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LKK Auto Consultants Pte Ltd
&1 Ubl Ave 1 #01-25 Paya Ubl Industrinl Park, Singapore 408533
TEL 8258 3561 FAX: 8258 4315
Reg. Mo: 188607198R GS5T Reg. Mo 19-9607 168-R

Affiiiated to Foderation Internationale Des Experts En Automoblie
FWD SINGAFORE FTELTD Red CC4/FWD18009022/T1ead
$15.01 SUNTEC TOWER 4SINGAPORE 038088 0% 7052018 ”“Ml'l"“ﬂll
Code FWD
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS 83386 Veh. Inspected SLN B7S0A
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 1T/I052018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer B Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  10/052018 |inspection Date 17/08/2018
Survey held at BORNEO MOTORS (S) PTELTD
2 PANDAN CRESCENT
SINGAPORE 128462
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@ TOYOTA

Co Aeg Mo : 1867000862
GST Reg No : MR-8500000-9
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| $1000020 / TPCLAIM '
[Documentho

0 #05-178
|
- $8 {._{XL | Singapore 642665
)y A\ Documant Date
PUA R Mobile: 96646646
P 11/05/2018
Ve [ Mowcia Aeg Date Wah Reg No Bilorriasiey WIP Mo Chrgtest WO Hernorks
17 HFXNP 56 IGE20R 22/05/2017 SLNBTS0A 0 3107 ‘5DS/SLNBT50A/10051: |
Clessn Mo Enciinis MNa TWIC M Terms Sanvce Engineer Wehicks in Coflactsd On
— = |
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| ! - - _ _ o - . 1 5: =— |
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“ - /
2 L BP-LPO SUPPLY REGN PLATE (PO# } Al 89,00~
(REAR WITH CASING) I N L
3 & BP-SLANT SUPPLY SEALANT ([NETT) 200,00+
{2 SETS)
4 B BP-LAB DRILL HOLE TO INSTALL REVERSE v 169.50~
SENSOR.
5 B BP-LAB CHK REAR WIRING SYSTEM AND CONDUCT |« 169,507
WATER TEST.
& B BP-LAB REMOVE TAIL-GATE COMPONENTS TO o 339.00°
7T B BP-MECH RESET AND REFROGRAMME ECU. Jm.mw
8 B BP-LAB REMOVE BOOT INTERIOR TO ASSIST _/.-.::.no*"
REPAIR,
9 B BP-LAB REPLACE REAR W/SCREEN GLASS S 423,787
TO ASSIST REPAIR. |
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CUSTOMER EOR BOANED MOTORS (SINGAPORE| FTE LTD Inchoope Born MOtors

Borneo Motors (Sinffapocg) Pte Lid
Oniine Servjce Booling

werw. ioyotasingapore com sg

Toyota Bodycace Centre

Wo. E Pandan Crescent

Singapore 128462
Tel no.r 656311188

Cosboyrmes Doball

Mdm Irls Lim Al Keng
665B Jurong West Street 64




@@ TOYOTA

Co Reg No

i AE 5 it
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THIRD FARTY CLAIM

18967000862
GET Reg No : MR-8500000-9

Accouri No

ol Chesdamel

' ~ 51000020 /TPCLAIM

Decusmat N

COMLBg & 8am NII‘IE o redeem Tor aiiracive nems!

Borneo Motors (Singapore) Ple Lid
Onling Sarvs ﬂ.l:u‘;kllu:]

