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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Libl Industrial Park, Singapore 408933

TEL 6256 3561 FAX: 6256 4313

Reg Mo 109B07198R GST Reg MNo. 18-0807188-R

Afflliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref CC4/ASM1B8009144/R1mb3

Date

Code . ASM

21-05-2018

[IMHERARIN

-
’

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh, SKU 6343E Veh. Inspected PC 44778
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 17/05/2018 Inspection Date 21/05/2018
Survey held at CONNECT3
7 0OLD TOH TUCK ROAD
SINGAPORE 507648
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CONNECTS
7 Old Toh Tuck Road Singapore 597648

Tel: (65) 9850-9666 Email: Connect3winnie@gmail.com f° 650

Roec:53360061L

"'l

443500 350
1 Lbo 2V
QTIR/PCA4TTBITPC-228 ,—-—-”'
“<Lus U
AXA Insurance Singapore Pte Ltd ',
8 Shenton Way, #27-01 AXA Tower 10 !-
Singapore 068811 oy €00
L | QUOTATION
Dear Sir, 3.3 A% ,._
Cost of Repair to Vehicle PC44778 H ’297 S Q’-,"T’
With reference to the above-mentioned, we are pleased to quote as follows:- :
No. | DESCRIPTION QTY | U/PRICE (SS)| AMOUNT (SS)
! | Rear RH bumper | /1350.00 1.350.00 Repov
2. | RH side panel lower ! ) 2,400.00 2.4!]0.1]0'&1!‘
3. | Rear RH wheel rubber guard ! 250.00 25000908~
% | Excursion bus sticker ] 15.00 15.00 PAAA
5 | Apply anti rust ! 80.00 }o.eo"'éa
6. | L abour charges l 1,200.00 | );aoﬁn boo
L Spray painting 1 1.600.00 'I)BDGTIEI' 6 oy
SUB-TOTAL $$6.895.00
*
LKK Auto Consultants h t
the Repairer of the full 1::‘:: owy H.P q ov rw 69‘
Thank vou. » To resurvey befern dfier sprmy paintng
':' ey Smged AN CUsiog resurey 5
Yours faithfully, I T
» Mgy i | il b § P r— ) N
- . s = BNy dBm s | el he
Q} lului-:: 1r| 1r::l.l approwa :m1 |:|fm_sﬂmwr
N } Kcknowledgod by Regare: g/m@[{jﬁ,
Winnie Chai N ﬂ N 0
HP: 9850-9666 —

A‘R:.'vb ncf'-tf’ ﬂ'fwy



Transfer Fee Enquiry
> Back to OneMotoring

Enquire Transfer Fee
Vehicle Detaills
Vehicle No.

Wehicle Type :

Wehicle Attachment 1:
Vishigle Scheme

Vehicle Make

Vehicle Madel

Chassis No,

Propellant :

Engine No. .

Emtine Capacity -
Maximum Power Output ;
Maximium Laden Weight -
Unladen Weight :

Year Of Manufacture
Origimal Registration Date -
Lifespan Expiry Date :
COE Category :

POP Pald

COE Expiry Diate :

Road Tax Expiry Date :
Inspection Due Date :
Intended Transfer Diate -
CO2 Emission

€O Emission:

HC Emission :

MO Emission :

P Emission

Late renewal fee(s) will be imposed If road tax / lay up has espired. Please use Enquire Road Tax Payable for fee(s) payable.

PCA4778B

£20 - Private Hire (Chautfeuwr) Bus/Coach/Minibus
Air-Conditioned

Public Service Vehicle [Others)
JOYLONG

HELA540RC LWEB MANUAL
LISKAJBGXEDOO2S587
Diesel
ISF2B55129TE9542114
ITTace

3490 kg

2460 kg

2014

30 Mar 2016

2% Mar 2036

C - Gaods Vehicle & Bus
£19.384.00

29 Mar 2024

295sp 2018

29 Mar 2017

30 May 2018

Page 1 of 1

fload taw. including Cver Payment (if any). of a vehicle will follow the vehicie 1o the new registered owner when its ownership is being transferred.

