a« SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
12016 PORSCHE MACAN PDK CYP E5 SR PORXXX (SKZ47Z) 112323
Date of Loss
15 May 2018 Nett Loss Amount
$132,677.00

Time of Loss
20.00 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description
SKZ47Z (INSD) GRAZED WALL Target Date of Completion *

09/08/2018 ]
Comment

Days of work completion *

80

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous mn



a® SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SKZ477 P o

Registration State
Registration Date *

SINGAPORE
22/07/2016 A
Mileage
Age of Vehicle
26835
1
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2016 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI...  LIM SIEW NGOH

2016

POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

PORSCHE MACAN PDK CYP E5 SR

PORSCHE

Model

PORXXX

MACAN PDK CYP E5 SR

Type

Type of Paint

Chassis No

WP1Z7795ZHLB00931

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Date of Birth

2 January 1968

dd/mm/yyyy

Age

50

Occupation

Unknown

Education Qualification

Other

Driving Experience

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests .htmi#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WP1ZZ795ZHLB00931

Engine No

019192

019192

Engine Capacity

1984

Sum Insured

252000

Market Value

245000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

22

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous
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FNOL INFORMATI... 50 MARINE PARADE ROAD, #08-13,
449307, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Residential

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Female

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI... Married

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI...  56800026B
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POST SURVEY INF...
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L) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous 113



Detailed Assessment

Inspection Date *

24/05/2018

Total Loss
Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

2000

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
235/60R18

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification

Yes No

Pre-accident condition

Fair

Tyre Condition

Spare wheel

Rear Tyre Size

255/55R18

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous
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Front left side Rear left side

HANKOOK7mm HANKOOK?7mm
Front right side Rear right side
HANKOOK7mm HANKOOK7mm

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous 3/3



() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
20 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous 1/2



Yes No
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

T

T

EDIT SR

NO
4 1
E s, 2
£ 3
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(3] # 12

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous

QUAN

TITY MATERIAL

Vehicle Condition

SIDE PART NAME

REAR DOOR
(LH)

REAR DOOR
INSULATION

REAR DOOR
SEAL OUTER

REAR DOOR
CLIP

REAR DOOR
SEAL STICKER

REAR DOOR
LOCK SCREW

CAVITY
PRESERVATION

DAMPING

REAR DOOR
SEAL

REAR DOOR
SEAL LOWER

REAR DOOR
ARRESTER

DOOR
ARRESTER
SCREW

Taxes & Ratio

Parts & Labour

PART
NUMBER

Miscellaneous

REPAIR/REPLACE
(PARTS)

Summary

CONDITION

Dented

Necessary

Necessary

Necessary

Necessary

Serviceable

Serviceable

Serviceable

Necessary

Necessary

Necessary

Necessary

Parts

LIST
PRICE

1833.1

8.7

219.9

0.8

0.8

168.6

128.2

1.7

DEPRJ
BTTR%

DIsC
OUNT%

20

20

20

20

20

20

20

20

20

SALV
AGE%

PART
PRICE(NET)

1466.48

6.96

175.92

3.84

134,88

102.56

71.68

ACTION
(PARTS)

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Deny

Deny

Deny

Reviewir

Reviewir

Reviewir

Reviewir

1/4



led

B

EDIT

SR
NO

14

15

16

18

20

21

22

23

24

25

QUAN
TITY MATERIAL SIDE

PART NAME

DOOR
ARRESTER
HEAD BOLT

DOOR HANDLE
LH

DOOR HANDLE
CAP

DOOR HANDLE
GASKET BIG

DOOR HANDLE
GASKET SMALL

DOOR HANDLE
INNER
SUPPORTING
BOW

REAR DOOR
TRIM GARNISH

REAR DOOR
STONE GUARD
LH

REAR DOOR
TRIM GARNISH
TAPE

REAR DOOR
MOULDING
MATT BLACK

REAR BUMPER

REAR BUMPER
INSULATION LH

REAR BUMPER
INSULATION RH

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Necessary

Cracked

Cracked

Necessary

Necessary

Cracked

Necessary

Necessary

Necessary

Necessary

Cut

Necessary

Necessary

LIST

PRICE

429.6

9.5

6.3

58

514.3

140.7

B844.3

DEPRJ
BTTR%

DisC SALV
OUNT% AGE%

20

20

20

20

20

20

20

20

20

20

20

20

20

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous

PART
PRICE(NET)

