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’ ”V LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607188R GST Reg. Mo 19-8607158-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCI1BO0S09E/Svd3
#16.01 CITY HOUSESINGAPORE 068877 Date: 18-05-2018 H ‘"u“mnm"mum
Code: FCI2
14 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 28708 Veh. Inspected SLE 9188P
Policy No. Coverage () 0.00
Claim No. D18003945MFSH Excess ($) 0.00
Assign From CWS (MAY CHUA) Assign Date 18/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer C: Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre rm
R/H Rear Tyre mm
L/H Rear Tyre mrm
4. Description of Damages
5, General Information
Accident Date  14/05/2018 Inspection Date

Survey held at NO.1 KRANILOOP
Repairer WORLD AUTO PTELTD

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




At
! _,'{ !{ Consultanis
W Pre Lief Company Registration Mo, 109607138R
21 UL AVE 1, #52.28 PAYA URE INDUSTRIATL PARK. SINGAPORIE 40893 TEL = iib65) 62563561 FAX : ([05) 62564315
Your ref: D1 8003945MFSH
Our ref: CS/FCI18009096/Svd3 Date: 23/5/2018

The Motor Claims Department
M/s First Capital Insurance Limited

Dear Sir/Madam

INITIAL INSPECTION REPORT OF VEHICLE NO.

We thank for your instruction on

Without Prejudice

SLE 9188P

Please be informed that we had conducted the inspection of the above mentioned vehicle on

vehicle on 21/5/2018  at the premises of M/s

and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check” Items Amount
Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
rear portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

YEANG WAI KEEN

Automolive Assessor

WORLD AUTO PTELTD

: 8511,036.00

: §85,922.00

: 582,792.00

. 5%

- 5%

: 8%




MS @ FirstCapital

M5 First Capital Insurance Limited CsReg o 1550000060 G5T Reg Mo MI-DOO1EFE4
& Raffles Quay #21-00 Singapare 048580
Tet (65) 6222 2311 Fax: [65) 6222 3547

(laims & Moter Undenriting Dept 36 Robinscn Road #16-01 City House Singapore 063377
Tel (65) 6507 3848 Fax: (65) 6507 3849
wiww mstirstcapital comsg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
16-05-2018 Our Ref No. D18003945MFSH
14-05-2018 Claim Type. Third Party
SHC2570B Third Party Vehicle. SLES188P

47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG
AINEE

64513033/ 63621776 Fax No. 64557576

WITHOUT PREJUDICE: ACCIDENT NOT REPORTED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

WORLD AUTO PTE LTD Attention. NIL
NA TP Solicitor Fax No. MNA

MAY CHUA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer genarated letter, no signature required.

Memper of REETEI INSURANCE GRTOLE




5M1a2018

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/240451) .“L; PRI Documents g | Close %
PRI Header Details
Claimant
Claim No 18003945MFSH Policy No D-18088936MFSH S.No & 1 & WORLD A
. Name
Survey
47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG
Workshap WoRes ‘ﬁ“;"m PT.E;TNDEE ;“:a“:"ct Mobile: 63621776 , Phone: 64513933 , Fax: 6455757
Nama (eoniact Person': ) ratos Emailld: AINEE31@WORLDAUTO.COM.SG
Details
o LKK AUTO CONSULTANTS | Instructions | .o v prEJUDICE: ACCIDENT NOT REPORTED:
Surveyor PTE LTD To Surveyor
Insured SORIPRIICT Insured iy
TRANSPORTATION PTE . SHC2970B Vehicle SLEG188P
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 17-05-2018 03:14:48 PM Appointed 1B-05-2018 04:25:19 PM Accept
Date Date Date
Survey Report Upload
d
FHevayor Surveyor zsll'::v ]
i -05- | Ch File
Inspection — Report Date 18-05-2018 Repoit pose
Date *: ity -
Vehicle Particulars
Make Piease Select Make ¥ | Model Please Select Model ¥ | Year | Select Year *
Chasis No | | Engine No || Mileage |
Cubic
Colos I Capacity |
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save

https://ficlaims.com:9001/ClaimWa/SurveyorDetails/240451

12



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 23 May 2018 9:26 AM

To: 'Claim Workflow System’

