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' Vd 74 LKK Auto Consultants Pte Ltd

P 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapors 408833

:—:g,-!‘_l
TEL: 6256 3567 FAX: 6256 4313

Reg. No: 100807T198R GST Reg. No. 19-0607188-R

Affliiaied to Federation Internationale Des Experis En Automoblle

EQ INSURANCE COMPANY LTD Ref CC3/EQI18009027/Nma3
Yoo [IMITRE
#17-00 TOWER BLOCK Date 18-05-2018
MND COMPLEXSINGAFPORE 065110
Code  EOQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 5059H Veh. Inspected SH 8384y
Policy No. DMCPHOQ17-D04B18 Coverage (5) 0.00
Claim No. Excess (§) 000
Assign From Assign Date 18/082018
2. Vahicle Particulars & Condition
Make & Mode! c.c Y
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/05/2018 |inspection Date 15/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
£0 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




.,.OMFORIIDELGRO C;\:r‘rnl'arfl:.mlﬁ_i_'p _E_rlmglllneunng Pta Ltd

ENGINEERING = |
A mefmibes of COMPORIDELGRQ Date/Time: ‘15.05.2018°13:18  Page : 1
eam:  ARC Repair TP(CLSO)1 ~JOB CARD sales order: JC NO305160553
S - MII.EAGE
SENeR REON MDY B34y
s COMFORT TRANSPORTATION PTE LTD . —
1R 7010045 HYUNDAT [ ——
se 383 SIN MING DRIVE BT
Singapore SINGAFORE 575717 1-40 15.0 10:15
s - ROFYeMY4. 2014
CORELETTON DATE TIME:
SOUNTCARONO. S KL 1EUD5 2622 i
408 DESCRIFTION

wecident Date: 15.05.2048
IATURE: 3P 15.05.2018

i/ ND LABOR CODE DESCRIPTICN
ECKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
b |
iwlsdgemsnt Slip Exit Pass
" Viehicie No
no.  SH 8384V CHIANG SH 8384Y
i of Sarvcs Advigor Sgraturs/Date Harme of Service Advisod Dt
returned 10 Service Fecepton upaon colisction Tt b kent try Securty Guard




COMFORTDELGRO ENGINEERING PTE LTD T ) (\
REPAIR ESTIMATE* ‘
VEHICLE NO : SH 8384Y DATE 15/5/2018°11:39

MAKE : IL_ \ ka.,‘»'\:\ i—/:ﬁ

MODEL : HYUNDAL i40

Parts iption/ Labour T Unit Price " Amount

Rear Bumper §  603.60 |~ Ay
Rear Bumper Reinforcement 5 504.35 ‘?’ u-(“'
Rear Bumper Reinforcement Bracket (LH/RH) 5 180,00 | 36000 | F :;
Rear Bumper Side Bracket 5 49.00 | # o
Rear Bumper Clips $ 200 |~
Rear Bumper Sponge S 143.40 ‘f‘ "
Rear Bumper Under Cover § 225007 Aeq !
SUBTOTAL S 1,907.35
LESS 20% -] 38147
DISCOUNTED TOTAL § 151588
Rear Bumper Reverse Sensor 5 13570 Nel{?{' P
Rear Bumper Rubber Mai 5 50.00 |Nen -/'I"'lf_l'.
-] 185.70
Labour Charge
Panel Beating S 28800 Loe
Spray Painting Charge 5 200,00 |
Wirnng Charge S 5060 |« 4
R/Refix Reverse Sensor S _L2ehe
TOTAL LABOUR b} 650.00
ESTIMATE TOTAL § 1361.58
NAq Lky
- |
v [ 17 15 1Yv]
L/ S
Loavy -
This is an mitial estimote based on a visual nspection of the above vehicle. The final repair quantum will
he prepared after the vehicle is surveyed by a motor Surveyor appointed by the imsurance company

JECAN S



COMFORIDELGRO

Our Job Ref No 305160553 ENGINEERING
) ComfarlDeiGr Engruering P Lid

Date 16/05/18 oo b i i

Fax, 6546 8158

FINALIZATION FORM

te LKK Fax

Altn NAZ

Vehicie Reg No. SH Bagay 15/05/2018

The survey and estimates of the repairs of the above-mentioned vahicle are as foliows:-