werw, loyolrsingapore.com. sy

Toyota Bodycare Centre

No. I Fandan Coescant

Singapore 128462
Tel no.r 6631 1108
Custirmee Detnll

Mdm Iris Lim Al Keng
665B Jurong West Street 64

0 #05-178
r—p—r—— Singapore 642665
Mobile: 96646646
1170572018
hligke Moo Aeg Dile Veh Reg Mo Wilrraatney WIP Mo Ordat No/Fitaiie
17 RFXNP 86 SGE20R 22/05/2017 SLNBT50A 0 _ 31071 -5DS/SLNB750A/10051:
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PORTION OF CAR. SIE-'"
13 1 [T52159-68507 REAR BUMFER COVER, 1.00 574.90 574.90
14 2 TE7005-68041 FPANEL ASSY, BACK DOOR 1.00 1428.40 [ bl /1428, 40 [
15 3 TeB105-68071 REAR BACK DODOR GLASS, 1.00 1009.20 mdl—" 1009.20~
16 4 TO4562-12010 W/SCREEN GLS DAM KIT, 1.00 101.00 ali~" 101,007
17 § moasz&e-0a682 SEINGLE STEF FPRIMER 1.00 173.44 Ak 173,497
18 & TOBB26-08609 SUPER FAST URETHANE BLACK 1.00 90.08 ali" 50,087
12 7 T90975-02086 TOYOTA SYHBOL EMBLEM, 1.00 72.20 ni A J2 207 I
20 8 T75444-68010 LUGGAGE "VALVE MATIC " 1.00 39.70 el 39 70
21 9 T75443-ELGAN ELEGANCE EMBLEM 1.00 40.00 aL'—"40.00"
|22/ 0 SP3061-12010 25 202 SENSOR 1.00  151.60 Wi 181,60
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24 2 TS5B307-68031 HEAR LOWER FLR PANEL, 1.00 520.00 gq,f 520.00
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——— — Tel nocr 6631 1188 o |
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- N 51000020 fm
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== Singapore 642665
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Iim 86 IGE20R 22/05/2017 SLH_!_!TEGJ&_ 1] 3]&?1 SDS/SLNBTS50A/10051:
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L - JotvPerts Descrnption -’J'Ty Lt Price Ut %% AdTresurm
25 3 T52155-58030 A/R SIDE BPFR SUFPORT, 1.00 78.00 » T8.00
26 4 TS2156-68030 L/RR BUMPER SUPPORT, 1.00 $3.90 -~ 93.90v
27 5 T52575-68020 R/R SIDE BPR RETAINER, 1.00 44.40 % 44,40
28 & T52576-8B020 L/R SIDE BPR RETAINER, 1.00 44.40 44.40.7
29| 7 T67935-68020 BO PLATE BACK DOOR 1.00 288.70 e Y 2BE.T0
30 8 Te4A424-68010 RR LUGGAGE SEPARATOR. 1.00 3%0.70 390.70
31 % T52181-68010 REAR BUMPER ARM, 2.00 52.10 o 104.20
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LKK Auto Consultants Pte Ltd icoreg ne tessarises)
51 Ubl Ave 1 #01-25, Paya Ubl Indusirial Park

qu:lpom 408933
Tel 6258-3561 Fax 6844-8805 Email sur@ikkautn com;assignments@lkkauto.com

To FWD Singapore Pte. Lid. From: LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933
Attri:  Josay Loh Date: 25 May 2018
Preliminary Advice
Insured Vehicle No  : SKS83386G
TP Vahicle No SLNBTE0A Accident Date ; 1V05/2018
Make TOYOTA WISH Assignment Date 17052018
Date of Inspection © 17/05/2018 Est. Duration of Repair 8 days
Inspection At ‘ Borneo Motors (S) Pte Lid (Pandan)
2 Pandan Crescenl
Singapore 128462

Point of Impact / General Description of Damages
The wehicie sustained impact / damages ...rear.... portion and parts claimed are consistent 1o the accident

Repaimar's Estimata (Gross)
Revised Amoun

Cheack Itemms (Estimatad)
Total

14 89267
11,282 .47

242620
13,708.67

2 8888

Lump Sum Repair

Total Loss Consideration

New for Oid Valus
Pre-Accident Value
COE / PARF Rebate
Salvage Valua
Margin for Repair

2e888

Remarks

{ | The vehicle is repairable at our adjusted amount. We have alsa confirmed excess and policy coverage
Kindly let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck

{ % ) Othercomments : We have not authonzed repairs.



_ Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 1 June 2018 11:23 AM

To: SitiNabilah@®inchcape.comsg

Subject: RE: Direct Settlement(FC) - Accident Invelving SLN8750A and SKS6338G DOA

10/05/2018 (FWD Ref: 1201800005825)

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bes] Regor
Asher Sng | Cose Hondle
LEKE Aulo Comullanis Ple Lid

phone. 6641-6051 | emoll: mbesng@kkauio.com | fox: 67414106
Bik 51, Pova Ubd Industdal Poark. Ukl Avenue | 820228 | S(4D8933)

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]

Sent: Monday, 28 May 2018 4:03 PM

To: Siti.Nabilah@inchcape.com.sg

Cc: onlineservices.claims.sg@fwd.com

Subject: RE: Direct Settlement(FC) - Accident Involving SLN8750A and 5KS6338G DOA 10/05/2018 (FWD Ref-
1201800005825)

WITHOUT PREJUDICE
Dear Nabilah,

We refer to your email of 28 May 2018.



Liability is clear for this accident.
" . Thank you.

*please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sg @ fwd.com. Thank you.

Kind Regards

Executive, Claims

FWD Singapore Pte. Ltd.
B Temasek Boulevard, #18-01 Suntec Tower Four, Singapore D3B936

T '(65)6727 5872

E J|osey.loh@fwd.com
W hwd.comsg

FW fff

Endowment Plan

m Gt thes Lrigoeat gt seteed et b @ 1

rral pliss aenlabie oorben
Limited time offer!

From: 5iti Nabilah PTCBC [mailto:5iti.Nabilah@inchcape com.sg]

Sent: Monday, 28 May, 2018 3:50 PM

To: Claims 56 - 5G Common; Motor Claims SG - G Common

Cc: Siti Nabilah PTCBC

Subject: RE: Direct Settlement(FC) - Accident Involving SLNB750A and SKS6338G DOA 10/05/2018
Importance: High

Hi,
Refer to your email dated 12.05.2018, to date we still yet to received any news from you or your good company.
Appreciate if you could revert to us on the liability clearance soonest.

Thank you,
Nabilah

From: Siti Nabilah PTCBC

Sent: Saturday, 12 May 2018 9:52 AM

To: claims.sg@fwd.com

Cc: Siti Nabilah PTCBC <Sitl.Nabilah@inchcape comi sg>

Subject: Direct Settlement(FC) - Accident Involving SLN8750A and SK56338G DOA 10/05/2018




Hi,
. Reference (o the above-mentioned

Please find attached herein a copy of aur client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal

As our client is claiming against your insured SKS6338G thus would appreciate if you could revert to us on the liability
urgently & we could settle the case under Direct Settlement with Car Rental of @ $130 per day x no. of days as
recommended by your appointed surveyor

Kindly have your surveyor to contact our Motor Claim Assessor, Francis Cher (@@ 9847 6178 / 6631 1863 |ocated at
Inchcape Centre — No 2 Pandan Crescent / Level 4 for an appointment o inspect our client’'s vehicle

As for liability clearance,_kindly rever to this email

Your kind attention into the above is greatly appreciated

Thank you so much

Best Regards,
MNabilah
TPR Team (Claims Accident Recovery Dpt)

DID 6631 BT | FAX 6872 7260
Incheape - Borneo Motors (S) Pte Ltd
Office Address: 2 Pandan Crescent, Inchcape Centre Level 4, Singapore 128462
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' ’ B TOYOTA
THE FIRST MADE-FOR-SINGAPORE =
TURBOCHARGED HARRIER :
NOW ATBORNEGMOTORS, o’

THEALL-NEW LEXUS LS
WITHOUT PRECEDENT

i3 B

[hn c=maul {nnd sy anachment) s imtended for the addressecis) only ond contmns information thet is legally privileged and conNdentiil 1 vou dre not the intended
recipient, plesse be adyised thal you have recesved this e-matl i crror and that any use, dissemination, distribution printing or copymg of this commummicution 15
unauthiorized and strictly prohibited. Kindly notify us by replving 1o the sender’s c=mall address and delete this e=mnll tmanediately, F-munil transmissions canmot be
gunraniced o be secure of erfof-frée i information could be imercepted, cormupted, lost, destroyved, delayed or incomplete, or could contmn viruses. We therefore di
ol accepl lability for any errors of omissions in the contents of this e-mail which arise s & result of e-mai) transmisshon, and vou are advised to cany oul Sour own
virus checks wnd comfirm the sccuracy of the contents of this e-madl before relying on it for any purpose

ATTENTION:



The email and any attachments transmitted with it are private and confidential and intended solely for the use of the

individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
.immediately and delete this email and any attachments from your system, You should not use, disclose, copy or store

this email and any attachments.