48

343.68

76

5.04

58.64

411.44

66,32

79.28

112.56

675.44

26.24

26.24

ACTION
(PARTS)

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir
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EDIT o SN MATERIAL SIDE
= Fa 26 1
& 27 1
Fa 28 1
Labour
| |sewom ][ ooy [[ suomian |
EDIT SRNO REPAIR/IREPLACE (LABOUR)
£ 1
& Vs 2
] 4 3
@ ra 4
] £ 5
(=] 4 6
w; & 7

PART NAME PART REPAIR/REPLACE

NUMBER (PARTS)

REAR FENDER
LH

REAR FENDER
INNER
PROTECTIVE
FILM

REAR BUMPER
INNER SHIELD

PART NAME

TO REPLACE LH REAR
FENDER, LH REAR DOOR,
REAR BUMPER & TO REPAIR
LH REAR DOOR INNER PANEL
AFFECTED BY THE ACCIDENT

TO RESPRAY LH REAR
FENDER, LH REAR DOOR, LH
FENDER INNER PANEL, LH
ROCKER PANEL & REAR
BUMPER

TO SUPPLY SPRAY TEROSTAT
SEALANT ON THE CUTTING
AREAS

TO CARRY-OUT BODY CAVITY
PRESERVATION

TO REMOVE & REFIT CARPET,
SEATS & TRIMS ON THE REAR
SECTION TO GIVE WAY TO THE
REPAIR ON THE REAR
SECTION

TO TRANSFER THE DOOR
MECHANISM

TO CHECK ELECTRICAL
SYSTEM FOR PROPER
FUNCTIONING

LABOUR R&R

10920

4600

200

200

1560

780

250

CONDITION

Dented

Necassary

Damaged

LIST DEPRJ

PRICE BTTR%

3028.9

63.2

2423
LABOUR REPAIR PAINT
0 0
0 0
0 0
0 0
0 0
0 0
0 0

DisC
OUNT%

20

20

20

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=46825&tlab=miscellaneous

SALV
AGE%

PART
PRICE(NET)

242312

50,56

193.84

COMMENT

ACTION
(PARTS)

Reviewir

Reviewir

Reviewir

REM
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REM

» TO REPROGRAMME AFTER -

. & 8 THE ACCIDENT REPAIR WORKS ~ °00 ¢ . Reviewing i
TO TOW THE VEHICLE FROM

& 9 THE ACCIDENT SITE TO THE 0 0 0 Deny i

WORKSHOP
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Assessment Details

General & Workshop Details Vehicle & Driver Details

SR
EDIT NO NAME ACTION
DAYS OF
& 1 REPAIR : Reviewing
14 DAYS
EXPANDER
‘ NUT I
U & 2 (2PCS) Reviewing
(DISC 20%)
CLINCH
U ra 3 PIN (6PCS) Reviewing
(DISC 20%)
] Vg 4 SUNDRIES Reviewing

Vehicle Condition

AMOUNT

2.4

37.44

50

Taxes & Ratio Parts & Labour

COMMENT

NECESSARY
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

NECESSARY

REMOVE

Miscellaneous

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=46825&tab=miscellaneous

Summary
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $23,655.60 Claim Amount $23,655.60
CATEGORY ESTIMATE REVISED AMOUNT
Labour $19,110.00 $19,110.00
Miscellaneous $89.84 $89.84
Excess -$2,000.00 -$2,000.00
Spare Parts $6,455.76 $6,455.76

Submit for Review
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