1 The repair job shall bill to: = ﬁ GBG5095H

. i

2 The finalized amount shall be:

(@) Spare Parts afier List discount

(b) Labour Charges

Total for Part-By-Part Repair Cost

(e} Lumpsum Repair (Il applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost $900,00
3 Estimated normal pariod for repairs 2 working days.
4 We shall treat the above amount as Cormect and Confirmed if there is no reply from you within 7
working days
5 Thank you for your @sSistance Wae confirm the estimates and
Ty finalized amount
Signature [ Signature '
MName CHIANG Name Wi
Tel : 62148314 Date nicfle
Fix 65468156

“Document =
Item Amaunt Attached ebulabigh Remarks
[Signaturs)
Yeas or No
1. Rental Rata PiDay YES
2 Loss of income Paid N
3. Survey Fees
4. LTA Search Fesa 7 40
5. Medical Fees (on behall
of driver, if applicable)
g Ovarrun

Remarks:




Mei Kwan SLHKAutn]

From: Francis Ng <francis ng@eqginsurance.comsg>

Sent: Friday, 1 June, 2018 2.09 AM

To: Mei Kwan (LKKAuto)

Cc Bevan Lim (LKK Auto); Vic (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBG5095H (Ol : EQI - TBA) AND SH8384Y
(TP : LKK REF - CC3/EQI18009027/Nma3) an 15/05/2018

Attachments: GBG5095H 15.05.2018.PDF

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Dear Mel Kwan.
Our insured’s accident report is attached.
Regards,

Francis Ng
Executive | Claims

="

EQl Insurance Company Limited

5 Maxwell Road H17-00 Tower Block MND Complex Singapore 069110 ———
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 (]
WWW.eqinsurance,com.sg

o —

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto,com]

Sent: Thursday, May 31, 2018 8:27 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>

Cc: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>; Vic (LKKAuUto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBGS095H (Ol : EQI - TBA) AND SHB384Y (TP : LKK REF -
CC3/EQI18009027/Nma3) on 15/05/2018

WITHOUT PREJUDICE

Dear Francis,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SH 8384Y at M/s ComfortDelGro Engineering Pte Ltd (Loyang).
1



COMFORIDELGRO

Our Ref T 0518/ SH 8384y [JW(st) ENGINEER ING

?nurm': w1 1) |"'..'. 1 2 Te B | (T3 1

Date . 30-May-18 CDGE Tax Claims Dept g Gty -ty stitdiss e Lo
52 Loyang Drive dth Fir

EQ Insurance Company Limited Sngapere S08069

5 Maxwell Road, MND Complex

#17-00 Tower Block

Singapore 069110 Workshage

Attn : Motor Claims Department WITHOUT PREJUDICE seil Road

Dear Sir oya

ACCIDENT INVOLVING OUR TAXI SH 8384Y YOUR INSURED GBGS5085H v

AND OTHER ON 15.05.18 Sin Ming

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SH B3B4Y which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBGS5095H
we are submitting these claims for your consideration on behalf of the claimants

Pandan

S madut
TAXI OWNER'S CLAIM |
1 Cost of Repair S  863.00 )
2 2 dayslossofRental@ $ 117.28 perday § 23458 i
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 LTA Search Fees -] 7.49
5 GIA/Police Report Fees B E
6 Towing / Medical / Transporation Fees

Sub Total : § 120505
HIRER'S CLAIM
7 2 dayslossoflncome@ § 80.00 perday s 160.00

Total Claims: § 1,365.05
We enclose herewith the following decuments to support the claims: -

a) Original repair bill and photocopies of photographs : B pcs
b) LTA search slip/s of : GBG5095H
¢) GIA/ Police reports of : SH B3B4Y

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ({ ) TowingMedical billireceipts ( ) Cerificate of insurance
{ ) Photograph/s of Accident Scene ( x) Downtime/Mileage record [ ) Rental Rate |atter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
sp0on as possible,

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wonyg

Deputy Manager

CDGE Claims Department

Tel: G214 B374 Fax: 6214 1843 Emall : imwong@cdge com.sg

This is a computer generated letter. No signature is required

COMFORTDELGRO G \



Thin Thin !LKKAutnz

From: Thin Thin (LKKAuto)

Sent: Thursday, 13 December 2018 6:25 PM

To: retail@winfinity.com.sg

Cc: teygf@yahoo.com; Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto)
Subject: ACCIDENT INVOLVING GBG 5095H AND SH B384Y ON 15/05/2018

| 74 7

- em =sm Consufianis
e BA B Pra Lid

1 LI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065 62564015
Our Ref: CC3/EQI18009027/Nma3

13 DECEMBER 2018

WINFINITY ELECTRIC PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING GBG 5095H AND SH 8384Y ON 15/05/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 5 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utllized for this claim and your NCD will be protected.