Cc: MAYCHUA@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18003945M FSH/1, SLE 9188F
Attachments: SLE 9188P PRELI ADVISED pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLE 9188P
Date of survey: 21/5/2018
Number of days:6 days

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Friday, 18 May 2018 5:15 PM

To: 'Claim Workflow System’ ccwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Ce: MAYCHUA@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com=>
Subject: RE: SURVEY ASSESSM ENT - D18003945MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089373)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Friday, 18 May 2018 4:25 PM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: QWSMDTDRCLAIMS@MSFIRSTEAPITM.CDM.SG; MAYCHUA@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18003945MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,



Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Veron Chen (LKKAuto)

From: veron Chen (LKKAuto)

Sent: Monday, 2 July 2018 2:40 PM

To: ‘tgttan@worldauto.com.sg’

Ce: S5UR

Subject: RE: SLE9188P Qur ref: TP/2022/18
Dear Sophia,

Moted with thanks.

Final invoice and all supporting documents sent over to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 68256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: tgttan@worldauto.com.sg [mailto:tgttan@worldauto.com.sgl
Sent: Monday, 2 July 2018 2:37 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SLE9188P Our ref: TP/2022/18

Hi Veron
Finalised COR @ $5922 and 6 working days.

Rdgs
Sophia Tan
World Auto Pte Ltd (Kranji)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com=
Sent: Friday, 29 June 2018 3:19 PM
To: tettan@worldauto.com.sg

Ce: SUR <sur@lkkauto.com>
Subject: RE: SLE9188P Our ref: TP/2022/18

Dear Sophia,
WITHOUT PREJUDICE
Finalize amount $5922/- before GST (@ 6 working days

Kindly confirmed.



-Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408233)

From: tettan@worldauto.com.sg [mailto:tettan@worlda uto.com.sg)
Sent: Monday, 25 June 2018 6:08 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Subject: SLE9188P Our ref: TP/2022/18

Hi Veron
Attach b/f paint photos for your attention.
Kindly revert with your finalisation.

Rdgs
Sophia Tan
World Auto Pte Ltd (Kranji)

From: Ainee3l <aineed] @worldauto.com.sg>
Sent: Monday, 25 June 2018 5:54 PM

To: SOPHIA <tgttan@worldauto.com.sg>
Subject: SLES188P

Ainee

Thanks and Rgds,
Warld Auto Pte Ltd
Kranji: 63621776

Fax: 64557576



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon2, S'pore 577200

Tel No. : 6451 3933 Fax Mo. : 6455 7576
E-Mail ;: worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

FIRST CAPITAL INSSURANCE LIMITED
B0 ROBINSON RD #09-02/03
068898

Attention : Motor Claim Department

Page1/2

Estimate : ES000128

Date : 16/05/2018
Vehicle Num. ;: SLE 9188P (LCR)
Make/Model : HONDA SHUTTLE

Chassis/Eng# :
Contact : 6222 2311 Fax No. : 6222 3547 Accident Date : 14/05/2018
Claim Mo. :
Reference :
Policy No. :
S/N Quantity  Particular Unit Price  Amount 5§
LIST ITEMS :
1. 1 REAR BOOT LID 1,150.00 < 17
2. 1 REAR WINDSCREEN GLASS MOULDING 250.007 7"
3. 01 REAR BOOT LOCK ASSY r 260.00 7 7"
4, 1 REAR BOOT HAND GRIP COVER y, 100.00 # 4
5. 1 REAR BOOT NUMBER PLATE MOULDING -/ 250.00~ |f e
6. 1 REAR BOOT INNER TRIM BOARD 250.00 *
7. 1 REAR BOOT WEATHER STRIP . 180,00 vekor
B 1 REAR BOOT SHUTTLE EMBLEM (SHUTTLE) 100.00+ ¢
9. 1 REAR BOOT 'H' LOGO @l 150.00 " ~"
10. 2 (LH&RH) REAR BOOT REFLECTOR LAMP 720.00 1,440.00 7 ..
11, 2(LH&RH) REAR TAIL LAMP 850.00 1,700.00 + !
12, 1 REAR BUMPER - 1,100,00 ¢ eleor
13. 1 REAR BUMPER TOW COVER 120.00 <
14. 2 (LH&RH) REAR BUMPER REFLECTOR GARNISH ~ 150.00 300.00%7 .
15. 2(LH&RH) REAR BUMPER REFLECTORLENS 120.00 240.00+ |
16. 1 REAR END PANEL ) 950.00 . |
17. 1 REAR END PANEL TOP GARNISH _ 260.00- !
18. 1 REAR COMPARTMENT BOX . 0 420.00. -
19. 1 REAR COMPARTMENT BOX BACK COVER 160,00 ~t!
20. 1 REAR WIPER CAP . 25.00.1¢
21. 1LH REAR BOOT ABSORBER 190.00 * ol
List TotalS$ : 9,595.00
20.00% Discount 5% : 1,919.00
7.676.00
SPECIAL NETT ITEMS : )
1. 1 REAR BOOT INNER TRIM BOARD CLIP ' %o 8080 N EC
[ 4 CONTINUE |/ ...

