOB07521AFGRU SPOILER 1 Pieces <" 450 45°
P S5NOBO7SE8 2Z0 LOWER SPOILER INSERT 1 Pieces ek 509,38
Usa Predecessor SNOBOTS68
P 5N0919397 SENSOR BRACKET 1 Pieces 1542
P 5N0919398 SENSOR BRACKET 1 Pieces L 7] 1542
P 5N0919503F SENSOR BRACKET 2 Pieces 30 B4~
P 5N0S195048 SENSOR BRACKET 2 Pieces . 5022
P 5N0345105 REFELCTOR REAR LH 1 Pieces o Y 1174
P D 180KU2A1 2ZHKADHESIVE 1 Pieces W 7 103 66
P D B22150A1 BONDAGENT ! Pieces w7 74167
Sum carried forward 10,6731
Payments o -BBN - Acc -No



PN TUAS

G GEETA MRS GEETA VELLU
62 MOUNT SINAI AVENUE
Singapore. 277200

Singapaore

Make Model Description
Volkswagen Passeng TiguanGP 1.4 TSI 118 DSG6 RECY
License No. VIN

SFQBBOAZ WVGZZZENZGWO326T1
Engine Code Labor Type
1H
Sum ltem
Explanations

P = Proportionately Charged

Paymeant Tarms No Credit

Paymeanis o - BBN: - Acc.-No

PDI TUAS

Phona No
Fax No
E-Mail

VAT Registration No, M20098505-2
Tax No. 19910149427

Service Quote

Customer No CVOD5748

Quate No SER/QUO/1B800820
OuoteDate 17/05/18
Salesperson Jimmy Lee

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
23.447 Cheang Pearlyn
Initial Registration Sales Advisor
1210116 Jimmy Lea
Engine No. Model Code
CTH 234303 sN220Y

Continued

Sum Labor

Sum Itam

Total SGD

% GST 10,673.31

Total SGOD Incl. GST

10.673.31

32731

7,400.00
3,213

10,673.31
747 13
11.420.44



Catherine Chuns (LKK Auto)

From: Mator Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 21 May, 2018 10:44 AM

To: Kong, Charmaine (VWG Singapore), ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)

Cc Manivel Priyadarshini

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFQB808Z &
SHA3215C ON 15.05.18

Attachments: MyDocument_2018_05_18_09_17_00.pdf; MyDocument_2018_05_18_09_01_23.pdf:

SFQBBOBZ- MSIG WINNER VS FIRST CAP 16-05-18.pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SFQ8808Z and let us have your report urgently,
This claim will be handled by Ms Priya.

"Kindly upload this survey reques! email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Motar Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Bullding | Singapore 049711
Tal: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: 21 May, 2018 10:13 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFQ8808Z & SHA3215C ON 15.05.18

Hi,
Please assign to LKK.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 158834

Direct line:  +85 6305 7176
Main Line: +65 6305 7299
Main Fax: +85 6474 3643

charmaine kong@vw.com.sg



hito./fwww. viwv.com.sg

New Arteon.

This is high performance art.

From: Mator Claim - I11 [mallto:motorclaim@iii.com.sq]

Sent: Monday, 21 May, 2018 9:41 AM

To: Kong, Charmaine (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFQ8808Z & SHA3215C ON 15.05.18

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyaors

= LKK Auto Consultants Pte Ltd
¢ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

B4 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com.sg)

Sent: 21 May, 2018 8:50 AM

To: Motor Claim - Il <motorclaim@iii,com.sg>

Cc: Wong, Mely (VWG Singapore) <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFQBS08Z & SHA3215C ON 5.3.18

Dear Claims,

Please revert on liability & survey arrangements

Thanks



Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapaore 1596834

Direct line: +65 6306 7178
Main Line: +65 6305 7296
Main Fax +65 6474 3643
charmaine kong@vw.com.sqg

hitp:/'www vw.com.sg

New Arteon.

This is high performance art.

From: Goh, Edmund (VWG Singapore)

Sent: Friday, 18 May, 2018 9:35 AM

To: Claim Workflow System ( laims@msfir ital.com.sqg)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore)
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SFQB808Z & SHA3215C ON 5.3.18

Dear Claims,

Please revert on liability & survey arrangements.

