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* ASS. FEC. BY: Adnian king
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Fram: _ Date: | vehNa BL i ¥r Heam: il / }44
Estimated Cost: TypeM.Car/ M.Cycle | Bus [ Van | Lorry | Taxi | Prime Mover |
MITP Rﬁign HESfE“ﬁJM Tmch!Trg.}I&rnr = - =
To Inspect Vehicle No: Make: (_ froen ¢c )5SV
at Workshop mis colour e e AIC: Insured | Stdl NI/ NA
of N SpReading | 39°%! TiRadio: Insured | Std [ NI NA
Insured: B Eng/No S e
Policy No. CiNa: VF73DBRHZTOISRE3 ¢
s . _— .o
Claims No. Gen. Cond/@6od I Fair | Poor | Burnt
Sum Insured: Excess: Steering: Iworder IJammed | Leaked | Burnt or
[ Jammed [ Leaked | Burnt or
(Client's Record) i )
Make of Vieh: Modi: Nil f@ﬁjﬂ I STD ARIm or
TyreSize: B 2¢ .i/ée:i:q’b
' g A=t IZe 01T -
(Policy Canditon) R :;[t:i &g
Remark: The veh had commenced its NIS | O5 | | BS/DUN/EXNOVA | GY | FS | LIZAT MICI OHTSU/ PIR | SUMI/
repair at the time of inspection. TOYO I YOKO or
Bal.or Market Valvee Ergnt .
IDAC Accldent Rport: Consistent? : Yes or No RBal, min
GIA / PR Seen: Consistent? : Yes or No uea. b -
Est Repalrs: < days Res; Yes or No DOA.
Lum Som: % 3val: Yes or No Survey held at NHT
; ; i uc | R ar
CA | REV | REP. | 24HRS DnufDm&g&sFﬂfﬁﬂrﬁlasfﬂﬁ poftep
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LKK Auto Consultants Pte Ltd

:_.f.-“ E‘ll:' i 51 Ubl Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX, 6256 4315
Reg. No 100807188R GST Reg. No. 18-9807188-R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref :  CCH/IIITB009178/ApD3
igffgzc (55 BUILBING SINGAPORE 049741 el S0 ” HM‘M”““MW'H
Code : 112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 80225 Veh. Inspected SLQ 52807
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre A
L/H Rear Tyre mim
4, Description of Damages
I
5. General Information
Accident Date 18/05/2018 Inspection Date 16/05/2018
Survey held at NEW HOCK TECK MOTOR PTE LTD
1 KAKI BUKIT AVENUE 6 #0143 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
Sa. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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NEW HOCK TECK MOTOR PTE. LTD.

| Kaki Bukit Ave 6, Blk C #01-43 Autobay@~Kaki Bukit, Singapore 417883
Email: admin@nhtmotorcom  Website: www.nhtmotor.com
Tel 6747 9241 Fax 67417276
JEN: 201718370K

PEH HO KONG 17/05/2018
Blk 1 Kaki Bukit Ave 6 T

#01-43 iwe Ton

Singapore 417883 i Y

VET3IDRIZT 6T f86 e
Accident date: 16/05/2018
Estimated repair cost for vehicle no: SLQ5280T CITROEN C4 PICASSO 1.6 A '17

CHASSIS: VF73DBHZTGJ886361

S/n Qty Iitems U/price Amount
1 1 Rear Boot Lid ek C $2,050.00 -
2 1 Rear Boot Lid Emblem Logo $85.00 7
3 1 Rear Boot Lid Citroen Logo | $95.00"
4 1 Rear Boot Lid C4 Logo | Néc $60.00~
5 1 Rear Boot Lid Picasso Logo | $95.00 -
6 1 Rear Boot Lid C&C Logo \ $60.00 ~
7 1 Rear Boot Lid Number Plate »++ - $50.00 ©
8 1 Rear Boot Lid Lower Cover s " o $680.00 -
9 1 Rear Boot Lid Windscreen Seal $105.00 -
10 1 Rear Tail Lamp 2 Pl $580.00 ~
11 1 Rear Bumper stacfecy $1,050.00 -
12 1 Rear Bumper Lower [o7Z -2 5490.00 ~
13 8 Rear Bumper Clip ~ $8.00 Se4:00
14 1 Rear L/H Bumper Side Retainer _ $165.00 -
15 1 Rear L/H Bumper Side Reflector .~ $285.00 ~
16 1 Rear L/H Bumper Side Reflector Bracket '~ ~ $155.00
17 1 Rear Bumper Reinforcement el $480.00~
18 2 Rear Bumper Reverse Sensor | 1710 dc e $190.00 $386.00- /0
19 1  Rear L/H Fender 7, ¢ ) $1,800.00 ~
20 1 RearEndPanel “' ¢ $850.00
21 1 Rear End Panel Top Garnish b8 $550.00 «

Y ) Subtotal :- $10,129.00




Labour charges

To remove & refit reverse sensor
To remove & refit camera

To remove & refit cushion

To remove & refit rear windscreen

Gum
To reset computer
To check wiring

Panel beating

Spray painting

LKK Aute Consiitants hence notily

the Repairer of ihe following:
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Subtotal :- $2,910.00

Total:- $13,039.00

+ 0. b




Poh Kin (LKKAuto)

——————————— e ———————— e ——

From: Admin nht <admin@nhtmotor.com>

Sent: Thursday, 12 July 2018 3:19 PM

To: Poh Kin (LKKAuto)

Cc Hsiao Tong (LKKAuto)

Subject: Re: confirmed settlement = DV; Our Ref: CC&/11118009179/Apb3; Your Ref
MPI1B06-0126 / SLQ 5280T

Attachments: SLQ5280T DV pdf; SLQ5280T DV pdf

Without Prejudice
Hi Poh Kin
Enclosed sign discharge voucher for your reference.