Messages and attachments are scanned for all viruses known, However, you are advised that you open any attachments

at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses

by our mail domain. Please always scan for viruses before opening any attachments.



Claim Audit

N, On HKuidiy Remarks By
[A]
1 37Mav 2018 cim veh Model Changed (202899) TOYOTA WISH 1.8 CVT (). ho
KWAN
s Rleg No: SLNS7504, Acct Date: 2018/05/10, Claim Type: TP. Insurer: FWD Singapere Pt J;,E'
2 ;1_1:’ €im Created e. Ltd. (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Bomea Motors (S) Pte ' o)
: Ltd [Pandan)
KWAN
(a]
17 May 2018 LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Ad) Assignment. Sugg HOW
3 21010 Adj Co Assignad asted Ad). ! Infinitl Appraisal Service. ME]
| KIWAN
| [A]
| o ;';":;"’ 2018 aq5 Next Rpt Changed  Next Rpt:Final Rpt,Dus Date:2018/05/28 'L“é"’
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Print Received Message

This mall is associated with :

"SLNBTS50A (1201800005825)
[5KS6338G)
TP
IRIS LIM Al KENG
May 10 2018 6:00PM

[Mamarasimhan Damodaran]
Bomeo Motors (S) Ple Lid

From FWD Singapore Pte. Lid. (HQ) (FWD_SG), sent on 29/11/2018 13:38 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$13887.14) - SLNB750A - Claim Handler: Josey Loh

Approved:13867.14.




Con ey Mo 1T DORNEE

Borneo Motore (Singapors) Ple Lid

0 Borneo Motors Level &, Inchcape Contre

2 Pandan Crescani

Eingmpore 128462
Tel: +B85 6831 18551500
Fa «85 G872 T280

www borneomolors.com.sg

Our Ref: BMS2018/09/PD8699/DS(FC)

Your Ref: 1201800005825 11 SEP 2018

07 Sep 2018 BY HAND (INS COPY)
M/S. FWD SINGAPORE PTE LTD

Attn  : Josey Loh

Dept :Motor Claims

RE : ACCIDENT INVOLVING SLNE750A AND 5KS6338G ON 10 lms 2018

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. RepairCost  -513,165.14 B. LTASearch  -52.00

C. Excess - D. Lossof Use - $720.00(580x9days)
E. LossofRental - F. Others -

G. Medical Claims -

Total Claim -513,887.14
-Undertake By Claimant D s

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol,

Enclosed are the following documents for your kind perusal:

(¥') Original Tax Invoice (X) Vehicle Registration Card

[X) Car Rental Invoice/Agreement/Medical Receipt [¥') Driver's driving license / Identity card
[¥') GIAS/Police Report/s {X) Original Photograph X

[¥') Certificate of Insurance (%) Original/Photocopy Survey

(¥') Letter of Autharity [¥] LTA Search Fees

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE] PTE LTD & mall it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR

Department®

Yours faithfully,

TPR Team
Claims Service Department
F:68727260 E: claimstatusenguity@borneomators.com.sg

(As this is a computer generated letter, no signature is required.)
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RELEASE

Claim Reference: 1201800005825
Surveyor's Reference: | CC4/FWD18009022/T1eal
TP Reference: BMS2018/09/PDBESS/DSIFT]

We, BORNEDQ MOTORS [S) PTE LTD (* Workshop”) heraby agres and confirm that we are authorized
by the owner ("Claimant”) of motor vehicle SLN B750A ("Vehicle™| to accept the sum of $13,887.14, being
the amount claimed for §13,165.14 (repalr costs), $720.00 (loss of rentalf use), § - (loss of income), $2.00
|search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”)
which occurred on 10/05/2018 (date of accident) at / along JALAN BOON LAY (lacation) Involving vehicle na/s.
SLN 8750A and SKS 6338G

This is pursuant to the inspection conducted on 17/05/2018 (date) at the Warkshap.