Thanks and Best Regards,

Edmund Goh
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 159834

Direct line: +85 6305 7133
Main Line: +85 6305 7299
Main Fax +65 6474 3643



edmund.goh{@vw.com.sg
hitp://www vw.com.sq

New Arteon.

This is high performance art.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be

4



intercepted, corrupted, lost. delayed or contain viruses.
. Therefore, we do not accept liability for any errors or omissions in the content of this
.message or any delay in delivery which may arise as a result of Intemet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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At

Cim Veh Model Changad
Cim Created

Adj Co Assigned

Adj Next Rpt Changed
Ad] Mandate Set
Label Added

Adj Adjuster Assigned
Cim Dt Modified

Cim Ot Modified

Adj Mandate Request

Adj Mext Rpt Changed
Adj Mandate Set

Adj Rpt Initiated

Cim Otl Modified

Cim Dt Modified

Cim Detalls Notified

Ad] Mandate Request

Claim Audit

Homarks

1A] Lau

(204180) VOLKSWAGEN TIGUAN 1.4 TSI [A). Shy Pel
Reg No: SFQHBOBZ. Acct Date: 2018/05/15. Claim Type: TR Insurer: [ndia [nternationa [A] Lau

| Insurance Pre Ltd (HQ). TP Insurer: MSIG Insurance (Singapare) Pre. Lid. (HQ), Works Shu Pei
hop: Volkswagen Group Singapore Pte Led (-] sdiiail
LKK Auto Consultants Pte Ltd (HQ)! e
[A) Lau
Shu Pei
[A] Lau
Shu Pei
[A] Lau
Ehu Pai
[A] Lau
Shu Pei
[A] Lau
Shu Pei
[A] Lau
Shu Pei
(Al |
Asher
Sng
Rong i
[
Priya
(11
Priya
[A]
JOANNE
LEE |
KHANG
MIN
[A] |
JOANNE|
LEE
KEHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
(4]
IDANNE
LEE
KHANG
MIN
Cur.Req:5995.88:PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST: $5,845.88 + (b) [A]
LOU : $150.00 (3days x §50) Total. a+b = §5,995 88 VEH MODEL: VOLKSWAGEN TIGU Asher

Mext Rpr:Final Rpt.Due Date:2016/05/31
Approved:0,.00.Reinsp:Ad) decides.

(30653):Direct Settiament.

[None] -> MOHD TAUFIKH BIN HAMID

Insured Name: -> COMFORT TRANSPORTATION PTE LTD.

Claimant's Name: -> COMFORT TRANSPORTATION FTE LTD.

Cur.fegq:0,00:PODS: LIABILITY: 100% REMARK: B:27 OID REAR ENDED TF

Next Rpt:Final Rpt.Due Date: 2018/0%/31
Approved:D.00,

Claimaint's 1D7 => =,

JP) Reg. Date: -» 2016/01/12.

14:43 AN 1390cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF AN  Sng
¥, Rong ¥l
Date From iljﬂ Date To ilﬁﬂ Audit Type None v Go|
Aactivity . a -]
Na recard -
i e : =———
Fal Bl Dot
L koo L L
LEK &uto LEE Auto |
1927072 26/09/3018 Motar Consiiltants Pte | Consultants Pte |  SFQBB0BZ SHAI215C 10.70
e Ltd Ld (HQ)



Print Received Message

This mail is associated with :

*SFOB808Z (MCT18050417)
[SHA3215C)
™

G GEETA MRS. GEETA VELU
May 15 2018 6:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Group Singapore Pte Lid

From India International Insurance Pte Lid (HQ) (1I_SG), sent on 0310/2018 16:43 PM,
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (5$5995.88) - SFQBB0BZ - Clalm Handler: Priya

Approved:5995.88.