Amount Payable

Transfer Fee :
Total Amount Payable :
Message

Amount Before G5T
i5%5)
2500

Amount After GST

15%)
25.00
25.00

This vehicle has a road tax Over Payment of §75.00 This Over Payment may be used to offset Raad Tax payable and Transfer Fees respectively, where

applicable

You may print this page for reference.

itps://vrl.lta.gov.sg/lta/vrl/action/enquire TransferFeeDetailsProxy?FUNCTION _ID=F0501015ET

OK Print

30/5/2018



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner D Type Comparry

Owener |0n 05%2E

Vehicle Details

Vehicle Mo.: PCaaTTRB

Vehicle o be Exported: Mo

Intended Deregistration Date: 22 Dct 2018

Vehicle Maks JOYLONG

Vehicle Model: HKLASSORC LWH MANUAL
Primary Colour: Silver

Manufacturing Year: 2014

Engine Mo ISF2B55129TR9442114
Chassis Ma.: LISKAIBGXEDOO25SE7
Maximum Power Dutput: *

Open Market Value: $34.261.00

Original Registration Date: 30 Mar 2014

First Registration Date: 30 Mar 2016

Transter Count 1]

Actual ARF Paid: $1,714.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Explry Date: .

PARF Rebate Amount £0.00

Intended COE Rebate Details

COE Expiry Date- 2% Mar 2024

COE Category: C - Goods Vehicle & Bus
COE Penod(Years): 10

PQP Paid: £19.384.00

COE Rebate Amount: £1441400

Total Rebate Amount: £14.414.00

The information contained herein is correct as at 22 Oct 2018

OK
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04 June, 2018

POTA YAGNESH ANILRAI

123 MEYER ROAD #20-04 THE MAKENA
Singapore 437934

Dear Sir,

OUR REF : CC4/ASM18009144/R1mb3
YOUR REF : SKU 6343E

ACCIDENT INVOLVING SKU 6343E & PC 4477B ALONG MEYER ROAD ON
17/05/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reparted to your insurer, Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is 1o provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s} by or against you. We would appreciate it il you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
{subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visil hitps://www.axa com.sg/cusiomer-

/i n tar/ denir ing.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
« Police report, Palice Investigation result, appeal against the Traffic Police
offence and status (if any)
» Driver's driving license or fareign driving license (if any)
» Coloured pholographs of accident scene (if any)



Coloured photographs of damage 1o all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representalives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
bevanlim@lkkauto.com or deliver it by hand to 51 _Ubi Avenue 1, #01-25 Paya Ubl
Ind. Park S(408833).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admi liability or offer payment to tham,

We would like 1o bring lo your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merils of the case and according to the rights afforded under the
policy.

Your NCD {No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) If a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
Insurar reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to il

Kindly contact us at 6749 4274 it you have any further enguiries.

Yours sincerely,

Claim department

This is a computer generated letter and no signature Is required.

CC: AXA INSURANCE PTELTD



Poh Kin (LKKAuto)

e e —

From: Winnie Chai <connectiwinniei@gmail.com>

Sent: Wednesday, 31 October 2018 3.55 PM

To: Poh Kin (LKKAuto)

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: Re: Our Ref: CC4/ASM18009144/R1fb3; Your Ref: PC 44778
Attachments: image001.jpg; DV jpg

Hi Poh Kin

Antached is the chopped & signed DV.
Thanks

On Fri, Oct 26, 2018 at 4:47 PM Poh Kin (LKKAuto) <pohkin/@lkkauto.com> wrote:

WITHOUT PREJUDICE

Our Ref: CC4/ASM18009144/R1fb3

Your Ref: PC 44778

Dear Winnie,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SKU 6343E AND PC 44778 ALONG MEYER ROAD ON
17/05/2018

We refer to the above matter and our tele-conversation,

Thank you for your patience waiting on this matter.

