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Hsiao Tong (LKKAuto)

From: ANG Richard <richard.angbs@axa.com.sg>
Sent: Monday, 10 December 2018 9:46 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: <MANDATE IA> -  C0473741

Hi Hsiao Tong, 
 
Please proceed to settle global sum between $1150 up to $1250. 
 
Thank you. 
 

 
 
__________________________________________________ 
Richard Ang  | Specialist, Motor Claims Department 
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg 
Email: richard.angbs@axa.com.sg  
Customer Care No. 1800 8804888 
 

        
 
Please consider the environment before printing this message 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is 
prohibited. If you are not the intended recipient of the message, please notify the sender immediately. 
 

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]  
Sent: Saturday, December 08, 2018 9:22 AM 
To: ANG Richard <richard.angbs@axa.com.sg> 
Subject: RE: <MANDATE IA> - C0473741 
 
Hi Rirchard, 
 
We refer to your below email. 
 
We have requested a copy of video footage from third party. However third party refused to provide a 
copy of video footage. 
 
Kindly advise if we may proceed to settle the matter as per your mandate at $1,150.00(all-in). 
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Best Regards, 

Hsiao Tong, Chew | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

From: ANG Richard <richard.angbs@axa.com.sg>  
Sent: Tuesday, 27 November 2018 2:07 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: RE: <MANDATE IA> - C0473741 
Importance: High 
 
Hi Hsiao Tong, 
 
Are you able to obtain the video footage from TP for this case? 
 
Thank you. 
 

 
 
__________________________________________________ 
Richard Ang  | Specialist, Motor Claims Department 
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg 
Email: richard.angbs@axa.com.sg  
Customer Care No. 1800 8804888 
 

        
 
Please consider the environment before printing this message 
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is 
prohibited. If you are not the intended recipient of the message, please notify the sender immediately. 
 
From: Do-Not-Reply [mailto:do-not-reply@merimen.com]  
Sent: Saturday, November 24, 2018 11:40 AM 
To: ANG Richard <richard.angbs@axa.com.sg> 
Cc: chewht@lkkauto.com 
Subject: <MANDATE IA> - C0473741 
 

This mail is associated with : 
*SHC3103G (C0473741) 

[SHD838J] 
TP 

COMFORT TRANSPORTATION PTE LTD 
May 17 2018 2:00PM 
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[TRANS-CAB SERVICES PTE LTD] 
Comfortdelgro Engineering Pte Ltd 

Hi, 
  
We have offered third party at $972.50(all-in), However third party had rejected our offer as third party is 
not willing to accept LOI @ $50/ day. Third party had submitted a copy of notice of assessment which had 
been uploaded in Merimen for your easy reference. The average daily earning is about $209.00. Therefore 
third party wanted to claim for LOI @ $209.00/day. 
  
The summary of claim is as follows: - 
  

   Our Offer  
 TP 
Proposed   

  

Proposed repair cost (w/GST)  $ 428.00  $ 428.00   
Loss of rental (2.5days x 
$167.80) 

 $ 419.50  $ 503.40 (3days x $167.80) 

Loss of income (2.5days x 
$50.00) 

 $ 125.00  $  627.00 (3days x $209.00) 

Proposed Total   $ 972.50  $ 1,558.40   
  
In view of this, kindly let us have your mandate/ instruction. 
  
Thank you. 
  
Hsiao Tong 
  
<-- Original Message -->  
From: LKK_HQ  
To: richard.angbs@axa.com.sg 
CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com 
Sent On: 13/11/2018 11:40 AM 
Subject: - C0473741 
   
Hi, 
  
Liability: 100%. Insured driver reversed and hit third party. Inform OI about third party claim. Agreed to 
settle. 
  
IA had been uploaded in Merimen. The total quantum is < $5,000.00. We will proceed to negotiate 
settlement with third party. 
  
Thank you. 
  
Hsiao Tong 
LKK Auto Consultants Pte Ltd 
DID: 6742 3197 
 
 
This is an auto-generated email. Do not reply to this email.  
 
Sent by : CHEW HSIAO TONG (LKK Auto Consultants Pte Ltd)  
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This email has been checked for viruses by AVG antivirus software. 
www.avg.com  

 

-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are 
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  
-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If you are 
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  