Volkswagen Centre Singapore

B Eag, Mo B31030&%E
GST Mo, MIDDFE505-3

DISCHARGE VOUCHER

1/We h GEETA MK hesTa VELA (Passport No,  SIE# SB3C ) the

owner of vehicle number SFONGy 2 hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving
SYehwz g 5a325C  along GHIm MM foAD
\5[os /201

oan

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

anly on the total cost of repair on my/our behalf,

The lost of us@ rental receipts) to be pavable to

Dited:tliis on fufed{2ety (DD/MM/YYYY)
r'rlll. ‘s fl L / | r. ,"'f.

I,‘I‘I {/ o | {] II..‘{'I |.__ ’I.'f Iu B ___,.r"

|V i x f.
{(Signature of owner / Company stamp) : e w u,(

|, /A f,{ﬂ../-" é"/ﬂijﬁ" ’
Name ¥ '-,.c-’f W 174 ‘ij/u R 7
| ] " / r’ll
1 o SR

NRICNa: LLT{ Y Ty N\

e [ (" }.1,( | e I



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299 Rz Nag. M. SELDA0LSY

G51 o, MIOOPES0S-2
LETTER OF DEMAND
Your Rel : SHA ??”Ff.
Our Ref: SFRRReEF
To Sioin

Dear Sirs,

ACCIDENT INVOLVING SF8 9817 ¢ o 32l5c (o £ 547

@ Geen HFs Gesta VELL

We are claiming on behall of our eliem " owner ol
vehicle number SF& 027 jnyolved in accident on 1751
with vehicle $HA Sais along/at @ue M Ko
Description of cluims:
Cost of Repairs S + 7% GST=5§ £eye-9s
Loss of Use/Regtal s @ x 3 Days=$ 240
Medical Fee s + 7% GST =35
Search Fee 5 + 7% GST=§
TOTAL s Copt-g@
Cagligy

We are claiming in full and final settlement of §

Cost of repair & scarch lee S Se4s-e¢ to be payable to Volkswagen Centre
Singapore,

Loss of umﬂtnw:mntmledkg‘l fee of § 2. to be payvable to

G Geem HRL Segp  VEL

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within B weeks from the
date of this document. Please email all settlement offers to meiv.wongia vw.com.sg

Dated this of 13 AUD ! ]IH



Volkswagen Centre Singapore

i B Ma R110304%
G5 M MIOOVEILS-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING SFQB808Z and SHA3215C on _15/05/2018
Ol i I Mamoer Oty ywhecim i Aot Dty o popdent
aiong GHIM MOH ROAD

Azcaa BCanon

BY THE LETTER OF AUTHORITY. |iwe G GEETA MRS, GEETA VELU =

MNarmg of Poncy Honmer & °C © Panzmort mesiter
of 51845265C owner of Vehicle Registration
Numper SFQ8B0az hareby irravocable appoint Volkswagen Centre Singapore

Civen e B Ayt
(hereinafter refer 1o VGS), a company incorporated in Singapore and hawing 1S registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be "my / our Attorney and
in * my ! our name(s} on "my / our behalf to do all or any of the following:

To submil, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
nave againsi the other *party/parties to the Accident and unger the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Palicy number __A28BRO9B2AVW  taken up by "me/us and
pay the compulsory excess In respect of the cost repairs sufferad by "mefus ansing from the Accident (loss and

damage)

To collect payment(s) due in respecl of any such ciaim(s) for the lcss and damage, such paymenl to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge tharafore

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in reialon theralo

Generally do all such acts as it shall deem necessary for the purpose of seltling such claim.

*|\We hereby declare that all acts, instruments and documenis done Dy viriue of ths letter of authonty on "my/our
behall by the Altorney, its agenis or any parson authonzed by VGS in that behalf shall be as good valid and
affectual to all intents and purposes whatsoever as if the same had been done or executed by "me/us In *mylout
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or axeculed
ty viriue of the autharity and powers hereby conferred

“|\We hereby further declare that ine letter of authority hereby canferred shall remain irrevocable.

“IAWWe further confirm that the acceptance by VGS of the settiement amount in respect of such constilule the full
discharge of *mylour claim(s) in respect of sucn loss and damage.