We hereby confirmed settlement as below:-

1. Cost of Repair SS 2,900.00
2. Loss of Use [$100.00 x 5days) 500.00
3,400.00




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Friday, 26 October 2018 4:47 PM

To: ‘Winnie Chai'

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: Our Ref CC4/ASM1B0D09144/R1fb3; Your Ref PC 4477B
Attachments: DV PC 44778.pdf

Importance: High

WITHOUT PREIUDICE

Our Ref: CC4/ASM1B0O0S144/R1fb3
Your Ref: PC4477B

Dear Winnie,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SKU 6343E AND PC 44778 ALONG MEYER ROAD ON
17/05/2018

We refer to the above matter and our tele-conversation.
Thank you for your patience waiting on this matter.

We hereby confirmed settlement as below:-

1. Cost of Repair SS 2,900.00
2. Loss of Use (5100.00 x 5days) SS  500.00
SS 3,400.00

Please duly sign the DV attached and return for payment processing.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2152 | email: pohkinglklkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408933)
F ">~ ==

-—

ELERER ST Guve the Earth Print only when necessory



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUtD)

Sent: Wednesday, 11 July 2018 5:50 PM

To: 'Winnie Chai'

Cc Hsiao Tong (LEKAUto); Admin A

Subject: RE: 2ND REMINDER - Finalization for PC44778
Importance: High

Without Prejudice

Our Ref: CC4/ASM18009144/R1mb3
Your Ref: PC 4477B

Dear Winnie,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE PC 44778 AND SKU 63438 ON 17/05/2018
We refer to the below email and the contents were duly noted.

Please be informed that we are in the midst of pending documents from our Insured and preparing our report
to seek mandate from our principal.

Kindly hold on this matter. We will revert back with an offer soonest.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Bt Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | emnil: pohkinglkkaptiocom | fax: 6741-3108

Blk 51 Pava Ubl Industrinl Park. Ubi Avenue 1. #02-25 | S(408033)

74 24
=t e Save the Larth: FPrint only when necessary
This e-mall contain confidential and privileged materal. and are for the sole usa of the intendid recipient Liss figtbrikagit by o
umniended recipent is pronibitad. and may be a vickation of law. I you belleve thal vou recelved This & mail in aror, pleass o
this e-mail or any attached Hems. Please dalete the e-mail and gl attachments, mcluding any copies thereof, and inform the sender tha
e dedeted the &-mall, all attachmenis and any coples thereo! Thank yod



Poh Kin {I.I{KAutn!

From: Pah Kin (LKKAuto)

Sent: Monday, @ July 2018 10:08 AM

To: Winnie Chai’

Cc: Rasul (LKKAuto); Olivia Lau (LKKAuto); Admin A; Hsiao Tong (LKKAuto)}
Subject: RE: 2MD REMINDER - Finalization for PC44778

Attachments: Finalize PC 44778 pdf

Importance: High

Without Prejudice

Our Ref: CCa/ASM18009144/R1mb3
Your Ref: PC 44778

Dear Winnie,
ROAD TRAFFIC ACCIDE NVOLVING VEHICLE PC 4477B AND 5KU 63438 ON 17/05/2018
We refer to the above matter.

For COR, our surveyor had recommended amount at L/S $2,600.00 (before G5T) with 5 repair days.

lease note that: All finalisatio r Principal insurer's a al.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatscever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
atfect/influence on the issues of liability/damages, either party |s not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regands,

Poh Kin, Chong (Mr) | Case Handle

LK Auto Consultants Pre Lud

Phone: 6R41-21732 | email: pohkingelkkautocom | fax: 6741-3108
Rk 51, Pova Ubi Industrial Park. Ubl Avenue 1, #02-25 | S(4084033)

§ XoEs

Save bha Earth: Print only when mecessny:



Poh Kin ILKH.Autu!

From: Winnie Chai <connect3winnie@gmail com>

Sent: Monday, 9 July 2018 10:43 AM

To: Pah Kin (LKKAuto)

Cc: Rasul (LKKAuto); Olivia Lau (LKKAute). Admin A; Hslao Tong (LKKAuto)
Subject: Re: 2MD REMINDER - Finalization for PC44778

Categories: Red

Hi Poh Kin

How come the parts discount is 25%.

Pls note that this is a golden dragon not TOYOTA model.
The parts discount should be 10%.

Pls re-calculate & revert asap.

