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’ VV LKK Auto Consultants Pte Ltd
Al 2B 51 Libi Ave 1 #01-25 Paya Ubil Industrial Park, Singapore 408533
- TEL: B258 3561 FAX A255 43118

Reg No: 199807188R GST Reg. No. 19-0607108-R

AMfiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ret CC4/LPC18002025/Nja
#17.04107 THE CONCOURSESINGAPORE 1s0sss e 18:052018 I mlmlll"” "I
Code = LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLK 45760 Veh. Inspected SHC 3104D
Policy No. Z1BVPOS016387 Coverage ($) 0.00
Claim No. 18/18/18VPOS/020802 Excess ($) 0.00
Assign From Assign Date 18/05/2018
2 Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L'H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. | Description of Damages
5. Ganeral Information
Accident Date  12/052018 |Inspection Date 151052018

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508959

5a. Remarks

AJTHE INSPECTTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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'eam:  ARC Repair TP(CLSO)1 - JOBCARD sales Order: JC NO305160200
STOMER REGM MILEAGE
Hicar0p

aas COMFORT TRANSPORTATION PTE LTD v =y
STOMER 7010045 HYUNDAI T F
JRESS 'ﬁ:-l SIN MING DRIVE s

Singapore SINGAPORE 575717 "-40 14.0875006 V3. 30
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. 2 (7] YROFMANK, 014 TARGET DATE

JOB DESCRIFTION
\ccident Date: 13.05,2018
{ATURE: 3P 13.05.2018
$/NO LABOR CODE DESCRIFTION
SCKED & PASSED OUT BY.
SERVICE ADVISOR CUSTOMER'S SIGNATURE

wrleggsmant Siip Exit Pass
o
eNo. SHC3104D CHIANG SHC3104D
+ of Bervice Adviscs Sigratura/Dats Marme of Service Advisor Dets
mturned 1o Service Reception Upon collsction To ke kept by Security Guied




Cﬂ%’t‘.lFﬂRTﬂELGRﬂ ENGINEERING PTE LTD

*

1 QA [\::'1_ C

Rear Bumper

Rear Bumper Reinforcement

Rear Bumper Reinforcement Bracket (LH/RH)
Rear Bumper Side Bracket

Rear Bumper Clips

Rear Bumper Sponge

Rear Bumper Under Cover

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Rear Bumper Reverse Sensor

Rear Bumper Rubber Mat

Rear Bumper Advertisement Logo

Rear Fender Adventisement Logo (LH/RH)

Labour Charge

Panel Beating

Spray Painting Charge
Wiring Charge

F/Refix Reverse Sensor

TOTAL LABOUR

ESTIMATE TOTAL

NA

T LKY

0 ]
(¥ I8t

$

180,00

100,00

603.60
504,35
360.00

49.00

22.00
143.40
225.00

WA s

" REPAIR ESTIMATE*

VENICLE NO : SHC 3104D DATE 14/5/2018 16:59

MAKE : - .

MODEL  : HYUNDAI i40 L o

| Owy Parts Dﬁtﬂﬁnnf Labour Type | Unit Price JI Amount | -

"

wn

1,907.35
8147

L

("]

1,525.88

135.70
S0.00
50.00

200.00
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This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the velicle 1s surveved by a motor Surveyor appomnited by the insurance company.




COMFORIDELCGRO

Our Job Ref Mo 305160200 ENGINEERIHG
' ComionDedsm Engineanng P
Date . 15/05/18 58 Loyang Drve Sgapors 508963
Fax 6546 8155
FINALIZATION FORM
To LK Fax
Alln NAZ
Vehicle Reg No. . SHC3104D 13/05/2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill 1o: LONPAC SLKASTED

2 The finalized amaurt shall be
(a) Spare Pars after List discount

{b) Labour Charges

Total for Part-By-Part Repair Cost

(e.) Lumpsum Repair (If spplicabla)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost £1,250.00

3 Estimated normal penod for repairs: 2 working days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

waorking days
5 Thank you for your assistance We confirm the estmates and

{ firalized amount
ra; J
[ ! I"-u._,—-—"' g ;H

Signature ¥ Signature

Mame CHIANG Name MRL

Tel 62148314 Date AVAWAT

Fan 65468156
For Official Use Only

Documant
Iem Amount Allached :Csmn::;g?: Remarks
Yes or No an
1. Rantal Rata P/Day YES
2. Loss of Income Paid N
3. Survey Fees
M. LTA Search Fes 748
5. Medical Feses [on bahalf
of drver, if applicable)

E Ovarmun

Remarks:




. Nivitha (LKK Auto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Dear Catherine

ONG LI LI <llong@lonpac.coms>
Tuesday, 15 May 2018 10:53 AM
assignments@Ilkkauto.com; 'SUR' [sur@Ikkauto.com)

MT_Claim_5G
New Case Our Ref: 18/18/18/VP05/020602
15052018104848 pdf (1126 @ IEI_Bl"lﬂ
vehicle In
sw® Naz

Please refer to the attached and arrange TP survey.