‘ omorrow will hand over the original copy to Adrian bring back for you,thanks.

Please highlight to India, payment cheque issue to ""New Hock Teck Motor Pte Ltd" for this claim.

###Please take note our all new claim case effective Aug 2017 will be under New Hock Teck Motor I'te
Ltd

Before Aug 2017 all claim case is under New Hock Teck Motor Workshop.

Please help us to inform your finance department to issue the cheque accordingly thanks.

ET

On Thu, Jul 12, 2018 at 2:34 PM, Poh Kin (LKKAuto) <pohkin@lkkauto.com> wrote:

Dear Sukyi.

Resend DY,



Hest Regardy,
Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Inclustriol Park, Ubi Avenue 1, #02-25 | S(408033)

¥y IS e
Sesem o Sove dhe Fardh Frint only when pecessary

. m coptain confidentiol and privileged mate 21 s for the sols use of The inteaded recipient. Use ar disinbil

umintanded reﬁp:ent I& ;‘Imhnt.l;teu and may Ije a wmahnn m‘ fawr, It you belleve that you receivad this @-mail In anvor, please do nof
ead this e-rmeil or any atinched lems. Please delete the e-mail and all attachmenls, including any coples thereal, and infonn tha
:r_-|'||h=.r that you have deleled the e-mail, all altachments and any copies thereo!, Thank you

From: Poh Kin (LKKAuto)

Sent: Tuesday, 10 July 2018 12:20 PM

To: 'Admin nht' <admin@nhtmotor.com>

Ce: '[‘him:' {th{le*fé:-nhtnmmr.cum}: Hsiao Tong (LKKAuto) <chewhi/@lkkauto.com=>: Admin A <admin-
alkka =

Subject: coni'nnﬁd settlement + DV; Our Ref: CC6/11118009179/Apb3; Your Ref NP11806-0126 / SLQ

.52 80T

Importance: High

WITHOLT PREJUDICE

Our Ref: CC6/11118009179/Apb3

Your Ref: NPI1806-0126 / SLQ 5280T

Dear Sukyvi,



ROAD TRAFFIC ACCIDENT INVOLVING SH 80228 AND SLOQ 5280T ON 16.05.2018

We refer (o the above matter and vour letter of demand dated 25" June 2018.

We hereby confirmed settlement as below:

1. Cost of Repair S§ 5,800.00
2. Loss of Use ($60.00 x 6days) S§  360.00
3. LTA search fee S$ 7.45

SS$ 6,167.45

.Plcase duly sign the DV enclosed and return for payment processing.
We need original copy DV,

In the meantime, kindly furnish us a copy of afier repair photo for our file record.

Your prompt reply will be very much appreciate.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the

sole intention of résolving the matter amicably without parties resorting to legal proceedings. No admission of
lability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence on the issues of liability/damages, ¢ither party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler



. LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@ikkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408043)

o —

s Save the Earthe Print only when necassary

This e-matl contain confidential and privileged material, and are for the sole use of the intanded recipient. Uise ar distribiution by an
unintended recipient ts prohibited. and may be a violation of law. If you believe that you received this e-mail In emor, pleasa do nol
read thes e-mall ar any attached itlems. Pléass delele the e-mall and all attachments, including any copies thereol, and infann the
cander Ihat vou have dolated the e-mail, all attachments and any copies thereol Thartk you



Frint Keceiveu messaye

This mail is associated with

*SLQ5280T (MCT18050407)
[SHB0225]
P
PEH HO KONG
May 16 2018 T:00AM

-]
Mew Hock Teck Motor Pie Lid

From india International Insurance Pte Ltd (HQ) (II_SG), sent on 09/07/2018 11:30 AM.

To LKK_Ha
Subject  Alert - Adj Mandate Approved (5%6167.45) - SLQS5280T - Claim Handler: Sherini Pillal

iEEprnved:ﬁlE?.dE.

-

tps Vsingapate manmen comiclaimsfindex cfm?fusebox=SVCmail&fuseaction=dsp_Prin&CFID=37066697 SCFTOKEN=abc4d at172088d11-15.

