SERVICE REQUESTS MESSAGES

CLAIMS

«

Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12015 NISSAN QASHQAI 1.2 (SKW3013S)

Date of Loss
11 May 2018

Time of Loss
13.50

Loss Description
SKW3013S (INSD) HIT IN REAR GBB4172B

Comment

Workshop Details

Total Rebate Amount

51623

Nett Loss Amount
$42,377.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

05/08/2018

Days of work completion *

79
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a“ SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SKW3013S dd/mm/yyyy @

Registration State
Registration Date *

SINGAPORE
26/10/2015 %
Mileage
Age of Vehicle
49563
2
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2015 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... LEE SIOK HENG GEORGETTE

2015

POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

NISSAN

NISSAN

Model

QASHQAI 1.2

QASHQAI 1.2 DIG-T CVT ABS 2WD 5D

Type

Type of Paint

Chassis No

SINFEAJ11U1477253

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

Date of Birth

26 August 1954

dd/mm/yyyy

Age

63

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

SINFEAJ11U1477253

Engine No

HRA2185890A

HRA21858%0A

Engine Capacity

1197

Sum Insured

Market Value

94000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

42

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=46368&tab=partsandlabour
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FNOL INFORMATI... NO.18, JALAN SEAVIEW, 438332,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Female
POST SURVEY INF... 3
CATEGORY Marital status
FNOL INFORMATI... Married
POST SURVEY INF... -

CATEGORY |dentification #

FNOL INFORMATI... S0108838F
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POST SURVEY INF...
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“ SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

27/05/2018

Total Loss
Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
215/60R17

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)

Yes No

Foothrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification

Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

215/60R17
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Front left side Rear left side

CONTINENTALSMM CONTINENTAL6MM
Front right side Rear right side
CONTINENTAL6MmM CONTINENTAL6MM
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a“ SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
5 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=46368&tab=partsandlabour 12



Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

2 || v | oo || s |

SR QUAN

PART
NO TImY MATERIAL SIDE

EDIT NAME

EMBLEM
4 ! ! (DISC 20%)

EMBLEM
) ' 2 1 REAR
(DISC 20%)

A LOCK
5] /s 3 1 LIFT

RUBBER-
. 4 1 DUM (DISC
20%)

GLASS-
o & 5 1 TAIL GATE
(DISC 20%)

DOOR
(= ' 6 1 BACK
(DISC 20%)

REINF-
BUMPER

- ’ Y L RR (DISC
20%)

STAY ASSY-
U 4 8 1 REAR RH
(DISC 20%)

STAY ASSY-
(] ' 9 1 REAR LH
(DISC 20%)

GROMMET
o] s 10 4 BUMPER
(DISC 20%)

PART
NUMBER

Parts & Labour

REPAIR/REPLACE
(PARTS)

Miscellaneous

CONDITION

Necessary

Necessary

Serviceable

Necessary

Necessary

Bent

Bent

Deformed

Deformed

Necessary

Summary Parts

LIST
PRICE

69.6

47.76

48.16

724.48

2349.44

495.36

100.8

100.8

DEPRJ
BTTRY%

DIsc SALV
OUNT% AGE%

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=46368&tab=partsandlabour

PART
PRICE(NET)

66.12

45.37

45.75

688.26

2231.97

470.59

95.76

95.76

76

ACTION
(PARTS)

Approve

Reviewing

Deny

Reviawing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

173



SR QUAN
NO Tty

PART PART REPAIR/REPLACE
NAME NUMBER (PARTS)

LIST DEPRJ Disc SALV PART ACTION

Eomw PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

MATERIAL SIDE CONDITION

CLIP
L Fy 1" 3 BUMPER Necessary 5.92 5 16.87 Reviewing
(DISC 20%)

RETAINER-
BUMPER
RH (DISC
20%)

Necessary 19.04 5 18.09 Reviewing

RETAINER-
BUMPER
LH (DISC
20%)

Necessary 19.04 5 18.09 Reviewing

BRACKET-
BUMPER

4 14 ! RH (DISC
20%)

Deformed 28.72 5 27.28 Reviewing

BRACKET-

BUMPER
’ L ! LH (DISC

20%)

Deformed 28,72 5 27.28 Reviewing

i Vs 16 1 ENERGY

ABSORBER Serviceable 0 0 5 0 0 Deny

FINISHER-
REAR
BUMPER
TOW
COVER
(DISC 20%)

Cut 13.44 5 12.77 Reviewing

FASCIA-RR
=] s 18 1 BUMP Deformed 573.6 5 544,92 Reviewing
(DISC 20%)

CLIP g
o i 19 2 LUGGAUGE Serviceable 0 0 5 0 0 Deny

CLIP ]
] rd 20 4 LUGGAUGE Serviceable 0 0 5 0 0 Deny

] r 21 1 PLATE-

LUGGAGE Serviceable 0 0 5 0 0 Deny

T e e
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOV

REMOVE / INSTALL & TEST

& 1 REAR REVERSE CAMERA 114 0 0 Reviewing i
(DISC 5%)
SUPPLY & INSTALL REVERSE .
ra 2 SENSOR (DISC 5%) 104.5 0 0 Reviewing i}
INSTALL ULTRAMAX SOLAR
Va 3 FILM - REAR W/SCREEN (DISC 142.5 0 0 Reviewing il
5%)
RENEW REAR WINDSCREEN fuzas
& a4 GLASS ASSY (DISC 5%) 228 0 0 Reviewing il}
REPAIR END PANEL, LH REAR
FENDER AND RENEW o
4 2 TAILGATE REAR BUMPER (DISC mes 0 0 Revigwing i
5%)
i 7, . g:;qu REAR PORTION (DISC 665 o o R f
. R/l REAR DVR TO ASSIST .
fed Va 7 REPAIR (DISC 5%) 114 0 0 Reviewing i
@ ' 8 CHECK LIGHTING (DISC 5%) 4556 0 0 Reviewing il
TRANSFER DOOR MECHNCIAL
9 PARTS TO NEW DOOR (DI 7 0 eviewing
r 5TO SC 6 0 Reviewi i}

5%)
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Assessment Details

General & Workshop Details Vehicle & Driver Details

SR
EDIT NO NAME
DAYS OF
] . ] REPAIR : 8
DAYS
REVERSE
O . 2 SENSOR
(J11 & T32)
U V. 3 SUNDRIES
REAR
O p 4 W/SCREEN
SEALANT
MOTOR-
U 4 5 WIPER

ACTION

Reviewing

Deny

Reviewing

Reviewing

Deny

Vehicle Condition

AMOUNT

20

80

Taxes & Ratio

COMMENT

NOT
NECESSARY

NECESSARY

NECESSARY

NOT
NECESSARY

Parts & Labour

REMOVE

i

Miscellaneous
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Summary
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Assessment Details

- - - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $6,714.58 Claim Amount $6,714.58
CATEGORY ESTIMATE REVISED AMOUNT
Labour $2,202.10 $2,202.10
Miscellaneous $100.00 $100.00
Spare Parts $4,412.48 $4,412.48
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