I'hanks

On Mon. Jul 9, 2018 at 10:08 AM. Poh Kin (LKKAuto) <pohkin@lkkauto.com> wrote:

Without Prejudice

Our Ref: CC4/ASM18009144/R1mb3

Your Ref: PC 44778

Dear Winnie,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE PC 44778 AND SKU 63438 ON 17/05/2018

We refer to the above matter.

For COR, our surveyor had recommended amount at L/S $2,600.00 (before GST) with 5 repair days.



Poh Kin SLKKAutu]

From: Poh Kin (LKKAuto)

Sent: Wednesday, 11 July 2018 5:45 PM

To: 'Hirva_2000@yahoo.co.uk’

Cc: Hsiao Tong (LEKAuUto)

Subject: Our Ref: CC4/ASM1B009144/RTmb3;  Your Veh SKU 6343E
Importance: High

Without Prejudice

Our Ref: CC4/ASM18009144/R1mb3
Your Veh: SKU 6343E

Dear Mrs Pota Hirva,
ROAD TRAFFIC ACCIDENT INVOLVING SKU 6343E AND PC 4477B ON 17.05.2018
We refer to the above matter and our tele conversation on 9/07/2018.

We write to inform you that we are the loss adjuster appointed by your motor insurer, AXA Insurance Pte Ltd
to deal with the third party Property Damage claim against your policy.

We have received a claim from M/s Connect 3, acting on behalf of the owner of PC 44778 against your motor
insurance policy.

As spoken over the phone, kindly furnish a copy of your driving license and accident scene photo (damages
photo) for our necessary action.

Your prompt reply will be very much appreciated.

Thank you.

Pest Regards,
Poh Kin, Chong (Mr) | Casze Handler
KK Auto Consultunts Pre Lid

Phone: 6841-2132 | emaidl: pohking kkantoeam | fax: 6741-4108

Bl 51, Pova Ubi Industrinl Park, ITbi Avenue 1, #02-25 | S{q084349)

N7 2
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100232018 Cinim Portal

<« Re:< SBMOOHNR > A with mandate uploaded

Type
@ Question

Message
Hi Pis proceed as per |A, thanks VO

hitps-fivp smarclaims. axa.com sg/claim-portalntmlindax-vendor-sarvice-requests himi#/service-requesisiview-message/ TservicaRequesiNumber=46... 111



1012212018 Ciaim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Ments

« < SBMOOHNR > IA with mandate uploaded

Type
@ Question

Message

Dear Vale, we refer to the above matter. Liability: Insured driver collided into third party vehicle while moving
out from slip road (condo). Liability is down against our insured. send letter to Ol to notify TP claim on 16th
October 2018. Immediate Advice [with mandate) have been uploaded in SMART CLAIM, We seak your approval
to offer Third Party repairer "Connect 3" is as follows: - 1)COR{w/gst): $2,900,00 + 2] Loss of Use (5days x
£100.00): $500.00 =Tatal: $3,400.00. **05days recommendation for repair. **All the relevant documents had
been uploaded In SMART CLAIM. For your approval please. Thank you- Pohkin 22/10/2018

el

hitps//ve. smariclaims. axa.com. sg/claim-portaliimiindex-vendor-senvice-reguesis. nim#/service-requesis/view-message 7service RequesiNumber=46. .. 11



107232018 Claim Partal

KK AUTO CONSULTANTS PTELTD [TP) = Ma

<« < SBMOOHNR > uploaded OID driving license

Type
© Question

Message

Dear Vale. we refer to the above matter. Apologies for the delay on this matter as OID not cooperative for
furnishing driving license and mentioned that the vehicle had been sold and they should not get involve on this
matter anymore. However, Q1D still willing to furnish driving license to us after we explain the circumstances to
OID. - Pohkin 22/10/2018

httpa:frvp smartclaims.axa.com sgickam-portalnimiindex-vendor-service-requests nimif/eenice-requesis/view-message/ TserviceRequestNumber=46 1M



102652018 Claim Partal

LKK AUTD CONSULTANTS BTE LTD [TP) = M

« YOU MAY PROCEED DS BUT TO GET MANDATE ON
QUANTUM.