M




Claim Audit

| AUDIT TRAIL - = P
[ an Audit Remarks By
1 f;";;? 2018 ¢|m vah Model Changed (204938) CITROEN C4 1.2 1.2 PURETECH EATE (A). .l_:_‘“n]u";;i
21 May 2018 Reg No: SLOS280T. Acct Date: 2018/05/16. Claim Type: TP. Insurer: India International [A] Lau!
2 17:532 Clm Created Insurance Pt= Ltd (HQ). TP Insurer: AIG Asia Paclfic Insurance Pte, Lid. (5G). Worksho Shy P |
' p: New Hock Teck Motor Pre Ltd (HQ) {
21 May 2018 , [A] Lau |
3 17:52 Adj Co Assigned LEK Auto Consultants Pte Ltd (HQ): Shu Pei |
21 May 2018 L . [&]) Lau
4 iy Adj Next Rpt Changed Next Rpt:-Final Rpt.Due Date:2018/05/31 Shu Pal
21 May ID1B . . ; [&] Lau
5 17:52 Adj Mandate Set Approved;0.00.Reinsp:Ad) decides. Shu Pel
21 May 2018 Y [A] Lau
6 17:53 Label Added {30653 ):Direct Settlement. Shu Pal
21 May 2018 [A] Lau |
7 17:53 Adj Adjuster Assigned [Nene] == ADRIAN LING Shu Pei|
24 May 2018 i [A]
8 17:42 Adj Mandate Requast Cur.Req:0.00: PODS Liability: 100% Remarks: Bola 27, OID rear ended TP, Chang |
' Pohk Kinl
mn
o f2 M3 2018 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/05/31 Sherin |
: PiHai
[t
o ;;;:;;"' 2018 Adj Mandate Set Approved:0.00, Sherini |
Pillan
11 Jun 2018 [A]
1 j4.28 Video Downloaded Downleaded Video - Accident Chong
Pah Kin
A1 |
IOANNE|
2 (212918 gy mpt Initiated LEE |
KHANG
MIN |
[A]
JOANNE
3 0200 %1% cim o Moditied Insured Name; - -, LEE |
KHANG |
MIN |
(A |
" JOANNE|
- ?g:f:rus 01 cim ot Modified Claimant's Name: -» -. Claimaint's 1Dz = -. LEE |
KHANG
MmN |
JDLA} E
NNE!
s T2 0798 cim Dt Modified 1P1 Reg, Date: -> 2017/07/14, LEE
KHANG
MIN
JOI;I':I]NE
6 1o 0t 2915 cim petails Notified ToE
: KHANG
MIN
04 Jul 2018 Cur.Req:6167.45:PODS Liabllity: 100%, Bola 27, Quantum: (a) COR: $ 5,800.00 + (b)L Al
7 17:26 Adj Mandate Reguest OU: $360.00 + (c) LTA: $7.45 =Total: $6,167.45, vehicle model: CITREON C4 PICASSO Chong
) o o 1.6 BLUEHDI EATG [BB.0 kW (118 bhp}] Far your approval Poh Kin
Date From 4| [»] pate To M= (> Audit Type|Mone  v] 6o
CTIVITY T — |
o record -
lerimen Billing for this case - Transaction History - ——
Hill Hel N E‘ [hiate ) -'n.'_ 1:*:_1# Ace Marme E_L_t:f:ul Ref 1 Raf £ | Aot - ‘
India India | |
11/06/2018 International International :
1820532 14:27 totor Insurance Pte Insurance Pte S0 Sharind il i
| Ltd (HQ) Wd(HQY [ N =
1849533 03/07/2018 Motor LKK Auto LEK auto SLQ5280T SHB0225 10.70 |

singapare merimen.comiclaimsfindex.cfimfusebox=MTRadjuster&fuseaction=dsp_viewhistoryBcaseid=7102748extid=2728648CFID=3671151.
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Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 11 June 2018 2:38 PM

To: ‘admin@nhtmotor.com’

Cc Hsiao Tong (LKKAuto); Vic (LKKAuto); Shu Pei (LKKAuto); ‘chloe@nhtmotar.com’
Subject: Your Ref; 5LQ 5280T; Our RefCCE/11118009179/Apb3

Importance: High

WITHOUT PREJUDICE

Your Ref: 5L0 52807

Our Ref: CCH/11118009179/Apb3

Dear Sukyi,

ACCIDENT INVOLVING VEHICLES SH 80225 AND 5LQ 5280T ON 16/05/2018
We refer to the above matter,

please be informed that basing on the accident statements submitted by both party, the liability is clear subject to the
BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the consistency of
the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the number of days of
repair as recommended by our surveyor.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{4080a33)
¥ §SEL;,

R

SLERES T Sgue the Earthe Print only when necessary’
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5/25/2018 Merimen e-Claims

LI Print Received Message

This mail is associated with

*SLO5280T (MCT18050407)
[SHBD225]
TP
PEH HO KONG
May 16 2018 7:.00AM

New Hock Teck Motor Pte Lid

From India International Insurance Pte Ltd (HQ) (I_SG), sent on 25/05/2018 09:02 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved ($5$0.00) - SLQ5280T - Claim Handler: Sherini Pillai

Approved:0.00.

hitps://singapore. merman.comiclaimsindex. ofm?lusebox=SVCmailkfuseaction=dsp_Print&CFID=343923614&CFTOKEN=a530Tee5eb583b34-CF28B2EE-C F4LC



TM072018 Marimen e-Claims

oE Print Received Message

This mail is associated with :

*SLQ5280T (MCT18050407)
[SHB022S]
P

PEH HO KONG
May 16 2018 T:00AM

Mew Hock Teck Motor Pie Litd

From india International Insurance Pte Ltd (HQ) (lil_SG), sent on 09/07/2018 11:30 AM.
To LKK_HG
Subject  Alert - Adj Mandate Approved {S$6167.45) - SLQ5280T - Claim Handler: Sherini Pillai