IN WITNESS WHEREOF, *liwe have hereunto to sel "my/our hand and sign this 10th _ of the month
AUG vYear 2018
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Provide al that this discha rge of my claim
EXPRESS SETTLEMEN T iuing o the dumrs 1oy
shall not prejudice or sffect or preclude me
a further claim for general and special
lll-Direct SettlementiROQRS) for my personal injuries sustained
in the same accident
India Rof; MCT1805041T

Claimant Ref ;| SFOsg0az

Wai VOLKSWATIEN CENTRE SINGAPORE {"Ine workshop”) hereby confirm thal werl have reached an agreement
with the apoainted Surveyot ol India international insurance Pa Lig LW AUTO CONSULTANTS FTELTD  (name
ol Surveryor) with respect lo the amount claimed for S5 ssam (repair cost), 55 _tsoo0 ihoss of
usalvewdal) S5 _——  (search fee), vetcle no _geQesosr ‘et was damaged pursuant 1o The accident which occumed
on _ 15050018 < (gate) ai ] flocation) inwalving vehicie no. SiA 3245¢ ¢ (insured

whighs] This is pursisant io the inspection conduclss on  Jaoason (data) st The wonkshap™

Well confitm Ihal wal arelam suthorized by ihe owne CGOEETAMMS CEETAVELL [“the third party
Claimant”) of vehicle no Sfomow fo make (he claim as sel out in the above paragraph and well have full authority 1o settle
the matter an histher betiall in a mamner Mail wedl deem M1 Wed enclose neren ho leftes of authority given by “ihe thirg
party clasmant”

Wil further confirm that weil will indemnify Intha Inlemations Insurance Pe Lid for all demages loss andior expense ihal
ney will or have allesdy incuried in ihe evenl thal "the inid party clamant” after the shove sawd agreement lodges a
futher claim against the formar for any loss and expenses sulered pertmning 1o cost of repairs andior rental andior loss
of use pursuant 10 e damage to SO  (yahicle no ) 85 @ result of 1he accident

'u'u'u-'lm‘lﬂﬂﬂH‘EalMMWMEIHMIMWMNIIﬂIIMﬂfWMmmm‘
p:mm;ummmammmrmmmmmmnmmwmmmmmmw
basrs

This agreement & subjet to the application of Singapore law and the Smgapore Courts have exciusve UNSAICTON over any
dispule angang oul of the same

Wi/l authorize you 1o pay the fotal amount of S§ 599588 o VOLKSWAGEN CENTRE SINGAPORE

INDIA INTERNATIONAL INSURASCE PIE LTD

Dated this ¢ day of td 20 I
VOLKSWAGEN
CLAIMANT, GROUP WITHESS:
Signature SING = [ Signature e
by . mm-’ chip) Signed by appoimted Surveyor
Name ! ! Name LK AUTO CONSULTANTS PTE LT
81630001
MNRIC — NRIC 1SS0 T 1 DaE
Address ' ME}Y :qllﬂ'nu Address 51 UBI AVE 1. PAYA UBI INDUSTRIAL PARK
Tel: 6305 7299 Ext: 216 SINGAPORE 408513
Mohife: 2171 4887 R
Nationaiy Fax: 6474 JB643 Nationality - .

Email: mefy. wong@vw.com.sg
Ocoupation Qrccuparon R . .



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P34735

SERVICE DRDER NO: 181P1398
EERVICE CUSTOMER MO VD001 70
SERVICE CUSTOMER MAME : INDU INTERNATIONAL INSURANCE
TELEPHOME WO
ADURESS 4 CECR. STREET
#0405 108 DL DING
Sirgapore
Pas Code L L]
Bp, DESCRIPTION
INDIA DIRECT SETTLEMENT
DOA 15/05/2018
SURVEYOR LKK
TP VEHICLE SHA3215C
Labor
' LRI
t SPRAY Pl

Tom BVE- Cualily Recovery Servoes

Tow SVL- Quality Recowery Servcs
PROGRAMMING & CALIBRATION- NETT

CHEDW WIRE HARNESE ECU SENSDR.SOCRET

i

DARRING SENSOR O RING
REAF BLMFER

SPOILER

LOWER SPOILER INSERT
BENSOM UHACHET
SENSOH HRACHE T
SENSDOR BAACKET

SENEOA BAMCKET

100
150
100
1.00
1ag

100

L Ler)
10a
100
100
100
g

109

VEH NO.:

Bir Emg. M. SILOI0S9E
GET e MZ00FAS053

SFQ8808Z

DATE! 1008 E Pioug:
VI L2 WVGIZESNIGWOIXET! LLE 20447
OEARBOX CODE [ZE
MODEL: TiguanGP | & T8I 110 BSGA RECY
A Cheong Posiyn
Moxt Appointmant Dale |
Nex Agpointment Mileage |
grr fieL ] it PRICE AMQUNT
Lsart 84200 84200
Ut 808 o0 1200 00
NI
N
T 480,00 AF0 o0
T 8000 28009
BOos ars 480
PCS 131368 131185
= ASE 48 A5H a§
] 50028 500 38
PCE 1543 1843
=] 1843 1843
PCE 1543 E)
BCE -1 1 9.3

200



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P34795

Bic Rag. N 53103065L
GST Mo, M200RE505-2

SERVICE ORDER NO: 181P1398 VEH NO.: SFQB8808Z

SERVICE CUSTOMER NO-  CVDOUITY DATE 1VOAMA Prchun:
BERVICE CUSTOMER SAME  (MOIA S TEHNATIONAL NELIHANCE WiN MO WVGTZISNITWOINTY Lo aat
TELEPHONE WO GEARBOX COOE Engine Mo
ADDRESS B CEQCIL STREET MODEL . TiguandP 1.4 T8 118 D506 RECY

#0404 108 BUILDING oy Chiging Mt

HrE Next Appointment Date ;
PRtk e oy Maxt Appointment Mileage : o
Ha. DESCRIFTION HIX uom AT PHICE AMOUNT
% AEFLETTON LIGHT LK .00 =] T LiEL
n THAOHERIVE 100 PCS 103 68 AT L]
i BOMDAEEN T 1.3 PCE Tl i 18

GST (T%) AMOUNT: 382 44

O WAGE
For |Volkaipge Rigfep Si

B1030001
Cusiomar Authorised Signatory
NOTICE
1 Bl furw] TANSReT Gargreres BnDui be e prpalio o Yalk yari Group Sing = Pt Liill  Sank Account 2528114007 Swill Cote ODEUTSGSG Fissss moca

Customer Memae snd imnece Nambar © M8 SEmmer

Phone - Fax



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setll2ment

CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitled | AQ) Assignen | aa) Rpt |Ad] Sutmirted | Ins Autn'ed STatus
| v 22 May 2018 ::3':':'““ | 545,46.44 |$45,463.44 Pending for Survey
Edit Reg B o ‘uum[! view Rt | Cancel Case | J

Claim Detalls

|[Created by adjuster]

COMFORT TRANSPORTATION PTE LTD, Co. deg. Mo -
G GEETA MRS. GEETA VELU, I[D; 51645265C

| |15/05/2018 18:00 - -59
TSt EPAE [28 Months and 3 Days From LTA Reg Date (Man ¥r)]

Policy/Cover
" No.: MOOMD0LS

Poliey No.
(Claimant): |

| . Excess:
| Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159534 Alexandra - Tel: 53057268

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Hangled by Priya)

AIBBETFIETAVW

MSIG Insurance [Singapore) Pte. Ltd. (HQ) - Tel. +&5 6527 THEE

LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-2561 _ [Handied by MOHD TAUFIKH BIN HAMID] . |Final Rpt due
31/05/2018] - R

ew a1 | _compose case wa ||

'+ 111_SG [03/10/2018): Alert - Adj Mandate Approved (5$5995.88) - SFQB80BZ - Claim Handler: Priya
[= IN_SG (15/05/2018); Alert - Ad] Mandate Approved (5$0.00) - SFQEBOSZ - Claim Handler: Priya

|.I.I.Llﬂﬂl:ll‘rlll'l'lil!§ view Al | Search Tasks | Cremte New Tasx | compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned Oy Completed On Created On Done?
No results