Type
@ Question

Message

Hi Pls obtain driving license from the driver. if no local DL, get a copy of the DL from her country and copy of
the passport showing in/out of Singapore for our records. thanks, Regards Vale

hittps:livp smartclaims axa com sglclaim-portal/himifindex-vendor-service-requasts himi#service—requestis/view-message/ TserviceRequesiNumber=46... 11
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566 Woodlands Rd ( Mandai Estate ) Singapore 728697
UEN no: 533600611
HP: (+65) 9850-9666 Email: Connect3winnie@gmail.com

Your Ref : Pls advise
11 July 2018

AXA Insurance Singapore Pte Ltd
8 Shenton Way, #27-01 AXA Tower

Singapore 068811
Dear Sir,

TO PROPOSE A CLAIM OF AN ACCIDENT INVOLVING PC4477B & SKUG343E
ON 17/05/2018.

We refer to the above, we are authorized by owner Poo See Yeow Bus Services Pte Ltd of
vehicle no PC4477B to negotiate and settle the claim on his behalf.

We hereby quantify our claim as follows:-

1) Repair Cost S$ 2,900.00
9 Loss of Use @ $100 X 05
' days S$ 500.00

Total S$ 3,400.00
We enclosed a copy of each of the following for your consideration:

1) Repair Bill inv: 340

2)  Motor Accident report of vehicle no.PC44778

3)  Letter Authorization (original available upon request)
4) Insurance Certificate

§)  Vehicle registration card

6)  Pre repair inspection (done by Rasul LKK on 21/05/18)

Kindly acknowledge receipt of the above said documents and hope to receive your
favourable reply ASAP.
Thank you.

sincerely
L

Winnie Chai
HP: 9850-0666
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51 UM AVE L #01-25 PAYA URE INDUSTRIAL PARK, SING APURE JUR88F TEL < (I45) 62563581 FAX @ (05) h2564815

16" October 2018

POTA YAGNESH ANILRAI
Block 123 Meyer Road,
#20-04,

Singapore 437934

Attn: Ms Pota Hirva
Dear Sir,

OUR REF : CC4/ASM18009144/R1fb3

YOUR REF :SKU 6343E

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SKU 6343E AND PC 4477B ALONG
123 MEYER ROAD ON 17.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s Connect 3, acting on behalf of the owner of PC
44778 against your motor insurance policy.

We have reviewed the matter and based on the accident report and accident scene
photo, Third Party on the major road has the right of way, your vehicle turning into the
major road from a minor road adjoining the major road should give way 1o traffic
approaching from directions of the major road. As such, based on the information on
hand, we are of the opinion that liability ts not in our favor

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject 1o the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply 1o us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submil the
following to pohkin@lkkauto.com within 7 days from the date of this letter if not provided
at AXA's reporting centre The list below is not all inclusive and further document may
be required

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

. & & 8 @®
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£ UBEAVE L #11-28 PAYA U INDUSTRIAL PARK, SINGATORE 408853 TEL : (63) 62563561 FAX (65} A2SALY15

« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the ciaim

To protect your interest(s) in the handling of this claim, please do not discuss H.abilih:f with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settliement without AXA’s prior knowledge and consenl.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed,

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

4

{
PohKin, Chong
Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: pohkin@Ikkauto.com

cc.  AXA Insurance Pte Lid (AXA)
{Motor Claims Dept)



To

LETTER OF AUTHORITY & INDEMNITY

Connectd

566 Woodlands Road { Mandai Estate ) 5 (728697)

ACCIDENT INVOLVING VEHICLE NO.  PCHY4 338 anp SRU L3WIE

AT

Meyet  Roed) on _13le51201

I/ We, the owner of vehicleno. _PCHS A B hereby instruct and autharize you to commence repairs to
the said vehicle and to make 3™ party claim an my behalf for my loss and damage.

Your are further authorized to appoint solicitors on my our behalf and give the solicitors full instructions as if
the appointment is made and instructions are given by me us with respect to the conduct of my/ our claim
againgt the third party driver and or hig insurers including If necessary, 1o commence legal proceedings in
Court in my/ our name against the 3™ party.