A pproved:gl E_.'a'.45,

hitpaffsingapore merimen. comiclaimsindex.ofmfusabox=5VCmail&fuseaction=dsp_Prin&CFID=3706660TACFTOKEN=ahca4daT1729841515. 1M



Ti4r2018 Merimen e-Claims

Claim Audit

E AUDITTRAIL = =
[, on Audit Hemarks By
|1 P M2V 2018 cim veh Model Changed (204938) CITROEN C4 1.2 1.2 PURETECH EAT6 (4). o i
21 May 2018 Reg No: SLQS280T, Acct Date; 2018/05/16. Claim Type: TP. Insurer: India International (1, ..,
2 y7.52 Clm Created Insurance Pte Ltd (HQ), TP Insurer: AlG Asia Pacific Insurance Pte. Ltd, (SG). Worksho Shu Pai
: p: Mew Hock Teck Motor Pte Ltd (HQ)
3 21 May 2018 Adj co Assigned LKK Auto Consultants Pte Ltd (HQ): E_ii]uﬁ
1

4 32 May 3018 agj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/05/31 E;L";';

5 202V 20E  adj mandate Set Approved:D.00. Reinsp: Ad) decides. s

6 21 V2V 201 Label Added {30653): Direct Settlement. gﬂl'-;;

7 33NV 2018 adj Adjuster Assigned  [None] -> ADRIAN LING L

24 May 2018 B Al
B 17:42 Adj Mandate Request Cur.Req:0.00:PODS Liability: 100% Remarks; Bola 27, OID rear ended TP, Chong |
Poh Kin |
25 May 2018 [ |
9 DB:O?‘ Adj Next Rpt Changed  Next Rpt:Final Rpt.Dus Date:2018/05/31 Sharini |
Pillai
25 May 2018 [
10 hg.02 Adj Mandate Set Approved:0.00. Sherini
Pillai
11 Jun 2018 [A]

11 4428 Video Downloaded Downloaded Video - Accident Chong
Poh Kin
mﬁue

03 Jul 2
12 T2 029 ady rpt Initiated LEE
KHANG
MIN
mmﬁ
03
13 15:;5: i Clm Dt Modified Insured Mame: == -, LEE
KHANG
! MIN
| JDLIHN]NE
03 Jul
i 144 IE'.H-HS 2016 Clm Dt Modified Claimant's Name: -> -, Clalmaint's 1D: = -, LEE
KHANG
| MIN
Jounhe|
03 Jul 2018 '
|35 16:05 Cim Dti Modified IP] Reg. Date: -> 2017/07/14. e
| KHANG
MIN
I mﬁnel
16 Eg:%”,j‘ 20158 Cim Detalls Notified LEE
KHANG
MIN
04 Jul 2018 CurReq:6167.45:PODS Liability: 100%, Bola 27. Quantum: (a) COR: § 5,800.00 + (b)L  [A]

T e Adj Mandate Request  OU: $360.00 + (c) LTA: $7.45 =Total: $6,167.45. vehicle model: CITREDN C4 PICASSO Chong
i S 1.6 BLUEHDI EATS [88.0 kW (118 bhp)] For your approval _ PohKin
Date From 4|[F | pate To 4| »] Audit Type | None vl o]

ACTIVITY
No record -
Merimen Billing for this case - Transaction History — '|
Bill Bl b Bl Deate A Types I Aee Name II.:I:I_:“.T::' ot 1 Rl 2 ArTHILME |
11/06/2018 | e o |
International International - |
1829532 M
3 14:27 otor Tt i | b SLQ52807T Sherini Pillai e
Ltd (HQ) Ltd (HQ) |
1849533 03/07/2018 Motor | kK Auto LKK Auto SLQS280T SHB0225 10.70 |

htips:/singapore. marimen.comiclaimsindex cim?fusebox=MTRadjuster& fuseaction=dsp_viewhistory&casaid=T 102748 extid=27 28644 CFID=3671151...

172



| NEW HOCK TECK MOTOR PTELTD

Our Ref : NPI1806-0126 /5LQ5280T 1 Kaki Bukit Avenue &
¥r Ref - SH80225 Blk C #01-43 Autobay@KBE
Date : 25 June 2018 Singapore 417883

India International Insurance Pte Ltd
64 Cecil Street WITHOUT PREJUDICE
#04-05 108 Building

Singapore 049711

Dear Sirs,

RE: ACCIDENT INVOLVING SLQ5280T & SH8022S RIVERVALE DR ON 16.05.2018, 07:50HR

We are instructed by PEH HO KONG to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’'s vehicle SLQ5280T was
damaged by vehicle SHB022S driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client's vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs S 5,800.00
2) Loss of Use for 06 days (5 + 1 Weekend) 5 360.00
3) LTA Search Fees 5 7.45

2 6,167.45

A copy each of the following supporting document is enclosed:

1} Final Repair Bill
2) LTA Receipt

Please let us have your cheque for the sum $6,167.45 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

NEW
Yours faithfully, 3* ‘5';;‘.
-~ , .I
o g |
- r,:, )
-
~ “01 n'-'}f

NEW HOCK TECK MOTOR PTE LTD



LETTER OF AUTHORISATION

New Hock Teck Motor Pre Lid
Kaki Bukit Avenue 6

Blk | #0143

Singapore 417882

Dear Sir.

