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May 18, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHC6695U

TPVD KIA

OPTIMA-1.7 D (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HITACHI CAPITAL ASIA PACIFIC PTE LTD 

111 SOMERSET ROAD, #14-05 TRIPLEONE

SOMERSET, 238164, Singapore 

67346835 

gary.yeo.zihui@simedarby.com.sg 

 

Claim Handler

CHAN Kian Chuan 

6568804269 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 LKKAdjustment1a[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 LKKInspection[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879707?token=c7f5301a-641f-4abf-8acd-942633cd7cee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879701?token=dd5d02c9-364a-434b-aebb-662573cb09b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879600?token=a992e7b0-c913-4499-a0e0-5a804c94ede8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879599?token=b34dfd6f-67c6-4155-8375-546f54761ffc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879598?token=0c90acd3-2bfd-45d8-884d-df88527e587f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879597?token=8c4df93f-60da-43e0-a7ec-caa83d66c77b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879596?token=c49b993d-dbd7-49d7-8bc6-d300f82308b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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UPLOADED

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 9, 2019

 SHC6695U - TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 15,

2019

 LKK Resurvey Photo.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 15,

2019

 Immediate Advice with

Mandate.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 15,

2019

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
May 27, 2018

 Immediate Advice.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
May 24, 2018

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
May 24, 2018

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
May 24, 2018

 GIA REPORT OF SHC6695U

(TP).PDF
Reports & Statement GIA Report KADRI Mateen May 18, 2018

 EMAIL.msg
Letters and

Correspondence
Others KADRI Mateen May 18, 2018

 GIA REPORT OF SKS3789H

(INSD).PDF
Reports & Statement GIA Report KADRI Mateen May 18, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879595?token=6b9e4bb7-3c08-4503-bff8-df0edbd23005&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879594?token=33125dc4-0fb5-45c5-83f6-8c90c6395da4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879593?token=4b527614-0b31-4442-b40e-eb36aec82ff3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:879589?token=aeb81905-789f-4816-85b5-eaa101cf17c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:774982?token=435bd3de-b75b-4827-8e29-71356d0781ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:774981?token=76509734-3e74-400e-a03e-9e67d26a815f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:774979?token=2830784a-61b1-4f96-9d43-f9bfcdf3be0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:258355?token=72d46d7d-609d-4718-b093-b8271e2b50f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254516?token=02af5d63-8c5b-4d00-b0d6-3599c58d0a7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254506?token=ea7f1d8e-888e-4759-9705-514751ab95ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254505?token=9dcc2d54-a212-4b45-abd6-841e5629f623&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:241768?token=4284d4b1-1931-45c8-a5ed-2778a0a150f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:241767?token=ac439695-3336-4ec6-a30d-db2db10a74c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:241769?token=bbc80a0a-53f3-4970-b534-fc93204154e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