Regards,
Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



16-05-18;10:40
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TmeofFax:
" ,‘n)ur Insured :
L ‘\' Date of Acc : ga‘&-l
“Aln » Motor Claims Dapt.- -
Dear Sirs

‘SURVEY OF GLIENT'S DAMAGED VEHIGLE REG NO e 2! UL"D

1 The client has angq.i' ‘us to rapair tha vehlcle and submit claims agﬁirmt the other

partylpartles Involyed.in the accident.

* 2 In avcordance'tothe motor claims framework, we hareby request your pressnce
- AL 5% Loyang Drive, SIingapore 508969 to survey our ofient’'s damaged vehicle.
W H % +

3 Encloged, please find :

I} Our,initial estimate of repairs of the damaged vohicle.
ll} Accident report made by our client.

4 |would appreciate it If you could call us'to arrange for the survey of the vehlicle

Lim Kwok Eng . Tel no. 62148316 r Hp no. 98240811
Jumari Masudin® Tl no. 62148215 or Hp.no. 98355205
\—Chiang Llat i.‘-hunn "Tal no. 62148314
Lim Tien Siong

A we

- Tel no. 52148398 or Hp no. 863568545

5 If we do nat hear from you within the next 48 hours, we shall deem It that you
have wajved your rights to survey our cliént’s vehicle and we shall procesd to
- ngage lndmndnntsquﬁmr without further reférence to you. We henceforth

‘F'e.'-ervn our rights to claim.for loss of.use and loss of rental during any dela:,rnd
(" period of this survey arrangemeht.

& This ls an Inltlal estimate based on a visual inspection of the above vehicle. Thu
final rapalr guantum will be prepared after the vehlcle s surwwd bya
Motor Surveyor appointed by the Insurance company.

7 Thank you.
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" Catherine Chong (LKK Auto)

From: ONG U U <llong@lonpac.coms>

Sent: Tuesday, 15 May, 2018 10:53 AM

To: assignments@lkkauto.com; 'SUR’ (sur@lkkauto.com)
Cc: MT_Claim_5G

Subject: New Case Our Ref: 18/18/18/VP05/020602
Attachments:; 15052018104848 pdf

Dear Catherine
Please refer to the attached and arrange TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

Noz
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s . ComionDalro Englnearing Pie Lad
raddoll Foed Singapoms 575701
crer. SDELHOIN -

. Ref: . ‘OF)CIQ } wmuﬁmamg
Dile : |&'CCE’!E ) 'ﬂiFﬂ' :f'o A0 9500708
“Tine = LE

of Fax: D

. ‘l!'f.'rur Insured : gL t q‘s:fé IS

"\ 'Dpte of Acc: 130K Wrkshopa

—At tai - - mmm

n : Moter Claims Dapt. b

Dear Sirs

55 Loyang Diive

*SURVEY OF cmurspﬁmmalzn VEHIGLE REG NQ .gﬂﬁ. 31 Uq'b Sigepee Soeses

Ein

1 The client has uhga‘ﬁts’us to repair the vehlcle and submit claims agitnstthn other ﬂaﬁm ﬁ
partylparties Involyed. in the accident, - '

' 2 In aveordancutetiie motor claims framawork, we heroby request your prasence m‘:;ﬂ'”ﬁ':

** *M 59 Loyang Drive, Singgpore 508960 to survey our client’s damaged vehicle. Ubi

' ' o 320 Ubl Road 3

3 Enclosed, please find : Sirigapore 400648

¢+ 1) Our/initial estimste of repairs of the damaged vehicle. 24 mnf.f“u‘?g
I} Accident report made by our client. . Singapora 76816

. . Kadul

4 lwduld appraciate it. If.?ruu could call us'to arrange for the survey of the vehicle ? mﬁnm“\;‘:{

Lim Kwolk Eng . Te! no. 62148318 or Hp no. 88240811 Doty

Jumari Masudin®  Tel no. 62148315 or Hp.no. 96285205 Singapare £36857

\—Chiang Llat Choon “Tel no. 62148314 A - N

Lim Tlen Sleng - Tel no.'62148398 or Hp no. 96358548 L] E1n mm

& lfwedo ngt haar from you within the naxt 48 haurs, we shall deem It that you
have wajved your rights to survey our client’s vohlcle and we shall proceed to
-.mgpgu lndaplndint survéyor without further reference to you. We henceferth

rve our fights to claim for loss of.use and loss of rental during any dnlayud
period of this survey arrangemeht.

L]

E This is an Inltlal estimate based op a visual inspection of the above vehicle. Thn
final rapair guantum will bg prepared after the vehicle is surveyed by a
Mator Surveyor appointed by the Insurance company.