Accident on l b’ﬂs’l f.uc, ﬁl'? -{'D
Involving Vehicles fé&ﬁl@ T P II!‘{PCJZZ§
Along _ivenald Dr

e
I'We. the registered owner dnver of vehiele registration no: fﬁfﬂf 2?0 /
—— L)

have involved in the above accident,

I'We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith.

I'We agree to assign the whole proceeds of my our comprehensive third pany claim 1o you and our
solicttor, S— - 10 act on my/our behall i respeet of the
above matter. And if applicable, my/our solicitors shall accept this as my/our imevocable authority to
pay the amount as deemed compensated direct 10 you after deduction of their costs on a Solicitor and
client basis.

U'We undertake to co-operate fully with vou and our solicitors to ensure that claim is successful.

I'We also authonize you 10 sign all discharge vouchers indemnity forms and all necessary papers in
relation with the above elaim in myour absence.

Your kind co-operation in this matter will be much appreciated.

Yours tryly,

Owner’s Signature
{Company’s stamp if applicable)

Name:
NRIC No..

Date:




Assignment

To: New Hock Teck Motor Pte Ltd (Workshop)

. .
In consideration for your agreement to repair my motor vehicle regstration no, §f.ﬂ? { -.".'--:m 7

and to defer demanding for payment of the cost of repair, [/'we the undersigned do hereby
irrevocably assign absolutely to you all the proceeds of my/our claimis) including damages, interest,
costs and expenses (including legal costs © disbursements payable on a party and pany basis which
are 1o be paid to the parties so entitled including solicitors, vehicle appraisers and other experts /

consultants).

I'We further confirm that payment to you only or 1o any person authorised by you to receive
payment shall constitute a good and effectual discharge of the obligations by any party of the
aforesaid proceeds of my/our claim(s).

['We authorise you expressly to zive notice of this assignment to the party concemned.

I/'We confirm that by this assignment, I/we shall not be entitled in law to receive any payment. If a

cheque is sent to me/us, I'we shall retum same to the sender as Vwe amvare precluded from

gccepting any payment.
=
Dated this (b day of A 20 18
/‘_. 4 .’.-

Signature : J 2
Name : ?QM‘_H{] VUV‘P
ID No. : ifanp -
Address

If .
Witness Signature l./{*”'-.}'
Witness Name - QJW k‘{lfl'} Yy
Witness [D
Witness Address : 1 Kaki Bukit Avenue 6 #01-43

Singapore 417883
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
ll-Direct Settlement (PODS)

india Ref: TP/ MCT 18050407
Claimant Ref SL0 5280T

el New Hock Teck Mator Pta Lid {“the workshop®) hereby confirm that well have reached an agreemen
with the apgainted Surveyor of India International Insurance Ple Lid _ LXK Auto Consultants Ple Lid (nams
of Surveyor] with respect 1o the amount olaimed for S§_5.800.00 {repair cost), S§_ 360.00 {loss ol
use/metell. 55 749 (search teel vehicie no. SO 5280T that was damaned pursuant to the actident which oooured
on TBMOSR0IE  gap u  Rivervale Drive {location) invohang vehicle ng, SH 80225 (insured
vehicdle), This = pursuant 1o the nspection conducted on 18082018 idate) at “the workshop”,

Well confirm that we!l arelam authonzed by the owner PEH HO KONG {"the third party
claimant™) of vehicle no. SLO B280T 1o make the claim as sel oul in the above paragraph and wall have full authonly 1o seltie
the matter on hisher behall in a8 manner that wa/l deam . We'l enclose herein the eller of authorily. given by “the third
piarmy clammant™

Wl furthat confirm (hat we/l will indemnify India Imermational Insurance Pte Ltd for oll damages Joss andfor expense thal
ey wall or have akeady incurred in the everd that “the thed pary clamant’ after Ihe sbove said agreement lodges: a
further claim against the former for any loss and expenses suffered pertaining o cost of repalrs andfor renlal andior loss
of use pursuam 1o the damage o SLO 52807 {vehicle no.) as a resull of the acoident,

Well confirm thal the agreemenl eachad above s in ull and final settlement of all claims of “the thid party claiman”
pursuant to the accident and thal furlher this settlement s Teached on & without prejudice and withoul admission of liability
baszis.

This agreament |8 subject 1o the application of Singapors law and the Singapors Courta have exclusive jurisdiction over any
dispute ansing oul of the same.

We/l authorize youto paythe totalamountof 5§ B.16745 5 New Hock Teck Motor Ple Lid

b 0% "

Dated thig . L. dayof o0 20
CLAIMANT: WITNESS: [ \ )’L.—’II 1
Signatura 9\\% OM j Signature: =
Signed by “the w hnp (with fhop) mred by appoinied Surveyor
Mame: Wame LR AUTO CONSULTA NTG I,
ﬁ. St L Ave [ R
MR NEW HOGK TECK Mnmn PTE LTD NRIC Paya Ui Liduitrial Pk
. 1 Kaki Bukit Ave &, Bik C 'Dr:?m i Sinzapore 405933
Adires ArrtoboyG@iaki Bukit Singapore Address: <.
Tel 6747 9241 Fax: 6741 7278 ~Telr 6256 3561
Email: admin@nhimolor.com
UEN: 201718370K
Nationality. ' Nationality 2 - ==

