
12/20/2018 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=45937&tab=i… 1/2

S8M00HHY

CC4/ASM18009143/T1eb3s2

May 15, 2018

May 17, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SJV87R

TPVD RENAULT

MEGANE-1.6 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TAN KAILI 

23 ANCHORVALE CRESCENT, #05-28, 544655,

Singapore 

 

JENNIFER.NEO@SGDRIVERS.COM.SG 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621238?token=5c62c764-897e-4d02-9612-e4c43a2caf6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621236?token=7715b6ce-a157-4b34-b700-154adaa596d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621235?token=8b7dddcd-3901-49b2-ba5f-6d67bfa09957&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621233?token=1d5894bf-be4f-4a45-8df7-637dd36ac3e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621230?token=e5867723-9269-4112-b5d9-d373726ec950&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621227?token=1c8e2b2d-6abf-4efb-98b2-0e9040b92327&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621226?token=760a7ccb-8c05-45cb-94cc-e7da411a02fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATEDATE

UPLOADEDUPLOADED

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 20,

2018

 RENTAL.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 24,

2018

 Immediate Advice with Mandate.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 24,

2018

 LKK Survey Photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 24,

2018

 Immediate Advice.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 30, 2018

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 28, 2018

 GIA RPT_SGG9678R.PDF
Reports &

Statement
GIA Report LOH Cynthia May 18, 2018

 TP GIA_SJV87R (1st car).PDF
Reports &

Statement
GIA Report LOH Cynthia May 18, 2018

 EMAIL RECEIVED FROM WORKSHOP WITH

GIA REPORT.msg
Other Other DHIWAR Namrata May 17, 2018

 SKZ6550Y INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHIWAR Namrata May 17, 2018

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621225?token=d8fd72bc-f229-4415-b15a-94d1b5ed5745&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:621224?token=da634e63-9965-40cd-9043-a8c220d927b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:573396?token=c0f3516e-dbe0-4fb0-acf8-57b798f9eb9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:573395?token=7ab15aa2-a1c2-41a6-9b94-15104fcf72ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:573394?token=64581fff-19e7-4fd5-abeb-046ad449a77c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:262855?token=255a20df-5616-4561-8e85-b1e64e66b0fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:260726?token=399faea3-2ebe-4e93-80a6-91e7105bed1d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:243274?token=784d104b-04f9-4c91-900d-37fa1fec0ace&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:243272?token=5f69331e-7131-4b54-bc57-df9d1daff737&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:240829?token=cbf2a1b7-4602-42e0-942a-ed8f2896d3e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:240830?token=57addda4-42b4-4305-b5d9-b3d1cd3a2405&portalRoute=/claim-portal/html/ServiceRequestDocumentError