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 22/10/2018



Merimen e-Claims Page | of 2

Claim Documents

*SFQBB0BZ (MCT18050417)
[SHA3215C]
T™
G GEETA MRS. GEETA VELU
May 15 2018 6:00PM
[COMFORT TRANSPORTATION PTE LTD]

Volkswagen Centre Singapore
upload Documents |  Upload Photos |  Composa Mew Letter | View [View m Browser| <]
i!‘llohl.ﬂl'l'llﬂll S - I:_l_'p.r poge _E i
[No_|Relabel/Reorder | LK Aute Consultants Pte Ltd (HQ) Thumbnall| Print
1 |03/10/18 14:41 | Odometer Reading D adwc | A
2 |03/10/18 14:41 | Chassls Number D | wewrs | A
[_J__EMHE 1441 | Genersl View ; D  icsaws | M
i_n 03/10/18 14:41 General View ﬁ f Load WG | B
5 03/10/18 14141 | General View N © | sdwc | B2
¢ _[01018 14141 |Ganacal View : © | tosac | B
|rr 03/10/18 14:41 Genersl View D wwows &
(B DII0/18 14:41 | Ganersl View 0 | tadws | B4
5 0310/18 14:41 | General View _I_I s rs | BA
{10 0310718 14:41 | Genaral View @ | oaews | BB
11 (03I0/18 14:41 | General View 0| s | A
(12 |03/10/18 14:41 | General View - O | laaws | M
113 [03/10/18 14:41 | General View O s | &
14 [03/10/18 14:41 | General View O [ orc | B2
i.u (03/10/18 14:41 | General View O | waaws | B
16 [03/10/18 14:41 | General View 0 | Loaewrs | [ |
17 |D3/10/18 14:41 | Genaral View O | weews | B |
18 [03/10/16 14:4]1 | Genersl View 0 | caws | A
19 |03/10/18 14:41 | General View 0D twwrws | 4
20 |03/10/18 14:41 Ganeral View ﬁ Load G | B
21 [03/10/18 14:41 | Ganars! View O | sows | M
22 103/10/18 14:41 General View D wedis | 4
23 |03/10/18 14:41 | General View 0D | waurc | @
(24 |03/10/18 14:41 | Ganars! View O v | A
35 03/10/18 3441 | General View 0| caaws | A
26 |0V10/18 14:41 | General View 0D weiws | M4
27 [03/10/18 14:41 | General View O waws | B
5__11 |03/10/18 14141 In--nn- D | edws | A
29 03/10/18 14:41 | General View O | wdwc |
30 |0V10/18 14:41 | Genersl View © | wadvs | BB
;:u (03/10/16 14:41 | General View O | waws | B
‘Dacumentation 3 per pag E & |
No | Relabel/Reorder gmnuum-ummmwm Thumbmall | Print
(1 2U05/1817:39 [EMAIL FROM 111 DD 21052018 Loed FOF |
2 [2y05/1817:39 | TP ESTIMATE - ! Load POF |
3 |2105/1817:3% | TP GIA REPORT Load POF |
4 310518 20:12 _i_‘l‘l' ESTIMATE- MARKED | @ | LosaroF |

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Merimen e-Claims

Page 2 of 2

|Photos /Images

poge [ v]| B

o | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ)

Thumbnail | Print

par

5 |22/10/18 10:34 | WORKSHMOP INVOICE Load POF

|6 22/10/18 10:34  AUTHORISATION TO ACT FORM Load POF

7 22/10/18 10:34 | DISCHARGE VOUCHER Lbad PDF

8 |22/10/18 1034 | 10D @ | Losa PoF

Mo | Finalized On India International Insursnce Pte Ltd (HQ) Thumbnall | Print
1 |22/05/18 08:48 Singapore Accldent Statement D | Losaroe

Documents Checklist
'DOCUMENTS CHECKLIST

Reset | Save | prm |

|There are no document checklists configured,

= Consultants Pte Ltd

Show Remarks To: D Handling Insurer
Wide Eenideas gre powalE WHIBSE Wi Bfus | b3 giher partis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Adjuster Repont

LKK Auto Consultants Pte Ltd ico regne 1esso7 158
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Page | of 4

Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1118008183/T1EB3Q2
Date: 22102018
REFERENCE
Handling Insurer: India International Insurance Ple Lid ~ Policy No MCOMOD15
NI YSNo® srossonz Insured Vehicle No :  SHA3215C
Date of Loss: 15/058/2018 MNature of Claim: TP Claim No: MCT18050417
ESCRIPTION & IDENTIFICATION OF VEHI
Reg No: SFQB808Z
Make & Modeal: VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No: CTH234303
Reg. Date: 12/01/2016 (Man. Year. 2015) Chassis No: WNVGZZZSNZEWO32671
Colour. White Odometer. 28235 km
Engine Capacity: 1390 cc
Marke! Value/New Car N/A
Price:
Sum Insured (S§): Market Valua/New Car Price
T TIM F SURV|
General Condition: Stearing (Serviceabla)! Yes Footbrake (Serviceabls), Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/40 R18 Rear Tyre Size: 255/40 R18
Front Left Side Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Side Dunlop 8 mm Rear Right Side: Dunlop 6 mm
The above vaives represent the remaining fyre reads dopth
COST OF CLAIMS B Repairer's Adjuster’s Difference  Diff %]
Parts 32733 2,663 44 609.87 18.83
Miscellaneous llems 0.00 0.00 0.00
Labour 7.400.00 2,800.00 4,600.00 B62.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,673.31 5.463.44 5,209.87 48.81
+ GST 7.00/7.00% (5%) 74713 382 44 364 .69 48 .81
Nett Amount (S$) 11,420.44 5,845.88 5,574.56 48.81
+ Loss of Use (3.0 x S$50,00/day) (S$) 150.00
Nett Liability (53$) 5,995.88
INSPECTION
Date of Assignment: D3/052018
Date Inspected: 28/052018  Inspected Al Volkswagen Centre Singapore
247 ALEXANDRA ROAD
Sinpapore 158934
Estimated Period of Repair 3.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong i

NOTE This repor? represents our fingings of e fme and place of nspection staled Merein. Such inspechion hag bean carmed out [0 the bes! of ow
knowledge and ability but any ather Babdity under any other circumatances i3 hereby expressly ascluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 22/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Sep 2018)

Paris: M1-SUV VOLKSWAGEN TIGUAN 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SFQBB08Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Furuu_r lr!!'n: rlen_-gu-..r_nm_es: n:l_!_i_l_'_i rufum_nm cal_alogua gm_preﬁmd with an nsi_mjgk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairar's Amount

1 6 *‘PARKING SENSOR O RING Necessary 450FS "4 50F5
2 1 *‘RR BUMPER REINFORCEMENT Notl Necessary 554 95FS *FS
3 1 ‘BUMPER BRACKET LHS Mot Necessary 27 46F5 *-F5
4 1 *BUMPER BRACKET RHS Nol Necessary 27 46FS *-F§
§ 1 *REAR BUMPER Deformed 1.31365F8  *1,31365FS
B 1 *SPOILER Cut 450.45FS *450.45FS
T 1 “LOWER SPOILER INSERT Cut 508.3BFS *608.38F3
B 1 *SENSOR BRACKET Necessary 1542FS *1542FS
8 1 *SENSOR BRACKET Necessary 15.42FS *1542FS
10 2 *SENSOR BRACKET Necessary 30.B4FS *30.84FS
" 2 *SENSOR BRACKET Necassary 59.22FS *50.22FS
12 1 *REFLECTOR REAR LH Cracked TT.T4FS *TT.T4FS
13 9 *2KADHESIVE Necessary 103.66FS “103.66FS
14 1 *BONDAGENT Necessary T4.16FS *T4.16FS

F=Franchse pan. S=SpcNen
Total Parts (S%) 3,273.31 2,663.44

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

Thete are no new miscellaneous [tems selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 3,360.00 840.00

2 SPRAY PAINT MNew 3,200.00 1,200.00

3  B&P NUMBER PLATE New BO.00 0.00

4 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

5  CHECK WIRE HARNESS ECU .S New 280.00 280.00

Gross Labour Cost (S$) 7,400.00 2,800.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 22/10/2018