We confirm that this acceptance is In full and final settiement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKS 6338G be absclutely and finally exanerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behall of the Claimant In
any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

Datedthis #0 dayof NV 2018

|Signed by t ’@k&hnp" with Co, Stamp| [FWD's appointed surveyor with Co. Stamp)
For and ehalf of the “Claimant” For and on behalf of FWD Singapore Bre. Lid,

Thi* setliemeni does nol precikude/prejudics the
ClasnanyTinverFassenger for personsl inpury at
o imar nate should such a clalm anses
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Bomeo Motors (Singapore) Ple Lid
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Toyota Bodycars Cantre
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Singapors 128462
Tel no.: 6631 1180

[Account No
Acoonit Detall Cumslorns Dotnil
[ e 7 51000031 /FWD | =
ain - - { Mdm Iris Lim Al Keng
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|
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J__ l nmhulq_u_ﬂm Mtjmuﬂn'lrl}hl'm murt,- benwiits l.orn:llhum i
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PLEASE MAIL YOUR CHEQUE TO 2 PANDAM, CRRSGENT. -LEVEL 10 INCHCAPE CENTRE, SINGAPORE 138{R2850

TO SECURITY GUARD

DATE  27/07/2018
PLEASE ALLOW THE UNDERMENTIONED ME 18108
VEHICLE TD LEAVE THE COMPANY PRAEMISES
VEHICLE MO SLNBTS0A e
SIGNATURE

CUSTOMER FOR BOANEQ MOTORS (SINGAPORE] PTE LTD

3722850

. Borneo Motor:

[ERre: T
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VEHICLE TO LEAVE THE COMPANY PREMISES
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CUSTOMER FO8 BORNED MOTORS (SINGAPORE) PTE LTD e
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SIGMATURE rnoo
CUSTOMER FOf BORNED MOTORS (SINGAPORE) PTE LTD LIRS o Bo Mo“
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INsumcE Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday S8am lo 5pm

RECORDS MANAGEMENT CENTRE CST Regisiration No: M400017736

Third Party Insurer Enquiry

Our Ref No: GR-18-071869
Date of Request. 11/05/2018 Your Ref No Online Purchase

Borneo Motors (S) Pte Lid
33 Leng Kee Road

Singapore 158086

Dear SirMadam,

Enquiry Date 11052018

Enquiry By Siti Nabilah Binte Abdul Rahim

TP Vehicle No, SKS8338G

Accident Date 10032018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKSE338G FWD Singapore Pte. Lid. 08/03/2018-07/03/2010 §727 5700
Thank You.

The images provided to you are taken from the original reports forwarded 1o the centre by the mambats of the General Insurance
Agsociation of Singapore and we lake no responsibility for their accuracy or contants and shall be under no lability whatsoever for any
loss or damage arising out of of In connaction with the raports or their images.

This is @ computer generated document and reguires no signalure.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 04/09/2018



Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Cuay #18-00, Singapore 048580
INSURANCE Frone +a5 224 0010 Fax +68 6224 0030
ASSOCIATION Operaling Hours: Monday lo Fridoy Sam to Spm

RECORDS MANAGEMENT CENTRE OO Registration No: M400017735

Third Party Insurer Enquiry

Cur Raf Na GR-18-071869
Dale ol Request 11/05/2018 Your Ref No: Online Purchase

Borneo Mators (5) Pte Lid
33 Lenyg Kee Road
Singapore 158086

Dear SinfMadam,

Enquiry Dals 11052018

Enquiry By Siti Nabilah Binte Abdul Rahim

TP Vehicle Mo SKSB3MG

Accident Date 17032018

Enguiry Resull

TP Vehicle Mo Insurer Parlod of Insurance Insurer Tel Mo
SKS6338C FWD Singapore Ple. Lid 08/0372018-07/03/2019 E_?'..*T 5700
Thank You