Occupation: Decupation: —— e



3748 14 2 AL 2 8]

NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotor.com  Website: www.nhtmotor.com
Tel: 6747 8241 Fax: 67417276
UEN: 201718370K

TAX INVOICE

India International Insurance Pte Ltd Invoice No  :  NPL1806-0126
64 Cecil Street H04/ #05 Date : 25-Jun-18
|OB Building
Singapore 049711 Date of Accident  :  16-May-18
Vehicle No. : 5SLO5280T
Client: PEH HO KONG Model Type : Citroen C4
Descriptions Amount
Lump Sum Repair Cost 5,800.00
| Total 5,800.00

SIN DOLLARS: FIVE THOUSAND AND EIGHT HUNDRED ONLY




Receipt https://vel lta.gov.sg/itatvil/action/completePayment?FUNCTION ..

> Back to OneMotoring

Land Transpor! Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0008529-2

Print Date/Time ! 16 May 2018 ) 12:06:43
Recaipt Date/Time : 16 May 2018 / 12:08:43
Tax Invoice/Receipt
Receipt No. - ITNET-00000-180516-000992
Previous Receipt Mo

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (8%) (S85) (8%)
Result of Insurance Enquiry - SHB0225
As al 16 May 2018/07:50:00

Insurance Co: INDLA INT'L INS PTE LTD
1 Insurance Engquiry - SHBOZ2S

Enquiry Fee T.00 048 749
20MBO516120558436899
Sub-Total T.00 D.48 T.48
Total Before Rounding 7.00 0.40 749
Rounding Difference 0.04
Total Amount Payablae T.45
Paid By
20180516120604870 mmiﬂ:;ﬁﬁ:;rs Cebn 7.45
Total 7.45
Cash Change 0.00
Tendered Amount T45
Excass Retundable Amaunt D.00

THANK YO AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

1 of ] 16/5/2018, 12:07 PM



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLATM SUBFOLDER TRACKING
| Case Matified | Est Submitted A Assigned Adj Rt | A Submitted Ins Auth'ed SEAtUE
I
g | 23 May 2018 E_ulg" 2018 S$5,800,00 5%5,800.00 nl '""'hl" for Survey
1 . =
| Edit feg Edit Ad I Edit Egtimates I Wies Rpt Cancel Cise |

Claim Details

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: -

PEH HO KONG, 1D SE725618]

80T . [18/05/2018 07:00 - ;59
_ SLQ'E! Date of Loss| [10 Months and 2 Days From LTA Reg Dare (Man Yr)] |

Poficy/Cover
TP / MCT18050407 Priclidee MCOMO015

Policy Mo,

ENaIs {Claimant):

1700026229

R | . o Exicess:
Repairer: | New Hock Teck Motor Pie Ltd (HQ) 1 Kaki Bukit Ave 6, Blk C #01-43 Autobay2Kaki Bukit, 417883 Kak Bukit - Tel: 6747 G241

1
:‘n‘;:"r::f | India International Insurance Pte Ltd [HQ) - Tel: 63476100 ... [Handied by Sherinl Piltal]

faomant | AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6415-3000

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 . [Handled by ADRIAN LING] .., [Final Rpt due 31/05/2018]

ASSOCIATED MAIL RECEIVED view All |  rompase Case mail |

» [I1_SG (09/07/2018): Alert - Ad] Mandate Approved [S$6167.45) - SLQ52B0T - Claim Handler: Sharini Pil...
+ 111_SG (25/05/2018): Alert - Ad] Mandate Approved (S$0.00) - SLQ5280T - Claim Handler: Sherini Pillai

ALL ASSOCIATED TASKS™ View All | Seorch Tasks | Create New Task | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Dane?
No results,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 29/8/2018



Menmen e-Claims

Claim Documents

*SLQ5280T (MCT18050407)
[SHBD225]
TP
PEH HO KONG
May 16 2018 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
Mew Hock Teck Motor Pte Ltd