7 Thank you,

Page 1

Com Zn @ 8
LOMFORIDELGRO ¢ Tl me  mRML



Mei Kwan !I.KI{Autnz

From: ONG LI U <llong@lonpac.com>

Sent: Monday, 11 June. 2018 12:52 PM

To: Mei Kwan [LKKAuUtD)

Cc MT_Claim_SG; GERALD POH WEE BIN, ERIC WOOD JUN KIAT; Joy Irene (LKKAuUto),
Hsiao Tang (LEKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: New Case Our Ref: 18/18/18/VP05/020602

Attachments: SLK4576D 130518.POF

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Dear Mel Kwan
Attached is our Insured’s GIA report that you have reguested.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Mel Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Monday, 11 June, 2018 10:56 AM

To: ONG LI LI

Cc: MT_Claim_SG; GERALD POH WEE BIN; ERIC WOO JUN KIAT; Joy Irene (LKKAuto); Hsiao Tong (LKKAuto); Asher
Sng (LKKAuto); Admin A

Subject: RE: New Case Our Ref: 18/18/1B/VP05/020602

EQI ref: 18/18/18/VP05/020602
LKK REF: CC4/LPC18009025/Nja3

Dear Sir / Madam,
We refer to the above matter.
Enclosed revert of vehicle: SHC 3104D
We have not authorized repairs.
Enclosed for your perusal is:
Estimated cost of repair
- Preliminary advice
Photographs of TP vehicle in its damaged condition
Kindly let us have a copy of your insured’s GIA report for our necessary action.
Our case handler in-charge is Jov and she can be contacted at DID: 6841 2409,

To check availability of the case handler, you may contact the undersigned.

Thank you.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapors 408933

TEL 8256 3561 FAX: G256 4315

Rog Mo 108507188R GST Reg. No. 18-8607 168-R

Affilisted to Federation Intemationale Des Experts En Automobile

300 BEACH ROAD

LONPAC INSURANCE BHD

Ral CC4/LPC18009025/Neadn2

#17-04/07 THE CONCOURSESINGAPORE 199555 ¢ 08122019 I‘"I mlmm "I
Cods: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLK 4576D Veh. Inspected SHC 31040
Policy No. Z18VPO5016397 Coverage ($) 0.00
Clalm No. 18181 B8NVPOSI020602 Excess (§) 0.00
Assign From ONGLIL Assign Dale 15/05/2018
Z Vehicle Particulars & Condition
Make & Model HYLUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLB41UMEUO4T560 Colour BLUE
Odometer 768397 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/&0 R16 WEST LAKE 6 mm
L/H Front Tyre |20580 R16 WEST LAKE 6 mm
R/H Rear Tyre |205/80 R16 WEST LAKE & mm
L/H Rear Tyre |205/60 R16 WEST LAKE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  13/05/2018 [Inspection Date 15/05/2018
Survey held ai COMFORTDELGRO ENGINEERING PTE LTD
50 LOYANG DRIVE
SINGAPORE 508960
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SHC 3104D

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi indusirial Park, Singapore 4085833
TEL: 8258 3581 FAX: 6256 4315
Rep. Mo 189607188R GST Reg Mo, 18-9607188-R

Page No.-1of 1

aty Description of Parts Condition- By w&.{gumd
REPLACEMENT OF PARTS
1|REAR BUMPER DENTED 603.60 603.60
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 60435 -
Z2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) NOT NECESSARY 360.00 -
ES180,00
1|REAR BUMPER SIDE BRACKET MOT NECESSARY 48.00 .
10| REAR BUMPER CLIPS MECESSARY 22.00 22.00
1|REAR BUMPER SPOMNGE NOT NECESSARY 143.40 -
1|REAR BUMPER UNDER COVER DENTED 2256.00 225.00
LESS 20% DISCOUNT -381.47 -170.12
1.626.88 6B0.48
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN} NECESSARY 135.70 135.70
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00
1|REAR BUMPER ADVERTISEMENT LOGO (SN) NECESSARY 50.00 50.00
Z2|REAR FENDER ADVERTISEMENT LOGO [LH/RH) MECESSARY 200.00 200.00
{@$100.00 (SN)
435.70 435.70
LABOUR
PANEL BEATING. 280.00 200.00
SPRAY PAINTING CHARGE 200,00 200.00
WIRING CHARGE. 50,00 30.00
R/REF|X REVERSE SENSOR. 120.00 20,00
650,00 450,00
GRAND TOTAL 2,611.58 1,566.18
RECOMMENDED COST OF LUMP SUM REPAIRS ~ 1,250.00

(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18009025/Nea3n2

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

DISCLAIMER OF LIABILITY TO THRD FPARTIES - Thin Repert is mads solely lor ihe une snd benslit of Bu Clisnt nemed on the lroad pags of Bis Repert.

T i CCEd

r@wﬂ

HO LEONG CHUAN

Automotive Assessor