The imoges provided to you aro taken from the original reports forwarded lo the cantre by the members of the General insurance
Asspclation of Singapore and we tale no respanaibility for thelr accuracy or conlenis and shall be under no lishility whatsosvar for any
ipas or demage mraing out of or in connection with thi reponts or their mages

This is @ computer generated documenl and requires no signature

https:/singapore.merimen.com/claims/index.cfim?fuscbox=MTRsas& luseaction=dsp_... 04/09/2018
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Chirggt Seltlement

[CLATM SUBFOLDER TRACKING - - |
Cage | Motified |Est Sabmitted | Ad) Asmigned | Ad) Rpe |Ad] Submitted | In3 Auth'ed Status |

way |21 Ma¥ 2018 E;:,:’ B ge12.300.87  $$12,303.87 roncie : for Survey I
Edit Edit Estnates View
- *-——"'EJ | e acti ot | | | f rot_| Cancel Case | |

Hain Reference Claim Detalls

rm SUBFOLDER DETAILS ] [ by ]
| Inured: Mamarasimhan Damodaran, 10 SEIR;4ESA djuster

| Main ;

Clawnane. | VRIS LIM AT KENG,  1D: 571089501

|Wehicle Reg.

SLN8750A Dete of Loss: |L0/05/2018 18:00 - 59

Me.: = |[12 Months and 18 Days From LTA Reg Date (Man ¥r)]
Ciain Type: | TP / 1201800005825 v oand | PNCVZ018-00000020 (Comprehensive)

Vehicls Reg. |

| Pallcy Na. |
?l:mdj ]m {Claimant)- |WHF1934015

Excess: 1
Repairer Borneo Motors (5) Pie Lid (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857

jandlfd | PwD Singapore Pre. Ltd. (WQ) - Tel: 6727 5700 ... [Handied by Josey Loh]

i |

_!qg_l.!'!r:

Adjustar !mmmmm{m} - Tel) 6256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
1 28/05/2018]

ASSOCIATED MAIL RECEIVED
« FWD_5G (29/11/201H): Alert - Ad) Mandate Approved (§513887.14) - SLNETSOA -

AXA Insurance Pte Ltd [HQ) - Tel: 6338 7288

view aii | m‘r-h_] Create New Task | Compiets |
Task Group Subject  Handler Aszigned By Completed On Creuated On Done? |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 5/12/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SLNB750A (1201800005825)
SKS6338G]
¢ TP
IRIS LIM AI KENG
May 10 2018 6:00PM
[Namarasimhan Damodaran]
Borneo Motors (5) Pte Ltd
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16 |12/09/18 08:32 | General View 0 | ecws | B4
17 ',mmtum-.n General View 0 | wwows | F
; 13/09/18 09:31 | General View 0O | wwwrs | 4
(19 |13/09/18 09:32 General View o g Load 3G | B
20 109/1809:32 | General View 0O wadws | 4
71 | 13/09/18 09:32 General View © | oaawc | B
22 |13/0918 09:33 | Reinspection Phalo D | wairc |
23 [13/09/18 08:33 | Reinspection Photo D wars | A
26 [13/09/1809:33 | Reinspection Photo B O | waws | &
125 |13/09/1809:33 | Reinspection Phote ©  caarwc | &4
26 |13/09/18 09:33 | Reinspection Photo B - | @ | wadws | A
27 (13/09/1809:33 | Reinspection Phote O | weaws | A
28 (13/09/1809:31 | Rainspection Phote a o 0 | eaws | B |
Documentation [tperpoge  [V]| B2
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'Mﬁnﬂw - - 1 per page m M
[wo_[Finalired On LKK Auto Consultants Pte Ltd (HG) | Thumbnail | Print
No |Relabel/Reorder | LKK Aulo Consultants Pte Lid (HQ) B | Thumbnail| Print
1 17/05/1821:20  ACKNOWLEDGEMENT EMAIL TO FWD DO 17.05.2018 Load POF