LY | e 3 * TC

witiged by Repaier

By ihEmy 5

S fefim LKK Auto Consuitants hence notify
the Repairer of the following:
resunTy Caioniefier spry plinging
To dispiay damaged panis) duing resurvey
eCEs are Sudyact o confirmation
/ Survery i-0n 2 “Withowt Prejudica” basis
Cation(n) i alowsd
: must ba resurveyed and
5 Subpect 1o final approval from insurens Company




WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No, : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

FIRST CAPITAL INSSURANCE LIMITED
80 ROBINSON RD #09-02/03
068898

Attention : Motor Claim Department
Contact ;: 6222 2311 Fax No, : 6222 3547

Estimate : ES000128
Date : 16/05/2018

Vehicle Num. : SLE 9188P (LCR)

Page 2/ 2

Make/Model : HONDA SHUTTLE

Chassis/Eng# :

Accident Date : 14/05/2018

Claim No. :
Reference :
Policy No. :
SIN Quantity Particular Unit Price  Amount 5§
2. 1 REAR BUMPER CLIP : 50,00 <  HES
3. 1 REAR END PANEL TOP GARMNISH CLIPS 50.00 s ot
4. 1 REVERSE SENSOR I 280.00
5. 1 REAR NUMBER PLATE 50,00 < wrd
6. 1 REAR WINDSCREEN SEALANT ./ 120.00 e
Special Nett Total 5% : &600.00
LABOUR :
REMOVE & REFIT REAR WINDSCREEN GLASS 180.00
-TRAN$FER REAR BOOTLID MECHAMNISM AND ACCESSORIES 180.00
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 1,400.00
REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEMN
PAMEL WHERE MECESSARY & REPLACE ABOVE PARTS.
1F'|._I1T‘r & SPRAY PAINT ALL AFFECTED AREAS (INNER/ OUTER) : 1,000.00
Labour Total 5% : 2,760.00
E. & O.E. Total 5% : 11,036.00

for WORLD AUTO PTE LTD



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4089332
TEL: 6256 3561 FAX: G256 4315

Reg. Mo 1996071%8R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref - CSI/FCI1B009096/Vvd3n2
#16.01 CITY HOUSESINGAPORE 088877 Date 05072018 ” ”MH"”MIH'“I
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 28708 Veh. Inspected SLE g188P
Policy No. D-180882336MFSH Coverage (3) 0.00
Claim No. D18003945MFSH Excess ($) 0.00
Assign From MAY CHUA Assign Date 18/05/2018
2. Vehicle Particulars & Condition
Make & Model HONDA SHUTTLE c.c 1486
Engine No. HIDDEN Year of Reg. 2018
Chassis No. GKB1002710 Colour BLACK
Odometer 133088 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |1B5/60R15 PIRELLI & mm
L/H Front Tyre |185/60 R15 PIRELLI 6 mm
R/H Rear Tyre |185/60 R15 PIRELLI & mm
L/H Rear Tyre |1B560 R15 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  14/0572018 Inspection Date 21/05/2018
Survey held at NO.1 KRANI LOOP
Repairer WORLD AUTO FTE LTD
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT,
E)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
CHN AGCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