Please call us if you have further gqueries.
Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

Fax: 6741 4108

Email: thinthin@lkkauto.com

c.c. EQ INSURANCE COMPANY LIMITED
(Mator Claims Dept)



CDG.VARS.V.LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING | 40 SHE384Y , GBGS5095H ON 15-May-18 09:35
ALONG TAMPINES INDUSTRIAL AVE 5 > TAMPINES AVE 10
1/ We TAN LAM CHE {Hirer) NRIC No.: S2096284D
andfar (Relizf) NRIC No.:
Taxi Number SH8384Y

hereqy authonse ComfartDelGro Enginesring Pte Ltd{CDGE): |

1. Ta submit my/aur claims for damages, costs and expense, including loss of income, lass of rental,
medical fee and |egal costs. |

2. To have absolute discretion to agree to any settlement or compensation amount In respect of my/our claim
against third party (except personal injuries and medical claims).

3. Ta sign Discharge Youcher on my/our behalf.
4. To accept any payment (clalm proceeds) In respect of the claim against third party and paymant by cheque

shall be forward directly to COGE in accordance with COGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date 15-May-2018
|
Name af Hirer TAN LAM CHE
Hirer NRIC S520962B4D Signature : |
Address 965 HOUGANG AVE 9 #04-634
530965
Contact Mo. 96365358

bt /ledoek 2srv-82 R untimea/Rimtimea/Rimtimea/Rimtima NV isw/CTIG V 1SMSIPNIR



Our Ref. CT18050379

Lomrors

| g

Date: 21 May 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 15/05/2018 @ 09:35 hrs

ALONG TAMPINES INDUSTRIAL AVE 5 > TAMPINES AVE 10
INVOLVING GBG5095H

We refer to the above-mentioned accident and wish to Inform that Comfort
Transportation Pte Ltd is the registered owner of the tax| bearing vehicle registration
number SHB3B4Y (the "Taxi®). The Taxi was hired to TAN LAM CHE IC NO
$2096284D a registared hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $117.28 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi ansing from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signalture |s required

383 Sin Ming Drive Singapare 575717 Mainline +&5 8555 1188 Facsimile +65 6453 3183
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Insurance Particulars Enguiry By Agents Detail https: vl hagov.sg/lw/vil faction/insPan Detai By AATFUNCTION ..

Enquire Vehicle Insurer

Vehicle No.  Incident Date/Time SearchStatus  Insurance Company Code Insurance Company Mame

GBGS095H 15 Muy 2018 / 093500 Successful E04 EQ INSURANCE COMPANY LTD
Previous OK

1 ofl 15052018, 11:24 AM



Thin Thin (LKKAuto)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Friday, 14 December 2018 4:26 PM

To: Thin Thin (LKKAuto)

Cc Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT ON 15/05/2018 INVOLVING VEHICLES GBG 5059H AND 5H 8384Y
Dear Ms Thin

Please process settlement in sum 5 1220.00 for resolving our property damage claim amicably.
Thank you.
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Thin Thin (LKKAuto) <thinthin@lkkauto.com=>

Sent: Friday, 14 December 2018 3:26 PM

To: Jim Wong See Pah

Cc: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuUto)

Subject: ACCIDENT ON 15/05/2018 INVOLVING VEHICLES GBG 5059H AND SH B384Y

Your Ref: TOS18/SHB384Y/IW(st) "Without Prejudice”
Our Ref: CC3/EQI18009027/Nma3

Dear Mr Jim,

ACCIDENT ON 15/05/2018 INVOLVING VEHICLES GBG 5059H AND SH 8384Y
We refer to the above matter.

We propose settlement at Global Sum 551,220.00 (all-in).

Please confirm acceptance.

Please note that our above settiement is made on @ without prejudice basis, and should nor be construed as an admission of liability an
our part or on the part of our insured/driver. Terms of such settlement should olso not be disclased in any other reloted matter(s) in
respect of the occident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall
be made to this offer or any settfement arising from this offer in any other reloted matters.

Settlerment and payment are subject to production of eriginal documents an demand at any time and execution of Discharge Voucher
(for settlement sum above $20,000/-) by the Plointiff/Claimant. Further all original documents sholl be retained by us after we hove

maode payment on the settlement sum.



Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

This message and any attachments may contain confidential privileged or proprietary information, If you ame not the intended recipient, kindly natity us
and daleta this message and its aitachments immediately, and please be advised that using. copying, distributing or disclosing sny contents themin s
not allowed, Statements pertaining to any mattsr outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided ane for discussion purposas only and are subject to approvals. Nothing herein shall constitute a
binding agreamen! between the parties. Medther party shall be bound in any way la any term or candition axcept as agread In a wiitten agreement
signed by the duly authonsed representatives of bath parties

ComfortDelGro - a Green Office cerified by the Singapore Environment Council - is committed to preserving the environmaent. We sncourage you lo
primt this only it necessary

ComfortDelGro Enginearing Pte Lid [Registration Mo 199506048W)




- .
il BE B Pie Lha Company Registration Mo 158607 188R

E1L LB AVE |, #02-25 PAVA LRE INDUSTRIAL PARK, SING AMORE J08938 TEL @ (B65) 82363861 FAX : (065) 42544115

To : Mis EQ INSURANCE COMPANY LTD Date: 20/12/2018
THIRD PARTY DIRECT SETTLEMENT
ey GBG 5059H (Insd Veh) |Your Ref. No. : DMCPHQ17-004818
' SH 8384Y (TP Veh) |Our Ref No.: CC3/EQI18000027/Naa3q2
Date of Accident 15/5/2018
Liability 100%

Final Repair Cost ' % 963.00
Loss of Income ' % 75.00 1.5 days
Rental (If any) % 175.92 1.5 days
Others: . - 7.49 -
v e =
1.221.41

Final Settlement Sum |: § 1,220.00 |GLOBAL SUM

Remarks

Payment Instruction: Payee's Breakdown

1) |[COMFORTDELGRO ENGINEERING PTE LTD :$ 1.220.00

JOANNE LEE
LKK Auto Consultants Pte Ltd



' Vd 74 LKK Auto Consultants Pte Ltd

-5V 51 Uibi Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Aeg. Mo 199807108R GST Reg. No. 18-8807188-R

Affillated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref CCY¥EQI18009027/Naa3q2
AT IR
#17-00 TOWER BLOCK Date 20-12-2018
MND COMPLEXSINGAPORE 069110
Coda: EOQI
o 13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 5058H Veh. Inspected 5H B384Y
Policy No. DMCFHQ17-004818 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 15/05/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.Cc 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLB41UMEUD52622 Colour BLUE
Odometer 637208 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/%60 R16 WEST LAKE & mm
L/H Front Tyre |20560 R16 WEST LAKE 6 mm
R/H Rear Tyre |205/60 R16 WEST LAKE & mm
L/H Rear Tyre |205/60 R16 WEST LAKE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR F"DRTEGM-
DAMAGES SEE DETAILS
5. General Information
Accident Date  15/05/2018 [Inspection Date 15/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
50 LOYANG DRIVE
SINGAPORE 508980
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Warking Days




J L

C I T W )

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #07-25 Paya Ubi Industrial Park. Singapone 408833
TEL: 62586 3581 FAX: 5258 4315

Reg. No: 199607198R GST Reg. No. 18-8607186-R Fage No..1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 8384Y
; Our Adjusted
Description of Parts Condition | Estimate By
o Workshop ()| (5)
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 803.60 603 80
1|REAR BUMPER REINFORCEMENT TO REPAIR SEE 504 35
LABOUR
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) NOT NECESSARY 360.00
@S180.00
1|REAR BUMPER SIDE BRACKET NOT NECESSARY 48.00
1|REAR BUMPER CLIPS NECESSARY 2200 200
1|REAR BUMPER SPONGE NOT NECESSARY 143.40 .
1|REAR BUMPER UNDER COVER DENTED 225.00 22500
LESS 20% DISCOUNT 38147 170,12
1,625.88 680 .48
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN) SERVICEABLE 13570
1|REAR BUMPER RUBBER MAT [SN) NECESSARY 50.00 50.00
185.70 50.00
LABOUR
PAMEL BEATING INCLUSIVE OF THE REPAIR OF REAR 28000 200.00
BUMPER REINFORCEMENT,
SPRAY PAINTING CHARGE 200.00 200,00
WIRING CHARGE NOT NECESSARY 50.00
R/REFIX REVERSE SENSOR 120,00 20,00
65000 420.00
GRAND TOTAL 2,361.58 1,150.48
RECOMMENDED COST OF LUMP SUM REPAIRS 900.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CCY/EQI18009027/Naa3q2
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MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN
Automaotive Assessor Automolive Assessor

DISCLAMER OF LMABILITY 70 THIRD PARTIES - This BegaeT is made solely tar Bhe aee sod Genslit of the Clent named on e ont pege of s Sepor.