Page | of 3

WW] Lipload Photos I Compoasa New Letter I View |View in Browser

Video T e
No | Finalized On India International Insurance Pte Ltd (HQ) | Thumbnail | Print
1 11/06/18 14:27 | Video - Accident B - @ | oo mpa
|Photos/Images EM M
Wo [Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 20/06/18 18:06 | General View - 0 | adiec | A
‘2 |20/06/18 18:06 General View B D | toadws | A
3 |20/06/18 18:06 | General View @ | LoadipG | 4 |
4 |20/06/1818:06 | General View O | loows | =
5 |20/06/18 18:06 | General View 0 | weairs | 4
6 | 20/06/18 18:06 | General View - _ © | oows | &
7 |20/06/18 18:06 General View . 0 | Load iP5 k=3
8 |20/06/18 18:06 | General View 0O | edws | B
9 |20/06/18 18:06 | General View 0| waers | A
10 |20/06/18 18:06 | General View o 6 | L | B
11 |20/06/18 18:06 | General View O | adirc | M
12 |20/06/18 18:06 | General View 0 | Lcad e
13 |20/06/18 16:06 | General View O | ledws | A
14 [20/06/18 18:06 | General View 0 | wadic |
15 |20/06/18 18:06 | General View € | tcadies | B
16 |70/06/18 18:06 | General View 0 | twdirs | A
17 | 20/06/18 18:06 General View 0 | Loaa w6
18 20/06/18 18:06 | General View o © [ s [@
(19 |20/06/18 18:06 | General View Q| waaws | &
20 |20/06/18 18:06 | General View 0 | Loaa s
21 |20/06/18 18:06 General View 0 | osaws | & |
22 |20/06/18 18:06 | General View © | eawc | B |
23 [20/06/18 18:06 | General View 0| ceaws | A
24 |20/06/18 18:06 General View o B edic | &
25 |20/06/18 18106 | General View 0 | codies | B
26 |20/06/18 18:08 Genaral View D | tedwc | B
27 |20/06/18 18:06 | General View 0 | wadws | &
26 |20/06/18 18:06 | General View 0D | wdirc | @
29 |20/06/18 18:06 | General View o € | Load s
30 |20/06/18 18:06 | General View 0B | tasws | A
31 I0/08/18 18:06 | General View 0 | Loadws | A
32 |20/06/18 18:06 | Reinspection Phota D | e | A
33 20/06/18 18:06 | Relnspection Photo © | edws | A
34 |20/06/18 18:06 | Reinspection Phato © | Loadwa

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

29/8/2018



Merimen e-Claims rage £ v o
]_VHN [1 per page Eﬂ_ & |
[na |Finaized On [India International Insursnce Pte Ltd (HG) o | [ Thumbnail| Print|
l_ | === - = e 1 _l
'35 |20/06/18 18:06 Relnspection Photo ©  icedwc | B
|36 |20/06/18 18:06 | Reinspection Photo - © | aaws | A
'I_:nr 20/06/18 18:06 | Reinspection Photo 0 | wasws | M
I,E 20/06/18 18:06  Reinspection Photo - O | aaws | &
|39 |20/06/18 18:06 Reinspection Photo 0 | Load WG
(a0 |20/06/18 18:06 | Reinspection Photo © | weaws | M

41 |20/06/18 18:06 | Relnspection Photo 0 | LoadeG |
47 |20/D6/18 18:06 | Reinspection Phote . © | ows | &
|43 |20/06/18 18:06 | Reinspection Photo O | wadws | M

a3 |20/06/18 18:06 | Reinspection Phato © | Leawe | &
45 |20/06/18 18:06 Reinspection Photo O | eadies | BA
45 |20/06/18 18:06 | Reinspection Photo © | aaws | 4
47 | 20/06/1B 18:06  |Reinspection Photo 0O | wadiwe | M
48 |20/06/18 18:06 Reinspection Photo QO | adws | &
|49 |20/06/18 18:06 Reinspection Photo 0| adwe | W
50 |20/06/18 18:06 | Reinspaction Photo 0| waws | &4
<1 |20/06/18 18:06 | Reinspection Photo © | Load PG
;_T 20/06/18 18:06 | Reinspection Photo © | oaowc | &
53 |20/06/18 18:06 | Relnspection Photo © | LoadwG | &
54 |20/06/1818:06 | Reinspection Photo - O | waarc | &
55 |20/06/18 18:06 | Reinspection Phota 0 | Loaa s
56 |20/06/18 18:06 | Reinspection Photo O wodwe | M
|57 |20/06/18 18:06 | Reinspection Photo O | aars | B4
58 |20/06/18 18:06 Reinspaction Photo 0 | edrs | M
50 |20/06/18 18:06 | Reinspection Photo O ! tsaars | B
60 |20/08/16 18:06 | Relnspection Photo 0 | cadws | M
61 |17/07/18 16111 | LKK SURVEY PHOTO- AFTER REPAIR 0 e | &
52 |17/07/18 16:11 | LKK SURVEY PHOTO- AFTER REPAIR O | wasws | M
63 |17/07/18 16:11 | LKK SURVEY PHOTO- AFTER REPAIR O ! s | A
Documentation liperpoge vl BA
‘o |Relabel /Reorder LKK Aute Consultants Pte Ltd (HQ) Thumhbnall| Print
1 |21/05/18 17:53 | TP GLA REPORT Load PDF

2 |03/07/18 16:12 WORKSHOP INVOICE _3 Load PDF

_3 030718 16:12 LTA SEARCH Load PDF

4 03/07/18 16:12 LoD Load FOF

5 16/07/18 17:02 TP Estimate-Marked Load PO

IE 5/08/18 08:51 | DISCHARGE VOUCHER Load POF

7 [29/08/18 08:51 | AUTHORISATION TO ACT FORM _ 3_ Load POF

(No | Finalized On India International Insurance Pie Lid (HQ) Thumbnall | Print
11 _ﬂaums 08:43 Singapore Accident Staterment Load POF

Documents Checklist
| DOCUMENTS CHECKLIST Reset | Save | rint |

There are no document checklists configured.