&

::f____.‘__l

Lo s

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6258 4315

Reg. Mo: 199607198R GST Reg. No, 19-9607198-R Page Mo.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLE 9188P
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (8)) “l}
\REPLACEMENT OF PARTS
1|REAR BOOT LID DENTED 1,150.00 1,150.00
1|REAR WINDSCREEN GLASS MOULDING NECESSARY 250.00 250.00
1|REAR BOOT LOCK ASSY JAMMED 260.00 260.00
1|REAR BOOT HAND GRIP COVER NOT NECESSARY 100.00 -
1|REAR BEQOT NUMBER PLATE MOULDING NOT NECESSARY 250.00 -
1|REAR BOOT INNER TRIM BOARD MOT NECESSARY 250.00
1|REAR BOOT WEATHER STRIP DEFORMED 180.00 180.00
1|REAR BOOT SHUTTLE EMBLEM (SHUTTLE} NECESSARY 100.00 100.00
1|REAR BOOT "H" LOGOD MECESSARY 150.00 150.00
2|REAR BOOT REFLECTOR LAMP LH & RH @$720.00 NOT NECESSARY 1,440.00 -
2|REAR TAIL LAMP LH & RH @3%850.00 NOT NECESSARY 1,700.00
1|REAR BUMPER DEFORMED 1,100.00 1.100.00
1|REAR BUMPER TOW COVER MISSING 120.00 120.00
2|REAR BUMPER REFLECTOR GARMISH LH & RH NOT NECESSARY 300.00 -
@%150.00
2|REAR BUMPER REFLECTOR LENS LH & RH @%120.00 NOT NECESSARY 240.00 -
1|REAR END PANEL DEFORMED 850.00 350.00
1|REAR END PANEL TOP GARNISH DEFORMED 260.00 260,00
1|{REAR COMPARTMENT BOX DEFORMED 420.00 420.00
1|REAR COMPARTMENT BOX BACK COVER NOT NECESSARY 160.00
1|REAR WIPER CAP MISSING 25.00 25.00
1|REAR BOOT ABSOREER LH NOT NECESSARY 190.00 -
LESS 20% DISCOUNT -1,919.00 -993.00
7,676.00 397200
SPECIAL NETT ITEMS
1|REAR BOOT INNER TRIM BOARD CLIP (5N) MECESSARY 50.00 30.00
1|REAR BUMPER CLIP (SN) MECESSARY 50.00 30.00
1|REAR END PANEL TOP GARNISH CLIPS (SN) MECESSARY 50.00 30.00
1|REVERSE SENSCR (SN) DAMAGED 280.00 200.00
1|REAR NUMBER PLATE (SN) NOT NECESSARY 50.00 -

Report Ref No. CS/FCI18009096/\Vvd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Req. Mo: 199607198 GST Reg. No. 19-9807198-R

Page Noo2 of 2

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Report & made sobely for the use and benefit of the Client named on the front page of this Report,

Estimate By | Our Adjusted
Descri f Parts Condition
2 ¥ s Workshop (§)| ()
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 120.00 60.00
600.00 350.00
LABOUR
REMOVE & REFIT REAR WINDSCREEN GLASS 180.00 120.00
TRAMSFER REAR BOOTLID MECHANISM AND 180.00 BO.00
ACCESSORIES
LABOUR TO REMOWVE ACCIDENT DAMAGED PARTS IN 1,400.00 800.00
ORDER TO REPAIRS INCLUDING PANEL
BEAT CUTAWELD STRAIGHTEN PANEL WHERE
MECESSARY & REPLACE ABOVE PARTS.
PUTTY & SPRAY PAINT ALL AFFECTED AREAS 1,000.00 600.00
{(INMER/OUTER).
2,760.00 1,600.00
GRAND TOTAL 11,036.00 5922.00
RECOMMENDED COST OF REPAIRS | | 5,922.00|
Report Ref No. CS/FCI18009096/\/vd3n2
SATHYA SAl KATHIRRASEN HO LEONG CHUAN
Asst. Automotive Assessor Automotive Assessor