2 |)7/05/18 21120 EMAIL - FWD TO OI DD 16.05.2018 Load PDF

3 [17/U5/1821:20 | TP ESTIMATE Load PDF

4 |17/05/18 21:30 | TP GIA REPORT Load POF

|5 |2%/0%/18 09:28 TP ESTIMATE - MARKED Load POF

6 | 0/05/1809:15 | EMAIL - FWD TO TP REPAIRER DD 28.05.2018 Load PDF

7 (28/11/18 14:15 | GIA SEARCH Load PDF

8  |26/11/18 14:15 | LOD Load PDF

9 |D5/12/18 12:43 | WORKSHOP INVOICE _ B Load POF

10 |05/13/18 12:43 | AUTHORISATION TO ACT FORM Load POF

11 [05/12/18 12:43 | Release Voucher Load POF
Ho_|Finatized On | FWD Singapore Pte. Ltd. (HQ) Thumbmail| Print
1 |21/05/18 10:25 | Insured GIA Report 0 | oo eoe

Show Remarks To: [ Handling Insures
fete BETmarks 86 PRyt JNiEss yEu s i B0 Sthee partes
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I‘hhiﬁl- No: SKS6338G (Insd veh) Model: TOYOTA WISH 1.8 CVT (A)
SLNBT50A (TP veh)

| Date of Accident: |10/05/2018

Global Sum Settiement || [ | Yes | [X] No

Repair Estimate ‘5 16,008 01|

Final Repair Cost '8 13,165.14

Loss of Use - 720.00 9,00 days at $80.00 per day
Rental (if any) :$ 0,00 days

LTA / GIA Search Fee :$ 200

Others: ' § 0.00

4

Final Settlement Sum ‘5 13,887.14

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: 5021: Applicable: Yes/ Me BOLA Scenario No:

BOLA Liability: ___ 100____ (%) Assessed Liability (*): 0 (%)
* Assessed Liabllity to be fillad only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Borneo Motors (Singapore) Pte Lid ' § 13,887.14

2) '§

3 '3

JOANNE LEE KHANG MIN g
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclr... 5/12/2018
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LKK Auto Consultants Pte Ltd (co reno1sssorises)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18008022T1EA3Q2

Date: 051272018
REFERENCE
Handling Insurer FWD Singapore Pte. Lid.  Policy No PNCV2018-00000020
Claimant Vehicle sing7s0a Insured Vehicle No :  SKS6338G
Date of Loss: 10V05/2018 Nature of Claim: TP Claim No: 1201800005825
RIFT] IFI |
Reg No SLNBTS50A
Make & Model: TOYOTA WISH, 1.8 CVT (&) Engine No: 2ZR1958822
Req. Date: 22/082017 (Man, Year: 2017) Chassis No: JTDGG20W30J007030
Colour: Maroon Odometer; 20073 km
Engine Capacity 1798 cc
Markel Value/Mew Car Price: N/A
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Stze: 195/65 R15
Front Laft Side: Goodyear 6 mm Rear Left Side: Goodyear 8 mm
Front Right Side Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represant the emaEmng fyre meads dapth
COSTOFCLAMS ~ Repairer's  Adjuster's Difference  Diff %)
Paris 6.325.52 481862 1.506.90 23.82
Miscellaneous Items 0.00 0.00 0.00
Labour 8.718.35 7.48525 1,234 10 14.15
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 15,044.87 12,303.87 2,741.00 18.22
+ GST 7.00/7.00% (S%) 1,053.14 B61.27 191.87 18.22
Nett Amount (5§) 16,098.01 13,165.14 2.932.87 18.22
+ Loss of Use (9.0 x S580.00/day) (5%5) 720.00
+ Doc/Search Fee (58) 200
Nett Liability (55) 13,887.14
INSPECTION
Date of Assignment: 16/05/2018
Date Inspecied: 17/052018 Inspected At Borneo Motors (S) Ple Lid (Pandan)
2 Pandan Crescen|
Singapore 128462
Estimated Period of Repair: 8.0 days

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/12/2018
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong i

