7/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

«

Service Request Details

Vehicle Information

Claim S8MOOHN3 X
Actions
Reference CC4/ASM18009148/R1ps3q2 &* Incident Vehicle  SJG7116Z
Next Step Wait for: Approve invoice Registration #
Loss Date 16 May 2018
:] Make TPVD TOYOTA

Report Date 18 May 2018 8:57:34 AM

Model VIOS E AUTO
Request Date 25 November 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured

LTD (TP)

LEE SEAH WENG
Type of Loss Third Party Vehicle Damage 27 MIMOSA WALK, 807874, Singapore
Services Pending verification - Direct PL@ANIKA.SG

Settlement

Claim Handler

TEO Kitty

6568804602

kitty.teo@axa.com.sg
Additional Instructions GIA NOT REPORTED

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I Insured GIA Report (5JJ2788B) Reports & Statement GIA Report Merimen
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (1)-AC2004820.pdf Invoice . 15 July 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=46146&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:248730?token=9e597a99-c5e7-4182-94f8-7439cbd0a41e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630467?token=77bdff73-39c4-4d1e-a7e8-7c8b66df4a29&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020

NAME

i RENTAL RECEIPT.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I Insurance Search fee.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

& TP-MANDATE IA DD 210420.pdf

I Rental Receipt & Agreement.pdf

I LKK Survey Photo.pdf

B Amended Immediate Advice.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Claim Portal

expense
SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Estimate / Quotation

Assessment

Others

Others

Estimate / Quotation

LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=46146&tab=invoices

DATE
UPLOADED

15 July 2020

15 July 2020

15 July 2020

15 July 2020

15 July 2020

15 July 2020

15 July 2020

21 April 2020

21 April 2020

21 April 2020

21 April 2020

25 May 2018

24 May 2018

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630467?token=77bdff73-39c4-4d1e-a7e8-7c8b66df4a29&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630465?token=203ca76c-248f-4f7b-b3cd-423c9f64f3ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630464?token=47872fa0-2fd0-4ee8-bc96-0d1439b9c5ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630463?token=bd496dc6-fc5d-41d4-8470-8ceef86f1205&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630462?token=52d67086-1580-4589-80f5-370d4d57a8cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630460?token=f7e55bf1-cbd2-4655-b8b5-ccb345a9b4a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630458?token=867608bc-ff9f-42b5-9321-6aadc885fce0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630457?token=4b341e77-ec91-417e-b134-4c9fd15de09e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515435?token=78beb64a-3e00-4120-a6b7-98177ae737b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515432?token=c621edb0-8a61-41a7-a922-ac000123cd0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515433?token=6e507bf3-0780-4e41-9a9e-f79d070a33ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515434?token=7c395eeb-cbe8-46be-b139-64042839c374&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:256681?token=965a0ede-a1d2-42ad-aab1-d13eaf54f73a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254479?token=7b586f45-6d8a-43ee-a23b-8c4eafcd04a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/15/2020

NAME TYPE
B Immediate Advice.pdf Reports & Statement
& TP ESTIMATE- MARKED.pdf Reports & Statement

N Letters and
I EMAIL FROM WORKSHOP TP PRI.msg
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Estimate / Quotation

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=46146&tab=invoices

DATE
UPLOADED

24 May 2018

22 May 2018

18 May 2018

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254476?token=61e9d8f9-3c1e-44b3-ae66-fd78d16b4b76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:249494?token=c322e2d0-f325-4026-8325-2cb720119aec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:241793?token=63e61017-8ee6-4b85-873c-549196097863&portalRoute=/claim-portal/html/ServiceRequestDocumentError