[

o

rks - LKK ul Ltd H

IH‘.|

- |

https:ffsingapnre,merim&mmnﬂclaimsfh'ldr:x,c

fm‘?fusebox=MTRdoc&fu5¢actinn={isp_dac... 29/8/2018



Merimen e-Claims Page 3 of 3

Show Remarks To! D Handling Insurer
Noke: Wemacks aie prvale uriesy yoo show il to other parme

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_doc... 29/8/2018



Adjuster Report

LKK Auto Consultants Pte Ltd co regne 1ssso71ssry

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sun@lkkauio.com,assignmenis@lkkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC&/IINMBOOS1TY/APB302

Date: 289082018
REFERENCE
Handling Insurer: India International Insurance Ple Lid Policy No: MCOMODD15
Foumant Vehicle sias2sot Insured Vehicle No:  SH8022S
Date of Loss: 16/05/2018 Mature of Claim: TP Claim No: MCT18050407
DESCRIPTION & | |
Reg No: SLO5280T
Make & Model: CITROEN C4, 1.2 1.2 PURETECH EATSE (A) Engine No: 10JBHD3069685
Reg. Date: 14/07/2017 (Man, Year. 2018) Chassis No: VFTIDBHZTGJBBB361
Colour: White Odometer: 13541 km
Engine Capacity: 1560 co
Market Value/New Car Price: N/&
Sum Insured (S8); Market Value/New Car Price
IT! ICLE AT THE TIME OF RV
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Michelin 8 mm Rear Lefl Sida: Michelin 8 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represant (the remaining lyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 10,128.00 5,328.00 4 B01.00 47 .40
Miscellaneous llems 0.00 0.00 0.00
Labour 2,910.00 1,940.00 970.00 3333
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 13,039.00 7,268.00 5,771.00 44.26
Approved Total (Overridden) (55§) 5,600.00
Nett Amount (S§) 13,039.00 5,800.00 T7,238.00 55.52
+ Loss of Use (6.0 x S$60.00/day) (S$) 360.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (S5) 6,167.45
INSPECTION
Date of Assignment: 168/05/2018
Date Inspected: 16/05/2018 Inspected Af: New Hock Teck Motor Ple Ltd (HQ)
1 Kaki Bukit Ave 6, Blk C #01-43
Autobay@Kaki Bukit
Singapore 417883
Estimated Period of Repair. 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

29/8/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: This report represents our findings &l the ime and place of mspection steted harein, Such inspaction has been carred aul o the besf of our
knowledge and ability but any other abiily under any ather clreumsiances is herebly expressly sxcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 03 Jul 2018)

Parts: N/A CITROEN C4 1.2 1.2 PURETECH EATE (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no prinl-code for SLQ5280T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Itemsfvalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ::'_t Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Cracked 2,050.00F *2,050.00FL
2 1 *REAR BOOT LID EMBLEM LOGO MNecessary 8500F *B5.00FL
3 1 *REAR BOOT LID CITROEN LOGO MNecassary 95.00F *95.00FL
4 1 “‘REAR BOOT LID C4 LOGO MNecessary B0.00F  *BO.OOFL
5 1 *REAR BOOT LID PICASSO LOGO Mecessary 9500F "95.00FL
6 1 *REAR BOOT LID CAC LOGO MNecessary B0.00F  *BO.0DFL
i | *REAR BOOT LID NUMBER PLATE Not Necessary 50.00F ~FL
g8 1 *REAR BOOT LID LOWER COVER Deformed 680.00F “6BO.OOFL
8 1 *REAR BOOT LID WINDSCREEN SEAL MNecessary 106.00F *105.00FL
0 1 *REAR TAIL LAMP Mot Necessary S80.00F *-FL
1 1 *REAR BUMPER Distorted 1,050.00F *1,050.00FL
12 1 ‘REAR BUMPER LOWER Deformed 490.00F =490.00FL
13 @8 *REAR BUMPER CLIP Mecessary 64.00F *30.00FL
M 1 *REAR L/H BUMPER SIDE RETAINER Mecessary 165.00F *165.00FL
15 1 ‘REAR L/H BUMPER SIDE REFLECTOR Cracked 28500F *2B5.00FL
16 1 *REAR L/H BUMPER SIDE REFLECTOR Mot Necessary 155.00F “FL

BRACKET
1701 ‘REAR BUMPER REINFORCEMENT Bent 480.00F *480.00FL
18 2 *REAR BUMPER REVERSE SENSOR Camaged (1 PCS 380.00F *180.00FL
ONLY)
18 1 *REAR L/H FENDER Repair 1.800.00F *FL
20 1 ‘REAR END PANEL Repair BSD.00F *-FL
21 % *REAR END PANEL TOP GARNISH Not Necessary 550.00F *-FL
F=Franchise part. L=ListllemDesc

Sub Total (S%) 10,129.00 5920.00

- List Item Discount on L ltems 0.00/10.00% (5%) 0.00 592.00

Total Parts (S§) 10,129.00 5,328.00
Report was unsubmitied during this print-out, |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/8/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REFIT REVERSE SENSOR New 100.00 50.00

2 TO REMOVE & REFIT CAMERA New 180.00 50.00

3 TO REMOVE & REFIT CUSHION New 180.00 60.00

4 TO REMOVE & REFIT REAR WINDSCREEN New 120.00 100.00

5 GUM MNew 50.00 50.00

&8 TO RESET COMPUTER New 180.00 0.00

7  TO CHECK WIRING New 100,00 30.00

B  PANEL BEATING New 1,000.00 800.00

e SPRAY PAINTING New 1,000.00 800.00

Gross Labour Cost (5%) 2,910.00 1,940.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES »
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/8/2018