NOTE Thes rapor regresents our findings af the ime and place of inspection stated haremn. Suen (spection has bean carmed oul fo the best of our
knowindge and abiity but any other Gability under any other circumsiances is hereby expresaly axcluded
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REPAIR DETAILS

Reference

Part Source; MEM-SG Version: 1.0 (Last Synchronised: 26 Nov 2018)

Parts: Mi1-MPY TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no pnnt-code for SLNB750A)

Validity:

These estimates are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amaount

1T *SUNDRIES Necessary 100.00FS *50.00FS
2 1 *SUPPLY REGN PLATE (REAR WITH CASING) Dented 80.00Fs “80.00FS
3 1 *REAR BUMPER COVER, Detormed 57480FS *574.90FS
4 1 “PANEL ASSY ,BACK DOOR Bent 1,42840FS "1.42840FS
5 1 "REAR BACK DOOR GLASS , Necessary 1,008.20FS "1,009.20F5
8 1 *WISCREEN GLS DAM KIT , Necessary 101.00FS *101.00FS
7 1 *SINGLE STEP PRIMER Necessary 17344FS 173 44FS
8 1 *SUPER FAST URESTHANE BLACK Necessary 90.08 FS *90.08FS
a 1 “TOYOTA SYMBOL EMBLEM , Mecessary T220F5 *T220FS
10 1 *LUGGAGE VALVE MATIC Necessary 38.70FS *38.TOFS
"o *ELEGANCE EMBLEM Necessary 40.00FS *40.00FS
12 1 *202 SENSOR Mot Necessary 151.60FS *-F5
13 1 *ELECTRICAL ANTENNA MNecessary 180.B0FS  *160.B80FS
14 1 *REAR LOWER FLR PANEL, Benl 520.00FS *520.00FS
15 1 *R/R SIDE BPR SUPPORT, Mot Necessary 7B.00FS *-F8
16 1 *L/RR BUMPER SUPPORT, Mecessary 93.90FS *893.80FS
171 *R/R SIDE BPR RETAINER , Mot Necessary 44 40F5 *-Fs5
18 1 *LIR SIDE BPR RETAINER , Mecessary 44 ADFS *44 40FS
18 1 “PLATE BACK DOOR Cut 2BB.70F5  *2BB.TOF5
20 1 *RR LUGGAGE SEPARATOR , Mot Necessary 390.70FS *-F5
21 2 *REAR BUMPER ARM, Mot Necessary 104.20FS *-FS5
2 1 *LENS ,RR COME LH Mot Necessary 344.00FS *-F5
23 1 “LENS & BODY RR Not Necessary 344 00FS =F5
24 1 “ARM ,RR BUMPER MNecessary 52 10F5 *52.10FS

F=Franchise parl S=SpcNeit

Total Parts (S§)  6,325.52 4,818.62

Repart was unsubmitied during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscallanecous fems selectod,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 SUPPLY SEALANT New 200.00 200.00
2 DRILL HOLE TO INSTALL REVERSE SENSOR New 169.50 169.50
3 CHK REAR WIRING SYSTEM AND CONDUCT WATER TEST New 168.60 169.50
a4 REMOVE TAIL-GATE COMPONENTS TO TRANSFER ONTO New 338.00 339.00

NEW DOOR

5 RESET AND REPROGRAMME ECU New 508.50 508.50
6 REMOVE BOOT INTERIOR TO ASSIST REPAIR New 339.00 338.00
T SUPPLY AND INSTALL REAR W/SCREEN SOLAR FILM New 400.00 400,00
B REMOVE ALL NECESSARY DAMAGED PARTS TO New 3,380.00 2712.00

REFLACE ,REPAIR ,STRAIGHTEN REAR BUMPER ,TAIL
-LAMP PANEL,TAIL-GATE AND AFFECTED PORTION OF CAR

8  SPRAY PAINT ON DAMAGED AFFECTED PORTION OF CAR New 2,780.00 2,224,00
10 REPLACE REAR W/SCREEN GLASS TO ASSIST REPAIR New 42375 423.75
Gross Labour Cost (S§) 8,719.35 7.485.25

Repori was unsubmitted dunng this print-out ]

< END OF ESTIMATES >
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