You have my/ our full authority to Instruct my/ our solicitor to negotiate a settiement with the third party and/
or his insurers on such terms as you deem il

Upon resolving my/ our claim, you are suthonzed to agres with my/ our solicitors on the amount of their
professional costs and disbursements for acting for me/ us and to recelve paymaent of the balance of the
settiement sum on my/ our behalf directly into your sccount.

in the event that |/ we am/ are required 1o attend st my/ our solicitors” office or to attend Court connection
with my/ our claim, |/ we shall render full co-operation.

in the event that my/ our claim against the 3™ party and/ or his insurers is not successful or cannot be
procaeded with, If we authorize you to make a claim against my/ our own insurers for the cost of repairs and
any losses recoverable undaer my/ our policy of insurance. In this respect, |/ we understand and accept that
personally liable to bear all Legal Costs incurred by you In claiming back for the repair costs by your solicitors.

I/ We hereby imevocably direct all insurer to make all settlement sums payable to “Connect3” or my/ our
solicitors, and not to me. Such payment thall be full and valid discharge by me/ us.

if the settlement sum is paid to me/ us directly by chegue from the insurer in their disobedience and/ or
negligence of my above direction, |/ We shall forthwith exchange with you or pay you for the said chegque by

my/ ur Neque/ cash of the Same Amnunt oF FeTUm you any payment in any manner as directed by you

H for whatever reason, my/ our insurers reject my/our claim for indemnity for the cost of repairs and/ or any
other losses recoverable under the policy of insurance or make an offer to pay less than the amount claimed
by you of my insurance policy does not covar such claim, |/ we agres and undertaks to pay tha full amount of
your repair bill and survey fees and any other expenses reasonable incurred on my/ our behall or to pay you
the difference in amount, as the case may be.

Datethis _\3 of _ 05 2018

—_f ] A

Signature : \F[L'\\,\, & L
L |

Mame . : Mame of Witness:
(Company e)

“+nove 669617
~ + an: 6310 1979 HP: 9843 0003
- #N5305826



M redefining /insurance

CLAIM REF : SBMOOHNR
INSURED : POTA YAGNESH ANILRAI

DISCHARGE VOUCHER

We/| Poo See Yeow Bus Services Pte Ltd, Co Reg No. 201530592/€) hereby agree to accept the sum
of dollars [three thousand four hundred only] (5$ 3,400.00) paid to us/me by AXA INSURANCE PTE
LTD as full and final settlement of all claims of whatever kind including damages for personal injuries

and damages to property that we/l may have against the sald AXA INSURANCE PTE LTD or their
Insured or the driver of motor vehicle no. SKU 6343E as a result of an accident along on 17* May
2018 of which we/| were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor
vehicle no. PC 44778,

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have

against the said Insurer, owner and/or driver of vehicle no. SKU 6343E in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/I hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settiement,

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SKU 6343E.

Dated this T day of Ceiger 2018

Claimant’s Signature : X ?\{I\(

NRIC no./ Company Stamp « A
Occupation/ Business _ Dwoaey - POO SEE YEOW BUS SERVICES PTE LT
Address
Telephone No. . Bwl - 0003
Witness's Name : e Chay =
Witness's Signature : '\a- < l¢
O\N__/
Witness’s NRIC No. . 5% l O ¥

AXA Insurnrce Ple Ltd (Company Reg. No. 1889035124

B Strertun Way, #2401 AXA Tower, Singapore OGBS 1

Customer Cantre #8104

Tel «i5 GERO -tm Fan =A% 5335 25?3 Weilrnlle avdeal_mns [ oim ';H
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BILL TO:

sHd vWoodolands Hoad

Singapore 728687

Tal (+65) 9850-9666 Email connectdwinnie@gmail.com
UEN No: 5336800811

INVOICE NO.: 340

AXA Insurance Singapore Pte Ltd ~ DATE - 11-Jul-18
8 Shenton Way, #27-01 AXA Tower D/O NO v
Singapore 008811 P/O NO. -
VEHICLE NO PC4477B
TERMS COoD
DESCRIPTION AMOUNT
Accident rapair cost to vehicle PC44778 $ 290000
Accident date :17/05/18
SUB-TOTAL | § 2,80000
TOTAL: §  2,900.00
ESOE
* If no discrepancy is reported within 7 days from Connect3 -
the date g inis statement, the accoun! will be 9
considered as comrect &, *
* A 19 Late Payment Charge will be imposed on g Q 0
any outstanding balance in the next statement, if o
no payment is received ” HO
= All cheque(s) should be crossed and made
payable to ~ Connectd ™ Autharised Signature



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘H‘|hidl No: SKU 6343E {Insd veh)| Model: UOYLONG HKLE540
PC 4477B (TP veh)
| Date of Accident: [17/05/2018
Global Sum Settiement [ | | ] Yes | [X] No
Repair Estimate 5 6,885.00)
Final Repair Cost 5 2,900.00
Loss of Use 8§ 500.00 Sdays at $100.00 per day
Rental {if any) - days
LTA / GIA Search Fee -5
Others: ] Sl 0.00
Final Settiement Sum 3.400.00

'Is Third Party Workshop GIA Registered?
below)

] YES [X ] NO (Kindlyindicate

A) For Non GIA Registered Workshop:

Agreed Liabiiity

100 (%)

B} For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assassed Liabilty (" (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |CONNECT3 : sl 3,400.00)
JOANNE LEE KHANG MIN 14/11/2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)




’ VV LKK Auto Consultants Pte Ltd

8V 51 Ubi Ave 1 #01-25 Paya Ubl Indusinal Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807158R GST Reg Mo, 19-89507198-R

Affilinted to Federation Internationsle Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CC4/ASM18009144/R 1f03g2
AXA TOWERSINGAPORE 06861 oun ez | [ HREAN
ATTNVALE OH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKU 6343E Veh. Inspected PC 44778
Policy No. VPA/P1849463 Coverage ($) 0.00
Claim No. SEMOOHNR Excess (§) D.00
Assign From Assign Date 211052018
2 Vehicle Particulars & Condition
Make & Model JOYLONG HEKLES40 c.c 2778
Engine No. HIDDEN Year of Reg. 20186
Chassis No. LJSKA3BGXEDOO2587 Colour GREY
Odometer 101824 Steering IN ORDER
Brakes IN ORDER Modification MIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185R15C MICHELIN 7 mm
L/H Front Tyre [195R15C MICHELIN 7 mm
R/H Rear Tyre [185R15C MICHELIN 7 mm
L/H Rear Tyre 185 R15C MICHELIN 7 mm
4. ‘Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/052018 [Inspection Date 21/05/2018
Survey held at 566 WOODLANDS RD (MANDAI ESTATE )
Repairer CONNECT3
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED DN A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

]ESTIMATED NORMAL PERIOD FOR REPAIR 5 Werking Days




_’ ”L’ LKK Auto Consultants Pte Ltd

Sl BE B 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL 6256 3561 FAX. 6256 4315
Reg. No: 199607198R GST Reg. No. 16-9607106-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PC 44778
aty Description of Parts Condition mgﬁil# A
REPLACEMENT OF PARTS
1|REAR RH BUMPER (CONSISTENT) TO REPAIR SEE 1.350.00 -
LABOUR
1|RH SIDE PANEL LOWER (CONSISTENT) BENT 2.400.00 2.400.00
1|REAR RH WHEEL RUBBER GUARD (CONSISTENT) SCRATCHED 250,00 250.00
1|EXCURSION BUS STICKER (CONSISTENT) NOT NECESSARY 15.00 -
LESS 10% DISCOUNT - -265.00
4,015.00 2.385.00
LABOUR
APPLY ANTI RUST 80.00 60.00
LABOUR CHARGES INCLUSIVE OF THE REPAIR OF 1.200.00 800.00
REAR RH BUMPER
SPRAY PAINTING 1,600.00 600.00
2,880.00 1,260.00
GRAND TOTAL 6,895.00 3,645.00
RECOMMENDED COST OF LUMP SUM REPAIRS NS "_l“—i!
(TO ITS PRE-ACCIDENT CONDITION) i

Report Ref No. CC4/ASM18009144/R1fb3q2

M s

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

CHSCLAMER OF LIABILITY TD THIRD PARTIES - This Mapodt i meds saksly for the use and benei of fhe Chant nemed an tse front page sf this Aepat.




